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Glossary of Acronyms
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Acronym List

Acronym Description \
60-dayer Jobseeker who attended a CCS within 60 days prior to enrollment in RESEA
ABE Adult Basic Education

AJC American Job Centers

BSR Business Service Representative

BSU Business Services Unit

CAP/IRP Career Action Plan/Individual Re-employment Plan

(o Career Center

CCs Career Center Seminar

CPRW Certified Professional Resume Writer

DAS Division of Apprenticeship Standards

DD214 Veterans — Certificate of Release or Discharge from Active Duty
DEI Diversity, Equity and Inclusion

DESE Department of Elementary and Secondary Education
DNA Did Not Attend

DNR Did Not Report

DOL Department of Labor

DPH Department of Public Health

DTA Department of Transitional Assistance

DUA Department of Unemployment Assistance

DVOP Disabled Veterans Outreach Program

EC Employment Counselor

EMT Employment Modernization and Transformation
EOLWD Executive Office of Labor and Workforce Development
ESOL English Speakers of Other Languages

ETA Employment and Training Administration

ETPL Eligible Training Provider List

FEW Field Engagement Worker (DTA staff)

FMO Field Management and Oversight

GED/HiSet General Equivalency High School Diploma

INA Individual Needs Assessment

INETSELF Self-Service indicator for MassHire JobQuest

IR Initial RESEA

ITA Individual Training Account

IVRS Interactive Voice Response System

KSA Knowledge, Skills, Abilities

LEP Limited English Proficiency

LMI Labor Market Information

LTU Long Term Unemployed
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MA Massachusetts

MASSCIS MassHire Career Information System (LMI tool)

MCB Massachusetts Commission for the Blind

MCC MassHire Career Center

MCDHH Massachusetts Commission for the Deaf and Hard of Hearing
MDCS MassHire Department of Career Services

MiQ MassHire JobQuest (also known as Massachusetts Job Bank)
MOSES Massachusetts One-Stop Employment System (database)
MOSES INT MOSES Interface (Automated batch Service)

MOU Memorandum of Understanding

MRC Massachusetts Rehabilitation Commission

MSFW Migrant Seasonal Farm Worker

NCRC National Career Readiness Certificate

NEG National Emergency Grant

oDV On Demand Video

oIT On the Job Training

O*NET Occupational Information Network database

OSCAR One Stop Career Center Activity Report

0OSCC One Stop Career Center

PCA Personal Care Attendant

PHCAST Personal and Home Care Aide State Training

REA Re-employment Eligibility Assessment

REC Re-employment Center

RES Re-employment Services

RESEA Re-employment Services and Eligibility Assessment
RR RESEA Review

RTW Return to Work

SCSEP Senior Community Service Employment Program
SDA Service Delivery Area

SNAP Supplemental Nutrition Assistance Program

STEM Science, Technology, Engineering, Mathematics
TABE Test of Adult Basic Education

TAFDC Transitional Aid to Families with Dependent Children

TOP (Section 30)

Training Opportunities Program; DUA-approved training

ucx Unemployment Compensation for Ex-Service Members
Ul Unemployment Insurance
USDOL United States Department of Labor
WDB Workforce Development Board
WIOA Workforce Innovation and Opportunity Act
YCC Youth Career Center
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RESEA Program Overview

Background:

The federal-state Unemployment Insurance (Ul) program provides an important core service in the
comprehensive, integrated workforce system established under the Workforce Investment Act (WIA), which
was recently revised by the Workforce Innovation and Opportunity Act Resources (WIOA). Through the Ul
program, individuals who have lost employment through no fault of their own and have earned sufficient
wage credits may receive Ul benefits if they meet initial and continued Ul eligibility requirements. The
Department and participating state Ul workforce agencies have been striving to address individual re-
employment needs of Ul customers, and to prevent and detect Ul improper payments, through the Ul Re-
employment Services and Eligibility Assessment (RESEA) program since 2005. Both activities are high
priorities for the Department’s Employment and Training Administration (ETA).

The Ul RESEA program has provided customers entry to a full array of re-employment services available at
American Job Centers (AJCs) and has helped to ensure that customers comply with all Ul eligibility
requirements. Individuals filing Ul claims are active job seekers who, through the state’s Ul RESEA program,
are made aware of the wide variety of re-employment services that are available to them.

They are referred to re-employment services appropriate for their individual needs.

The Commonwealth of Massachusetts is in full support and shares the national vision and framework

for providing increased and improved Re-employment Services (RES) to our Ul Claimant customers.
Therefore, the Commonwealth will continue to implement Massachusetts’ program model for Ul customers
that has always leveraged RES with Re-employment Eligibility Assessment (REA) components as part of the
mandatory program requirements. In this respect Massachusetts has transitioned from a REA to a RESEA
state.

RESEA is a Ul Program. MassHire Department of Career Services (MDCS) and MassHire Career Centers
provide services to assist Ul customers in becoming re-employed.

All eligible Ul customers are job seekers and must be:
e Able, available, and actively-seeking work
Two Priorities of the RESEA Program:

e Provide individual re-employment services to each job seeker
e To determine continued eligibility for Ul payments and detect and prevent improper Ul payments
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RESEA Program Overview, continued

Job seeker must attend a Career Center Seminar/Initial RESEA by week three (3) after enrollment into
the RESEA Program. Job seekers who have attended CCS within 60 days (60-dayer) prior to enrollment
are waived from attending the CCS. Job seekers who have not attended an Initial RESEA as a
component of the CCS must attend the Initial RESEA by week three.

Career Center Seminar

Required Re-employment Services that are provided to all job seekers
Orientation of MassHire Career Center services
Complete an Individual Needs Assessment (INA)/Job Search Inventory (JSI)
Begin to develop a Career Action Plan (CAP)/Individual Re-employment Plan (IRP)
Introduction to Labor Market Information (LMI) and LMI tools
Register on MassHire JobQuest (JQ) prior to CCS or Initial RESEA
Review of Section 30 and Trade Requirements

For Ul Customers, the RESEA Ul Eligibility Assessment Questionnaire must be completed

Initial RESEA Requirements

Finalize Career Action Plan (CAP)/Individual Re-employment Plan (IRP)
e Review Individual Needs Assessment (INA)/Job Search Inventory
Complete goal actions steps for each goal (mandatory and additional goals)
Set target dates for each goal
Discuss Labor Market Information (LMI)
Required One-on-One Initial RESEA Meeting:
Ul Eligibility review of work search for each week benefits are requested
RESEA Ul Eligibility Assessment Questionnaire (refer to MWEF Policy Issuance: 100 DCS 23.105.2)
Referral to interim career center service
e i.e., Workshop, or other verifiable career center service, as appropriate to the individual
¢ Interim service referral must be completed prior to the RESEA Review

Review Resume
Review of CAP/IRP; Customer and staff sign-off (Acknowledges Section 30 and Trade Requirements)
Schedule RESEA Review
Attain Initial RESEA, if all requirements are met
All RESEA Jobseekers/Claimants must attend a CCS and must attend the Initial RESEA by week three.
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RESEA Program Overview, continued

RESEA Review Requirements
Job seeker must attain RESEA Review meeting by week five (5) and complete the following requirements:
e Verify attendance at CCS/Initial RESEA
e One-on-one meeting
e Review LMI exploration results
e Verify MassHire JobQuest registration
e Verify and review Resume

e Ul Eligibility review of work search for each week benefits are requested
Ul Eligibility to confirm that job seeker is able, available, and actively-seeking work
e Review RESEA Ul Eligibility Assessment Questionnaire for any changes or potential issues
Verify participation/attendance at interim service referral made at the Initial RESEA
e If interim service referral is not complete, RESEA Review cannot be attained
Referral to appropriate future Re-employment Service(s)*
Attain RESEA Review if all requirements are met

*Follow-up on the future goal is strongly recommended to keep the jobseeker/claimant engaged in

services.
Week 3 Week 5
 Orientation of Career Center * One-on-one/group meeting * One-on-one meeting
Services = Ul Eligibility: work search * Review LM exploration results
« Complete an Individual Needs * Ul Eligibility: able, available, and * Verify and review Resume
Assessment (INA) actively-seeking work * Ul Eligibility: work search
« Begin to develop a Career Action * Review RESEA Ul Eligibility * Ul Eligibility: able, available, and
Plan (CAP) questionnaire actively-seeking work
« Introduction to LMI and LMI tools * Verify JobQuest registration * Review RESEA Ul Eligibility
* Register on MassHire JobQuest * Review Resume questionnaire
« Sign-off: Acknowledges Section 30 * Review INA * Verify participation/attendance at
and Trade Requirements * Finalize and sign-off on CAP/IRP referral made at Initial RESEA
« Complete RESEA Ul Eligibility * Discuss LMI * Referral to appropriate future
Assessment Questionnaire * Referral to interim career Re-employment Services**
center services* * Attain RESEA Review
* Schedule RESEA Review

Career Center Seminar (CCS) Initial RESEA RESEA Review
(If not, 1-week sanction) m (if not, indefinite sanction)

*Must be completed prior to RESEA Review, if not, RESEA Review cannot be attained.
** Follow-up on the future goal is strongly recommended to keep the customer engaged in services.
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RESEA Program Overview, continued
Element RESEA 2025

e RESEA enrolls up to 2,000 claimants each week at the time of first Ul

Enrollment
payment
e DUA sends notification letters at the time of RESEA enrollment via the
job seeker’s Unemployment Services for Workers online account and
United States Postal Service (USPS)
. e CCS/Initial RESEA notification letter and first check
Notification

e Reminder notification via Unemployment Services for Workers account
e CCS (10th day after enrollment)
e RESEA Review (4th week after enroliment)
e Jobseekers/Claimants are sent welcome emails from MDCS on the
Welcome Letters Tuesday after enrollment welcoming them into the MassHire Career
Center system

e Must attend CCS and Initial RESEA by week 3 after RESEA enrollment

CCS and Initial RESEA | | May be rescheduled an additional week up to week 4 with good cause if

requested prior to the must attend by date in week 3

e RESEA notification letter is sent when the 60-dayer is enrolled in the
RESEA program

60-Dayer* e Waived from CCS since they have attended CCS within the last 60 days
Waived from CCS
e Must return to complete an Initial RESEA and RESEA Review by week 5

RESEA Review e Must attend RESEA Review by week 5 after enrollment

e One-week sanction if CCS is not attended by week 3 or week 4, if
rescheduled for good cause

e Indefinite Sanction if RESEA Review is not attained by week 5 or week 6,
if rescheduled for good cause

CCS/RESEA Sanction

*A 60-dayer is a RESEA customer who has attended a Career Center Seminar within 60 days prior to
enrollment in the RESEA program.
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RESEA Enrollment and Notification

Each week a file of Permanently Separated Ul Customers and all Ex-Service Members (UCX) collecting

Unemployment Compensation who have received their first Ul payment are selected, and up to 2,000 are
enrolled in the RESEA Program at the time they receive their first Ul payment. Job seekers are notified by
DUA of their mandatory participation, program requirements, and dates for meeting these requirements.

CCS/RESEA Notification Schedule*

Customers are enrolled at the time they receive their first Ul payment. CCS/Initial
1st RESEA notification letters are sent out by DUA via postal mail and the job seeker’s
Notification Unemployment Services for Workers online account, notifying customers of their
mandatory participation in the RESEA Program and attendance at the CCS/Initial RESEA,
RESEA Review and the deadline dates.
and CCS second notice reminder in the form of correspondence in the job seeker’s
Notification unemployment for workers online account is made on the tenth day from the Saturday
after enrollment to those RESEA participants who have not attended a CCS.
A RESEA Review Reminder in the form of correspondence in the job seeker’s
3rd unemployment for workers online account is made on the fourth week from enroliment
Notification | reminding the job seeker that they have one (1) week left to complete their RESEA
Review.

*All letters are sent out in English and twelve (12) other languages. For foreign languages, a sentence is
added to the letter with a foreign language help line.

CCS/RESEA Requirements Notification for 60-dayers

A 60-dayer is a RESEA customer who has attended a Career Center Seminar within 60 days prior to
enrollment in the RESEA program. A 60-dayer must complete their Initial RESEA and RESEA Review
requirements within five weeks of enrollment.

The Notification Letter is sent out by DUA via postal mail and the job seeker’s Unemployment Services
for Workers online account notifying 60-dayers of their mandatory participation in the RESEA Program
and attendance at the Initial RESEA and RESEA Review.

Career Center Staff are encouraged to contact the 60-dayers to remind them of their RESEA
requirements and schedule them for their Initial RESEA and RESEA Review by their fifth week deadline.
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RESEA Program Overview — Flowchart

Enroliment in
RESEA Program

CCS/Initial RESEA Notification Welcome Email 60-Dayer RESEA Notification
letter sent by DUA sent bv MDCS letter sent by DUA

If not, one-week Attends Attended CCS
disqualification; CCS/Initial RESEA within 60 days
determination sent by week 3 prior to Enrollment

by DUA with

appeal rights ' ’
Attends Initial RESEA

by week 3

Claimant
has 10
calendar
days to
appeal

RESEA CAP CAP Goals (4) Auto- |n|t|a| and RESEA
Goals Populate when 60- Review CAP Goals

Dayer Attends CCS Auto-Populate when

Auto-Populate 60-dayer is enrolled

If not,
Attains RESEA Review by week 5 or indefinite

to a referred ¥

future service .
must be reported Customer referred to future MDCS file

to DUA Career Center services tragsJ:r L {o)

Issue Auto
Employment Auto- Ends

Adjudicated;
Disqualification

Determination Claimant

Referred to career sent by DUA .
center to complete

appeal

RESEA requirements

Staff enters RTW
into MOSES;
Enters RTW in
RESEA CAP Goal
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RESEA Program Overview — 60-Dayer Flowchart

Customer
attends CCS
Prior to
Enrollment

CAP Goals (4)
Auto-Populate after CCS

Enrollment in RESEA Notification Welcome email
RESEA Program Letter sent by DUA sent by MDCS

Initial and RESEA Review CAP Goals Auto-Populate
when 60-dayer is enrolled

If not,

Failure to Attains RESEA Review by week 5 indefinite
report to a sanction
referred

future service
must be Customer referred to future MDCS file
reported to Career Center services transfer to

DUA DUA
. 4

Employment

Staff enters

Auto- Issue

RTW into Adjudicated; Auto Ends
MOSES; Disqualification
Enters RTW Determination
in RESEA | by DUA
CAP Goal
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Ul Claimant Screenshots for RESEA Enrollment and Notification

Claimant Inbox — Homepage

Welcome, HAL JORDAN

Search for previous submissions.

> Search submissions

Communication preferences

Manage your current communication choices

> Update phone number

> Update your preferred langquage

> Update communication preferences

Automated phone line

Maintain your security question and answer for use
with the agency's automated phone lines.

> Update security question and answer

JORDAN, HAL
You last logged in on Saturday, Mar 8, 2025 2:18:35 PM
Dashboard Action center o Additional services
Filter this page
Submissions Messages & letters Name and addresses

View messages and letters from the agency.

> View letters

> View messages

Bank accounts

Manage my bank accounts used to make repayments
online.

> Manage bank accounts

1099

Request and view available 1099s.

> View 1099s

View or change your name and addresses.

> Manage name and addresses

Claimant advocate access

Manage claimant advocate access to your account.

> Manage advocate access
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Ul Claimant Screenshots for RESEA Enrolliment and Notification, continued

Unemployment Services for Workers Claimant Inbox — RESEA Review

Inbox Archived Search

Received letters

Archive all ~ Filter

Sent Letter ID Letter name Account Account ID Period Action Read
27-May-2025 L0005968100 You Must Unemployment Archive
Participate in the insurance claim
RESEA
Reemployment
Program
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Attending a Career Center Seminar

A Career Center Seminar serves as an introduction to the Career Center and is one of the first impressions that a
job seeker develops of a career center. This is a career center’s opportunity to highlight all services such as
workshops, one-on-one counseling, training opportunities, referral to partners and other resources, and to fulfill
Ul eligibility requirements. All attendees are enrolled in Wagner-Peyser.

The CCS may be attended by any Career Center customer and is a requirement for claimants enrolled in the
RESEA program. Once enrolled, they must attend by the 3rd week following enrollment in the program. This
may be extended to the fourth week if excused, good cause. Failure to meet this requirement will result in a
one-week sanction.

Initial RESEA Components of the CCS

In addition to providing an orientation to career center services, the CCS contains some of the mandatory
activities required of claimants enrolled in RESEA. By attending a CCS (a requirement), claimants satisfy some
Initial RESEA requirements.

These include an introduction to:
e MassHire JobQuest ¢ Section 30 and Trade
e Labor Market Information (LMI) * Job search inventory and Initial Needs Assessment

Attendees complete an Initial Needs Assessment (INA) at the CCS. From this they begin to develop their Career
Action Plan/Individual Reemployment Plan (CAP/IRP), which will be further developed at the Initial RESEA
meeting. If jobseekers are using the MassHire JobQuest Virtual Pathway, these assessments may be in various
stages of completion. Staff and jobseekers must work together to ensure that their Career Action Plan reflects
their employment goals.

Attendees receive an introduction to Labor Market Information (LMI) and are shown how it can be used to
conduct an effective, demand-driven work search.

Interim Service Referral Process

During the Initial RESEA, all Jobseekers/Claimants are referred to appropriate job search activities that are to be
completed in preparation for and prior to the RESEA Review meeting. These re-employment services include,
but are not limited to, workshops that are applicable to the jobseeker’s employment goals, referrals to
appropriate job leads, etc. The Interim Service Referral must be documented in MOSES and verified as
completed at the RESEA Review. Any feedback or discussion items around this referral must be documented.

Ul Eligibility Review

The jobseeker/claimant must complete the Ul Eligibility Questionnaire. If at any point during the CCS/Initial
RESEA and/or RESEA Review process, the jobseeker/claimant reveals or discusses information, which would
indicate that they are not able, available, or actively-seeking work, DUA must be notified immediately via the
Ul Potential Issue Form.
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Attend Initial RESEA

The initial RESEA is a meeting in which customers are fully informed of the RESEA program and its requirements.

Additionally, attending the Initial RESEA and attaining the Initial RESEA CAP Goal are requirements of the RESEA
program.

Portions of the Initial RESEA meeting may be discussed in a group setting or as part of the CCS. However, there is
a required individual, one-on-one component in the development of the CAP/IRP, the conducting of a Ul
Eligibility Assessment, and a referral of an interim career service that must be completed prior to the RESEA
Review. At the conclusion of the Initial RESEA, the customer must be provided with a RESEA Review
appointment.

Below are the required Initial RESEA components that must be completed and verified prior to the RESEA Review.
e Ul Eligibility Review
o Review of Ul Eligibility Questionnaire
o Review of Work Search Activity Logs for each week benefits are requested
o Confirm jobseeker/claimant is able, available, and actively-seeking employment
e MassHire Job Quest Registration Verified
e Resume review
e Interim service assignment (to be completed prior to RESEA review)*
o LMl research assignment (to be completed prior to RESEA review)
e CAP Form completed in MassHire JobQuest, or paper copy completed by jobseeker/claimant
e CAP Form -Signed or electronically signed by the jobseeker/claimant and recorded in MOSES
o Acknowledge requirements for RESEA review
o Section 30 and Trade acknowledgements
o Date for RESEA Review appointment
o Kept on file until RESEA review is completed
= QOptional: Entering goal action steps in MOSES dependent on local office policy

*Career Centers may use their own format of the CAP/IRP if it contains the required mandatory goals, goal
action steps and target dates including the following statements that job seekers must sign:

“l have assisted in developing this Career Action Plan and | agree with the goals and actions selected.
agree to the level of cooperation and participation needed for me to complete this plan, including meeting
with Career Center staff. | am able, available, and actively-seeking employment.

| understand that failure to comply with this plan will result in a loss of my unemployment benefits.

I have been informed about the Training Opportunities Program (TOP/Section 30) and understand that |
must submit a complete TOP/Section 30 application within the first 20 weeks of receiving my Ul benefits to
be potentially eligible for Section 30 unemployment benefits. | have also been informed about the Trade
Program, my employer verified as TAA or not and advised of next steps (File MA Form 1666) and deadlines
if company is certified.”

The CAP Goals keyed into MOSES must match the goals on the job seeker’s hard copy, including target dates,
action steps, and acknowledgement statements.

*Best Practice: At the Initial RESEA meeting, set a CAP goal for the Interim Service in Special Programs that can
be attained at the RESEA Review if the Interim Service was successfully completed. Update MOSES notes with
what was agreed upon for the Interim Service.
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Career Center Seminar (CCS) Flowchart

Job Seeker notified to attend a CCS/Initial RESEA by
week three (3)* following enrollment

Il I

(- )

Job Seeker does not attend CCS by Job Seeker attends the CCS by week
week three (3) after enroliment three (3)* after enroliment

s T I

4 )
Job Seeker: Career Center Seminar

U

e Receives one (1) week Job Seeker:
disqualification of benefits with e Registers on MassHire JobQuest prior to
appeal rights or at the Career Center Seminar or Initial

\_ ) RESEA

e Receives an orientation to Career Center
services, information on state and
federal programs, and local area

assistance
/ \ e Completes an Individual Needs
*In order to reschedule a job Assessment (INA)
seeker who '? Excused with e Begins development of their CAP/IRP
good cause” into week four (4), . . .
any Rescheduling must be done e Receives an introduction to Labor
prior to the original week three Market information (LMI)
(3) “attend by” date to avoid i

\the one (1) week sanction /

Job Seeker segues into Initial RESEA ]
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Initial RESEA Flowchart

The Initial RESEA is a one-on-one meeting that follows the Career Center Seminar. It
is designed to provide the Job Seeker with both Re-Employment Services (RES), as
well as a Re-Employment Eligibility Assessment (REA). The Initial RESEA must be
delivered in-person and one-on-one. Some components can be completed in a group-
\setting at the conclusion of the Career Center Seminar. )

[ Career Center Seminar concludes ]

!

Initial RESEA — Group-Setting:

e Ul Eligibility Assessment Questionnaire can be filled out by job seeker(s) for one-on-one
Initial RESEA Review
e Job Seeker(s) can be provided with an overview of RESEA Program requirements and

timelines

Initial RESEA

|

-

Required Initial RESEA One-On-One Components:

o Verification of job seeker’s registration in MassHire JobQuest

e Review of job seeker’s Resume

Review of Ul Eligibility Assessment Questionnaire

Review of job seeker’s work search activity

Review and assessment of the job seeker’s Individual Needs Assessment
Assignment/provision of labor market research information

Job seeker referral to an appropriate interim career service which must be completed prior
to the RESEA review

e Review of job seeker’s Career Action Plan

e Scheduling of the job seeker’s RESEA review meeting

o Sign-off of the CAP section 30 and trade program acknowledgements (job seeker and staff)
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RESEA Policy and Procedures

RESEA Review Flowchart

(

The RESEA review is a meeting that follows the Initial RESEA meeting and interim career center
service referral. It is designed to provide job seeker(s) with additional Re-Employment Services
(RES), as well as an additional Re-Employment Eligibility Assessment (REA). The RESEA review
must be conducted one-on-one. However, the RESEA review can be conducted remotely by
telephone, facetime, snapchat, zoom, or other electronic communication methods, if necessary.

- J

For virtual Initial RESEA and RESEA For virtual or in-person Initial RESEA

Review appointments: and RESEA Review appointments:
Workforce Policy Issuance:

100 DCS 08.121.2 states: Interim Career
Cameras must be turned on Center Service
If customers do not want to turn

Workforce Policy Issuance:
100 DCS 23.104.3 states:

Requirement for staff to verify

their camera on, the alternative is Referral customer identification during virtual
to set an in-person meeting. or in-person Initial RESEA and RESEA
Review meetings.

/ RESEA Review \

Required RESEA One-On-One Components:

e Verification of job seeker’s initial RESEA attainment

e Verification of attendance/completion of the job seeker’s interim career service referral
e Review of job seeker’s Resume

o Review of Ul Eligibility Assessment Questionnaire

e Review the job seeker’s labor market research information

e Review of job seeker’s work search activity

e Further review and assessment of the job seeker’s individual needs

K Job seeker referral to an appropriate future career center service(s) /

[ Referral to future Career Center Service ]
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Career Center Seminar Scheduling

Job seekers have three (3) weeks to attend a Career Center Seminar (CCS) from date of enrollment.
Job seekers have four options to schedule themselves for the CCS:

1. Schedule virtual or in person via MassHire JobQuest

2. View On-Demand Video (ODV) via MassHire JobQuest

3. Callinto the Interactive Voice Response System (IVRS) or

4. Contact a career center directly to schedule a Career Center Seminar

Step Action

1 | From MOSES, click on “Events” > select “CCS Orientation Scheduling”.

Type in the job seeker’s ID, last name, or social security number. Click on the “Select” button. The
Scheduling window will appear.

3 | From the “Filter Schedule” section, select a “Career Center” or “Location” using the drop-down lists.
Select date range on the ”"From:” and “To:” boxes. Then click the “Search” button to view the list of

2

4 CCS dates. Updates in the “Services” history.

5 In the “Schedule (Select Appointment)” section, choose appropriate CCS from list that appears. Click
“Schedule Job Seeker” button in lower right of screen.

