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Acronym List

Acronym ‘ Description ‘
60-dayer Jobseeker who attended a CCS within 60 days prior to enrollment in RESEA
ABE Adult Basic Education

AJC American Job Centers

BSR Business Service Representative

BSU Business Services Unit

CAP/IRP Career Action Plan/Individual Re-employment Plan

cC Career Center

CCS Career Center Seminar

CPRW Certified Professional Resume Writer

DAS Division of Apprenticeship Standards

DD214 Veterans — Certificate of Release or Discharge from Active Duty
DEI Diversity, Equity and Inclusion

DESE Department of Elementary and Secondary Education
DNA Did Not Attend

DNR Did Not Report

DOL Department of Labor

DPH Department of Public Health

DTA Department of Transitional Assistance

DUA Department of Unemployment Assistance

DvoP Disabled Veterans Outreach Program

EC Employment Counselor

EMT Employment Modernization and Transformation
EOLWD Executive Office of Labor and Workforce Development
ESOL English Speakers of Other Languages

ETA Employment and Training Administration

ETPL Eligible Training Provider List

FEW Field Engagement Worker (DTA staff)

FMO Field Management and Oversight

GED/HiSet General Equivalency High School Diploma

INA Individual Needs Assessment

INETSELF Self-Service indicator for MassHire JobQuest

IR Initial RESEA

ITA Individual Training Account

IVRS Interactive Voice Response System

KSA Knowledge, Skills, Abilities

LEP Limited English Proficiency

LMi Labor Market Information

LTU Long Term Unemployed
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MA Massachusetts

MASSCIS MassHire Career Information System (LMl tool)

MCB Massachusetts Commission for the Blind

MCC MassHire Career Center

MCDHH Massachusetts Commission for the Deaf and Hard of Hearing
MDCS MassHire Department of Career Services

MiQ MassHire JobQuest (also known as Massachusetts Job Bank)
MOSES Massachusetts One-Stop Employment System (database)
MOSES INT MOSES Interface (Automated batch Service)

MOU Memorandum of Understanding

MRC Massachusetts Rehabilitation Commission

MSFW Migrant Seasonal Farm Worker

NCRC National Career Readiness Certificate

NEG National Emergency Grant

oDV On Demand Video

oIT On the Job Training

O*NET Occupational Information Network database

OSCAR One Stop Career Center Activity Report

0SscC One Stop Career Center

PCA Personal Care Attendant

PHCAST Personal and Home Care Aide State Training

REA Re-employment Eligibility Assessment

REC Re-employment Center

RES Re-employment Services

RESEA Re-employment Services and Eligibility Assessment

RR RESEA Review

RTW Return to Work

SCSEP Senior Community Service Employment Program

SDA Service Delivery Area

SNAP Supplemental Nutrition Assistance Program

STEM Science, Technology, Engineering, Mathematics

TABE Test of Adult Basic Education

TAFDC Transitional Aid to Families with Dependent Children
TOP (Section 30) Training Opportunities Program; DUA-approved training
ucx Unemployment Compensation for Ex-Service Members
Ul Unemployment Insurance

USDOL United States Department of Labor

WDB Workforce Development Board

WIOA Workforce Innovation and Opportunity Act

YCC Youth Career Center
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RESEA Program Overview

Background:

The federal-state Unemployment Insurance (Ul) program provides an important core service in the
comprehensive, integrated workforce system established under the Workforce Investment Act (WIA), which
was recently revised by the Workforce Innovation and Opportunity Act Resources (WIOA). Through the Ul
program, individuals who have lost employment through no fault of their own and have earned sufficient
wage credits may receive Ul benefits if they meet initial and continued Ul eligibility requirements. The
Department and participating state Ul workforce agencies have been striving to address individual re-
employment needs of Ul customers, and to prevent and detect Ul improper payments, through the Ul Re-
employment Services and Eligibility Assessment (RESEA) program since 2005. Both activities are high
priorities for the Department’s Employment and Training Administration (ETA).

The Ul RESEA program has provided customers entry to a full array of re-employment services available at
American Job Centers (AJCs) and has helped to ensure that customers comply with all Ul eligibility
requirements. Individuals filing Ul claims are active job seekers who, through the state’s Ul RESEA program,
are made aware of the wide variety of re-employment services that are available to them.

They are referred to re-employment services appropriate for their individual needs.

The Commonwealth of Massachusetts is in full support and shares the national vision and framework

for providing increased and improved Re-employment Services (RES) to our Ul Claimant customers.
Therefore, the Commonwealth will continue to implement Massachusetts’ program model for Ul customers
that has always leveraged RES with Re-employment Eligibility Assessment (REA) components as part of the
mandatory program requirements. In this respect Massachusetts has transitioned from a REA to a RESEA
state.

RESEA is a Ul Program. MassHire Department of Career Services (MDCS) and MassHire Career Centers
provide services to assist Ul customers in becoming re-employed.

All eligible Ul customers are job seekers and must be:
e Able, available, and actively-seeking work
Two Priorities of the RESEA Program:

e Provide individual re-employment services to each job seeker
e To determine continued eligibility for Ul payments and detect and prevent improper Ul payments
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RESEA Program Overview, continued

CCS/RESEA Program Requirements

Job seeker must attend a Career Center Seminar/Initial RESEA by week three (3) after enroliment into
the RESEA Program. Job seekers who have attended CCS within 60 days (60-dayer) prior to enrollment
are waived from attending the CCS. Job seekers who have not attended an Initial RESEA as a
component of the CCS must attend the Initial RESEA by week three.

Career Center Seminar
Required Re-employment Services that are provided to all job seekers

Orientation of MassHire Career Center services

Complete an Individual Needs Assessment (INA)/Job Search Inventory (JSl)

Begin to develop a Career Action Plan (CAP)/Individual Re-employment Plan (IRP)

Introduction to Labor Market Information (LMI) and LMI tools

Register on MassHire JobQuest (JQ) prior to CCS or Initial RESEA

Review of Section 30 and Trade Requirements

For Ul Customers, the RESEA Ul Eligibility Assessment Questionnaire must be completed

Initial RESEA Requirements

Finalize Career Action Plan (CAP)/Individual Re-employment Plan (IRP)

Review Individual Needs Assessment (INA)/Job Search Inventory

Complete goal actions steps for each goal (mandatory and additional goals)
Set target dates for each goal

Discuss Labor Market Information (LMI)

Required One-on-One Initial RESEA Meeting:

Ul Eligibility review of work search for each week benefits are requested

RESEA Ul Eligibility Assessment Questionnaire (refer to MWF Policy Issuance: 100 DCS 23.105.2)

Referral to interim career center service

e i.e., Workshop, or other verifiable career center service, as appropriate to the individual

e Interim service referral must be completed prior to the RESEA Review

Review Resume

Review of CAP/IRP; Customer and staff sign-off (Acknowledges Section 30 and Trade Requirements)

Schedule RESEA Review

Attain Initial RESEA, if all requirements are met

All RESEA Jobseekers/Claimants must attend a CCS and must attend the Initial RESEA by week three.

MASSHIRE
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RESEA Program Overview, continued

RESEA Review Requirements

Job seeker must attain RESEA Review meeting by week five (5) and complete the following requirements:
e Verify attendance at CCS/Initial RESEA
e One-on-one meeting
o Review LMI exploration results
e Verify MassHire JobQuest registration

e Verify and review Resume

e Ul Eligibility review of work search for each week benefits are requested
Ul Eligibility to confirm that job seeker is able, available, and actively-seeking work
e Review RESEA Ul Eligibility Assessment Questionnaire for any changes or potential issues
Verify participation/attendance at interim service referral made at the Initial RESEA
e If interim service referral is not complete, RESEA Review cannot be attained
Referral to appropriate future Re-employment Service(s)*

Attain RESEA Review if all requirements are met

*Follow-up on the future goal is strongly recommended to keep the jobseeker/claimant engaged in

services.
Week 3 Week 5
o O o E e * One-on-one/group meeting * One-on-one meeting
. rientation ot tareer Lenter * Ul Eligibility: work search * Review LMl exploration results
Cerv1c|es:[ Individuol Need * Ul Eligibility: able, available, and * Verify and review Resume
Aomp ete atn(II:]IASW uatiNeeas actively seeking work Ul Eligibility: work search
ssessmen ; * Review RESEA Ul Eligibility * Ul Eligibility: able, available, and
* Begin to develop a Career Action . . . .
Plan (CAP) questionnaire actively seeking work
an / * Verify JobQuest registration * Review RESEA Ul Eligibility
* Introduction to LMI and LMI tools . , .
. Y * Review Resume questionnaire
. Sfegls ?{ ink assl ljre 05 l:.es 30 * Review INA * Verify participation/attendance at
'gnh-otl: Ackhowledges section * Finalize and sign-off on CAP/IRP referral made at Initial RESEA
and Trade Requirements . .
. C lete RESEA U Eligibili * Discuss LMI * Referral to appropriate future
Aomp ete © Quost Igiditity * Referral to interim career Re-employment Services**
ssessment Questionnaire center services* « Attain RESEA Review
* Schedule RESEA Review
* Attain Initial RESEA

Career Center Seminar (CCS) Initial RESEA RESEA Review
(If not, 1-week sanction) => (if not, indefinite sanction)

*Must be completed prior to RESEA Review, if not, RESEA Review cannot be attained.
** Follow-up on the future goal is strongly recommended to keep the customer engaged in services.
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RESEA Program Overview, continued
Element RESEA 2025

e RESEA enrolls up to 2,000 claimants each week at the time of first Ul

Enrollment
payment
e DUA sends notification letters at the time of RESEA enrollment via the
job seeker’s Unemployment Services for Workers online account and
United States Postal Service (USPS)
L e CCS/Initial RESEA notification letter and first check
Notification

e Reminder notification via Unemployment Services for Workers account
e CCS (10th day after enrollment)
e RESEA Review (4th week after enroliment)
e Jobseekers/Claimants are sent welcome emails from MDCS on the
Welcome Letters Tuesday after enrollment welcoming them into the MassHire Career
Center system

e Must attend CCS and Initial RESEA by week 3 after RESEA enrollment

CCS and Initial RESEA | | May be rescheduled an additional week up to week 4 with good cause if

requested prior to the must attend by date in week 3

e RESEA notification letter is sent when the 60-dayer is enrolled in the
RESEA program

60-Dayer* e Waived from CCS since they have attended CCS within the last 60 days
Waived from CCS
e Must return to complete an Initial RESEA and RESEA Review by week 5

RESEA Review e Must attend RESEA Review by week 5 after enroliment

e One-week sanction if CCS is not attended by week 3 or week 4, if
rescheduled for good cause

e Indefinite Sanction if RESEA Review is not attained by week 5 or week 6,
if rescheduled for good cause

CCS/RESEA Sanction

*A 60-dayer is a RESEA customer who has attended a Career Center Seminar within 60 days prior to
enrollment in the RESEA program.
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RESEA Enrollment and Notification

Each week a file of Permanently Separated Ul Customers and all Ex-Service Members (UCX) collecting

Unemployment Compensation who have received their first Ul payment are selected, and up to 2,000 are
enrolled in the RESEA Program at the time they receive their first Ul payment. Job seekers are notified by
DUA of their mandatory participation, program requirements, and dates for meeting these requirements.

CCS/RESEA Notification Schedule*

Customers are enrolled at the time they receive their first Ul payment. CCS/Initial
1st RESEA notification letters are sent out by DUA via postal mail and the job seeker’s
Notification Unemployment Services for Workers online account, notifying customers of their
mandatory participation in the RESEA Program and attendance at the CCS/Initial RESEA,
RESEA Review and the deadline dates.
Ind CCS second notice reminder in the form of correspondence in the job seeker’s
Notification unemployment for workers online account is made on the tenth day from the Saturday
after enrollment to those RESEA participants who have not attended a CCS.
A RESEA Review Reminder in the form of correspondence in the job seeker’s
3rd unemployment for workers online account is made on the fourth week from enroliment
Notification | reminding the job seeker that they have one (1) week left to complete their RESEA
Review.

