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RMV Service Updates and Reminders
Road Test Vehicles - Reminder

• RMV discontinued use of state vehicles for road tests on 5/1. Customers 
must bring an acceptable vehicle to take the road test in.

REAL ID – Reminder
• Compliance date is one year away, 5/3/23
• Currently, Massachusetts is at 41% REAL ID adoption
• Plan ahead and be prepared by having available all of the required 

documentation needed to secure a REAL ID
• Visit Mass.Gov/ID for acceptable documents

Natick Service Center
• Re-opened on 5/9 with limited transactions by appointment



Projects
• Crash Data System (CDS)

• Replacement of the RMV’s Crash system. CDS is the system used to 
process and maintain crash data from across the Commonwealth. The 
system informs highway safety improvements as well as federal and state 
policies and regulations to improve public safety.  

• Driver History Record (DHR)
• DHR is an electronic service by AAMVA that provides states with new 

measures to improve the administration of non-CDL driver history. 
Specifically, DHR supports the electronic exchange of out-of-state 
convictions and withdrawals; provides visibility of individuals that may have 
more than one DHR; and sets rules for maintaining Driver History in a 
standardized manner. Will be implemented in June 2022.

• ACF
• Currently, ACF is the RMV’s vendor for queuing - will be replacing the 

RMV’s system (ATLAS) in the scheduling and maintenance of 
appointments. ACF’s appointment and queuing solution will provide 
enhanced features and improved experience for customers. Will be 
implemented by end of June/ beginning of July 2022.
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May is Motorcycle Awareness Month
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We have all seen the 
Check Twice, Save a 
Life lawn signs and 

bumper stickers but in 
addition to those, the 
RMV is distributing 

hanging tags to 
motorcycle dealers to 
promote safety and is 
also in the process of 

revising our Motorcycle 
Manual.



Placard Abuse Prevention Week – 5/2 – 5/7
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• A yearly public service campaign 
seeking to bring attention and 
awareness to the misuse of disability 
parking placards.

• In 2021, there were 1,449 disability 
violations issued

The most common forms of disability 
placard abuse are:

• Using someone else's disability 
placard, or parking in a disabled 
parking spot with a disability plate and 
the disabled person not present;

• Using an expired placard;
• Using an old-style indefinite placard, 

which has not been valid for use since 
2008; and

• Making a counterfeit placard, 
photocopying, or altering an existing 
one.



Past Events 
• 7D Event – 4/30

• Assist with licensing school pupil drivers
• REAL ID Event – 5/3

• Virtual event with MassPort and AAA announcing one year compliance 
deadline of 5/3/23

• Idemia Ribbon Cutting – 5/11
• New office in Bedford, MA

Upcoming Events
The RMV will participate in the following events in May: 

• Veterans Resource Festival in Springfield – 5/18
• AAMVA Region 1 Annual Meeting – 5/24
• 100 Deadliest Days Event - TBD

sociation of Assessors

Upcoming and Past Events
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April was National Donate Life month
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RMV Good News Stories – Emails/Letter Received
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RMV Good News Stories – Emails/Letter Received
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I just wanted to say I spoke with Jennifer Stewart today on the phone and she was 
amazing. Im fro. California and our DMV they are not pleasant. She was so 
friendly and patient with all my questions. She deserves a raise 

Hi,
This is not a question or concern, but I wanted to reach out to say what great 
experience I recently had at the Wilmington RMV. 
June was so helpful and patient while I was trying to switch my out of state car! 
She really went above and beyond to help me get everything settled same day! It 
was such a welcomed change from what a typical RMV experience is like. 
I just wanted to take a second and recognize June over at the Wilmington RMV! 
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Keeping the Public Informed

• Customers are encouraged to visit Mass.Gov/RMV 
for the most up-to-date information on the RMV’s 
available services

On Twitter:

@MassRMV
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