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RESEA Program Overview

Background:

The Unemployment Insurance (Ul) program is a required partner in the broader public workforce system
and provides unemployment benefits to individuals who have lost their employment through no fault of
their own and who otherwise meet initial and continuing Ul eligibility requirements. Beginning in 2005,
the U.S. Department of Labor, Employment and Training Administration funded the voluntary Ul
Reemployment and Eligibility Assessment (REA) program to address individual reemployment needs of
Ul claimants, as well as prevent and detect improper benefit payments. In 2015, the Reemployment
Services and Eligibility Assessment (RESEA) program replaced the REA program providing greater access
to reemployment services in addition to services previously provided under the REA program.

In Fiscal Year (FY) 2018, amendments to the Social Security Act permanently authorized the RESEA
program and implemented several significant changes including formula-based funding and a series
of requirements intended to increase the use and availability of evidence-based reemployment
interventions and strategies. The permanent RESEA program has four purposes:

e Reduce Ul duration through improved employment outcomes;

e Strengthen Ul program integrity;

e Promote alighment with the vision of the Workforce Innovation and Opportunity Act (WIOA); and
e Establish RESEA as an entry point to other workforce system partners.

In Massachusetts, the Department of Unemployment Assistance (DUA) and the MassHire Department
of Career Services (MDCS) have partnered to provide Jobseekers/Claimants entry to a full array of
re-employment services available at MassHire Career Centers (MCCs) and has helped to ensure that
Jobseekers/Claimants comply with all Ul eligibility requirements. Individuals filing Ul claims are active
jobseekers who, through the state’s RESEA program, are made aware of the wide variety of
re-employment services that are available to them. They are referred to re-employment services
appropriate for their individual needs.
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RESEA Program Overview, continued

CCS/RESEA Program Requirements

Jobseeker must attend a Career Center Seminar/Initial RESEA by week three (3) after enrollment
into the RESEA Program. Jobseekers who have attended a CCS within 60 days (60-dayer) prior to
enrollment are waived from attending the CCS. Jobseekers who have not attended an Initial RESEA
as a component of the CCS must attend the Initial RESEA by week three.

Career Center Seminar
Required Re-employment Services that are provided to all jobseekers
e Orientation of MassHire Career Center services

e Complete an Individual Needs Assessment (INA)/Job Search Inventory (JSI)

e Begin to develop a Career Action Plan (CAP)/Individual Re-employment Plan (IRP)

e Introduction to Labor Market Information (LMI) and LMI tools
e Register on MassHire JobQuest (JQ)
e Review of Section 30 and Trade Requirements

e For Ul Jobseekers/Claimants, the RESEA Ul Eligibility Assessment questionnaire must be
completed

Initial RESEA Requirements
Finalize Career Action Plan (CAP)/Individual Re-employment Plan (IRP)
e Review Individual Needs Assessment (INA)/Job Search Inventory
e Complete goal actions steps for each goal (mandatory and additional goals)
e Set target dates for each goal
e Discuss Labor Market Information (LMI) and assign LMI research.
Required One-on-One Initial RESEA Meeting: (must be in person or virtual; telephone as a last
resort)
Ul Eligibility review of work search for each and every week benefits are requested
RESEA Ul Eligibility Assessment Questionnaire (refer to MWF Policy Issuance: 100 DCS 23.105.2)
Referral to interim career center service
e i.e., Workshop, or other verifiable career center service, as appropriate to the individual
¢ Interim service referral must be completed prior to the RESEA Review

Review Resume

Review of CAP/IRP; Jobseeker and staff sign-off (Acknowledges Section 30 and Trade Requirements)
Schedule RESEA Review

Attain Initial RESEA if all requirements are met

All RESEA Jobseekers/Claimants must attend a CCS and must attend the Initial RESEA by week three

7 N DEPARTMENT OF Page 6 of 128

massHire | CAREER SERVICES



RESEA Policy and Procedures

RESEA Program Overview, continued

RESEA Review Requirements

Jobseeker must attain RESEA Review meeting by week five (5) and complete the following requirements:
¢ Verify attendance at CCS/Initial RESEA
e One-on-one meeting
e Review LMI exploration results
e Verify MassHire JobQuest registration

e Verify and review resume

o Ul Eligibility review of work search for each and every week benefits are requested

Ul Eligibility to confirm that jobseeker is able, available, and actively seeking work

e Review RESEA Ul Eligibility Assessment questionnaire for any changes or potential issues
Verify participation/attendance at interim service referral made at the Initial RESEA

e |If interim service referral is not complete, RESEA Review cannot be attained
Referral to appropriate future Re-employment Service(s)*

Attain RESEA Review if all requirements are met

*Follow-up on the future goal is strongly recommended to keep the jobseeker/claimant engaged in
services.

Week 3 Week 5

* One-on-one meeting

* One-on-one/group meeting

¢ Orientation of MassHire Career « Ul Eligibility: work search * Review LMI exploration results
Center Services « Ul Eligibility: able, available, and . Ver!fv Masan"eJObQuest registration

* Complete an Individual Needs actively seeking work; review o Verlfy and review resume
Assessment (INA) (RESEA UI Eligibility questionnaire) e Ul EI!g!b!I!ty: work search

* Begin to develop a Career Action « Review Resume * Ul Eligibility: able, available, and
Plan (CAP) o (i A actively see!<i.ng. Yvork; Re.view .

* Introduction to LMI and LMI tools « Finalize and sign-off on CAP/IRP RESEA Ul Eligibility questionnaire

¢ Register on MassHire JobQuest « Discuss LMI * Verify participation/attendance at

 Sign-off: Acknowledges Section 30 o e e T e referral to interim career center

and Trade Requirements ey service®* made at Initial RESEA
Complete RESEA Ul Eligibility o Schedule RESEA Review  Referral to appropriate future

Assessment Questionnaire « Attain Initial RESEA Re-employment Services**
¢ Attain RESEA Review

Career Center Seminar (CCS) Initial RESEA _RESEA_Revi(_evy
(If not, 1-week sanction) ﬁ (if not, indefinite

sanction)

*Must be completed prior to RESEA Review, if not, RESEA Review cannot be attained.
** Follow-up on the future goal is strongly recommended to keep the jobseeker/claimant engaged in services.
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RESEA Program Overview, continued

Element { RESEA

Enrollment e RESEA Enrollment up to 2,000 weekly at time of first Ul payment

e Jobseekers/Claimants are sent notification letters from DUA at

Notification Letters the time of enrollment

e Jobseekers/Claimants are sent welcome emails from MDCS
Welcome Letters on the Tuesday after enrollment welcoming them into
the MassHire Career Center system

e Must attend CCS and complete an initial RESEA by week 3 after
enrollment

e May be rescheduled additional week up to week 4 with good
cause if requested prior to their must attend by date (in week 3)

Must Attend Career
Center Seminar (CCS) and
Initial RESEA

e Waived from CCS if they attended in last 60 days
Handling 60-Dayers e Must return to complete Initial RESEA by week 3 and RESEA
Review by week 5

e Reminder emails are sent to those who have not attained 1 week

Reminder emails and calls
prior to deadlines and calls are made by local MCCs

Referral to
Appropriate Reemployment e Must attend prior to RESEA Review
Service

e Must attend RESEA Review by week 5 after enrollment
RESEA Review e May be rescheduled additional week up to week 6 with good
cause if requested prior to their must attend by date (in week 5)

e One-week Sanction if CCS and Initial RESEA is not attended by
week 3 or week 4 if rescheduled with good cause

e Indefinite Sanction if RESEA Review not attained by week 5 or
week 6 if rescheduled with good cause

Sanctions:
CCS, Initial RESEA
and RESEA Review

*A 60-dayer is a RESEA jobseeker who has attended a Career Center Seminar within 60 days prior to
enrollment in the RESEA program.
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RESEA Enrollment and Notification

Each week a file of Permanently Separated Ul Jobseekers/Claimants and all Ex-Service Members (UCX)
collecting Unemployment Compensation who have received their first Ul payment are selected, and up
to 2,000 are enrolled in the RESEA Program at the time they receive their first Ul payment. Jobseekers
are notified by DUA of their mandatory participation, program requirements, and dates for meeting
these requirements.

CCS/RESEA Notification Schedule* |

Jobseekers/Claimants are enrolled at the time they receive their first Ul payment.
15t CCS/Initial RESEA notification letters are sent out by DUA via postal mail and the
Notification jobseeker’s Ul inbox, notifying Jobseekers/Claimants of their mandatory participation
in the RESEA Program and attendance at the CCS/Initial RESEA, RESEA Review and the
deadline dates.
ond CCS second notice reminder (e.g., Robo call or email, etc.) to the jobseeker/claimant is
I made on the tenth day from the Saturday after enroliment to those RESEA
Notification
enrollments who have not attended a CCS.
3rd A RESEA Review Reminder (e.g., Robo call or email, etc.) to the jobseeker/claimant is
Notification made on the fourth week from enrollment reminding the jobseeker that they have
one (1) week left to complete their RESEA Review.

*All letters are sent out in English and twelve (12) other languages. For the foreign languages, a sentence
is added to the letter with a foreign language help line.

CCS/RESEA Requirements Notification for 60-dayers \

A 60-dayer is a RESEA jobseeker/claimant who has attended a Career Center Seminar within 60 days
prior to enrollment in the RESEA program. A 60-dayer must complete their Initial RESEA by the third
week after enrollment and the RESEA Review must be complete within five weeks of enrollment or
six weeks with good cause.

The Notification letter is sent out by DUA via postal mail and the jobseeker’s Ul inbox notifying
60-dayers of their mandatory participation in the RESEA Program and attendance at the Initial
RESEA and RESEA Review.

Career Center Staff are encouraged to contact the 60-dayers to complete their Initial RESEA
requirements immediately and schedule them for a RESEA Review by their fifth week deadline
(sixth week if they demonstrate good cause). The Crystal Report can be used to identify 60-dayers.
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RESEA Program Overview — Flowchart

Enrollment in RESEA Program
when receive first check

CCS/Initial RESEA Notification Welcome Email 60-Dayer RESEA Notification
letter sent by DUA sent by MDCS letter sent by DUA

If not, one-week
disqualification;
determination sent
by DUA with
appeal rights

Attends CCS/Initial RESEA
by week 3 or week 4 with

Claimant has

10 calendar RESEA CAP CAP Goals (4) Auto- Init.ial and RESEA
Review CAP Goals
days to Goals Populate when 60- Auto-Populate when
appeal Auto-Populate Dayer Attends CCS 60-dayer is enrolled
) . If not,
Attains RESEA Review by week 5 or indefinite

week 6 with good cause sanction

Failure to report
to a referred
future service
must be reported
to DUA

MDCS file
Customer referred to future transfer to

Career Center services DUA

Staff enters RTW J Auto-
0 , Employment Adjudicated;
into MOSES;

Enters RTW in Disqualification

RESEA CAP Goal Determination
Referred to career sent by DUA

center to complete
RESEA requirements
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RESEA Program Overview: 60-dayer Flowchart

Customer
attends CCS
Prior to
Enrollment

CAP Goals (4)
Auto-Populate after CCS

Enrollment in RESEA Notification [ Welcome email —
RESEA Program letter sent by DUA sent by MDCS

Initial and RESEA Review CAP Goals Auto-Populate
when 60-dayer is enrolled

If not,
indefinite
sanction

Failure to ‘ Attends RESEA Review

report to a by week 5 (week 6 with good cause)
referred
future service

must be Customer referred to future MDCS file
reported to Career Center services transfer to

DUA
DUA
A 4

Staff enters
RTW into Employment Auto- Issue
MOSES; Adjudicated; Auto Ends

Enters RTW Disqualification ‘
q Determination
in RESEA
— -_ ==
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Ul Online Claimant Screenshots for RESEA Enroliment and Notification

Claimant Inbox — Homepage

Important Messages - These Messages Need Your Attention

Y 0

may delay or prevent your benefit | Select "My Inbox” to view the request

A | Click here for an impostant

khere ]
« | Your unemployment claim is inactive. If you are currently unemployed and wish to continue to claim benefits, you must reopen your claim. Select the "Reopen” option
« | Click Here for important information about our Training Cpportunities Program.

o | Chick Here for important infarmation about our WorkShare Program.

My Account Home Page

My Home Page

My Home Page

My Inbox

View and respond to items iring your i di ion and other imp t ch

View and Maintain Account Infarmation Reopen Claim

View andfor change information related to your Benefit Account Reachivate your existing Ul benefit claim

Estimate Future Benefits View And Request 109935

View an estimate of potential benefits based on currently reported Massachusetts wages View and print current and previous IRS tax form 1099G - Certain Government Payments
View Ui Records R st TOP Application

View Ui Records Request Application for the Training Opportunities Program (TOR)

Claimant inbox

Select the Search button to display your Action items. To narrow your search, select from the search criteria below and select the Search button

Subject Al - Action Needed: a1l -
Issue Date: From: (mmiddiyyyy) To: (mmiddiyyyy)
=2
Claimant Inbox — Career Center Seminar
Claimant Information % Change Claim = Change Claimant %:Leave Claimant
Name: . Claimant 1D Claim 0 2015-01
Effectve Dale: 11/2912016 Benefit Year End: 1112612016 Claim Status: Inactive

Claimant Inbox

Select the Search butlon to display your Action tems. To narrow your search, select from the seanch critena below and select the Search button.

Subgect. A1 -
Issue Date: From: (mmiddiyyyy) To: {mmiddiyyyy)

« The initial results below are thems thal require your attention and that yol may need to lake achion on for your claim
+ Select the Document 10 to see detaded informahon about your document

Adlion Needed: a1 v

5 Na

(8001763 Claimant - Career Center SeminariReemployment Senvices Ehgibity Assessment (RESEA) Lefter Questionnaire 532016 |Action Requested | 5/2772016
i Allermalebase Hal) REVIEW

B WfemaleBaserenodotiication
E_S_??_EJQS Claimant Monetary Determination 12472015  |Review
53794797 Claimant Monetary Determination 121672014 |Review
53797617 AltemnateBasePenodiotification 1262014 Review
25885354 Chaimant Monetary Determingbion 12182013 |Review
25884435 AtemateBasePenodiotification 12/972013 Review
M‘: DEPARTMENT OF Page 12 of 128
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Ul Claimant Screenshots for RESEA Enrollment and Notification, continued

Claimant Inbox — RESEA Review

| Claimant information %Change Claim *, Change Claimant *Leave Clalmant
MName ClaimantiD:* Claim ID: 201601
| Effactive Date: 1112212015 Bensfit Year End: 1112612016 Claim Stafus: Inactive

| Select the Search button to dispiay your Action items: To narrow your search, select from the'search criteria below and select the Search button

Sibject 4 .
Issue Dafe: From: (mmiddiyyy) To: (' yyyy)

T

AclionNeaded A1 .

v The initial results below are ttems that require your aftenlion and that you may need to fake action an for your clam
» Select the Daocument 1D {o see detalled information about your document

| Claimant- Reemployment Sences Elgibilty Assessment (RESEA) Letier Questomnate 532016 |AcionRequested
PR ReguaMikSich 200016 |Revew
[B1254888  [RequakSrch 1122016 |Revew
EW_ 7 RegularWkSrch 162016 Review
8562050 [ReguaWhSich 152016 [Revew
9216 ReguakSich 12052015 [Reve
70196018 NonMonDelermination 12122015 |Review
M Claimant Monetary Determination 24015 |Review

Automated Message

Claimant information “Change Ciaim % Change Claimant  Leave Claimant
Name! Test, Susan. Claimant ID: 1111111 Claim ID: 2017-01
Effective Date: 6/18/2017 Benefit Year End: 6/16/2018 Claim Status: Active
Welcome, Test, SBusan  snow Profile Details Need Help? =

|E| Benefits Overview (3 Claimant ID:11111111

A We have not received your response to our request for information. Failure to provide this information may delay or prevent your benefit payments. Open "My Inbox” to view the information
reguest.

The automated message: We have not received your response to our request for information. Failure
to provide this information may delay or prevent your benefit payments. Open “My Inbox” to view
the information request stays in the claimant’s inbox until the RESEA Review five-week deadline date.
At that time, the message will drop from the inbox.
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Multilingual — Limited English Proficiency (LEP) Guidelines

\\{;-LL::}\ ""/?‘ Multilingual services are available and must be offered to all Limited English

'ﬂi} W& Proficiency (LEP) jobseekers. No jobseeker shall be turned away based on LEP
'?":E = or language needs.

-é:-' o fa
&‘\I]“-';E' Th . . . . . .

L/ N ese guidelines are to assist career center staff in providing/securing
interpretation services for LEP jobseekers to schedule a Career Center Seminar
(CCS), Initial or a RESEA Review. Interpretation services must be provided upon a LEP jobseeker’s
request as such services enable the jobseeker’s full participation in MassHire Career Center services.

Career Center Seminar (CCS/Initial RESEA) and RESEA Letters
Additional sentence in the multilingual CCS/Initial RESEA and RESEA letters, reads as follows:

If you need language assistance to schedule the Career Center Seminar, please call the toll-free line
1-888-822-3422 and select # for language. Deadline to attend is: <date auto filled>.

CCS/Initial RESEA and RESEA notification letters have the Multilingual Unit toll-free phone line:
1-888-822-3422. When a multilingual customer calls the Unit’s toll-free number, a unit staff member will
assist the customer with scheduling a CCS, Initial RESEA, or RESEA Review by contacting the career center
and interpreting during the conference call between the LEP customer and the career center.

The multilingual letters are sent out in the languages below (Robo calls are made in English and Spanish).

Spanish Portuguese Haitian Creole
Viethamese Chinese Khmer

Laotian Italian Russian

Korean Arabic French

Multilingual Resources

On-demand videos in English, Spanish, Portuguese, French, Cantonese, and Vietnamese are available
through the MassHire JobQuest Account ONLY. Customers will be given full credit for viewing 100% of
the on-demand video and their attendance will display as “purple” on the Rainbow Report.

e Welcome to the MassHire Career Center Seminar (CCS)
e Preparing for you Initial RESEA

e Resumes that Work

e Labor Market Information and Tools for Assessment

e TORQ - Learn about Your Transferrable Skills
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Multilingual — Limited English Proficiency (LEP) Guidelines (continued)

To access language material listed below, use the MassWorkforce system link:
https://www.mass.gov/massworkforce-career-center-multilingual-services.

Material in 12 language versions:
e Career Center Seminar PowerPoint presentation (accessible format)
e Initial RESEA PowerPoint presentation (accessible format)
e Career Action Plan (CAP) form (fillable form)
e State LMI Worksheet (fillable form)
e RESEA Ul Eligibility Assessment Questionnaire (fillable form)
e Work Search Log (fillable form)

American Sign Language (ASL)
e Guidelines to access ASL services:
https://www.mass.gov/service-details/american-sign-language-services-asl-multi-lingual

LEP Guidelines Issuance:

https://www.mass.gov/doc/08-101-2a-updated-language-services-guidelines-to-assist-lep-
customers/download? ga=2.175004002.1758279328.1644267546-1669033560.1621538050

For more information on language guidelines and over-the-phone language line services, visit the
multilingual page on the Intranet at:

https://massgov.sharepoint.com/sites/EOL-Multilingual/SitePages/Multilingual-Services-For-Career-
Centers.aspx
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Attend a Career Center Seminar

A Career Center Seminar (CCS) serves as an introduction to the MassHire Career Center and is one of the first
impressions that a jobseeker develops of a career center. This is a career center’s opportunity to highlight all
services such as workshops, one-on-one counseling, training opportunities, referral to partners, and other
resources, and to fulfill RESEA Ul eligibility requirements. All attendees are enrolled in Wagner-Peyser
Employment Services.

The CCS may be attended by any MassHire Career Center jobseeker/claimant and is a requirement for claimants
enrolled in the RESEA program. Jobseekers/Claimants may attend the CCS in person at a MassHire Career Center,
virtually, or view the on-demand CCS video from their MassHire JobQuest account. Once enrolled, they must
attend by the 3™ week following enrollment in the program. This may be extended to the fourth week if excused,
good cause. Failure to meet this requirement will result in a one-week sanction.

Initial RESEA Components of the CCS
In addition to providing an orientation to career center services, the CCS contains some of the mandatory
activities required of claimants enrolled in RESEA.

These include introduction to:
e MassHire JobQuest ® Section 30 and Trade
e Labor Market Information (LMI) * Job search inventory and Initial Needs Assessment

Attendees complete a Job Search Inventory/Initial Needs Assessment (JSI/INA) at the CCS. At this point, they
begin to develop their Career Action Plan/Individual Reemployment Plan (CAP/IRP), which will be further
developed in the Initial RESEA meeting. If jobseekers are using the MassHire JobQuest Virtual Pathway, these
assessments may be in various stages of completion. Staff and jobseekers must work together to ensure that
their career action plan reflects their employment goals.

Attendees receive an introduction to Labor Market Information (LMI) and are shown how it can be used to
conduct an effective, demand-driven work search.

Interim Service Referral Process

During the Initial RESEA, all Jobseekers/Claimants are referred to appropriate job search activities that are to be
completed in preparation for and prior to the RESEA Review meeting. These re-employment services include, but
are not limited to, workshops that are applicable to the jobseeker’s employment goals, referrals to appropriate
job leads, etc. The Interim Service Referral must be documented in MOSES and verified as completed at the
RESEA Review. Any feedback or discussion items around this referral must be documented.

Ul Eligibility Review

The jobseeker/claimant must complete the Ul Eligibility Questionnaire. If at any point during the CCS/Initial
RESEA and/or RESEA Review process, the jobseeker/claimant reveals or discusses information, which would
indicate that they are not able, available, or actively seeking work, DUA must be notified immediately via the
Ul Potential Issue form.
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Attend Initial RESEA

The initial RESEA is a meeting in which Jobseekers/Claimants are fully informed of the RESEA program and its
requirements. Additionally, attending the Initial RESEA and attaining the Initial RESEA CAP goal are requirements of
the RESEA program.

Portions of the Initial RESEA meeting may be discussed in a group setting or as part of the CCS. However, there is a
required individual, one-on-one component in the development of the CAP/IRP, the conducting of a Ul Eligibility
Assessment, and a referral of an interim career service that must be completed prior to the RESEA Review. At the
conclusion of the Initial RESEA, the jobseeker/claimant must be provided with a RESEA Review appointment.

Below are the required Initial RESEA components that must be completed and verified prior to the RESEA Review.
e Ul Eligibility Review
o Review of Ul Eligibility Questionnaire
o Review of work search activity logs for each week benefits are requested
o Confirm jobseeker/claimant is able, available, and actively seeking employment
e Job Quest registration verified
e Resume review
e Interim service assignment (to be completed prior to RESEA review)*
o LMl research assignment (to be completed prior to RESEA review)
e CAP completed in MassHire JobQuest, or paper copy completed by jobseeker/claimant
e CAP form —Signed or electronically signed by the jobseeker/claimant and recorded in MOSES
o Acknowledge requirements for RESEA review
o Section 30 and Trade acknowledgements
o Date for RESEA Review appointment
o Kept on file until RESEA review is completed
= QOptional: Entering goal action steps in MOSES dependent on local office policy

*Career Centers may use their own format of the CAP/IRP if it contains the required mandatory goals, goal action
steps and target dates including the following statements that jobseekers must sign:

I have assisted in developing this Career Action Plan and | agree with the goals and actions selected.

I agree to the level of cooperation and participation needed for me to complete this plan, including meeting
with Career Center staff. | am able, available, and actively seeking employment. | understand that failure to
comply with this plan will result in a loss of my unemployment benefits.

I have been informed about the Training Opportunities Program (TOP/Section 30) and understand that

I must submit a complete TOP/Section 30 application within the first 20 weeks of receiving my Ul bengfits to be
potentially eligible for Section 30 unemployment benefits. | have also been informed about the Trade Program,
my employer verified as TAA or not and advised of next steps (File MA Form 1666) and deadlines if company is

certified.

The CAP goals keyed into MOSES must match the goals on the jobseeker’s hard or electronic copy, including target
dates, action steps, and acknowledgement statements.

*Best Practice: At the Initial RESEA meeting, set a CAP goal for the Interim Service in Special Programs that can be
attained at the RESEA Review if the Interim Service was successfully completed. Update MOSES notes with what was
agreed upon for the Interim Service.

Ij\ DEPARTMENT OF Page 17 of 128
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RESEA Policy and Procedures

Career Center Seminar (CCS) Flowchart

Jobseeker notified to attend a CCS/Initial RESEA by
week three (3) following enroliment
Jobseeker/Claimant can view CCS on-demand video

|

(- )

Jobseeker does not attend CCS by Jobseeker attends the CCS by week
week three (3) after enroliment three (3)* after enroliment

) s I

Jobseeker: Career Center Seminar

e Receives one (1) week
disqualification of benefits with
appeal rights

U

Jobseeker:

\ ) e Registers on MassHire JobQuest prior to or
at the Career Center Seminar

e Receives an orientation to MassHire Career
Center services, information on state and
federal programs, and local area assistance

ﬂ‘ln order to reschedule a \

. ) . e Completes Needs Assessment (INA)
jobseeker who is “Excused with

good cause” into week four (4), e Begins development of their CAP/IRP
any Rescheduling must be done

prior to the original week three e Receives an introduction to Labor Market
(3) “attend by” date in order to information (LMI)

\a\void the one (1) week sanction / \ /

{

Jobseeker segues into Initial RESEA

,c‘\ DEPARTMENT OF Page 18 of 128
massHire | CAREER SERVICES



RESEA Policy and Procedures

Initial RESEA Flowchart

The Initial RESEA is a one-on-one meeting that follows the Career Center Seminar. It is designed
to provide the Jobseeker with both Re-Employment Services (RES), as well as a Re-Employment
Eligibility Assessment (REA). The Initial RESEA must be delivered in-person or virtually and
one-on-one. Some components can be completed in a groun-setting at the conclusion of the CCS.