6 Selected CCS will appear in the “Current Appointment” field at the top. Confirm date and time with

job seeker.
7 | Be sureto click “Close” to complete the registration.

m Scheduling (= l=@7=
'SSN: 99922 0582 ID: 12503421 — '

Current Appointment

Not Currently Scheduled CCS Scheduling  c-rc=iaopoiiment | ‘

= Notnflcatuon Details - ‘

Notice Date: |11/28/2015 I Il’ﬂendby 112/18/2015 l I Reschedule Attend by: [12/2 15| lRESEA Deadllne‘-61/01/2D16 I

—Scheduling/Rescheduling - Residence Address

[T No Good Cause or After Sanction Comments: Address: |19 Staniford St 1
[ Good Cause - Excused I ‘
[~ Exempted | | City: |Boston }

— Schedule (Select Appointment]) - 1 State: [MA Zip: j02114- ‘
Schedule  Schedule Career Center Location Distance Participants/ ;Fillel Schedule —
Date Time [Miles) Openings Origin Zio Code- W

12/08/2015[11:00 544 | The Work Place | Bostan | Jovez | ol
r‘ [12/15/2015[11:00 &M |The Work Place  |Boston 0/23  Career Center (Distance)
| The Work Place ~|
¢~ Location
| =1
From:[12/01/2015 C|
Row 1 of 2 Teo:[12/18/2015 | [ seach |
Service History -
Date Staff 1D _ Catego Service Result _ Career Center 50':'58:5:2;] eb
Profiling - CCS/RESEA/EUC | Notifi = i View |
[11/28/15 |MMEIB |Program Enrollment JRESEA - Reemployment Service:jHurey/MOSES Unit Close '
[11/28/15 |MMEIB |Program Enrollment |IRES - Reemployment Services |Hurey/MOSES Unit

Note: The career center location defaults to the career center closest to the job seeker’s residential address.
The Seminar selected date range defaults to the three weeks up to the ‘must attend by’ date.
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Career Center Seminar Scheduling, continued

The job seeker’s selected CCS date, time, and location will appear at the top of the scheduling screen in the
“Current Appointment” field.

Current Appointment
05/15/25 10:00 AM - Brocklon Career Center(Brocklon) - Virual] CCS Scheduling  Cerce Appoinen

Notification Details
Notice Date: 104/26/2025 | Attend by: [05/16/2025 | Reschedule Attend by: 05/23/2025 IRESEA Deadine 05/30/2025

Note: If the job seeker’s “Attend By” date is quickly approaching, the job seeker must be made aware that
they may view an ODV or attend a virtual CCS at a career center of their choice.

Reminder: Look at the CCS “Attend by” date to assure that the customer is scheduled prior to their deadline
date to avoid a sanction.
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Rescheduling CCS with Good Cause - Excused

The Career Center Seminar (CCS) may be rescheduled up to one (1) additional week, into week four (4),
Excused if the job seeker requests the reschedule prior to their three (3) week CCS must attend by date. See
the “Excused” drop-down box for acceptable reasons for scheduling/re-scheduling Good Cause - Excused.
Any reschedule made after the Must Attend By date is not excused and will result in a sanction. MOSES will
not allow a “Reschedule Good Cause after the Must Attend by date”. Clearly document the

“Good Cause — Excused” in the “Comments” box and MOSES notes with all pertinent details.

Step Action

Check the “Services” screen to confirm that the job seeker has not been previously rescheduled.
Note: | Document any patterns/changes in MOSES notes and discuss patterns with job seeker. If a potential
issue is identified, DUA must be notified. Create the “Potential Issue” in MOSES to notify DUA.

1 From MOSES, click on “Events” > select “CCS Orientation Scheduling”.

Type in the job seeker’s ID, last name, social security number, or claimant ID. Click on the “Select”
button. The “Scheduling” window will appear.

3 From the “Filter Schedule” section, select a “Career Center” or “Location” using the drop-down lists.
Select date range on the “From:” and “To:” boxes. Then click the “Search” button and choose

4 appropriate CCS from list that appears. Must be before the “Reschedule Attend By Date” to avoid a
sanction. Updates in the “Services” history.

5 Click “Scheduling/Rescheduling Good Cause — Excused”.

In the “Comments” box, document the reason for scheduling/rescheduling excused. The “Comment”

6 box note will create a Reschedule service entry on the “Services” screen.

7 Click “Schedule Job Seeker” button in lower right of screen and selected CCS will appear in the
“Current Appointment” field at the top. Confirm date and time with job seeker.

8 Be sure to click “Close” to complete the registration.

f3i Scheduling (== =]
| SSN: 999220582 ID: 12503421 b |

“Current Appointment ' ]

| Not Currently Scheduled CCS Scheduling Cancel Appointrment

|

—~ Notification Details .

Notice Date: [11/728/2015  Attend by: [12/18/2015 Reschedule Attend by: [12/25/2015 I RESEA Deadiine [01/01/2016

— Schedul-ing/Rescheduling - — Residence Address -
I No Good Cause or After Sanction Date Comments: Address: [19 Staniford St
‘ |v Good Cause - Excused usan called on 12-16-15t0 resschedule -~ I
| [~ Exempted | ~1 er CCS; she stated that she had aflat tire. _ Giy: [Fosion
 Schedule (Select Appointment) - . State: [MA Zip: 02114~
Schedule  Schedule Career Center Location Distance Participants/ _ Filter Schedule -
Date Time [Miles) Openings Origin Zip Code: [02174-
[~ R2208/2015[11:00 AM [The Work Place |Boston o 1723
[~ [2/16/2015[11:00 AM |The Work Flace [Boston ] 0723 ' Career Center (Distance)
| 0 [12722/2015]11:00 844 | The Woik Place | Boston N i X | Thie Wodk Place =l
[ ¢~ Location
| =~
From: ﬁm Q |
Row 3 of 3 2 e | To:ﬁmg IWI‘
— Service History - —
Date Stsff ID_ Category Service Resut Career Center | Scheride Job ]
[11/28/15 |MMEIB |Profiling - CCS/RESEA/EUC |Notified of CCS {Hurey/MOSES Unit View |
| 11728715 |MMEIB {Program Enroliment JRESEA - Reemployment Service:jHudey/MOSES Unit Close |
| 11728715 |MMEIB {Program Enrollment |RES - Reemployment Services |Hurey/MOSES Unit
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Rescheduling CCS with Good Cause — Excused, continued

Y Scheduling =S
TEST, Susan SSN: 99922.0582 ID: 12503421
" Current Appointment - - -

 Not Currently Scheduled CCS Scheduling  concsisppoiniment | ‘

~ Notification Details -

Notice Date: [11/28/2015  Attend by: [12/18/2015 Reschedule Attend by: [12/25/2015  RESEA Deadiine[01/01/2016 ‘

-~ Scheduling/Rescheduling : | r— Residence Address

I No Good Cause or After Sanction Comments: Address: |19 Staniford St
| ¥ Good Cause - Excused | I

| Exempted | > City: [Boston

~ Schedule [Select Appo
Schedule Sphedule
Date Time | - Scheduling / Rescheduling After Deadline - Excused -

[~ [12/08/2015[11:00 &M

Please note that Job Seekers can only be excused for scheduling / rescheduling beyond their
|5/1 (1100 A grace period for one of the following reasons:
W |[12/2272015]11:00 Ak

—
Career Center Seminars

e Attendance at a job interview.
e Claimant, household member or immediate family member illness.
e Emergency family care issue, provided, that attempts to secure family care for the scheduled
L 1} activity have been made.
~Service History —| ® Unexpected transportation problems.
Date Staff ID e Previously scheduled health-related appointments.
e Jury Duty.
T s e Death of a household member or immediate family member (including a spouse, child, parent

[11/28/15  |MMEIB

brother, sister, grandparent, stepchild, or parent of a spouse).
[11/28/15 IMMEIB 9 P P P P )

e The individual’s need to address the physical, psychological and legal effects of domestic
violence as defined in M.G.L. c. 151A.

[T Do not show this message again until the next time you log in to MOSES

Note: Be aware of categorizing the reschedule as ‘Excused’ because if the reason for the reschedule is an
ongoing situation, it may be an “able, available, and actively-seeking work” issue. Check MOSES “Notes and
Services” for any previous rescheduling. If the reason is not listed on the “Good Cause — Excused” dialogue
box, it cannot be rescheduled as ‘Excused’. The CCS may be rescheduled up to one (1) additional week, into
week four (4), Excused if the job seeker requests the reschedule prior to their CCS must attend by date.

Rescheduling “Excused” is temporary in nature and does not interfere with the Ul Eligibility of “able,
available, and actively-seeking work” (i.e., “car broke down on the way to CCS” versus “I have no
transportation”, or “my childcare provider is sick” versus “l do not have childcare”).

If sanctioned, a CCS issue is created in the Ul database and immediately auto-adjudicated. A One-Week
Disqualification Determination is sent to the customer with Appeal Rights. The customer has 10 calendar
days, not business days, to appeal.
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Rescheduling CCS with “No Good Cause”

Step | Action

Check the “Services” screen to confirm that job seeker has not been previously rescheduled.
Document any patterns/changes in MOSES notes and discuss patterns with job seeker.

If a “Potential Issue” is identified, DUA must be notified. Create the “Potential Issue” in
MOSES to notify DUA.

1 From MOSES, click on “Events” > select “CCS Orientation Scheduling”.

Type in the job seeker’s ID, last name, or social security number. Click the “Select” button.

Note:

2 The “Scheduling” window will appear.

3 From the “Filter Schedule” section, select a “Career Center” or “Location” using the drop-
down lists.

a Select date range on the “From:” and “To”: boxes. Then click the “Search” button.

Updates in the Services history.

5 Click “Scheduling/Rescheduling After Deadline — No Good Cause”

In the “Comments” box, document reason for “Scheduling/Rescheduling with No Good

6 Cause.” The “Comment” box note will create a “Reschedule Service” entry on the “Services”
screen.

In the “Schedule (Select Appointment)” section, choose appropriate CCS from list that
appears. Click “Schedule Job Seeker” button in lower right of screen.

Selected CCS will appear in the “Current Appointment” field at the top. Confirm date and
time with job seeker.

9 Be sure to click “Close” to complete the registration.

I3 Scheduling = o s
TEST. Susan |SSN: 999220582 ID: 12503421 > R
r Current nen -
iNot Currently Scheduled CcCSs schedu“ng Cancel Appointment I |

~ Notification Details

Notice Date: |1 1/28/2015 Attend by: |12/18/2015 Reschedule Attend by: |12/'25/2015 RESEA Deadline|61/01/2016
—~Scheduling/Rescheduling — Residence Address
[¥ No Good Cause or After Sanction Date Comments: Address: [19 Staniford St
| Good Cause - Excused usan stated that she is going on vacation] « I
[~ Exempted | 2 City: [Boston
— Schedule [Select Appointment] - = State: IMA Zip: 52114-
Schedule  Schedule Career Center Location Distance Participants/ *Flt75— ;.*d“l ——— e =
Date Time [Miles) Openings Oril i:'Zpt(:Zo?ie'u e21 1a
[~ [2/08/2015[11:00 AM [The Work Place [Boston o [i723 i* : _
| I~ [12715/2015[11:00 AM |The Work Place [Boston [ [0723 2 f?:e’vfed’(“; Exstance) =
| =2 12/22/2015[11:00 &M | The \work Place Baston i 0723 e Yronc T ace
7" Location
| ja |
s From: [12/01/2015 C|
[ Row3of3 — 1 || 1272572015 C Search |
—~ Service History - —
| Date Staff ID Category Service Result Career Center §cgeec.leuklee;l ob
! [11/28/15 |MMEIB {Profiling - CCS/RESEA/EUC {Notified of CCS |Hurdey/MOSES Unit View I
| 11/28/15 [MMEIB |Program Enroliment JRESEA - Reemployment Service:[Hudey/MOSES Unit Close I
| 11/28/15  |MMEIB |Program Enroliment |IRES - Reemployment Services |Hurey/MOSES Unit
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Career Center Seminar Scheduling through MassHire JobQuest

Scheduling a CCS via the “Career Center Seminar” tile, automatically displays CCS options closest to the job

seeker’s “Zip Code” in JQ.

Scheduling a CCS via the “Workshops” tile requires the job seeker to add specific pertinent details.

&

Register

Register to access all the
features of the virtual
pathway

MANAGE ACCOUNT

Path to Reemployment

B
Tt

Career Center
Seminar

schedule a Career Center
Seminar to get an overview of
services available

SCHEDULE

IN PROGRESS

Career Action Plan

Track short and long-term
career goals and the actions
you can take to achieve them

VIEW YOUR CAP

Workshops

MassHire offers a variety of
free workshops to get
insights on a number of
different topics

FIND WORKSHOPS

S
Career Coach

Meed help or want to speak to
a coach about your individual
needs?

CONNECT

FIND JOBQUEST EVENTS NEAR YOU

Search for career center workshops, job fairs and recruitment events by MassHire Career Centers or by region. Find a MassHire Career Center near you.
You can search all events or focus your search by entering any combination of search criteria.
Keywords

Example: job fair

Event Type Location
Select an Event Type v Search by Career Center %
Time Frame Career Center
At any Time in the Future v Select a Career Center v
In-Person Or Virtual
Select Inperson or Virtual v

RESET SEARCH
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CCS Scheduling through MassHire JobQuest, continued

Career Center Seminar Virtual Career Center Seminar

Wednesday, October 19, 2022 Monday, October 24, 2022
1:00 PM - 4:00 PM 9:00 AM - 10:30 AM

@ Pittsfield Career Center @ Pittsfield Career Center
R,  413-499-2220 R, 413-499-2220
Prerequisite: Yes Prerequisite: No

Job seekers who self-schedule for a CCS will display in the MOSES Services screen as “INETSELF”.

- Servic'es

Staff 1D Category Service Detail Career Center Hours

Add

04/05/2023 [INETSELF Profiling - CCS/RESEA/E]
04/05/2023 [INETSELF [Orientation

Attended CCS/Orientatic [Virtual Career Center | E
|Natified Of EED Rights/Corny Virtual Career Center |

Delete
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CCS Scheduling, through Mass Hire JobQuest, On-Demand Video

Job seekers are notified in their JQ account that they can watch the CCS On-Demand Video instead of
attending a live CCS event. If they are a RESEA participant, watching the video will satisfy their requirement
to attend a CCS.

Find an Event or Find Training Courses *
Workshop +

View On-demand Videos

=

FAMASSHIRE JobQuest

Please be advised that you must watch the entire length of the video in order to receive credit for watching it. If you exit the video or log out of JobQuest,
you will not get credit and you will need to restart and watch the video from the beginning to get credit. You can pause the video at any time and then
restart, but again if you exit the video or log out of JobQuest, you will not get credit.

You can chocse the language of the videas | English v| CCS and Initial RESEA
On-Demand Videos:

* English

* Chinese (Cantonese)

* Viethamese

* Portuguese

* Spanish

* French

* Haitian Creole (CCS only)

IWelcome to the MassHire Career Center Seminar (CCS) I

Prepare for Your Initial Re-Employment Services and Eligibility Assessment (RESEA) +
Labor Market Information and Tools for Assessment +

Resumes That Work

MassHire has created a Career Center Seminar (CCS) video that we welcome you to watch. If you
are a RESEA participant, watching this video will meet your requirement to attend a CCS.

Would you like to watch the video now instead of scheduling yourself to this CCS event?

WATCH CCS NOW CONTINUE TO SCHEDULE GO TO DASHBOARD*

*You can also access the CCS video from the 'View on-demand videos’ section on your dashboard.
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CCS Scheduling, through MassHire JobQuest, On-Demand Video,

continued

Automated message that customers receive after viewing the JQ on-demand “Welcome to the MassHire
Career Center Seminar (CCS)” in its entirety.

If customer receives this message, MOSES CAP Goals are updated, and they appear on the Rainbow Report
in “purple”.

Questions?

Contact your local
MassHire Career Center

> 22:26 12226

Congratulations, you have successfully completed this
video and your account has been updated with this

information!

NOTE:

Functionality has been implemented to prevent job seekers from registering for multiple Career Center
Seminars at once.

If a job seeker is already enrolled in a Career Center Seminar that will take place in the future, they will be
prevented from registering for another Career Center Seminar event.

You are already scheduled for a Career Center
Seminar. Before scheduling for another, you must
cancel any existing Career Center Seminar that you
have scheduled. If you need assistance, contact your
career center.

Click OK to return to your dashboard.
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Career Center Seminar Event Participation Screen

The Event Participation screen is used for scheduling the job seeker for their RESEA Review.
Notice the following:

e The “S” means the job seeker is a claimant with a current claim
e The “RESEA icon” means they are enrolled in the RESEA program
e The RESEA Review deadline date:
e Job seekers must be scheduled prior to their RESEA Review deadline date to avoid a sanction
e If the RESEA deadline date is in the past, and there is no “S”, the job seeker does not need to be
scheduled for a RESEA review
e If the RESEA deadline date is in the past, and there is a “S”, the job seeker may need to be
scheduled for a RESEA review if they have not yet met the RESEA requirements
o This may require review of additional MOSES screens

- Scheduled Event
Name: {Career Center Seminar Facilitator: KLEON £
Career Center. | Hurlev- MOSES Cofacitator 1: | I
Date: 120092016 | Time: [03.30AM CoFaciitator 2 | |
Non SSN#t Job First Name Last Name PhoneNo | RESEAReview| Scheduled B
Moses v SeekerlD Deadine By
‘Appﬁcant
[~ [iRe4073 11122123 [A [Aipha 8503651111 | IMMAKE
[T 84262 | 11122211 |Bes | Beta [413364-1111 | 12232016 | MMAKE
[ [an2788 | 11120017 | Ernie | Eaton 133911111 | 11112016 IMMAKE

K

Quick Search | A D Goto Job Seeker |
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60-dayer — Post Career Center Seminar

A 60-dayer is a RESEA customer who has attended a Career Center Seminar within 60 days prior to
enrollment in the RESEA program. Once enrolled, a 60-dayer must complete their Initial RESEA and their
RESEA Review requirements within five weeks after enrollment.

Basic | Full | Education | ‘wiork History | Events | Alerts | | Services  Special Frograms M
CﬁP | | Section 30 | | Shapshot |
~ Goals
Type of Goal Date Scheduled ! Actual Attainment Status A
E stablished Date Add
Edit
Wcknowledge 530 and Trade Requid 12/08/2021  ||00/00/0000  [00/00/0000  |Set, But Attainment Pending Delete
[Research LMI [12/08/2021  ||00/00/0000  |00/00/0000  |Set, But Attainment Pending
[Review Work Search Activity f12/08/2021  ||00/00/0000  |00/00/0000  |Set, But Attainment Pending Prirt
|Resume and Caver Letter Developmed [12/08/2021  }|00/00/0000  [00/00/0000  |Set, But Attainment Pending

After the 60 Dayer’s attendance at CCS is recorded into MOSES, the following CAP Goals are auto-populated:
e Review Work Search Activity
e Research LMI
e Resume and Cover Letter Development
e Acknowledges Section 30 and Trade Requirements (must be attained prior to attaining the Initial RESEA
Review CAP Goal)

The CAP Goals for 60-dayers that are auto-populated at the time of enrollment in the RESEA program are:
e Initial RESEA Review
e RESEA Review
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60-dayer — Post Career Center Seminar, continued

When a 60-dayer is enrolled in the RESEA program, the “General” tab under the “Services” screen will
display a service detail “Waived from CCS/Notified of CCS”.

SSN: XXX-XX-6267 ID:

Basicl Fuﬂl Educationl Work Experiencel Evenlsl Alevts' Case Plan/Youth 155 Servicas |Special Progtamsl Survey |
General |Emp|oyment| Administrativel Testingl Course/Activityl Youth Goals'
- Services - 4
Service Staff 1D Category Service Detail Career Center Hours Add
qram Envollent RESEA - Reemploymer { I Edt
IRESEA Waived from CCS/Notified | Delete
[BARCODE b Search IResource Roon : [ 20 E |
12/30/2015 [TSTAF [assessment |Initial Assessment Intery [Careertworks | Fietention
12/30/2015 |TSTAF {Counseling {Training Exploration  |CareerWorks |
12/30/2015 TSTAF |Career Planning |CMAP (Job Search Plan’ [CareeiWorks |
12/30/2015 |BARCODE | ssessment |Initial Assessment Intery [Careerworks | 02 E
12/30/2015 |BARCODE Vob Search [Labor Market Info - Staf [Careertworks | 03 E
12/30/2015 |BARCODE |Career Planning |CMAP (Job Search Plan’ [CareerwWorks | 02 E
12/30/2015 |BARCODE |Orientation |Notified Of EED Rights/ [Careerworks | 02 E
12/30/2015 |BARCODE |Orientation |Career Center Services/ [Careerworks | 08 E
| ‘
Row 1 of 13 More |
e | Eighity | MolchCileia | 10 | EigbityCiein || OK Cancel

When the 60-Dayer is enrolled in the RESEA program, the following CAP Goals will be auto-populated in the
“Special Programs” tab in MOSES:

e Initial RESEA Review
e RESEA Review
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CAP Goals Auto-Populated

The mandatory RESEA CAP Goals for customers enrolled in the RESEA Program are auto-populated on the

Special Programs MOSES CAP when attendance at CCS is recorded into MOSES.

3 Iy

SSN: XXX-XX-3811 ID: 11111111

S NoloéT

Basicl Fulll Educalionl Woark Hislu_-,-| Even&l Alertsl l Services  Special Programs I

CAP | CAP Research | | Section 30 l Snapshot |
-~ Goals
Type of Goal Date Scheduled /' Actual Altainment Status
Established Target Date  Date
l&cknowledge 530 and Trade Require |IJ44'23)2IJ2‘5 j00/00/0000  |0O/00/0000  |Set. But Attainment Pending
|Flesearch LMl |04/23/2025  |00/00/0000  |00/00/0000  [Set, But Attainment Pending

04/23/2025
04/23/2025
|04/23/2025
|04/23/2025

Review Work Search Activity 00/00,/0000 00/00/0000 Set, But Attainment Pending
Set, But Attainment Pending
|Set, But Attainment Pending

|Set, But Attainment Pending

Resume and Cover Letter Developme|
[RESEA Review
[iritial RESEA Review

|00/00/0000
|00/00/0000

|00/00,/0000
|00/00,/0000

Survey |

Add

Delete

WUl

Print

Al Goals
¢ RESEA Goals
" Other Goals

RESEA review mandatory goals:
e Acknowledge Section 30 and trade requirements

e Research LMI

e Review Work Search Activity

e Verify Interim referral service

e Resume and Cover Letter development

e RESEA Review

e Assign future goal/event*

e Ul Eligibility review of work search for each week benefits are requested
[}

e Review of the RESEA Ul Eligibility Assessment Questionnaire

Ul Eligibility to confirm that job seeker is able, available, and actively-seeking work; and

*The Future goal/event is not auto populated. This goal or event is manually entered at the time of the
RESEA Review. The goal will be one that meets the job seeker’s job search needs. The purpose of the Future
goal/event is to have job seekers return to the career center for ongoing services and support.
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Developing CAP Goals

Goal: Clearly defined, realistic, | Action steps: Include specific Plan: Comprehensive
attainable time timeframes and place A ‘living document’
(4 W’s, who, what, when, measurable
where), related to goals

Easicl Fulll Educatinn' ok Hislnryl Evenlsl .-’-'-.Iertsl | Services  Special Programs survey
CAP | | Sechon 30 | | Shapzhat |
—Goals
Type of Goal Date Scheduled /  Actual Attainment Status A s

Established Target Date  Date
Wcknowledge 530 and Trade Require [12/22/2021  12/22/2021 1202202021 |attained

|Research LMI [12:22/2021  |m/04/2022  |00/00/0000  [Set, But Attainment Pending Edi

IlHeview whork, S earch Activity |1 22024 |EI1 S04/ 2022 |EID£EID£DEIEIEI iSeL But Attainment Pending I Delete

|Riesume and Cover Letter Developmer [12/22/2021  [01/04/2022  |00/00/0000  [Set, But Attainment Pending
|RESE4 Review [12/22/2021  |M/04/2022  |00/00/0000  |Set, But Attainment Pending Fririt

Initial RESEA Review f2021

= '1
afced 2l

Completion of the Goal Action Steps for each CAP Goal in MOSES is a requirement based on local office
policy. Goal Action Steps are required on customer’s CAP Form, but not in MOSES. Signing off on the
CAP Form, staff are attesting that the customer has established goals prior to leaving the Initial RESEA.

)

"ra[ Reemployment Services Goals and Tasks Details:

| Add Goal Action Steps |

ol | » Type of Goal: IResearch LM| ;_I » Date Established: |02a’08/2018 _¥!| » Scheduled/T arget Date: [D2Ak=ls v
» Attainment: | Set, But Attainment Pending | Actual Date: [00/00/0000 )
Reason
Description:
Created Office: {Hurley/MOSES Unit
Last Modified Office: Hurley/MOSES Unit Last Modified Date: b2;‘D8f2016 By: [ITSTAF
oK Cancel |
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RESEA Policy and Procedures

Developing CAP Goals, continued

Career centers may use their own format of the CAP/IRP if it contains the required mandatory goals, goal
action steps and target dates, including the following statements that job seekers must sign:

Signature Statements on CAP Goal: “/ have assisted in developing this Career Action Plan and | agree with the
goals and actions selected. | agree to the level of cooperation and participation needed for me to complete
this plan, including meeting with Career Center staff. | am able, available, and actively-seeking employment. |
understand that failure to comply with this plan will result in a loss of my unemployment benefits.