*All letters are sent out in English and twelve (12) other languages. For foreign languages, a sentence is
added to the letter with a foreign language help line.

CCS/RESEA Requirements Notification for 60-dayers

A 60-dayer is a RESEA customer who has attended a Career Center Seminar within 60 days prior to
enrollment in the RESEA program. A 60-dayer must complete their Initial RESEA and RESEA Review
requirements within five weeks of enrollment.

The Notification Letter is sent out by DUA via postal mail and the job seeker’s Unemployment Services
for Workers online account notifying 60-dayers of their mandatory participation in the RESEA Program
and attendance at the Initial RESEA and RESEA Review.

Career Center Staff are encouraged to contact the 60-dayers to remind them of their RESEA
requirements and schedule them for their Initial RESEA and RESEA Review by their fifth week deadline.
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RESEA Program Overview — Flowchart

Enrollment in
RESEA Program

CCS/Initial RESEA Notification Welcome Email 60-Dayer RESEA Notification
letter sent by DUA sent by MDCS letter sent by DUA

If not, one-week Attends Attended CCS
disqualification; CCS/Initial RESEA within 60 days

determination sent by week 3 prior to Enrollment
by DUA with '

appeal rights
' Attends Initial RESEA
by week 3

Claimant
has 10
calendar
days to
appeal

RESEA CAP CAP Goals (4) Auto- |n|t-|a| and RESEA
Goals Populate when 60- Review CAP Goals

Dayer Attends CCS Auto-Populate when

Auto-Populate 60-dayer is enrolled

If not,
Attains RESEA Review by week 5 or indefinite

Failure to report week 6 with good cause sanction

to a referred ¥

future service .
T e Customer referred to future MDCS file

to DUA Career Center services trarI\)slj;r to

Issue Auto
Employment Auto- Ends

Adjudicated;
Disqualification

Determination Claimant
Referred to career sent by DUA may

center to complete avpeal
RESEA requirements _ fp,,,f b

Staff enters RTW
into MOSES;
Enters RTW in
RESEA CAP Goal
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RESEA Program Overview — 60-Dayer Flowchart

Customer
attends CCS
Prior to
Enrollment

CAP Goals (4)
Auto-Populate after CCS

Enrollment in RESEA Notification [ Welcome email -
RESEA Program Letter sent by DUA sent by MDCS

Initial and RESEA Review CAP Goals Auto-Populate
when 60-dayer is enrolled

If not,

Failure to Attains RESEA Review by week 5 indefinite
report to a sanction
referred

future service
must be | Customer referred to future MDCS file

reported to Career Center services transfer to
DUA ' DUA

Employment

Staff enters

Auto- Issue

RTW into Adjudicated; Auto Ends
MOSES; Disqualification
Enters RTW Determination
in RESEA L ] ent by DUA
CAP Goal
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Ul Claimant Screenshots for RESEA Enrollment and Notification

Claimant Inbox — Homepage

JORDAN, HAL Welcome, HAL JORDAN
’
You last logged in on Saturday, Mar 8, 2025 2:18:35 PM
Dashboard ~ Action center @ [Additional servi
Filter this page
Submissions Messages & letters Name and addresses
Search for previous submissions. View messages and letters from the agency. View or change your name and addresses.
> Search submissions > View letters > Manage name and addresses
> View messages
Communication preferences Bank accounts Claimant advocate access
Manage your current communication choices Manage my bank accounts used to make repayments Manage claimant advocate access to your account.
online.
> Update phone number > Manage bank accounts > Manage advocate access
> Update your preferred language
> Update communication preferences
Automated phone line 1099
Maintain your security question and answer for use Request and view available 1099s.
with the agency's automated phone lines.
> Update security question and answer > View 1099s
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Ul Claimant Screenshots for RESEA Enrollment and Notification, continued

Unemployment Services for Workers Claimant Inbox — RESEA Review

Inbox Archived Search

Received letters

Archive all ~ Filter

Sent Letter ID Letter name Account Account ID Period Action Read

27-May-2025 L0005968100 You Must Unemployment

Participate in the insurance claim
RESEA

Archive

Reemployment
Program
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Attending a Career Center Seminar

A Career Center Seminar serves as an introduction to the Career Center and is one of the first impressions that a
job seeker develops of a career center. This is a career center’s opportunity to highlight all services such as
workshops, one-on-one counseling, training opportunities, referral to partners and other resources, and to fulfill
Ul eligibility requirements. All attendees are enrolled in Wagner-Peyser.

The CCS may be attended by any Career Center customer and is a requirement for claimants enrolled in the
RESEA program. Once enrolled, they must attend by the 3rd week following enrollment in the program. This
may be extended to the fourth week if excused, good cause. Failure to meet this requirement will result in a
one-week sanction.

Initial RESEA Components of the CCS

In addition to providing an orientation to career center services, the CCS contains some of the mandatory
activities required of claimants enrolled in RESEA. By attending a CCS (a requirement), claimants satisfy some
Initial RESEA requirements.

These include an introduction to:
e MassHire JobQuest ¢ Section 30 and Trade
e Labor Market Information (LMI) e Job search inventory and Initial Needs Assessment

Attendees complete an Initial Needs Assessment (INA) at the CCS. From this they begin to develop their Career
Action Plan/Individual Reemployment Plan (CAP/IRP), which will be further developed at the Initial RESEA
meeting. If jobseekers are using the MassHire JobQuest Virtual Pathway, these assessments may be in various
stages of completion. Staff and jobseekers must work together to ensure that their Career Action Plan reflects
their employment goals.

Attendees receive an introduction to Labor Market Information (LMI) and are shown how it can be used to
conduct an effective, demand-driven work search.

Interim Service Referral Process

During the Initial RESEA, all Jobseekers/Claimants are referred to appropriate job search activities that are to be
completed in preparation for and prior to the RESEA Review meeting. These re-employment services include,
but are not limited to, workshops that are applicable to the jobseeker’s employment goals, referrals to
appropriate job leads, etc. The Interim Service Referral must be documented in MOSES and verified as
completed at the RESEA Review. Any feedback or discussion items around this referral must be documented.

Ul Eligibility Review

The jobseeker/claimant must complete the Ul Eligibility Questionnaire. If at any point during the CCS/Initial
RESEA and/or RESEA Review process, the jobseeker/claimant reveals or discusses information, which would
indicate that they are not able, available, or actively-seeking work, DUA must be notified immediately via the
Ul Potential Issue Form.
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Attend Initial RESEA

The initial RESEA is a meeting in which customers are fully informed of the RESEA program and its requirements.
Additionally, attending the Initial RESEA and attaining the Initial RESEA CAP Goal are requirements of the RESEA
program.

Portions of the Initial RESEA meeting may be discussed in a group setting or as part of the CCS. However, there is
a required individual, one-on-one component in the development of the CAP/IRP, the conducting of a Ul
Eligibility Assessment, and a referral of an interim career service that must be completed prior to the RESEA
Review. At the conclusion of the Initial RESEA, the customer must be provided with a RESEA Review
appointment.

Below are the required Initial RESEA components that must be completed and verified prior to the RESEA Review.
e Ul Eligibility Review
o Review of Ul Eligibility Questionnaire
o Review of Work Search Activity Logs for each week benefits are requested
o Confirm jobseeker/claimant is able, available, and actively-seeking employment
e MassHire Job Quest Registration Verified
e Resume review
e Interim service assignment (to be completed prior to RESEA review)*
o LMl research assignment (to be completed prior to RESEA review)
e CAP Form completed in MassHire JobQuest, or paper copy completed by jobseeker/claimant
e CAP Form -Signed or electronically signed by the jobseeker/claimant and recorded in MOSES
o Acknowledge requirements for RESEA review
o Section 30 and Trade acknowledgements
o Date for RESEA Review appointment
o Kept on file until RESEA review is completed
= QOptional: Entering goal action steps in MOSES dependent on local office policy

*Career Centers may use their own format of the CAP/IRP if it contains the required mandatory goals, goal
action steps and target dates including the following statements that job seekers must sign:

“I'have assisted in developing this Career Action Plan and | agree with the goals and actions selected.

| agree to the level of cooperation and participation needed for me to complete this plan, including meeting
with Career Center staff. | am able, available, and actively-seeking employment.
| understand that failure to comply with this plan will result in a loss of my unemployment benefits.

| have been informed about the Training Opportunities Program (TOP/Section 30) and understand that |
must submit a complete TOP/Section 30 application within the first 20 weeks of receiving my Ul benefits to
be potentially eligible for Section 30 unemployment benefits. | have also been informed about the Trade
Program, my employer verified as TAA or not and advised of next steps (File MA Form 1666) and deadlines
if company is certified.”

The CAP Goals keyed into MOSES must match the goals on the job seeker’s hard copy, including target dates,
action steps, and acknowledgement statements.

*Best Practice: At the Initial RESEA meeting, set a CAP goal for the Interim Service in Special Programs that can
be attained at the RESEA Review if the Interim Service was successfully completed. Update MOSES notes with
what was agreed upon for the Interim Service.
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RESEA Policy and Procedures

Career Center Seminar (CCS) Flowchart

Job Seeker notified to attend a CCS/Initial RESEA by
week three (3)* following enroliment

(- )

Job Seeker does not attend CCS by
week three (3) after enrollment

¥

\.
(

Job Seeker:

e Receives one (1) week
disqualification of benefits with
appeal rights

U

I

Job Seeker attends the CCS by week
three (3)* after enrollment

- J

("In order to reschedule a job \
seeker who is “Excused with

good cause” into week four (4),
any Rescheduling must be done
prior to the original week three

(3) “attend by” date to avoid

\the one (1) week sanction /

Job Seeker:

e Receives an introduction to Labor
Market information (LMI)

T

Career Center Seminar \

Registers on MassHire JobQuest prior to
or at the Career Center Seminar or Initial
RESEA

Receives an orientation to Career Center
services, information on state and
federal programs, and local area
assistance

Completes an Individual Needs
Assessment (INA)

Begins development of their CAP/IRP

/

{

Job Seeker segues into Initial RESEA

I'.\ DEPARTMENT OF
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RESEA Policy and Procedures

Initial RESEA Flowchart

The Initial RESEA is a one-on-one meeting that follows the Career Center Seminar. It
is designed to provide the Job Seeker with both Re-Employment Services (RES), as
well as a Re-Employment Eligibility Assessment (REA). The Initial RESEA must be
delivered in-person and one-on-one. Some components can be completed in a group-
\settine at the conclusion of the Career Center Seminar. )

[ Career Center Seminar concludes ]

1}

Initial RESEA — Group-Setting:

e Ul Eligibility Assessment Questionnaire can be filled out by job seeker(s) for one-on-one
Initial RESEA Review
e Job Seeker(s) can be provided with an overview of RESEA Program requirements and

timelines

Initial RESEA

|

\

Required Initial RESEA One-On-One Components:

¢ Verification of job seeker’s registration in MassHire JobQuest

e Review of job seeker’s Resume

e Review of Ul Eligibility Assessment Questionnaire

e Review of job seeker’s work search activity

e Review and assessment of the job seeker’s Individual Needs Assessment

e Assignment/provision of labor market research information

o Job seeker referral to an appropriate interim career service which must be completed prior
to the RESEA review

o Review of job seeker’s Career Action Plan

e Scheduling of the job seeker’s RESEA review meeting

¢ Sign-off of the CAP section 30 and trade program acknowledgements (job seeker and staff)

I’.\ DEPARTMENT OF Page 19 of 126
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RESEA Policy and Procedures

RESEA Review Flowchart

-

The RESEA review is a meeting that follows the Initial RESEA meeting and interim career center
service referral. It is designed to provide job seeker(s) with additional Re-Employment Services
(RES), as well as an additional Re-Employment Eligibility Assessment (REA). The RESEA review
must be conducted one-on-one. However, the RESEA review can be conducted remotely by
telephone, facetime, snapchat, zoom, or other electronic communication methods, if necessary.