Career Center Seminar concludes
OPTIONAL: Jobseeker/Claimant can view Initial RESEA
on-demand video prior to their Initial RESEA meeting

l

e Ul Eligibility Assessment Questionnaire can be filled out by jobseeker(s) for one-on-one Initial
RESEA Review
e Jobseeker(s) can be provided with an overview of RESEA Program requirements and timelines

1

Initial RESEA

/ \ Required Initial RESEA One-On-One Components:
*In order to reschedule

a jobseeker who is
“Excused with good
cause” into week six
(6), any Rescheduling

o Verification of jobseeker’s registration in MassHire JobQuest
¢ Review of jobseeker’s resume

¢ Review of Ul Eligibility Assessment Questionnaire

¢ Review of jobseeker’s work search activity

must be done prior to e Review and assessment of the jobseeker’s individual needs
the original week five assessment
(5) “attend by” date in e Assignment/provision of labor market research information
order to avoid the ¢ Jobseeker referral to an appropriate interim career service
\indefinite sanction. / which must be completed prior to the RESEA review
¢ Review of jobseeker’s Career Action Plan

e Scheduling of the jobseeker’s RESEA review meeting
e Signing of the CAP with section 30 and trade program
acknowledgements

Page 19 of 128
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RESEA Policy and Procedures

RESEA Review Flowchart

|

The RESEA review is a meeting that follows the Initial RESEA meeting and interim career center
service referral. It is designed to provide jobseeker(s) with additional Re-Employment Services
(RES), as well as an additional Re-Employment Eligibility Assessment (REA). The RESEA review
must be conducted one-on-one. However, the RESEA review can be conducted remotely by
telephone, facetime, snapchat, zoom, or other electronic communication methods, if necessary.

J

For virtual Initial RESEA and RESEA
Review appointments:

Workforce Policy Issuance:
100 DCS 08.121.2 states:

Interim Career
Center Service

For virtual Initial RESEA and RESEA
Review appointments:

Workforce Policy Issuance:
100 DCS 23.104.3 states:

-~

Review of jobseeker’s resume

@

Cameras must be turned on Referral Requirement for staff to verify
If customers do not want to turn their cus'tomer ident.if.ication during virtual
camera on, the alternative is to set an or in-person Initial RESEA and RESEA
in-person meeting Review meetings

RESEA Review

Required RESEA One-On-One Components:

Verification of jobseeker’s initial RESEA attainment
Verification of attendance/completion of the jobseeker’s interim career service referral

Review the jobseeker’s labor market research information
Review of jobseeker’s work search activity
Further review and assessment of the jobseeker’s individual needs

Jobseeker referral to an appropriate future career center service(s) /

[}
[ ]
[ ]
e Review of Ul Eligibility Assessment Questionnaire
[ ]
[ ]
[}

N

J

Referral to future Career Center Service

RESEA staff refer any failures to report for any
aspects of the RESEA program to Ul for adjudication

Ic‘\ DEPARTMENT OF
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RESEA Policy and Procedures

Career Center Seminar Scheduling

Jobseekers have three (3) weeks to attend a Career Center Seminar (CCS) from date of enrollment.

Jobseekers have three options to schedule themselves for the CCS:
1. Via MassHire JobQuest (addressed at the end of this section)
2. Callinto the Interactive Voice Response System (IVRS) (800-653-5586); or
3. Contact a career center directly to schedule a Career Center Seminar. Steps are outlined below.

1 From MOSES, click on Events > select CCS Orientation Scheduling.

) Type in the jobseeker’s ID, claimant ID, last name, or social security number. Click on the select
button. The Scheduling window will appear.

3 From the Filter Schedule section, select a Career Center or Location using the drop-down lists.
4 Select date range on the “From:” and “To:” boxes. Then click the Search button to view the list
of CCS dates. Updates in the Services history.

In the “Schedule (Select Appointment)” section, choose appropriate CCS from list that
appears. Click “Schedule Jobseeker” button in lower right of screen.

Selected CCS will appear in the “Current Appointment” field at the top. Confirm date and time
with jobseeker.

7 Be sure to click close to complete the registration.

6

Current Appointment
Not Currently Scheduled CcCSs Scheduling

Notification Details

Notice Date: [01/01/2022 INtend by: 1-61/21/2022 “ Reschedule Attend by: j01/28/2022| l RESEA Deadline [02/04/2022 l

Scheduling/Rescheduling 1 i Residence Address
[[] No Good Cause or After Sanction Comments: Address: |
[] Good Cause - Excused |
[~ Exempted | ~I| Cy: |Hyde Park
Schedule (Select Appointment) : State: [MA Zip: j02136-1147
Schedule  Schedule Career Center Event Name Distance Participants/ | - Filter Schedule i
Date Time (Miles)  Openings Origin Zip Code: [02136-1147

[~ |01/10/2022[11:30 AM |Boston Career Center [Virtual Career Center Seminar | Virtual [28/30 g :
[~ J01/11/2022[11:30 AM |Boston Career Center [Virtual Career Center Seminar | Virtual [10/30 * Career Center (Distance)

- . . . | Boston Career Center ]
M A 7/20221 1:30 AM ' Boston Career Center Vulual Career Center Seminar I Virtual I 1/30 l - -

[T ]01/18/2022[11:30 AM |Boston Career Center [irtual Career Center Seminar Virtual |2/30 I =]
—— From: [01/05/2022 C|
Row 3 of 4 e || e cl
Service History ’ ;
Date Staff ID  Categon Service Result Career Center ~ Rshedile Job |

[Downtown Boston Career C
[01/01/22 |MOSESINT |Program Enroliment JRESEA - Reemployment Service:/Downtown Boston Career C
[10/05/18 |MOSESINT |RESEA |Ul Sanction/RESEA Review  |Boston Career Center v

Seeker
View
]

Note: The career center location defaults to the career center closest to the jobseeker’s residential
address. The Seminar selected date range defaults to the three weeks up to the ‘must attend by’ date.
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RESEA Policy and Procedures

Career Center Seminar Scheduling, continued

The jobseeker’s selected CCS date, time, and location will appear at the top of the scheduling screen in
the Current Appointment field.

Current Appointment
01/17/22 11:30 AM - Boston Career Center(Boston) - Virtual I CCSs scheduling Cancel &ppointment

Notification Details

Notice Date: [01/01/2022 |Attend by: [01721/2022 | Reschedule Attend by:[01/28/2022  |RESEA Deadine[02/04/2022 |

Note: If the jobseeker’s Attend By date is quickly approaching, the jobseeker must be made aware that
they may go to a career center of their choice. If the career center of their choice is not available, it is not
an excused reason not to attend prior to their third week CCS must attend by date. Staff can register the

jobseeker at any career center with availability in Massachusetts.

Reminder: Look at the CCS Attend by date to assure that the customer is scheduled prior to their
deadline date to avoid a sanction. Additional outreach is recommended.
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RESEA Policy and Procedures

Rescheduling CCS with Good Cause - Excused

The Career Center Seminar (CCS) may be rescheduled up to one (1) additional week, into week four (4),
Excused if the jobseeker requests the reschedule prior to their three (3) week CCS must attend by date.
See the Excused drop-down box for acceptable reasons for scheduling/re-scheduling Good Cause -
Excused. Any reschedule made after the Must Attend By date is not excused and will result in a sanction.
MOSES will not allow a Reschedule Good Cause after the Must Attend by date. Clearly document the
Good Cause - Excused in the Comments box and MOSES notes with all pertinent details.

Step Action

Check the Services screen to confirm that the jobseeker has not been previously rescheduled.
Note: | Document any patterns/changes in MOSES notes and discuss patterns with jobseeker. If a potential
issue is identified, DUA must be notified. Create the Potential Issue in MOSES to notify DUA.

1 From MOSES, click on Events > select CCS Orientation Scheduling.

Type in the jobseeker’s ID, last name, social security number, or claimant ID. Click on the select
button. The Scheduling window will appear.

3 From the Filter Schedule section, select a Career Center or Location using the drop-down lists.

Select date range on the “From:” and “To:” boxes. Then click the Search button and choose
4 appropriate CCS from list that appears. Must be before the Reschedule Attend By date to avoid a
sanction. Updates in the Services history.

5 Click Scheduling/Rescheduling Good Cause — Excused

In comments box, document reason for scheduling/rescheduling excused. The comment box note will

6 create a Reschedule service entry on the Services screen.

7 Click “Schedule Jobseeker” button in lower right of screen and selected CCS will appear in the
“Current Appointment” field at the top. Confirm date and time with jobseeker.

8 Be sure to click close to complete the registration.

Current Appointment

01/06/22 09:30 AM - Cambridge Career Center{Cambridge) - Virtual CCS scheduling Cancel Appointment ]
Notification Details ‘
’ Notice Date: [12718/2021 Attend by: [01/07/2022 Reschedule Attend by: [01/14/2022 | RESEA Deadline [01/2172022
Scheduling/Rescheduling — Residence Address
| No Good Cause or After Sanction Comments: Address: [
|v Good Cause - Excused oe called on 1-5-22 to reschedule the | |
[ Exempted | ~1 CS: he stated that he has an interview. Ciy: [Brght
: |Brighton
Schedule [Select Appointment) . State: |[MA Zip: j02135-
Schedule Schedule Career Center Event Name Distance Participants/ =
Date Time (Miles) _ Openings ofi::f'zﬁ‘ag:f‘le CTELS
[~ 011372022 |09:30 AM lCambndge Career Cen [Virtual Career Center Seminar | Virtual [2/40 g (I:g;er:t:rzz:eéa(g:ranoe; =
¢ Location
| =]
= From: [01/05/2022 C|
Row 1 of 2 Moe | To:[01/14/2022 g [ search |
Service History ToheoueTon
chedule Jol
_
Progra View l
[12718/21 |MOSESINT |Program Enroliment IRESEA Reemploymem Service:|Downtown Boston Career C Close |
[12718/21 |MOSESINT |Profiling - CCS/RESEA/EUC |Notified of CCS JDowntown Boston Career C
02720715 |MOSESINT |RESEA JUI Sanction/RESEA Review {The Work Place v
°0 Page 23 of 128
DEPARTMENT OF &

massHire | CAREER SERVICES



RESEA Policy and Procedures

Rescheduling CCS with Good Cause — Excused, continued

ra’, Scheduling (===
TEST, Susan SSN: 099.22.0582 ID:12502421
- Current Appointment - 1
Mot Currently Scheduled CcCs Scheduling Cancel Appointihent ]
- Notification Details - e —

Motice Date: i‘l 1/28/2015  Atend by: [12/18/2015 Reschedule Attend by: i‘l 2/25/2015  RESEA Deadine 01/01/2016

2 Scheduling fRescheduling By - 1 Residence Address =

I No Good Cause or After Sanction Comments: Address: [19 Staniford St
| & Good Cause - Excused | I
| Exempted | 3| City: [Boston

~Schedule [Select Appoi :
Schedde  Schedud Career Center Seminars
Dt Time |- Scheduling / Rescheduling After Deadiine - Excused -
[ 240820051100 4 ] ' .
I....'.:._....... Flease note that Job Seekers can only be excused for scheduling / rescheduling beyond their
LS R grace period for one of the following reasons:

¢+ Attendance at a job interview.

s Claimant, household member or immediate family member illness.

« Emergency family care issue, provided, that attempts to secure family care for the scheduled

activity have been made.

Unexpected transportation problems.

Previously scheduled health-related appointments.

Jury Duty.

Death of @ household member or immediate family member (including a spouse, child, parent

brother, sister, grandparent, stepchild, or parent of & spouse).

e The individual's need to address the physical, psychological and legal effects of domestic
violence as defined in M.G.L. c. 1531A.

—Service Higtory ———
Date Staff ID
(72875 [MMEIR

(1728715 MMEIE |

11728715 MMEIE

[ Do mot shiow this message adain until the niest tine powlog in to MOSES QK

Note: Be aware of categorizing the reschedule as ‘Excused’ because if the reason for the reschedule is
an ongoing situation, it may be an “able, available, and actively seeking work” issue. Check MOSES
Notes and Services for any previous rescheduling. If the reason is not listed on the Good Cause — Excused
dialogue box, it cannot be rescheduled as ‘Excused’. The CCS may be rescheduled up to one (1)
additional week, into week four (4), Excused if the jobseeker requests the reschedule prior to their

CCS must attend by date.

Rescheduling Excused is temporary in nature and does not interfere with the Ul Eligibility of “able,
available, and actively seeking work” (i.e., car broke down on the way to CCS versus | have no
transportation, or my childcare provider is sick versus | do not have childcare).

If sanctioned, a CCS issue is created in the Ul database and immediately auto adjudicated. A one-week
disqualification determination is sent to the jobseeker/claimant with appeal rights. Jobseeker/claimant
has 10 calendar days, not business days, to appeal.
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RESEA Policy and Procedures

Rescheduling CCS with “No Good Cause”

Step Action \
Check the Services screen to confirm that jobseeker has not been previously rescheduled.
Document any patterns/changes in MOSES notes and discuss patterns with jobseeker.

Note: If a Potential Issue is identified, DUA must be notified. Create the Potential Issue in MOSES
to notify DUA.

1 From MOSES, click on Events > select CCS Orientation Scheduling.

) Type in the jobseeker’s ID, claimant ID, last name, or social security number. Click the select
button. The Scheduling window will appear.

3 From the Filter Schedule section, select a Career Center or Location using the drop-down
lists.

4 Select date range on the “From:” and “To"”: boxes. Then click the Search button.
Updates in the Services history.

5 Click Scheduling/Rescheduling After Deadline — No Good Cause

6 In comments box, document reason for scheduling/rescheduling with no good cause.
The comment box note will create a Reschedule service entry on the Services screen.

7 In the “Schedule (Select Appointment)” section, choose appropriate CCS from list that
appears. Click “Schedule Jobseeker” button in lower right of screen.

8 Selected CCS will appear in the “Current Appointment” field at the top.
Confirm date and time with jobseeker.

9 Be sure to click close to complete the registration.

Current Appointment - -
01/06/22 09:30 AM - Cambridge Career Center(Cambridge) - Virtual cCSs Scheduling Cancel Appointment

Notification Details

Notice Date: [12/18/2021  Attend by: [01707/2022 Reschedule Attend by: [01/14/2022  RESEA Deadiine [01/21/2022

Scheduling/Rescheduling 1 i Residence Address

[V No Good Cause or After Sanction Comments: Address: |

[] Good Cause - Excused usan called on 1-4-22 and stated she is [

[~ Exempted | ~1 oing on vacation from 1-6-22to 1-17-22. Ciy: |6

: |Brighton
Schedule (Select Appointment) . State: [MA Zip: j02135-

Schedule  Schedule Career Center Event Name Distance Participants/ - Filter Schedul
Date Time (Miles)  Openings BT CIOTUND

- - - - Origin Zip Code: [0
M 01218/2022|03:30 &M | Cambridge Career Cen{ Virtual Career Center Seminar Virtual | 1/40 Zp L

I~ [01720/2022]03:30 AM |[Cambridge Career Cen Virtual Career Center Seminar | Virtual 0740 ¢ Career Center (Distance)

|Cambridge Career Center ]|

" Location
| I
— Fromzmg
Row 1 of 2 _ toe | || Tef0172172022 c|
Service History - : i
Date Staff ID Categon Service Resutt Career Center A Schedule Job
Pro - Reemployment Services |Downtown Boston Career (§ View I
RESEA - Reemployment Service:|Downtown Boston Career ( Close

[i2718721 |MOSESINT |Profiing - CCS/RESEA/EUC __ |Notified of CCS [Downtown Boston Career C
02720715 |MOSESINT |RESEA [01 Sanction/RESEA Review _ [The Work Place v
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RESEA Policy and Procedures

Rescheduling RESEA Review with Good Cause — Excused

The RESEA Review may be rescheduled up to one (1) additional week, into week six (6), Excused if the
jobseeker requests the reschedule prior to their five (5) week RESEA Review must attend by date.
The excused reason must be an acceptable reason for rescheduling Good Cause.

Any reschedule made after the Must Attend By date is not excused and will result in a sanction. MOSES
will not allow a Reschedule Good Cause after the Must Attend by date. All pertinent details must be
clearly documented in the Reason Description box addressing the Good Cause - Excused.

The reschedule service is only available if the person is currently enrolled in RESEA and their 5-week
deadline is in the future.

Basicl Ful!l Eda.;cationl Wwark Histowl Events] Alertsl lan/ : Services | Special F'!ogramsl Survey
| Errrproymam] Adwnishativel Testingl I:ours-efActivityl “outh Goals]

— Services I

Service Staff ID Category Service Detail Career Center Houwrs

Date

01/16/2021 |MOSESINT |Program Errollment |RESEA - Reemployment Sers [Leominster Career Center |

011642021 |MOSESINT |Program Errollment |IRES - Reemployment Service [Leominster Career Center I

|

01/16/2021 |MOSESINT IF'IDﬁIing - CCS/RESEA/E| [Matified of CCS |Leominster Career Center

01/21/2021 | [KLEON I [ | 2y /MOSES Linit

(aE General Services Detail

Services Provided

» Service Date: [01/2172021 | Last Update Date: [00/00/0000
» Career Center: |Hurley/MOSES Unit = » StaffID: |KLEON > lHous: | 0=
Description: ’

Customer has on interview on xx date and is rescheduled to xx date.

1
'l Category: s ~ !I » Semvice Detail: I-Fiescheduied RESEA Review ~l

=

| Nate: Blue/Bold Service Details are Federal/0SCCAR Reportable Services | 0K |

22 | |
Employment and Follow-Up Seivices are additionally reported on OSCCAR s

If sanctioned, a RESEA Review issue is created in the Ul database and immediately adjudicated.
An indefinite disqualification determination is generated, and notice is sent to the Jobseeker/Claimant
with appeal rights. The Jobseeker/Claimant must make themselves aware of appeal deadlines.
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RESEA Policy and Procedures

Career Center Seminar Scheduling through JobQuest (not registered)

Home Find Jobs Locate Training Explore Workshops

Check Out Our Services

Discover Workshops +

3,600,000

3,400,000

3,200,000

Connect to a MassHire Career Center Near

Research Data About Employment + You »

r by region. Find a MassHire Career Center near you

Keywords

Example: job fair

Event Type Location

Select an Event Type v Search by Career Center v
Time Frame Career Center

At any Time in the Future v Select a Career Center

RESET SEARCH

Event Search Results

SHOWING RESULTS 1- 10 OF 82 Show 10 results per page | v

Virtual Career Center Seminar SCHEDULE

Wednesday, November 24, 2021
1:30PM - 3:00 PM

R, 617-745-4036

h Career Center

Prerequisite: No

Career Center Seminar SCHEDULE

Thursday, November 25, 2021
9:00 AM - 12:00 PM

@© Plymouth Career Center
R, 617-745-3036

Prerequisite: No
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Career Center Seminar Scheduling through JobQuest (registered)

Path to Reemployment
| commereo M comeere | IN PROGRESS

& o Gl ]

Ak

Career Coach

Register Career Center Career Action Workshops
Seminar Plan Need helporwant to speak to
Register toaccess all the E o1 Schedule a Career Center . Track short and long-term N MassHire offersa varietyof a coach about your individual

features of the virtual Seminar toget an overview of career goals and the actions fr
pathway services available you can take toachieve them ins

workshops toget
htson a number of
different topics

needs?

CONNECT
MANAGE VIEW EVENTS VIEW YOUR CAP FIND WORKSHOPS
ACCOUNT |

FIND JOBQUEST EVENTS NEAR YOU

Search for career center workshops, job fairs and recruitment events by MassHire Career Centers or by region. Find a MassHire Career Center near you.
You can search all events or focus your search by entering any combination of search criteria
Keywords

Example: job foir

Event Type Location
Select an Event Type v Search by Coreer Center v
Time Frame Career Center
At any Time in the Future v Select o Career Center v
In-Person Or Virtual
Select Inperson or Virtual v

RESET SEARCH

Career Center Seminar

2% IN-PERSON

Wednesday, October 19, 2022

1:00 PM - 4:00 PM

Selvio;s
g Plisfield Career Center Service  StaffID Category Service Detal Career Center
413-499-2220

Date
Prerequisite: Yes SCHEDULE

Attended CCS/Orientatic Vitual Career Center

Virtual Career Center Seminar

04/05/2023 |INETSELF Orientation Notified Of EED Rights/Cory [Virtual Career Center
L) VIRTUAL

Edit
De

Monday, October 24, 2022
9:00 AM - 10:30 AM

(@ Priusfield Career Center

Ro 413-499-2220
SCHEDULE
Prerequisite: No
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RESEA Policy and Procedures

Career Center Seminar Event Participation Screen

The Event Participation screen is used for scheduling the jobseeker for their RESEA Review.
Notice the following:

e The “S” means the jobseeker has a current Ul claim
e The REA and RES icons mean they are enrolled in the RESEA program
e The RESEA Review deadline date:
o Jobseekers must be scheduled prior to their RESEA Review deadline date to avoid a sanction
o If the RESEA deadline date is in the past, and there is no S, the jobseeker does not need to be
scheduled for a RESEA review
o If the RESEA deadline date is in the past, and there is a S, the jobseeker may need to be
scheduled for a RESEA review if they have not yet met the RESEA requirements
= This may require review of additional MOSES screens

- Scheduled Event

Name: {Career Center Seminar
Career Center: Hurley- MOSES

Date: Tine, (B30 AM

Han SSNE Job First Name Lazt Name Scheduled
Moses v eekerlD Deadine By

Applicant
[~ [eaERa0m 112212 [l [&ipha 803651111 | IMMAKE §
I [RHRR4282 [11122211 [Bee [ Beta 3% ‘oone ke | OB S

[~ [wse27a8 | 11120012 | Ernie | Eston 3391191 | 10110016 IMMAKE e S0

E

Gotodob Sesker '

DEPARTMENT OF Page 29 of 128
massHire | CAREER SERVICES



RESEA Policy and Procedures

60-dayer — Post Career Center Seminar

A 60-dayer is a RESEA jobseeker/claimant who has attended a Career Center Seminar within 60 days
prior to enrollment in the RESEA program. Once enrolled, a 60-dayer must complete their Initial RESEA
by week three and their RESEA Review requirements within five weeks after enrollment.

Basic FuIII Educalionl Work Historyl Evenlsl Aleltsl / | Services Special Programs Survey I
CAP | M | Section 30 I I Snapshot |
~Goals
Type of Goal Date Scheduled/  Actual Attainment Status A 24d
ished arqet Date  Date
RESEA Review 01/01/2022 | 00/00/0000 00/00/0000 Set, But Attainment Pending —

Initial RESEA Review j01/01/2022  }j00/00/0000  |00/00/0000  |Set, But Attainment Pending Edt

'Acknowledge Sa0and 11ade Ftequue et, But Attainment Pendmg Delete
'R esearch LM| 12/08/2021 ||00/00/0000  [00/00/0000  [Set, But Attainment Pending
'R eview Work Search Activity 12/08/2021 |00/00/0000 [00/00/0000  |Set, But Attainment Pending Print
'Resume and Cover Letter Developmeifi12/08/2021 lUU/UO/DUOO [00/0070000  |Set, But Attainment Pending

After the 60 Dayer’s attendance at CCS is recorded into MOSES, the following CAP goals are
auto-populated with the date of CCS attendance:
e Research LMI
e Review Work Search Activity
e Resume and Cover Letter Development
e Acknowledges Section 30 and Trade Requirements (must be attained prior to attaining the Initial
RESEA Review CAP goal)

The CAP goals for 60-dayers that are auto-populated at the time of enrollment in the RESEA
program are:

e [nitial RESEA Review

e RESEA Review
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RESEA Policy and Procedures

60-dayer — Post Career Center Seminar, continued

When a 60-dayer is enrolled in the RESEA program, the General tab under the Services screen will display
a service detail Waived from CCS/Notified of CCS.

Basicl FuIII Educationl Work Histowl Eventsl Alertsl

Services I Special Programs

Survey |

General Employmentl Administrative' Testing| Coutse/Activityl Youth Goalsl

-~ Services

Service Staff ID Category Service Detail Career Center Hours A Add
01701720 0 Proqra ollme RESEA - Reemployment Ser] Norwood Career Cente -
01/01/2022 W Program Enrollment lWoymentSewice Norwood Career Center l—

01/01/2022 | MOSESINT 'RESEA fwaived from CCS/Notified of | Delete
12/08/2021 |MOHAR lAssessment /Initial Assessment Intery |Norwood Career Center | 03 E ——
12/08/2021 |MOHAR |Drientation |Career Center Services/Ever [Norwood Career Center | 03 E Fetention
12/08/2021 MOHAR }ob Search |Labor Market Info - Staf [Norwood Career Center | 03 E

12/08/2021 |MOHAR }ob Search Wob Search Planning  |Norwood Career Center | 03 E

12/08/2021 |MOHAR |Drientation |Notified Of EED Rights/Comj [Norwood Career Center | 03 E

[1276872021 JMOHAR mgﬁ—h— 00 E

12/07/2021 |NREDI Job Search |Individual Assistance  [Norwood Career Center | 1.0

11/18/2016 |GKOST Wob Search |Resource Room/Self Directe [Employment & Training Resou | 1.0

11/07/2016 |BARCODE Wob Search |Labor Market Info - Self Direc [Employment & Training Resou | 1.0

11/07/2016 |BARCODE }ob Search |Resource Room/Self Directe |Employment & Training Resou | 1.0 E
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When the 60-Dayer is enrolled in the RESEA program, the following CAP goals auto-populate in the

Special Programs tab in MOSES with the date of enroliment:

e Initial RESEA Review
e RESEA Review
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RESEA Policy and Procedures

Developing CAP Goals

Career centers may use their own format of the CAP/IRP if it contains the required mandatory goals, goal
action steps and target dates, including the following statements that jobseekers must sign:

Signature Statements on CAP Goal: | have assisted in developing this Career Action Plan and | agree with the goals
and actions selected. | agree to the level of cooperation and participation needed for me to complete this plan,
including meeting with Career Center staff. | am able, available, and actively seeking employment. | understand
that failure to comply with this plan will result in a loss of my unemployment benefits.