I have been informed about the Training Opportunities Program (TOP/Section 30) and understand that | must
submit a complete TOP/Section 30 application within the first 20 weeks of receiving my Ul benefits to be
potentially eligible for Section 30 unemployment benefits. | have also been informed about the Trade
Program, my employer verified as TAA or not and advised of next steps (File MA Form 1666) and deadlines if
company is certified.”

Each job seeker CAP Form must have completed Goal Action Steps that answer the following questions:
who, what, where, when and the Target Date must be entered into MOSES.

e Who is the job seeker meeting with for services?

e What tasks will the job seeker be doing to complete each individual goal and what resources will they
use (i.e., MassCIS, O’Net)?

e Where will the job seeker complete these tasks (i.e., workshop, website)?

e When will the task be completed (i.e., date and time)?

By entering the CAP Form into MOSES, staff are attesting to the fact that this is the same information on the
job seeker’s CAP Form, including that the job seeker signed and dated the form. Documenting the CAP Goal
Action Step for each goal in MOSES is based on local career center policy and procedures.

To print the CAP Goals in MOSES:
e From the “Special Programs” tab, select “CAP” and print the CAP Goals by selecting the “Print”
button

Note: The job seeker must leave the Initial RESEA meeting with their signed CAP Form that they started at the
CCS and completed at the Initial RESEA meeting. A copy will be kept on file until they complete their RESEA
Review.
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RESEA Policy and Procedures

Developing CAP Goals, Continued

Auto-Populated CAP Goals:
The mandatory RESEA CAP Goals for Jobseekers/Claimants enrolled in the RESEA Program are auto-
populated on the “Special Programs MOSES CAP” when attendance at CCS is recorded into MOSES.

Bazic l Full l Education l wihark, History l Events l Alerts l l Services Special Programs l Survey
l l l Section 30 l l Snapshot l
oals
Type of Goal D ate Scheduled / Actual Attainment Status
E stablizhed Target Date Drate Add

Acknowledge S30 and Trade Reguire 01./05/2022 01./05/2022 01./05/2022

Fesearch Lkl |o1s/05/2022 0040040000 (0040040000 [Set, Bot Attainment Pending E dit
[FI eview Work Search Activity 01./05/2022 |00/00A0000 |00A00./0000 |Set. But Attainment Pending Delete
|R esume and Cowver Letter Developmef [01/05/2022 |00/00/0000 |00A00/0000 |Set. But Attainment Pending

rFiESE.&. Fewisw 01/05/2022 |00/00/0000 |00A00/0000 |Set, But Attainment Pending Printk
[initial RESEA Review o1 052022 01 /05/2022 |01 A05s2022 [kt ained

Career Objective
Add or update on the Full tab. Remember to zave after updating.
“iewable to Employers on the intermet [JobQuest] . es 2 Me

RESEA review mandatory goals:
e Acknowledges Section 30 and trade requirements
e Research LMI
e Review Work Search Activity
e Review Resume and Cover Letter development
e Confirm Intial RESEA Review completed and attained
e Verify Interim referral service
o Verify MassHire JobQuest Registration
e Assign future goal/event*
e Attain RESEA Review

Reemployment Eligibility Assessment (REA)
e Ul Eligibility review of work search for every week benefits are requested
e Ul Eligibility to confirm that jobseeker is able, available, and actively-seeking work
e Review of the RESEA Ul Eligibility Assessment Questionnaire

*The Future goal/event is not auto-populated. This goal or event is manually entered at the time of the
RESEA Review. The goal will be one that meets the jobseeker’s job search needs. The purpose of the Future
goal/event is to have jobseekers return to the career center for ongoing services and support and follow-up
must be conducted.

Staff may utilize “Attains, Scheduled to Return” Crystal report for follow-up on the future service.
mass.gov/service-details/resea
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RESEA Policy and Procedures

Customer Development of CAP Goals in MassHire JobQuest

All jobseekers may develop their CAP and create their Profile in MassHire JobQuest (JQ) using the Path to
Re-Employment on their personalized Dashboard. The RESEA jobseeker may complete the requirements of

Labor Market Research and Resume by completing both the CAP and Profile in their MassHire JobQuest
account.

Goals on the CAP selected by the jobseeker may be used for the interim service goal or the future goal
if they are appropriate RES services. Staff reviews the jobseeker/claimant’s goals (barriers) on their CAP, and
after discussion, sets the appropriate event or workshop in MOSES that best addresses the barrier.

Path to Reemployment

| commieren M comperED | IN PROGRESS
&= o 2l ﬂ N
et = &t
Register Career Center Career Action Workshops Career Coach

Seminar Plan

sall the Schedulea Care

f the virtual Seminartogetan
pathway services ava

MANAGE ACCOUNT VIEW EVENTS m FIND WORKSHOPS CONNECT

RESEA Program Steps *

Here are the steps you will need to accomplish as a participant of
the RESEA Program.

You are Currently
Enrolled in the RESEA -
Program

(3 ) Complete Initial RESEA Review No

(+*) Currently RESEA Enrolled

Contact your local MassHire Career Center

(4 ) Participate in Reemployment Services (RES) No
Join worksheps, apply for jobs, research job trends, and mere

(5 ) complete Ccareer Action Plan (CAP) Requirements No

Complete your customnized Career Action Plan

(6 ) Complete Subsequent RESEA Review No

Contact your local MassHire Career Center

PRINT VIEW YOUR CAREER ACTION PLAN

Your Career Action Plan

Use the Career Action Plan tool to think through your short and long-term career goals and
then identify action steps you can take

VIEW YOUR CAREER ACTION PLAN CONNECT WITH A CAREER COACH
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RESEA Policy and Procedures

Customer Development of CAP Goals in MassHire JobQuest

Your Career Action Plan

Your career action plan isa madmap that will take you from identifying and researching your targeted oocupation to getting that job and advancing in your career.
IDEMTIFY TARGETED OCCUPATIOMN RESEARCH |OE MARKET MEED'S ASSESSMENT CAP SUMMARY

IDENTIFY TARGETED OCCUPATION

What are your career goals?

Indicate your primary career goal and save it to your career action plan. Tell us about other things that are important to you like
commute, salary, benefits, etc. This information will help guide your Career Action Plan, and does not affect your Job Matches.

IDENTIFY TARGETED OCCUPATION

What are your career goals?

Indicate your primary career goal and save it to your career action plan. T

will help quide your Career Action Plan, and does not affect your job Matches. If yo
occupation

t other things that are important to you like commute, salary, benefits, etc. This infarmation
r targeted ocoupation is not listed below, go back to your profile to update your targeted

Your Targeted Occupations
The targeted occupations you selected in your profile are listed below. Select one primary targeted occupation
* Required
*Primary Targeted Occupation
Nursing Assistants
@  Medical Assistants

Machinists

How far are you able to commute? Plzase list any additional job preferences

15miles The ability to have paid childcare.

What is your desired salary?
£45 000 per year
~

AW if b ) Y N 7
What kind of benefits package do you need? 264 characters lef]

Health Insurance, Education, Faid Haolidays What is your tanget date for obtaining a job?

01/03/2022 B
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RESEA Policy and Procedures

Customer Development of CAP Goals in MassHire JobQuest

Your Career Action Plan

Your career action plan isa madmap that will take you from identifying and researching your targeted oocupation to getting that job and advancing in your career.
IDENTIFY TARGETED OCCUPATION RESEARCH |OB MARKET MEEDS ASSESSMEMT CAFP SUMMARY

Jobseekers can view on-demand videos in
preparation for their RESEA requirements and
receive credit for watching 100% of the video.
45,000 Attendance is automatically updated in their
MOSES Record and the Rainbow Report.

0
m
v
m
T

* Required For

* What is the average wage per year (or wage range P

* What is the growth projected over the next several years?

hich .
3 MMASSHIRE JobQuest

Labor Market [nformation and Tools for Assessment

* What are the annu

al openings expected (i.e. low, medium, high, very high)?
English version

i Resumes That Work
English version
* What is the typical education level required for this type of occupation? Prepare for your Initial Re-Employment Services and Hligibility Assessment (RESEA)
bachelors de gree English version

* Are there any special skills identified with this occupation?

Welcome to the MassHire Career Center Seminar (CCS)

English version

PROFESSIONAL IMPROVEMENT RESEA Jobseekers must complete
the needs assessment questions
|v| * Research The Labor Market And Salary Information marked with the *red asterisk.

[v] * Develop Or Update Your Resume And Cover Letter

RESEA Program Action Steps RESEA Jobseekers cannot change

e e e or update the deadline dates on

4] Register win jooquest the RESEA Program Action Steps.
[] Attend Career Center Seminar 020120 32 [EUCEE TE

[] reseasrch Lt [LOLEE B

[] Resume And cover Letter Development [EUEE TE

[] acknowiedge 530 And Trade Requirements 0320 22

[ mnitial RESEA Review [ETI0E EE

[] meview work search Activity [LUEYE

[] reses Review [LULYE FE
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RESEA Policy and Procedures

Customer Development of CAP Goals in MassHire JobQuest

Welcome, Rosa =

JOB SEEKER ID

13281624

Creating and completing a Profile in MassHire JobQuest will generate a Resume that the jobseeker can
download to a PDF or Word (docx) file in preparation for their RESEA meetings.

Create Your Proflle

horough helps with better job matching
SKILLS LOCATION PREFERENCES

EXPERIENCE EDUCATION CERTIFICATIONS TARGETED

OCCUPATION

PROFILE SUMMARY

Rosa Daymore

19 Staniford Street, Boston, MA, 02111
Email: rosa.daymore@gmail.com
Phone: 617-555-1111

EXPERIENCE
Machine Operator
Durham Manufacturing
April 2018 - August 2021

Operated machines for manufacturing company

EDUCATION & CERTIFICATIONS
Monrovia High School
High School Diploma

Certified Nursing Assistant
Smith School of Health
September 2016

Massachusetts

SKILLS
JOB SKILLS

= Apply Patient Care Procedures = Apply Sanitation Practices To Health
* Prepare Patients For Tests

are
= Schedule Appointments + Record Medical Histories
COMPUTER SKILLS
= Use E-Mail Software (e.g. Outlook) = Use Personal Computers
= Use Word Processing Software (e.g. Word
Perfect, Microsoft Word)
LANGUAGE SKILLS

= English + Portuguese
= Spanish
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RESEA Policy and Procedures

MOSES: CAP and CAP Research Tabs

When RESEA Jobseekers/Claimants create their Career Action Plan (CAP) in MassHire JobQuest and complete
the Needs Assessment, staff can view and address the jobseeker/claimant’s self-identified needs from the
“CAP” tab in MOSES. Staff can also view the Jobseekers/Claimants RESEA Review CAP Goals on this tab.

Your Career Action Plan

Your career action plan isa roadmap that will take you from identifying and researching your targeted oocupation to getting that job and advancing in your carger.

@ o () :

IDENTIFY TARGETED OCCUPATION RESEARCH |OB MARKET MEEDS ASSESSMEMT CAF SUMMARY

NEEDS ASSESSMENT

What skills or resources do you need to get the job?

Review the assessment questions below to identify the types of services from MassHire that can help you with your goals.
Click on the resources for which you want to set up action steps and track progress.

Jobseeker’s self-selected CAP Goals from the Needs Assessment:
Daymore, Rosa SSN: 090016789 ID: 13281624 - 0 Motes|

B asic FuIII Educationl “whork Histor_l.JI Eventsl .t'-\lertsl I Services Special Programs | Survey |

CAFP 3 CAP Research I | Section 30 I I Snapshot |

— Goals
Type of Goal Crate Scheduled Actual Attainment Status Add
Explore Training Optionz . But Attainment Pending E dit |
|Earn a Training Certificats |09/29./2021 noM4:2021 |D0/00/0000 |Set. But Attainment Pending Delote |
[Irnprove ry Occupational or Wwork, Bas [09/29/2021 oM 42021 |D0A00/0000 |5 2t. But Attainment Pending
Irnprove myp English Language Skill:  [09429/2021 101442021 |Do000000 |Set. But Attainment Pending Print |
|Leam Basic Budgeting |09r29,2021 101442021 000040000 [Set. But Attainment Pending
Increase Savings |0ar25.,2021 10442021 |D0AD0 0000 |Set. But Attainment Pending
|Childcare |09r29/2021 042021 |DoA000000 |Set. But Attainment Pending
|Housing |09/29./2021 oM 42021 |00/00/0000 |Set. But Attainment Pending

— Career Objective

RESEA Review CAP Goals:

| | Section 30 | | Snapshot

— Goals
Type of Goal Date Scheduled / Actual Attainment Status

E stablizhed Target Date D ate Add
Meet with a Career Coach 01./06/2022 2 ! Set, But Attainment Pending
icknowledge 530 and Trade Fiequire |1 2/26/2021 Edit |
|F| ezearch LMI [12/22/2021 |01 /0642022 |01 /0642022 |fttained Delote |
|H eview Wwark Search Activity [12/28/2021 |01 /06s2022 |01 /0642022 |Attained
rF| ezume and Cover Letter Developmen [12/28/2021 |01 /0642022 |01 /0642022 |Attained Pririt |
|F|E5EA Fiewview [12/28/2021 |01 /0Es2022 |01 /0642022 |fttained
|Inilia| RESEA Rewiew [12/22/2021 |01 /0442022 |01 /0442022 |Abtained
o0
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RESEA Policy and Procedures

MOSES: CAP and CAP Research Tabs, Continued

When RESEA Jobseekers/Claimants create their Career Action Plan (CAP) in MassHire JobQuest, staff can
view the targeted occupation and Labor Market Research from the “CAP Research” tab in MOSES. This tab
populates when the jobseeker/claimant begins or completes their Career Action Plan.

Your Career Action Plan

Your career action plan is a madmap that will take you from identifying and researching your targeted oocupation to getting that job and advancing in your career.

o é
IDENTIFY TARGETED OCCUPATION RESEARCH |OB MARKET MEEDS ASSESSMEMT CAF SUMMARY

IDENTIFY TARGETED OCCUPATION

What are your career goals?

Indicate your primary career goal and save it to your career action plan. Tell us about other things that are important to you like
commute, salary, benefits, etc. This information will help guide your Career Action Plan, and does not affect your Job Matches.

RESEARCH JOB MARKET

What job or career do you want?

Now that you have identified your targeted job and job preferences, you will want to research this job to find out if your
expectations are attainable. Use these resource links to answer these questions about your targeted job. You can save or
print them out after you have answered them.

Daymore, Rosa SSN: 000.01-6780 ID: 13281624 '=
Basic | Full| Education | work Histony | Events | Alerts | | Services  Special Programs | Survey
CaP § CAP Research | Section 30 | | Shapshot |
- CAP Research
T argeted Occupation IMedicaI Agsistants Job target date ID'I A03/2022 |
Weilling to commuke |‘I B miles Additional preferences
Dezired zalamy I$45,DDD per vear The ability to have paid childcare.

Benefitz package needed

Health Insurance, Education, Paid Holidays

Short term goals

wittend training for Medical Aesiztant
Wpply for Section 30

|
dverage wage per year |43,DDD Take ESOL classes
Growth projected |Fastel than average Larg term goals
Annual openings High, 92,800 ork in a medical office
. - — - — Secure stable childcare
E ducation level Medical/Clinical Assistant training
Special zkillz

Other Suppart Services:

Operate w-ray, electrocardingram [EFG]

Trade | E ligibility Match Criteria Run Match E ligibility Criteria

k. I Cancel
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RESEA Policy and Procedures

Printing CAP Goals in MOSES

Test, Susan

SSN: XXX-XX000. . _ 5678

Noauth w;'?;l Services | Special Programs

Resume and Caver L

RESEA Review

Ilnitial RESEA Reviey

— Career Objective -

Add or update on thg
Viewable to Employe|

Basic I Full ] Education I Work Experience l Events l Slerts l Case Plansy
BESTI | SMARTT | section30 | VRAF | Snapshot |
~ Goals
Type of Goal Date Scheduled/  Actual Attainment Status
E stablished Target Date  Date Add

F Acknowledeges Section 30 and Trade 02/08/2016 |02/08f‘201 é IUZ}UBI’ZU‘ 6 ],&ltained
Research LM 02/08/2016  |02418/2016  |00/00/0000  |Set, But Attainment Pending Edit |
|Reaister with JobQuest 02/08/2016  |02A18/2016  |0D/00/0000  [Set, But Attainment Pending Delete l
|Review Work Search Activity 102/08/2016 [[12.0'1 8/2016  [00/00/0000  [Set, But Attainment Pendin

—
@5 Changes must be saved before you can proceed. Are you sure you want
to save changes?
Yes No
=

Current Printer:

I\\det-hurley-10%Hurley-1P1-Ricoh-MPC5503

Chosen Printer: |

Printers &vailable: Click

"PrintSetup Dialog”

Shdet-hurley-105Hurley-1P1-Ricoh-MPCS5503

LJS00 (HP Laser)et 500 color M551)

PrintSetup Dialog

o]

winspool Ne03:

Sdet-hurley-105HURLEY-1P2-HPLJ400winspool Ne04:
winspool Ne01:

¥  Date established: From: [00/00/0000 &| To: [00/00/0000 &

Cancel
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RESEA Policy and Procedures

Printing CAP Goals in MOSES, continued

MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM
CAREER ACTION PLAN

Customer Name: Practice, Joe
Job Seeker ID: 12345678

Career Objective: Looking for Licensed Practical Nursing Position

Goal Type Goal Status Scheduled /[Actual DateGoal Action Steps Created By
Target Date

Research LMI =Set, But Attainment Pending |05/26/201500/00/0000 ‘MOSESINT
Register with JobQuest ESet, But Attainment Pending |05/29/201500/00/0000 ]MOSESINT
Review Work Search Activity ;Set, But Attainment Pending |05/29/2015|00/00/0000 MOSESINT
Resume and Cover Letter Development ;Set, But Attainment Pending |05/29/2015|00/00/0000 MOSESINT
Meet with Employment Counselor \Attained 05/20/201505/20/2015| TSTAF

REA Review iset, But Attainment Pending 05/20/2015|00/00/0000] ~ MOSESINT
Initial RESEA Review EAttamed 05/19/2015 | 05/19/2015 MOSESINT
Acknowladses Section 30 and Trade ﬂxﬁamed 05/29/2015|00/00/0000 MOSESINT

“I' have assisted in developing this Career Action Plan and | agree with goal and actions selected.

| agree to the level of cooperation and participation needed for me to complete this plan, including
meeting with the Career Center staff. | am able, available, and actively-seeking employment.

| understand that failure to comply with this plan will result in a loss of my unemployment benefits.

| have been informed about the Training Opportunity Program (Section 30) and understand that
| must apply for the Training Opportunity Program (Section 30) by the 20th payable week of my
Unemployment Insurance payments to be eligible for Section 30 Unemployment benefits. | have
also been informed about the Trade Program, my employer verified as TAA or not and advised of
next steps (File MA Form 1666) and deadlines if company is certified.”
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RESEA Policy and Procedures

Recording Career Center Seminar and Initial RESEA Attendance

e Prompt and accurate recording of attendance is critical
e Confirm that everyone signed the attendance sheet

A delay in data entry or neglect in recording CCS attendance timely may cause
customers to have an undue sanction and temporary loss of benefits.

Note: Attendance at the CCS must be done at the end of the CCS for accurate data entry.

_Job Seeker Event Participation

~Scheduled Event

Name: [Career Center Seminar Facilitator: KLEON

Career Center: | Hurlev- MOSES Co-Facilitator 1: |

Date: 210212015 Time: [09:30AM Co-Facilitator 2: |

Non SSN#  Job First Name Last Name Phone No RESEA Review  Scheduled Attended
Moses - Seeker ID Deadline By
Applicant

[ |HHH-H8-4073 11122123 |al | Alpha [s60-365-1111 | [WVRSCCS | YesC No | $

[ #4262 | 11122211 |Bee | Beta [413-364-1111 | 12006/2015  [MMAKE | & Yes{ No $1q
[ fei-#-0826 (11133322 'Ciyde I cato [413610-1111 | IVRSCCS | & Yes © No | By $

[~ [#HEHE-3743 | 11122215 | Dan | Dait [013783 1111 | 1172772015 |MMAKE | Yes( No
[~ [HH-#82788 | 11120212 | Ernie | Eaton [#13351-1111 | 12/06/2015  IMMAKE | @ Yes ¢ No Rey ja
[~ [#HH-HH-7588 | 11122213 | Fred | Free (413783 1111 | 1211172015 IMMAKE | & Yes T No $1Q
[ [##H-H8-1784 [ 11122211 | George | Goodall |- - | 1211812015  IWRSCCS | Yes{ No $1Q

Quick Search | A Delete Cancel | GotoJob Seeker I
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RESEA Policy and Procedures

Recording Acknowledgement of Section 30 Requirements

To attain the Section 30 and Trade goal, job seekers and staff must have signed off on their CAP Form
acknowledging that they were informed and understand the requirements of the Section 30 Program,

including the requirement to apply by the 20th payable week of their claim, and that they were informed of
the Trade Program deadlines and filing Form 1666.

When Acknowledges Section 30 and Trade Requirements CAP goal is attained, the system will
auto-populate the “Reason Description” box and create a note in MOSES Notes.

|I]Bf1 323 [Acknowledoes Section 30 and Trade Requirements), [Attained] Clamant has signed off and acknowledges that they have
been informed about the Traimng Opportuniies Program [TOP/S ection 30] and understands they must submit a complete

TOP/Section 30 application within the first 20 weeks of receiving Ul benefits. Customer provided waork history bo determine

patential Trade ehgibiity. F applicable, custamer was referred for fiing TA4 eligibility (WM& Form 1668)., Actual Date: 0841342019
—Goals
Type of Goal Date Scheduled / Actual Altainment Status
Established Ad
Acknowledges Section 30 and Trade |{02 3 Aftained

i
".EH Reemployment Services Goals and Tasks Details >

Add Goal Action Stepsl

¥ Tupe of Goal; |.-’-'-.u:knu::wledges Section 30 and Trac « | ¥ Date Establizhed: IEIB.-"'I 32019 ™| » Scheduled/Target Date: |EIB.-"'I 342018 |
b Attainment | Attained -

¥ Actual Date; |EIB.-"'I 342018 |
Reazon laimant has zigned off and acknowledges that they have been infarmed about the Training Oppartunities Pragram -
Dezcription:  |I[TOP/Section 30] and understands they must submit a complete TOP/Section 30 application within the first 20 weeks of

Created Office: |Hew Bediord Career Center
Last Modified Office: [Mew Bediord Caresr Center

Last Modified Date: [08/413/2019 By I

(] Cancel
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RESEA Policy and Procedures

Recording Initial RESEA

Acknowledges Section 30 and Trade Requirement CAP goal must be attained prior to attaining the Initial

RESEA Review CAP goal.

Basic | Fuil | Education | “wwork Histom | Events | Blerts | | Services Special Programs Survey

CAP | | Section 30 | | Shapshot |

— Goals
Type of Goal Date Scheduled £ Actual Attainment Status

E stablished Target Date Date Add
|Research L |D1 0542022 (0040040000 |00/00/0000 [Set, But Attainment Pending
|FRieview wiork. Search Activit | /05/2022 |00/00/0000 |00A0040000 |Set, But Attainment Pending E dit |
|Resumne and Cover Letter Developme |01 /0542022 |00/00/0000  [00/000000 |Set, But Attainment Fending D elete |
|RESEA Review |01 /0542022 |00./00/40000 (000040000 |Set. But Attainrmert Pending
lIritial RESEA Review | f05/2022 | f05/2022 |01 /0542022 [Attained Print |
edge 530 and Trade Reguire] 0140 010 Attained

Y Reemployment Services Goals and Tasks Details

&

~( | GoalAction
Steps:

Altained

W | Attained
|| Did Not Attain [DNA)

Did Not Report (DNR)

Set, But Attainment Pending

Must Be Attained By: 1/1/2016

¥ Type of GoaltlllnﬂiaIHESEA Review || » Date Established: [12/02/2015 €| » Scheduled/Target Date: [12/02/2015 g [~
: » Actual Date: [12/02/2015 g

Last Modified Date: [12/22/2015  By: |KLEON

0K

cace ||
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RESEA Policy and Procedures

Recording Initial RESEA, continued

Note: In order to attain the RESEA Review, job seeker must attain the Initial RESEA.

Did Not Attain (DNA) — The job seeker attended the Initial RESEA and did not demonstrate that they are
able, available, and actively-seeking work and did not agree to meet the requirements of the program.

f3i Reemployment Services Goals and Tasks Details

Add Goal Action Stepsl

» Attainment:

» Type of Goal: || Initial RESEA Review w ||» Date Established: |02.o"08/2018 _¥| » Scheduled/T arget Date: |02.o"1 8/2016 _¥|
[Did Not Attain (DNA) ~] » Actual Date: [02/18/2016 _¥|

Created Dffice: {Hurley/MOSES Unit

» Reason The |ob seeker attended the Initial RESEA but did not demonstrate that they are able, available and actively seeking work
Description:  |and did not agree to meet the requirements of the program.

