Department of Unemployment Assistance
Commonwealth of Massachusetts

Executive Office of Labor & Workforce Development

Notice:

You Must Participate in the RESEA Reemployment Program

[Name] Date: [Month DD, YYYY]
[Street Address] Letter ID: [
[City State Zip] Issue ID: [pstr Issue ID]

Claimant ID: [Claimant ID]

Dear [Claimant Name]:

DUA and MassHire want to help you find a job. We selected you to
participate in the Reemployment Services and Eligibility Assessment
program (RESEA, for short). This program can help you find work
suited to your skills as soon as possible.

Important! You must attend both RESEA sessions or you may lose
your unemployment benefits. Failure to attend the Career Center
Seminar and complete the Initial RESEA (first session) can result in
losing your benefits for one week. If you do not complete the
RESEA review (second session), you may lose your benefits
indefinitely.

Your Next Steps
1. Register on MassHire JobQuest (MJQ)
e Online at: https://jobquest.dcs.eol.mass.gov/jobquest/
LandingPage.aspx or
e In person at a MassHire Career Center. To find your
local center go to: https://www.mass.gov/orgs/masshire-
department-of-careerservices/locations

2. Attend a Career Center Seminar. Log into MJQ and schedule
your Career Center Seminar or call (800) 653-5586 to
schedule by phone.

3. After the seminar, you must schedule the first RESEA
meeting (first session). Contact your local Career Center
and be prepared to bring your:

* Work Search logs,
*« Resume, and
» Anything else that may help you find a job.

Deadline: Complete steps 1, 2, and 3 above by [3-week
Deadline Date]

Next...

Go to a follow-up RESEA review (second session). You will
get the date for this at your first RESEA session.

Deadline: Go to this review by [5-week Deadline Date]

What can you expect?
= The Career Center Seminar
gives you information on
resources for your job search.
= Your first RESEA review will
be in person or online. Career
Center staff will assist you with
services like,
e reviewing your resume and
interviewing skills,
e [labor market
information,
e reviewing your Ul eligibility
requirements, and
e making referrals to jobs and
any other services you may
need

¢ At your follow-up RESEA
review (second session)
Career Center staff will give you
feedback on your job search
activities, any resume updates,
and review of your work search.

Questions? Contact your local
MassHire Career Center.

Already working full-time now?
Contact a MassHire Career
Center right away to say you are
fully employed. If you do not do
this, any future unemployment
claims may be delayed.
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Department of Unemployment Assistance
Commonwealth of Massachusetts

Executive Office of Labor & Workforce Development

Questions?

Benefits Contact Center

Department of Unemployment Assistance
Call us: (877) 626-6800

Related law(s): MGL c. 151A, section 25(c)
https://malegislature.gov/Laws/GeneralLaws/Partl/TitleXXI/Chapter151A/Section25
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