I have been informed about the Training Opportunities Program (TOP/Section 30) and understand that | must
submit a complete TOP/Section 30 application within the first 20 weeks of receiving my Ul benefits to be
potentially eligible for Section 30 unemployment benefits. | have also been informed about the Trade Program,
my employer verified as TAA or not and advised of next steps (File MA Form 1666) and deadlines if company is
certified.

Each jobseeker CAP form must have completed Goal Action Steps that answers the following questions:
who, what, where, when, and the Target Date must be entered into MOSES.

e Who is the jobseeker meeting with for services?

e What tasks will the jobseeker be doing to complete each individual goal and what resources will
they use (i.e., MassHire CIS, TORQ, O’Net, My Next Move, MySkills MyFuture)?

e Where will the jobseeker complete these tasks (i.e., workshop, website)?

e When will the task be completed (i.e., date and time)?

Whether working with the Jobseeker/Claimant on paper or via the virtual CAP, Jobseeker/Claimant
and staff should work together to create, plan, and document CAP goals. Upon agreement of goals,
Jobseeker/Claimant should sign and date the form (either manual or virtual signature). Documenting
the CAP goal action step for each goal in MOSES is based on local career center policy and procedures.
It is important to remember that the CAP is a living document.

To use and print the CAP goals in MOSES:
e From the Special Programs tab, select CAP and print the CAP goals by selecting the print button

Note: The jobseeker must leave the Initial RESEA meeting with their signed CAP form that they started in
the CCS and completed at the Initial RESEA meeting. A copy will be kept on file until they complete their
RESEA Review.
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RESEA Policy and Procedures

Developing CAP Goals,Continued

Auto-Populated CAP Goals:
The mandatory RESEA CAP goals for Jobseekers/Claimants enrolled in the RESEA Program are auto-
populated on the Special Programs MOSES CAP when attendance at CCS is recorded into MOSES.

Basic I Full I Education I Work History I Events I Alerts I I Services Special Programs Survey |
I I Section 30 I l Snapshot I
Goals
Type of Goal Date Scheduled / Actual Attainment Status
E stablished Target Date Date Add
dage i 01/05/2022

Research LMI 01/05/2022 00/00/0000 00/00/0000 Set, But Attainment Pending Edit I

Review Work Search Activity |01/05/2022 |00/00/0000 |00/00/0000 |Set, But Attainment Pending Delete I

Resume and Cover Letter Developme( |01/05/2022 |00/00/0000 |00/00/0000 |Set, But Attainment Pending

RESEA Review |01/05/2022 |00/00/0000 |00/00/0000 |Set, But Attainment Pending Print I

Initial RESEA Review |01/05/2022 |01/05/2022 |01/05/2022 lAttained

Career Objective
Add or update on the Full tab. Remember to save after updating. 3
Viewable to Employers on the internet [JobQuest) @ Yes I No

RESEA review mandatory goals:
e Acknowledges Section 30 and trade requirements
e Research LMI
e Review Work Search Activity
e Review resume and cover letter development
e Confirm Intial RESEA Review completed and attained
e Verify Interim referral service
e Verify JobQuest Registration
e Assign future goal/event*
e Attain RESEA Review

Reemployment Eligibility Assessment (REA)
e Ul Eligibility review of work search for every week benefits are requested
e Ul Eligibility to confirm that jobseeker is able, available, and actively seeking work
e Review of the RESEA Ul Eligibility Assessment questionnaire

*The Future goal/event is not auto-populated. This goal or event is manually entered at the time of the
RESEA Review. The goal will be one that meets the jobseeker’s job search needs. The purpose of the
Future goal/event is to have jobseekers return to the career center for ongoing services and support and
follow-up must be conducted.

Staff may utilize “Attains, Scheduled to Return” Crystal report for follow-up on the future service.
https://www.mass.gov/service-details/resea
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RESEA Policy and Procedures

Developing CAP Goals, continued

Goal: Clearly defined, realistic,
attainable

Action steps: Include
timeframes, specific time, and
place (4 W’s), related to goals

Plan: Comprehensive
A ‘living document’
measurable

Basicl FuIII Education| Work Histo:y' Eventsl Alertsl I Services Special Programs

CAP I M | Section 30 | I Snapshot I

-Goals -
Type of Goal Date Scheduled/  Actual Attainment Status A

E stablished Target Date  Date Add

lacknowledge $30 and Trade Require [12/22/2021  [12/2272021  [12/22/2021  |Attained
Research LMI 272272001 [01/04/2022  [00/00/0000  [Set, But Altainment Pending Edt
Review Work Search Activity [12/22/2021  |01/04/2022  |00/00/0000  [Set, But Attainment Pending Delets
[Resume and Cover Letter Developmer [12/22/2021  [01/04/2022  |00/00/0000  [Set, But Attainment Pending —
|RESEA Review (1272272021 |01/04/2022  |00/00/0000  [Set, But Attainment Pending Print
Initial RESEA Review 1242242021 1272242021 12/22/2021 | Attained

Completion of the Goal Action Steps for each CAP goal in MOSES is a requirement based on local office
policy. Signing off on the CAP form, staff are attesting that jobseeker/claimant has established goals prior
to completing the Initial RESEA.

(3 Reemployment Services Goals
;.

I Add Goal Action Stepsl
|| ¥ Type of Goal: |Hesearch Lkl _:j ¥ [ ate Established: iEIE.-’EIE.-"EEI'IE _*!| » Scheduled T arget Date; [EEEREE  *)

F Aftaitment: | Set, But Attainment Pending ] #ctual Date: [00/00/0000 )
Feazon
Description:
Created Office: HurleyMOSES Unit
Last Madified Office: [Hurley/MOSES Uit Last Modified Date: D2/0872016 By [TSTAF
Ok, Cancel
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RESEA Policy and Procedures

Customer Development of CAP Goals in MassHire JobQuest

All jobseekers may develop their CAP and create their Profile in MassHire JobQuest (JQ) using the Path to
Re-Employment on their personalized Dashboard. The RESEA jobseeker may complete the requirements
of Labor Market Research and Resume by completing both the CAP and Profile in their MassHire
JobQuest account.

Goals on the CAP selected by the jobseeker may be used for the interim service goal or the future goal
if they are appropriate RES services. Staff reviews the jobseeker/claimant’s goals (barriers) on their CAP,
and after discussion, sets the appropriate event or workshop in MOSES that best addresses the barrier.

Path to Reemployment

| ______compereD | IN PROGRESS
= o &2l = g
Tt 2 ﬁ*
Register Career Center Career Action Workshops Career Coach

Seminar Plan

ccess all the Schedulea Caree

he virtual Seminartogetan

pathway services ava you can take toachieve them

MANAGE ACCOUNT VIEW EVENTS VIEW YOUR CAP FIND WORKSHOPS CONNECT

RESEA Program Steps x

Here are the steps you will need to accomplish as a participant of the
RESEA Program.

You are Currently
Enrolled in the RESEA
Program

@ Currently RESEA Enrolled View

@ Attend CCS in last 60 days View
Learn more about the services you can now access

@ Complete Initial RESEA Review View
Schedule your first review with your Career Coach

@ Participate in Reemployment Services (RES) View
CHECK YOUR STATUS Join workshops, apply for jobs, research job trends, and more
@ Complete Career Action Plan (CAP) View

Complete your customized Career Action Plan

@ Complete Subsequent RESEA Review View
Schedule your final review with your Career Coach

l PRINT VIEW YOUR CAREER ACTION PLAN

Your Career Action Plan

Use the Career Action Plan tool to think through your short and long-term career goals and
then identify action steps you can take

VIEW YOUR CAREER ACTION PLAN CONNECT WITH A CAREER COACH
[ X )
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RESEA Policy and Procedures

Customer Development of CAP Goals in MassHire JobQuest

Your Career Action Plan

Your career action plan is a roadmap that will take you from identifying and researchin

[15]

your targeted occupation to getting that job and advancing in your career.

@ ® © :

IDENTIFY TARGETED OCCUPATION RESEARCH JOB MARKET

NEEDS ASSESSMENT CAP SUMMARY

IDENTIFY TARGETED OCCUPATION

What are your career goals?

Indicate your primary career goal and save it to your career action plan. Tell us about other things that are important to you like
commute, salary, benefits, etc. This information will help guide your Career Action Plan, and does not affect your Job Matches.

IDENTIFY TARGETED OCCUPATION

What are your career goals?

This information

mportant to you like commute, salary, benefits, etc

n is not listed below, go back to your profile to update your targeted

occupation

Your Targeted Occupations
The targeted occupations you selected in your profile are listed below. Select one primary targeted occupation
* Required
*Primary Targeted Occupation
Nursing Assistants
@ Medial Assistants

Machinists

How far are you able to commute? Please list any additional job preferences

K The ability to have paid childcare.

What is your desired salary?
$45,000 per year

Vz

What kind of benefits package do you need? ,
- 264 characters lefg

Health Insurance, Education, Paid Holidays What is your target date for obtaining a job?

01/03/2022 8
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RESEA Policy and Procedures

Customer Development of CAP Goals in MassHire JobQuest

Your Career Action Plan

YOUr career action plan 1sa rcadmap that will take you from igentifyin

gentiiying ang resea
PENTIFY TARGETED OCCUPATION

RESEARCH JOB MARKET

CAP SUMMARY

NEEDS ASSESSMENT

* Required For RESEA

* What is the average wage per year (or wage range)?

AC AON

45 000

* What is the growth projected over the next several years?

high

* What are the annua

oDeninas 8
opc gs €A

ected (i.e. low, medium, high, very high)?

high

* What is the typical education level required for this type of occupation?

bachelors degree

* Are there any spexial skills identified with this occupation?

PROFESSIONAL IMPROVEMENT

[v] * Research The Labor Market And Salary Information

[v] * Develop Or Update Your Resume And Cover Letter

Jobseekers can view on-demand videos in
preparation for their RESEA requirements and
receive credit for watching 100% of the video.
Attendance is automatically updated in their
MOSES record and the Rainbow Report.

/MASSHIRE JobQuest

Labor Market Information and Tools for Assessment -»
English version
Resumes That Work

English version

Prepare for your Initial Re-Employment Services and Eligibility Assessment (RESEA)

English version

TORQ - Learn about Your Transferrable Skills 3

English version

Welcome to the MassHire Career Center Seminar (CCS) 5

English version

RESEA Jobseekers must complete
the needs assessment questions
marked with the *red asterisk.

RESEA Program Action Steps

DIADLINE DATE COMPLETION DATE

[] Register watn jobQuest

E]A!:e"d Career Center Seminar 0NN/ 022 oanwan

D Research LMI UIOETE PH

D Resume And Cover Letter Development [FULTE PH

[] Acknowtedge 530 And Trade Requirements 0u0/0 32

(] 1mitiat RESEA Review 0301/ 232

D Review Work Search Activity onvan

D RESEA Review [INETE P

RESEA Jobseekers cannot change
or update the deadline dates on
the RESEA Program Action Steps.

MASSHIRE
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RESEA Policy and Procedures

Customer Development of CAP Goals in MassHire JobQuest

Creating and completing a Profile in MassHire JobQuest will generate a resume that the jobseeker can
download to a PDF or Word (docx) file in preparation for their RESEA meetings.

Welcome, Rosa| =

JOB SEEKER ID

13281624

VIEW PROFILE

Create Your Proflle

m t Ok3y. being thorough helps w th better Job matc h ng
EXPERIENCE EDUCATION CERTIFICATIONS TARGETED SKILLS LOCATION PREFERENCES PROFILE SUMMARY

OCCUPATION

Rosa Daymore

19 Staniford Street, Boston, MA, 02111
Email: rosa.daymore@gmail.com
Phone: 617-555-1111

EXPERIENCE
Machine Operator
Durham Manufacturing
April 2018 - August 2021

Op: for f: company

EDUCATION & CERTIFICATIONS
Monrovia High School
High School Diploma

Certified Nursing Assistant
Smith School of Health

Seplembel 2016

Massachusetts

SKILLS

JOB SKILLS
« Apply Patient Care Procedures * Apply Sanitation Practices To Health
« Prepare Patients For Tests Care
« Schedule Appointments * Record Medical Histories

COMPUTER SKILLS
+ Use E-Mail Software (e.g. Outiook) « Use Personal Computers
+ Use Word Processing Software (e.g. Word
Perfect, Microsoft Word)
LANGUAGE SKILLS

« English « Portuguese
+ Spanish
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RESEA Policy and Procedures

MOSES: CAP and CAP Research Tabs

When RESEA Jobseekers/Claimants create their Career Action Plan (CAP) in MassHire JobQuest and
complete the Needs Assessment, staff can view and address the jobseeker/claimant’s self-identified
needs from the CAP tab in MOSES. Staff can also view the Jobseekers/Claimants RESEA Review CAP goals

on this tab.
Your Career Action Plan
Your career action plan is a roadmap that will take you from identifying and researching your targeted occupation to getting that job and advancing in your career.
© & (=) :
IDENTIFY TARGETED OCCUPATION RESEARCH JOB MARKET NEEDS ASSESSMENT CAP SUMMARY

NEEDS ASSESSMENT
What skills or resources do you need to get the job?

Review the assessment questions below to identify the types of services from MassHire that can help you with your goals.
Click on the resources for which you want to set up action steps and track progress.

Jobseeker’s self-selected CAP goals from the Needs Assessment:

Daymore, Rosa SSN: 999016789 ID: 13281624 =3 )
Basic | Full I Education I Work, Higtory I Ewents I Alerts | .1 P Lt : | Services Special Programs | Survey |
m CaP Research I RART I Section 30 I WH I Snapshot |
Goals
Type of Goal D ate » Sc:hduld c:tal Attainment Status Add
10/14/2021 00/00/0000 Set, But Attainment Pendin:
E =plore Training Options ., But Attainment Pending E dit |
|[Eamn a Training Certificate |09/29/2021 110/14/2021 |00/00/0000 |Set, But Attainment Pending S |
{Improve my Occupational or Work Bas |03/29/2021 1104142021 |00/00/0000 |Set, But Attainment Pending
lImprove my English Language Skills  [09/23/2021 1107142021 |00/00/0000 |Set, But Attainment Pending Frint |
|Learn Basic Budgeting |09/29/2021 1041472021 |00/00/0000 |Set, But Attainment Pending
lIncrease Savings |09/29/2021 1104142021 |00/00/0000 |Set, But Attainment Pending
|Childcare |09/23/2021 110142021 |00/00/0000 |Set, But Attainment Pending
|Housing |09/29/2021 1104142021 |00/00/0000 |Set, But Attainment Pending

— Career Objective 1

RESEA Review CAP Goals:

l M I Section 30 I | Snapshot

. Goals
Type of Goal Date Scheduled / Actual Attainment Status
E stablished Target Date Date Add
Meet with a Career Coach 01/06/2022 01/10/2022 00/00/0000 Set. But Attainment Pending

Acknowledge 530 and Trade Require [12/28/2021 Attained Edit |
[Research LMI 112/28/2021 |01/06/2022  |01/06/2022  |Attained Delete |
rFl eview Work Search Activity 11272872021 |01/06/2022 |01/06/2022 l&ttained
|[Resume and Cover Letter Developmer [12/28/2021 |01/06/2022  |01/06/2022 |attained Print |
[Fl ESEA Review 112/28/2021 |01/06/2022 |01/06/2022 |Attained
Il nitial RESEA Review 11272872021 |01/04/2022 |01/04/2022 I&ttained
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RESEA Policy and Procedures

MOSES: CAP and CAP Research Tabs, Continued

When RESEA Jobseekers/Claimants create their Career Action Plan (CAP) in MassHire JobQuest, staff can
view the targeted occupation and Labor Market Research from the CAP Research tab in MOSES. This tab
populates when the jobseeker/claimant begins or completes their Career Action Plan.

Your Career Action Plan

Your career action plan is a roadmap that will take you from identifying and researching your targeted occupation to getting that job and advancing in your career.
—

IDENTIFY TARGETED OCCUPATION RESEARCH JOB MARKET NEEDS ASSESSMENT CAP SUMMARY

IDENTIFY TARGETED OCCUPATION ‘I

What are your career goals?

Indicate your primary career goal and save it to your career action plan. Tell us about other things that are important to you like
commute, salary, benefits, etc. This information will help guide your Career Action Plan, and does not affect your Job Matches.

RESEARCH JOB MARKET

What job or career do you want?

Now that you have identified your targeted job and job preferences, you will want to research this job to find out if your
expectations are attainable. Use these resource links to answer these questions about your targeted job. You can save or
print them out after you have answered them.

Daymore:, Rosa 55N: 990-01-6789 ID: 13281624
Basic I Full | Education | Work History | Events I Alerts | / I Services Special Programs I Survey

cap J CAP Research§ 1 I Section 30 I I Snapshot I

- CAP Research 4 3
Targeted Occupation  [Medical Assistants Jobtarget date  [01/03/2022 |
Willing to commute |1 5 miles Additional preferences
Desired salary [$45,000 per year The ability to have paid childcare.
Benefits package needed

Health Insurance, Education, Paid Holidays

Short term goals

Attend training for Medical Assistant
Apply for Section 30

Average wage per year 143‘000 Take ESOL classes

Growth projected |Faster than average Long term goals

Annual openings |High, 92,800 Work in a medical office
. - — - — Secure stable childcare

Education level |Medical/Clinical Assistant training

Special skills

- Other Support Services:
Operate x-ray, electrocardiogram ([EKG)

Trade | Eligibility Match Criteria Run Matct Eligibility Criteria I 0K | Cancel
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RESEA Policy and Procedures

Printing CAP Goals in MOSES

SHEN: XU K Do

Test, Susan

. ,_g x
FuIII Edu_catiunl Work, E:-:peliéncel Eventsi .&Iertsl [Cage F'i.3:=..f*r'-'_‘-=.|=.!“.i'?'?.l Services  Special Progran: I

B asic Survey
E ] STI | seATT | Secton30 | VAR | Snapshot |
~ Goals
Tupe of Goal Date Scheduled /  Actual Attainment Status
| Established Target Date  Date &dd
| Acknowledges Section 30 and Trade !EIE.J'DB.QEITE 0z/ng/2016  |02/08/2006 Attained :
IResearch LM n2/08s2e  0248/20018  |00/00A0000 et But Attainment Pending Edit |
{Register with JobQuest inz2/0as2mé |02A8/2016  |00/00A0000 {Set, But Attainment Pending Deicts |
h Achivity 02/08/2016  |02418/2016  j00/00/0000  jSet, But&ttainment Pending

|Review Work Searc

s EEELIENE 31

RESEA Review

ilnitial RESEA Revied

— Career Objective |
Add or update an thg
Wiewable to Employe]

=

Changes must be saved before you can proceed. Are you sure you want

to save changes?

Yes Mo

¥

Current Printer:
Chosen Printer:

Printers &yvailable:

Isdet-hurley-108Hurley-1P1-Ricoh-MPC5502

T e S
Chek "TFamzetup Dialo

“det-hurley-100WHurley-1P1 -Ricoh-MPCES03
Shdet-hurley-1VHURLEY-1P2-HPL) 400 winspool Mel4:
LS00 [HF'-LaserJet 500 calor ME51)

PrintSetup Dialog

winzpool Nel3:

winsi:\ool Mell:

|7 Date established: From: IDD.-’DEI.-"EIDEID el To iDEI.f'DEI.-"EIEIEIEI =l

Cancel
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RESEA Policy and Procedures

Printing CAP Goals in MOSES, continued

MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM
CAREER ACTION PLAN

Customer Name: Practice, Joe
Job Seeker ID: 12345678

Career Objective: Looking for Licensed Practical Nursing Position,

Goal Type [Goal Status [Scheduled /[ Actual Date|Goal Action Steps Created By
| |Target Date
Research LM 'Set, But Attainment Pending |05/26/2015|00/00/0000 MOSESINT
Register with JobQuest E_Set, But Attainment Pending 05/29/2015/00/00/0000 MOSESINT
Review Work Search Activity Set, But Attainment Pending i05!29a'201 5/00/00/0000 MOSESINT
Resume and Cover Letier Davelopment _[Set, But Attainment Pending 30512912015 00/00/0000 MOSESINT
Meet with Employment Counseior |Attained 205120.'201 5.05/20/2015 TSTAF
REAReview iSet, But Attainment Pending |05/20/201500/00/0000 MOSESINT
Initial RESEA Review ;Aﬁained ;ofm 9/2015 hmgmms ' MOSESINT
Acknowledges Section 30 and Trade ?Anained }051’29:’201 5 IUO!UOI’GOOI& MOSESINT

I have assisted in developing this Career Action Plan and | agree with goal and actions selected.

I agree to the level of cooperation and participation needed for me to complete this plan, including
meeting with the Career Center staff. | am able, available, and actively seeking employment.

I understand that failure to comply with this plan will result in a loss of my unemployment benefits.

| have been informed about the Training Opportunity Program (Section 30) and understand that

I must apply for the Training Opportunity Program (Section 30) by the 20" payable week of my
Unemployment Insurance payments to be eligible for Section 30 Unemployment benefits. | have also
been informed about the Trade Program, my employer verified as TAA or not and advised of next
steps (File MA Form 1666) and deadlines if company is certified.
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RESEA Policy and Procedures

Recording Career Center Seminar and Initial RESEA Attendance

e Prompt and accurate recording of attendance is critical
e Confirm that all Jobseekers/Claimants’ attendance has been confirmed for
virtual CCS or has signed the attendance sheet for in person CCS.

A delay in data entry or neglect in recording CCS attendance timely may cause
jobseeker/claimant to have an undue sanction and temporary loss of benefits.

- Scheduled Event

N arme: |Caresr Center Seminar Facilitator:

Career Center: | Hurley - MOSES CoFacilitator 1: |

Drate: {12102!2015 Time:  [09:30 &AM Co-Facilitator 2 |

Hen SSME Job First Mame Last Mame Phaone Ma RESEA Reviews  Scheduled Attended
Moses & Seeker Il Deadline By
Applicant

[~ [emasa073 1122123 [al [alpha [eEn3E5-1111 | WESCCE |+ ves Hao |
[ [ma--2262 (11122211 [Bee | Beta [413364- 1111 12082015 [MMAKE |8 Yes © Mo
[ [ HE0826 11133322 Chvde " cata [413-610-1111 | [WRSCCS | & Yes T Ma
[ [HEEHE3743 11122215 | Dan | Dot [#15785 1011 |11727020016  |MMAKE | Yest Mo
[ [HEH-RE-2738 | 1112001 2 | Erie | Eaton [3390-1111 | 120062015 [MMAKE | & Yes Mo
[~ [A-HE-7588 | 11122213 | Fred | Free  — [13785 1111 | 1211/2015  IMMAKE | Yes{ Ho
[ HHH-HE1734 [ 11122211 | George | Goodal | - | 121182015 IWRSCCS | ™ Wes T Mo

uick Search & Delete I Cancel Gotodob Seeker I
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RESEA Policy and Procedures

Recording Acknowledgement of Section 30 and Trade Requirements

To attain the Section 30 and Trade goal, jobseeker must have signed off on their CAP form
acknowledging that they were informed and understand the requirements of the Section 30 Program,

including the requirement to apply by the 20t payable week of their claim, and that they were informed
of the Trade Program deadlines and filing form 1666.

When Acknowledges Section 30 and Trade Requirements CAP goal is attained, the system will
auto-populate the Reason Description box and create a note in MOSES Notes.

joaA13/2019 [tk nowledges Section 30 and Trade Reguirements), (4ttained) Claimant haz signed off and acknowledges that they have
been informed about the Training Opportunities Program [TOP/Section 30) and understandz they must submit a complete
TOP/Section 30 application within the firzt 20 weeks of receiving L benefitz. Customer provided waork history to determing
potential Trade eligibility. |f applicable, customer was refered for fiing TAd elgibiity (M Form 1668)., Actual Date: 08/13/2013
-~ Goals
Tupe of Gaoal Date Scheduled / Actual Attainment Status
: Establizhed Date Adr
Acknowledges Section 30 and Trade |08 £ ¢ |tk ained
[ cu
".EH Reemployment Services Goals and Tasks Details >
Add Goal Action Stepsl

¥ Type of Goal: I.-’-‘-.u:knu:uwledges Section 30 and Tra vi ¥ [ ate E stablizhed: IEIB.-"'I 32019 | » Scheduled/Target Date: iEIB.-"'I 342019 =
b Aftainment: | Attained -

F Actual Date; |EIB.-"'I 32018 |
Reason “Z
[

laimant has gsigned off and acknowledges that they have been informed about the Training Opportunities Program -
Dezcription:  |I[TOP/Section 30] and understands they must submit a complete TOP/Section 30 application within the first 20 weeks of

Created Office: |Mew Bediord Career Center
Last Modified Office; [Mew Bedford Career Center

Last Modified Date: |08/13/2019 By .'

(] Cancel
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RESEA Policy and Procedures

Recording Initial RESEA

Acknowledges Section 30 and Trade Requirement CAP goal must be attained prior to attaining the Initial
RESEA Review CAP goal.

Basic | Full | Education I Work History I Events | Alerts I ith 1SS | Services Special Programs Survey
CAPI AP Researc I |Section30 I RAF |Snapshot I
— Goals
Type of Goal Date Scheduled / Actual Attainment Status
E stablished Target Date  Date Add
[Research LMI [01705/2022 0070070000  |0D/00/0000  |Set, But Attainment Pending
|Review Work Search Activity |01/05/2022  |00/00/0000  |00O/00/0000  |Set, But Attainment Pending Edit
|Resume and Cover Letter Developmer [01/05/2022  |00/00/0000  |00/00/0000  [Set, But Attainment Pending e I
|RESEA Review 101/05/2022 |00/00/0000 |00/00/0000 |Set, But Attainment Pending
Initial RESEA Review 101/05/2022 |01/05/2022 |01/05/2022 |Attained Print I

ge S30 and Trade Require| 01/05/2022

01/05/2022 01/05/2022 Attained

’él Reemployment Services Goals and Tasks Details @

~q | Goal Action
Steps:

» Type of Goal: || Initial RESEA Review

| » Date Establshed:[12/02/2015 |g| » Scheduled/Target Date: [12/02/2015 g

» Attainment:  |Attained
Created Offi

A -

— Did Not Attain (DNA)

Did Not Report (DNR)

v | Must Be Attained By: 1/1/2016 » Actual Date: [12/02/2015 _g]
Last Modified Date: [12/22/2015  By: |KLEON

0K Cancel

— Set, But Attainment Pending

MASSHIRE
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RESEA Policy and Procedures

Recording Initial RESEA, continued

Note: In order to attain the RESEA Review, jobseeker must attain the Initial RESEA.