-

Last Modified Office: [Hurley/MOSES Unit Last Modified Date: [02/18/2016 By: | TSTAF

0K Cancel |

Did Not Report (DNR) — The job seeker attended the CCS, and did not attend the Initial RESEA meeting.

p
m Reemployment Services Goals and Tasks Details

’\

|

Add Goal Action Steps

Created Office: [Hurley/MOSES Unit

» Type of Goal: | Initial RESEA Review _v| ¥ Date Established: |02.o"08/201 6 _¥| » Scheduled/Target Date: |02a"1 g/2016 _¥|

» Attainment: | Did Not Report [DNR) jhd » Actual Date: |02.o"1 8/2016 _¥|

» Reason The |ob seeker did not attend the Initial RESEA meeting -
Description: 2

|| Last Modified Office: Hurley/MOSES Unit Last Modified Date: [02/18/2016 By: [TSTAF

The Services Screen detail shows the Failed Initial RESEA Review.

ll 0K Cancel | |l|

SSN: 99922 0582 ° ID: 12503421 E

Basicl Fulll Educalion] Work Experience] Evenlsl Alertsl Case Plan/Youlh 155 SDeCial Programsl Survey
Employmentl Adminis!rativel Testingl CoursefActivityI Youth Goalsl
- Services
Service Staff ID Category Service Detail Career Center Hours -
Date f Bk
02/18/2016 [TSTAF |RESEA [ Failed Initial RESEA Re’ [Hurley/MOSES Unit | Edit I
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Sanction for Not Attending a Career Center Seminar

Failure to attend a Career Center Seminar by week three (3) results in a one-week sanction.

A MOSES sanction is created when a claimant fails to complete the CCS by their third week deadline. MOSES
database transmits RESEA sanction information to the EMT database. A RESEA CCS issue is created in the
Ul database and immediately auto-adjudicated.

A One-Week Disqualification Determination is sent to the customer with appeal rights for the week the
customer did not attend. The claimant has ten calendar days, not business days to request an
appeal/hearing. After the claimant attends a DUA hearing, they will be notified of a Decision by mail.

Career Center Seminar (CCS) Ul Sanction/Adjudication Process

MOSES sanction created when claimant
fails to report to the CCSfInitial RESEA.
MOSES database transmits the
CCS/Initial RESEA sanction information to
the Ul database.

OC5 issue created in U daotabase &
immediately auto adjudicated.

One-week disqualification determimnation
sent to claimant with appeal rights for the
week the claimantdid not attend the CCS.

will be notified of a decision vig mail
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RESEA
Review Process
(RESEA Review)
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RESEA Policy and Procedures

RESEA Review Program Eligibility Requirements (Job Seeker)

S
Q
>
Q
2
<L
Ll
¢
Ll
2

Customer attends CCS/Initial RESEA
to attain the RESEA Review

Customer documents work search
activity for each week they request
benefits; sign-off on Ul Eligibility
Assessment Questionnaire

Customer conducts and documents
LMI research

Customer prepares or
updates Resume

Confirm MassHire JobQuest
registration

Customer schedules future career
center service

For virtual Initial RESEA
and RESEA Review
appointments:

Workforce Policy Issuance:
100 DCS 08.121.2 states:

Cameras must be turned on

If customers do not want to
turn their camera on, the
alternative is to set an in-
person meeting.

For virtual Initial RESEA and
RESEA Review
appointments:

Workforce Policy Issuance:
100 DCS 23.104.3 states:

Requirement for staff to
verify customer identification
during virtual or in-person
Initial RESEA and RESEA
Review meetings.

MASSHIRE

DEPARTMENT OF
CAREER SERVICES
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RESEA Policy and Procedures

Conducting RESEA Review (Staff)

For virtual Initial RESEA
and RESEA Review
appointments:

Workforce Policy Issuance:
100 DCS 08.121.2 states:

Cameras must be turned on

If customers do not want to
turn their camera on, the
alternative is to set an in-
person meeting.

For virtual Initial RESEA and
RESEA Review
appointments:

Workforce Policy Issuance:
100 DCS 23.104.3 states:

Requirement for staff to
verify customer identification
during virtual or in-person
Initial RESEA and RESEA
Review meetings.
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RESEA Policy and Procedures

RESEA Review Process

The RESEA Review is a one-on-one meeting between the RESEA Specialist and a job
seeker to provide the job seeker with access to a full array of services available at the
career center, and to ensure that the job seeker continues to comply with all Ul
eligibility requirements. The review tracks the job seekers’ progress towards meeting
the required goals and CAP activities. It also ensures that the job seeker has met all
requirements of the program and is scheduled for additional career center services
beyond the RESEA Review date.

During the RESEA Review, the following Program Requirements are verified for
completion:

Attended CCS/Initial RESEA by week three (3) and attended RESEA Review by week
five (5)
Acknowledged Section 30 and Trade Requirements

Conducted Ul Eligibility Review for work search for each week benefits are
requested, completion of work search activity tracking document and continues to
be able, available, and actively-seeking employment

Conducted review of RESEA Ul Eligibility Assessment Questionnaire
Conducted and documented Labor Market Information (LMI) exploration
Registered with MassHire JobQuest

Provided Resume

Completed steps on the Career Action Plan (CAP)

Verification of attendance at Initial RESEA interim service referral
Referral for future MassHire Career Center services

During The RESEA Review Meeting

1 RESEA Specialist reviews all required documentation listed above.

RESEA Specialist conducts Ul Eligibility review of: (1) work search for each
week benefits are requested, (2) confirms able, available, and actively-

2 seeking work, (3) review of Ul Eligibility Assessment Questionnaire, and
(4) verifies attendance at Initial RESEA interim service.

3 RESEA Specialist works with job seeker to review the Career Action Plan
and review each individual goal to determine if the goal was attained.

4 Continue to provide on-going re-employment services to meet the

individual needs of the job seeker.

Keep all documentation on file until the RESEA Review is complete and
5 attained in MOSES and/or per the Local Office Policy. If requirements were
completed via the JQ Virtual Pathway, ensure data is saved in MOSES.

Start of RESEA
Review

A 4

Review LMI

Ul Eligibility
Review: worsearch;
able, available,
actively-seeking;
Ul Eligibility
Questionnaire

¥

Review
Resume

Register with
MassHire
JobQuest

Referral to
Future Service

RESEA Review
is Complete

Follow-up on
Future Service
Attendance

MASSHIRE

DEPARTMENT OF
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CAP Goal: Labor Market Information (LMI

Research LMI Start of RESEA
Attainment Criteria: Review
RESEA Specialist reviews the LMI exploration and determines if the job seeker
has all the required documentation to attain the LMI goal ‘
e Has the job seeker identified if their industry is growing, declining, or
remaining stable? Review LMI
e What did the job seeker identify as a salary range for the occupations
explored?
e What is the source of their LMI? .v
e Has the job seeker provided documentation of their completed labor Ul Eligibility
market exploration? Review: worsearch;
As a result of exploring LMI, job seeker will be able to identify: Lty el
actively seeking;
e How labor market information informs their job search Ul Eligibility

Questionnaire

e Transferable skills !
e Skills gaps .’
e Labor market trends .
e Salary information ::S\ﬁ(:n“;
e Tools and resources available
Suggested questions to engage the job seeker during the RESEA Review .
e Tell me about your labor market exploration.
e What did you learn? Register with
e What industries/occupations have you considered based on your labor JobQuest

market exploration?
e What transferable skills did you identify?
e What skills gaps have you identified?
e s the salary range realistic or acceptable? Referral to
Referrals to relevant Career Center Services Future Service

e LMl workshop

e Other LMI related workshops offered by the Career Center
e Social Media

e MassHire CIS

e Resource Room

RESEA Review
is Complete

Potential issues
Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must

be documented using the Potential Issue Form. Follow-up on
Future Service

Attendance
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CAP Goal: Labor Market Information, continued

1 RESEA Specialist reviews the LMI exploration that the job seeker has done and determines if the
job seeker has all the required documentation to attain the LMI goal.

From the “Special Programs” tab, select the Research LMI goal and click on the “Edit” button —
2 | inthe drop-down “Attainment” box, click on the appropriate attainment status and enter the
actual date.

If goal is attained: In the “Reason Description” box, document clear, concise and concrete
explanation of how the job seeker completed their LMI research, documenting the LMI tool, the

occupation, the wage information, and whether the industry/occupation is in growth, decline,
or stable, and whether the LMI exploration correlates with their Work Search Activity Logs?
Basicl FuIIl Educatiu:unl Work Histnr}ll Eventsl .-’-'«Iertsl | Services Special Programs Survey
CAP | | Section 30 | | Snapszhat |
—Goals
Type of Goal D ate Scheduled /  Actual Altainment Status
E stablished Target Date [rate Add
|&cknowledge 530 and Trade Require [12/15/2021 IMso3s2022  |01/03/2022  [Attained
[iritial RESEA Review [fzne/021 [or/0s/2022  [01/03/2022  [Bdtained Edit
. Delete
RESEA Review 121842021 /2172022 00,/00,/0000 Set, But Attainment Pending _—
Rezearch Lkl 12/15/2021 01/21/2022 00000000 Set, But Attainment Pending Frint
|F|esume and Cover Letter Developmel |1 215/20241 |EI1 f2102022 |DD£DD.»'DEIEIEI |S gt, But Afttainment Pending
|Rrewview Work Search Activity 1241542021 [21/2022  |00/00/0000  |Set, But Attainment Pending
Gy . Ry
ra{ Reemployment Services Goals and Tasks Details
Add Goal Action Steps
» Type of Goal: || Research LMI _v| » Date Established: [02/082016 ] » Scheduled/Target Date: |02.f13;2015 i
» Attainment: || Attained > » Actual Date: [02/182016 1)
» Reason Customer used TORQ to explore career options. She learned that her occupation of choice of Customer 4

Description: | gepvice is growing by 10% in her local area and the average salary is $26,000. She has the current skills  ~
for this position and does not require training. Her work search shows she is looking for work in this area. _

Created Office: {Small Career Center
Last Modified Office: ﬁ-iurley/MDSES Unit Last Modified Date: IOZ«"IS.QOIG By: rTSTA.F

0K Cancel
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CAP Goal: Work Search Activity

Review Work Search Activity Start of RESEA
Attainment Criteria: Review
Determine continued eligibility for Ul benefits based on meeting work search
criteria for each week benefits are requested
e Job seeker must be able, available, and actively-seeking employment
for each week benefits are requested Review LMI
e Job seeker is required to perform three (3) work searches per week
for each week that the job seeker requested benefits

e Job seeker has not refused any appropriate job offers .'
As a result of tracking their job search, job seeker will be able to identify: (Ul Eligibility Review:
work search, able,

e |f target wages are realistic and correspond with what was found in available, actively
labor market exploration 52,‘75;2?,}55’

e |If there is a match between their Knowledge, Skills, and Abilities | Questionnaire
(KSAs) and job requirements ‘

Suggested questions to engage the job seeker during the RESEA Review
e Areyou able, available, and actively-seeking work? Review Resume
e Tell me about your job search.

e Tell me about the companies that have been the focus of your job
search.
e What could prevent you from seeking/accepting job offers?
e How far are you willing to travel?
e Tell me about any interviews you have had recently.
e Have you worked in any capacity? Have you had any earnings?
If yes, document back to work in MOSES and notify DUA.
e Have you refused any work? Re
e How do you find your salary expectations in relation to the job Future Service
search?
Referrals to Relevant Career Center-Specific Services

Job Search Workshop

Register with
JobQuest

e Career center-specific workshops related to job search RESEA Review
e Resource Room is Complete
e Networking, interviewing workshops
Potential Issues Follow-up on
Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must Future Service
be documented using the Potential Issue Form. Attendance
y & DEPARTMENT OF Page 56 of 126
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CAP Goal: Work Search Activity, continued
Step | Action \
1 Determine continued eligibility for Ul benefits.
From the “Special Programs” tab, select the work search activity goal and click on the
2 “Edit” button —in the drop-down “Attainment” box, click on the appropriate attainment
status and enter the actual date.
If goal is attained: In the “Reason Description” box enter number of weeks and dates for
each week of job search completed that met the DUA work search requirements and
3 indicate how job seeker used LMI exploration in their job search (name the positions) to
indicate if the industry/occupation is growing, declining or stabilized. Enter salary range
based on LMl results. Click “OK”. Identify any consistencies or inconsistencies in MOSES
notes.
On the “Full” tab in MOSES, the date and staff member initials attest to verification of the
Note: .
Work Search review.

Test, Susan SSN: XXX-XX-6176 ID:
Full Educationl Work Experiencel Eventsl Alertsl Case Fl outh | I Servicesl Special Programsl Survey
formation | Baniersl Assistancel
— Additional Information . Education T
: igrant: [T Yes @ No ‘ ¥ In School: * Yes )
v Employed: | Not Employed | Immigrant Yes (¢ No ol R
" No
v Dizability: | Yes @ No ¢ Not Disclosed
b I 2 9 v Highest Dearee; |Bachelor Degree |
Type: [ I L H IR
Dislocated Worker [V _— -
Pl Laoniace [Engich = — Work Search Verification — Claimant ID 1
Harotisge Details'- < Date Verified: 01/29/2016
: Verified By: 111111
Summer Youth [ I AR !
Permanently Separated (HITG): [V Last Modified: [12/26/2015 "’5“3'6"‘ S:Etusw R Lot
— Economically Disadvantaged easonal Farm Worker, Non Migrant ong-Term
v Family Size: | 1 ) Migrant Farm Worker }.ér;emplo_-,lle?
. + weeks
“ s your family income for the last six months below $5,885.007 [T Yes @ No () Migrant Food Processor
— Career Objective
Viewable to Emplayers on the Intemet [JobQuest) " Yes ( No
Trade I Eligibility Match Criteria Run Match Eligibility Criteria I 0K I Cancel
o0 Page 57 of 126
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CAP Goal: Work Search Activity, continued

Elasicl Fu||| Educatinnl WnrkHislnryl Eventsl .&Iertsl | Services  opecial Programs ﬂ
CAP | | Section 30 | | Snapshat |
—Goalz
Tupe of Goal Date Scheduled /' Actual Attainmment Statuz
Established Target Date  Date Add
|Flesean:h Lkl |EI1 A05/2022 |EIDJEIEIHEIDEIEI |EID£DEI£EIEIDEI
ok 0 00/00/0000 | 00400400 : Edit
Resume and Cover Letter Developmer |01/05/2022 Set, But Attainment Pending Delele
|HE5Ef-‘-. Review ||]1 A05/2022 IDD.-" (00000 IDD."' 00,0000 |S ef, But Attainment Pending
|Initia| RESEA Review |EI1 A0R/2022 |EI1 A0R/2022 |EI1 J0R/2022 lfl\ltained Frirt

lcknowledge 530 and Trade Requie [11/05/2022  J00/05/2022  J01/05/2022  [Atained

3 Reemployment Services Goals and

Add Goal Action Stepsl
¥ Type of Goal: |F|eview Wiork, Search Activity Ll ¥ Date Estal:ulisheu:l:i 020z2016 ¥ » Scheduled/T arget D ate: |E|2f18;‘2|]16 |

F Attainment: | Attained | b Actual Date: |02718/2016 =]
> EEESD.”. | Work search was reviewed for weeks 10/28/15- 12/28/15. All work searches for each week were &
BSEIRUON. | - smplete and met DUA requirements. Wark search logs indicate customer used LMI research andis | - =

looking for a Customer Service position in the Haverhill, Lawrence, Lowell areas. Salary range is with a} - ~
median range of $30,000 and based on her LMI research.

Created Office: HurleyMOSES Unit
Last Modified Office; HurlepMOSES Unit Last Modified Drate: iEIZ!.-‘lS.-’EEIlrS Ey: T3TAF

(] Cancel
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RESEA Review Weekl

Certification — Unemplo

ment Services for Workers

MASSHIRE

Workforce Issuance

DEPARTMENT OF
CAREER SERVICES

100 DCS 23.107

M Policy O informati

To:

From:

Subject:

MassHire Workforce Board Chairs
MassHire Workforce Board Directors
MassHire Career Center Directors
MassHire Fiscal Officers

MDCS Operations Managers

WIDA State Partners

Bath Goguen, Director
MassHire Department of Career Services

Katie Dishnica, Director
Department of Unemployment Assistance

May 15, 2025

Work Search Activities for RESEA Participants

Purpose:

Background:

Policy:

To inform local MassHire Workforce Boards, MassHire Career Center Operato
and other workforce partners of the ongolng requirement for individuals filing]
for unemployment benefits to record and maintain a Work Search Activity Log
each week that benefits are requested. Additionally, individuals selected for
RESEA must ensure their work search activities are properly documented and
available for review.

All individuals filing for unemployment benefits are required to complete at le
three work search activities per week when requesting weekly benefits. To

maintain a thorough work search record during their employment search, it is
recommended that all individuals complete a DUA Work Search Activity Log o
document containing similar information for every week benefits are requestd

A review of the Work Search activities is required during the Initial RESEA and
the RESEA Review meetings.

With the rollout of DUA’s Employment Modernization
Transformation (EMT) system, individuals must continue to
complete three work searches each week they certify for
unemployment benefits.

Although there are some differences in the way and level of
required detailed information that is captured on the EMT
system, this does not exempt the individual from providing at
least three (3) work search activities each week. Entering in
work search activities is a requirement for online and TeleCert
claimants when they request their weekly benefits. While this is
required, claimants are expected to be able to provide complete
and detailed job search information for a RESEA review and
claimants will be expected to have this information, whether
detailed in the EMT system or by keeping a separate work
search log with specific details (especially for TeleCert
claimants).

If a customer downloads/prints their Work Search Logs from the
EMT system and they include detailed job search information,
those logs will be accepted for the RESEA meetings.

If work search activities cannot be viewed in EMT during the
RESEA, instructions and training have also been provided to
staff to guide claimants on how to print their work search
activities. If a customer cannot download or print their work
search from EMT, they must have alternate documentation
showing their job search efforts for each week claimed.

MassHire Career Center staff may inform customers that
tracking work search details is beneficial to be able to review
job search patterns. This allows individuals to recognize which
strategies are working and where adjustments may be needed
(e.g., revising Resumes, exploring new industries, or shifting
focus to different job platforms). By tracking as much detail as
possible, job seekers empower themselves with a clear
roadmap, improving their efficiency and maximizing
opportunities for successful employment.

Action Required: Please share with all managers, staff and
partners as appropriate.

Effective: Immediately

Inquiries: Please direct all questions to PolicyQA@mass.gov.
Please reference this MassHire Department of Career Services
Workforce Issuance number in your inquiry.

/A

MASSHIRE

DEPARTMENT OF
CAREER SERVICES
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RESEA Policy and Procedures

RESEA Review Weekly Certification — Unemployment Service for Workers

In the “Unemployment Services for Workers” portal, claimants must enter their work search activities for
each week they request unemployment benefits.

Complete three or more work search activities during each week that you are requesting benefits, and you
must keep a detailed record of your work search activities for each week.

Weekly certification

08-Mar-2025

Unemployment insurance claim

What you will need Qualification requirements

To qualify for unemployment benefits you must...

» Becapable of work, available to work, and actively seeking work each week that you are requesting benefits

| « Complete three or more work search activities during each week that you are requesting benefits and you must keep a detailed record of your work search activities for each
week
s You may be asked by DUA to submit your work search activities for any week claimed to us for review and verification of those attempits.
s Reportall earnings for hours worked, even if you have not been paid yet

» Report any change in your unemployment status

What counts as productive work search efforts? @

I understand the previous information.

l Cancel ] lSave and complete later
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CAP Goal: Resume

Resume and Cover Letter Development

Attainment Criteria:
RESEA Specialist reviews the job seeker’s Resume to complete the goal.

As a result of developing a Resume, job seeker will be able to identify:

e Their knowledge, skills, and abilities (KSAs) and how they relate to
the job requirements

e How labor market exploration helps to create the foundation for the
Resume

e How to tailor their Resume

e How the Resume can be useful for filling out written or online
applications

Suggested questions to engage the job seeker during the RESEA Review

e What kind of results has your Resume been producing?
e How does your Resume accurately represent your KSAs?
e How are you tailoring your Resume for each job?

e |s your Resume ready to be sent to employers?

e Tell me about the Resumes you have sent

e How are you sending out your Resume?

e Are you aware of Applicant Tracking Systems?

Start of RESEA
Review

Review LMI

A 4

Ul Eligibility Review:

work search; able,

available, actively-
seeking; Ul
Eligibility
Questionnaire

. 4

Review
Resume

Referrals to relevant MassHire Career Center Services

Resume Development Workshop

One-on-one Resume critique

Resource room

Staff who are Certified Professional Resume Writers (CPRW)
Career center-specific workshops related to job search

¥

Register with
JobQuest

Potential issues

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews
must be documented using the Potential Issue Form.

NOTE: If jobseekers do not have a Resume, they can complete their Profile
in MassHire JobQuest and a Resume will be generated.

Referral to
Future Service

RESEA Review
is Complete

Follow-up on
Future Service
Attendance

DEPARTMENT OF
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CAP Goal: Resume, continued

Step | Action

1 RESEA Specialist reviews the job seeker’s Resume and determines if the job seeker has a
Resume to complete the goal.
From the “Special Programs” tab, select the Resume goal and click on the “Edit” button —in

2 the drop-down “Attainment” box, click on the appropriate attainment status and enter the
actual date.

3 Update MOSES notes regarding any observations and critique of the Resume. ldentify next
steps that were discussed.

Easicl Fulll Educatinnl Wk Histor_l,ll Eventsl f—'-.lertsl

| Cervices  opecial Programs

Survey |

CAP | | Section 30 | | Shapshot |
— Goals
Tupe of Goal Date Scheduled / Actual Attainment Status
E stablizhed Target Date  Date Add
|Research Lil /0542022 |00A0040000  [D0AOC/O000  [Set, But Attainment Pending
|Review Work Search Activity | 4054202 0040040000 |00/00/0000  [Set, But Attainment Pending Edi
Set, But Attainment Pending
Set, But Attainment Pending Delete
RESEA Review Set, But Attainment Pending
lInitial RESEA Review m/0s/2022 |01/05/2022  |01/0%/2022  JAttained Print
Jacknowledge 530 and Trade Require [01/05/2022  [01/05/2022  |01/05/2022  |Attained
T3 Reemployment Services Goals and Tasks Details X

Goal Action
Steps: Center).

|

| » Attainment;  |Attained >

{Name} will update her resume and review with {MSmith} at her RESEA review on 12/28/15 at 10am at {Sample Career

» Type of Goal: § Resume and Cover Letter Developr _v_ﬂb Date E stablished: {02/0872016 _G_! » Scheduled/Target Date: | 02/18:2016 £J

P

-

|» Actual Date: | 02/182016 |e]

[

Reason | Reviewed Susan’s resume and referred her to resume workshop.
Description:
Created Dffice: Hurley/MOSES Unit

-~

-~

Last Modified Dffice: [Hurley/MOSES Unit

Last Modified Date: | 02/18/2016 By: [KLEON

[k ]

Cancel
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CAP Goal: MassHire JobQuest (JQ)

Register with MassHire JobQuest

Attainment Criteria:
RESEA Specialist verifies that the job seeker has registered on MassHire
JobQuest and has logged in since enrollment.

As a result of registering on MassHire JobQuest, job seeker will be able to:

e Use MassHire JobQuest as a resource in their job search

Suggested questions to engage the job seeker during the RESEA Review

e What, if any, job matches have you done?

e What jobs have you found and applied to recently?

e What transferable skills, alternative occupations, and labor
market exploration did you identify?

e What features have you used on MassHire JobQuest?

e How often do you log onto MassHire JobQuest?

e What questions do you have?

Referrals to relevant Career Center Services

Start of RESEA
Review

Review LMI

) 4

“UT'Eligibility Review:
work search; able,
available, actively

seeking; Ul
Eligibility
Questionnaire

Review Resume

A 4

e MassHire JobQuest Workshop
e Resource Room

Register with
JobQuest

Potential issues

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews
must be documented using the Potential Issue Form.

A

Referral to
Future Service

RESEA Review
is Complete

Follow-up on
Future Service
Attendance
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RESEA Policy and Procedures

CAP Goal: MassHire JobQuest, continued

Step | Action

1 RESEA Specialist verifies that the job seeker is registered on MassHire JobQuest.

Check MOSES “Services — Administrative” tab to verify that the job seeker has an

2 “INETSELF” service (MassHire JobQuest) since their RESEA enrollment and check the last
time they logged into MassHire JobQuest.

3 Run job matches and review if there are any job referrals.
From the “Special Programs” tab, select the MassHire JobQuest goal and click on the “Edit”
4 button —in the drop-down “Attainment” box, click on the appropriate attainment status

and enter the actual date.
5 Update MOSES notes regarding the job seeker’s use of MassHire JobQuest.