For virtual Initial RESEA and RESEA For virtual or in-person Initial RESEA
Review appointments: and RESEA Review appointments:
Workforce Policy Issuance: Workforce Policy Issuance:
100 DCS 08.121.2 states: Interim Career 100 DCS 23.104.3 states:
Cameras must be turned on H U ’

Center Service Requirement for staff to verify
If customers do not want to turn Referral ) SR . .
their camera on, the alternative is customer identification during virtual
to set an in-person meeting. or in-person Initial RESEA and RESEA

Review meetings.

/ RESEA Review \

Required RESEA One-On-One Components:

e Verification of job seeker’s initial RESEA attainment

e Verification of attendance/completion of the job seeker’s interim career service referral
e Review of job seeker’s Resume

e Review of Ul Eligibility Assessment Questionnaire

e Review the job seeker’s labor market research information

e Review of job seeker’s work search activity

o Further review and assessment of the job seeker’s individual needs

& Job seeker referral to an appropriate future career center service(s) /

[ Referral to future Career Center Service ]
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RESEA Policy and Procedures

Career Center Seminar Scheduling

Job seekers have three (3) weeks to attend a Career Center Seminar (CCS) from date of enroliment.
Job seekers have four options to schedule themselves for the CCS:

1. Schedule virtual or in person via MassHire JobQuest

2. View On-Demand Video (ODV) via MassHire JobQuest

3. Callinto the Interactive Voice Response System (IVRS) or

4. Contact a career center directly to schedule a Career Center Seminar

Step Action

1 From MOSES, click on “Events” > select “CCS Orientation Scheduling”.

) Type in the job seeker’s ID, last name, or social security number. Click on the “Select” button. The
Scheduling window will appear.

3 | From the “Filter Schedule” section, select a “Career Center” or “Location” using the drop-down lists.
4 Select date range on the "From:” and “To:” boxes. Then click the “Search” button to view the list of
CCS dates. Updates in the “Services” history.

In the “Schedule (Select Appointment)” section, choose appropriate CCS from list that appears. Click

> “Schedule Job Seeker” button in lower right of screen.

6 Selected CCS will appear in the “Current Appointment” field at the top. Confirm date and time with
job seeker.

7 | Besureto click “Close” to complete the registration.

& scheduling = Sl

EST, Susan |SSN: 995220582 ID: 12503421

Current Appointment
| Not Currently Scheduled CCS Scheduling Canceldppointment | ‘

= Nottfu:atu:m Details

MNotice Date: I11f‘23.-"2|}‘|5 I IPd:tend by i12f13f'2'|]15 l I Reschedule Attend by |1 i 15' IF{ESEA Dead-llneﬁ‘lfﬂ1f‘2ﬂ1ﬁ I

—SchedulingfRescheduling ]

|
[ Mo Good Cause or After Sanction Comments: Address: ]‘IB Staniford 5t [
I Good Cause - Excused I i
[T Exempted | | City: [Boston !
-S_Eﬁgﬂﬁ_lg-[-ggl_éct Appointment] State: MA Zip: j02114- |
Schedule Schedule Career Center Location Dis_tance F'altic_ipants;" _ Filter 5 chedule
R AL v— . ML NN - |Origin Zip Code: [02114-
o e T waili — e R - !’;‘ CareerCenter[Distance)
!The Waork Place |
" Location
=l
= From: [12/01/2015 CJ
Row 1 of 2 4| oe | Tefi2A8/2018 cf Search ||
— Service History - -
Date _ Staff 1D _ Categor __Service _ Career Center _ ‘ §ck1se:;liee;Job
W 112815 MEIR Profiling - CCS/RESEAEUC |Notifiad of CES: iy /MOSES Unit Wigw |
[11/28.15  [MMEIE Program Enroliment |RESEA - Reemploymert ServicejHurey/MOSES Unit Clase |
112815 !MMEIB Frogram Enrollment iF{ES - Reemployment Services !'Hurlew"MOSES Linit

Note: The career center location defaults to the career center closest to the job seeker’s residential address.
The Seminar selected date range defaults to the three weeks up to the ‘must attend by’ date.
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RESEA Policy and Procedures

Career Center Seminar Scheduling, continued

The job seeker’s selected CCS date, time, and location will appear at the top of the scheduling screen in the
“Current Appointment” field.

Current Appointment
05/15/25 10:00 AM - Brocklon Career Center(Brocklon) - Virtual] CCS Scheduling  Canceltgpsiinen

Notification Details
Notice Date: 104/26/2025 | Attend by: 05/16/2025 | Reschedule Attend by: j05/23/2025 |RESEA Deadine 05/30/2025

Note: If the job seeker’s “Attend By” date is quickly approaching, the job seeker must be made aware that
they may view an ODV or attend a virtual CCS at a career center of their choice.

Reminder: Look at the CCS “Attend by” date to assure that the customer is scheduled prior to their deadline
date to avoid a sanction.
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RESEA Policy and Procedures

Rescheduling CCS with Good Cause - Excused

The Career Center Seminar (CCS) may be rescheduled up to one (1) additional week, into week four (4),
Excused if the job seeker requests the reschedule prior to their three (3) week CCS must attend by date. See
the “Excused” drop-down box for acceptable reasons for scheduling/re-scheduling Good Cause - Excused.
Any reschedule made after the Must Attend By date is not excused and will result in a sanction. MOSES will
not allow a “Reschedule Good Cause after the Must Attend by date”. Clearly document the

“Good Cause — Excused” in the “Comments” box and MOSES notes with all pertinent details.

Step Action

Check the “Services” screen to confirm that the job seeker has not been previously rescheduled.
Note: | Document any patterns/changes in MOSES notes and discuss patterns with job seeker. If a potential
issue is identified, DUA must be notified. Create the “Potential Issue” in MOSES to notify DUA.

1 From MOSES, click on “Events” > select “CCS Orientation Scheduling”.

Type in the job seeker’s ID, last name, social security number, or claimant ID. Click on the “Select”
button. The “Scheduling” window will appear.

3 From the “Filter Schedule” section, select a “Career Center” or “Location” using the drop-down lists.
Select date range on the “From:” and “To:” boxes. Then click the “Search” button and choose

4 appropriate CCS from list that appears. Must be before the “Reschedule Attend By Date” to avoid a
sanction. Updates in the “Services” history.

5 Click “Scheduling/Rescheduling Good Cause — Excused”.

In the “Comments” box, document the reason for scheduling/rescheduling excused. The “Comment

77

6 . H “" H 7”7
box note will create a Reschedule service entry on the “Services” screen.

7 Click “Schedule Job Seeker” button in lower right of screen and selected CCS will appear in the
“Current Appointment” field at the top. Confirm date and time with job seeker.

8 Be sure to click “Close” to complete the registration.

[ Seheduling E= o >
[EST, Susan SSN: 99922 0582 ID: 12503421
Curret Appomtment - 7

| Mot Currently Scheduled CCS Scheduling  csciieecime | |

THEEi'EiT:EE'i'u_E'b_éiEﬁs :
Motice Date: [11/28/2015  Attend by: [12/18/2015 Reschedule Attend by: [12/25/2015 I RESEA Deadline[01/01/2016 ‘
—_— —
—Scheduling/Rescheduling . — Residence Address-
[T Mo Good Cause or After Sanction Date Comments: Address: [19 Staniford St
v Good Cause - Excused usan called on 12-16-15to resschedule -« |
[ Exempted | = er CCS: she stated that she had a flat tire. iy [Bomt
; or
—Schedule [Select Appointment]) - State: [MA Zip: {02114~
Schedule Schedule Career Center Location Distance Participants/ _ Filter Schedule —
Date Time [Miles] Openings On'! i:'Z tf::oge}‘ W
[~ [2/02/201501:00 A4 [The Work Place |Eostan o 1423 = i ’

¥ Career Center {Distanice)

12/15/201511:00 &M [The Wark Flace Boston 0 0/23
I r ; |T|"_'|'| -0, I-IH.TFp- Safork Flace: ”: Gt _..' IThe Woric Flace =
: 1~ Location
| =l
- From: [12/01/2015 Cf
Fow 3 of 3 feleie To:fiziz52015 Search ||
-Service History —
Date Staff ID e Sirics Rosil Eras i Seinle b ||
(1728715  [MMEIE |Profiling - CCS/RESEA/ELC [Netified of CCS [Aurey MOSES Unit et | =
(1728745 [MMEE Program Enoliment |RESEA - Reemploymert Service:Hudey/MOSES Unit Close I
| 1728/15  [MMEIB {Program Enroliment |RES - Reemployment Services  {Hurey/MOSES Linit
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Rescheduling CCS with Good Cause — Excused, continued

Y Scheduling (== ==
TEST, Susan SN: 099.22.0582 ID: 12502421
- Current Appointment - 1
Mot Currently Scheduled CcCs Scheduling Cancel Appointiment ]
~ Notification Details - — —
Matice Date: i'l 1/28/2015  Attend by: i'l 27182015 Reschedule Attend by i'l 2/25/2015 RESEA Deadine [01/01/2016

2 Scheduling fRescheduling By - 1~ Residence Address =

I No Good Cause or After Sanction Comments: Address: [19 Staniford St
| & Good Cause - Excused | I
| Exempted | =l City: [Boston

~Schedule [Select Appoi :
Schedde  Schedud Career Center Seminars
Dats Time | - Scheduling / Rescheduling After Deadline - Excused -
[ 240820051100 4 ] ' .
'..:.:......... Flease note that Job Seekers can only be excused for scheduling / rescheduling beyond their
L R grace period for one of the following reasons:

+ Attendance at a job interview.

s Claimant, household member or immediate family member illness.

» Emergency family care issue, provided, that attempts to secure family care for the scheduled

activity have been made.

Unexpected transportation problems.

Previously scheduled health-related appointments.

Jury Duty.

Death of @ household member or immediate family member (including a spouse, child, parent

brother, sister, grandparent, stepchild, or parent of & spouse).

e The individual's need to address the physical, psychological and legal effects of domestic
violence as defined in M.G.L. c. 151A.

—Service History ———
Date Staff ID
(/2875 [MMEIR

[(1/28715  MMEIE |

[11/28/15  |MMEIE

[ Do mot shiow this message adain until the riest tine powlog in to MOSES QK

Note: Be aware of categorizing the reschedule as ‘Excused’ because if the reason for the reschedule is an
ongoing situation, it may be an “able, available, and actively-seeking work” issue. Check MOSES “Notes and
Services” for any previous rescheduling. If the reason is not listed on the “Good Cause — Excused” dialogue
box, it cannot be rescheduled as ‘Excused’. The CCS may be rescheduled up to one (1) additional week, into
week four (4), Excused if the job seeker requests the reschedule prior to their CCS must attend by date.

Rescheduling “Excused” is temporary in nature and does not interfere with the Ul Eligibility of “able,
available, and actively-seeking work” (i.e., “car broke down on the way to CCS” versus “l have no
transportation”, or “my childcare provider is sick” versus “l do not have childcare”).

If sanctioned, a CCS issue is created in the Ul database and immediately auto-adjudicated. A One-Week
Disqualification Determination is sent to the customer with Appeal Rights. The customer has 10 calendar
days, not business days, to appeal.
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RESEA Policy and Procedures

Rescheduling CCS with “No Good Cause”

Step | Action

Check the “Services” screen to confirm that job seeker has not been previously rescheduled.
Document any patterns/changes in MOSES notes and discuss patterns with job seeker.

If a “Potential Issue” is identified, DUA must be notified. Create the “Potential Issue” in
MOSES to notify DUA.