Did Not Attain (DNA) — The jobseeker attended the Initial RESEA and did not demonstrate that they are
able, available, and actively seeking work and did not agree to meet the requirements of the program.

(3] Reemployment Services Goals and Tasks Details

Add Goal Action Stepsl

¥ Tupe af Goal || Initial RESEA Review w ||¥ D ate Eztablizhed: iEIE.-’EIE.-"EEI'IE | ¥ Scheduled/T arget D ate; iEIE.-"1 8/2016 >
]

¥ Aftainment: IDiu:I Mot Attain [DMA] F Actual Date: |I]2.-"1 82018 )

¥ Feazon The job zeeker attended the [mitial RESEA but did not demonstrate that they are able, available and actively seeking work, .
Deszcription:  Jand did not agree to meet the requirements of the program.

-

Created Office: HurleyMOSES Unit
Last Madified Office: [Hurley/MOSES Uit Last Modified Date: (0211852016 By |TSTAF

ok Cancel

Did Not Report (DNR) — The jobseeker attended the CCS and did not attend the Initial RESEA meeting.

mi Reemployment Services Goals and Tasks Details | = |
I Add Goal Action Steps

¥ Tupe af Goal: | Inital RESEA Review x| ¥ Date Established: iEIE.-’EIE.-"EEI'IE | ¥ Scheduled/T arget D ate; iEIE.-"1 8/2016 >

¥ Aftainment: Did Mot Report [DMA] > F Actual Date: |I]2.-"1 82018 )

¥ Feazon [The job seeker did not attend the lritial RESEA meeting i
Description: o=
Created Office: HurleyMOSES Unit
Last Madified Office: [Hurley/MOSES Uit Last Maodified Date: (027122016 By |T3TAF

I!; ok Cancel !J

The Services Screen detail shows the Failed Initial RESEA Review.

TEST, Susan SSN: 9002305827 ID: 12503421 Mote
Easic I Full | Education | wiork E wperience I Events I blerts | Cage Flanyouh 155 SpecialFmglams Survey
Emplo}lmeht_! Adrnitistrative | Testing | Courzedachivity I Y'outh Goalsll
~ Services |
Service Staff 1D Cateqory Service Detail Career Center Hours - Add
Date l 5
T2AE2016 [TETAF [RESES [ Failed Initial RESEA Re’ [Hurley/MDSES Unit f Edi ”
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RESEA
Review Process

I."\ DEPARTMENT OF Page 47 of 128
massHire | CAREER SERVICES



RESEA Policy and Procedures

RESEA Review Program Eligibility Requirements (Jobseeker)

RESEA Review

Customer attends CCS / Initial RESEA
to attain the RESEA Review

Customer documents work search

activity for each week they request
benefits; sign-off on Ul Eligibility
Assessment Questionnaire

Customer conducts and documents
LMI research

Customer prepares or
updates resume

Customer registers on JobQuest

Customer attends Interim Service
Referral and schedules future career

center service

For virtual Initial RESEA
and RESEA Review
appointments:

Workforce Policy Issuance:
100 DCS 08.121.2 states:

Cameras must be turned on
If customers do not want to

turn their camera on, the
alternative is to set an in-

For virtual Initial RESEA and
RESEA Review
appointments:

Workforce Policy Issuance:
100 DCS 23.104.3 states:

Requirement for staff to
verify customer identification
during virtual or in-person
Initial RESEA and RESEA
Review meetings

MASSHIRE

DEPARTMENT OF
CAREER SERVICES
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RESEA Policy and Procedures

Conducting RESEA Review (Staff)

For virtual Initial RESEA and
RESEA Review appointments:

Workforce Policy Issuance:
100 DCS 08.121.2 states:

Cameras must be turned on

For virtual Initial RESEA and
RESEA Review appointments:

Workforce Policy Issuance:
100 DCS 23.104.3 states:

Requirement for staff to verify
customer identification during
virtual or in-person Initial
RESEA and RESEA Review
meetings

[~ If customers do not want to
turn their camera on, the
alternative is to set an in-person

- meeting
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RESEA Policy and Procedures

RESEA Review Process

The RESEA Review is a one-on-one meeting between the RESEA Specialist and a
jobseeker to provide the jobseeker access to a full array of services available at the
career center, and to ensure that the jobseeker continues to comply with all Ul
eligibility requirements. The review tracks the jobseekers progress towards meeting
the required goals and CAP activities. It also ensures that the jobseeker has met all
requirements of the RESEA program and is scheduled for additional career center
services beyond the RESEA Review date.

During the RESEA Review, the following Program Requirements are verified for
completion and any potential issues are referred to DUA:

e Attended CCS/Initial RESEA by week three (3) and attended RESEA Review by
week five (5)
e Acknowledged Section 30 and Trade Requirements

e Conducted Ul Eligibility Review for work search for each and every week
benefits are requested, completion of work search activity tracking document
and continues to be able, available, and actively seeking employment

e Conducted review of RESEA Ul Eligibility Assessment questionnaire

e Conducted and documented Labor Market Information (LMI) exploration
e Registered with MassHire JobQuest

o Useable Resume for Job Search Purposes

e Completed the Career Action Plan (CAP)

e \Verification of interim service referral completion

e Referral for future MassHire Career Center services

During the RESEA Review Meeting

1 RESEA Specialist reviews all required documentation listed above.

Start of RESEA
Review

A 4

¥

Ul Eligibility
Review: worsearch;
able, available,
actively seeking;
Ul Eligibility
Questionnaire

.

Review
Resume

Register with |
MassHire
JobQuest

RESEA Specialist conducts Ul Eligibility review of: (1) work search for each and
every week benefits are requested, (2) confirms able, available, and actively

Referral to
Career Center
Future Service

needs of the jobseeker.
Keep all documentation on file until the RESEA Review is complete and
5 | attained in MOSES and/or per the Local Office Policy. If requirements were

completed via the JQ Virtual Pathway, ensure data is saved in MOSES.

2 seeking work, (3) review of Ul Eligibility Assessment questionnaire, and (4) Riis(f:nfsrel te(;N
verifies attendance at Initial RESEA interim service.

3 RESEA Specialist works with jobseeker to review the Career Action Plan and
review each individual goal to determine if the goal was attained.

4 Continue to provide on-going re-employment services to meet the individual Follow-up on

Future Service
Attendance
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RESEA Policy and Procedures

CAP Goal: Labor Market Information (LMI

Research LMI

Attainment Criteria:
RESEA Specialist reviews the LMI exploration and determines if the jobseeker
has the required documentation to attain the LMI goal

Has the jobseeker identified if their industry is growing, declining, or
remaining stable?

What did the jobseeker identify as a salary range for the occupations
explored?

What is the source of their LMI?

Has the jobseeker provided documentation of their completed labor
market exploration?

Start of RESEA
Review

A 4

Review LMI

$

As a result of exploring LMI, jobseeker will be able to identify:

How labor market information informs their job search
Transferrable skills

Skills gaps

Labor market trends

Salary information

Tools and resources available

Ul Eligibility
Review: worsearch;
able, available,
actively seeking;
Ul Eligibility
Questionnaire

$

Suggested questions to engage the jobseeker during the RESEA Review

Tell me about your labor market exploration?

What did you learn?

What industries/occupations have you considered based on your labor
market exploration?

What transferable skills did you identify?

What skills gaps have you identified?

Is the salary range realistic or acceptable?

Review
REE

.

Register with
MassHire
JobQuest

Referrals to relevant Career Center Services, examples may include,

LMI workshop

Other LMI related workshops offered by the Career Center
Social Media

MassHire CIS

TORQ

Resource Room

Referral to
Future Service

Potential issues

RESEA Review
is Complete

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must
be documented using the Potential Issue form.

Follow-up on
Future Service
Attendance
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RESEA Policy and Procedures

CAP Goal: Labor Market Information, continued

Step Action \
RESEA Specialist reviews the LMI exploration that the jobseeker has done and determines if
the jobseeker has the required documentation to attain the LMI goal.

From the Special Programs tab, select the Research LM goal and click on the Edit button in
2 the drop-down Attainment box, click on the appropriate attainment status and enter the
actual date.

If goal is attained: In the Reason Description box, document clear, concise, and concrete
explanation of how the jobseeker completed their LMI research, documenting the LMI tool,
3 the occupation, the wage information, and whether the industry/occupation is in growth,
decline, or stable, and whether the LMI exploration correlates with their work search
activity logs?

Basic| Fulll Educationl Work Historyl Even!sl Aleltsl ’ I Services Special Programs Survey
CAPI I v |Section 30 I |Snapshol I
~Goals -

Type of Goal Date Scheduled /  Actual Attainment Status

E stablished Target Date  Date Add
[Acknowledge 530 and Trade Require [12/15/2021  [01/03/2022  [01/03/2022  [Attained

|Initial RESEA Review 12/18/2021  |01/03/2022  |01/03/2022  |Attained Edi
Other 01/03/2022  |/01/21/2022 | 00/00/0000 _ |/Set, But Attainment Pending

Delete

Print |

RESEA Review 12/18/2021 01/21/2022 00/00/0000 Set, But Attainment Pending

Research LMI [12/15/2021 |01 12172022 |00/00/0000 |S et, But Attainment Pending
IR esume and Cover Letter Developmel |1 2/15/2021 |01 /2172022 IUO/UUIOUOO IS et, But Attainment Pending

|Review Work Search Activity [12A15/2021  |01/21/2022  |00/00/0000  |Set, But Attainment Pending

[ Reemployment Services Goals

Add Goal Action Steps I

» Tupe of Goal: lFIesearc:h Lkdl Ivl » Date Eztablished: EE—"DE.-"ZOIG >l » Scheduled/T arget Date: iﬂz,-'[g,ggiﬁ i
» Attainment: | &ttained = » Actual Date: [p2a82016 =

e

E Eeas‘?‘n_ || Customer used TORO to explore career options. She learned that her occupation of choice of Customer
esciption: | oo nice iz growing by 10% in herlocal area and the average salary is $26.000. She has the current skills
lforthis position and does not reqguire training. Her work search shows she is looking for work in this area.

Created Office: iﬁma_u Career Center

Lazt Modified Office: !Hurle_l,l.-"MDSES LI it Laszt Modified D ate: !02-"18.-"2016 By: | TSTAF

-
-

| Ok I Cancel
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RESEA Policy and Procedures

CAP Goal: Work Search Activity

Review Work Search Activity Start of RESEA

Attainment Criteria: Review
Determine continued eligibility for Ul benefits based on meeting work search
criteria for each week benefits are requested .’
e Jobseeker must be able, available, and actively seeking employment
for each and every week benefits are requested
e Jobseeker is required to perform three (3) work searches per week for
each week that the jobseeker requested benefits

e Jobseeker has not refused any appropriate job offers '
(. T .
As a result of tracking their job search, jobseeker will be able to identify: Ul Eligibility Review:
— - - work search; able,
e |[f target wages are realistic and correspond with what was found in available, actively
labor market exploration seeking;
. . . - Ul Eligibility
e [fthere is a match between their Knowledge, Skills and Abilities (KSAs) Questionnaire

\.

and job requirements

¥

Review Resume

Suggested questions to engage the jobseeker during the RESEA Review

e Areyou able, available, and actively seeking work?
e Tell me about your job search.

e Tell me about the companies that have been the focus of your job

search. .’
e What could be preventing you from seeking/accepting job offers? Register with
e How far are you willing to travel? MassHire

e Tell me about any interviews you have had recently. JobQuest
e Have you worked in any capacity? Have you had any earnings?
If yes, document back to work in MOSES and notify DUA.
e Have you refused any work?
e How do you find your salary expectations in relation to the job search?
Referrals to Relevant Career Center Specific Services, examples may include,

Referral to
Future Service

e Job Search workshop
e Career center specific workshops related to job search
e TORQ workshop RESEA Review
e Resource Room is Complete
e Networking, interviewing workshops
Potential Issues
Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must Follow-up on
be documented using the Potential Issue form. Future Service
Attendance
A\ | DEPARTMENT OF Page 53 of 128
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RESEA Policy and Procedures

CAP Goal: Work Search Activit

, continued

Step Action ‘
1 Determine continued eligibility for Ul benefits.
From the Special Programs tab, select the work search activity goal and click on the Edit
2 button —in the drop-down Attainment box, click on the appropriate attainment status and

enter the actual date.

If goal is attained: In the Reason Description box enter number of weeks and dates for each
week of job search completed that met the DUA work search requirements and indicate

3 how jobseeker used LMI exploration in their job search (name the positions) to indicate if
the industry/occupation is growing, declining, or stabilized. Enter salary range based on
LMI results. Click OK. Identify any consistencies or inconsistencies in MOSES notes.

N :
ote Work Search review.

On the Full tab in MOSES, the date and staff member initials attest to verification of the

Once staff attains the Work Search activity goal, the verification appears on the Full Tab.

The Claimant ID is located on the full tab.

BEN: XEX-XX 6176 1D

Easic: | Ful Educatianl Wwiork, EHpetienceI Eventsl Alertsl Caze FPlamTo ] SEwiceSI Special Pragramsl Survey
i | Barrier&l A$$i$tancel
— Additional Information [ Education Y ]
i : = . 3 I'?—r' * |n Schoal; * e
Emplnyed.!NDt Emploved =1 Immigrant; es T Mo i
(| O Mo
* Dizabifi: 7 Yes © No ¢ Mot Disclosed
‘ : : I 2 £ * Highest Degree: | Bachelor Degree |
| Tupe [ Moty [T [ Hearrig. [T Wisisn [T Cpgn
Dizlozated Worker [v — -
Brimary Language: [Engich =} — Work Search Yerification — 7 Claimant 1D ]
Lang:ﬁ i Dgetai_' = ‘ Date Verfied 01/29/2016 H
i Verfied By:  TSTAF 111111
Summer Youth [ I . !
Permanently Separated (HITG) Last Modified: [12/26/2015 [[= Migeank Statiss = T
— Economically Disadvar;t_aEd ) Seasonal Farm Worker, Mon Migrant Long-Term
¥ Family Size: ! 1 1 Migrant Farm ‘whorker EF;BWIJ'Uer? [
. +weeks
* |z your Family income for the last six months below $5.885.007 i T Yes v No i Migrant Food Processor

[' Career Ubi:t:tive

Wiewable to Employers on the Internet [JobQuest) ©¥e: " No
Trade I Eligibility Match Criteria Fiur b atich Eligibility Criteria I Ok, | Cancel
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RESEA Policy and Procedures

CAP Goal: Work Search Activity, continued

Basic| Fu|I| Educationl Work Histo:y' Eventsl Alertsl yreer Plan/Y outt | Services  Special Programs Survey
CAP | I Section 30 | | Snapshot I
~Goals
Type of Goal Date Scheduled/  Actual Attainment Status
Established  Target Date  Date Add
|Research LMI {01/05/2022  |00/00/0000  J00/00/0000  |Set, But Attainment Pending
Review Work Search Activity | 01/05/2022 | 0070070000 | 00/00/0000 | Set, But Attainment Pending | Edt
Resume and Cover Letter Developmer |01/05/2022  |00/00/0000  |00/00/0000  |Set, But Attainment Pending Delets
|RESEA Review [01/05/2022  |00/00/0000  |00/00/0000  |Set, But Attainment Pending —_—
|Initial RESEA Review [01/05/2022  |01/05/2022  [01/05/2022  |Attained Print

lacknowledge 530 and Trade Require |01/05/2022  [01/05/2022  [01/05/2022  |Attained

Add Goal Action Stepsl

¥ Type of Goal: lFlewew Wiork: Search Activity I__I b Date Established: | 02/02/2016 *  * Scheduled/T arget D ate: iﬂjflgﬂﬂlé |
F Attainment: |.~'1'-.tta|neu:l I L f—'-.u:tual Drate: |EIE.-‘18.-‘2I316 _]

¥ Reason. Work search was reviewed for weeks 10/28/15- 12/28/15. All work searches for each week were

Descriptiont | 0 mnlete and met DUA requirements. Work search logs indicate customer used LMI research and is
looking for a Customer Senvice position in the Haverhill, Lawrence, Lowell areas. Salary range is with a
median range of $30.000 and based aon her LMI research.

Created Office: Hurlew/MOSES Urit
Last Maodified Office: {Hurlew/MOSES Urit Last Modified Date: [02/12/2016 By [TSTAF

Ok Cancel

° o Page 55 of 128

DEPARTMENT OF
massHire | CAREER SERVICES



RESEA Policy and Procedures

CAP Goal: Resume

Resume and Cover Letter Development Start of RESEA
Review

A 4

e Their knowledge, skills, and abilities (KSAs) and how they relate to Review LMI
the job requirements

Attainment Criteria:
RESEA Specialist reviews the jobseeker’s resume to complete the goal

As a result of developing a resume, jobseeker will be able to identify:

e How labor market exploration helps to create the foundation for the

resume
e How to tailor their resume “UT'Eligibility Review:
e How the resume can be useful for filling out written or on-line TSI el
L available, actively
applications seeking; Ul

Eligibility

Suggested questions to engage the jobseeker during the RESEA Review Questionnaire

e What kind of results has your resume been producing? ‘
e How does your resume accurately represent your KSAs?

e How are you tailoring your resume for each job? Review
e Isyour resume ready to be sent to employers? Resume
e Tell me about the resumes you have sent

e How are you sending out your resume?
e Are you aware of Applicant Tracking Systems?

¥

Register with

Referrals to relevant Career Center Services, examples may include, MassHire

e Resume Development workshop JobQuest

e One-on-one resume critique

e Workkeys

e Resource room Referral to
e Staff who are Certified Professional Resume Writers (CPRW) Career Center

- . Futur rvi
e Career center specific workshops related to job search RETicoahvlee

Potential issues

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews

must be documented using the Potential Issue form. RESEA Review
is Complete

NOTE: If jobseekers do not have a resume, they can complete their Profile in
MassHire JobQuest and a resume will be generated.

Follow-up on
Future Service

Attendance
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RESEA Policy and Procedures

CAP Goal: Resume, continued

Step | Action

1 RESEA Specialist reviews the jobseeker’s resume and determines if the jobseeker has a
resume to complete the goal.
From the Special Programs tab, select the resume goal and click on the Edit button —in the
2 drop-down Attainment box, click on the appropriate attainment status and enter the actual
date.
3 Update MOSES notes regarding any observations and critique of the resume.
Identify next steps that were discussed.
Basicl Fulll Educalionl Work Historyl Eventsl Alerts| n/You | Services Special Programs Survey |
CAPI : v I M ] Section 30 | I Snapshot I
~ Goals -
Type of Goal Date Scheduled/  Actual Attainment Status
E stablished Target Date  Date Add
|Research LM [01705/2022 [00700/0000  [00/00/0000  |Set, But Attainment Pending —
[Review Work Search Activity [01705/2022  [00700/0000  [00/00/0000  |Set, But Attainment Pending Edi

|Resume and Cover Letter Develome 01/05/2022 00/00/0000 00/00/0000 Set, But Attainment Pending | Delete

RESEA Review 01/05/2022 00/00/0000  |00/00/0000 Set, But Attainment Pending _—
|Initial RESEA Review [01/05/2022  |01/05/2022  |01/05/2022  |Attained Print
lacknowledge 530 and Trade Require [01/05/2022  |01/05/2022  |01/05/2022  |Attained

Reemployment Services Goals and Tasks Details X

Add Goal Action Steps |

» Type of Goal: | Resume and Cover Letter Developr « | » Date Established: |01 /05/2022 _¥| » Scheduled/Target Date: |01 11472022 _v|
» Attainment: |Attained vl |> Actual Date: |U1/14/2022 v|

Reason Reviewed Susan's resume and referred her to a resume workshop|
Description:

Created Office: |Brockton Career Center
Last Modified Office: |Brockton Career Center Last Modified Date: |01/05/2022 By: [MOSESINT

0K Cancel
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RESEA Policy and Procedures

CAP Goal: MassHire JobQuest (JQ)

Register with MassHire JobQuest

Attainment Criteria:
RESEA Specialist verifies that the jobseeker has registered on MassHire
JobQuest.

As a result of registering on JobQuest, jobseeker will be able to:

e Use MassHire JobQuest as a resource in their job search

e Create and update their Career Action Plan (CAP)

e Create and update their Profile, which results in a resume that can be
downloaded to a Word (docx) or PDF file format

e Search for and save jobs to their Dashboard

e Sign up for job matches

e Manage their RESEA requirements from their Dashboard

e Access TORQ to identify transferable skills, alternative occupations, and
labor market exploration

Suggested questions to engage the jobseeker during the RESEA Review

e What, if any, job matches have you done?

e What jobs have you found and applied to recently?

e Have you created your Career Action Plan?

e Have you created your Profile?

e Have you accessed TORQ (through MassHire JobQuest)?

e What transferable skills, alternative occupations, and labor market
exploration did you identify?

e What features have you used on MassHire JobQuest?

e How often do you log onto MassHire JobQuest?

e What questions do you have?

Referrals to relevant MassHire Career Center Services

e MassHire JobQuest workshop
e TORQ workshop (to access TORQ through MassHire JobQuest)
e Resource Room

Potential issues

be documented using the Potential Issue form.

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must

Start of RESEA
Review

A 4

Review LMI

) 4

Ul Eligibility Review:
work search; able,
available, actively

seeking;
Ul Eligibility
Questionnaire

Review Resume

L 4

Register with
MassHire
JobQuest

.

Referral to
Future Service

RESEA Review

is Complete

Follow-up on
Future Service
Attendance
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RESEA Policy and Procedures

CAP Goal: MassHire JobQuest, continued

Step | Action \
1 RESEA Specialist verifies that the jobseeker is registered on MassHire JobQuest.

Check MOSES Services — Administrative tab to verify that the jobseeker has an “INETSELF”

2 service (MassHire JobQuest) since their RESEA enrollment and check the last time they

logged into MassHire JobQuest.

TEST, Susan SSN: 099220582 ID: 12503421 [
Bazic I Full i E ducation I ‘whork Experience I Ewvents i Alerts I Eaze Flarrouth 155 Special Programs I Survey
General I Ermployrent ‘ Testing I Courgesactivity i routh Goals 1
— Services
Service Staff 1Dy Categorny Service Detail Career Center Hours -
[ate Fold
1/28/2015 IMETSELF |:J0b Seeker Membership E_l,lstem Log On | Edit I
1142842005 MMEIR IF'mfiIing > CCS.-"E!ESE.&..-'EI |Motified of CCS IHurlepMOSES Lnit
11/28/2015 |MMEIE |Program Enrollment |RESE& - Reemployment Sert Hurlap/MOSES Unit | Delete l
11/28/2015 [MMEIE {Program E nrollment |RES - Reemployment Service {IH urley/MOSES Unit | =
.e.enhonl
Row 1 of 20 More I -
Trade | E ligibility tdatch Criteria Furn Match Eligibility Criteria | aE. I Cancel |
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RESEA Policy and Procedures

CAP Goal: Future MassHire Career Center Service

Register for an additional MassHire Career Center Service

Attainment Criteria: Start of RESEA
Register jobseeker for future service scheduled to take place after the RESEA Review

Review. Enter future goal using CAP or schedule jobseeker for a workshop or
event using the event schedule screen. .'

The goal will be one that meets the jobseeker’s job search needs. The
purpose of the Future Goal/Event is to have jobseekers return to the career
center for ongoing services and support from career center staff.
Registering for a future MassHire Career Center Service: .v
e Conversation and strategy will vary from jobseeker to jobseeker “Urthgibility
based on individual needs and RESEA Review discussion Review: work

. . h and able,
e Opportunity for jobseeker to return to the career center asf;[:uznaciivsy

Suggested questions to engage the jobseeker during the RESEA Review seeking
e Based on our discussion, what do you see as your next steps?
e Tell me about your self-marketing pitch?
e How are your computer skills?
e Tell me about your cover letter?
e What are your work search challenges?
e How are you preparing for interviews?
e Isyour resume getting you interviews?
e How else can we help you prepare?

Review LMI

Review Resume

Register with

Referrals to and follow-up of relevant MassHire Career Center Services mffg:';ﬁ
e Job Readiness workshop
e Resume and cover letters workshop .‘
e Workkeys
e Online job search Referral to
Future Service
e Computer workshops
e Developing self-marketing pitch workshop
e Interview workshop ‘

e Any appropriate career center workshops

RESEA Review
is Complete

Follow-up must be conducted on future
referrals and any potential issues

. . Follow-up on
identified must be reported to DUA e S

Attendance
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RESEA Policy and Procedures

CAP Goal: Future MassHire Career Center Service, continued

Step Action (Option 1 or Option 2)

1 Based on the RESEA Review and needs of the jobseeker, an additional service or event is
scheduled such as workshops, meeting with a job counselor, or training opportunities.

Option 1: From the Special Programs tab select Add and in the Type of Goal drop-down box,
) choose the appropriate type of goal. Enter future goal description in the Goal Action Step
box and select a Scheduled/Target Date (date of future goal should be after the RESEA
Review Must Attain by Date).

Option 2: From the MOSES Event tab, select Event Scheduling, choose the appropriate

3 workshop or event. The Scheduled/Target Date must be after the RESEA Review Must Attain
by Date.

The future event must be scheduled through Option 1 or Option 2 in order to attain the
RESEA Review Goal.

Note:

Follow-up must be conducted on the future goal. This can assist in reengaging the jobseeker/claimant.