TEST, Susan SSN: 99922 0582 ID:12503421  im] =R F
Basicl FuIII Educationl Work Experiencel Eventsl A|erts| Ease Plan/Youth 155 Special Programsl Survey
General I Employment | Administrative | Testingl Course/Activilyl ‘Youth Goalsl
-~ Services
Service Staff ID Category Service Detail Career Center Hours -
Date Ao
szs/zms INETSELF Job Seeker Membership  System Log On | Edit I
11/28/2015 |MMEIB |Profiling - CCS/RESEA/E! Notified of CCS |Hurley/MOSES Unit
11/28/2015 |MMEIB |Program Enroliment |RESEA - Reemployment Sert [Hurley/MOSES Unit | Delete I

11/28/2015 |MMEIB |Program Enrollment |IRES - Reemployment Service [IHurley/MOSES Unit |

Retention

Row 1 of 20 __More |+
Trade | Eligibility Match Criteria Fun Match Eligibility Criteria l oK I Cancel
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CAP Goal: Future MassHire Career Center Service

Register for an additional Career Center Service
3 Start of RESEA

Review

Attainment Criteria:
Register job seeker for future service scheduled to take place after the RESEA ‘
Review. Enter future goal using CAP or schedule job seeker using event
schedule screen.

Review LMI
The goal will be one that meets the job seeker’s job search needs. The
purpose of the Future Goal/Event is to have job seekers return to the career ‘

center for ongoing services and support from career center staff. o -
ligibility

Review: work
Registering for a future Career Center Service: search and able,

e Conversation and strategy will vary from job seeker to job seeker ava"aszlsl’dif;'va\/
based on individual needs and RESEA Review discussion
e Opportunity for job seeker to return to the career center

Suggested questions to engage the job seeker during the RESEA Review Review Resume
e Based on our discussion, what do you see as your next steps?

Tell me about your self-marketing pitch?

How are your computer skills?

Tell me about your Cover Letter.

What are your work search challenges?

How are you preparing for interviews?

e Is your Resume getting you interviews? ‘

e How else can we help you prepare?

Register with
JobQuest

Referral to

Referrals to and follow-up of relevant Career Center Services Future Service

e Job Readiness workshop

e Resume and Cover Letters workshop ‘

e Online job search

e Computer workshops RESEA Review
e Developing self-marketing pitch workshop is Complete

e Interview workshop
e Any appropriate career center workshops

Follow-up on
Follow-up must be conducted on future Future Service

referrals and any potential issues identified Attendance
must be reported to DUA
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CAP Goal: Future Career Center Service, continued

Step ‘ Action (Option 1 or Option 2)

Based on the RESEA Review and needs of the job seeker, an additional service or event is

1 scheduled such as workshops, meeting with a job counselor, or training opportunities.
Option 1: From the “Special Programs” tab select “Add” and in the “Type of Goal” drop-
) down box, choose the appropriate type of goal. Enter future goal description in the “Goal

Action Step” box and select a “Scheduled/Target Date” (date of future goal should be after
the RESEA Review Must Attain by Date).

Option 2: From the MOSES “Event” tab, select “Event Scheduling, choose the appropriate
3 workshop or event. The “Scheduled/Target Date” must be after the RESEA Review “Must
Attain by Date”.

The future event must be scheduled through “Option 1” or “Option 2” to attain the RESEA
Review Goal.

Note:

Follow-up should be conducted on the future goal. This can assist in reengaging the customer.

Option 2 - Using Event Scheduling Screen

'3 Job Seeker Scheduled Events = O e >< S |
— Ewent Schedule =
: s January = "201 [
Event Name Location Career Center Schedule Schedule Participants! =

p{éi Job Seeker Event Parti ipatia

— Scheduled Event

Name: |Resume & Cover Letter Workshop Facilitator: |KLEON 1

Career Center: | Hurley/MOSES unit Co-Facilitator 1: | 1

Date: [0170772016  Time: |09:30 AM Co-Facilitator 2: | 1
Non SSN# Job First Name Last Name Phone No Funding Source  Scheduled
Moses i Seeker ID By
Applicant

I I Imm#m 0582 i12503421 iSusan [Test Isss-111-1111 | | KLEON R, =R JjqQ
{
Quick Search I Add Delete I OK l Cancel | GotoJob Seeker I

SSN: 999-22-0582 ID: 12503421

Basicl Fulll Educationl Waork Experience l Alerlsl CasePlan/Youth |55 l Sewicesl Special Programsl _5% ‘
Current Events I Past Events I
 Events

Event Name Career Center Date Time

pMarketing Yourself In & Digital 4ge  _v | |[Hurley/MOSES unit [01/13/2018  gfl02:24 PI__—‘—‘L,I Add I

Delete I
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RESEA Review Goal

RESEA Review

Attainment Criteria:

RESEA Specialist confirms that the job seeker has attended CCS/Initial RESEA
and has attained all mandatory CAP Goals to ensure continued compliance
with all Ul eligibility requirements.

LMI

Work Search Activity

Resume

Register on MassHire JobQuest

Review of RESEA Ul Eligibility Assessment Questionnaire

Verify participation at interim service referral made at Initial RESEA
Assign future career center service

After completing the RESEA Review,
job seeker will be able to:

Understand the requirements and responsibilities of the RESEA Program
to remain eligible for Ul benefits
Identify resources to improve their job search

Suggested questions to engage job seeker during the RESEA Review

Can you tell me your understanding of the eligibility requirements to
continue collecting Ul benefits?

How do you feel about the next steps that we have identified to better
direct your job search?

How can the career center continue to guide you in your job search?
Remind the job seeker to give their return to work (RTW) information
once they become reemployed.

Referrals to and follow-up of relevant Career Center Services

Workshops (i.e., Networking, Resume)
Meet one-on-one with a job counselor
Training opportunities

Other relevant career center services

Follow-up should be conducted on the future goal. This can assist in
reengaging the customer.

Start of RESEA
Review

Review LMI

A 4

Ul Review: work

search and able,
available, actively-
seeking

Review Resume

Register with
JobQuest

Referral to
Interim Service

A 4

RESEA Review
is Complete

Potential issues

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must
be documented using the Potential Issue Form.

Follow-up on
Future Service

MASSHIRE
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RESEA Review Goal Attainment Status
step |  Ation |

1 From the “Special Programs” tab, select the “RESEA Review”, click on the “Edit” button —in the

drop-down “Attainment” box, click on the appropriate attainment status, and enter the actual

date.

2 Attained: (With no issues)

e RESEA Specialist confirms that the job seeker has attained all mandatory CAP Goals to
ensure continued compliance with all Ul eligibility requirements with no potential issues
identified, then the RESEA Review goal can be attained

Did Not Attain (DNA):
e In the “Attainment” box, click “Did Not Attain (DNA)”, enter the actual date and clearly
explain in the “Description” box reason for DNA
o |If job seeker did not attain any or all the RESEA goals, be clear, specific, and concrete
when entering notes in the “Reason Description” box and MOSES notes

Did Not Report (DNR):
e If job seeker did not report to their scheduled RESEA appointment, clearly and concisely
document any communications with the job seeker in the “Description” box and MOSES
notes

NOTE: If staff does not update the “Set, But Attainment” Pending status by week five and the
job seeker is sanctioned, the MOSES system will change the pending status to DNR with the
following comment: “Failed to report by deadline, sanction created and sent to Ul”.

Return to Work (RTW):
e Update the “Employment” tab under the “Services” tab, with the return-to-work
information. Update MOSES notes
e RTW must be between the enrollment date and their must attain by RESEA deadline
e Inthe “Attainment” box, click Return to Work (RTW), enter the RTW date
e Download the DUA Return to Work Form in MOSES
= C(Click on the “Employment” tab under the “Services” tab and highlight entered
employment
= Click on the “Job Seeker” tab at the top of the MOSES screen (next to “File”), and select
“Documents”
= Select “Return to Work”; Word document populates at bottom of screen
= Email to DUA at the email located on the bottom of the form:
ReturntoWork@Mass.gov

3 Keep all documentation on file until the RESEA Review is complete and attained in MOSES
and/or per the Local Office Policy. If requirements were completed via the JQ Virtual Pathway,
ensure data is saved in MOSES.

Note: |Timely data entry is critical to prevent unnecessary loss of Ul benefits for the job seeker.
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RESEA Review Goal Attainment Status, continued

Basic | Full | E ducation | ‘whork History | Events | Alerts | | Services  Special Programs Survey |
CAP | | Section 30 | | Shapzhot |
~ Goals
Type of Goal D ate Scheduled /  Actual Altainment Status
E stablished Target Date  Date Add
JAcknowledge 530 and Trade Require [12/15/2021  J01/03/2022  |01/03/2022  |Attained
Iritial RESEA Freview f2nsso2n  |Dsos2022 |0/0342022 Adtained Edit
|Other /32022 |0sz1/2022 |00/0040000  |Set, But Attsinrment Pending Delete
RESEA Review 2 21 1 1 Set, But Attainment Perndin
Set, But Attainment Pending Print
|Resume and Cover Letter Developmer 124152021 J01/21/2022  |00/0040000 |5t But Attainment Pending
|Review work Search Activity n2Aas/2021  |osz1/2022 |00/00/0000  |Set, But Attainment Pending
| |Reemployment Services Goals and Tasks Details X
_Ca —
ﬁi &dd Goal Action Slepsl
¥ Tupe af Goal: |HESE.& Review « || ¥ Date Establizhed: Im ¥ Scheduled,/T arget Date: Im r
|_ > el Must Be Attained By: 1/21/2022 ¥ Actual Date: [00/00/0000 %)
E— Reazon RESEA Ul Eligibility Assessment quastionnaire was reviewed for any changes or patential izsues. Verfied
1 Descrption:  |participation/attendance of reemployment service that was made at Initial RESEA. J
i Created Office: |5 pringfield Career Center ]
Last Modiied Office; |Springfield Career Canter Last Modiied Date: [12/2172021  By: [AGRANZ
ok Cancel |
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RESEA Review Goal Attainment Status, continued

an 009 0SS D 0 R Note:
Basicl Full] Educationl Work Experiencel Eventsl Alerlsl Case Plan/Youth 1SS | Services Special Programs Survey

CAP I BEST | I SHARTT I Section 30 I I Snhapshot I
— Goals

Type of Goal Date Scheduled / Actual Attainment Status

E stablished Target Date Date Add

[Research LMI 270272015 [12/28/2015 1270272015 [Attained

|Resume and Cover Letter Developmer [12/02/2015 h2/28/2015 12/02/2015 lattained

|Register with JobQuest 12/02/2015 f12/28/2015 |00/00,/0000 |Set. But Attainment Pending Dol

|Review Work Search Activity n2/,02/2015 f2/28/2015 2/02/2015 lattained

12702/2018 00 Set, But Attainment Pendin

Initial RESEA Review 12/02/2015 12/02/2015 12/02/2015 Sttained

Print

il

m Reemployment Services Goals and Tasks Details

Goal Action {Name} will attend her RESEA Review on 12/28/15 at 10am with {MSmith} at {Sample Career Center} and will bring her
Steps: eligibility documentation including work search activity logs, resume, LM| exploration and will register on JO.

» Type of Goal: |RESE& Review _;] » Date Established: |1 2/02/2015 __Qj » Scheduled/T arget D ate: I‘I 2/28/2015 _c_i

» Attainment: Did Mot Report [DNR ~ || Must Be Attained By: 1/1/2016 » Actual Date: |00/00/0000 & -~

» Reason {Name} did not call to reschedule or attend her RESEA Review. (=

JE Description:
| Created Office: |Hurley/MOSES Unit el |
Last Modified Office: [Hurley/MOSES Unit Last Modified Date: [12/02/2015  By: [KLEON
1

oK | Cancel ‘

SSN: 99922 0582 ID: 12503421

E stablished Target Date Date
|Research LMI h 270242015 12/28/2015 12/02/2015 lattained
|Resume and Cover Letter Developmes {12/02/2015  [12/28/2015  [12/02/2015  |Attained

|Review Work Search Activity 112/02/2015 {12/28/2015 [12/02/2015 Iattained
; 12/28/2015 000870000 Set, But Sttainment Pendin

12/02/2015

Basicl FuIII Educalionl wiork Expeliencel Eventsl Alertsl CasePlan/Youlth 155 I Services Special Programs I Survey
CAP l[l? T | l SMARTT I Section 30 | FEAP I Snapshot I
~ Goals
Type of Goal Date Scheduled / Actual Attainment Status Add

|Register with JobQuest 2/02/20015 [12/28/2015  |00/00/0000  [Set, But Attainment Pending Delete

Print

m‘. Reemployment Services Goals and Tasks Details

Goal Action  [{Name} will attend her RESEA Review on 12/28/15 at 10am with {MSmith} at {Sample Career Center} and will bring her

il

oK I Cancel I

Steps: eligibility documentation including work search activity logs, resume, LM| exploration and will register on J0Q.
» Type of Goal: |RESEA Review » Date Established: h 2/02/2015 _c_l » Scheduled/T arget Date: |1 2/28/2015 _g_!
» Attainment: | Did Not Attain [DNA) Must Be Attained By: 1/1/2016 » Actual Date: ]DO;‘UU/DUUD _cj PR
» Reason {Name} did not conduct her work search and did not bring in work search logs. -
Description:
Created Dffice: Hurley/MOSES Unit
Last Modified Office: [Hurley/MOSES Unit Last Modified Date: [12/02/2015 By [KLEON
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RESEA Review Return to Work

If

Job seeker returns to work Part-Time and is
collecting partial unemployment at any point in
the enrollment process:

\ Then

Job seeker must meet all program requirements and
attain their RESEA CAP Goals.

Update MOSES with the employment information on
the “Employment” tab and generate the Return-to-
Work Form in MOSES and fax to DUA.

Job seeker, including 60-dayer, returns to work
full-time prior to enroliment:

NOTE: The Exempt service must be after the date
of customer’s RESEA enrollment date. Do not
back-date the exemption before the RESEA
enrollment date.

i.e., RTW on 7/8/19; enrolled in RESEA on
7/13/19; customer informed staff on 7/19/19.

Exemption date in MOSES is 7/19/19
DO NOT add the RESEA Review CAP goal - RTW

Job seeker returns to work full-time after
enrollment and prior to RESEA must attain by
date:

NOTE: If the job seeker has not attended a CCS,
manually add the RESEA Review CAP goal

“Date Established”, “Scheduled Target Date”
and “Actual Date” = customer’s RTW date.

Job seeker returns to work full-time after
enrollment and after RESEA Must Attain by Date:

Note: Job seeker will have a sanction that
remains on the claim, and all program
requirements must be met to lift the sanction.

Verify that the customer is working and no longer
collecting Ul benefits. Enter “Return to Work (RTW)
information” into MOSES “Services” tab “Employment”,
select “Found Employment” not “Obtained
Employment”

Exempt from RESEA

e “Services” Screen — “General Services”

From “Category” drop-down menu, select
“RESEA/EUC Exempted”

From “Service” detail drop-down menu, select
“Return to Work Full Time Prior to Enrollment”

Add “RTW information” in the “Description” box,
Click “OK”

Verify that the customer is working and no longer
collecting Ul benefits. Enter “Return to Work (RTW)
information” into MOSES “Services” tab “Employment”.

On The RESEA Review CAP Goal, change the
“Attainment Status” from “Set, But Attainment
Pending” to “RTW”. Update all other outstanding CAP
goals as appropriate or “Set But Cancelled”.

Verify that the customer is working and no longer
collecting Ul benefits.

They must meet ALL program requirements and attain
their RESEA Goals.

Update MOSES with the employment information on
the employment tab, generate the auto-populated
Return to Work form and email to DUA at
ReturntoWork@mass.gov.
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RESEA Policy and Procedures

RESEA Review Return to Work, continued

RTW = Return to Work

T
ﬁ

If RTW BETWEEN

If RTW AFTER

SRR N

IFRTW RESEA
PRIOR Foyoed D Attainment \
to Date of Enrolled and RESEA must date - must meet
Enrollment attain date - use ALL Program
customer is Date Requirements

RESEA Review
CAP Goal RTW

EXEMPT

If customer Returns to Work Part-Time at any point in the Enrollment process
and is still receiving Ul benefits, they must meet all Program Requirements
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RESEA Review Return to Work, continued

From the “Services” tab, select the “Employment” tab and click on the “Add” button —in the

1 . ” . Vi ”
drop-down “Service Type” box, select appropriate “Return to Work” status.

On the “Employment Services Detail” screen, in the “Service Result” drop-down box, select
the appropriate choice. Input all required employment details.

Note: The return-to-work information cannot be input until the actual Start Date.

Basicl FuIII Educationl Work, E:-cperiencel Eventsl .ﬁ.lertsl Special Programs Survey
General Administlativel Testingl Coursemctivit_l,ll ‘routh Goalsl

Services

Service Staff IDy Service Type Service Result Employer Mame Job Stark Job Order Phone Add

Date Murnber

13| Employment Services Detail

— Services Provided

¥ Service Date: |02£1D£2D1E €| LastUpdate Date:l
* Career Center;, |HurlepMOSES Unit 2 F Stalf D |.-’-‘NAND JEa
Descrption:

'ISewice T_I,Jpe:l JEa | 'I Service Hesult:l | |
Pre-Layoff Placement

Call-In
Found Emplopment

) . Job Development Fefenal
MWote: Blue/Bold Service o Biofenral - Gtaft I ok I Cancel |
Emplayment and Fg
It Befered

Trade | Qbtained Empioyment I | | Eligibilty Criterial oK | Bl |
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RESEA Review Return to Work, continued

fY Employment Services Detail 2]
— Services Provided-
| SewikeDate: i272172015 @] LastUpdateDae|
¥ Career Center. [Hurley/MOSES Uni -l ¥ Staff ID: [KLEON ~]
Description: |
¥ Sewvice Type: | Found Employment ~| ¥ Service Resut  [After Receiving a Career Center Service v
‘| , T 1192111 INAT
~ Employment Details
» Emploper: [Massachusetts General Hospial Phone:  [{617)-724-8204 ¥ Uniort [ YesT No
W Job Tite: [Registered Nusse ¥ Berefits: [Medical and Pension/S_v] INAT™ ¥ Apprenticeship] T Yes © No.
PPy [ 2500 INAT ¥ Pay Unit: [Hou | IN&T

¥ Start Date: [12/21/2015 & Offer Date: [00/00/0000 & End Date:00/00/0000 ¢
[7% Duration: |Full Time, Olver 150 Days v INST™ ® Hows/Week:| .00 INAT™

- Additional Information
» NAICS: 622110 SIC: | ¥  Training Related: |No vl
¥ Sector |Heakh Care and Social Assistance >l Non- Tradiionat [@ Yes (" No v«m Yes ( No
¥ Subsector.  |Hospitals =1 U1 System Employer: [@ Yes (N & Pivhe
¥ Industry Group : | General Medical and Sugcal Hospitals ] e b Detade

¥ Industy. General Medical and Sugeal Hospitals v
US Industry: | General Medical and Suigcal Hospitals. v OectpationaISeachl

¥ Employer Address: [73 High Street ¥ Occupaional Code: | 29114100 INAT™
I [Registered N
INAT~ o S e
| &z How did Job Seeket lea about this job? | =]
| ¥ City: [Charlestown ¥ State: [Massachusetts v |
Employment and Follow-Up Services are additionally reported on 0SCCAR L o =

Verified must be checked off to confirm that RESEA Specialist verified with job seeker that the Start Date is
accurate and they are no longer requesting unemployment benefits.

The return-to-work information cannot be entered until the date the job seeker actually begins work.
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RESEA Review Return to Work, continued

Step | Action
Note: The employment service must be entered into the “Employment” tab prior to updating
) the RESEA Review CAP Goal.
1 From the “Services” tab, select the “Employment” tab and highlight the return to work.
7 From the MOSES tool bar, select “Job Seeker”, click on “Documents” from the drop-
down menu and select “Return to Work”.
3 A Word document populates at the bottom of the screen. Open the Word document
and fax to DUA at the fax number listed at the bottom of the form.

SSN: 999.22.0582 ID: 12503421

Easic I Full | Education I “woark Experience I Ewvents I Alerts I 5pecial Frograms I Survey
_

General playment § & dministrative I Testing I Courselachivity I “outh Goals I
Services

Service Staff 1D Service Type Service Rezult Employer Mame Job Start Job Order Phone
[ ate -

16| KLEOM Obtained Employment| After Beceiving a f Brigham

File [Job Seeker | Employer Training Events Program Reports Feedback

” C lob Seeker Services | AB | El =
1y | Documents | 3 lob Seeker Resurne
Correspondence b Job Seeker Details I
Wiew Motes Job Seeker Training Details
Bz Scanning Share Information Form &l
it
' Job Bank Browse LI Potential Issue A
C
L Barcode Card | ReturntoWork | ;
[ ¥ Militany: 0 (o
DTA Clock File —r =g |9 i
F Y »Other Eligible | © e Mo b

e | =]oklealr &= ] @ L
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RESEA Review Return to Work, continued

Return to work date must be after Program Enroliment and before RESEA Must Be Attained By date.

S5N: 99022 0582 ID: 12503421

Basic:l Full I Education I “work Experience I Eventsl Alerts I I Services Special Programs I Survey
CAP | I I Section 30 I I Snapshat I
— Goals
Tupe of Goal Date Scheduled / Actual Attainment Status
E stablished Target Date Date Add

lIritial RESEA Fiesview [Tz/0z/201E [z2/02/205 [z/mz/2015 |Attained

RESEA Res 115 12 015 004000000 et But Attainment Pending |

R eview Work Search Activity 120220158 12/28/2015 00/00/0000 Set, But Attainment Pending Delete |
|Register with JobQ uest [z/0z02ms Hzs2g/2015  |00/00/0000 |Set. But Attainment Pending
|Resume and Cover Letter Developrner [12/02/2015 nzr20:2015 |00/00/0000 |Set, But Attainment Pending Prririt |
|Research LMI 2Mmzs2018 2s28:2018 |00400./0000 |Set. But Attainment Pending

rai Reemployment Services Goals and Tasks Details

Goal &ction  [{Mame} will attend her RESES Review on 12/28415 at 10am with {MSmith} at {Sample Career Centert and will bring her work,

Steps: zearch activity logs, resume, LMI exploration and will register on JQ.
» Type of Goal: |RESEA Rewview _~ | » Date Established: I'I 20242015 £| » Scheduled/Target Date: I'I 2/28/2018 £|
» Attainmmemnt: RBeturn to work [BTw _-nl MMust Be Attained By 1152016 I » Actual Date: I‘I 24274285 £|

Created Office: [ Hamsd Last Modified Date: [12/22/2015  By: [KLEOMN
- Cid Mot Attain [DMA]

Did Mot Report (ONF] oK I Cancel | el |
T

Set, But Attainment Pending

EXEMPT EXAMPLE: Jobseeker’s return to work date must be BEFORE Program Enrollment (7/8) to Exempt.
RTW date entered into MOSES must be AFTER program enrollment date (7/19). The date is customarily the
date that the jobseeker/claimant informed staff of their RTW (7/19).

.. 5202 ID: $|F.—CD|NotesI

Basic | Full | Education I Woork, History | Events | Alerts I Services I Special Programs | Survey
General I Emplo_l,lmentl Administlativel Testingl Course.-".ﬂ‘-.ctivit_l,ll Youth Goals

Services

Service Staff 1D Categary Service Detail Career Center Hours 2dd

07A13420€19 IMDSESINT |F'r0glam E rirollment |HES - Reemployment S ervice |N0rwood Career Center Delete |

07/13/2019 |MOSESINT |Profiling - CCS/RESEACE! [Motified of CCS |Monwood Carser Center |

07/08/2019 |WSAE| |Dutcomes / Enhancemen [Unsubsidized Employment  [Monwood Career Center | Hetenhonl

+

Y General Services Detail

— Services Provided
W Service Date: [07/19/2015] Last Update Date: [07/19/2015
¥ Career Center: |Momwood Career Center =l Stalff ID: [WSAEI | Hours: | 0=
¥ Description: ICustomer returned to work. at Kriss Law on 7/8/149) I

Ewvent:
4 Il:ategory: FEGEA/ELL Exempted ;' b Service Detail:l Feturn to work Full Time Prior bo Enr-:-llmentl E3| =
" | Mate: Blue/Bald Service Details are Federal/OSCOAR FRepartable Services oK. I Cancel | (M|
E mployrment and Follow-Up Services are additionally reported an OSCCAR
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Return to Work - Notifying DUA

It is the responsibility of Career Centers to notify DUA immediately of any potential issues that arise that
may impact job seekers eligibility for unemployment benefits. Once a job seeker informs career center staff
of a return-to-work date, this information must be provided timely to DUA by completing the auto-
populated, Return To Work Form in MOSES, email the form to DUA at: ReturntoWork@mass.gov.

