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Welcome to the GIC Member Registration user guide. This document will help you guide members on how to register through the application.[image: Timeline
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[bookmark: _heading=h.gjdgxs]First Time Registration
Members will receive an email with a link to access the myGICLink Self Service Portal, the email they are to use to register, and a unique Pin Number that is used when registering for the portal.

Members should click the ‘Portal Link’.
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Members should enter their information in the fields and click ‘Register.’
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Please Note: After clicking ‘Register’, members will receive an email with a verification code.
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Members will need to enter the verification code on the ‘Verification Code’ page and Click ‘Confirm’ to access the GIC member portal.

Please Note: Members can click ‘Resend Code’ to receive a new verification code in their email.
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After clicking ‘Confirm’, Members will also receive a welcome email with the link to GIC member portal.
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[bookmark: _heading=h.30j0zll]Portal Login
For logging in to the portal click the link from the welcome email or copy and paste the login link of the customer portal into a member's internet browser. Login link will be in the welcome email.

Enter the Email address used to register, Password, and click ‘Login.’
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To reset a member's password, click ‘Forgot Password.’
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Members will then be directed to the page below. Enter their email and click ‘Reset Password.’
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After clicking ‘Reset Password’, a success message will be displayed on the portal.
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Members will receive an email with the password reset instructions. Click the password reset link and follow the instructions.  
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To resend members' email, click ‘Forgot email?’.
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Members are directed to the page below. Enter their ‘First Name’, ‘Last Name’, ‘Date of Birth’, ‘Social Security Number (Enter last 4 digits)’ and click ‘Resend’. 
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Members will receive the below message as a clue to indicate the email address on file for portal login. 
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From: My GIC Link <mygiclinkcustomerservice@mass.gov>

Date: Mon, May 10, 2021 at 11:09 PM

Subject: Welcome to MyGICLink, Exceptional member benefits at your fingertips
To: johnsample@test.com

Hi John Sample,

The GIC has launched an online portal for members to view, compare, and change benefits!
Please login to the myGICLink Self Service Portal to enroll.

Portal Link: s st gromans. cal) Sroe comviustomerponisn s iogey Sefagmie
Email to register: - w0

Your Pin Number is S
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Register

*First Name

*Last Name

*Email

*Date of Birth

*Social Security Number(Enter last 4 digits)

*PIN Number

Resend PIN?
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Sandbox: My GIC Link- Verification Code inbox x

myGICLink gic.mygiclinkcustomerservice@state.ma.us via zizakkbnlwlmwo... ~ 11:41 AM (0 minutes ago)
tome v

Your Verification Code is: 139199

Group Insurance Commission Team
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Verification Code

A verification code has been sent via email to

@il \\ hen you receive the code,

enter it below.

*Verification Code

Verification Code

Didn't receive the code?

Sometimes automated messages get categorized as spam,

please check your spam folder. Or |Resend Code?
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Hi Sarah,

Welcome to Customer Portal To get started, go to htps:/qa2:gicmass.cs32.force com/customerportallogin?c=uRIWOY.

HLRIZ}0i5/CEBAY 2 WOWdSAWBUOZ2Y 4re_oCIXpyymi12wPrKTAVRYEPKIXOUo,

FfmOo}SPXTYKobgaaHRMAGW2E HraWEUIxT gbak|XzHm3CamS 8 1AMHORPMoN2ScsEwnVudgid)Xpo0cSTQopib.
MZDWDXNK A e

Em ———

Thanks,
Group Insurance Commission

h myGIClink

Nota: All envoliments processed through MyGICLink are subject to GIC's eligibiity rules. If you have questions contact the
(GIC at 617-727-2310. Please do not reply or send documents o tis automated emal
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Portal Login
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Please use the following internet browsers when accessing
the GIC Member Portal: Google Chrome, Microsoft Edge or

Safari.

Login to view important benefits details, view resources, pay
your bill, or update your existing GIC Benefit.

Forgot email?

*Password

Forgot password?
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Reset Password




image15.png
PASSWORD RESET

To reset your password, we'll need your email. We'll send
password reset instructions to the email address associated
with your account

*Email

Email

eset Password
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NOW, CHECK YOUR EMAIL
Check the email for instructions on resetting your password. Remember to look in your spam folder, where automated messages sometimes filter. If you still can't log in, contact your administrator.
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my GIClink

Change Your Password

Enter a new password for _john.sample@gmail.com .

Make sure to include at least:
12 characters
Also include at least 3 of the following:

1 uppercase letter
1 lowercase letter
1 number

1 special character @

* New Password

(I

* Confirm New Password

Password was last changed on 3/29/2021 5:07 PM.
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o Please use the following internet browsers when accessing
the GIC Member Portal: Google Chrome, Microsoft Edge or
Safari

Login

Login to view important benefits details, view resources, pay
your bill, or update your existing GIC Benefit.

*Email

[Forgot emait?

*Password

Forgot password?
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Resend Email

Please enter below details. Email will be send to your e-mail address.

*First Name

First Name

*Last Name

Last Name

*Date of Birth

:[3

*Social Security Number(Enter last 4 digits)

Last 4 digits
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You should have received email from GIC to the following email

address che*********}j@gmail.com
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