Option 2 - Using Event Scheduling Screen
‘& Job Seeker Scheduled Events (= | B = o |
— Ewent Schedule

| =
January = 2016 :ﬁ
Location Career Center Scheduls Schedule  Participants! =~ i 5

Event Mame

Lot LB G

— Scheduled Event
M ame: |Rezume & Cover Letter Workshop Facilitator: IKLEOHM =1
Caresr Center: | Hurley/MOSES unit Co-Facilitator 1 | =1
Drate: IEI‘I AOFA2006 Time: iDS:ED A4 Co-Facilitatar 2 | i
MNon S5M#  Job First Mame Lazt Mame Fhore Mo Funding Source Scheduled
Moses - Secker D By
Applicant

[T [###-un 0582 [12502421  [Susan [Test lss5-111-1111 | | kKLEON BE, @@ 10

Ouick Search

SSN: 090.77.0582 ID: 12503421

Basic.l Fulli Education-l Work Experience ! .-’-';Iertsl EaseFlan/vouth !'-?!?I Sewicesl Special Programsl Survey

Current Events | Past Events i
~ Events 1
Event Mame Career Center Date Time
[ Marketing Yourself In & Digtal Age v [HurleyMOSES unit [01113/2018  gfloz:24 PI==) Add |
Delete |
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RESEA Policy and Procedures

RESEA Review Goal

RESEA Review:

Attainment Criteria:

RESEA Specialist confirms that the jobseeker has attended CCS/Initial RESEA and has
attained all mandatory CAP goals to ensure continued compliance with all Ul eligibility
requirements

o LMI
e Work Search Activity
e Resume

e Register on MassHire JobQuest

e Review of RESEA Ul Eligibility Assessment questionnaire

e Verify participation at interim service referral made at Initial RESEA

e Assign future career center service

After completing the RESEA Review, jobseeker will be able to:

e Understand the requirements and responsibilities of the RESEA/UI Program to remain
eligible for Ul benefits

e |dentify resources to improve their job search

Suggested questions to engage jobseeker during the RESEA Review:

e Can you tell me your understanding of the eligibility requirements to continue
collecting Ul benefits?

e How do you feel about the next steps that we identified to better direct your job
search?

e How can the career center continue to guide you in your job search?

e Remind the jobseeker to give their return-to-work (RTW) information once they
become reemployed.

Referrals to and follow-up of relevant MassHire Career Center Services:
e Workshops (i.e., Networking, Resume)
e Meet one-on-one with a job counselor
e Training opportunities
e Other relevant career center services

Follow-up must be conducted on the future goal. This can assist in reengaging the
jobseeker/claimant.

Potential issues:
Any potential issue identified during the CCS, Initial or RESEA Reviews, or during
confirmation of attending the follow-up service referral, must be documented using the
Potential Issue form and sent to DUA.
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RESEA Policy and Procedures

RESEA Review Goal Attainment Status

1 From the Special Programs tab, select the RESEA Review, click on the Edit button — in the drop-down

Attainment box, click on the appropriate attainment status, and enter the actual date.

2 Attained: (With no issues)

e RESEA Specialist confirms that the jobseeker has attained all mandatory CAP goals to ensure
continued compliance with all Ul eligibility requirements with no potential issues identified,
then the RESEA Review goal can be attained.

Did Not Attain (DNA):
e Inthe Attainment box, click Did Not Attain (DNA), enter the actual date and clearly explain in
the Description box reason for DNA.
o If jobseeker did not attain any or all the RESEA goals, be clear, specific, and concrete when
entering notes in the Reason Description box and MOSES notes.

Did Not Report (DNR):
o |[f jobseeker did not report to their scheduled RESEA appointment, clearly and concisely
document any communications with the jobseeker in the Description box and MOSES notes.

Note: If staff does not update the Set, But Attainment Pending status by week five and the job
seeker is sanctioned, the MOSES system will change the pending status to DNR with the
following comment: Failed to report by deadline, sanction created and sent to Ul Online.

Return to Work (RTW):
e Update the Employment tab under the Services tab, with the return-to-work information.
Update MOSES notes
e RTW must be between the enrollment date and their must attain by RESEA deadline
e Inthe Attainment box, click Return to Work (RTW), enter the RTW date
e Download the DUA Return to Work form in MOSES
o Click on the Employment tab under the Services tab and highlight entered employment
o Click on the Jobseeker tab at the top of the MOSES screen (next to File), and select
Documents
o Select Return to Work; Word document populates at bottom of screen
o Email to DUA at the email located on the bottom of the form:
ReturntoWork@ Mass.gov

3 Keep all documentation on file until the RESEA Review is complete and attained in MOSES
and/or per the Local Office Policy. If requirements were completed via the JQ Virtual Pathway,
ensure data is saved in MOSES.

Note: |Timely data entry is critical to prevent unnecessary loss of Ul benefits for the jobseeker.
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RESEA Policy and Procedures

RESEA Review Goal Attainment Status, continued

Basicl Full I Education I Work History I Events I Alerts I sreer Plan/Youth 158 I Services Special Programs I Survey I
CAPI AP Research | MARTT | Section 30 | | Snhapshot I
~Goals
Type of Goal Date Scheduled/  Actual Attainment Status
E stablished Target Date  Date Add
[Ecknowledge 530 and Trade Require [12/15/2021  [01703/2022  [01/03/2022  [&ttained
|Initial RESEA Review [1218/2021  |01/03/2022  |01/03/2022  |Attained Edt
|Other |01/03/2022  |01/21/2022  |00/00/0000  |Set, But Attainment Pending Delete
RESEA Review l 12/18/2021 | 01/21/2022 | 00/00/0000 | Set, But Attainment Pending |
Research LMI 12/15/2021  |01/21/2022  |00/00/0000  |Set, But Attainment Pending Print
[Resume and Cover Letter Developme: [12/15/2021  [01/2172022  |00/00/0000  [Set, But Attainment Pending
|Review Work Search Activity 12115/2021  |01/21/2022  |00/00/0000  [Set, But Attainment Pending
| |Reemployment Services Goals and Tasks Details X |
~Ca oy
&¢ | Add Goal Acton Steps
» Type of Goal: |RESEA Review LI » Date Established:[ﬁﬂB/ZT;l » Scheduled/T arget Date: fm il
’— » Attainment:  [ETETEE NI <]  Must Be Attained By: 172172022 » Actual Date: [00700/0000 ]
— Reason RESEA Ul Eligibility Assessment questionnaire was reviewed for any changes or potential issues. Verified
1 Description:  |participation/attendance of reemployment service that was made at Initial RESEA. J
— Created Office: |Springfield Career Center T
Last Modified Office: |Springfield Career Center Last Modified Date: |12/21/2021  By: JAGRAN2
- oK Concel | .
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RESEA Policy and Procedures

RESEA Review Goal Attainment Status, continued

SSN: 00022 0582 ID: 12503421

Basic I Full ! E ducation I “whark EHperienc:_e_l Ewverits I Ailerts | Ca | Services  Special Programs I Survey
CAP | EEST . GEE I Section 30 l = I Shapshot I
— Goals
Type of Goal Date “Scheduled £ Actual Atbainment Status
E stablizhed Target Date Date Add I
|Research Lk 12/02/2015 f2s28/20m5 [12/02/2015 L&kt ained
|Resume and Cover Letter Developmer {1 2/02/2015 !'I 27282015 I'I 20220015 ;.-’-‘-.ttained
| Delete I
[Fevies wiork Search Activity [12/02/2015 [i2/28/2015 [12/02/2005 Lt itied
ESES Rew 20280 [1]E RS 3 tairivient Faridin Pririt I
Initial RESEA Review .
r.a!:-ﬁ‘eemp?o}rment Services Goals and Tasks Details [==
Goal &ction  ({Name} will attend her RESES Review on 12/28415 at 10am with {MSmith} at {5ample Career Center} and will bring her =
Steps: eligibility documentation including work zearch activity logz, rezume, LI exploration and will register on JGL =
» Tvpe of Goal |RESEA Review » i|* Date Established: !1 2/02/2015 €| » Scheduled!T arget Date: i'l 2/28/.2015 _ﬂ
¥l Attainment; | Did Mot attain [DHA] _;j Must Be Attained By: 1/1/20016 b Actual Date: iDD.f'DD.-"DDDD !ﬂ -
L4 ﬁeason tName} did not conduct her work search and did not bring in wark zearch logs. - -
D ezcription; &
Created Office; HurleyMOSES Linit
Last Modified Office: [HurlewMOSES Lnit Last Modified Drate: [12/02/2016 By (KLEOHM

Ok l Cancel

TEST, Susan

B azic ! Full I Education l “Whark Experience I Events ! Adertz I E
CAP I HESTH I SHERTT I Section 30 I ¥ = I Shapshot I
— Goals
Tupe of Goal Date Scheduled / Actual attainment Status
E stablizhed Target Date D ate Add
|Research LMI [z/nzs2015 12/28/2015  [12/02/2015 attained
|Resume and Cowver Letter Developrner [12/02/2015 Hzs28/2015 H2/m2/208 fttained
I Delete |
[Review Work Search Activity nz2/mz20$18 2/28/2015 2/mz/2018 attained
; I i inEsnt Pending Frint |
nitial RESEA, Review
D Reemployrnent Services Goals and Tasks Details 3
Gioal Action {Marme} will atbend her RESES Review on 12/28/15 at 10&am with {MSmith} at {Sample Career Centert and will bring her
Steps: eligibility docurmentation including work, search activity logz. resume, LI exploration and will register an JO.
¥ Type of Goal | RESEA Review _» | ¥ Date Establizhed: i1 240252015 g ¥ Scheduled/Target D ate: i1 2428/2015 _g’_l
¥ Attainment: [1id Mok Beport [DHE - tust Be Sttained By 1/1/20016 r Actual D ate: ]DD.-"DD.-"DDDD = -
*» Reason {Mame} did not call ta reschedule or attend her RESES Rewview. 15

Dezcription:

Created Office: [HurlegAMODSES Linit ! |

Lazt b odified Office: ]H urley/MOSES Linit Lazt Modified Date: 12/022015 B iKI_EON

Ok I Cancel |
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RESEA Policy and Procedures

RESEA Review Return to Work

If H Then

Jobseeker returns to work Part-Time and is Jobseeker must meet all program requirements and
collecting partial unemployment at any point in attain their RESEA CAP Goals.

the enroliment process: Update MOSES with the employment information on the

employment tab and generate the Return to Work form in
MOSES and email to DUA at ReturntoWork@Mass.gov.

This is done to ensure that PT wages are being reported.

Jobseeker, including 60-dayer, returns to work Verify that the jobseeker/claimant is working and no
full-time prior to enroliment: longer collecting Ul benefits. Enter Return to Work (RTW)
information into MOSES Services tab Employment, select

NOTE: The Exempt service date must be after the |, ; . ] .
Found Employment” not “Obtained Employment

date of jobseeker/claimant’s RESEA enrollment
date. Do not back-date the exemption to before

the RESEA enrollment date. Exempt from RESEA

e Services Screen — General Services

i.e., RTW on 7/8/19; enrolled in RESEA on 7/13/19; | o From Category drop-down Menu select —RESEA/EUC
jobseeker/claimant informed staff on 7/19/19. Exempted

Exemption date in MOSES is 7/19/19 e From Service detail drop-down menu select-Return to
Work Full Time Prior to Enrollment

L0 L0l aae s JIEi S heiiens o a2 Al e Add RTW information in the description box, Click OK

Jobseeker returns to work full-time after Verify that the jobseeker/claimant is working and no

enrollment and prior to RESEA must attain by longer collecting Ul benefits. Enter Return to Work (RTW)

date: information into MOSES Services tab Employment.

NOTE: If the jobseeker has not attended a CCS, On the RESEA Review CAP Goal, change the Attainment

manually add the RESEA Review CAP goal Status from Set, But Attainment Pending to RTW. Update
e “Date Established”, “Scheduled Target Date” | all other outstanding CAP goals as appropriate or Set But

and “Actual Date” = customer’s RTW date. Cancelled.

Jobseeker returns to work full-time after Verify that the jobseeker/claimant is working and no

enrollment and after RESEA Must Attain by longer collecting Ul benefits.

Date:

They must meet ALL program requirements and attain

their RESEA Goals.
Note: Jobseeker will have a sanction that

remains on the claim, and all program Update MOSES with the employment information on the
employment tab, generate the auto-populated Return to
Work form and email to DUA at
ReturntoWork@Mass.gov.

requirements must be met to lift the sanction.
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RESEA Policy and Procedures

RESEA Review Return to Work, continued

RTW = Return to Work

If RTW BETWEEN
Enrolled Date

and RESEA must
attain date —use
RESEA Review
CAP Goal RTW

If RTW
PRIOR

to Date of Enrolled
Enroliment
customeris Date
EXEMPT

If RTW AFTER \
Attainment _
date- mustmeet
ALLProgram /
Requirements /

If customer Returns to Work Part-Time at any point in the Enroliment process
and is still receiving Ul benefits, they must meet all Program Requirements.
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RESEA Policy and Procedures

RESEA Review Return to Work, continued

Step Action \
1 From the Services tab, select the Employment tab and click on the Add button —in the
drop-down Service Type box, select appropriate Return to Work status.
» On the Employment Services Detail screen, in the Service Result drop-down box, select
appropriate choice. Input all required employment details.
Note: The return-to-work information cannot be input until the actual Start Date.

Basicl Fulll Education | ‘Work E:-cperiencel Eventsi .ﬁ.lertsi Cage Flandrooth 155 Special Programsz Survey

Genelall Ernploprnent | dministlativel Testingl Coursemctivit_l,li Y'outh Goalsl

Services

Service
Date

Staff ID Service Type Service Result Employer Mame Job Start Job Order Phone Add

Humber

— Services Provided

¥ Serice Date: [02A0/2006 &| LastUpdate Date:'
b Career Center; |HurleyMOSES Unit - ¥ Staff D {AVAND s
Description;

l"I Service T_I,Jpe:l jRa | 'I Service Hesult:l | ]

. 5 Job Development Feferal
Mote: Blue/Bold Service o Biaferral - Gtaft I ok I Cancel | |

Employment and Fg

Pre-Layoff Placement
Call-In
Found Emplopment

bot Fifered

Trade I

Ehiatad Capiamaii, | Eligibility Criterial oK. | Cancel I
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RESEA Policy and Procedures

RESEA Review Return to Work, continued

[ Employment Services Detail (&
— Services Provided
Service Date: [1272172015 8] LastUpdate Date: |
¥ Career Center: [Hurley/MDSES Und ~] ¥ Staff ID: [KLEON -]
Drescription:
|'l'- Senvice T_r,lpecll Found Emiployment x| ¥ Service Result | |Aftes Receiving a Caseer Center Senvice._w|
¥ Emplover [D: | 1921171 INAT
- Employment Details
| ¥ Employer [Maszachuselts General Hospid Phone:  [(B17}724-8204 F Union:  Yes( No
¥ JobTitke: [Registered Nusse ¥ Benefits: [Medical and Pension/S_w | IN&T™ ¥ Apprenticeship]  Yes @ No-
¥ Payis) 2500 INAT ¥ Pay Unit |How ol IN&T
|!r Start Date; [12/21/2015 a Offer Date: [00/00/0000 & End Date:/00/00/0000 il
¥ Digstiory |Ful Time, Over 150 Days =] INAT ¥ HowsAWesk:| .00 INAT Y.
|
i Additional Information /
¥ MAICS: 2110 sic | ¥ Training Relsted: [No ]
¥ Sector [Heath Care and Social Assistance =|  Non-Tradiionak [@ Yes( No [Veifed |( Yes ( No |
¥ Subsector,  [Hospitals =] 1)1 System Employer, [ Yes T No Sector| ¢ Public @ Prvale

¥ Industry Group : | General Medical and Suigical Hospitals ¥ ] e ation Detads
¥ Industry: General Medcal and Sugcal Hospitals v |
=i

US Industr: | General Medical and Sugcal Hospitals Occupational Seaehl
¥ Employer Address: |73 High Street ¥ Dccupational Code: [ 23114100 IN&T™
| IRegistered N
NAT™ BE e
Zip: 02123 How did Job Seekar lean about this job? [ =]

| |¥ City: [Charlestown ¥ Siate: [Massachusetts v

Mote: Blue/Bold Service Detals are Federal/ 0SCCAR Repottable Services Indusiry Code Search | E Seach oK |
Eolos et At Pl o Sarioes e siiabonially apudnd on DS CLAR L 008 JOSHas | RIGME 0% " 3

Verified must be checked off to confirm that RESEA Specialist verified with jobseeker that the Start Date
is accurate, and they are no longer requesting unemployment benefits.

The return-to-work information cannot be entered into MOSES until the date the jobseeker begins work.
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RESEA Policy and Procedures

RESEA Review Return to Work, continued

Step | Action
Note: The employment service must be entered into the employment tab prior to updating
' the RESEA Review CAP goal.
1 From the Services tab, select the Employment tab and highlight the return to work.
) From the MOSES tool bar, select Jobseeker, click on documents from the drop-down

menu, and select Return to Work.

A Word document populates at the bottom of the screen. Open the Word document
3 and email to DUA at the email listed on the bottom of the form:
ReturntoWork@Mass.gov.

SSN: 999220582 ID: 12503421 E_Rss

Basicl Full Educationl Work Expeliencel Evenlsl Alertsl 'You Special Programsl Survey
General |Employment Adminishalivel Testingl Coulse/AclivityI Youth Goalsl
- Services

Servn:e Staff ID  Service Type Service Result Employer Name Job Stalt Job Clrder Phone m
3 N

02/25/201 | KLEON I Obtained Employment Aﬂet Receiving a q Brigham & Women's Hosn 02/25/201 | I (617) 732-7655 I Edit |

Delete |

File E.Fu!i”fieeker] Employer Training Events Program Reports Feedback

Job Seeker Services | AB | El &= |
| Documents | ] Jlob Seeker Resume
Correspondence L4 Job Seeker Details
Yiew Motes lob Seeker Training Details
Bz Scanning Share Information Form
¥ Jlob Bank Browse UI Potential Issue
I Barcode Card | Return to Work |
[ ¥ Filitare 10 iy
DTA Clock File r T LR B
F: 1 ¥ Other Eligible | © Yes ' Mo P

|Select the service you are interested in.

EBle | = ]es

sl P | =] @ L
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RESEA Policy and Procedures

RESEA Review Return to Work, continued

Return to work date must be after Program Enrollment and before RESEA Must Be Attained By date.

TEST. Susan SSN: 99922 0582 ID: 12503421 E
Easic I Full I E ducation I “work Experience i Ewvents I Alerts ! Eaze Flantvouth |55 l Services Special Programs | Survey
CAP | FEsT | smerT | Section30 | VRaR | Snapshot |
- Goals
Type of Goal D ate Scheduled / Actual Attainment Status
E stablizhed Target Date Diate Add
|Initial RESEA Rewview [z/z/z015 12/02/2015 nzs/mz/20€15 |attained —_
; 125 15 (000020000 ||Set ButAltsinment Pending | Bt .
Fievievs Work Search Activity [12/02/20158  [12/28/2015  [00/00/0000  [Set. But Attainment Pending T |
|R egister with JobQuest 12/02/2015 nz2s/2a/2018 {00/00./0000 |Set. But Attainment Pending
|Resume and Cover Letter Developmen [12/02/2015  [12/28/2015  {00/00/0000 [Set, But Attainment Pending Print I
|Research Lkl fz2/a2/:2m5  [12/28/2015  00A00/0000 [Set, But Attainment Pending
F&[—R;__ u]u-ﬁm :.-:'» T E |_’~|T|$_EU o @“
Goal Action iHame} will attend her RESEA Review on 12/28/15 at 10am with {MSmith} at {Sample Career Center} and will bring her work
Steps: zearch activity logs. resume. LM| exploration and will register an J0O.
b Type of Goal: |RESEA Rewview | ¥ Date Establizhed: ’1 2022015 g * Scheduled/Target Date: |1 2/28/2015 _ﬂ =
» Attainment: Returm towark [RTWw] - Fust Be Atkained B 1/1/2016 » Actual Date: |1 242172015 __GJ
Created Office: m_ga'”ed . Last Modified Date: [12/22/2015 By [KLEOM b
- | Did Mot Attain [DMA)
Did Mot Report [DMF] oK l el | &l |

B etuin te BT
Set, But Attainment Pending

T T T T |

EXEMPT EXAMPLE: Jobseeker’s return to work date must be BEFORE Program Enrollment (7/8) to
Exempt. RTW date entered into MOSES must be AFTER program enrollment date (7/19). The date is
customarily the date that the jobseeker/claimant informed staff of their RTW (7/19).

Test, Susan SSN: NNX-XX-5202 ID:
Basic! Fulll Educationl whark Hish:nryl Eventsi .-’-'«Iertsl Carger Plan/youth 155 | Services I Special F'n:ugramsi Survey
General I Emplo_l,lmentl Administrativel Testingi Course.-’.ﬂ‘n.ctivityl Youth Goalsl
— Services
Service Staff (D Categony Semrvice Detail Career Center Hours

[Rieturm ta WwWark Full Time Frid [Monwood Career Center

RESEA - Reemployment Serv

EUC Eremnpted

Progran E nrollment

07A342Mm3 MOSESINT Monwood Career Center

07FA13/2019 MOSESINT {Program Enrollment {RES - Reemployment Service [Nonwood Career Center
07/13/2019 [MOSESINT |Profiling - CCSARESEAZE! [Motified of CCS IMorwood Career Center |
07/08/2019 MMSAE |Outcomes / Enhancemen [Unsubsidized Employment  [Nonwood Career Center |
Ql General Services Detail >
— Services Provided
¥ |Service Date: |07/19/2019 Lazt Update D ate: IDF"H 342019
¥ Caresr Center: |Morwood Career Center = | » StaffID: [WSABI wlHours: | 0=

¥ Description:  |Customer returned bo work at Kriss Law on 7/8/19) I

Ewent: |

» Il:ategc-ry: iHESE,MEUE Erempted vI ¥ Service Detail | Return ta wiark Full Time Frior to Enrallment | | H
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RESEA Policy and Procedures

Return to Work - Notifying DUA

It is the responsibility of MassHire Career Centers to notify DUA immediately of any potential issues that
arise that may impact jobseekers’ eligibility for unemployment benefits. Once a jobseeker informs career
center staff of a return-to-work date, this information must be provided timely to DUA by completing the
auto-populated, return to work form in MOSES, and emailing to DUA at ReturntoWork@ Mass.gov.

DUA Notification of Return to Work

T W Job Seeker Job Seeker Job Seeker .
Phone No. MOSES ID Claimant ID
Susan TEST (617)999-5555 12503421 I |lo2/26/2016

lIReturn to Work Information entered on MOSES "

YES

Return to Work Information

Verification Source:
Susan TEST

Verification Date: 02/26/2016

Job Start Date: 02/26/2016

Job End Date:

Job Title:
Nurse

Hours Per Week:
40

Pay Rate:
S 40 per Hour

llEmployer Information:

75 FRANCIS STREET
Boston, MA 02115

(617) 732-7655

Brigham & Women's Hospital

lIForm Completed by: Kim Leonard

Career Center:

Hurley/MOSES Unit

Phone #: (617)626-6467

Email Address:

kleonard@detma.org

Email to DUA at: ReturntoWork@Mass.gov ||
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RESEA Policy and Procedures

Ul Potential Issue

RESEA is a Ul Program that is administered by MassHire Department of Career Services (MDCS) and
operated by the MassHire Career Centers to assist Jobseekers/Claimants to return to work

All eligible Ul Jobseekers/Claimants are jobseekers and must be:
e Able, available, and actively seeking work

Two Priorities of the RESEA Program:
e Provide individual re-employment services (RES) to each jobseeker
e To determine continued eligibility for Ul payments and detect and prevent improper Ul payments
(Eligibility Assessment (EA)

Any potential issue identified during the scheduling process, the CCS, Initial RESEA or RESEA Review must
be documented using the auto-generated Potential Issue form in MOSES that is emailed to DUA.

A potential issue is any issue or circumstance that interferes with a jobseeker being “able, available, and
actively-seeking employment”. Examples of potential issues may include, but are not limited to:

e Ajobseeker going on vacation, whether stating that they will request those week(s) or not

e Lack of transportation or childcare (not temporary in nature)

e Not looking for work

e Stating they will retire

e Serious illness, injury, or hospitalization that interferes with able, available, and actively seeking
employment

RESEA is a Ul program and determinations or decisions regarding continued eligibility for Ul benefits are
the sole responsibility of DUA.

Potential issues regarding eligibility for Ul benefits (outside of those required by the RESEA program)
may include (but are not limited to) failure to report a pension, worker’s compensation, vacation, or
severance pay; failure to maintain an active work search; working full-time or attending school full-time
while collecting unemployment; or failure to be actively seeking and able and available for full-time
work.

Some of these issues may be captured upon a conversation/review of the Ul Eligibility Assessment
Questionnaire with the jobseeker/claimant during the Initial RESEA or RESEA Review meetings.

Follow-up must also be conducted on the future referral, and any potential issues must be reported to
DUA.
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RESEA Policy and Procedures

Ul Potential Issue Form

Step Action

Note: | Option 1 auto-generates the Ul Potential Issue form to be emailed to DUA.

1 From MOSES, click on Services, General tab. Click on the Add button.

2 In the Category box select Ul Issue from the drop-down menu options.

3 The Service Detail box will auto-populate Notified Ul of Potential Issue.

In the Description box type a clear, concise, and concrete note of the Potential Issue.
Click Ok. The note in the Description box automatically populates in MOSES notes.

A Word document will auto-populate at the bottom of the screen. Click on the Word
Document to open the Ul Potential Issue form.

6 Email to DUA at Ul Potential Issue@detma.org

Option 2 to open and email the Ul Potential Issue form if it was not emailed or printed at the

Note: . .
time it was generated.

