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Here are some useful tips to help 

you get the most out of this webinar

• Find a quiet place to watch this 

video or a place that is free from as 

many distractions as possible.

• Pause the video to take notes or 

write down questions that you may 

have.

Before we get started
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PREPARING FOR YOUR INITIAL
RE-EMPLOYMENT SERVICES AND 
ELIGIBILITY ASSESSMENT (RESEA)

Plan, act, and get to work!
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Let’s get started!

What is RESEA?

RESEA is a U.S. Department of Labor 
federal program

Helps UI customers get back to work
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Who is selected for the RESEA 
program?

• Randomly selected

• UI customers 

What are the benefits of being selected?
• Opportunity to work with a MassHire 

Career Counselor

• Free workshops and classes

• Access to job boards

• Resume assistance

• Training and upskilling opportunities

Participation in the RESEA Program
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RESEA 
Program 
Objectives

• Help you be successful at your one-on-one Initial RESEA and 
RESEA Review meetings

• Learn about RESEA requirements for continued UI eligibility

• Introduction to MassHire services and available resources and 
tools that you can use in your job search

• Obtain employment
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RESEA Key Reminders

RESEA notification 
letter from DUA 

with deadline, dates 
and action steps.

Attend a Career 
Center Seminar 

(CCS).

One-on-one Initial 
RESEA meeting.

Complete Initial 
RESEA meeting.

Schedule and 
attend 2nd  RESEA 

meeting.

Attend and 
complete all RESEA 

requirements by 
deadline dates.

Avoid disruption of 
UI benefits.

This Photo by Unknown Author is licensed under CC BY-SA

Pay attention!

https://www.thebluediamondgallery.com/handwriting/a/attention.html
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
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During your Initial RESEA meeting, you’ll learn about components of 
the RESEA program.

Initial RESEA Meeting

• Benefits of MassHire 
JobQuest

• Career Action Plan (CAP)

• Individual Needs Assessment

• Labor Market Information 
(LMI)

• Resume requirements

• Work search logs

• UI Eligibility Questionnaire

• Participating in re-employment 
services

• Setting up your second one-on-one 
RESEA Review meeting
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Benefits of Using MassHire JobQuest

You can track your job search 
activities all in one place

Resources to help you address 
barriers and move forward 

successfully to your next job

Upload or get help 
to create a resume

Have a personalized 
dashboard

Get customized job matches

Register and attend various 
free workshops

Track RESEA activities

Connect with a MassHire 
Career Counselor

New to MassHire? 
Create a MassHire 
JobQuest account!

Save jobs of interest
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Career Action Plan (CAP)

• Develop a plan of action to achieve 
employment goals

• Set short and long-term goals

• Identify needs and barriers to 
reemployment

• Referrals to resources

A Career Action Plan (CAP) can assist 
you in your job search planning.

Ensures successful progression and 
completion of your job search plan 
and goals!
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Career Action Plan
RESEA Goals & Resources

Follow-up with your local MassHire Career Center
for additional information!
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Resources

Workshops are offered virtually or in-person!
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Individual Needs Assessment

The Individual Needs Assessment (INA) is a tool to help you 

identify specific barriers to finding a job and achieving your goals. 

What skills or 
resources do I need?

• Update resume

• Update occupational 
skills

• Digital literacy

• Referrals to partner 
agencies and 
community resources
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Labor Market Information (LMI)

Helps you understand where 
your occupation and skills fit 
into today’s job market.

• Helps you make better, more 
informed decisions

• Helps you assess knowledge, skills, 
abilities

• Assesses your values and interests 

• Helps you find solutions to barriers 
to reemployment

• Provides information about the 
local job market, job trends, and 
occupational outlook

Benefits of Using Labor Market 
Information (LMI)
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Questions answered by Labor Market 
Information (LMI)
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Labor Market Information (LMI) 
Research

16

LMI research resources can help you make better 
choices and answer your job search questions!
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Résumé

✓ Be prepared to show your 
resume during your RESEA 
meetings.

✓ If you don’t have a 
resume, we will 
show you how to 
create one through 
your MassHire 
JobQuest profile!
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Generate a New Résumé
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Work Search Activity Log

www.mass.gov/orgs/department-of-unemployment-assistance

http://www.mass.gov/orgs/department-of-unemployment-assistance
http://www.mass.gov/orgs/department-of-unemployment-assistance
http://www.mass.gov/orgs/department-of-unemployment-assistance
http://www.mass.gov/orgs/department-of-unemployment-assistance
http://www.mass.gov/orgs/department-of-unemployment-assistance
http://www.mass.gov/orgs/department-of-unemployment-assistance
http://www.mass.gov/orgs/department-of-unemployment-assistance
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UI Eligibility Assessment Questionnaire
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Workshops

Networking
• Networking Works
• LinkedIn
• Company 

Recruitments
• Job Fairs

Resume
• Resume 

Development
• Cover letters
• On-line 

Applications

LMI: Assessments
• Identifying Skills
• TORQ
• Myers-Briggs

 Type Indicator

Job Search
• Organizing your 

Job Search
• Applicant Tracking 

Systems
• Developing Your 

Self-Marketing 
Pitch

Interviewing
• Ace the Interview
• Telephone 

Interviews
• Salary Negotiation

Interim Services
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Virtual Path to Re-employment
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JobQuest Dashboard
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JobQuest Dashboard

This option will appear ONLY
if you are enrolled in RESEA.
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JobQuest Dashboard

Saved Jobs

Medical Assistant    South Shore Skin Surgeons          Quincy 

Job order # 15416027

Medical Assistant    Boston Hospital            Boston MA

Job order # 15439622

SEARCH FOR JOBS
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Re-Employment Services and
Eligibility Assessment (RESEA)
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Start Preparing
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Connect with a Career Counselor
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Finding a Job in JobQuest
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Wrapping Up

Let us know when you get a
job so we can celebrate your success!
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Next Steps

Labor Market Information 
and Career Tools

Resumes for the 
Modern Workforce

…continue your job 
search!
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Thank you for your attention
to this presentation!

https://www.mass.gov/how-

to/find-a-masshire-career-

center

Plan, Act, and 
Get to Work! Search Locations

Search for a MassHire 
Career Center

https://www.mass.gov/how-to/find-a-masshire-career-center
https://www.mass.gov/how-to/find-a-masshire-career-center
https://www.mass.gov/how-to/find-a-masshire-career-center
https://www.mass.gov/how-to/find-a-masshire-career-center
https://www.mass.gov/how-to/find-a-masshire-career-center
https://www.mass.gov/how-to/find-a-masshire-career-center
https://www.mass.gov/how-to/find-a-masshire-career-center
https://www.mass.gov/how-to/find-a-masshire-career-center
https://www.mass.gov/how-to/find-a-masshire-career-center
https://www.mass.gov/how-to/find-a-masshire-career-center
https://www.mass.gov/how-to/find-a-masshire-career-center
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