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WELCOME
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ENGAGEMENT BEST PRACTICES

▪ We will be monitoring the Teams Chat for 

questions throughout the session

▪ We will triage questions during designated 

checkpoints

Engage During Meeting

Send a message in the Teams Chat panel

1. Type in your question

2. Hit Enter

1 2

Please Mute

Please join the meeting muted during the 

session to keep interruptions to a minimum
1. Teams Chat

2. Questions 
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THIS CALL IS BEING RECORDED

11/8/2021 4



TRAINING OBJECTIVE

Provide RAA staff with guidance and continued support 

related to ERAP and other EDI programs

Purpose

Goal
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Review policy reminders and updates to ensure policies are 

being implemented efficiently and effectively
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REMINDERS



EMERGENCY RENTAL ASSISTANCE FOR RECENT ARRIVALS

• Applicants for ERAP/RAFT do not need to demonstrate immigration 

status in order to be eligible to receive assistance

• Neither RAFT nor ERAP require applicants to have a social security 

number if they do not have one. Clients without a social security number do 

not need to provide one.

Anyone who meets the required eligibility can be served by the program
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EMERGENCY RENTAL ASSISTANCE FOR RECENT ARRIVALS

• New arrivals may not identify themselves as such in their application. In that 

case, RAA will simply process application using normal protocols

• However, if an applicant does self-identify as a new arrival, use ERA2

– Conserves the RAFT budget

– Aligns with language in the ERAP enabling statutes
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COVID-19 IMPACT ADDENDUM

• RAAs will use this form to document a 

COVID impact for households who 

applied before the new question was live 

on the Central App

• If the RAA knows that the household 

experienced one or more of these 

situations, they are eligible for ERAP 1 

and/or ERAP 2

• The form should be completed by the 

RAA and kept as part of the client file in 

case of a future audit



UPDATES
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IMPROVING THE CENTRAL APP

1. Streamlined document upload classifications in the Portal

2. Made the “tenant consent form” more visible in landlord applications

3. Added water as a utility type

4. Added a question for RAA staff to route staff applications to the 

RAP Center for processing

5. Added a field in RAA documents report indicating document source 

[Cognito, Portal upload, or a Verification process]

6. Included all HH Members in DTA/MH verification requests

11/8/2021 11

Recently implemented Central App enhancements:



RENTAL ASSISTANCE SPENDING
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HOUSEHOLDS SERVED
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QUESTIONS
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RESOURCES
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RESOURCES

1

RAA Resource Portal 
Central resource to provide RAA staff with key updates, 
training and learning opportunities, and helpful information 
to support programs

2
FAQs
Comprehensive list of FAQs spanning a variety of topics
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https://www.mass.gov/info-details/regional-administering-agencies-resource-portal
https://www.mass.gov/doc/federal-emergency-rental-assistance-program-erap-faqs-1/download


QUESTIONS
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Best Practice

Please specify the program that you are reaching out about to ensure that the 
DHCD RAA Support team is best positioned to provide policy guidance.

▪ Time-sensitive Questions: Critical questions that require responses within 

24hrs should be submitted with a subject line that includes “URGENT." 

▪ Example: Tenant is facing imminent loss of housing (24 hours) and applicant 

does not necessarily fit guidelines. 

Further Questions

Direct questions to your supervisor and then contact the RAA support 
inbox (dhcdraaraft@mass.gov) as a point of escalations for questions.  A 
member of the RAA Support Team will respond.
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mailto:dhcdraaraft@mass.gov


THANK YOU!

+
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