1 Click on Services, General tab.

2 Highlight the Ul Issue — Notified of Potential Issue row.

Click on Jobseeker on the MOSES tool bar. Select Documents from the drop-down menu.
Click on Ul Potential Issue.

4 A Word document auto-populates at the bottom of the screen.

5 Open the Word document and email to DUA at Ul Potential Issue@detma.org
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RESEA Policy and Procedures

Ul Potential Issue Form, continued

SEN: 000220582 ID: 12503411

Basicl FuIIl Educatinnl Wk, Er:periencel Eventsl Alertsl Caze:Plantrouth |55 Special F'rngramsl Survey
Emplnymentl .&dministrativel Testingl Eoursea’ﬁctivityl Youth Gnalsl

Services

Service Staff 1D Cateqary Service Detail Career Center Hourg -

&dd

— Services Provided

¥ Service Date; IDz.-"H.-"sz

Last Update Date: lD2.-"1 1/2016

¥ Career Center: [HurleyMOSES Unit x| ¥ StaffD: [KLEOM

= Hows: [ =

¥ Description:

Cuztomer stated they are not laaking for work. due to leaving for wacation from March 1, 2018 through March 15, 2016

Event: |

¥ Cateqarny: I!UI lssue g F Service DetaiI:INDlified I of Potential lszue

e

Mate: Blue/Bold Service Details are Federal/0SCCAR Repartable Services
Employment and Follow-Up Services are additionally reported on 05CCAR

I ak l Caticel |

Trade | Eligibility | tatch Criteria | Run katch | Eligibility Criteria | (i]'4 | Cancel |
Basic | Full| Education | Wark Experience | Events | Alerts | ©ooc 2o /o oo | Services I‘Speciai Programs Survey
Emplopment | Administrative | Testing | Course/Activity | Youth Goals |
- Services .
Service Staff ID Category Service Detail Career Center Hours -
Date
12/02/2015 [KLEON Hob Search [Job Search Planning  [Huley/MOSES Unit | 05 E
12/02/215 |[KLEON Hob Search [Labor Market Info - Staf [Hurley/MOSES Unit |
12/02/2M5 [KLEON [Career Planning [CMAP Job Search Plan [Hurley/MOSES Unit |
12/02/2015 |KLEON Assessment lInitial Assessment Interv [Huldey/MOSES Unit |
12/02/2015 [KLEON [Career Planning [CMAP (Job Search Plan [Hurey/MOSES Unit [
12/02/2015 |[KLEON [Bzsessment [Initial Assessment Intery [Huley/MOSES Unit [
12/02/2015 |[KLEON [RESEA |Attained Initial RESEA F [Hurley/MOSES Unit | =
12/02/2015 [MMEIB [Assessment [Initial Assessment Intery [Huley/MOSES Unit | |

| 12/02/20N15 |MMEIB [Career Planning |CMAP [Job Search Plan [Huley/MOSES Unit |
1172672015 |[MMEIB [Profiling - CCS/RESEAZE [Notified of CCS |Hurley/MOSES Unit | |=
11123;2015 iMMEIB IF'rograrn Entoliment [HESEA Heefmloyfmrﬂ Sﬂ\ [leew‘MDSES um | 6

Row 28 of 28

I Match Criteria | Run Mat

| Eﬁgnblll,yCli‘l&na]

oK I Cancel

| = 1 ] | ]! ]

W

)

S

<«
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Ul Potential Issue Form, continued

Option 2 (table above):

Basic FuII Educaiionl Work Expeiiencel Eventsl Alertsl ase Plan/Youtt Special ngramsl Survey

12l | Emplogment | Administiative | Testing | Course/Activity | Youth Goals |

- Services -

ge&waice Staff ID Category Service Detail Career Center Hours - Add

02/11/2016 | KLEON | Ul Issue | Notified Ul of Potential Issue | Hurley/MOSES Unit | |" i

02/03/2016 |MMEIB RESEA Attained Initial RESEA F [Hurley/MOSES Unit ]

1272872015 [KLEON [RESEA [Attained RESEA Review [Huley/MOSES Unit 1 3

12/28/2015 |[KLEON iAssessment [Initial Assessment Intery [Hurley/MOSES Unit |

12/28/2015 [KLEON [Career Planning |[CMAP (Job Search Plan, [Hurley/MOSES Unit |

12/28/2015 |[KLEON Hob Search |Labor Market Info - Staf |Hurley/MOSES Unit |

12/28/2015 MMEIB Hob Search |Labor Market Info - Staf [Hurley/MOSES Unit | ™

12/27/2015 |AVAND |Dutcomes / Enhancemen [Unsubsidized Emplopment  [Hurley/MOSES Uit |

12/02/2015 |KLEON |Orientation |Career Center Services/ Hurley/MOSES Unit | 08 E

12/02/2015 |KLEON |Orientation |Notified Of EED Rights/ [Hurlley/MOSES Unit | 02 E

12/02/2015 |[KLEON lAssessment {Initial Assessment Intery [Hurley/MOSES Unit | 02 E

12/02/2015 |[KLEON |Orientation |TAA/NAFTA Orientation Hurley/MOSES Unit | 1.0 E

12/02/2015 |KLEON |Profiling - CCS/RESEA/E! |Attended CCS /Orientatic Hurley/MOSES Unit | E
Row 1 of 26 More I -

Trade | Eligibility | Match Criteria Run Match Eligibility Criteria || 0K | Cancel

File | Job Seeker | Employer Training Ewvents Program Reports Feedback Administration Go To Window Help

" [ & lob Secker Services . | AB | EHl = |
":@"}] Documents } lob Seeker Resume =
ﬁ Correspondence [ Job Seeker Details
View Motes lob Seeker Training Details
B Scanning Share Information Form
G
lob Bank Browse UI Potential Issue
5 Barcode Card Return to Work
E DTA Clock File
02/02/2016 [MMEIE [Attained Initial RESEA F IHurIey.)'MDSES Linit [
12/28/2015 [KLEOM |RESEA iAttained RESEA Review [Huley/MOSES Unit I
12/25/2015 [KLEOM Ihszessment lInitial Asseszsment Intery Hurley/MOSES Unit |
12/28/2015 [KLEOM |Career Planmning iEMAP [Job Search Plan IHulIey.-"MEISES it 1
12/28/2015 [KLEOM Hob Search ILabor Market Info - Staf [HurlspMOSES Unit |
12/28/2015 [MMEIE Heob Search |Labor Market Info - Staf [Hulew/MOSES Unit I T
12/27/2015 |avanD {0utcomes / Enhancemen |Unsubsidized Employment {HurlepMOSES Unit |
12/02/2015 [KLEOM |Orientation {Career Center Servicess Huley/MOSES Unit | 0.s8 E
12/02/2015 [KLEOM [Orientation IMotified Of EEO Rights/# [Hurlep/MOSES Unit | 0.2 E
12/02/2015 [KLEOM [zsessment [Initial Assessment Interv [Hurlew/MOSES Unit I oz E
12/02/2015 [KLEOM |Orientation I TAASsMNAFTA Drientation [Hulep/MOSES Unit | 1.0 E
12/02/2015 [KLEOM [Frafiing - CCS/RESEA/E| [Attended CLS /0rientatic IHurlep/MOSES Unit I E
Row 1 of 26 Moe |-
Trade I E ligibility | b atch Criteria | Fiur Match | Eligibility Criteria I Ok l Cancel I
Ready
- cNE - aNE] R e [
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Ul Potential Issue Form, continued
DUA Notification of Potential Issue

Jobseeker name Jobseeker Jobseeker Jobseeker Date
phone number MOSES ID Claimant ID
Susan TEST (617) 999-5555 12503421 626444 08/28/2017
Potential Issue Information entered on MOSES YES

Potential Issue Information

Verification Source: Susan TEST

Verification Date: 06/03/2017

Issue Start Date:

End Date (if applicable):

Brief Summary of Potential Issue: Jobseeker/claimant stated they are not looking for work due to leaving for
vacation|from September 1, 2017 through September 15, 2017.*

Form completed by: Kim Leonard

Career Center: Hurley/MOSES Unit

Phone: (617)626-6467

Email Address: kim.m.leonard@detma.org

Complete form and email it to Ul_Potential_lssue@detma.org

*Always reference dates, as appropriate, for any Ul Potential Issue in the MOSES Description Box.
The form auto-populates.

Note: Once the form is sent to DUA, the contact information of whoever opens the form will
auto-populate. The original sent to DUA and in MOSES maintains the original staff member’s name.

l.".\ DEPARTMENT OF Page 77 of 128

massHire | CAREER SERVICES



RESEA Policy and Procedures

Emailing Ul Potential Issue Form and Return to Work Form

Step Action

Note: | Email the Ul Potential Issue form from the auto-populated Word document.

1 From the Menu bar in the Word document, click on File.

On the left-hand tool bar, select share.

2
3 The Ul Potential Issue form will be an attachment to the email.
4

Type the email address Ul _Potential Issue@detma.org in the To: and click send.

@ Home Insert Design Layout References Mailings Review View Help

0 Caliri vio A A Aav B SISV EY EE 3L 9 |aasbeede] AsBbcede AaBbC aAaBbca AdD

e s BlIVu-®sx X A-2-A- ZEE=S 5. & -E-

Heading 1 Heading 2

] Paragraph 5 Styles 5

DUA Notification of Potential Issue

Job Seeker Job Seeker Job Seeker
Job Sesher Hesme Phone No. MOSES ID Claimant ID i
Susan TEST (617)999-5555 12503421 08/28/2019
Potential Issue Informati d on MOSES YES

Potential Issue Information

Verification Source: Susan TEST

Verification Date: 08/28/2019

Issue Start Date:

Send link

DUA Notificat...| Issue.docx

People you specify can edit

Ul_Potential_Ilssue@detma.org

L~ I — OR
ReturntoWork@Mass.gov

ITo: Name, group or email

Message.
@ B
Copy link Qutlook

MASSHIRE
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Section 30 (Training Opportunities Program) and Trade

The Section 30 and Trade program allows jobseekers who are approved for the program to collect
Ul benefits and have their work search requirements waived while attending approved training.

Career Center staff must obtain verification of Section 30 or Trade approval and verify that the jobseeker
is attending the approved program before waiving any RESEA requirements.

RESEA requirements may be affected when the jobseeker is approved for Section 30 or Trade and is
attending approved training.

If Then
A jobseeker is approved for Section 30 and/or The jobseeker may be exempt from the RESEA
Trade and is attending an approved training Program.

program prior to enrollment in RESEA: e From the Services tab - select Add

e Under Category - select RESEA/EUC Exempted
e Under Service Detail - select In Approved

Note: This scenario is not common. Training Prior to Enrollment

A jobseeker is enrolled in RESEA prior to The jobseeker must complete all RESEA
becoming approved for and attending Section 30 | requirements with the following modification:
and/or Trade training: e Work search is required for each and every

week the jobseeker requests benefits up until

the time they have been approved for and are

Note: This is the most common scenario. attending training

e Confirm jobseeker is registered in MassHire
JobQuest

e Attain all goals

" DEPARTMENT OF page 79 of 128
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Section 30 (Training Opportunities Program) and Trade, continued

— Section 30 Training
If training start Must '
date AND Section If Section30 \
RESEA 30 approvalis Attain :Ppr?ﬂg
raining
4 BETWEEN RESEA | dateare AFTER
Enrolled Enrolled Date and Attainment  /
RESEA must attain Review || date - must meet /
Date \ date - must meet Date "
k \, modified program
' requirements
) : )

RESEA Review and Trade

Follow the same rules as Section 30 above.
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Section 30 (Training

TEST, Susan

SS8N:

Opportunities Program) and Trade, continued

909220582 ° ID: 12503421

1 General Services Detai

BasicIIFulll E ducatian |.Work Experience | Eventsli Alertsll Case Flan/Yoh 155 Services l Special Programs Survey
General I E mployment I Administrative l -Testing | Courzesdctivity l Touth Goals |

—Services

Service Staff ID Category Service Detail Career Center Haurz -

[ate I s
11/28/2015 MMEIR. [Frefiling - CCS/RESEAEI [Hotified of CC3 [HurleyMOSES Unit i Edit |
11/22/2015 |MMEIE {Program Enrollment {RESEA - Reemployment Sers HurleyMOSES Unit |

T1/28/2015 MMEIR [Frogiam Enalment [RES - Resmplosment Servic HurlepdMOSES Unit | et |

15 EiRAETE [—'IIES'i-EA,"EtJ-C Exempted | In Approved Traininz Pr i.Hl'_-u'h= et i Hatentionl

¥ Career Certer: |Hurley/MOSES U nit

0=

x| » StaifiD; |MMEIE x| Hours: |

¥ Description:
1171572015

In Approved Training Prior to RESEA Enrollment at New Horizon Training. Susan started a training program on

g F Service Detail

¥ Categony | RESEA/EUC Erempted

Mote: Blue/Bold Service Details are Federal/05CCAR Reportable Services

=]

Ih Appraved Training Prior to Enrallment
eturn ko Work Full Time Priar to Enrolimen

Emplnyment and Follow-Up Services are additionally reported on DSED’-‘«FI'

In the Description box, note that approved and attending Section 30 or Trade Training, the dates of

training, and the program they will be attending.
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Notes page
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Sanctions and Other
Special Considerations
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RESEA Review Sanction — Ul Screen

Jobseekers/Claimants who fail to report to or who do not attain a RESEA Review will result in an indefinite
sanction. A RESEA Review sanction is created in MOSES and is transmitted to the Ul database. This creates a
Failure to Report for RESEA Review indefinite issue on the jobseeker’s claim. The RESEA Review issue is
immediately adjudicated as Ineligible and a disqualification determination is sent to the claimant with appeal

rights.

The issue remains on the claim until the jobseeker meets all requirements of the program and attains their
RESEA Review. The issue end date is updated to the date of the previous Saturday of the week when the
jobseeker attains the RESEA Review. Payments for requested benefit weeks will be on hold between the Issue
Start Date (i.e., date they Did not Attain (DNA) or Did not Report (DNR)) and the attainment of the RESEA
Review. The jobseeker receives payment going forward and payments between the sanction and the
attainment remain on hold pending the results of a hearing.

Ul Sanction Screen:

Issue Level:
Program Type:
Type:

Sub-Type:

Result:

Issue Status:
Issue Status Date:

Adjudication Employer Account Number:
Regular Ul Employer Name:
RESEA Issue Start Date
Failure to Report for RESEA Review Issue End Date
Ineligible Last Maintenance:
Mailed Interested Party:
512412016 QOverpayment:

5/15/2016
3/25/2017

No

RESEA issues are ended when the jobseeker/claimant attains the RESEA Review or at the end of the
benefit year, whichever occurs first.

Basic % Full i Education 1 whork Experience q Ewents ] Alerts % Case Piandyouth (55 Services | Special Programs 1

General I Ermployrent i Adrminigtrative 1 T esting ] Coursesdctivity ! outh Goals ;

— Services
I@]ewice Staff 1D Categom Service Detail Career Center Hours
Aate

0E/24/201E MOSESIMNT IRESEA, [Completed Status Review  |a.mnle Career Conter
10522322016 |TESTS |RESEA, Attained BESEA Review |50 Career Center
| 0BA23/2016 | TESTS Hob Search |Labor Market Info - Staf [s.mnle Career Canter
505;21 2016 |TESTS [RESEA {Attained Initial RESEA F iSample Career Center |
06/21/2016 |TSTAF iDrientation {Career Center Services/Ever |3 attiple Clareer Center | 0.8
06/21/2016 [TaTAR Hob Search [Labor Market Info - Staf .!S_a.m_ple Career Center | 0.3
06/21/2016 TETAF lzzessment Hob Search Planning ISample Career Center & 0.z E
| 0E/21/2016 [TaT AR [Profiling - CCS/RESEAZE! [Flatifie ights/Com [Zample Career Center. | E
062172016 TETAF 8 zzezement [Initial Assessment Inter [Zample Career Center | E
| DB/Z2142016 [TSTAF |Profiling - CCSARESEA/E] jAttended CCS/0nentatic [Sample Career Center | E
DA 02016 [MOSESINT [RESEA IUT Sanction/RESES Feview [Sample Carser Center |
(057272018 [MOSESINT IRESEA [Orientation/CCS Sanction  [Sample Career Center |

Once staff attains the RESEA Review after the sanction, MOSES updates the database with “RESEA Completed
Status Review”. A file is sent to DUA every Saturday with a list of all RESEA participants who have attained their
RESEA Review after sanction. NOTE: If the Jobseeker/Claimant files an appeal, and does not withdraw the appeal,
Ul does not update the end date, and the sanction will not be auto ended.
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RESEA Requirement: Left State

A jobseeker who is enrolled in the RESEA Program and who has moved out of state,* must complete all
the requirements of the RESEA Program by their RESEA Review deadline. Documentation is required
showing that they have met all the requirements of the program as noted on the RESEA Requirements
for Jobseekers/Claimants who have Left State checklist.

* Rhode Island, New Hampshire, and Connecticut are considered in-state and the jobseeker must
complete all requirements virtually or in person at a Massachusetts MassHire Career Center.

The Left State checklist must be sent to Jobseekers, and they must provide the following required
documentation, including:
e Proof of visit to a career center in person and register for ongoing employment services
e Complete weekly work search logs for each and every week unemployment benefits are
requested
e Register on the current state’s online job bank
e Submit updated resume
e Conduct LMI exploration
e Provide DD214 (if a Veteran)
e Sign and date Left State Checklist documenting acknowledgment of Section 30 and Trade
requirements

Documentation of all requirements must be submitted directly to the career center by changing the
address on the bottom of the “Jobseekers/Claimants who have Left the State” checklist. If the address
on the form is not changed to the respective career center, it will be sent to the RESEA LMI team via
postal mail or email: REALMI@detma.org. The career center that the jobseeker submits the
documentation to and who attains the RESEA Review will get credit for the attainment.

The date that all the documentation is returned is the date that the RESEA Review can be attained.

Note: MOSES identifies jobseekers who have left the state by looking at the residential address on the
Basic screen to verify that the jobseeker is out-of-state. Each Saturday MOSES receives an address file
from Ul Online that updates the Jobseekers/Claimants address information in MOSES, if different. If the
address has not yet been updated through the weekly Ul batch program, staff must verify that the
address has been changed in the Ul system before manually changing the address in MOSES.

NOTE: Each week MDCS gets a file transfer from Ul with contact information (address, email, and
telephone) that overrides what is in MOSES, and therefore, the update must be made in Ul because if it
is not updated in Ul, when Ul batches every Saturday, it will send the “old” info back to MOSES.
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RESEA Requirement: Left State, continued

ID:

999-11-2222

S5N:

_Test, Fred

Basic |FuIII Educ:atiu:un! whork, E:-:perienu:el Ewvents i AlertS! Casa Plarilffauth it'-c.i.! Service&l Special F'rlcugrarnxl

— General Information

* First Mame:  [Fred

Middle Iniial [

¥ | ast Mame: iTEST

Feleasze Information’?;

¥ Date of Birth: iD1 40141930 =

ez

¥ Gendel:i§° Male € Femals
F Military: !E Yes  * Mo
¥ Other Eligible IE Yes [+ Mo

Mo

2345678
Survey
Fesidence Address |
— Addiess
¥ Address: [1212 Pleasant Grove Road
|
* Country |United States of Amenica B

MASSHIRE

¥ Ethnicity Hispanic or Lating € Yes @ Na r e 134?%1- -l [ isnres
r Race [ white [ Black or Aftican American b State: !Flmlda ‘2
[T Asian [ American |ndian or Slaskan Mative [ Erterprise [ Empowerment 7 Renewal
W Other [T Hawaiian Native or Other Pacific [slander
[ Address Mot Available I Mailing &ddress different

= Infarmatian Mat Available
i Programs — Last RBeportable Service Date: 12/02/2015 -

Confidential: i [I¥es Mo HITG Confidertial iE Yes T Mo

Prngram o EpRiE s His__t,,'_jry ‘Home Fhone: 1[51 T1993-5655  Email: jsusantestiEzmith com
Flonid Resacies E. < EJ Other Ph {[617)999-5555 | =
" f i - -
IRES - Reemployment Service v |Enralled = E‘,:I o :de il — .
{RESE - Reemployment Ser v |Enralled = EJ g ress: | [ Prefers Emails

— Special Accommodations

-

If" Yes % Mo Career Center I |

¥ wiorked in agriculture of food processing in
the lazt 12 months?

Cancel

Eligibility I b atch Criteria | Ruk b atahy I Eligibility Eriterial Ok I

Trade I
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RESEA Requirement: Left State, continued

TEST, Fred SSN: 999-11-2222 m: 12345678
Basicl Fulli Educatianl ok E:-:|jetience! E\-'entsl .ﬁ.lertsl Caze Plan/routh 155 | Services  Special Programs Survey
CAP l Ear ) | SweRTT | Section3n | vAsr | Snapshet
~ Goals
Type of Goal [rate Scheduled / Actual Attainment Status Add

Establlshed Target Date Date
| S : ; |Bittained

m Reemplo_yment\'SEw-i&.iﬁ Goals and Tasks Details

Goal&ction  HMame) has visited the $ABC Career Center of FL} and registered for ongoing services. He has registered on the fnarme of .
Steps: otlitie job bank) in the state of FL.

Type of Gaoal: | Other ¥l r[Date Establlshedl 2/2242M85 _] PScheduIedr’TargetDate i12.-Q2.4'2D15 E!
F Attainment: Attained » Actusl Date: i1 20220205 _J

Reazon l

Description;

Created Office; HurlepMOSES Unit
|_ Last Modified Office: [HurlepMOSES Unit Last Modified Date: [12/22/2015 By MMEIE

oK | Cancel |

MOSES verifies that the residential address is an out-of-state address on the Basic screen and does not
look for attendance at CCS or Initial RESEA. Enter the CAP goal as Other and it must include the following:

e Documentation showing that the jobseeker has visited a Career Center in person in their state of
residence and registered for ongoing employment services
e Documentation showing that the jobseeker has registered with their current state online job bank

However, if the jobseeker relocates to Rhode Island, New Hampshire, or Connecticut, they are
considered in-state and must complete all requirements virtually or in person at a Massachusetts
MassHire Career Center.
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RESEA Requirement: Left State, continued

Step Action

1 Send the Left State checklist form to jobseeker and have them return all required documents
by the RESEA Review must attain by date.

2 Document in MOSES notes that the Left State checklist was sent to the jobseeker.
Manually add CAP goals:
e Research LMI
e Resume and cover letter development
e Review Work Search Activity
e Other
3 o In-person visit to an American Job Center/Career Center
o Register for ongoing career center services in their current state; and
o Register with the online job bank in their current state
e Jobseeker/claimant signature and date on Left State checklist for verification they
have been informed of Section 30 and Trade requirements
e RESEA Review

When all required documents are returned, update each goal. From the Special Programs
tab, click the Edit button — in the drop-down Attainment box, click the appropriate
attainment status and enter the actual date. RESEA Review Attainment date is the date all
documentation is received.

If sanctioned, the status of the issue is auto ended once all CAP goals and the RESEA Review
are attained. Payments for requested benefit weeks will be on hold between the Issue Start
Note | Date (i.e., date they Did Not Attain (DNA) or Did not Report (DNR)) and the attainment of the
RESEA Review. The jobseeker receives payment going forward and payments between the
sanction and the attainment remain on hold pending the results of a hearing.

Keep all documentation on file until RESEA Review is complete and attained in MOSES or per
the Local Office Policy.
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RESEA Program Exits

The RESEA Yellow Icon displays on the MOSES Applicant Record on the Basic screen and the Events
Participation screen under the following conditions:

o Exited from the RESEA program after 90 days of not receiving a reportable blue service

o Still within their Ul benefit year

o Received a sanction for not attaining the RESEA Review

o Does not have a completed RESEA Review (Attained) after the sanction

Test, Frank

Basic IFuIIi Educationl whork EHperienceI Events% .ﬁ.lertsll Ca
— General Information

¥ First Hame:  |[Frank Middle Initial: rE—
b Lagt Mame: | Tast b Gender: | @ Male [ Female LA llS Staniford st

¥ Date of Birtth: iDB.:"Z?.:"‘IEIEE =l v Militan [T es & Mo

Releaze Information™: Yes Ma ¥ Other Eligible ez * Mo /

|
* Country: ]United States of America I
| I01002-2465  » City: [armherst

T Ethnicity Hizpanic or Lating £ Yes % Mo

» Race W white [T Black or African Americarn ¥ State:  [Massachusetts =i
I Asian I american Indian or &laskan [ Enterprise [ Empowerment [ Renewal
[ Other I Hawaiian Mative or Otheg®acific |zlander
T Information Mot daeail [ Address Mot Available ™ Mailing &ddress different
—Programs — Last Reportable Service Date: Canfidentiak [T res ® Mo HITG Confidential: [T Yes T Mo
» | Contact
FProgram M ame .t'-‘-.pﬂ_l,l Program Status His__t_u:ur_l,l Home Phone: |[ ] - Email: | Testtttt iSgmail. com
IRES - Resmployment Service [ |Exited ix] =] Other Phone: 130111111 [Gar =1
IRESEA - Reemployment Ser [ [Enited B3 _E_T-j ]!_l Web Address: | [& Prsfers Efails
" = Special Accommodations

k 'wiorked in agriculture or food processing in ! ez ¢ Mo Career Center ! |
the lagt 12 months?

