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Service Center Updates

« Office Relocation Fall 2024

S out h YQ rmout h « Move from temporary location to permanent

location

* Lease expires May 2025

M | IfO rd - Lease execution in progress for new location in
Milford

* Lease expires July 2025

B rd | al fee - Lease execution in progress for new location in
Braintree

« Request for Proposal (RFP) will be issued in March

Revere 2023

« Estimated timeline for new facility is June of 2025
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Vulnerable Road Users (VRUs)

An Act to Reduce Traffic Fatalities 4

Update on readiness to report Vulnerable Users

- 5 cities/towns have reported crashes involving VRUs using the new forms.
- 2 are still using paper as they waiting for a new Record Management System (RMS).
« All others submit electronically through their RMS vendor. Those who have reported are

using the new version of the crash form

« 17 VRU crashes (as of 2/20) — 15 pedestrians, 1 bicycle, and 1 motorized bicycle

« 6 out of 12 RMS vendors are live and law enforcement agencies will adopt fully over the
next few months. Remaining 6 RMS vendors will go live on a staggered basis in February
and March 2024.

« MassDOT's IMPACT system is receiving the VRU data.

- Latest update to CRASH system deployed 2/20 (search by name and enhanced redaction
capabilities)
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Upcoming Changes

5
| ASSACH?SETTﬁf Dﬂg&nﬁﬁggﬁ 3 Commercial Program - Exclusive Electronic Exchange
‘ " 08/16/2021 /59998*8801 (EEE)
Finoanes  Fironess Requires for the exclusive electronic exchange of driver
il L, history record (DHR) information through the Commercial
i oy | Driver's License Information System (CDLIS), including the
“,E,Mmfmm@ oS posting of convictions, withdrawals, and disqualifications

« Implementation scheduled for April 2024
- Compliance date is August 2024

Copart Transactions March 2024
- Copart, an online auto auction, will begin processing
certain registration related transactions in March 2024.
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Merit Rating Board — Calendar Year 2023 Summary

808,069

Total Citations

1,076,336

Total Violations

275,356
Total Speeding Violations

97,806
Total Fail to Stop/Yield Vi. ..

105,098
Total Inspection Sticker ...

(Citations Issued by Citation
Type
®WARN @CIVIL ® CRIM @ ARREST

78,573 (10%) —,

540 364 (63%)

(Violations Issued by Violation
Type
®WARN @ CIVIL @CRIM

122,841 (11%) —

682,156 (63%)

-,

(eCitations vs Paper Citations
Issued

eCitations @ Paper Citations

192 552 (24%) —

615,... (76%) —'

~,

-

Top 3

violations

WARN = Warning
CRIM = Criminal
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Merit Rating Board — Calendar Year 2024 Board Meeting
Schedule

February - th August October December
o April 16 @ 20th 29th 10th
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