1 From MOSES, click on “Events” > select “CCS Orientation Scheduling”.
Type in the job seeker’s ID, last name, or social security number. Click the “Select” button.

Note:

2 The “Scheduling” window will appear.

3 From the “Filter Schedule” section, select a “Career Center” or “Location” using the drop-
down lists.

4 Select date range on the “From:” and “To”: boxes. Then click the “Search” button.

Updates in the Services history.
5 Click “Scheduling/Rescheduling After Deadline — No Good Cause”
In the “Comments” box, document reason for “Scheduling/Rescheduling with No Good

6 Cause.” The “Comment” box note will create a “Reschedule Service” entry on the “Services”
screen.

7 In the “Schedule (Select Appointment)” section, choose appropriate CCS from list that
appears. Click “Schedule Job Seeker” button in lower right of screen.

8 Selected CCS will appear in the “Current Appointment” field at the top. Confirm date and

time with job seeker.
9 Be sure to click “Close” to complete the registration.

F3 Scheduling FE=TEE s

5T, Susan SSN: 999.22 0582 [D: 12503421
i--rre ppotme —
i Mot Currently Scheduled CcCsS Schedu"ng Canceldppomtment l

- Notification Details

Notice Date; [11/28/2015  Attend by: [12/18/2015  Rescheduls Attend by: [12/25/2016  RESEA Deadine[01/01/2016
—SchedulingfRescheduling E [ Residence Address
¥ No Good Cause or After Sanction Date Comments: Address: [19 Stanford St
[ Good Cause - Excused usan stated that she is going on vacation] . I
[ Exempted | B IHS ot City: {Boston
=Schedule (Soloct Appointmentl - — | smePR T zeETE
Schedule  Schedule Career Center Location Distance  Participants/ " Filter Schedule -
D ate Time [Miles] Openings | ongin Zp Code: G218
[T Nz2ma:2m501:00 88 [The wWork Place |BEaston {o [1423 |
[~ [2A5/2005[11.00 &M [The Work Flace [Eoston o [ovzz || Career Center (Distance)
FE ; 1 1 - = i |The i'.".l’ork Place jEa|
. | i Location
| =1
| From: m _l;_j
Rlow 3 of 3 T | TefierzEas o
~ Service History - ——
Date Staff 1D Category Service Result Career Center §chseedeullee[Job
| f1/28/15  [MMEIE |Profiling - CCS/RESEA/EUC [Notified of CCS |Hudey/MOSES Unit iy |
[11/28/15  |MMEIB |Program Enroliment |RESEA - Resmployment Service:Hudey/MOSES Uit Claze !
11,2815 |MMEIB |Program Enroliment |RES - Reemployment Services  |Hudey/MOSES Unit
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RESEA Policy and Procedures

Career Center Seminar Scheduling through MassHire JobQuest

Scheduling a CCS via the “Career Center Seminar” tile, automatically displays CCS options closest to the job

seeker’s “Zip Code” in JQ.

Scheduling a CCS via the “Workshops” tile requires the job seeker to add specific pertinent details.

B

Register

features of the virtual
pathway

Path to Reemployment

B
Tt

Career Center
Seminar

Register to access all the

Schedule a Career Center
Seminar to get an overview of
services available

IN PROGRESS

Career Action Plan

Track short and long-term
career goals and the actions
you can take to achieve them

Workshops

MassHire offers a variety of
free workshops to get
insights on a number of

Ak
Career Coach

Need help or want to speak to
a coach about your individual
needs?

different topics

FIND WORKSHOPS

MANAGE ACCOUNT

SCHEDULE VIEW YOUR CAP

CONNECT

FIND |OBQUEST EVENTS NEAR YOU

Search for career center werkshops, job fairs-and recruit

ment events by MassHire Career Centers or by region. Find a MassHire Career Center near you.
You can search all events or Tocus your search by entering any combination of search criteria.

Keywords

Example: job fair

Event Type Location
Select an Event Type - Search by Career Center G
Time Frame Career Center
At any Time in the Future v Select o Career Center -
In-Person Or Virtual
Select Inperson or Virtual "

‘ RESET SEARCH
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RESEA Policy and Procedures

CCS Scheduling through MassHire JobQuest, continued

Career Center Seminar Virtual Career Center Seminar
2% IN-PERSON 0O vIRTUAL
Wednesday, October 19, 2022 Monday, October 24, 2022
1:00 PM - 4:00 PM 9:00 AM - 10:30 AM
@ Pittsfietd Career Canter @ Pittzfieid Career Center
R, 413-499-2220 . 413-499-2220
Prerequisite: Yes Prerequisite: No

Job seekers who self-schedule for a CCS will display in the MOSES Services screen as “INETSELF”.

B Sawic;s -
‘E‘er\rb:e Staff 1D Category Service Detall Career Center Hours Add
ale
Edit
04/05/2023 [INETSELF fiing - CCS/RESEA/E| Attended CCS /0rientatic [Virtual Career Center Delete
04/05/2023 |INETSELF lElrienlatim INotified OF EED Rights/Corny Nirlual Career Center —
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RESEA Policy and Procedures

CCS Scheduling, through Mass Hire JobQuest, On-Demand Video

Job seekers are notified in their JQ account that they can watch the CCS On-Demand Video instead of
attending a live CCS event. If they are a RESEA participant, watching the video will satisfy their requirement
to attend a CCS.

Find an Event or Find Training Courses *
Workshop »

View On-demand Videos

4

FMMASSHIRE JobQuest

Please be advised that you must watch the entire length of the video in order to receive credit for watching it. If you exit the video or log out of JobQuest,
you will not get credit and you will need to restart and watch the video from the beginning to get credit. You can pause the video at any time and then
restart, but again if you exit the video or log out of JobQuest, you will not get credit.

S chusue o M it | Pl vl CCS and Initial RESEA
On-Demand Videos:

* English

* Chinese (Cantonese)

* Vietnamese

* Portuguese

* Spanish

* French

* Haitian Creole (CCS only)

I Welcome to the MassHire Career Center Seminar (CCS) I

Prepare for Your Initial Re-Employment Services and Eligibility Assessment (RESEA) »
Labor Market Information and Tools for Assessment »

Resumes That Work »

MassHire has created a Career Center Seminar (CCS) video that we welcome you to watch. If you
are a RESEA participant, watching this video will meet your requirement to attend a CCS.

Would you like to watch the video now instead of scheduling yourself to this CCS event?

WATCH CCS NOW CONTINUE TO SCHEDULE GO TO DASHBOARD*

*You can also access the CCS video from the View on-demand videos’ section on your dashboard.
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CCS Scheduling, through MassHire JobQuest, On-Demand Video,

continued

Automated message that customers receive after viewing the JQ on-demand “Welcome to the MassHire
Career Center Seminar (CCS)” in its entirety.

If customer receives this message, MOSES CAP Goals are updated, and they appear on the Rainbow Report

in “purple”.
Questions?
Contact your local
MassHire Career Center
~ Plan, Act, Get to Workl
T —
> 22:26 /2226

Congratulations, you have successfully completed this
video and your account has been updated with this
information!

Functionality has been implemented to prevent job seekers from registering for multiple Career Center
Seminars at once.

If a job seeker is already enrolled in a Career Center Seminar that will take place in the future, they will be
prevented from registering for another Career Center Seminar event.

You are already scheduled for a Career Center
Seminar. Before scheduling for another, you must
cancel any existing Career Center Seminar that you
have scheduled. If you need assistance, contact your
career center.

Click OK to return to your dashboard.
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Career Center Seminar Event Participation Screen

The Event Participation screen is used for scheduling the job seeker for their RESEA Review.
Notice the following:

e The “S” means the job seeker is a claimant with a current claim
e The “RESEA icon” means they are enrolled in the RESEA program
e The RESEA Review deadline date:
o Job seekers must be scheduled prior to their RESEA Review deadline date to avoid a sanction
e If the RESEA deadline date is in the past, and there is no “S”, the job seeker does not need to be
scheduled for a RESEA review
e |f the RESEA deadline date is in the past, and there is a “S”, the job seeker may need to be
scheduled for a RESEA review if they have not yet met the RESEA requirements
o This may require review of additional MOSES screens

- Scheduled Event
Name: tﬂw Center Seminar Facitator ‘:":““."7' — .._—_m.r
Career Center. | Hurley- MOSES CoFacitator 1: | =]

Date Tine: [F30AM CoFachator2 | B

hen 55N Job First Name Last Hame PhoneMo | RESEAReview| Schedyled #

Moses v  eekerlD Deadine By
Applicant
[~ [eerEeaom 1z & ["&ipha fB60-365-111 | IMMAKE §
I [HER4282 [11122211 [Bes [ Beta madeam 'nooe ke | B OB S
[~ [EREHE278 | 1120012 | Emie [ Eeton w3 | i mwake | PR BB S0
I l’_‘|
Quick Search Add Delete | Ok | Cancel | G0 toJob Seeker '
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RESEA Policy and Procedures

60-dayer — Post Career Center Seminar

A 60-dayer is a RESEA customer who has attended a Career Center Seminar within 60 days prior to
enrollment in the RESEA program. Once enrolled, a 60-dayer must complete their Initial RESEA and their
RESEA Review requirements within five weeks after enroliment.

Basic| FuIII Educalionl Work Historyl Eventsl Aleltsl / I Services Special Programs M
CAP I i I Section 30 I I Snapshot I
~Goals
Type of Goal Date Scheduled/  Actual Attainment Status A
Established Target Date  Date Add
|01/01/2022 | 00/00/0000 | 00/00/0000 | Set, But Attainment Pending
Al RESEA Review [m/m/2022_ N00/00/0000 _100/00/0000 _(Get But Attainment Pe Edt
cknowledge S30 and Trade Require} |12/08/2021 IUOIOU/[]OUO |00/00/0000 Set, But Attainment Pending Delete
|Research LMI (12/08/2021  |/00/00/0000  |00/00/0000  [Set, But Attainment Pending
|Review Work Search Activity [12/08/2021  |/00/00/0000  |00/00/0000  [Set, But Attainment Pending Print
|Resume and Cover Letter Developme] [12/08/2021  ||00/00/0000  |00/00/0000  [Set, But Attainment Pending

After the 60 Dayer’s attendance at CCS is recorded into MOSES, the following CAP Goals are auto-populated:
o Review Work Search Activity
e Research LMI
e Resume and Cover Letter Development
e Acknowledges Section 30 and Trade Requirements (must be attained prior to attaining the Initial RESEA

Review CAP Goal)

The CAP Goals for 60-dayers that are auto-populated at the time of enroliment in the RESEA program are:
e Initial RESEA Review
o RESEA Review
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RESEA Policy and Procedures

60-dayer — Post Career Center Seminar, continued

When a 60-dayer is enrolled in the RESEA program, the “General” tab under the “Services” screen will
display a service detail “Waived from CCS/Notified of CCS”.