DUA Notification of Return to Work
j b seeker N Job Seeker Job Seeker .Iob Seeker
ob seeker Name Phone No. MOSES ID Clalmant ID

| Susan TEST " (617)999-5555 | 12503421 02/26/2016

|Retu rn to Work Information entered on MOSES | YES

‘ Return to Work Information

Verification Source Verification Date: 02/26/2016
Susan TEST

Job Start Date: 02/26/2016 Job End Date:

Job Title: |Pay Rate: Hours Per Week:
Nurse S 40 per Hour 40

Employer Information:

Brigham & Women's Hospital
75 FRANCIS STREET
Boston, MA 02115

(617) 732-7655

Form Completed by: Kim Leonard

Career Center: Hurley/MOSES Unit

Phone #: (617)626-6467

Email Address: kleonard@detma.org

Complete the form and email it to DUA at ReturntoWork@mass.gov
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RESEA Policy and Procedures

Ul Potential Issue

RESEA is a DUA Program that is administered by MassHire Department of Career Services (MDCS) and
operated by the MassHire Career Centers to assist customers to return to work.

All eligible Ul customers are job seekers and must be:
e Able, available, and actively-seeking work

Two Priorities of the RESEA Program:
e Provide individual re-employment services to each job seeker
e To determine continued eligibility for Ul payments and detect and prevent improper Ul payments

Any potential issue identified during the scheduling process, the CCS, Initial RESEA or RESEA Review must be
documented using the auto-generated Potential Issue Form in MOSES that is emailed to DUA.

A potential issue is any issue or circumstance that interferes with a job seeker being “able, available, and
actively-seeking employment”. Examples of potential issues may include, but are not limited to:

e A job seeker going on vacation, whether stating that they will request those week(s) or not

e Lack of transportation or childcare (not temporary in nature)

e Not looking for work

e Stating they will retire

e Serious illness or injury that interferes with able, available, and actively-seeking employment
e Attending a training program or school and not Section 30 approved

RESEA is a DUA program and determinations or decisions regarding continued eligibility for Ul benefits are
the sole responsibility of DUA.

Potential issues regarding eligibility for Ul benefits (outside of those required by the RESEA program) may
include (but are not limited to) failure to report a pension, worker’s compensation, vacation, or severance
pay, failure to maintain an active work search, working full-time or attending school full-time while collecting
unemployment, or failure to be actively-seeking and able and available for full-time work.

Some of these issues may be captured upon a conversation/review of the Ul Eligibility Assessment
Questionnaire with the customer during the Initial RESEA and RESEA Review meeting.
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Ul Potential Issue Form

Step | Action ‘

Note: | Option 1 auto-generates the Ul Potential Issue Form to be emailed to DUA.

1 From MOSES, click on “Services, General” tab. Click on the “Add” button.

2 In the “Category” box select “Ul Issue” from the drop-down menu options.
3 The “Service Detail” box will auto-populate “Notified Ul of Potential Issue”.
a In the “Description” box type a clear, concise, and concrete note of the Potential Issue. Click

“Ok”. The note in the “Description” box automatically populates in MOSES notes.
A Word document will auto-populate at the bottom of the screen. Click on the “Word

5 .
Document” to open the “Ul Potential Issue Form”.
6 Email to DUA at Ul Potential Issue@detma.org (the spaces are “underscores” _
Ul_Potential_lssue)
Note: Option 2 to open and email the “Ul Potential Issue Form” if it was not emailed or printed at

the time it was generated.

1 Click on “Services, General” tab.

2 Highlight the “Ul Issue — Notified of Potential Issue” row.

Click on “Job Seeker” on the MOSES tool bar. Select “Documents” from the drop-down menu.
Click on “Ul Potential Issue”.

4 A Word document auto-populates at the bottom of the screen.

5 Open the Word document and email to DUA at Ul _Potential Issue@detma.org
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Ul Potential Issue Form, continued

Option 1 (table above):

SSN: 000220582 ID: 12503421 E I ARE

Basicl FuIIl Educatinnl Wwork, Er:periencel Eventsl AIEltsl Caze Plan/routh |55 Special F'n:uglamsl Survey
Emplnymentl .&dministrativel Testingl Eoursea’ﬁclivityl Youth Gnalsl

Services

Service Staff 1D Category Service Detail Career Center Hourg - Add

Drate

. | General Services Detail

— Services Provided

¥ Service Date: |D2.n"'| 1/2016 Last Update Date: |D2£11£2D1 B

» Career Center: [Hurley/MOSES Unit | ¥ StaffID: [ELEON

| Hous: [ =

¥ Description:  [Cusztomer stated they are not looking for work, due to leaving for wacation from March 1, 2006 through March 15, 2016,

Ewent: |

» Categony: n|_|| = g » Service Detail;Ianified LI of Potential lssue

|

Mate: Blue/Bold Service Details are Federal/0SCCAR Reportable Services

I QK. I Cancel |

Employment and Follow-Up Services are additionally reported an DSCCAR

Trade | Eligibility | td atch Criteria | Fiun Match | E ligibility Eriterial ak. Cancel
| Services ISpeciaI Programs Survey

Basic | Full | Education | Work Experience | Events | Alerts | © oo =i/ o
| General | Employment | Administrative | Testing | Course/Activity | Youth Goals |

Services
g:vuce Staff ID Category Service Detail Career Center Hours
e

12/02/2015 |KLEON Wob Search Wob Search Planning |Hurley/MOSES Unit | 05
12/02/2015 |KLEON Hob Search [Labor Market Info - Staf [Hurley/MOSES Unit |
1270272015 |[KLEON [Career Planning [CMAP (Job Search Plan [Hurley/MOSES Unit |
12/02/2015 |[KLEON lAssessment lInitial Assessment Interv [Hurley/MOSES Unit |
1270272015 |KLEON [Career Planning [CMAP (Job Search Plan, [Hurey/MOSES Unit |
12/02/2015 |KLEON [Assessment lInitial Assessment Intery [Hurley/MOSES Unit |
12/02/2015 |KLEON [RESEA [Attained Initial RESEA F [Hurley/MOSES Unit |
1270272015 [MMEIB [Assessment [initial Assessment Interv [Hurley/MDSES Unit |
1270272015 |MMEIB [Career Planning [CMAP (Job Search Plan [Hurley/MOSES Unit [
11728/2015 |[MMEIB [Profiling - CCS/RESEAZEI [Notified of CCS [Hurley/MOSES Unit |
1172872015 [mTE‘Ts Ingam Enrollment IFIESEA neenuoymm Sen IHuriey/MOSES Urut [

m

Trade | Eligibility | MatchCriteriaI Run Mat | Eligiblityl:n(enal

| == 1| J 1| ]! | 1|
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Ul Potential Issue Form, continued

Option 2 (table above):

Basicl FuII Educationl Work Expetiencel Evenlsl Alettsl Youtt Special Programs Survey

Employmen!l Admhisttativel Teslingl Coulse/Activilyl Youth Goalsl

- Services - |
Service Staff ID Category Service Detail Career Center Hours - Add |

Date

02/11/2018 KLEON I Ul Issue | Notified Ul of Potential Issue Hurley/MOSES Unit | |’ Edit
02/03/2016 IMMElB RESEA Attained Initial RESEA F |Hurley/MOSES Unit I

12/28/2015 |KLEON |RESEA |Attained RESEA Review [Hurley/MOSES Unit | =
12/28/2015 |KLEON lAssessment |Initial Assessment Intery |Hurley/MOSES Unit |

12/28/2015 |KLEON |Career Planning |CMAP (Job Search Plan’ [Hurley/MOSES Unit |

12/28/2015 |KLEON Mob Search |Labor Market Info - Staf |Hurley/MOSES Unit |

12/28/2015 |MMEIB Mob Search |Labor Market Info - Staf [Hurley/MOSES Unit | i
12/27/2015 |AVAND |Outcomes 7 Enhancemen |Unsubsidized Employment  [Hurley/MOSES Unit |

12/02/2015 |KLEON |Orientation |Career Center Services/ Hurley/MOSES Unit | 08 E
12/02/2015 |KLEON |Orientation |Notified Of EED Rights/ Hurley/MOSES Unit | 02 E
12/02/2015 |KLEON lAssessment |Initial Assessment Intery Hurley/MOSES Unit | 02 E
12/02/2015 |KLEON |Orientation |TAA/NAFTA Orientation |Hurley/MOSES Unit | 1.0 E
12/02/2015 |KLEON |Profiling - CCS/RESEA/E! |Attended CCS /Orientatic [Hurley/MOSES Unit | E

Row 1 of 26 More |v
T | Eligibilty I Match Cieena o IR i Merch | [ Exciay Clitetia' oK | Cancel

File | Job Seeker Employer  Training Ewents Program Reports Feedback Administration Go To Window Help

JI [ & Job Seeker Services . | AB | HI = |
r'ai J| Documents } Job Secker Resume EIE
E Correspondence 3 Job Seeker Details
View Motes Job Secker Training Details
Bz Scanning Share Information Form
g Job Bank Browse UI Potential Issue
5 Barcode Card Return to Work
a DTA Clock File -
02/0572015 MMED [Attained Initial RESEA F [Huley/MOSES Urt | _ea |
12/25/2015 |[KLEOM |RESEA |Attained RESEA Review [Hulew/MOSES Unit | Cielete |
12/28/2015 |[KLEON [aszessment /Initial Aszessment Interv [HurlepMOSES Unit 1
12/28/2015 |[KLEOM |Career Planming |CHAP [Job Search Plan. [HurlsyMOSES Unit 1 Hetentionl
12/28/2015 [KLEOM Heb Search |Labor Market Info - Staf [Hurlew/MOSES Unit I
12/25/2015 |MMEIE Hob Search |Labor Market Info - Staf [HurlepMMOSES Unit |
1272772015  [avaND |0utcomes / Enhancemen [Unsubsidized Employment [HurlewAMOSES it 1
12/02/2015 |[KLEOM |Orientation |Career Center Services# [Hurlsp/MOSES Unit 1 0.g E
12/02/2015 [KLEOM |Drientation |Motified OF EED Rights/ [Hurlew/MOSES Unit I 0.2 E
12/02/2015 [KLEOM |azsessment |Initial Assessment Intervy [Hulew/MOSES Unit | 0.z E
12/02/2015 |KLEOM |Orientation ITAA/NAFTA Orientation [Hurley/MOSES Unit 1 1.0 E
12/0272015 [KLEOM [Profiling - CCS/RESEA/E] [Altended CLCS /O0rnientatic [HurleyMOSES Unit I E
Row 1 of 26 More |-

Trade | E ligibility | kA atch Criteria I Fun katch | Eligibility Criteria I k. I Cancel
Ready
m— D =
~ I~ > 4
Sl P2 o2 ]l  [Iwd
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Ul Potential Issue Form, continued

DUA Notification of Potential Issue

Job seeker

Job seeker

Job seeker

LR SR phone number MOSES ID Claimant ID Date
Susan TEST (617) 999-5555 12503421 626444 06/26/2025
Potential Issue Information entered on MOSES YES

Potential Issue Information

Verification Source: Susan TEST

Verification Date: 06/20/2025

Issue Start Date:

End Date (if applicable):

Brief Summary of Potential Issue: Customer stated the

vacation from June 28 through July 6, 2025.*

are not looking for work due to leaving for

Form completed by: Kim Leonard

Career Center: Hurley/MOSES Unit

Phone: (617)626-6467

Email Address: kim.m.leonard@detma.org

Complete form and email it to Ul Potential Issue@detma.org

*Always reference dates for any Ul Potential Issue in the “MOSES Description Box”. The form auto-

populates.

Note: Once the form is sent to DUA, the contact information of whoever opens the form will auto-populate.

The original sent to DUA and in MOSES maintains the original staff member’s name.
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RESEA Policy and Procedures

Emailing Ul Potential Issue Form

Note: | Email the “Ul Potential Issue Form” from the auto-populated Word document.

1 From the “Menu” bar in the Word document, click on “File”.
2 On the left-hand tool bar, select “Share”.

Type the email address Ul _Potential Issue@detma.org in the email and click “Send”.
Optional: Add a message.

@ Home Insert  Design  Llayout  References  Mailings  Review  View  Help
A " o gy = = = ==
ﬁ[ Calibri oo vAA Aav Ko izvizeine EE 5L 0 asBbCDe AsBbCDe AaBbC AaBbCcl Aalj ,
| ﬁ Home Pavste § BIU.®x X Av 2. A" =E== 1= Sl_&." ; . TNormal | TNo Spac.. Heading1 Heading 2 Tile 5
Clipboard N Font I} Paragraph & Styles &
DNEW L x “E“‘“‘1“““‘2“““‘3“‘“‘4“"“‘5“‘"‘5“6“‘
= Open
@ Info
- DUA Notification of Potential Issue
@ Savea Copy ||~
- Job Seeker Job Seeker Job Seeker
_ : Job Secker flame Phone No. MOSES ID Caimantip |
£ Print - | Susan TEST [ (617gessss || wsosam || 08/28/2019 |
: ‘Potential Issue Information entered on MOSES ‘ ‘ YES ‘
|70 Share .
. Potential Issue Information
Export
B P - Verification Source: Susan TEST
n Verification Date: 08/28/2019
D Close ) Issue Start Date:
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RESEA Policy and Procedures

Emailing Ul Potential Issue Form, continued

Share "RESEA Train... 2025).docx” - @

2 UI_Potential_lssue@detma.org &

Add a message

€eqr -  Copy link | &3 ‘
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Section 30 (Training Opportunities Program (TOP) and Trade

The Section 30 and Trade program allows job seekers who are approved for the program to collect
Ul benefits and have their work search requirements waived while attending approved training.

Career Center staff must obtain verification of Section 30 or Trade approval and verify that the job seeker is
attending the approved program before waiving any RESEA requirements.

RESEA requirements may be affected when the job seeker is approved for Section 30 or Trade and is
attending approved training.

If \ Then
A job seeker is approved for Section 30 and/or | The job seeker may be exempt from the RESEA
Trade and is attending an approved training Program.

program prior to enrollment in RESEA: e From the “Services” tab, select “Add”

Note: This scenario is not common. e Under “Category”, select “RESEA/EUC Exempted”
e Under “Service Detail”, select “In Approved
Training Prior to Enrollment”

A job seeker is enrolled in RESEA prior to The job seeker must complete all RESEA
becoming approved for and attending Section | requirements with the following modification:
30 and/or Trade training: e Work search is required for each week the job
seeker requests benefits up to the time they have
Note: This is the most common scenario. been approved for and are attending training
e Confirm job seeker is registered on MassHire
JobQuest.

e Attain all goals

In the claimant’s Unemployment Services for Workers Dashboard, they can view the number of weeks they
have remaining to apply for Section 30 benefits to attend an approved training program.

Dashboard Action center Additional services Unemployment Services for Worker Dashboard
Training Opportunities Prograrn > Apply for the Training Opportunities Program

You may be eligible for extra benefits

IWeeks remaining to apply: 14 I
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Section 30 (Training Opportunities Program

and Trade, continued

= Section 30 Training

If training start Must
date AND Section If Section 30 \
RESEA M sopromlis 034 M
raining sta
BETWEEN RESEA ||| dateare AFTER
Enrolled Enrolled Date and Attainment
RESEA must attain Review | | date - must meet /
Date date - must meet
: Date
modified program
requirements

RESEA Review and Trade

Follow the same rules as Section 30 above.
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Section 30 (Training Opportunities Program) and Trade, continued

TEST, Susan SSN: 999-22.0582° ID: 12503421  ifu] FiReg

Basicl FuIII Educationl Work Experiencel Evenlsl Alertsl Case Plan/Youth 155 Services lSpecial Ptogramsl

General l Employmentl Administtalivel Testingl CoursefAclivityl Youth Goalsl

11/25/2015 | MMEIB RESEA /EUC Exempted | In Approved Training Pr | HurleyMOSES Unit

— Services
Service Staff ID Category Service Detail Career Center Hours -
Date i Add I
11/28/2015 [MMEIE [Profiling - CCS/RESEAZE! [Notified of CCS Hurley/MOSES Unit |
11/28/2015 |MMEIB |Program Enrollment {RESEA - Reemployment Sers Hurley/MOSES Unit
11/28/2015 [MMEIB |Program Enrollment |RES - Reemployment Service Hurley/MOSES Unit I

13 General Services Detal

— Services Provided

» Service Date: 11,'25}551_5 ‘g] Last Update Dale:lllnnf'znlsi

» Career Center: |Hurley/MOSES Unit _>| » StaffID: |MMEIB

v | Hours: |

=

» Description: | 1y Approved Training Prior to RESEA Enrollment at New Horizon Training. Susan started a training program on
11/15/2015

» Category:  ||RESEA/EUC Exempted _vJ » Service Detail:

In Approved Training Prior to Enroliment

’ Return to \Work Full Time Fror to Enrolimen

Note: Blue/Bold Service Details are Federal/0SCCAR Reportable Services
Employment and Follow-Up Services are additionally reported on 0SCCAR

=l

In the “Description” box, note that approved and attending Section 30 or Trade Training, the dates of

training, and the program they will be attending.
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Sanctions and Other
Special Considerations
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RESEA Review Sanction: “Unemployment Services for Workers”

Customers who fail to report to or who do not attain a RESEA Review will result in an indefinite sanction. A
RESEA Review sanction is created in MOSES and is transmitted to the EMT database. This creates a “Failure
to Report for RESEA Review” indefinite issue on the job seeker’s claim. The RESEA Review issue is
immediately adjudicated as Ineligible, and a disqualification determination is sent to the claimant with
appeal rights.

The issue remains on the claim until the job seeker meets all requirements of the program and attains their
RESEA Review. The issue end date is updated to the date of the previous Saturday of the week when the job
seeker attains the RESEA Review. Payments for the requested benefit weeks will be on hold between the
Issue Start Date (i.e., date they Did not Attain (DNA) or Did not Report (DNR)) and the attainment of the
RESEA Review. The job seeker receives payment going forward and payments between the sanction and the
attainment remain on hold pending the results of a hearing.

RESEA issues end when the customer attains the RESEA Review or at the end of the benefit year,
whichever occurs first.

S E;! Nolesl

Basic l Full l Education I Work Experience I Events ] Alerts l 5 i . Services l Special Programs l _Sl_l_l'ﬁx__
General I Employment I Administrative I Testing l Course/activity l Youth Goals l
—~Services
Service Staff ID Category Service Detail Career Center Hours
Date.
06/24/2016 [MOSESINT |RESEA |Completed Status Review  lsaimnle Clareer Center
105/2332015 ;TESTS [RESEA lAttained RESEA Review [Sample Career Center
| 06/23/2016 |TESTS +ob Search |{Labor Market Info - Staf s mnie Career Canter
‘ 06/21/2016 |TESTS |RESEA [Attained Initial RESEA F JSample Career Center &
|06/21/2016 ITSTAF {Orientation |Career Center Services/Ever [Sample Career Center | 08
| 0672172016 ITsSTAF Hob Search |Labor Market Info - Staf 'Sample Clareer Center B | 0.3
| D6/21/2016 TSTAF l&ssessment ob Search Planning |Sample Career Center | 0.2
| 08/21/2016 |TSTAF [Profiling - CCS/RESEA/EI [Natified Of EED Fights/Comy {Sample Career Center |
| 06/21/2016 TSTAF |&ssessment linitial Assessment Interv [Sample Career Center [
| 0672172016 ITSTAF {Profiling - CCS/RESEA/E! [Attended CCS/0rientatic [Sample Career Center |
| DEA10/2016 IMOSESINT |RESEA Ul Sanction/RESEA Review [Sample Career Center |
|05/27/2016 |MOSESINT |RESEA [Orientation/CCS Sanction  [Sample Career Center |
Row 18 of 35 Mose Iv |

T | Eligibility | Match Criteria I Run Mateh | Eligibility Criteria‘ oK | Cancel |

Once staff attains the RESEA Review after the sanction, MOSES updates the database with “RESEA
Completed Status Review”. A file is sent to DUA every Saturday with a list of all RESEA participants who have
attained their RESEA Review after sanction.
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RESEA Requirement: Left the State

A job seeker who is enrolled in the RESEA Program and who has moved out of state,* must complete all the
requirements of the RESEA Program by their RESEA Review deadline. Documentation is required showing
that they have met all the requirements of the program as noted on the RESEA Requirements for Customers
Who Have Left the State Checklist.

* Rhode Island, New Hampshire, and Connecticut are considered in-state and the job seeker must
complete all requirements at a Massachusetts MassHire Career Center.

The Left State Checklist must be sent to job seekers and they must provide the following required
documentation, including:

e Proof of visit to a MassHire Career Center in person and register for ongoing employment services

e Complete weekly Work Search Logs for each week unemployment benefits are requested

e Register on the current state’s online job bank

e Submit updated Resume

e Conduct LMI exploration

e Provide DD-214 Form (if a Veteran)

e Sign and date a Left State Checklist documenting acknowledgment of Section 30 and Trade

requirements

Documentation of all requirements must be submitted directly to the career center by changing the
address on the bottom of the Customers who have Left the State Checklist. The career center where the
job seeker submits the documentation to and who attains the RESEA Review will get credit for the
attainment.

The date that all the documentation is returned is the date that the RESEA Review can be attained.

Note: MOSES identifies job seekers who have left the state by looking at the residential address on the Basic
screen to verify that the job seeker is out-of-state. Each Saturday MOSES receives an address file from
Unemployment Services for Workers that updates the job seeker’s address information in MOSES, if
different. If the address has not yet been updated through the weekly Ul batch program, staff must verify
that the address has been changed in the Unemployment Services for Workers online system

before manually changing the address in MOSES. If the job seeker does not update their address in the
Unemployment Services for Workers online system prior to the Ul batch process, the address will revert to
the previous address.
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RESEA Requirement: Left State, continued

SSN: 999-11-2222 ID:12345678

Test, Fred

Basic l FuIIl Educalionl Work Experiencel Eventsl Alerts' Case Plati/Youth 185

— General Information

» First Name:  |Fred Middle Initial: [_
» LastName: |Test 4 Gendel:]h Male € Female

» Date of Birth: [01/01/1980 &l » Miltary: [T Yes © No
Heleaselnformalion?:l? Yes ( No » Other Eligible ]E Yes (¢ No

¥ Ethnicity Hispanic or Latino ¢ Yes & No

» Race [~ White [ Black or African American
[T Asian [ American Indian or Alaskan Native
V' Other [~ Hawaiian Native or Other Pacific slander

[ Information Not Available

- Programs — Last Reportable Service Date: 1270272015

Program Name Apply Program Status History 5
|Rapid Response (| Ba| _B_'_l 4
|RES - Reemployment Service [V |Enrolled | _B_'
|RESEA - Reemployment Sers v |Enrolled | ?_I

» Worked in agriculture or food processing in
the last 12 months?

IF Yes  No Career Center I

l Servicesl Special Pfogramsl Survey
Residence Address I Mailing Address |
— Address
» Address: 1212 Pleasant Grove Road
|
» Country: |United States of America |

> Zip: 134741- » City: [Kissimmee
» State:  |Florida |
[T Enterpriise |~ Empowerment [~ Renewal

[~ Address Not Available [~ Mailing &ddress different

Confidential: l Yes (JNo HITG Confidential: l T Yes { No

- Contact
Home Phone: [[617)999-5555 Email: [susantest@smith.com
Other Phone: [[617)999-5555 | |
‘web Address: | [ Prefers Emails

Special Accommodations

Eligibility I Match Criteria | Run Match I Eligibilty Criterial oK |

Cancel

Trade I
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RESEA Policy and Procedures

RESEA Requirement: Left State, continued

TEST, Fred SSN: 999-11-2222 ID: 12345678

w
c
2
o

<

Basicl FuIIl Educalionl Work Experiencel Eventsl Alertsl Case Plan/Youth 15 I Services Special Programs |

CAP II,:E; 5T l SHARTT I Section 30 | VRAP l Shapshot |

- Goals
Type of Goal Date Scheduled /  Actual Attainment Status
E stablished Target Date  Date Add
Dther 124222015 12/29/2015 1272242015 Attained

r&] Reemployment Services Goals and Tasks Details

‘ E
)

GoalAction  [{Name} has visited the {ABC Career Center of FL} and registered for ongoing services. He has registered on the {hame of .
Steps: online job bank} in the state of FL. A
PIType of Goal: |Other v|| » Date Established: I‘I 242242015 g » Scheduled/T arget Date: |12.Q2/2015 _c_] ,
» Attainment: | Attained 5.2 » Actual Date: h 2/22/2M5 _c_]
Reason -
Description: Az
Created Office: |Hurley/MOSES Unit -
Last Modified Date: [12/22/2015 By: MMEIB

| Last Modified Office: [Hurley/MOSES Unit

ok | coes |

MOSES verifies that the residential address is an out-of-state address on the “Basic” screen and does not
look for attendance at CCS, Initial RESEA or the JQ icon. Enter the CAP goal as “Other” and it must include

the following:
Documentation showing that the job seeker has visited a MassHire Career Center in person in their
state of residence and registered for ongoing employment services

e Documentation showing that the job seeker has registered with their current state online job bank

However, if the job seeker relocates to Rhode Island, New Hampshire, or Connecticut, they are considered
in-state and must complete all requirements virtually or in person at a Massachusetts MassHire Career

Center.
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RESEA Requirement: Left State, continued

Send the Left State Checklist Form to job seeker and have them return all required
documents by the RESEA Review must attain by date.

