2011 MASSACHUSETTS SMALL GROUP/INDIVIDUAL MERGED MARKET MEMBERSHIP REPORT *
YOUNG ADULTS, INDIVIDUALS, AND THEIR DEPENDENTS MARKET SHARE
(211 CMR 66.13(2)(e and f))

MASSACHUSETTS SUMMARY OF ANNUAL ANNUAL DIFF
COVERED INDIVIDUALS AND YOUNG ADULTS 2010 2011 2010 -2011
(WITH 2011 MEMBERSHIP ACCORDING TO 2011 ANNUAL REPORTS) INDIVIDUALS INDIVIDUALS *
Blue Cross and Blue Shield of Massachusetts, Inc. 1,123 851 (272)
[[Commercial Carriers 2,092 1,485 (607)
Health Maintenance Organizations 61,316 54,444 (6,872)
TOTALS: 64,531 56,780 (7,751)
MASSACHUSETTS SUMMARY OF ANNUAL ANNUAL DIFF
COVERED DEPENDENTS 2010 2011 2010 -2011
(WITH 2011 MEMBERSHIP ACCORDING TO 2011 ANNUAL REPORTS) DEPENDENTS DEPENDENTS
Blue Cross and Blue Shield of Massachusetts, Inc. 488 398 (90)
Commercial Carriers 1,034 875 (159)
Health Maintenance Organizations 27,960 26,946 (1,014)
TOTALS: 29,482 28,219 (1,263)
MASSACHUSETTS SUMMARY OF ANNUAL ANNUAL DIFF
COVERED LIVES 2010 2011 2010 -2011
(WITH 2011 MEMBERSHIP ACCORDING TO 2011 ANNUAL REPORTS) COVERED LIVES COVERED LIVES *
Blue Cross and Blue Shield of Massachusetts, Inc. 1,611 1,249 (362)
[[Commercial Carriers 3,126 2,360|| (766)
Health Maintenance Organizations 89,276 81,390 (7,886)
TOTALS: 94,013 84,999" (9,014)

! Based on the 2011 Small Group/Individual Annual Reports currently on file with the Division.
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