W%%MMW
Decas, Taralyn SSN: XXX-XX-6267ID:
Easil:l Fuﬂl Edu':atihnl Wik, E:-cpérientel Evental Merhl Eade Plan/fouth 155 oevices Isl;,e;j;gd Pmummgl Sur'.re_v,'
General |Emplnyment| Adm'rn'rstrativel 'Fes{ingl Eaursemcthﬁityi Youth Gaa}sl
~ Services - 1
gervice Staff 1D Categary Cervice Detal Career Center Hurs add
027132018 MOSESNT_ Progam Ervolvent | RESEA - Reenplojment Ser. ¥ Edt
DEH'IEHEDTB [i DSESINT [Program Enfcrﬂment IﬁES Haamplmntﬁarwm [ .
02/T3/2006 |MOSESINT | IRESEA Waired from COSINotified || | Delete
[BARCODE Uob Search IResource Room/Staff A [ 20 E -
12/30/2015 [TSTAF {hssessment [Initial Assessment Interv [Careerworks | Fietention
12/30/2015 |T3TAF {Counseling {Training Exploration  [Carserw/orks |
12/30/2015 TSTAF [Career Planning [CMAP [Job Search Plan’ [Career/orks |
12/30/2015 |BARCODE Wssessment [Initial Assessment Intery [Careerworks | 02 E
12/30/2015 [BARCODE Hob Search [Labor Market Info - Staf [Carsertworks | 03 E
12/30/2015 [RARCODE |{Career Planning [CMAP [Job Search Plan [Carserw/orks | g2 E
12/30/2015 |BARCODE |Cirientation [Notified OF EED Rights/ [Careeiorks | 02 E
12/30/2015 |BARCODE [Crientation [Career Center Services/ [Carserw/orks | 08 E
12/30/2015 [§BRCODE | [Profiing - CCS/RESEA/E! Attended CCS /Orientalif | E
| Row 1 0f 13 Hore |
Trade | Eligibility | Fatch Criteria A M &tk | Eligibifity Criteria Ok, Cancel

When the 60-Dayer is enrolled in the RESEA program, the following CAP Goals will be auto-populated in the
“Special Programs” tab in MOSES:

e [nitial RESEA Review
e RESEA Review
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CAP Goals Auto-Populated

The mandatory RESEA CAP Goals for customers enrolled in the RESEA Program are auto-populated on the
Special Programs MOSES CAP when attendance at CCS is recorded into MOSES.

3 Iy re

SSN: XXX-XX-3811 ID: 11111111

Baasic | Ful | Education | Work History | Events | atens | ~ro 1155 | Senvices Special Pograms Survey |
CAP |CAP Research | | Section 30 ] | Srapshot |
Goals
Type of Goal Date Scheduled /' Actual Attainment Status
9 Established Target Date  Date Add

Icknowledge 530 and Trade Requie|[04/23/2025  [00/00/0000  [00/00/0000  [Set, But Attainment Pending
{Research LMI 04/23/2025  |00/00/0000 10070040000  [Set, But Attainment Pending Edit
Beview Work Search Activity |\ 04/23/2025 00/00/0000  §100/00/0000 | Set, But Attainment Pending
Resume and Cover Letter Developmel |04/23/2025 00/00/0000 Set, But Attainment Pending
{RESEA Review 04/23/2025  |00/00/0000 0070040000  [Set, But Attainment Pending Pririt
[initial RESEA Review \04/23/2025  |00/00/0000  |00/00/0000  [Set, But Attainment Pending

Delete

el

Al Goals
* RESEA Goals
" Other Goals

RESEA review mandatory goals:
e Acknowledge Section 30 and trade requirements
e Research LMI
e Review Work Search Activity
e Verify Interim referral service
e Resume and Cover Letter development
e RESEA Review
e Assign future goal/event*
e Ul Eligibility review of work search for each week benefits are requested
e Ul Eligibility to confirm that job seeker is able, available, and actively-seeking work; and
e Review of the RESEA Ul Eligibility Assessment Questionnaire

*The Future goal/event is not auto populated. This goal or event is manually entered at the time of the
RESEA Review. The goal will be one that meets the job seeker’s job search needs. The purpose of the Future
goal/event is to have job seekers return to the career center for ongoing services and support.
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Developing CAP Goals

Goal: Clearly defined, realistic, | Action steps: Include specific Plan: Comprehensive
attainable time timeframes and place A ‘living document’
(4 W’s, who, what, when, measurable
where), related to goals

Basic I Ful I Education | Work History I Events I Alerts I n/You I Services Special Programs M
CAP l i ' I M | Section 30 I I Snapshot I
-~ Goals
Type of Goal Date Scheduled/  Actual Attainment Status A
E stablished Target Date  Date Add
lacknowledge 530 and Trade Require [12/22/2021  [12/22/2021  [12/22/2021  |Attained
|Research LMI [12/22/2021  [01/04/2022  |00/00/0000  [Set, But Attainment Pending Edt
Review Work Search Activit [12/22/2021 01/04/2022  100/00/0000  |Set, But Attainment Pending
|Resume and Cover Letter Developmer [12/22/2021  |01/04/2022  |00/0070000  |Set, But Attainment Pending
|RESEA Review [12/22/2021  |01/04/2022  |00/00/0000  [Set, But Attainment Pending Print
Initial RESEA Review 1212200021 | 1202272001 |12/22/2021 | ttained |

Completion of the Goal Action Steps for each CAP Goal in MOSES is a requirement based on local office
policy. Goal Action Steps are required on customer’s CAP Form, but not in MOSES. Signing off on the
CAP Form, staff are attesting that the customer has established goals prior to leaving the Initial RESEA.

[ Reemployment Senvices Goals

I Add Goal Action Stepsl
I ¥ Tupe af Goal: |Hesearch Lkl _:j ¥ [ ate Established: iEIE.-’EIE.-"EEI'IE _*!| ¥ Scheduled T arget Date: [EEEREGE  *]
F Aftaitment: | Set, But Attainment Pending ] #ctual Date: [00/00/0000 )
Feazon
Description:
Created Office: HurleyMOSES Unit
Last Madified Office: [Hurlew/MOSES Uit Last Modified Date: D2/08/2016 By [TSTAF

ok Cancel
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Developing CAP Goals, continued

Career centers may use their own format of the CAP/IRP if it contains the required mandatory goals, goal
action steps and target dates, including the following statements that job seekers must sign:

Signature Statements on CAP Goal: “I have assisted in developing this Career Action Plan and | agree with the
goals and actions selected. | agree to the level of cooperation and participation needed for me to complete
this plan, including meeting with Career Center staff. | am able, available, and actively-seeking employment. |
understand that failure to comply with this plan will result in a loss of my unemployment benefits.

| have been informed about the Training Opportunities Program (TOP/Section 30) and understand that | must
submit a complete TOP/Section 30 application within the first 20 weeks of receiving my Ul benefits to be
potentially eligible for Section 30 unemployment benefits. | have also been informed about the Trade
Program, my employer verified as TAA or not and advised of next steps (File MA Form 1666) and deadlines if
company is certified.”

Each job seeker CAP Form must have completed Goal Action Steps that answer the following questions:
who, what, where, when and the Target Date must be entered into MOSES.

e Who is the job seeker meeting with for services?

e What tasks will the job seeker be doing to complete each individual goal and what resources will they
use (i.e., MassCIS, O’Net)?

e Where will the job seeker complete these tasks (i.e., workshop, website)?

e When will the task be completed (i.e., date and time)?

By entering the CAP Form into MOSES, staff are attesting to the fact that this is the same information on the
job seeker’s CAP Form, including that the job seeker signed and dated the form. Documenting the CAP Goal
Action Step for each goal in MOSES is based on local career center policy and procedures.

To print the CAP Goals in MOSES:
e From the “Special Programs” tab, select “CAP” and print the CAP Goals by selecting the “Print”
button

Note: The job seeker must leave the Initial RESEA meeting with their signed CAP Form that they started at the
CCS and completed at the Initial RESEA meeting. A copy will be kept on file until they complete their RESEA
Review.
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Developing CAP Goals, Continued

Auto-Populated CAP Goals:
The mandatory RESEA CAP Goals for Jobseekers/Claimants enrolled in the RESEA Program are auto-
populated on the “Special Programs MOSES CAP” when attendance at CCS is recorded into MOSES.

Basic I Full I Education I Wwork History I Events I Alerts ] I Services Special Programs Survey |
I I Section 30 I l Snapshot I
Goals
Type of Goal Date Scheduled / Actual Attainment Status
E stablished Target Date Date Add
Acknowledge S30 and Trade Reguire
Research LMI 01/05/2022 00/00/0000 00/00/0000 Set, But Attainment Pending Edit I
Review Work Search Activity |01/05/2022 |00/00/0000 |00/00/0000 |Set, But Attainment Pending Delete I
Resume and Cover Letter Developme( |01/05/2022 |00/00/0000 |00/00/0000 |Set, But Attainment Pending
RESEA Review |01/05/2022 |00/00/0000 |00/00/0000 |Set. But Attainment Pending Print |
Initial RESEA Review |01/05/2022 |01/05/2022 |01/05/2022 lattained

Career Objective
Add or update on the Full tab. Remember to save after updating. )
Viewable to Employers on the internet [JobQuest) @ Yes I No

RESEA review mandatory goals:
e Acknowledges Section 30 and trade requirements
e Research LMI
e Review Work Search Activity
e Review Resume and Cover Letter development
e Confirm Intial RESEA Review completed and attained
e Verify Interim referral service
e Verify MassHire JobQuest Registration
e Assign future goal/event*
e Attain RESEA Review

Reemployment Eligibility Assessment (REA)
e Ul Eligibility review of work search for every week benefits are requested
e Ul Eligibility to confirm that jobseeker is able, available, and actively-seeking work
e Review of the RESEA Ul Eligibility Assessment Questionnaire

*The Future goal/event is not auto-populated. This goal or event is manually entered at the time of the
RESEA Review. The goal will be one that meets the jobseeker’s job search needs. The purpose of the Future
goal/event is to have jobseekers return to the career center for ongoing services and support and follow-up
must be conducted.

Staff may utilize “Attains, Scheduled to Return” Crystal report for follow-up on the future service.
mass.gov/service-details/resea
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Customer Development of CAP Goals in MassHire JobQuest

All jobseekers may develop their CAP and create their Profile in MassHire JobQuest (JQ) using the Path to
Re-Employment on their personalized Dashboard. The RESEA jobseeker may complete the requirements of

Labor Market Research and Resume by completing both the CAP and Profile in their MassHire JobQuest
account.

Goals on the CAP selected by the jobseeker may be used for the interim service goal or the future goal
if they are appropriate RES services. Staff reviews the jobseeker/claimant’s goals (barriers) on their CAP, and
after discussion, sets the appropriate event or workshop in MOSES that best addresses the barrier.

Path to Reemployment

| ______compereD | IN PROGRESS
= o &2l = g
Tt 2 ‘*
Register Career Center Career Action Workshops Career Coach

pathway

MANAGE ACCOUNT VIEW EVENTS VIEW YOUR CAP FIND WORKSHOPS CONNECT

RESEA Program Steps x
Here are the steps you will need to accomplish as a participant of
the RESEA Program.
E I I d " h RyE S E (V) currently RESEA Enrolled Yes
P (2) Attended ccs No
3 ) Complete Initial RESEA Review No
Contact your local MassHire Career Center
(4) Participate in Reemployment Services (RES) No
CHECK YOUR STATUS - ket o me e e ety e e et troes
(5 ) Complete Career Action Plan (CAP) Requirements No
(6 ) complete Subsequent RESEA Review No

Contact your local MassHire Career Center

PRINT VIEW YOUR CAREER ACTION PLAN

Your Career Action Plan

Use the Career Action Plan tool to think through your short and long-term career goals and
then identify action steps you can take

VIEW YOUR CAREER ACTION PLAN CONNECT WITH A CAREER COACH
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Customer Development of CAP Goals in MassHire JobQuest

Your Career Action Plan

Your career action plan is a roadmap that will take you from identifying and researching your targeted occupation to getting that job and advancing in your career

IDENTIFY TARGETED OCCUPATION

RESEARCH JOB MARKET

IDENTIFY TARGETED OCCUPATION

What are your career goals?

Indicate your primary career goal and save it to your career action plan. Tell us about other things that are important to you like
commute, salary, benefits, etc. This information will help guide your Career Action Plan, and does not affect your Job Matches.

© "

NEEDS ASSESSMENT CAP SUMMARY

IDENTIFY TARGETED OCCUPATION

What are your career goals?

Indicate your primary career

will help guide your Career Action Plan, a

occupation

Your Targeted Occupations

The targeted occupations you selecte

* Required

* Primary Targeted Occupation
Nursing Assistants

@ Medial Assistants

Machinists

How far are you able to commute?

