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Expanded Services:

• Expanded   weekday   hours   at   several 
locations from    8 AM to 6 PM and added 
Saturday  hours  at  Braintree,  Brockton,  Fall
River, Haymarket, Lawrence, Leominster, New 
Bedford, Revere, Springfield, and Worcester

• Added  6  new  temporary  Department  of 
Conservation & Recreation sites in Holyoke, 
Revere, Cambridge, Franklin, Worcester, and 
Brockton

• Contracted  with  3rd  parties  to  administer 
road  tests  at  5  AAA  locations  in  West 
Springfield,   Worcester,   North   Andover, 
Somerset,  and  Rockland  and  3  CMSC 
locations  in  West  Boylston,  Avon,  and 
Framingham.

Work and Family Mobility Act
Updates

As of 10/12/2023
WFMA 
Learner's Permit Appointment Tracking 

78 
Current Waitlist for Permit Appointment 

Thursday, October 12, 2023 
Earliest Permit Waitlist Entry 

374,655 
Customers Offered Permit Appointment 

808,075 
Total Customers Seeking Appointment 

34.1 days 
Average Days from Inquiry to Appointment Date 

7.7 days 
Average Days to Issue Permit Appointment 

0.4 days 
Average Days on Waitlist for Perrmit Appointment 

Current Waitlist for Learner's Permit 
Customers currently on the waitlist for learner's permit appointments. 

Earliest Waitlist Entry Date for Learner's Permits 
Earliest date that anyone currently on the waitlist joined the waitlist. 

Customers Offered Learner's Permit Appointments 
Total number of customers who have received an opportunity to book a 

learners permit appointment after being wait listed (# of "waitlisted tokens" 
issued) since soft-launch of pre-registration on 6/21. 

Total Customers Seeking All Transaction Types 
Total number of online appointment requests since 6/21 pre-registration 
launch (includes all appointment types: learners permit, license renewal, 

out of state conversion , etc.) 

Average Days from Inquiry Date to Appointment Date 
The number of days it takes on average for a customer to make a permit 
appointment inqu iry to the date the customer arrives at the serv ice center 

for their scheduled learner's permit appointment. 

Average Days to Issue Permit Appointment Token 
The number of days it takes on average for a permit appointment token to 

be issued to a customer since the day the customer requested it. 

Average Days on Waitlist for Permit Appointment 
For the customers that are currently on the waitlist, on average, how many 
days have they been waiting for a permit appoin tment token to be issued 

to them since they requested it. massDOT 
Massachusetts Department of Transportation 
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Work and Family Mobility Act
Updates

As of 10/12/2023
Top Language Requests
• English
• Spanish
• Portuguese
• Haitian Creole

Most requested Service Centers 
for Permit Appointments
• Revere
• Haymarket
• Brockton
• Braintree
• Worcester

Licenses lssued Since July 1st 2023 ' 

49,146 27,091 22,055 
Both New Issuance OOS Conversion

Licenses Issued - Same Time Perio d 2022 
22,251 15,383 6,868 
Both New Issuance OOS Conversion 

Licenses Issued% Increa se 2022 to 2023 
121 % 76% 22 1% 
Both New Issuance OOS Conversion 

\. 

' Per mi i ts Issued Since July 1st 21023
50,577 50,389 188 
Both New Issuance OOS Conversion 

Permits Iss ued - Sa me Tim e Period 2022 
17,174 17,090 84 
Both New Issuance OOS Conversion 

Perm its Issued % Increase 2022 to 2023
194% 195% 124%
Both New Issuance OOS Conversion 

( Note: Class D M Licenses/Permits Only (Excludes j junior operators) ) massDOT 
Massachusetts Department of Transportation 
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VRUs include: A pedestrian, including a person 
engaged  in  work,  upon  utility  facilities,  or 
engaged  in  the  provision  of  emergency 
services  along a  way.  A  person  operating  a 
Bicycle, Handcycle, Tricycle, Skateboard, Roller 
skates, In-line skates, Non-motorized scooter, 
Wheelchair, Electric personal assistive mobility 
device, Horse, Horse-drawn carriage, Motorized 
bicycle,  Motorized  scooter,  or  other  micro 
mobility device, Farm tractor or similar vehicle 
designed primarily for farm use

Vulnerable Road Users
An Act to Reduce Traffic Fatalities

changes to the RMV Motor Vehicle Crash Police Report –  effective January 1, 2024

• Effective January 1, 2024, the RMV’s system will begin accepting detailed vulnerable user information in its Crash 
Portal

The Motor Vehicle Crash Police Report will be revised to capture this information
• RMV is working with Law Enforcement and Law Enforcement Records management system vendors to prepare for 

this change
Training materials are being distributed to law enforcement agencies and training academies
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• Framingham- September 22, 9-11

• Boston Pre-Release- October 10, 9-11

• Shirley October 17, 9-11

• Gardner- October 17, 1-3

• Souza- October 23, 9-11

• Norfolk- November 8, 9-11

• Pondville- November 8, 1-3

• Concord- November 15, 9-11

• Northeast Correctional Center- November 15, 1-3

• Old Colony Medium, Minimum- November 16, 9-11

• Mass Treatment Center- November 16, 1-3

Department of Correction (DOC) Re-Entry Fairs

• The  RMV  will  participate  in  the  Re-Entry 
Fairs being held at DOC facilities across the 
state   in   September,   October,   and 
November

• The RMV provides information to inmates 
on how to obtain a  license or ID, how to 
reinstate a  license, and other RMV policies 
and procedures to ensure inmate is ready 
for re-entry into society



Thank You
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