Trade l E ligibility | M atch Criteria | Fun tatzh I E ligibility Criterial (H].% I Cancel |

Test, Frank

J5n Services Sbyay

Basic:l Fulll Educationl “woork EHperiencel Events! .&Iertsl Eaze Planraut

Emplo_l..lment | Administrative; Testing | Courzesbctivity i Youth Goalsi

— Services
gealt\;ice Staff 1D Cateqomy Sewvice Detail Career Center Hours S
01423/2016 |MOSESBATCH |Dutcomes # Enhancemen [Other, Services Completed  [Career Source, Chelsea Edit I
01/23/20016 [MOSESBATCH  |Program E it IRES - RBeemployrment Service [Career Source, Chelzea
/2320168 IMOSESBATCH Frogram E xit FESEA - Reemplayment Ser [Career Source, Chelzea Delete I
0242672006 [MOSESINT RESE&, Ul Sanction/RESEA Review [Career Source, Chelsea
024 2/2006 [MOSESINT |RESE& |Orientation/CCS Sanction [Career Source, Chelzea | Retertion
01/23/2016 [MOSESINT |Fragrarn Enrollment |RES - Reemployment Service [Career Source, Chelsea 1
01/23/2006 [MOSESINT |Proagrarn Enroliment |RESEA - Reemployment Ser [Career Source, Chelsea |
014232016 [MOSESIMNT |Profiling - CCS/RESEAZE] iN ohified of CCS ]Career Source, Chelsea |

| Row 10 of 10 Mote |

Trads | Eligibity Match Ciiteiia Fliin Matct Eligibiity Critetia H oK ] Cancel I
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RESEA Program Exits, continued

If a jobseeker is referred to the career center by DUA to complete their RESEA requirements, check to
see if the jobseeker was auto exited from the RESEA Program as indicated by the yellow icon.

Reversing the Auto Exit to enter RESEA Review Attainment.

The Local Office Expert, the Manager, or Supervisor has rights to delete the RES and RESEA Auto Exits.
NOTE: Deleting only the RES service does not remove the yellow icon. Both the RES and RESEA Auto Exits
must be deleted.

Step Action \

1 Go to the Programs section on the Basic tab in MOSES and scroll down to locate RESEA
Program.

» Click on the yellow History folder and delete the program exit entry for the RESEA Program.
This action will also delete the program exit on the Services General tab.

3 Go to the Programs section on the Basic tab in MOSES and scroll down to locate RES
Program.

4 Click on the yellow History folder and delete the program exit entry for the RES program.
This action will also delete the program exit on the Services General tab.

S8N: I 5167 ID:

Test, Frank

Basic IFuIIi Educatiu:unl wfork, Expen'encel Event&l .-’-\Iertsl Clozed Caze F'Ians.fISSi Sewicesl Special Programsl

— General Information

¥ First Mame: ian_k tdiddle [nibial: lw
b LastMame:  [Test ¥ Gender lz° Male © Female
¥ Dats of Bith: [D&/27/1056 8l ¥ Mty [T ¥e: = Ho
Release Information?: Tes Ma  ¥OtherEligible ez * Mo
¥ Ethnicity Hispanic or Lating & Yes {7 Mo
» Race W white [ Black or Aftican American
[ Aszian [ aAmerican Indian or Alaskan Mative
[ Other [ Hawaiian Mative or Other Pacific |slander

TEEEET R () e
Survey
Residence Address I railing dddrass !
— Address
P address [19 Staniford St
|
F Country: IUnited States of America |

F Fip IEI2_44E- ¥ City: ]Erookline
b Stater [Maszsachusetts |
[ Enterprize [ Empowerment I Renewal
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Important: The RESEA Exit should only be deleted if the jobseeker needs to attain their RESEA Review.
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RESEA Program Exits, continued

Services screen, General

tab:

e Delete MOSESBATCH Outcomes/Enhancements (cannot delete if the Outcomes/Enhancement are

generated from another Career Center)
o Confirm that it is the latest MOSESBATCH outcome.
Once the “RESEA” and “RES” exits are deleted, the original icons reappear.

i Test, Frank

S8N: IODCEES167 I 11111111

Bazic FuIII Educationl Wiork Experience I Event'si Alerts! Cloged Casze Plansd55 Special Frograms Survey
General | E mplayment | Administrative ! Testing l Coursesbictivity | ‘routh Goalz |
- Services
Service Staff D Categony Service Detail Career Center Haurg .-’;'u:ll:l
Date

|1 043142015 |MOSESBATCH

Dutcemes / Enhancemen {Other, Services Completed

iGreater Mew Bedford Career €

120052015 [MOSESINT

IRESEA

LI Sanction/RESEA Review {Greater Mew Bedford Career [

1142012015 MOSESINT

IRESEA, |Orientation/CCS S anction

IGreater New Bedford Career [ |

10/31/205 [MOSESINT

[Profiling - CCS/RESEA/E! [Motified of CCS
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Edit
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Hetention

104312015 MOSESINT iProgram Enrallment

IRESE& - Reemployment Ser iEreater Hew Bediord Career © I

1043142015 MOSESIMNT

How 3 of 9

Hore i

Eligibility Match Criteria

Trade |

Runkdatch
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Cancel J

The Yellow RESEA Exit Icon appears on the Event Participation Screen attendance when a jobseeker/claimant
exited and received a sanction for not attaining the RESEA Review.

| 2] Job Secker Event Participation Entry.

— Scheduled Event

i
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Communicating with the Department of Unemployment Assistance (DUA)

Timely data entry is critical and may have a negative impact on a jobseeker’s claim if it is not timely and
accurate. To avoid unnecessary issues that result in an interruption of a jobseeker’s benefits, it is
imperative that all data entry, including CAP goals, notes, and services are keyed in timely. Any potential
issues identified at the CCS, Initial or RESEA Reviews must be communicated to DUA immediately using
the auto-generated Potential Issue form in MOSES and emailed to DUA at

Ul Potential Issue@detma.org.

This is important because DUA uses the information in MOSES to make decisions about the jobseeker’s
continued eligibility for unemployment benefits.

Step Action \
A MOSES sanction is created when a jobseeker/claimant does not attain or fails to attend a

1 Career Center Seminar/Initial RESEA and/or RESEA Review by their deadline date. The MOSES
database transmits the RESEA sanction information to the Ul database.

A RESEA Review issue is created in the Ul database and immediately auto-adjudicated as

2 denied benefits. A disqualification determination is sent to the jobseeker/claimant with appeal
rights.

MOSES notes must be clear, concise, concrete, objective, and timely as they are critical in the
3 DUA hearing process and ultimate determination of a jobseeker’s continued eligibility of Ul
benefits. This is especially important for career center errors.

Career Center errors must be detailed and clearly noted in MOSES notes that it is a “career

4 center error’ and that the jobseeker/claimant has met all of the required goals and the dates
that they originally completed those goals.

Staff needs to complete a RESEA Assist Form providing all pertinent information along with a
5 detailed explanation of the issue. The form must also include the dates that that
jobseeker/claimant completed their RESEA requirements and must be signed-off by the
Manager or Supervisor.

The request form can then be uploaded and sent via email or scan to the MDCS REALMI
Department shared mailbox at realmi@detma.org.

Update the CAP goals with the attainment status and actual dates. Update MOSES notes
Note: | clearly stating the career center error and noting that the jobseeker/claimant has met all
required goals and completed the RESEA Review.
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Communicating with the Department of Unemplo

Career Center Seminar (CCS) Ul Sanction/Adjudication Process

MOSES sanction created when claimant
fails to report to the CCS/Initial RESEA.
MOSES database transmits the
CCS/Initial RESEA sanction information to
the Ul database.

CCS issue created in Ul database &
immediately auto adjudicated.

One-week disqualification determination
sent to claimant with appeal rights for the
week the claimantdid not attend the CCS.

er claimant attends a DUA heari
will iflodiof gidecls} = il

MOSES sanction created when
claimant fails to report for
RESEA Review. MOSES database
transmits RESEA sanction
information to Ul database.

| Step 2 |

RESEA Review issue created in Ul
database & immediately
auto adjudicated.
Disqualification determination sent
to claimant with appeal rights.

After claimant attends a DUA hearing, they

Claimant attains RESEA Review in future
MOSES transmits attainment to Ul
online. Indefinite issue automatically
ended week of attainment. Claimant

receives payments going forward.

RESEA Review issue ends at benefit year
expiration date of claim. Issue does not
carry over to future claim.
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RESEA Reports

The RESEA Crystal Reports listed below can be found at: www.mass.gov/service-details/resea.

Crystal Report Name Description

Purpose: To outreach to RESEA Jobseekers/Claimants who were enrolled in
the RESEA Program this past Saturday and who attended a CCS within the
prior 60 days of enrollment (waived from CCS).

These Jobseekers/Claimants have not received a notification letter informing
them of their requirements. Career center staff must contact these
individuals to inform them that they have been selected to participate in the
RESEA Program and that they must complete a RESEA Review within five (5)
weeks of enrollment.

RESEA Mail Email
Export 60-dayers

Selection Criteria: The report selects individuals who were enrolled in RESEA
this past Saturday and who attended CCS within the past 60 days.

Exporting: The report is formatted for export to Excel to use in creating
email lists or mail merges.

Purpose: For outreach to RESEA enroliments who have not completed their
RESEA Review.

Selection: The report will include the RESEA enrollments within your date
range and the specified local office(s).

RESEA Enrollments Report Detail: The report is categorized by the enrolling office. The report
Outreach lists the individual’s contact information and information on the CCS and
RESEA Review. If either the CCS event or RESEA Review Goal exists, then the
report will show where and when they attended or if they failed to attend
the CCS and where they are scheduled for their RESEA Review, the
attainment status of the review and the target and/or actual date.

Exporting: The report is formatted for export to Excel.
Purpose: To ensure that Initial RESEA Review attainments are entered in
MOSES to avoid potential Ul Sanctions.

Selection: The report selects RESEA enrollments within your date range and
RESEA Attended CCS - | the specified local office(s) who attended a CCS but do not have a completed
No Initial RESEA Initial RESEA Review.

Report Detail: The report is categorized by the enrolling office. The report
lists MOSES ID, jobseeker/claimant name, RESEA Enrollment Date, and the
CCS Attended Date.
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RESEA Reports, continued

The RESEA Crystal Reports listed below can be found at: www.mass.gov/service-details/resea.

Crystal Report Name Description

RESEA Review Status Purpose: To manage RESEA Review Goals in order to avoid Ul Sanctions.
NOTE: Ul Sanction will be created if the participant does not attain the RESEA
(aka Rainbow Report) | Review Goal by the RESEA Review deadline date.

Selection: The report selects RESEA participants whose RESEA Review deadline
is in the future.

Report Detail: The report is categorized by the RESEA Review scheduled or the
enrolling office. The report lists the MOSES ID, name, contact information, the
office that entered the RESEA Review Goal if different than the office where the
participant is enrolled, the RESEA enroliment date, the target date of the goal
(the date the participant is scheduled to attend the review), and the RESEA
deadline date which is five (5) weeks from the RESEA enrollment date.

Highlights (RESEA Rainbow Report):
-: Warning - RESEA Review Goal is Pending, Ul Sanction this Friday. Goal
status should be updated by close of business on Friday.
Yellow: RESEA Review Goal is Pending with a Target Date in the Past. Goal
Status should be updated in MOSES.
@: Attended CCS, but no RESEA Review Goal Target Date. Goal Target
Date should be updated in MOSES.
m: Waived from CCS (60-Dayers), but no RESEA Review Goal Target
Date. Goal Target Date should be updated when RESEA Review is
scheduled.
-: RESEA Review Target Date is scheduled after the Deadline.
To avoid a sanction staff must reschedule the RESEA Review.
m: CCS completed via CCS on-demand Video and no RESEA Review
Goal Target Date. Goal Target Date should be updated when RESEA Review

is scheduled.
RESEA Potential Purpose: To identify potential data entry oversight of RESEA Review attainment
Attainments to avoid Ul Sanctions.

Selection: The report selects RESEA participants whose RESEA Review deadline
is in the future who have attained all the RESEA required goals, but the RESEA
Review Goal is still pending.

Report Detail: The report lists the MOSES ID, name, deadline date, RESEA goal
types, goal status, date attained, and the staff person who last modified the
goals.

For additional crystal reports, visit: www.mass.gov/crystal-reports-project.
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Glossary of Acronyms

Acronym Description

60-dayer Jobseeker who attended a CCS within 60 days prior to enrollment in RESEA
AlC American Job Centers

CAP/IRP Career Action Plan/Individual Re-employment Plan

BSR Business Service Representative

ccs Career Center Seminar

CPRW Certified Professional Resume Writer

MDCS MassHire Department of Career Services

DD214 Veterans — Certificate of Release or Discharge from Active Duty
DNA Did Not Attend

DNR Did Not Report

DUA Department of Unemployment Assistance

ETA Employment and Training Administration

INA Individual Needs Assessment

INETSELF Self-Service indicator for MassHire JobQuest

IVRS Interactive Voice Response System

MassHire JobQuest

Massachusetts Job Bank

KSA

Knowledge, Skills, Abilities

LEP Limited English Proficiency

LMi Labor Market Information

MA RESEA GRANT Massachusetts Re-employment Services and Eligibility Assessment Grant
MASSCIS Massachusetts Career Information System (LMI tool)

MOSES Massachusetts One-Stop Employment System (database)
MOSES INT MOSES Initiated (Automated batch Service)

O*NET Occupational Information Network database

REA Re-employment Eligibility Assessment

RESEA Re-employment Services and Eligibility Assessment

RES Re-employment Services

Initial RESEA Review Re-employment Services and Eligibility Assessment

RESEA Review Mandatory Re-employment Services and Eligibility Assessment
RTW Return to Work

Section 30 DUA-approved training

TOP Training Opportunities Program

TORQ Transferable Occupational Relationship Quotient (LMI tool)
ucx Unemployment Compensation for Ex-Service Members

ul Unemployment Insurance

USDOL United States Department of Labor

WSA Work Search Activity

MASSHIRE
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Appendix

RESEA Guidelines for DUA Staff

RESEA Notification Letters

RESEA Reminder emails for CCS/Initial RESEA and RESEA Review
RESEA Welcome Emails

Work Search Activity Log

How to Obtain a Work Search Log Submitted via Online to DUA
RESEA Ul Eligibility Assessment Questionnaire

Definitions for Ul Eligibility Assessment Questionnaire
Individual Needs Assessment (INA)

Career Action Plan (CAP)

LMI Worksheet

Left State Checklist

RESEA Assistance Request Form

Return to Work Form — Notifying DUA

DUA Notification of Potential Issue
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RESEA Guidelines for DUA Staff

The primary responsibility of the DUA Call Center Representative is assisting Ul claimants with
unemployment insurance program needs in a timely fashion. This involves answering questions
about Ul program activities and services, including the RESEA program.

Relative to RESEA, specifically, DUA representatives are likely to experience a customer inquiry
about any one of the following non-payment scenarios:

A. Ul claimant enrolled in RESEA. RESEA requirements are completed timely,
but claimant is disqualified from Ul benefits.

B. Ul claimant enrolled in RESEA. CCS/Initial RESEA is not completed, and claimant is
disqualified from Ul benefits for one week.

C. Ul claimant enrolled in RESEA. RESEA Review is not completed, and claimant is
disqualified from Ul benefits indefinitely.

RESEA Decision Tree Snapshot (Reference Guide)

Ul claimant receives first Unemployment
Insurance (Ul) payment and is enrolled in Ul claimant has OUTSTANDING ISSUES affecting Ul benefit payments or has NOT COMPLETED RESEA requirements
the RESEA program

Ul dlaimant letes RESEA requir - Claimant is enrolled in RESEA.

3 S Requirements are completed, but
. Initial RES| -
:Z:ése)er SR D claimant is DISQUALIFIED from receiving

+ RESEA Review Ul benefits.

CCS/Initial RESEA NOT RESEA Review NOT
COMPLETED within three COMPLETED within five (5)
(3) weeks of first Ul payment weeks of first Ul payment

%
S

r B
NO— Claimant is DISQUALIFIED Claimant is DISQUALIFIED
YES - from receiving Ul benefits from receiving Ul benefits

Issue IS : i
Issue IS NOT for one week indefinitely
RESEA- . .

related

Ul claimant is qualified for and continues
to receive Unemployment Insurance (Ul)

benefits RESEA-

related

Contact

MassHire
Refer DUA to Career
IMPORTANT INFORMATION claimant to resolve. Center
»Call Center Staff are NOT authorized to exempt Career Explain next
a claimant (jobseeker) from the RESEA program. Center. steps.

»If a claimant has questions about RESEA
enrollment or requirements, please refer them

to their local MassHire Career Center. A DEPARTMENT OF

CAREER SERVICES

MASSHIRE
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RESEA Notification Letter

[DATE]

[CLAIMANT NAME]
[STREET ADDRESS]
[STREET ADDRESS LINE 2]
[CITY. STATE, ZIP]
Claimant ID: [ID]

Dear XXXXXXXX:

The Department of Unemployment Assistance (DUA) and MassHire Department of Career Services
(MDCS) are here to help you on your Road to Reemployment.

You have been selected to participate in the Reemployment Services and Eligibility Assessment (RESEA)
Program. Participation in this program is mandatory and is designed to help you return to work as
quickly as possible. As a participant in this program and a recipient of Unemployment Insurance (Ul),
you are required to register with your local MassHire Career Center (via MassHire JobQuest), attend a
Career Center Seminar, an initial RESEA review, complete activities assigned at the meeting and attend a
follow-up RESEA meeting.

Failure to participate or show good cause for not participating will result in a denial of Ul benefits.

Please take note of the deadlines within this letter and understand that required activities cannot be
completed within a one-day period. You will also be asked for ID verification during any or all meetings.

Please plan accordingly.

If you have returned to full-time employment, it is important for you to contact your nearest MassHire
Career Center to inform them of your employment status. Failure to inform your career center that you
returned to work may result in payment delays in the event of a future unemployment insurance claim.
Visit this link to contact a career center nearest you: https://www.mass.gov/masshire-career-
centers/locations

To get started you must complete the following:

STEP 1: Register or update your registration with the MassHire Workforce Development System via
MassHire JobQuest. Go to www.mass.gov/jobquest. This website will help you find jobs based
on your interests and skills.

STEP 2: Complete an Initial RESEA:
e Contact a MassHire Career Center staff person and they will schedule you for an Initial
RESEA meeting.

STEP 3: At your Initial RESEA meeting, you will be scheduled to attend a follow-up RESEA Review
meeting.
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RESEA Notification Letter (Page 2

Steps 1-3 must be completed by: [S weeks (34 days) from enrollment]. Please take note of this
deadline and understand that required activities cannot be completed within a one-day period.

Please plan accordingly.

WHAT TO EXPECT:

You are encouraged to watch the on-demand video “Preparing for your Initial RESEA”.

You must meet with a MassHire Career Center staff person to complete an Initial RESEA meeting. A
Career Center staff person should reach out to you to schedule this meeting, but you are also
encouraged to reach out to establish this meeting with staff.

At this meeting, some additional required and ongoing Career Center Services will be discussed. Your
Initial RESEA Meeting will be conducted either through virtual media or in person.

At your Initial RESEA meeting, staff will suggest and discuss with you, services that will fit your needs.
These may include, Resume Assistance, Skills and Interests Assessment, Interviewing Skills, Marketable
Skills Development, Job Matching and Referral(s) to jobs.

You will also be scheduled to attend a follow-up RESEA Review meeting.
In preparation for the Initial RESEA meeting you must have the following documents available to discuss:

o Completed Work Search Logs for each and every week you have requested
unemployment benefits. (You can download a sample copy at Work Search Log or
receive one from your local MassHire Career Center);

o Resume, and;

o Any other information that may be helpful in looking for work.

Your MassHire Career Center staff look forward to helping you with your job search! Contact your
MassHire Career Center if you have any questions (listing enclosed).

Sincerely,

Katie Dishnica, Director Diane Hurley, Acting Director

Department of Unemployment Assistance MassHire Department of Career Services
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60-Day Noaotification Letter

[DATE]

[CLAIMANT NAME]
[STREET ADDRESS]
[STREET ADDRESS LINE 2]
[CITY. STATE, ZIP]
Claimant ID: [ID]

Dear XXXXXXXX:

The Department of Unemployment Assistance (DUA) and MassHire Department of Career Services
(MDCS) are here to help you on your Road to Reemployment.

You have been selected to participate in the Reemployment Services and Eligibility Assessment (RESEA)
Program. Participation in this program is mandatory and is designed to help you return to work as
quickly as possible. As a participant in this program and a recipient of Unemployment Insurance (Ul),
you are required to register with your local MassHire Career Center (via MassHire JobQuest), attend a
Career Center Seminar, an initial RESEA review, complete activities assigned at the meeting and attend a
follow-up RESEA meeting.

Failure to participate or show good cause for not participating will result in a denial of Ul benefits.

Please take note of the deadlines within this letter and understand that required activities cannot be
completed within a one-day period. You will also be asked for ID verification during any or all meetings.

Please plan accordingly.

If you have returned to full-time employment, it is important for you to contact your nearest MassHire
Career Center to inform them of your employment status. Failure to inform your career center that you
returned to work may result in payment delays in the event of a future unemployment insurance claim.
Visit this link to contact a career center nearest you: https://www.mass.gov/masshire-career-
centers/locations

To get started you must complete the following:

STEP 1: Register or update your registration with the MassHire Workforce Development System via
MassHire JobQuest. Go to www.mass.gov/jobquest. This website will help you find jobs based
on your interests and skills.

STEP 2: Complete an Initial RESEA:
e Contact a MassHire Career Center staff person and they will schedule you for an Initial
RESEA meeting.

STEP 3: At your Initial RESEA meeting, you will be scheduled to attend a follow-up RESEA Review
meeting.
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60-Day Notification Letter (Page 2

Steps 1-3 must be completed by: [5S weeks (34 days) from enrollment]. Please take note of this
deadline and understand that required activities cannot be completed within a one-day period.

Please plan accordingly.

WHAT TO EXPECT:

You are encouraged to watch the on-demand video “Preparing for your Initial RESEA”.

You must meet with a MassHire Career Center staff person to complete an Initial RESEA meeting. A
Career Center staff person should reach out to you to schedule this meeting, but you are also
encouraged to reach out to establish this meeting with staff.

At this meeting, some additional required and ongoing Career Center Services will be discussed. Your
Initial RESEA Meeting will be conducted either through virtual media or in person.

At your Initial RESEA meeting, staff will suggest and discuss with you, services that will fit your needs.
These may include, Resume Assistance, Skills and Interests Assessment, Interviewing Skills, Marketable
Skills Development, Job Matching and Referral(s) to jobs.

You will also be scheduled to attend a follow-up RESEA Review meeting.
In preparation for the Initial RESEA meeting you must have the following documents available to discuss:

o Completed Work Search Logs for each and every week you have requested
unemployment benefits. (You can download a sample copy at Work Search Log or
receive one from your local MassHire Career Center);

o Resume, and;

o Any other information that may be helpful in looking for work.

Your MassHire Career Center staff look forward to helping you with your job search! Contact your
MassHire Career Center if you have any questions (listing enclosed).

Sincerely,
Katie Dishnica, Director Diane Hurley, Acting Director
Department of Unemployment Assistance MassHire Department of Career Services
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CCS and Initial RESEA Review Reminder Email

&\ THE COMMONWEALTH OF MASSACHUSETTS
== . EXECUTIVE OFFICE OF LABOR AND WORKFORCE DEVELOPMENT

-{é’f‘ DEPARTMENT OF UNEMPLOYMENT ASSISTANCE
¥
» £
MAURA HEALEY LAUREN E. JONES
GOVERNOR SECRETARY
KiM DRISCOLL KATIE DISHNICA
LIEUTENANT GOVERNOR ACTING DIRECTOR

Good Day! This is a reminder regarding your deadline to attend a CCS and Initial
RESEA. Our records indicate that you have not yet completed these requirements.

You must complete these requirements by the end of next week. Failure to do so may
affect your Unemployment Insurance benefits.

If you have not yet scheduled, you can:

Register or update your registration for MassHire via JobQuest. Go to
www.mass.qov/jobguest. Then you can schedule and attend a CCS:

« Go to www.mass.gov/jobquest (same site as above) OR
¢ You can also call 1-800-653-5586 to schedule your seminar.

After the CCS, a MassHire Career Center staff person will schedule you for an Initial
RESEA meeting.

Please disregard this message if you have already scheduled an appointment.

Each time you visit the Career Center, whether virtually or in person, be sure to bring your
completed work search logs, your resume and any other information that may be helpful in
looking for work.

Again, this is an email reminder from the Massachusetts Department of Unemployment
Assistance reminding you that you must complete your CCS and Initial RESEA Review
meeting by the end of next week.

If you have any questions, please contact a MassHire Career Center nearest you.

Thank you.
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RESEA Review Reminder Email

&\ THE COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF LABOR AND WORKFORCE DEVELOPMENT
DEPARTMENT OF UNEMPLOYMENT ASSISTANCE

!f—‘
7
MAURA HEALEY LAUREN E. JONES
GOVERNOR SECRETARY
KiM DRISCOLL KATIE DISHNICA
LIEUTENANT GOVERNOR ACTING DRECTOR

Good Day! This is a reminder regarding your deadline to attend a RESEA Review. Our
records indicate that you have not yet completed your RESEA Review.

You are required to complete the RESEA Review by the end of next week. Failure to do so
may affect your Unemployment Insurance benefits.

Each time you visit the Career Center, whether virtually or in person, be sure to bring your
completed work search logs, your resume and any other information that may be helpful in
looking for work.

If you have not yet scheduled your RESEA appointment, please contact a MassHire
Career Center near you to schedule a meeting. Please disregard this message if you have
already scheduled an appointment.

Again, this was a message from the Massachusetts Department of Unemployment
Assistance reminding you that you must attend a RESEA Review meeting by the end of

next week.

Thank you
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Non-60-Day Welcome Letter

The RESEA Welcome emails are to serve as companions to the RESEA letters so
customers can be nudged to seek services quickly and timely. Every Tuesday,
MassHire Department of Career Services (MDCS) will issue these emails to
customers who were enrolled in RESEA the Saturday before. A sample of the
emails are attached.

Non 60 Dayers
Subject: Welcome to the MassHire Career Centers!

Welcome [First Name]!

It is with great pleasure that the MassHire Career Centers welcome you to take your next step
toward new employment! We are committed to assisting you with your individual
reemployment needs.

This email from the MassHire Department of Career Services (MDCS) is a companion to the
Department of Unemployment Assistance (DUA) letter that you have received regarding your
enrollment into the RESEA program. If you have not received that letter, you can find a copy in
your Ul Online Inbox.