15 miles

What is your desired salary?

$45,000 per year

What kind of benefits package do you need?

Health Insurance, Education, Paid Holidays

Please list any additional job preferences

The ability to have paid childcare.

Vi

264 characters leff

What is your target date for obtaining a job?

01/03/2022 8
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Customer Development of CAP Goals in MassHire JobQuest

You

our career act 1}

on pian

r Career Action Plan

1S3 roadmap that w

gentitying ang resea

take you

[1s]
C

IDENTIFY TARGETED OCCUPATION

RESEARCH JOB MARKET

NEEDS ASSESSMENT

CAP SUMMARY

* Required For RESEA

* What is the average wage per year (or wage range)?

* What is the growth projected over the next several years?

high

* What are the annual openings expe

cted (i.e. low, medium, high, very high)?

hiah

g

* What 1s the typical education level required for this type of occupation?

bachelors degree

* Are there any special skills identified with this occupation?

oeing abie 1o teadh

Jobseekers can view on-demand videos in
preparation for their RESEA requirements and
receive credit for watching 100% of the video.
Attendance is automatically updated in their
MOSES Record and the Rainbow Report.

FAMASSHIRE JobQuest
Labor Market Information and Tools for Assessment
English version

Resumes That Work »

English version

Prepare for your Initial Re-Employment Services and Eligibility Assessment (RESEA)

English version

Welcome to the MassHire Career Center Seminar (CCS) +

English version »

PROFESSIONAL IMPROVEMENT

[v] * Research The Labor Market And Salary Information

[v] * Develop Or Update Your Resume And Cover Letter

RESEA Jobseekers must complete
the needs assessment questions
marked with the *red asterisk.

RESEA Program Action Steps

DEADL INE DATE

[] Register vatn jobQuest

[ Attenacareer Center Seminar 0301/ 2032
D Research LMI oMV D2
[:] Resume And Cover Letter Development 0NN D2
D Acknowledge S30 And Trade Requirements 0301/2032
[ 1nitial RESEA Review 0301/ 2032
E] Review Work Search Activity oI a2
[:] RESEAReview [TOLTE FH

COMPLETION O

RESEA Jobseekers cannot change
or update the deadline dates on
the RESEA Program Action Steps.
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Customer Development of CAP Goals in MassHire JobQuest

Creating and completing a Profile in MassHire JobQuest will generate a Resume that the jobseeker can
download to a PDF or Word (docx) file in preparation for their RESEA meetings.

Welcome, Rosa| =

JOB SEEKER ID

13281624

VIEW PROFILE

Create Your Proflle

m that's okay. Being thorough helps with better job matching
EXPERIENCE EDUCATION CERTIFICATIONS TARGETED SKILLS LOCATION PREFERENCES PROFILE SUMMARY

OCCUPATION

Rosa Daymore

19 Staniford Street, Boston, MA, 02111
Email: rosa.daymore@gmail.com
Phone: 617-555-1111

EXPERIENCE
Machine Operator
Durham Manufacturing
April 2018 - August 2021

Op: for f: company

EDUCATION & CERTIFICATIONS
Monrovia High School
High School Diploma

Certified Nursing Assistant
Smith School of Health
September 2016

Massachusetts

SKILLS
JOB SKILLS

« Apply Patient Care Procedures * Apply Sanitation Practices To Health

« Prepare Patients For Tests Care

« Schedule Appointments * Record Medical Histories
COMPUTER SKILLS

+ Use E-Mail Software (e.g. Outiook) « Use Personal Computers

+ Use Word Processing Software (e.g. Word

Perfect, Microsoft Word)

LANGUAGE SKILLS

« English « Portuguese
+ Spanish
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MOSES: CAP and CAP Research Tabs

When RESEA Jobseekers/Claimants create their Career Action Plan (CAP) in MassHire JobQuest and complete
the Needs Assessment, staff can view and address the jobseeker/claimant’s self-identified needs from the
“CAP” tab in MOSES. Staff can also view the Jobseekers/Claimants RESEA Review CAP Goals on this tab.

Your Career Action Plan

Your career action plan is a roadmap that will take you from identifying and researching your targeted occupation to getting that job and advancing in your career.
0 ° @ -
IDENTIFY TARGETED OCCUPATION RESEARCH JOB MARKET NEEDS ASSESSMENT CAP SUMMARY

NEEDS ASSESSMENT

What skills or resources do you need to get the job?

Review the assessment questions below to identify the types of services from MassHire that can help you with your goals.
Click on the resources for which you want to set up action steps and track progress.

Jobseeker’s self-selected CAP Goals from the Needs Assessment:
Daymore, Rosa SSN: 9299016789 ID: 13281624 =3

B asic FuIII Educationl Work Histor_l,JI Eventsl .ﬁ.lertsl o Srauth 15 | Services  Special Programs | Survey |
m CaP Research I 3 b A I Section 30 I WH I Snapshot |
Goals
Type of Goal D ate Scheduled / Actual Attainment Status Add

10/14/2021 0070070000 Set, But Attainment Pendin:

E =plore Training Options Set, But Attainment Pending E dit I
|[Eam a Training Certificate |09/29/2021 110/14/2021 |00/00/0000 |Set, But Attainment Pending R |
{Improve my Dccupational or Work Bas |03/29/2021 1104142021 |00/00/0000 |Set, But Attainment Pending
lImprove my English Language Skills  |09/23/2021 1107142021 |00/00/0000 |Set, But Attainment Pending Frint |
|Learn Basic Budgeting |09/29/2021 1041472021 |00/00/0000 |Set, But Attainment Pending
lIncrease Savings |09/29/2021 1104142021 |00/00/0000 |Set, But Attainment Pending
|Childcare |09/29/2021 110/14/2021 |00/00/0000 |Set, But Attainment Pending
|Housing |09/29/2021 1104142021 |00/00/0000 |Set, But Attainment Pending

— Career Objective

RESEA Review CAP Goals:

l T | Section 30 | I Snapshot

 Goals

Type of Goal Date Scheduled / Attainment Status

E stablished Target Date Add
Meet with a Career Coach 01/06/2022 01/10/2022 00/00/0000 Set. But Attainment Pending

Acknowledge S30 and Trade Require |12/28/2021 Attained
[Research LMI 112/28/2021 |01/06/2022  |01/06/2022  |Attained
rFl eview Work Search Activity 112/28/2021 |01/06/2022 |01/06/2022 |Attained
|[Resume and Cover Letter Developmer [12/28/2021 |01/06/2022  |01/06/2022 |attained Print
[RESEA Review 11272872021 |01/06/2022 |01/06/2022 |Attained
ll nitial RESEA Review 1122872021 |01/04/2022 |01/04/2022 lattained

Edit

Delete

il
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MOSES: CAP and CAP Research Tabs, Continued

When RESEA Jobseekers/Claimants create their Career Action Plan (CAP) in MassHire JobQuest, staff can
view the targeted occupation and Labor Market Research from the “CAP Research” tab in MOSES. This tab
populates when the jobseeker/claimant begins or completes their Career Action Plan.

Your Career Action Plan

Your career action plan is a roadmap that will take you from identifying and researching your targeted occupation to getting that job and advancing in your career.

@ @ () :

IDENTIFY TARGETED OCCUPATION RESEARCH JOB MARKET

NEEDS ASSESSMENT CAP SUMMARY

IDENTIFY 'T'ARGETED OCCUPATION |

What are your career goals?

Indicate your primary career goal and save it to your career action plan. Tell us about other things that are important to you like
commute, salary, benefits, etc. This information will help guide your Career Action Plan, and does not affect your Job Matches.

RESEARCH JOB MARKET

What job or career do you want?

Now that you have identified your targeted job and job preferences, you will want to research this job to find out if your
expectations are attainable. Use these resource links to answer these questions about your targeted job. You can save or
print them out after you have answered them.

Daymore:, Rosa 55N: 990-01-6789 ID: 13281624
Basic I Full | Education | Work History | Events I Alerts | / I Services Special Programs I Survey

cap J CAP Research § 1 I Section 30 I I Snapshot I

- CAP Research o+ .
Targeted Occupation  [Medical Assistants Job target date  [01/03/2022 |
Willing to commute |1 5 miles Additional preferences
Desired salary |$45,000 per year The ability to have paid childcare.
Benefits package needed
Health Insurance, Education, Paid Holidays

Short term goals
Attend training for Medical Assistant

Apply for Section 30
Average wage per year (43,000 Take ESOL classes
Growth projected |Faster than average Long term goals
Annual openings |High, 92,800 Work in a medical office
. - — - — Secure stable childcare
Education level |Medical/Clinical Assistant training
Special skills

- Other Support Services:
Operate x-ray, electrocardiogram ([EKG)

Trade | Eligibility Match Criteria Run Matct Eligibility Criteria I 0K | Cancel
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Printing CAP Goals in MOSES

Tegt: Siean SEN: XOCXE000 ., 5678

-“-“I Sepvices | Special Programs Survey

Basicl FuIII Edu_catiunl ok, E:-:petiéncel Eventsi .-‘-‘ilertsl EageFlandiar

Ei';E.'l | I SHMARTT I Section 30 I WEAF l Snapshnt' I

~ Goals
Type of Goal

Date Scheduled /  Actual Altainment Status
Established Target Date  Date Add

Acknowledges Section 30 and Trade  fi2/08/2016 iEI2#EIBs’2IJ1 ] !DE.J'DBJIED'I & IAttained -
Research LMI [oz/oesz0le 0282006 |00/00/0000  [Set, But Attainment Pending Edit |
|Register with JobQuest nz2/0gs206  0248/2016  |00/00A0000  (Set, But Attasinment Pending Daiets |
{Rewview Work Search dctivity 0z/08/2018 lﬂ2a“l 8/2016  |00/00/0000 [Set, ButAttainment Pending

RESEA Review

to save changes?

ilnitial RESEA Revie
@ Changes must be saved before you can proceed. Are you sure you want

—Career Objective |
Add or update an the
Wiewable to Employe|:

Yes Mo

=

Current Printer:  [\ydet-hurley-108Hurley-1P1 -Ricoh-MPCE503
Choszen Printer: |

Frinters Available: ek By

Yhdet-hurley-104Hurley-1F1 -Ricoh-HMPCES03 winzpool MNel3:
‘det-huley-105HURLEY-1P2-HPLI400 winspoal Meld:
L1500 [HP Laserlst 500 color MS51)  winspool Med1:

PrintSetup Dialog I

|7 Date established: From: IDD.-"DD.-"DDDD el To iDD.-"DD.-"DDDD =
Ok I Cancel
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Printing CAP Goals in MOSES, continued

MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM
CAREER ACTION PLAN

Customer Name: Practice, Joe
Job Seeker ID: 12345678

Career Objective: Looking for Licensed Practical Nursing Position,

Goal Type [Goal Status [Scheduled /[ Actual Date|Goal Action Steps Created By
| |Target Date
Research LMI 'Set, But Attainment Pending |05/26/2015|00/00/0000 MOSESINT
Register with JobQuest 'Set, But Attainment Pending |05/29/2015|00/00/0000 MOSESINT
Review Work Search Activity Set, But Attainment Pending §05!29a'201 5/00/00/0000 MOSESINT
Resume and Cover Letier Davelopment _[Set, But Attainment Pending 56512912015 00/00/0000 MOSESINT
Meet with Employment Counselor |Attained 205120,'201 5/05/20/2015 TSTAF
REAReview 'Set, But Attainment Pending |05/29/2015|00/00/0000 JMOSESiNT
Initial RESEA Review |Atiained ;05r1 92015 hmgmms ' MOSESINT
Acknowledees Section 30 and Trade ?Anained 1051291201 5 'oo,vuc-,rgood MOSESINT

“I'have assisted in developing this Career Action Plan and | agree with goals and actions selected.

| agree to the level of cooperation and participation needed for me to complete this plan, including
meeting with the Career Center staff. | am able, available, and actively-seeking employment.

| understand that failure to comply with this plan will result in a loss of my unemployment benefits.

| have been informed about the Training Opportunity Program (Section 30) and understand that
| must apply for the Training Opportunity Program (Section 30) by the 20th payable week of my
Unemployment Insurance payments to be eligible for Section 30 Unemployment benefits. | have
also been informed about the Trade Program, my employer verified as TAA or not and advised of
next steps (File MA Form 1666) and deadlines if company is certified.”
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Recording Career Center Seminar and Initial RESEA Attendance

e Prompt and accurate recording of attendance is critical
e Confirm that everyone signed the attendance sheet

A delay in data entry or neglect in recording CCS attendance timely may cause
customers to have an undue sanction and temporary loss of benefits.

