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The Department of Public Health (DPH or the Department) is statutorily mandated to conduct investigations as to the causes of disease and especially of epidemics, G.L. c. 111 §5, and has regulatory authority to conduct disease surveillance.  Monkeypox, the disease caused by an orthopox virus, is designated a reportable disease dangerous to the public health pursuant to GL c. 111 s. 6 and 105 CMR 300.  The Department is authorized to obtain medical records and other information necessary to carry out its responsibilities to investigate, monitor, prevent and control diseases dangerous to the public health. 105 CMR 300.191. Complete, accurate, and timely reporting of demographic data is necessary in order to determine the extent of diseases, to formulate prevention and control measures, and to ensure an equitable response.  

Local boards of health have a duty to report monkeypox cases to the Department.  105 CMR 300 et seq. Those reports must include, in addition to other information as described in the regulation, race and ethnicity.  This information should be obtained during case interviews as part of standard public health follow-up and entered into MAVEN in the appropriate fields in the Demographic question package.  

Healthcare providers are reminded of their obligation to report cases of monkeypox.  To the extent that obligation is being satisfied via laboratory reporting pursuant to 105 CMR 300.100 and 105 CMR 300.170, providers must include all required demographic information including race and ethnicity on the laboratory test order form so that laboratories can include the information when reporting to the Department.  Laboratories are required to report certain information to the Department, including race and ethnicity, in addition to other demographic data. 105 CMR 300.170. Laboratories should include patient name, full address, phone number, date of birth, sex, race, and ethnicity as part of HL7 messaging when reporting laboratory test results.

HIPAA covered entities are reminded that the HIPAA Privacy Rule permits covered entities to disclose protected health information, without authorization, to public health authorities, such as the Department, who are legally authorized to receive such reports for the purpose of preventing or controlling disease, injury, or disability.  45 CFR 164.512(b)(1)(i).
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