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How to Request a 

Certificate of Compliance 
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From the Employer Home Page screen, click on the 

Payment Information link. 
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Click on the Request Employer Certificate of 

Compliance link. 
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Click the Request button to obtain the certificate. If the 

account is in good standing, a printable PDF will 

appear in a new window. 

 

If a second copy of the certificate is needed, the 

employer can click Request and the original certificate 

will appear showing the date of the initial request. This 

certificate expires 30 days from the date of issuance. 
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Below is a sample of a Certificate of Compliance. 
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If the account is not in good standing, the message 

below will appear. 

 

Employers should check their accounts for outstanding 

debt or missing quarters that need to be filed in order to 

receive a Certificate of Compliance. 
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From the Payment Information screen, click on Unpaid 

Debt and Credit Summary/Make a Payment. 
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This screen displays all past due amounts, along with 

credits and missing wage reports (if applicable). 

Employers can click Make Payment to pay the amount 

due. 
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Enter the total payment amount and select the ACH 

Debit option from the payment method drop down 

menu. Click Next. 
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Enter the routing and bank account numbers. Click 

Next. 
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Confirm the payment and click Submit. 
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The payment is now confirmed. From this screen, click 

the Request Employer Certificate of Compliance link 

to obtain a certificate. 