Note: Attendance at the CCS must be done at the end of the CCS for accurate data entry.

(31 Job Seeker Event

- Scheduled Event

N arme: |Caresr Center Seminar

Facilitator:

Career Center:  |Hurlev- MOSES

[rate: ﬁzmmms Time:  [09:30 AM

CoFacilitator 1: |

Co-Facilitator 2 |

Hen SSME Job First Mame
Mozes - Seeker D
Applicant

Lazt Mame

Phone Mo RESEA Review
Deadiine

[T [HE-HE-4073 11122123 |Al

| Alpha

[eEn3E5-1111 |

Scheduled Attended
Ey

IVRSCCS E' Yes; Mo

[ [ea-n-2262 (11122211 [Bee

| Beta

9123641911 |1 20062015

[MMAKE | i* Yes{ Ma

[ 0826 11133322 Toryae

" Cato

|FTESEEREN

[WRSCCS | & Yes T Ma

[~ [amwaRa743 11122215 | Dan

| Dot

[3783 1111 | 1172772015

[MMAKE |5 Ves T Mo

[ [HEHRE-2735 [ 11120012 | Ermie

! Eaton

[413-381- 1111 | 1210802015

[~ [#eiaE75a8 | 11122013 | Fred

i Free

[MmakE | Yes T Mo

!413-?’89- 111 12010205

MMAKE | ™ Yes T Mo

[ HE-HE17594 [ 11122211 | George

| Goodal

== | 121182015

[WRSCCS [f= Yes{ Mo

uick Search

Delete I

Cancel

& Gotodob Seeker I
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Recording Acknowledgement of Section 30 Requirements

To attain the Section 30 and Trade goal, job seekers and staff must have signed off on their CAP Form
acknowledging that they were informed and understand the requirements of the Section 30 Program,
including the requirement to apply by the 20th payable week of their claim, and that they were informed of
the Trade Program deadlines and filing Form 1666.

When Acknowledges Section 30 and Trade Requirements CAP goal is attained, the system will
auto-populate the “Reason Description” box and create a note in MOSES Notes.

j0a/13/20m19 [tk nowledges Section 30 and Trade Reguirements), (4ttained) Claimant haz signed off and acknowledges that they have
been informed about the Training Opportunities Program [TOP/Section 30) and understands they must submit a complete
TOP/Section 30 application within the firzt 20 weeks of receiving L benefitz. Customer provided waork history to determing
potential Trade eligibility. |f applicable, customer was refered for fiing TAd elgibiity (M Form 1668)., Actual Date: 08/13/2013

—Goals

Tupe of Gaoal D ate Scheduled / Actual Attainment Status
E ztablizhed Date Ade

|&cknowledges Section 30 and Trade |03 3 3 | 9 |t ained
Edi
>

".EH Reemployment Services Goals and Tasks Details

Add Goal Action Stepsl
¥ Type of Goal: I.-’-‘-.u:knu:uwledges Section 30 and Tra vi ¥ [ ate E stablizhed: IEIB.-"'I 32019 | » Scheduled/Target Date: IEIB.-"'I 342019 =
b Aftainment: | Attained - ¥ Actual Date: IEIB.-"'I 32018 |

Reason “:Iaimant has signed off and ackhowledges that they have been informed about the Training Opportunities Program -
[

Dezcription:  |I[TOP/Section 30] and understands they must submit a complete TOP/Section 30 application within the first 20 weeks of

E Created Office: |Mew Bediord Career Center
Last Modified Office: Mew Bedford Career Center Last Modified Date: |08/13/2013 By l

(] Cancel
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RESEA Policy and Procedures

Recording Initial RESEA

Acknowledges Section 30 and Trade Requirement CAP goal must be attained prior to attaining the Initial

RESEA Review CAP goal.
Basic I Full | Education I Work History I Events I Alerts I I Services Special Programs Survey
CAP I y ¢ | I Section 30 | I Snapshot I
— Goals
Type of Goal Date Scheduled / Actual Altainment Status
E stablished Target Date  Date Add

|Research LMI 01/05/2022  |00/00/0000  |00/00/0000  [Set, But Attainment Pending

|Review Work Search Activity j01/05/2022  |00/00/0000  |00/00/0000  [Set, But Attainment Pending Edit |
|Resume and Cover Letter Developmer [01/05/2022  [00/00/0000  |00/00/0000  [Set, But Attainment Pending Delete |
|RESEA Review 101/05/2022 10070070000 |00/00/0000 |Set, But Attainment Pending

/Initial RESEA Review |01/05/2022 |01/05/2022 |01/05/2022 lAttained Print |
Acknowledge S30 and Trade Require] 01/05/2022 01/05/2022 01/05/2022 Attained

13 Reemployment Services Goals and Tasks Details (=23m|
~Q | GoalAction —
Steps:
» Type of Goal: || Initial RESEA Review | » Date Established: |12/02/2015 _g_' » Scheduled/T arget Date: |12/02/2015 _CJ
» Attainment: _|Attained v | Must Be Attained By: 1/1/2016 » Actual Date: [12/0272015 g
Created Office; o - Last Modified Date: [12/22/2015 By: |KLEON ‘
Did Not Attain (DNA)
I Did Not Hep?«t (DNR) ‘ 0K Cancel | _I
Set, But Attainment Pending
1
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RESEA Policy and Procedures

Recording Initial RESEA, continued

Note: In order to attain the RESEA Review, job seeker must attain the Initial RESEA.

Did Not Attain (DNA) — The job seeker attended the Initial RESEA and did not demonstrate that they are
able, available, and actively-seeking work and did not agree to meet the requirements of the program.

Add Goal Action Stepsl

¥ Type af Goal || Iniial RESEA Rewview w ||¥ D ate Eztablizhed: iEIE.-’EIE.-"EEI'IE | ¥ Scheduled/T arget D ate; iEIE.-"1 8/2016 >
]

¥ Attainment: IDiu:I Mot Attain [DMA] b Actual Date: |I]2.-"1 82016 )

¥ Feazon The job zeeker attended the [nitial RESEA but did not demonstrate that they are able, available and actively seeking work, .
Deszcription:  Jand did not agree to meet the requirements of the program.

-

Created Office: HurleyMOSES Unit
Last Madified Office: [Hurlew/MOSES Uit

Last Modified Date: (021182016 By |TSTAF

] 4 Cancel

Did Not Report (DNR) — The job seeker attended the CCS, and did not attend the Initial RESEA meeting.

mi Reemployment Services Goals and Tasks Details | = |

Add Goal Action Steps

¥ Type af Goal: |Inital RESEA Review x| ¥ Date Established: iEIE.-’EIE.-"EEI'IE | ¥ Scheduled/T arget D ate; iEIE.-"1 8/2016 >

¥ Attainment: Did Mot Report [DMA] Jas b Actual Date: |I]2.-"1 82016 )

* Reazon [The job zeeker did not attend the Initial RESEA meeting !
Description: =
Created Office: HurleyMOSES Unit

Last Madified Office: [Hurlew/MOSES Uit

Last Modified Date: (02/18/2016 By |TSTAF

t ] 4 Cancel

The Services Screen detail shows the Failed Initial RESEA Review.

TEST, Susan SSN: 9002305827 ID: 12503421 I
Basic I Full | Education | ‘wiark. Esperience I Events I Alerts | Cage Flanyoul SpecialFmglams Survey
Emplo}lment_! Adrnitistrative | Testing | Courzesachivity I Y'outh Gaalsll
~ Services |
Service Staff 1D Cateqory Service Detail Career Center Hours - 1
D Add
ate !
2182016 [TETAF [RESEA [Failed Initial RESEA Re’ [Huiles/MOSES Unit | Edit ”
oo Page 48 of 126
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RESEA Policy and Procedures

Sanction for Not Attending a Career Center Seminar

Failure to attend a Career Center Seminar by week three (3) results in a one-week sanction.

A MOSES sanction is created when a claimant fails to complete the CCS by their third week deadline. MOSES
database transmits RESEA sanction information to the EMT database. A RESEA CCS issue is created in the
Ul database and immediately auto-adjudicated.

A One-Week Disqualification Determination is sent to the customer with appeal rights for the week the
customer did not attend. The claimant has ten calendar days, not business days to request an
appeal/hearing. After the claimant attends a DUA hearing, they will be notified of a Decision by mail.

Career Center Seminar (CCS) Ul Sanction/Adjudication Process

MOSES sanction created when claimant
fails to report to the CCS/Initial RESEA.
MOSES database transmits the
CCS/Initial RESEA sanction information to
the Ul database.

CCS issue created in Ul database &
immediately auto adjudicated.
One-week disqualification determination
sent to claimant with appeal rights for the
week the claimantdid not attend the CCS.

Step 3

er claimant attends a DUA heari
will be notified of a decision via mail
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EA Policy and Procedures

RESEA
Review Process
(RESEA Review)
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RESEA Policy and Procedures

RESEA Review Program Eligibility Requirements (Job Seeker)

S
-
>
)
o
<
L
("2
w
(a

Customer attends CCS/Initial RESEA
to attain the RESEA Review

Customer documents work search
activity for each week they request
benefits; sign-off on Ul Eligibility
Assessment Questionnaire

Customer conducts and documents
LMI research

Customer prepares or
updates Resume

Confirm MassHire JobQuest
registration

Customer schedules future career
center service

For virtual Initial RESEA
and RESEA Review
appointments:

Workforce Policy Issuance:
100 DCS 08.121.2 states:

Cameras must be turned on

If customers do not want to
turn their camera on, the
alternative is to set an in-
person meeting.

For virtual Initial RESEA and
RESEA Review
appointments:

Workforce Policy Issuance:
100 DCS 23.104.3 states:

Requirement for staff to
verify customer identification
during virtual or in-person
Initial RESEA and RESEA
Review meetings.

MASSHIRE

DEPARTMENT OF
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RESEA Policy and Procedures

Conducting RESEA Review (Staff)

For virtual Initial RESEA
and RESEA Review
appointments:

Workforce Policy Issuance:
100 DCS 08.121.2 states:

Cameras must be turned on

If customers do not want to
turn their camera on, the
alternative is to set an in-
person meeting.

For virtual Initial RESEA and
RESEA Review
appointments:

Workforce Policy Issuance:
100 DCS 23.104.3 states:

Requirement for staff to
verify customer identification
during virtual or in-person
Initial RESEA and RESEA
Review meetings.

DEPARTMENT OF Page 52 of 126
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RESEA Policy and Procedures

RESEA Review Process

The RESEA Review is a one-on-one meeting between the RESEA Specialist and a job
seeker to provide the job seeker with access to a full array of services available at the
career center, and to ensure that the job seeker continues to comply with all Ul
eligibility requirements. The review tracks the job seekers’ progress towards meeting
the required goals and CAP activities. It also ensures that the job seeker has met all
requirements of the program and is scheduled for additional career center services
beyond the RESEA Review date.