MassHire Career Centers provide a variety of job assistance services, including working with
experienced career counselors, offering a variety of workshops and potential training
opportunities, access to job listings, help with developing your resume, writing cover letters,
and so much more!

This is to inform you of action required to maintain your eligibility to receive Unemployment
Insurance benefits.

As you will see in your letter from DUA, you must:
Attend a Career Center Seminar and complete an Initial RESEA meeting by: [Enrolled+20]

At the Initial RESEA meeting you will learn about other program requirements and receive
another appointment for your RESEA Review that must be completed by: [Enrolled+34]

Take Action Now! The program requirements take time to complete and cannot be completed
in a single day. Please schedule your Career Center Seminar/Initial RESEA meeting now by:

Scheduling online through JobQuest (first time users must register first)

By phone at 1-800-653-5586

By contacting a career center near you at MassHire Career Center Locations

If you need language assistance to schedule the Career Center Seminar, please call the
toll-free line 1-888-822-3422

We look forward to helping you find your next job!
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60-Day Welcome Letter

60 Dayers
Subject: Welcome to the MassHire Career Centers!
Welcome [First Name]!

It is with great pleasure that the MassHire Career Centers welcome you to take your next step
toward new employment! We are committed to assisting you with your individual
reemployment needs.

This email from the MassHire Department of Career Services (MDCS) is a companion to the
Department of Unemployment Assistance (DUA) letter that you have received regarding your
enroliment into the RESEA program. If you have not received that letter, you can find a copy in

your Ul Online Inbox.

MassHire Career Centers provide a variety of job assistance services, including working with
experienced career counselors, offering a variety of workshops and potential training
opportunities, access to job listings, help with developing your resume, writing cover letters,
and so much more.

This is to inform you of action required to maintain your eligibility to receive Unemployment
Insurance benefits.

As you will see in your letter from DUA, you must complete an Initial RESEA and a RESEA Review
meeting by: [Enrolled + 34 Days].

Please note, there are program requirements that take time to complete between each of
these meetings and cannot be completed in a day so take action now!

You can schedule an Initial RESEA meeting by contacting a career center near you at MassHire
Career Center Locations. At this meeting you will learn about the program requirements and
will be given an appointment for your RESEA Review.

Your MassHire Career Center looks forward to seeing and assisting you with your
reemployment needs!

MASSHIRE

DEPARTMENT OF
CAREER SERVICES
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: A7 THECOMMONWEALTH OF MASSACHUSETTS -
Job search requirements 1 0 i 0 Lok D HORGOC: DEVELORNEN Work Search Activity Log
¥ DIMATHENT OF NENPLOYNENT AT

To confinue receiving benefits, you must:

Look for work af least Use this work search log to:
3 times per week +  Record your job search activities
You must also keep a record of your work searches. »  Take to your MassHire Career Center appointments, and
If you are a union member and may only accept work through your union, » Verify you are looking for work if you are randomly selected.

you must keep track of all contacts between you and the Union.
(et more copies of this form at any MassHire Career Center or at: www mass gov/dualforms.

Job search log

Name: Claimant ID:

To continue receiving benefits, you must look for work at least 3 times per week. You must also keep a record of your work searches.

Week starting Sunday (date}: Click here to enter a date. — Saturday (date): Click here to enter a date.

Date Position Pay rate Employer name and addressEmployer website Method of contact Results
21 ] Online 71 Phone T Email
[ Mal 7 I Person
] ) Action taken:
BeIEon cosacied. COmiact phoc RMRDE T Submitied ob application” 7 Asked about avalable work T Job i
Contact email:
T Netwarking — Other

#

71 Onlne 77 Phone 77 Email
‘ T Mal 7 Inperson

; : Action taken:
Rasaca e GAMGCtplse Bienh ™ Submitid ob application " Asked sbout available wark ~ Job far

Contact email:
RS S 71 Networking — Other

#

T Online T Phone 71 Emad
T Mail T I person

' ) Action taken:
EREAR MRS, CUTCE phocc RMERDE. T Submitid job application” 5 Asked about avalable work T Job i

Contact email: = Netwrking 5 Other
FAILURE TO SUBMIT A COMPLETE FORM MAY RESULT IN DISQUALIFICATION FROM RECEIVING BENEFITS AND A POTENTIAL OVERPAYMENT FOR BENEFITS
ALREADY RECEIVED.

Include any documentation related to the work search activity listed above such as email with employer, job application receipt, job posting, job fair announcement, networking club
information, or MassHire Career Center services.

Form 1750-rev. 09-03-19
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How to Obtain Work Search Log Submitted via Ul Online

Commonwoalh Weaneedey, WWQ:" I NH
o M sachasalts Eant Prevsy
Passwora * Indicates Frld
My Home Pac . . - ’ o
) me Page Claimant Information Change Claim “Change Clalmant

Leave Claimant

Effoctive Dato 8/2412014 ”'.m“"'m":" e

Claim Status: Active

'.1'. Inkbx

Ul Record Search

View ano Maimein Account
nlermation
Estmate Fulure Benefits

\A —— "
View Ul Records
Deneft Chages

200400 1019032014 Cortnued Clams  Woakly Corlifcation
6. Click: View 20141 1022014 | Cortinued Clars  Wiskly Cearlification
20141 1052014 Corbnued Clams  Wooky Certification
2014.014 2282014 Lotinued Clar pakly Cg
Date Type Name Person Contract ContractInfo | Type of Work | Results
Contacted Type
9/15/2014 | Employer | ABC Company | Website email |  Website Abc.com cevelopment No
12:00:00 response
N/wzou Employer | Metro Hozpital HR Phone 781-111-2139 | cevelopment | Follow-up
7. View as PDF - - - Numer requested
_‘Aﬁmu Employer | Union Administrator | In person FrontDesk | development | Follow-up
00:00 University reguested
RESEA Program Acceszing Work Search Logs online Desk Guide for Claimants 7/29/2016
oo
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How to Obtain Work Search Log Submitted via Ul Online

Conmwm m.m-:nnu
ety S— UlRecord Search: Select Sub Types
‘ Record Type Continued Claime
Ehurge Pemsed Loget * b Feld
e— Sub Typs(s) [Weely Certficaton | 4
Wy e Sy Chasge Cam ~ Change Omrard
Leese arart
Pred s
(= e
o ] s |
N— - ,"J.‘.".."e...“‘"'# Bod §4 Conand CemD  Mame o _—
oy 2 Vin AT 0 MG | CommsaiClaws  Waekly Cenbcalon
s e b — oy | W0 e WV | CommadCars | Wk Cicaicn
Nl > w 2401 1S4 | ComemdClirs | Waokty Conbiaion
~1—d K 6 | wur 014 NN | Commend Cowrs | Wasky Conibcain
Date Type Name Person Contract Contract Info | Type of Work | Results
Contacted Type
9/15/2014 | Employer | ABCCompany | Web site email Webzite Abc.com Cevelopment No
12:00:00 response
- 9/16/2014 | Employer | Metro Hospital HR Phone 781-111-2139 | cevelopment | Follow-up
12:00:00 Number requested
9/17/2014 | Employer | Union Administrator In person Front Desk development | Follow-up
12:00:00 University requested
Step Action
1 Click on View Ui Records.
2 Select Continued Claims.
3 Click Next button.
4 From the Sub Types(s), Check Weekiy Certification box.
5 Click Search button.
6 From the Ul Record Search Resuits box, Click View for week you want to print.
7 An image of the selected weeks Work Search Log appears. View as a PDF document.
RESEA Program Accessing Work Search Logs online Desk Guide for Claimants 7/29/2016
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Attachment A

RESEA Ul ELIGIBILITY ASSESSMENT QUESTIONNAIRE

Name Click or tap here to enter text.

Job Seeker I.D. # Click or tap here to enter text.

Please indicate YES or NO to the questions below. YES NO
1. Since filing your unemployment claim, have you been:
« Physically able to work. O O
« Actively seeking work. O O
+ Ready to accept work. O O

following? check any that apply
O Workers’ compensation benefits

O Payment in lieu of dismissal notice

O Payments from a pension fund

O 00 O

0 Payments from a retirement account
contributed to by an employer

0  Continuation pay

2. Since filing your unemployment claim, have you applied for or started receiving ANY of the

Vacation or personal time-off payments

from an employer

Payments from a union pension fund

Payments from an annuity fund

Payments from a 401K

If you circled any of the above, have you reported this information to the Department of
Unemployment Assistance (“DUA”)? [J] YES [J NO

3. Have you worked during any of the weeks you claimed and NOT reported O O

earnings for those weeks worked to the Department of Unemployment Assistance?

4. Are you currently enrolled in school or a training program? O O
If you answered YES, have you applied for Training Opportunities Program (Section 30) O O
approval?

REMINDER: If you have moved since you filed your claim for benefits, you must notify the Department
of Unemployment Assistance by accessing your Ul Online account or by calling (617) 626-6800.

Signature: Click or tap here to enter text.

Note: The Reemployment Services and Eligibility Assessment (“RESEA”) Program is a mandator program designed to ensure
that you meet state and federal requirements to receive unemployment insurance benefits. Any information that you provide

may affect your eligibility to receive those benefits.

Date: Click or tap here to enter text.

Revised: February 2023
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TERM DEFINITION

A form of insurance providing wage replacement and medical benefits to employees
injured in the course of employment in exchange for mandatory relinquishment of the
employee's right to sue their employer for the tort of negligence.

WORKERS" COMPENSATION
BENEFITS

A payment made when an employer does not give advance netice of separation to an
employee, whether or not notice is required and irrespective of the length of service of the
employee. Such payment is generally equivalent to the wages, which the employee would
have earned had the employer permitted the employee to work during the period of
notice.

PAYMENT IN LIEU OF
DISMISSAL NOTICE

PAYMENTS FROM A PENSION
FUND

PAYMENTS FROM A

Payments received from a pension fund.

RETIREMENT ACCOUNT Payments to an employee from a retirement account that was contributed to by an
CONTRIBUTED TO BY AN employer.
EMPLOYER
VACATION OR PERSONAL
el s 2 NG N2 TN 21 VB Vacation or personal time off payments received by an employee from an employer.
AN EMIPLOYER
PAYMENTS FROM A UNION
PENSION FUND
PAYMENTS FROM AN
ANNUITY FUND

Payments received by an employee from a union pension fund.

Payments received by an employee from an annuity fund.

A payment to an employee at the time of separation in recognition and consideration of
SEVERANCE PAY the past services the employee has performed for the employer. The amount of the
payment is usually based on years of service.

DEFINITION

A Stay Bonus (Incentive Bonus) is generally recognized as a payment made by employers to
employees to continue employment until a lay-off or separation date and is non-
disqualifying pursuant to §1{r)(3). In most cases, there is an agreement {verbal or written)
between the employer and the employee whereby the employee must continue to work for
the employer until the separation date in order to receive a specified bonus payment. Any
payments issued to an employee as an incentive to remain until the expected separation
date or as a bonus for staying until not needed must not be based on past services (years of
service) of the company. Rather, they must represent payment based on the employer’s
demand for that particular employees skills, job responsibilities, or job function until the
agreed upon separation date.

STAY BONUS

PAYMENTS FROM A 401K
FUND

Payments received by an employee from a 401K fund.

Payments made by the employer that represent wage or salary payments through the
date of termination during which time the employee is not required to perform any
services. These payments are based on either a contractual or other agreement. It is
CONTINUATION PAY considered an extension of employment through the date of termination of the contract or
agreement and should be reported as reqular base weeks and wages. An individual is
ineligible for unemployment benefits for any week in which he/she is receiving salary
continuation through date of termination.
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Career Centers can use an INA of their choice.

What do | need? Available Resources

O I need to apply for Unemployment Insurance Benefits —>  Call 877-626-6800 or Visit a Carcer Center to meet with a UL Specialist

O T have questions regarding my Uremployment Insurance claim————  Call 877-626-6800, or visit the web: www.masz gov/dua

O I need help with obtaining Health Insurence b Coll B77-623-6765 or visit the Mass Health Insurance Cormector website:
www.mehealthcornector.org
I need help in obtaining food stamps and/or cash essistonce —— Call 866-960-FOOD (3663) Supplemental Nutrition Assistance Progrem (SNAP)

O Inced help with crergy and/or fuel assistance »  Call B00-632-8178, or visit the web www.masz qov/ dhed

O Inced to obtain information regarding child care assistance ——%  www gecstate mouz/indexzpx Department of Early Education end Care Phone:
617-988-6600

O I need help in understanding credit, financial and mortgage licbilities ™ Visit the web: www.mas: gov/cgo and type in Credit and Finance under SEARCH

O Will T lese my unemployment bencfits while ettending school? ——  Visit the web: www.masz.gov/dua end type in Section 30 under SEARCH

B00TE0NON Kn=3EJJO00

What do | need? Available Resources

=
»
-
7 O IemaVeteran and would like to know what semvices are available # Meat with a Veteran Representative; visit www.mass gov/veterans
@B | O Tlost my job dus to my company moving overscas » Meat with a TRADE program Counselor ot ¢ One Stop Career Canter
’
& | O IemaVYouthoge 18-24 » Mect with a Youth Counselor ot ¢ One Stop Carcer Center
-
@® | C Ihave cdisability or barvier to cmployment » Adaptive cquipment, individual assistance erd agency refernls cwaileble
of

O Other * Resource Info hore
e
& | O Othe » Resource Info here
»y~
W | O Other * Resource Info hore
’
& | O Other ¥ Resource Info here
-
& |0 Othe » Resource Info here
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What do | need?

Avallable Resources

o

o

o

I need help getting started with my job search » Visita Ore Stop Carcer Center

>

I need help writing / updating a resume or cover letter ———————— Visit a One Stop Carcer Center
I need to learn how to use the intermet for job search  ———————————# Vizit a One Stop Carcer Center

I need to research the labor market for new opportunities ———® Visit a One Stop Carcer Conter

Websites:
I need help prepaning for my interviews » Visit a One Stop Carcer Center
I need help finding what careers fit my interests and skills Visit a Ore Stop Carcer Center
— Websi : .
I need advice on how to network * Visit a One Stop Carcer Conter
Websites: www linkedin.com

I need help understending my tolents end merketing them to employers ———# Visit a One Stop Carcer Center

; http://onling.onetcenterarg/

What do | need?

Available Resources

a

o

o

ORPSX0 QINANEYE FTONDOHM T OG

T lack computer skills and want to learn to use ¢ computer  —————————% One Stop Carcer Conter Workshop » Intro to Computers

I need to update my MS Office shills or practice typing ~ —————————— Visit a One Stop Carcer Center

I am interested in starting my own business #  Small Business Administration (SBA) Overview Websites www.sba.gov

I would like to finish my 6ED and/or improve my English skills ————  Visit a Ore Stop Carcer Center

I need help updating my skills to be competitive in today's Job Merket —# Visit a One Stop Carcer Conter

I need a career change # One Stop Carear Canter Workshop » An Overview to Trairing
Other * Resource Info here
Other # Resource Info here
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MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM
CAREER ACTION PLAN

Customer Name: Test, Susan
Job Seeker ID: 12345678

Career Objective: Looking for Licensed Practical Nursing Position.
I've worked in Nursing home, Correctional and DMR Facilities,

Goal Type Goal Status Scheduled /| Actual Date Goal Action Steps Created By
Target Date
Acknowledges Section 30 Requirements  Attained 02108/2016|02/082016 MOSESINT
Research LMI Set, But Atainment Pending |02/18/2016 |00/00/0000 EMOSESINT
Register with JobQuest Set, But Attainment Pending |02/18/2016{00/00/0000 EMOSESINT
Review Work Search Activity Set, But Attainment Pending |02/18/2016|00/00/0000 EMOSESINT
Resume and Cover Letter Development  Set, But Attainment Pending |02/18/2016|00/00/0000 EMOSESINT
RESEA Review Set, But Attainment Pending |02/18/2016 |00/00/0000 EMOSESINT
Initial RESEA Review Altained 02/08/2016|02/08/2016 EMOSESINT

I have assisted in developing this Career Action Plan and | agree with goal and actions selected. |
agree to the level of cooperation and participation needed for me to complete this plan, including
meeting with the Career Center staff. | am able, available, and actively seeking employment. |
understand that failure to comply with this plan will result in a loss of my unemployment benefits.

I have been informed about the Training Opportunity Program (Section 30) and understand that |
must apply for the Training Opportunity Program (Section 30) by the 20 payable week of my
Unemployment Insurance payments to be eligible for Section 30 Unemployment benefits. | have
also been informed about the Trade Program, my employer verified as TAA or not and advised of
next steps (File Massachusetts Form 1666) and deadlines if company is certified.

Customer Signature: Staff Signature: Date:

Page 1 of 1
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LN LN |
MASSHIRE RESEA CAREER ACTION PLAN (CAP) MASSHIRE

Mame: lob Seeker D #:

Barriers to Empleyment. {Check all that zpply): Additional tems. {select *I Have" or “I Mesd” fior each item]:

D Lack of Mzarketable Skills ! HAVE ! NEED

D Lack of Credentials, Certification, Licensing or Training Resums D D

O] Lack of Basic Educstion 3kills Cover Letter O O

D Labaor Market Dizcrimination Interview Skills D D

[C] uimited English Computer Skilis O O

[ other: Sacial Mediz Skillz O O
Primary occupation: Gecondary occupation:

Goals: Based on your answers above, list the goals you need to accomplish to meet your employment goal.

D Goal: Target Date: Complated.
D. Gaoal: Target Date: Completed:
Muondatory Goals for RESEA customers:

D Register on JobQusst ek AIEST Date: Complsted:
D REsUmE Target hate: Ccomplated:
L] Lsbor market Research & E5plaration. o Targat Date: Complated:
D Interim Service Ta[Eet Date: Complated:
L work search TamEet Date: Complsted:
D complete (this} Career Action Plan Form (CaRL Target Date: completed:
Future Career Center Service rnekilEe] Date: Complated:
L} acknowledges section 30 Requirement and Trade wnTalzet Date: Complsted:

D RESEA Review Appointment: ¥our RESEA Review appointment is scheduied for:

Date Career Center: Staff Name:

*RESEA customers must complete alf mandotory goals listed obove & bring al! completed logs/forms to the RESEA Review™

Waorkshops: You are registered to attend the following workshop(s):

Workshop Mame: Date/Tima:

Location: [ career center ) other Location:

Waorkshop Mame: Date/Time:

Location: [ career center [[]other Location:

CLAIMANT STATEMENT: | hate besn informed about the Training Opportunity Program (Section 30). | understand that | must apply
for the Training Cpportunity Program [Secion 30) by the 207 payable week of my Unemployment Insurance payments to be ligible for
Section 30 Unemployment benefits. | have also been mformed sbout the Trade Program, my emplover verfied &5 TAA or not and advised
of next steps (File M& Form 1666) and deadines if compary is cerified.

| have assisted in developing fhés Career Acfion Blan by prowiding fre information zbove. | agree to the fevel of cooperadion and
pariicipabon requned for me-to complete fis plan, incheding compisting all tasks and goals, aftending assigned workshops, and mesting
with Career Center staff | am able, available, and actively sesking employment. | undersiand that faflure to comgply with this plar well result
in aloss of my UL|. benefits.

Customer Signatura: Staff Signature:
Date:
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Labor Market Research Worksheet

Name: Member ID number: Date:

Goal: Labor market research is a tool to help you make decisions about your job search. As discussed in
the orientation, this research is critical to understanding if there are employers seeking your skills.
Completing this worksheet should help you make more informed job searching decisions about your
current skills and occupation.

Requirement: As part of your job search requirement, you need to conduct labor market research on
your current occupation. Please complete this form and bring it with you to the RESEA Review session
and/or your appointment with a career advisor.

Sources: There are various websites you can browse to find the labor market information concerning
your occupation. You will find some listed below. Please check all of the websites you visited when
completing this worksheet (you only have to visit one, but you can visit them all if you want). Use the
information you find to answer the questions on this document (front and back) and/or bring in the
printed information from the websites that you found about your occupation.

Websites:
O Mass Career Information System: http://masscis.intocareers.org/
username: Your Career Center Password: Your Career Center

o O*Net: www.onetonline.org/

o America’s Career Information Network: https://www.careeronestop.org/
Copy and paste or type this link into a browser

O US Bureau of Labor and Statistics - click on the Publications tab at top of home page, and
then click on Occupational Outlook Handbook: www.bls.gov/

o My Skills My Future: https://www.myskillsmyfuture.org/

o My Next Move: www.mynextmove.org

o TORQ: My Jobguest (mass.gov)

O Other website:

O Other sources: Career exploration workshops, job ads, trade magazines, informational interviews,
newspapers, and networking
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Labor Market Research Worksheet

Answer the questions below based on your labor market research.

1. Primary Occupation Title (please note-not all occupational titles will be listed on these websites;
pick the title that is the closest match to your occupation).

2. What is the salary range (if no range then just list median wage)?

S to$ per hour[ ]or annual[_]

3. Are opportunities in this occupation (in the state you are looking for work):
Increasing[ | or Decreasing [ | ?
(This information will usually be found in a section labeled employment outlook/employment

trends/job outlook, if the number does not have a negative sign in front of it, then the occupation
is increasing):

3a. By what percent (number found in the employment outlook/employment trends/job outlook
section)?

%

4. How many jobs are available annually in your occupation (found in same section as question 3)?

5. Based on your research, do you possess the appropriate certifications, licenses, or credentials for
this occupation: YES[ | NO[ |

5a. If you answered NO to question 5, what certification, licenses, or credentials do you lack to be
reemployed in this field?

6. Why do you think you have been unable to become reemployed in your occupation?

7. Other pertinent labor market information about your occupation.
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Re-employment Services and Eligibility Assessment (RESEA)

Requirements for Jobseekers/Claimants who have Left the State

Instructions: Please complete and submit this signed check list, with all the required documentation

via email to:

mail to the address below or fax to : Failure to provide this

information may result in the loss of unemployment benefits.

=

N

w

v

o

&

N

Documentation that you have visited a career center in the state in which you are
residing and documentation that you have registered for ongoing employment services.

Documentation that you have registered for your current state on-line job bank.

Documentation of your Labor Market Exploration for your occupation(s) of interest
using the attached Labor Market Research Worksheet. *OCCUPATIONAL RESEARCH
WORKSHEET (mass.gov)

Resume

Weekly work search tracking form for each and every week you have claimed
unemployment benefits. Massachusetts work search forms may be located at:
download (mass.gov)

If you are a veteran, a copy of your DD-214 member-4 (containing characterization of
service).

Read, sign and date the Section 30 Acknowledgement Statement below and return with
all the required documentation. An Overview to Training Action Steps (mass.gov)

The general goal of Section 30 is to allow claimants to acquire the new skills necessary to obtain employment and allows
claimants to receive Unemployment Insurance (Ul) benefits while enrolled in approved training. Requirements for
worksearch, availability for work, and acceptance of suitable work, are waived if a claimant is otherwise eligible for Ul and is
enrolled in approved training. In addition, a claimant may be eligible to receive an extension of benefits up to 26 times his
or her benefit rate if the training extends beyond his or her maximum monetary entitlement. The 26-week training
extension is available only to those claimants who have applied to the Director for training no later than the 20th payable
week of their unemployment claim. | have also been informed about the Trade Program, my employer verified as TAA or

not and advised of next steps (File Massachusetts Form 1666) and deadlines if company is certified.

| have been informed about the Training Opportunities Program (TOP/Section 30) and application deadline and the Trade program.

Customer Signature: Date:

Customer

Current Address:

Mail to: MassHire XXXXX Career Center

UPDATE WITH RESPECTIVE CAREER

Phone Number: CENTER ADDRESS
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RESEA Assist Form

Requested by: Career Center: Phone # Date:

Claimant Name: MOSES ID: Claimant ID:

RESEA Enrollment Date:

CCS must attend by date: Actual attended date: Date entered in MOSES:
RESEA must attain by date: Actual attained date : Date entered in MOSES:
Are MOSES Notes up to date? Yes No
Are CAP/ RESEA Goals up to date? Yes No
Discussed with Career Center Supervisor? Yes No

Signature of Supervisor who reviewed form:

Detailed explanation of request:

RESEA\LMI Official Use Only: Reviewed and Sent to DUA Initials

Comments:

Return completed form to: REALMI@Detma.org
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DUA Notification of Return to Work

P I Job Seeker Job Seeker Job Seeker Date
Phone No. MOSES ID Clalmant ID
Susan TEST (617 )999-5555 12503421 02/26/2016
Return to Work Information entered on MOSES YES

{

Return to Work Information

Verification Source Verification Date: 02/26/2016
Susan TEST

Job Start Date: 02/26/2016 Job End Date:
Job Title: |Pay Rate: Hours Per Week:
Nurse S 40 per Hour 40

Employer Information:

Brigham & Women's Hospital
75 FRANCIS STREET
Boston, MA 02115

(617) 732-7655

Form Completed by: Kim Leonard

Career Center: Hurley/MOSES Unit

Phone #: (617)626-6467

Email Address: kleonard@detma.org

Complete form and email to DUA at: ReturnToWork@mass.gov
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DUA Notification of Potential Issue

Job Seeker Job Seeker Job Seeker
Joih Secker Nome Phone No. MOSES ID || Claimant ID " Dote
| SusanTEST ||  (617)999-5555 || 12503421 I llo2/23/2016 |
|Potential Issue Information entered on MOSES | YES |
Potential Issue Information

Verification Source: SusanTEST

Verification Date: 02/23/2016

Issue Start Date:

End Date (if applicable):

Brief Summary of Potential Issue: Customer stated they are not looking for work due to leaving for vacation
from March 1, 2016 through March 15, 2016.

Form Completed by: Ashley Vandiver

Career Center: Hurley/MOSES Unit

Phone #: (617) 626-5287

Email Address: ashley.vandiver@detma.org

Complete form and email it to DUA at: Ul_Potential Issue@detma.org
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Please contact the RESEA/LMI Team with any questions.
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