2 Document in MOSES notes that the Left State Checklist was sent to the job seeker.
Manually add CAP Goals:

e Research LMI

e Resume and Cover Letter development

1

e Review Work Search Activity

e Other

3 o In-person visit to an American Job Center/Career Center

o Register for ongoing career center services in their current state; and
o Register with the online job bank in their current state

e Customer signature and date on Left State Checklist for verification they have been
informed of Section 30 and Trade requirements

e RESEA Review

When all required documents are returned, update each goal. From the “Special Programs”
tab, click the “Edit” button —in the drop-down “Attainment” box, click the appropriate
attainment status and enter the actual date. RESEA Review Attainment date is the date all
documentation is received.

If sanctioned, the status of the issue is auto-ended once all CAP Goals and the RESEA Review
are attained. Payments for the requested benefit weeks will be on hold between the Issue
Note | Start Date (i.e., date they Did Not Attain (DNA) or Did not Report (DNR)) and the attainment
of the RESEA Review. The job seeker receives payment going forward and payments between
the sanction and the attainment remain on hold pending the results of a hearing.

5 Keep all documentation on file per the Local Office Policy.
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RESEA Program Exits

The “RESEA Yellow Icon” displays on the MOSES Applicant Record and the “Events Participation” screen
under the following conditions:
e Exited from the RESEA program after 90 days of not receiving a reportable blue service
e Still within their Ul benefit year end (BYE)
e Received a sanction for not attaining the RESEA Review
= Does not have a completed RESEA Review (Attained) after the sanction

Test, Frank SSN: XXX-XX-5167I:11111111 =3iJi|7A

Basic IFuIII Educationl Work Experiencel Evenlsl Alensl “ase Plan/Yout
— General Information

» First Name:  |Frank Middle Initial: rE_ Add
ss
» LastMame: | Test » Gender | @ Male ( Female fdress: | 19 Staniford St

» Date of Birth: |08!2?1195S y-| > Military: |E Yes @ Na
Heleaselnformation?:“ Yes ¢ No » Other Eligible Yes * No /

v 4

» Country: |United States of America |
> Zip: {01002-3465  » City: [Amherst

> State: | Massachusetts ]

|7 Enterprise | Empowerment [ Renewal

» Ethnicity Hispanic or Lating ¢ Yes ¢ No
» Race vV White I Black or African American
[ Asian I~ American Indian or Alaskan

[ Other I Hawaiian Native or Othegacific |slander - — -
[ Information Not Availafe [ Address Not Available v M.‘alllng‘Address different
~Programs — Last Reportable Service Date: 0 72016 —— Confidential [C'Yes ®No  HITG Confidential: [ Yes © No
+  Contact

Program Name Apply Program Status History Home Phone: |[ ] - Email: | Testttttt @gmail. com
-II-H‘ES - Reemployment Service | lExited | _B_'_' Other Phone: [[#13011-1111 [Cell ~

|HESEA - Reemployment Ser | |Exited > ._B_] | 1| web Address: I ¥ Prefers Emails

] - | Special Acc dations
» Worked in agriculture or food processing in I " Yes & No Career Center I |
the last 12 months?

Trade | Eligibility | Match Criteria I Run Match | Eligibility Crilerial oK I Cancel I

Test, Frank SSN: XXX XX 5167ID:11111111
Basic | Full I Education l Work Experience I Events I Alerts I Case Plan/Youth 1S5 = Services Survey
Employment I Administrative I Testing ] Course/activity | Youth Goals l
— Services
gzrl:ice Staff ID Category Service Detail Career Center Hours dd
01/23/2016 |MOSESBATCH  |[Outcomes / Enhancemen [Other, Services Completed  |Career Source, Chelsea Edit |
01/23/2016 |MOSESBATCH  |Program Exit |IRES - Reemployment Service [Career Source, Chelsea
01/23/2016 |MOSESBATCH |Program E xit RESEA - Heemelozment Sen |Career Source, Chelsea Delete |
02/26/2016 |MOSESINT RESEA, Ul Sanction/RESEA Review |Career Source, Chelsea
02/12/2016 |MOSESINT |RESEA |Orientation/CCS Sanction  [Career Source, Chelsea |
01/23/2016 |MOSESINT |Program Enrollment |RES - Reemployment Service [Career Source, Chelsea |
01/23/2016 |MOSESINT |Program Enrollment |RESEA - Reemployment Ser |[Career Source, Chelsea |
01/23/2016 |MOSESINT [Profiling - CCS/RESEA/E] [Natified of CCS |Career Source, Chelsea |

| Row 10 of 10 More | |
Trade | Eligibiity Match Crileria Run Malch Eligibiity E‘ritsiaJ oK | Cancel I
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RESEA Program Exits, continued

If a job seeker is referred to the career center by DUA to complete their RESEA requirements, check to see if
the job seeker was auto exited from the RESEA Program as indicated by the yellow icon.

Reversing the Auto Exit to enter RESEA Review Attainment.

The Local Office Expert or the Manager must do the deletions of the RES and RESEA Auto Exits.

NOTE: Deleting only the RES service does not remove the yellow icon. Both the RES and RESEA Auto Exits
must be deleted.

1 Go to the Programs section on the “Basic” tab in MOSES and scroll down to locate “RESEA
Program”.

) Click on the yellow “History” folder and delete the program exit entry for the RESEA
Program. This action will also delete the program exit on the “Services General” tab.
Go to the “Programs” section on the “Basic” tab in MOSES and scroll down to locate

3 “ "

RESEA Program”.

4 Click on the yellow “History” folder and delete the program exit entry for the RESEA

program. This action will also delete the program exit on the “Services General” tab.

Test, Frank SSN: XXX-XX-5167 ID: 111t )5
Basic lFuIII Educalionl Work Expelience] Eventsl Alertsl Closed Case Plans/ISS I Sewicesl Special Programs' Survey
— General Information Residence Address I b it A I
» First Name:  |Frank Middle Initial: [ ko
— Address
» LastName:  |Test » Gender [ Male ¢ Female » Address: [19 Staniford St
» Date of Bith: [06/27/1956 el > Miitary: [T Yes ©* No [
Release Information?: | €~ Yes € No P Other Eligible Yes (¢ No » Country: |United States of America |
e - e -
¥ Ethnicity Hispanic or Latino & Yes (" No . 102446 Ciy: |Brookline
» Race V' White [ Black or African American > State:  |Massachusetts =l
[ Asian [T American Indian or Alaskan Native 7 Enterpise [ Empowerment [~ Renewal
[ Other [ Hawaiian Native or Other Pacific Islander

[ Information Not Available

[ Address Not Available

[~ Mailing Address different

-Programs — Last Reportable Service Date: 1270472015

+ 1 Contact
Program Name &pply Program Status History Home Phone: [[617)555-5555 Email ftest@test.com
RES - Reemployment Service | IExited || other Phone: {7 - [ |

[RESEA - Reemployment Sers [ [Exited
Program History
i —

Confidential: |@Yes TJNo HITG Confidential ] @ Yes C No

“Web Address: | V' Prefers Froails

—I’J ;Plogram History
History No. Program Name Program Status 4 Start Date End Date
I RESEA - Reemployment Services and ﬂ Exited I 12/04/2015 l I

4054267 |RESEA - Reemployment Services and E |Enrolled

Important: The RESEA Exit should only be deleted if the job seeker needs to attain their RESEA Review.
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RESEA Program Exits, continued

On the “Services” screen, “General” tab:
e Delete “MOSESBATCH Outcomes/Enhancements” (cannot delete if the Outcomes/Enhancement are
generated from another Career Center)
e Confirm that it is the latest MOSESBATCH outcome.
e Once the “RESEA” and “RES” exits are deleted, the original icons reappear.

SSN: XXX-XX-5167 ID: 11111111

Basic’ FuIII Educationl Work Expeliencel Eventsl Aleftsl Closed Case Plans/ISS Special Programs Survey

Employmentl Administrativel Testingl Coutse/ActivityI Youth Goalsl

—Services
gn:tt\.;ice Staff ID Category Service Detail Career Center Hours Add
[10/31/2015 |MOSESBATCH  |Outcomes / Enhancemen |Other, Services Completed  [Greater New Bedford Career © E dit |
12/05/2015 |MOSESINT IRESEA JUI Sanction/RESEA Review |Greater New Bedford Career C ‘
112042015 MOSESINT |RESEA |Drientation/CCS Sanction  Greater New Bedford Career C |
10/31/2015 |MOSESINT |Profiling - CCS/RESEA/E! |Notified of CCS |Greater New Bedford Career C |
10/31/2015 |MOSESINT {Program Enrollment |RESEA - Reemployment Ser [Greater New Bedford Career C |
10/31/2015 |MOSESINT {Program Enroliment |RES - Reemployment Service |Greater New Bedford Career

Row 9 of 9 More |
Trade | Eligiblity | Match Cliterial Bun Mateh IEligibiIily Dritelial oK | Gancel |

The Yellow “RESEA Exit” Icon appears on the “Event Participation” Screen attendance when a customer
exited and received a sanction for not attaining the RESEA Review.

— Scheduled Event

MName: |Career Center Seminar Facilitator: |MMEIB

Career Center:  |The Career Place Co-Facilitator 1: |

Date: [08709/2017  Time: [114aM Co-Facilitator 2: |

Non SSN# Job First Name Last Name Phone No RESEA Review  Scheduled Attended

Moses - Seeker ID Deadline By

Applicant <

[ [#H#-#8-2418 10239740 |Frank [Test I 08/20/2017 MMEIE [T Yes T No s 1Q

[ |saa-aa5318 12550122 [Joe [Test - - 104/10/2017 [MMEIB [T Yes© No s

Quick Search I Go toJob Seeker
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Communicating with the Department of Unemployment Assistance (DUA)

Timely data entry is critical and may have a negative impact on a job seeker’s claim if it is not timely and
accurate. To avoid unnecessary issues that result in an interruption of a job seeker’s benefits, it is imperative
that all data entry, including CAP Goals, notes, and services are keyed in timely. Any potential issues
identified at the CCS, Initial or RESEA Reviews must be communicated to DUA immediately using the auto-
generated Potential Issue Form in MOSES and emailed to DUA at Ul_Potential_Issue@detma.org.

This is important because DUA uses the information in MOSES to make decisions about the job seeker’s
continued eligibility for unemployment benefits.

A MOSES sanction is created when a customer does not attain or fails to report to the career
1 center for a RESEA Review by their deadline. The MOSES database transmits the RESEA
sanction information to the Employment Modernization and Transformation (EMT) database.
A RESEA Review issue is created in the Employment Modernization and Transformation

2 Database and immediately auto-adjudicated as denied benefits. A disqualification
determination is sent to the customer with appeal rights.

MOSES notes must be clear, concise, concrete, objective, and timely as they are critical in the
3 DUA hearing process and ultimate determination of a job seeker’s continued eligibility of Ul
benefits. This is especially important for career center errors.

Career Center errors must be detailed and clearly noted in MOSES notes that it is a “career

4 center error” and that the customer has met all the required goals and the dates that they
originally completed those goals.

A Manager or Supervisor needs to complete a RESEA Assist Form providing all pertinent
5 information along with a detailed explanation of what happened. This must also include the
dates when the customer completed their RESEA requirements.

6 The request form can then be uploaded and sent via email to the MDCS REALMI Department
shared mailbox at realmi@mass.gov.

Update the CAP Goals with the attainment status and actual dates. Update MOSES notes
Note: | clearly stating the career center error and noting that the customer has met all the required
goals and completed the RESEA Review.
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Communicating with the Department of Unemplo

Career Center Seminar (CCS) Ul Sanction/Adjudication Process

MOSES sanction created when claimant
fails to report to the CCS/Initial RESEA.
MOSES database transmits the
CCS/Initial RESEA sanction information to
the Ul database.

CCS issue created in Ul dotobase &
immediately auto adjudicated.

One-week disqualification determination
sent to claimant with appeal rights for the
week the claimant did not attend the CCS.

I . After claimant ottends o DUA hearing, they
will be notified of a decision via mail

RESEA Review Ul Sanction/Adjudication Process

Step 1 MOSES sanction created when
claimant fails to report for
RESEA Review. MOSES database
transmits RESEA sanction

information to Ul database.
Step 2 | Iiﬂtep 3

RESEA Review issue created in U
database & immediately
auto adjudicated.
Disqualification determination sent
to claimant with appeal rights.

After claimant attends o DUA hearing, they
will be notified of o decision vig mail

Step 5 Claimant attains RESEA Review in future
RESEA Review issue ends at benefit year MOSES transmits attainment to Ul

online. Indefinite issue automatically
ended week of attainment. Claimant
receives payments going forward.

expiration date of claim. Issue does not
carry over to future claim.
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RESEA Reports

The RESEA Crystal Reports listed below can be found at: mass.gov/service-details/resea.

Crystal Report Name Description

RESEA Mail Email Purpose: To outreach to RESEA customers who were enrolled in the RESEA
Export 60-dayers Program this past Saturday and who attended a CCS within the prior 60 days
of enrollment (waived from CCS).

These customers have not received a notification letter informing them of
their requirements. Career center staff must contact these individuals to
inform them that they have been selected to participate in the RESEA
Program and that they must complete a RESEA Review within five (5) weeks
of enrollment.

Selection Criteria: The report selects individuals who were enrolled in RESEA
this past Saturday and who attended CCS within the past 60 days.

Exporting: The report is formatted for export to Excel to use in creating
email lists or mail merges.

RESEA Enrollments Purpose: For outreach to RESEA enrollments who have not completed their
Outreach RESEA Review.

Selection: The report will include the RESEA enrollments within your date
range and the specified local office(s).

Report Detail: The report is categorized by the enrolling office. The report
lists the individual’s contact information and information on the CCS and
RESEA Review. If either the CCS event or RESEA Review Goal exists, then the
report will show where and when they attended or if they failed to attend
the CCS and where they are scheduled for their RESEA Review, the
attainment status of the review and the target and/or actual date.

Exporting: The report is formatted for export to Excel.

RESEA Attended CCS - | Purpose: To ensure that Initial RESEA Review attainments are entered into
No Initial RESEA MOSES to avoid potential Ul Sanctions.

Selection: The report selects RESEA enrollments within your date range and
the specified local office(s) who attended a CCS but do not have a completed
Initial RESEA Review.

Report Detail: The report is categorized by the enrolling office. The report
lists MOSES ID, customer name, RESEA Enrollment Date, and the CCS
Attended Date.
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RESEA Reports, continued

The RESEA Crystal Reports listed below can be found at: mass.gov/service-details/resea

Crystal Report

Description
Name P

Purpose: To manage RESEA Review Goals in order to avoid Ul Sanctions.
NOTE: Ul Sanction will be created if the participant does not attain the RESEA
Review Goal by the RESEA Review deadline date.

Selection: The report selects RESEA participants whose RESEA Review deadline is
in the future.

RESEA Rainbow
Report

Report Detail: The report is categorized by the RESEA Review scheduled or the
enrolling office. The report lists the MOSES ID, name, contact information, the
office that entered the RESEA Review Goal if different than the office where the
participant is enrolled, the RESEA enrollment date, the target date of the goal (the
date the participant is scheduled to attend the review), and the RESEA deadline
date which is five (5) weeks from the RESEA enrollment date.
Highlights (RESEA Rainbow Report):
m: Warning - RESEA Review Goal is Pending, Ul Sanction this Friday. Goal
status should be updated by close of business on Friday.
Yellow: RESEA Review Goal is Pending with a Target Date in the Past. Goal
Status should be updated in MOSES.
@: Attended CCS, but no RESEA Review Goal Target Date. Goal Target
Date should be updated in MOSES.
m: Waived from CCS (60-Dayers), but no RESEA Review Goal Target Date.
Goal Target Date should be updated when RESEA Review is scheduled.
@: RESEA Review Target Date is scheduled after the Deadline.
To avoid a sanction staff must reschedule the RESEA Review.
m: CCS completed via CCS on-demand Video and no RESEA Review Goal
Target Date. Goal Target Date should be updated when RESEA Review is
scheduled.

RESEA Potential | Purpose: To identify potential data entry oversight of RESEA Review attainment in
Attainments order to avoid Ul Sanctions.

Selection: The report selects RESEA participants whose RESEA Review deadline is
in the future who have attained all the RESEA required goals, but the RESEA
Review Goal is still pending.

Report Detail: The report lists the MOSES ID, name, deadline date, RESEA goal
types, goal status, date attained, and the staff person who last modified the goals.

For additional Crystal Reports, visit: mass.gov/crystal-reports-project
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Appendix

RESEA Decision Tree for DUA Call Center Representatives
RESEA DUA Notification Letters

RESEA MDCS Welcome Emails

RESEA Ul Eligibility Assessment Questionnaire
Definitions for Ul Eligibility Assessment Questionnaire
Individual Needs Assessment (INA)

Career Action Plan (CAP)

Work Search Activity Log

How to Download a Work Search Log submitted online to DUA
LMI Worksheet

Left State Checklist

RESEA Assistance Request Form

Return-to-Work Form — Notifying DUA

DUA Notification of Potential Issue
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DUA Call Center Representative — Decision Tree

(X
Reemployment Services and Eligibility Assessment (“RESEA”)

Decision Tree for DUA Call Center Representatives

Jobseeker receives first Unemployment Insurance (“Ul") payment

Jobseeker selected for RESEA program participation

Jobseeker completes all RESEA requirements:
* Career Center Seminar (“CCS")

Jobseeker DOES NOT complete RESEA requirements ‘

* Initial RESEA
» RESEA Review — CCS/Initiol RESEA MUST be completed

within 3 weeks of the first Ul payment.

NOT COMPLETED Jobseeker DISQUALIFIED/

CCS/Initial RESEA - SANCTIONED for one week.
COMPLETED Contact Career Center. See

script sample below*.

Jobseeker CONTINUES TO
RECEIVE Unemployment l (

| RESEA Review MUST be completed
within 5 weeks of the first Ul payment.

Insurance (“U!I") benefits.

NOT COMPLETED Jobseeker DISQUALIFIED/
RESEA Review L N SANCTIONED indefinitely.
COMPLETED Contact Career Center. See

script sample below®*.

IMPORTANT INFORMATION l

» Call Center Staff are NOT authorized to exempt
a claimant from the RESEA program.

» If the claimant has questions about RESEA Jobseeker CONTINUES TO
enrollment or requirements, advise them to
contact their local MassHire Career Center.

RECEIVE Ul benefits.

*SCRIPT SAMPLE:  /t appears that you have not completed your Career Center Seminar/Initial RESEA. To
resolve this matter and schedule a seminar, please contact your local MassHire Ca-
reer Center. A Career Counselor will be happy to assist you.

**SCRIPT SAMPLE: It appears that you have not completed your RESEA Review. To resolve this matter

and schedule the review, please contact your local MassHire Career Center. A Career
Counselor will be happy to assist you.

MASSHIRE
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RESEA Notification Letter (Page 1

Department of Unemployment Assistance
Commonwealth of Massachusetis

Executive Office of Labor & Workforce Development

Motice:

You Must Participate in the RESEA Reemployment Program

[Mame] Date: [Month DD, Y™™™]
[Street Address] Letter ID: [EE]
[City State Zip] Izsue I0: [pstr Issue 10

Claimant 1D [Claimant 10

Dear [Claimant Mame]:

DUA and MassHire want fo help yvou find a job. We zelected you fo
participate in the Reemployment Services and Eligibility Assessment
program (RESEA, for shori). This program can help you find work
suited to your skills as soon as possible.

Important! ¥ou must attend both RESEA sessions or you may lose
your unemployment benefits. Failure to attend the Career Center
seminar and complete the Initial RESEA (first session) can result in
loging your benefits for one week. If you do not complete the
RESEA review (second session), you may lose your benefits
indefinitely.

Your Next Steps

1. Register on MassHire JobQuest (MJQ)

Online at- hitps:Mjobguest des_eol mass gov/jobquest/

LandingPage.aspx or

In perzon at a MassHire Career Center. To find your

local center go to: https:/www. mass.gov/orgsmasshire-

department-of-careerservices/locations

Atftend a Career Center Seminar. Log into MJQ and schedule

vour Career Center Seminar or call (200) 853-3536 to

zchedule by phone.

3. After the seminar, you must schedule the first RESEA
meeting (first session). Contact your local Career Center
and be prepared to bring your:

«Work Search logs,
* Resume, and
» Anything elze that may help you find a job.

Deadline: Complete steps 1, 2, and 3 above by [3-week
Deadline Date]

Mext. ..

Go to a follow-up RESEA review (second session). ou will
get the date for this at your first RESEA session.

| Deadline: Go to this review by [5-week Deadline Date]

What can you expect?
= The Career Center Seminar
gives you information on
resources for your job search.
= Your first RESEA review will
be in person or online. Career
Center staff will assist you with
senvices like,
*  FEVIEWITG YoUr iEsume and
infengewing =hails,
labor market
information,
reviewing your LI efigibiity
raguirementzs, and
making referralz fo jobz and
any other services you may
naed

= Af wour follow-up RESEA
review (second session)
Career Center staff will give you
feedback on your job search
aclivities, any resume updates,
and review of your work search.

Guestions? Contact your local
MassHire Career Center.

Already working fulltime now?
Caontact a MassHire Carser
Center right away to zay you are
fully employed. i you do not do
this, any future unemployment
claims may be delayed.

100 Cambridge Street, Suite 400 & Boston, MA 02
Rt XLAswE

114 = mass.gowiyigss
Page 1 of 2




RESEA Policy and Procedures

RESEA Notification Letter (Page 2

Depariment of Unemployment Assistance
Commonwealith of Massachusetls

Executive Office of Labor & Workforce Development

Questions?

Benefits Contact Center

Department of Unemployment Assistance
Call us: (&77) 626-6800

Relafed lawis): MGL c. 1514, section 25(c)
hitps:/'malegislature gowl awsiGenarall aws/PartlTiflex XI/Chapter1 51A/5ection2S

100 Cambridge Street & Suite 400 « Boston, MA 02114 » hitps:ffmass. gowiuimsa
Ref XLagws

Page 2of 2
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60-Day Notification Letter (Page 1

Department of Unemployment Assistance I“ | " Il ” || || " || "” | " | ”
Commonwealth of Massachusetis

Executive Office of Labor & Workforce Development

Notice:
You Must Participate in the RESEA Reemployment Program

[Mame] Date: [Menth DD, Y %Y]
[Street Address] Letter ID: [EEEE
[City State Zip] Issue |1D: [pstr Issue 1D]
Claimant ID: [Claimant |D]

Dear [Claimant Mame]: What can you expect?
= Your first RESEA review will
DUA and MassHire want o help vou find a job. We selecied you fo be in person or online. Career

participate in the Reemployment Services and Eligibility Assessment

program (RESEA, for short). This program can help you find work EEILAEE o T AT ]

suited fo your skills as soon as possible. services like,
. nd
Important! You must attend both RESEA sessiens or you may lose * E;Enﬂ?my;:ﬂ% ==
your unemployment benefits. Failure to complete the Initial RESEA o labor market
(first session) may result in losing your benefits for one week. If you information
do not complete the RESEA review (second session), you may lose o R
your bensfits indefinitely. R ETE T Wﬂ:’ U:I‘n'"g’bm
requireents, an
Your Next Steps . mah'icr;g;l mﬁyra._l's fa jobz and
1. Aftend the first RESEA review (first session). Contact :L SresmEas L
your local Career Center and be prepared to bring your:
* Work Search logs, « At your follow-up RESEA
. Resume, and _ review (second session)

Career Center staff will give you
feedback on your job search
Next. activities, any resume updates,

2. Gofo a follow-up RESEA Review (second session). You will and review of your work search.
get the date for this at your first RESEA session.

| Deadline: Complete this review by [5-week Deadline Date] |

Guestions? Contact your local
MassHire Career Center.

Already working full-time now?
Contact a MassHire Career

Questions?
Benefits Contact Center

Department of Unemployment Assistance Center right away fo say you are
Call us: (377) 626-6300 fully employed. If you do not do

this, any future unemployment
Relafed law(s): MGL ¢. 1514, section 25(c) claims may be delayed.

100 Cambridge Street, Suite 400 = Boston, MA 02114 » mass.gowyioes,
Fef XLisss Page 1 af 2
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60-Day Notification Letter (Page 2)

Executive Office of Labor & Workforce Development

Questions?

Benefits Contact Center

Department of Unemployment Assistance
Call us: (877) 626-6300

Reiafed lawys): MGL c. 1514, section 25{c)
hitps:/malegislaiure. gow/L aws/Generall aws/PadlTitlleX Xl/Chapter151A/5ection2s

100 Cambridge Street & Suite 400 &« Boston, MA 02114 » hitps:ifmass.gowuima

Fef ML uays Page 2of 2
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MDCS Welcome Email — Non 60 Dayer

The RESEA Welcome emails are to serve as companions to the RESEA letters so
customers can be nudged to seek services quickly and timely. Every Tuesday,
MassHire Department of Career Services (MDCS) will issue these emails to
customers who were enrolled in RESEA the Saturday before. A sample of the
emails are attached.

Welcome!
It is with great pleasure that the MassHire Career Centers welcome you to take your next step toward
new employment! We are committed to assisting you with your individual reemployment needs.

This email from the MassHire Department of Career Services (MDCS) is a companion to the
Department of Unemployment Assistance (DUA) letter that you have received regarding your
enrollment into the RESEA program. If you have not received that letter, you can find a copy in your
Unemployment Services for Workers Inbox. (https://unemployment.mass.gov/Claimants/ /)

MassHire Career Centers provide a variety of job assistance services, including working with
experienced career counselors, offering a variety of workshops and potential training opportunities,
access to job listings, help with developing your Resume, writing Cover Letters, and so much more!

This is to inform you of action required to maintain your eligibility to receive Unemployment
Insurance benefits.

As you will see from your letter from DUA, you must:

Attend a Career Center Seminar and complete an Initial RESEA meeting by: (3-week deadline date).

At the Initial RESEA meeting you will learn about other program requirements and receive another
appointment for your RESEA Review that must be completed by: (5-week deadline date).

Take Action Now! The program requirements take time to complete and cannot be done in a single
day. Please schedule your Career Center Seminar/Initial RESEA meeting now by:

e Scheduling online through MassHire JobQuest (first-time users must register first)
(https://jobquest.dcs.eol.mass.gov/jobquest/LandingPage.aspx)

e By phone at 1-800-653-5586

e By contacting a career center near you at MassHire Career Center Locations
(mass.gov/careercenters)

If you need language assistance to schedule the Career Center Seminar, please call the toll-free line
1-888-822-3422.
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MDCS Welcome Email — 60-Dayer

Welcome!

It is with great pleasure that the MassHire Career Centers welcome you to take your next step toward
new employment! We are committed to assisting you with your individual reemployment needs.

This email from the MassHire Department of Career Services (MDCS) is a companion to the
Department of Unemployment Assistance (DUA) letter that you have received regarding your
enrollment into the RESEA program. If you have not received that letter, you can find a copy in your
Unemployment Services for Workers Inbox. (https://unemployment.mass.gov/Claimants/ /)

MassHire Career Centers provide a variety of job assistance services, including working with
experienced career counselors, offering a variety of workshops and potential training opportunities,
access to job listings, help with developing your Resume, writing Cover Letters, and so much more!

This is to inform you of action required to maintain your eligibility to receive Unemployment
Insurance benefits.

As you will see in your letter from DUA, you must complete an Initial RESEA and a RESEA Review
meeting by: (5-week deadline date).

Please note, there are program requirements that take time to complete between each of these
meetings and cannot be done in a day so take action now!

You can schedule an Initial RESEA meeting by contacting a career center near you at MassHire Career
Center Locations. ((mass.gov/careercenters)

At this meeting you will learn about the program requirements and will be given an appointment for
your RESEA Review.

Your MassHire Career Center looks forward to seeing and assisting you with your reemployment
needs!
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Ul Eligibility Assessment Questionnaire - Fillable

FILLABLE RESEA Ul ELIGIBILITY ASSESSMENT QUESTIONNAIRE

Mame Click or tap here to enter text. Job Seeker 1.D. # Click or tap here to enter text.

Please indicate YES or NO to the questions below. YES NO

1. since filing your unemployment claim, have you been:

» Physically able to waork. O O
+ Actively seeking work. O O
+ Ready to accept work. O |

2. since filing your unemployment claim, have you applied for or started receiving ANY of the
following? check any that apply

Wacation or persanal time-off payments

O Waorkers' compensation benefits
from an employer

d Payment in lieu of dismissal notice Payments from a union pension fund

[ Payments from a pension fund Payments from an annuity fund

O o o o

n Payments from a retirement account

Payments from a 401K
contributed to by an employer v

d Continuation pay

If you circled any of the above, have you reported this information to the Department of
Unemployment Assistance (“DUA")? [ YES [ NO

3. Have you worked during any of the weeks you claimed and NOT reported 0O 0O
eamings for those weeks worked to the Department of Unemployment Assistance?

4, Are you currently enrolled in school or a training program? O O
If you answered YES, have you applied for Troining Opportunities Program (Section 30) O O
approval?

REMINDER: If you hove moved since you filed your claim for benefits, you must natify the Deportment of
Unemployment Assistance by accessing your Ul Online account ar by calling (617) 626-6800.

CLAIMANT STATEMENT: | have b=en informed about the Training Opportunity Program (Section 30). | understand that |
must apply for the Training Opportunity Program (Section 30) by the 20 payable wesk of my Unemployment Insurance
payments o be eligible for Section 30 Unemployment bensfits. | have also been informed about the Trade Program, my
employer verified as TAA or not and advised of next steps (File MA Form 1668) and deadlines if company is certified.

Signature: Click or tap here to enter text. Date: Click or tap here to enter text.

Mote: The Resmployment Services and Eligibility Assessment ("REZEA”) Program is 3 mandator program designed to ensure
that you meet state and federal requirements to receive unemployment insurance benefits. Any information that you provide
may affect your eligibility to receive those benEﬁts.I

Revised: July 2025
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Ul Eligibility Assessment Questionnaire - Definitions

TERM

WORKERS" COMPENSATION

BENEFITS

PAYMENT IN LIEU OF
DISMISSAL NOTICE

PAYMENTS FROM A PENSION

FUND
PAYMENTS FROM A
RETIREMENT ACCOUNT
CONTRIBUTED TO BY AN
EMPLOYER
VACATION OR PERSONAL
TIME OFF PAYMENTS FROM
AN EMPLOYER
PAYMENTS FROM A UNION
PENSION FUND
PAYMENTS FROM AN
ANNUITY FUND

SEVERANCE PAY

STAY BONUS

PAYMENTS FROM A 401K
FUND

CONTINUATION PAY

DEFINITION

A form of insurance providing wage replacement and medical benefits to employees
injured in the course of employment in exchange for mandatory relinqguishment of the
employee's right to sue their employer for the tort of negligence.

A payment made when an employer does not give advance notice of separation to an
employee, whether or not notice is required and irrespective of the length of service of the
employee. Such payment is generally equivalent to the wages, which the employee would
have earned had the employer permitted the employee to work during the period of
notice.

Payments received from a pension fund.

Payments to an employee from a retirement account that was contributed to by an
employer.

Vacation or personal time off payments received by an employee fram an employer.

Payments received by an employee from a union pension fund.

Payments received by an employee from an annuity fund.

A payment to an employee at the time of separation in recognition and consideration of
the past services the employee has performed for the employer. The amount of the
payment is usually based on years of service.

DEFINITION

A Stay Bonus (Incentive Bonus) is generally recognized as a payment made by employers to
employees to continue employment until a lay-off or separation date and is non-
disqualifying pursuant to §1(r){3). In most cases, there is an agreement (verbal or written)
between the employer and the employee whereby the employee must continue to work for
the employer until the separation date in order to receive a specified bonus payment. Any
payments issued to an employee as an incentive to remain until the expected separation
date or as a bonus for staying until not needed must not be based on past services (years of
service) of the company. Rather, they must represent payment based on the employer’s
demand for that particular employees skills, job responsibilities, or job function until the
agreed upon separation date.

Payments received by an employee from a 401K fund.

Payments made by the employer that represent wage or salary payments through the
date of termination during which time the employee is not required to perform any
services. These payments are based on either a contractual or other agreement. It is
considered an extension of employment through the date of termination of the contract or
agreement and should be reported as regular base weeks and wages. An individual is
ineligible for unemployment benefits for any week in which he/she is receiving salary
continuation through date of termination.
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Individual Needs Assessment (INA)

MASSHIRE

MDCS

Individual Needs Assessment

The Individual Needs Assessment (INA) is a tool to help you during your job search journey. By completing the INA,
YOu can recognize supports you may need as well as resources to assist you during your job search journey.

Community Resources

Individual Needs Checklist (Check all that apply):

Available Resources:

Ol need to apply for Unemployment Insurance Benefits.

Call: (877) 626-6800
Web: http://'www.mass.gov/dua

1 have questions about my Unemployment Insurance claim.

Call: (877) 626-6800
Web: http//www.mass.pov/dua

Ci need help obtaining Health Insurance.

Call: (877) 623-6765
Web: Mass Health Connector

I need help in obtaining food stamps and/or cash
assistance.

Call: (877)-382-2363
Web: SNAP Benefits

Project Bread FoodSource Hotline: (800) 645-8333

[l need help with energy and/or fuel assistance.

Call: (617)573-1100
Web: http://www.mass.gov/dhcd

Cli need to obtain information regarding childcare assistance.

Call: (617) 988-6600 for the Department of Early
Education and Care (EEC)

Web: EEC Single Sign In

1 need help in understanding credit, financial, or mortgage
liabilities.

Woeb: Credit and debt | Mass.gov

1 have questions about how my enrollment in an education
program will affect my unemployment benefits.

Woeb: Training Opportunities Program Section 30

Specialized Services

Individual Needs Checklist (Check all that apply):

Available Resources:

CJlam a Veteran and am interested in available services.

Meet with a MassHire Veteran Representative
Web: www.mass.gov/veterans

[l lost my job due to my company moving overseas.

Meet with a MassHire Career Center TRADE
Program Counselor

Ol am a Youth, age 18-24.

Meet with a MassHire Career Center Youth
Counselor

[J1 hawve a disability or barrier to employment.

Adaptive equipment, individual assistance, and
agency referrals are available.

MASSHIRE

DEPARTMENT OF
CAREER SERVICES

Page 113 of 126



RESEA Policy and Procedures

Individual Needs Assessment (INA)

MASSHIRE

MDCS

Individual Needs Assessment

Job Searching

Individual Needs Checklist (Check all that apply):

Available Resources:

01 need help getting started with my job search.

Visit a MassHire Career Center.
Web: MassHire JobQOuest (workshops or trainings)

1 need help writing/ updating a resume of cover letter.

Visit a MassHire Career Center.
Web: MassHire JobQuest (workshops or trainings)

1 need to learn how to use the internet for job search.

Visit a MassHire Career Center.
Web: MassHire JobQOuest (workshops or trainings)

I need to research the labor market for new opportunities.

Visit a MassHire Career Center.
Web: MassHire 360 CIS or O*NET Online

01 need help preparing for my interviews.

Visit a MassHire Career Center.
Web: MassHire JobQOuest (workshops or trainings)

1 need help finding what careers fit my interests and skills.

Visit a MassHire Career Center.
Web: MassHire 360 CI5 or O*NET Onlinge

[JI need advice on how to network.

Visit a MassHire Career Center.
Web: Linkedin

01 need help understanding my talents and marketing them
to employers.

Visit a MassHire Career Center.
Web: MassHire lobQuest (workshops or trainings)

Upgrading Skills

Individual Needs Checklist (Check all that apply):

Available Resources:

Ot lack computer skills and want to learn to use a computer.

Visit a MassHire Career Center.
Web: MassHire lobQuest (workshops or trainings)

Ol need to update my MS Office skills.

Visit a MassHire Career Center.
Wehb: MassHire lobQOuest (workshops or trainings)

Ol am interested in starting my own business.

Web: Small Business Administration Overview

1 would like to finish my HiSet/GED and/or improve my
English skills.

Visit a MassHire Career Center.
Web: MassHire JobQuest (trainings)

L1 need help updating my skills to be competitive in today's
Job Market.

Visit a MassHire Career Center
Web: MassHire JobQuest (workshops or trainings)

Ol need a career change.

Visit a MassHire Career Center.
Web: JobOuest (workshops or trainings)

CDther:

Ask a MassHire Career Center staff about
resources.

Note: After completing this INA, you will work with a MassHire Career Center staff member to develop a Career Action Plan_(CAP)
that will take your individual needs and goals into account. You can also complete the CAP within your MassHire JobQuest account.
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MOSES CAP Form

MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM
CAREER ACTION PLAN

Customer Name: Test, Susan
Job Seeker ID: 12345678

Career Objective:  Looking for Licensed Practical Nursing Position.
I've worked in Nursing home, Correctional and DMR Facilities.

Goal Type Goal Status Scheduled /| Actual Date Goal Action Steps Created By
Target Date
Acknowledges Section 30 Requirements  |Attained 02/08/2016|02/08/2016 MOSESINT
Research LMI Set, But Attainment Pending |02/18/201600/00/0000 1MOSESINT
Register with JobQuest Set, But Attainment Pending (02/18/2016]00/00/0000 {MOSESINT
Review Work Search Activity Set, But Attainment Pending 02/18/2016 |00/00/0000 [MOSESINT
Resume and Cover Letter Development  Set, But Attainment Pending 02/18/201600/00/0000 }MOSESINT
RESEA Review Set, But Attainment Pending |02/18/2016 |00/00/0000 lMOSESINT
Initial RESEA Review Attained 02/08/2016|02/08/2016 }MOSESINT

| have assisted in developing this Career Action Plan and | agree with goal and actions selected.
| agree to the level of cooperation and participation needed for me to complete this plan,
including meeting with the Career Center staff. | am able, available, and actively-seeking
employment. | understand that failure to comply with this plan will result in a loss of my
unemployment benefits.

| have been informed about the Training Opportunity Program (Section 30) and understand that |
must apply for the Training Opportunity Program (Section 30) by the 20th payable week of my
Unemployment Insurance payments to be eligible for Section 30 Unemployment benefits. | have
also been informed about the Trade Program, my employer verified as TAA or not and advised of
next steps (File Massachusetts Form 1666) and deadlines if company is certified.

Customer Signature: Staff Signature: Date:

Page 1 of 1
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Career Action Plan (CAP)

L N ] L ¥ ]
MASSHIRE RESEA CAREER ACTION PLAN (CAP) MASSHIRE

Mame: Job Sesker ID #:

Barriers to Employment. (Check zll that apply): Additional ltems. (select “| Have” or “I Meed™ far 2ach item )

[ Lack of Marketable Skills T HAVE I NEED

D Lack of Credentizls, Certification, Licensing or Training Resume D D

D Lack of Baszic Education Skills Cower Letter D

D Labior Market Discrimination Interview Skills D D

] Limited English Computar Skills O O

[ cther: Sacizl Media Skills O O
Frimary cocupation: Secondary occupation:

Goals: Based on your answers above, list the goals you need to accomplish to meet your employment goal.

D Gioal: Target Date: Completed:
D Goal: Target Date: Completed:
Muondatory Goals for RESEA customers:
[ Register on Jobduest Target Date: Completed:
Resums Target Date: Completed:
D Labor Market Ressarch & Exploration Target Date: Completed:
Interim Service Target Date: Completed:
Work Search Target Date: Completed:
] complets (this) Career Action Flan Farm [CAF) Target Date: Completed:
Future Career Cznter Service Target Date: Completed:
D Acknowledges Section 30 and Trade Reguirement Target Date: Completed:
D RESEA Review Appointment: Your RESEA Review appointment is scheduled for:
Date Career Center: Staff Mame:
*RESEA customers must complete off mandatory goois listed obove & bring all completed logs/forms to the RESEA Review®

Workshops: You are registerad to attend the following workshop(s):

Waorkshop Mame: Date/Time:

Location: [ careercenter  [CJother Location:

Waorkshop Mame: Date/Time:

Location: [ career center  [CJother Location:

CLAIMANT STATEMENT: | have been informed about the Training Opportunity Program (Section 30). | understand that | must apply
for the Training Opportunity Program (Section 30) by the 20° payable week of my Unemployment Insurance payments to be eligible for
Section 30 Unemployment benefits. | have also been informed about the Trade Program, my employer venfied as TAA or nof and advised
of next steps (File MA Form 1666) and deadlines if company is cerified.

| hawe assisted in developing this Career Action Plan by providing the information above. | agres to the level of cooperation and
participation required for me fo complete this plan, inchuding complefing all tasks and goals, attending assigned workshops, and meeting
with Caresr Center siafi. | am able, available, and actively seeking employment. | understand that failure to comply with this plan will result
in & bo=s of miy UL benefits.

Customer Signature: Staff Signature:
Date: Form #2506 02.2024
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Work Search Log

Work Job search requirements: To continue receiving benefits, you must : 2 THE COMMONWEALTH OF MASSACHUSETTS Work Search
v Look for work at least: 3 times per week I‘i’@'_;,IEIE[llTI\II OFFICE OF LABOR AND WORKFORCE DEVELOPMENT "
) P ’ S DEPARTMENT OF UNEMPLOYMENT ASSISTANCE Activity Log
¥" You must also keep a record of your work searches.
¥ If you are a union member and may only accept work through your union, you must keep track of all contacts between you and the Union.
¥ Use this work search log to: Record your job search activities, take to your MassHire Career Center appointments, and verify you are looking for work if you are
randomly selected. You can get more copies of this form at any MassHire Career Center or at www.mass.gov/dua/forms.

Job search log Name: Claimant ID:
Week starting Sunday (date): (through) Saturday (date):

Date: Position Pay rate Employer name and address Job ID or person contacted Contact email, website, or phone Result
Week starting Sunday (date): (through) Saturday (date):

Date: Position Pay rate Employer name and address Jab ID or person contacted Contact email, website, or phone Result
Week starting Sunday (date): (through) Saturday (date):

Date: Position Pay rate Employer name and address Job ID or person contacted Contact email, website, or phone Result
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Download Work Search Logs: Unemployment Services for Workers

Print Work EE.J
Search Activities

Claimants can print their work search activities on
Unemployment Services for Workers in case they need to
present them to DUA or DCS.

Just a few easy steps

Log In and Locate

On the Dashboard, click the fonwtary _ apocals  paationalserveed]

View more benefit details

hyperlink. View the Additional Work search log
Services tab and then click the Trmmm—
View or print log hyperlink. e

2

Use the From and To
filters to search for a
"~ specific range of dates,
if needed. Click the
Search button.
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Download Work Search Logs: Unemployment Services for Workers

3  Print and Submit

Work searrh sctisites from 1d-hlae-3035 1 H-AprJ03E

Click the Print
hyperlink and then
click the Submit
button at the bottom
to complete the
request.

Download and Save 4

4 Success| Click the Work

We recehved your request to expart your wark search activity log. search |0g

Confirmation number: 0-000-109-995 button. Print or

Submitted on: 14-Apr-2025

Click Work search log to print your work search log, or click QK to return to the home page, save the PDF

window.

DEPARTMENT OF Page 119 of 126
MAS;HIRE CAREER SERVICES



RESEA Policy and Procedures

Labor Market Research Worksheet

LaBoR MARKET INFORMATION (LMI) REseARCH WORKSHEET

MName: lobseeker |ID# Date:

Goal: Labor Market Information (LMI) are tools to help customers make better-informed decisions
about their job search. While conducting a job search, this research is critical to understanding if there
are employers seeking customer’s skills, where the jobs are located, and what are the comparable
wages in a customer’s desired industry. Completing this worksheet will help customers make
employment decisions about their current skills and industry.

Sources/Websites: There are various sources of labor market information that can be utilized and are
found below. On the next page you will have to identify which source you used. If you utilize MA Career
Information System (located in the box below), follow the steps to bypass using a password.

r"/ MassHire 360 https://portal.ma.cis360.org \"x

e (Click on "Massachusetts Resident” and then choose "Adult”

¢ Select your city from the pull down and then enter your zip code. Click on “Sign
In”

o Click on “Careers” located in the red ribbon. Then click on the tile that says
“Careers”

¢ Enter your desired job title in the search bar. If you cannot locate your exact job
title, research a job title that is similar.

e Salary can be found under “Wages” and job Growth and Openings can be found

. 5 under “Employment & Outlook.” ,,/;J
O*Net https://www.onetonline.org
U.S. Bureau of Labor Statistics www.bls.gov
My Skills My Future www.myskillsmyfuture.org
My Next Move www.mynextmove.org
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Labor Market Research Worksheet (Page 2)

!LABOR MARKET INFORMATION (LMI) RESEARCH WORKSHEET

PLEASE FILL IN THE INFORMATION BELOW BASED ON YOUR RESEARCH FROM ONE OF THE LIMII WEBSITES.

Which website did you utilize for research:

1) Desired Job Title:

*Please note that not all job titles will be listed on these websites. Choose the title that is the closest

match to your desired job title *

2) What is the salary range?

3) Are opportunities in this occupation for the state and/or local market {choose one)
a. Increasing by % OR
b. Decreasing by %

4) How many jobs are available annually in this occupation?

5) Based on your research do you possess the appropriate certifications, licenses, or
credentials for this occupation? If your answer is NO, please identify which you

lack to gain employment in this desired field.

6) Up to this point, why do you think you have been unable to become employed in
this desired field?
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Re-employment Services and EIligibility Assessment (RESEA)

Requirements for Customers who have Left the State

il Re-employment Services and Eligibility Assessment (RESEA) Program
Requirements for Claimants who have Left the State

Instructions: Please complete and submit this signed check list, with all the required documentation via

email to: . Failure to provide this information may result in the loss of unemployment
benefits.

- 1. Documentation that you have visited a career center in the state in which you are residing
and documentation that you have registered for ongoing employment services.

- 2. Documentation that you have registered for your current state on-line job bank.

- 3. Documentation of your Labor Market Exploration for your occupation(s) of interest using
the attached Labor Market Research Worksheet, OCCUPATIONAL RESEARCH WORKSHEET

- 4. Resume

- 5. Weekly work search tracking form for each and every week you have claimed
unemployment benefits. Massachusetts work search forms may be located at:
Work Search Logs download

- 6. If you are a veteran, a copy of your DD-214 member-4 (containing characterization of
service).

- 7. Read, sign and date the Section 30 Acknowledgement Statement below and return with all
the required documentation. An Overview to Training Action Steps

Section 30 Program:

The general goal of Section 30 1= to allow claimants to zequre the new skills neceszary to obtain employment and allows claimants to recaive
Unamployment Insurance (UT) benefits whils anrolled in approved traimng. Baquirements for worksearch, availakility for work, and
acceptance of suitable work, are watved if a clammant iz othervnze shgibla for UL and 15 enrclled in approved traming. In addition, a claimant
may be elizible to recelve an extension of benefits up to 26 times his or her benafit rate if the trammg extends beyond hiz or her maxinmmm
monetary entitlement The 26 week fraining extansion iz availabls only to those claimants whe have appliad to the Director for tramimg no
later than the 20th pavebles weelk of thetr un prert cloim

I herve heen informed abowt the Traming Qoportunities Program { TOP Secifon 30) and application deadline.

Customer Signature: Date:

Customer
Current Address:

Phone Number:
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RESEA Assist Form

&

A

HIRE

RESEA Assistance Form

Today's Date:

Click or tap to enter a date.

Manager/Supervisor who has
reviewed this form & checked MOSES:

5taff member’s name:

Fhone #:

Career Center:

Choose an item.

Type of Data Entry |ssue/Errar:

Choose an item.

Claimant’s Name:

Job Seeker |D &:

Claimant ID #:

RESEA Enroliment Date:

Click or tap to enter a date.

CCE "Must Attend By™ Date:

Click or tap to enter a date.

Actual CCS Attendance Date:

Click or tap to enter a date.

Date CCS Attendance was Entered in
MOSES:

Click or tap to enter a date.

RESEA “Must Attend By" Date:

Click or tap to enter a date.

Actual RESEA Completion Date:

Click or tap to enter a date.

Date RESEA was Entered in MOSES:

Click or tap to enter a date.

Are all the RESEA Cap Goals Up to Date?

Choose an item.

Are all General MOSES Notes Up to Date? Choose an item.

Please provide a detziled explanation of this request. (This explanation also needs to be entered as a
General MOSES note. Feel free to cut & paste it.)

When completed, please email this form to: REALMIEmass. qov

A

MASSHIRE

DEPARTMENT OF
CAREER SERVICES

Page 123 of 126



RESEA Policy and Procedures

DUA Notification of Return to Work Form

DUA Notification of Return to Work

Job Seeker Name Job Seeker Job Seeker Job Seeker
Phone No. MOSES ID Clalmant ID
Susan TEST (617}999 5555 12503421 02/26/2016
|Return to Work Information entered on MOSES | YES

Return to Work Information

Verlflcatlon Source: Verification Date: 02/26/2016
Susan TEST

Job Start Date: 02/26/2016 Job End Date:
Job Title: Pay Rate: Hours Per Week.
Nurse S 40 per Hour 40

Employer Information:

Brigham & Women's Hospital
75 FRANCIS STREET
Boston, MA 02115

(617) 732-7655

Form Completed by: Kim Leonard

Career Center: Hurley/MOSES Unit

Phone #: (617)626-6467

Email Address: kleonard@detma.org

Complete form and email to DUA: ReturntoWork@mass.gov
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DUA Notification of Ul Potential Issue Form

DUA Notification of Potential Issue

Job Seeker Job Seeker Job Seeker
Job Seeker Name ” Phone No. MOSES ID Claimant ID ‘l Date
| susanTEST |  (617)999-5555 || 12503421 | lloz2/23/2016 |
|Potential Issue Information entered on MOSES | YES |

Potential Issue Information

Verification Source: SusanTEST

Verification Date: 02/23/2016

Issue 5tart Date:

[End Date (if applicable):

iBrief Summary of Potential Issue: Customer stated they are not looking for work due to leaving for vacation
from March 1, 2016 through March 15, 2016.

|Form Completed by: Ashley Vandiver

|Career Center: Hurley/MOSES Unit

|Phone #: (617) 626-5287

[Email Address: as hley vandiver@detma.org

Complete form and email to DUA: Ul_Potential_lssue@detma.org
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Please contact the RESEA Training and Development Team with any

auestions.
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