Du

ring the RESEA Review, the following Program Requirements are verified for

completion:

Attended CCS/Initial RESEA by week three (3) and attended RESEA Review by week
five (5)
Acknowledged Section 30 and Trade Requirements

Conducted Ul Eligibility Review for work search for each week benefits are
requested, completion of work search activity tracking document and continues to
be able, available, and actively-seeking employment

Conducted review of RESEA Ul Eligibility Assessment Questionnaire
Conducted and documented Labor Market Information (LMI) exploration
Registered with MassHire JobQuest

Provided Resume

Completed steps on the Career Action Plan (CAP)

Verification of attendance at Initial RESEA interim service referral
Referral for future MassHire Career Center services

During The RESEA Review Meeting

1 RESEA Specialist reviews all required documentation listed above.

RESEA Specialist conducts Ul Eligibility review of: (1) work search for each
week benefits are requested, (2) confirms able, available, and actively-

2 seeking work, (3) review of Ul Eligibility Assessment Questionnaire, and
(4) verifies attendance at Initial RESEA interim service.

3 RESEA Specialist works with job seeker to review the Career Action Plan
and review each individual goal to determine if the goal was attained.

4 Continue to provide on-going re-employment services to meet the

individual needs of the job seeker.

Keep all documentation on file until the RESEA Review is complete and
5 attained in MOSES and/or per the Local Office Policy. If requirements were
completed via the JQ Virtual Pathway, ensure data is saved in MOSES.

Start of RESEA
Review

A 4

¥

Ul Eligibility
Review: worsearch;
able, available,
actively-seeking;
Ul Eligibility
Questionnaire

.

Review
REN NS

Register with
MassHire
JobQuest

Referral to
Future Service

RESEA Review
is Complete

Follow-up on
Future Service
Attendance

MASSHIRE
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RESEA Policy and Procedures

CAP Goal: Labor Market Information (LMI

Research LMI Start of RESEA
Attainment Criteria: Review
RESEA Specialist reviews the LMI exploration and determines if the job seeker
has all the required documentation to attain the LMI goal .v
e Has the job seeker identified if their industry is growing, declining, or
remaining stable? Review LMI
e What did the job seeker identify as a salary range for the occupations
explored?
e What is the source of their LMI? ‘
e Has the job seeker provided documentation of their completed labor Ul Eligibility
market exploration? Review: worsearch;
As a result of exploring LMI, job seeker will be able to identify: ::;:&ﬁ)’:;':ﬁfg
e How labor market information informs their job search Ul Eligibility
. Questionnaire
e Transferable skills
e Skills gaps .‘
e Labor market trends .
e Salary information S::an“(/a
e Tools and resources available
Suggested questions to engage the job seeker during the RESEA Review ‘
e Tell me about your labor market exploration.
e What did you learn? Register with
e What industries/occupations have you considered based on your labor JobQuest

market exploration?
e What transferable skills did you identify?
e What skills gaps have you identified?

e |s the salary range realistic or acceptable? Referral to
Referrals to relevant Career Center Services Future Service
e LMl workshop
e Other LMI related workshops offered by the Career Center
e Social Media
e MassHire CIS RESEA Review
[ )

is Complete
Resource Room P

Potential issues
Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must

be documented using the Potential Issue Form. Follow-up on
Future Service

Attendance

o0 Page 54 of 126
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RESEA Policy and Procedures

CAP Goal: Labor Market Information, continued

Step \ Action

RESEA Specialist reviews the LMI exploration that the job seeker has done and determines if the
job seeker has all the required documentation to attain the LMI goal.

From the “Special Programs” tab, select the Research LM goal and click on the “Edit” button —
2 in the drop-down “Attainment” box, click on the appropriate attainment status and enter the
actual date.

If goal is attained: In the “Reason Description” box, document clear, concise and concrete
explanation of how the job seeker completed their LMI research, documenting the LMI tool, the

1

3 occupation, the wage information, and whether the industry/occupation is in growth, decline,
or stable, and whether the LMI exploration correlates with their Work Search Activity Logs?
Basic I Full ] Education | Work History I Events I Alerts I / I Services Special Programs I Survey
CAP I I 4 I Section 30 I I Snhapshot l
~ Goals
Type of Goal Date Scheduled /  Actual Attainment Status
E stablished Target Date  Date Add
[Acknowledge 530 and Trade Require [12/15/2021  [01/03/2022  [01/03/2022  [Attained B
|Initial RESEA Review [12418/2021 |01/03/2022  |01/03/2022  |Attained Edit |
01/03/2022 01/21/2022 00/00/0000 Set, But Attainment Pending Delete
i 00/00/0000 Set, But Attainment Pending —_—
W W [W [W Set, But Attainment Pending Print
|Resume and Cover Letter Developmel [12/15/2021  [01/21/2022  [00/00/0000  [Set, But Attainment Pending -
|Review Work Search Activity [12215/2021  |01/21/2022  |00/00/0000  |Set, But Attainment Pending

I
Reemployment Services G

Add Goal Action Steps

b Tppe of Goal: IHesearch LI = | ¥ Date Established: ﬁi-“ﬂﬂ.-?ﬂlﬁ _*| » Scheduled/T arget D ate: igzsm_gm& __ﬂu
| F Attainment: I,&ttained ] b Actual Date: |Dz.*13.-‘21][ﬁ -]
¥ Reason ICustu:nm»:—zr used TORO to explore career options. She learned that her occupation of choice of Customer  #

Description: | qaryice is growing by 10% in her local area and the average salary is $26,000 She has the current skills =
for this position and does not require training. Her work search shows she is looking for work in this area.

Created Office: [Small Career Center

Lazt Modified Office: !Hurle_l,l.f'MElSES ik Last Modified Drate: !01-’18.*'2016 By | TSTAF

] Cancel
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RESEA Policy and Procedures

CAP Goal: Work Search Activity

Review Work Search Activity

Attainment Criteria:
Determine continued eligibility for Ul benefits based on meeting work search
criteria for each week benefits are requested
e Job seeker must be able, available, and actively-seeking employment
for each week benefits are requested
e Job seeker is required to perform three (3) work searches per week
for each week that the job seeker requested benefits
e Job seeker has not refused any appropriate job offers

Start of RESEA
Review

A 4

A 4

As a result of tracking their job search, job seeker will be able to identify:

e |f target wages are realistic and correspond with what was found in
labor market exploration

e If there is a match between their Knowledge, Skills, and Abilities
(KSAs) and job requirements

Ul Eligibility Review:
work search, able,
available, actively

seeking; Ul
Eligibility
Questionnaire

Suggested questions to engage the job seeker during the RESEA Review

A

e Areyou able, available, and actively-seeking work?

e Tell me about your job search.

e Tell me about the companies that have been the focus of your job
search.

e What could prevent you from seeking/accepting job offers?

e How far are you willing to travel?

e Tell me about any interviews you have had recently.

e Have you worked in any capacity? Have you had any earnings?

If yes, document back to work in MOSES and notify DUA.

e Have you refused any work?

e How do you find your salary expectations in relation to the job
search?

Review Resume

.

Register with
JobQuest

Referrals to Relevant Career Center-Specific Services

Job Search Workshop

Career center-specific workshops related to job search
Resource Room

Networking, interviewing workshops

Referral to
Future Service

RESEA Review
is Complete

Potential Issues

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must
be documented using the Potential Issue Form.

Follow-up on
Future Service
Attendance

DEPARTMENT OF

massHire | CAREER SERVICES

Page 56 of 126



RESEA Policy and Procedures

CAP Goal: Work Search Activit

, continued

Action

Determine continued eligibility for Ul benefits.

status and enter the actual date.

From the “Special Programs” tab, select the work search activity goal and click on the
“Edit” button —in the drop-down “Attainment” box, click on the appropriate attainment

notes.

If goal is attained: In the “Reason Description” box enter number of weeks and dates for
each week of job search completed that met the DUA work search requirements and
indicate how job seeker used LMI exploration in their job search (name the positions) to
indicate if the industry/occupation is growing, declining or stabilized. Enter salary range
based on LMl results. Click “OK”. |dentify any consistencies or inconsistencies in MOSES

Note:

Work Search review.

On the “Full” tab in MOSES, the date and staff member initials attest to verification of the

B8N XNN-XX-61761D:

Easic | Ful Eduu:atiu:unl ok, E:-tperienu:el Event&! Alertxl Casze Plany -:.-:,'\Z-‘-!'-.'?}'] SEwiCESI Special Programsl Survey
| eneralfrformation o0 | Batters | Assistance |
— Additional Information — Education =
* Ermployed: | Mot Employed | Immigrant; H Yes 1+ Mo * In School. ;.. xzz R
R - ! " Mo
‘* A IF os 8o (UM B v * Highest Degree: | Bachelor Degree |
Dizlozated Worker v
: : | —Work Search Yenfication — [ Claimant ID ]
Pmaylangiags [Eogisk R Date Verfied: 01/23/2016
Language Details: I i )
Werfied By TITAF 111111
Summer Youth | :
Permanently Separated HITG] [V Last Modified: [12/26/2015 |[* Migrant Status
— Economically Disadvantaged i Seasonal Farm Worker, Mar Migrat Laong-Term
* Farmily Size: ! 1 1 Migrant Farm ‘worker égimﬁé?kej

* |z wour Family income for the last six months below $5,885.007 i‘:' Yes (o Mo

) Migrant Food Processor

— Career uiJi!E_l::ti\"B

Wiewable to Employers on the Internet [JobQuest] T Yes O Mo
Trade I Eligibility tatch Critena B b atich Eligibility Criteria l 0K | Cancel
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RESEA Policy and Procedures

CAP Goal: Work Search Activity, continued

Basicl Fulll Education| Work Histowl Eventsl Aleltsl eer Plan/Yout | Services  Special Programs Survey

CAP' 4P Research I ISection30 I RAf ISnapshot I

~Goals
Type of Goal Date Scheduled/  Actual Attainment Status

Established  Target Date  Date Add

[Research LMI [01/05/2022 [00/00/0000  [00/00/0000  [Set, But Attainment Pending E—
| Review Work Search Activity I 01/05/2022 | 00/00/0000 I 00/00/0000 I Set, But Attainment Pending | Edt
Resume and Cover Letter Developmer |01/05/2022  |00/00/0000  00/00/0000  |Set, But Attainment Pending Delete
|RESEA Review {01/05/2022  |00/00/0000  00/00/0000  [Set, But Attainment Pending _—
fInitial RESEA Review 01/05/2022  |01/05/2022  |01/05/2022  |Attained Print

{Acknowledge 530 and Trade Require 01/05/2022  [01/05/2022  [01/05/2022  |Attained

mployment Services Gos

Add Goal Action Steps |

¥ Type of Goal: |F|eview wiork Search Activity __v_] r Date Estal:ulished:i 02082016 X » Scheduled/T arget D ate: inzﬂmmﬁ |
F Attainment: | Attained -] k f'l'«:tual Drate: I 0271852016 |

E Eeag'?”t. Work search was reviewed for weeks 10/28/15- 12/28/15. All work searches for each week were -
E2CTplon;

complete and met DUA requirements. Wark search logs indicate customer used LMI research and is
looking for a Customer Service position inthe Haverhill, Lawrence, Lowell areas. Salary range is with a
median range of 530000 and based on her LMI research.

Created Office: Hurley MOSES Unit
Last Modified Office: {Hurlew/MOSES Urit

Last Modified Date: [02/18/2016 By [T3TAF

] % Cancel
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RESEA Policy and Procedures

RESEA Review Weekly Certification — Unemployment Services for Workers

With the rollout of DUA’s Employment Modernization
Transformation (EMT) system, individuals must continue to
complete three work searches each week they certify for

unemployment benefits.
DEPARTMENT OF

CAREER SERVICES Although there are some differences in the way and level of
required detailed information that is captured on the EMT
system, this does not exempt the individual from providing at

WO rkfo rce | SS U a n Ce least three (3) work search activities each week. Entering in

work search activities is a requirement for online and TeleCert

MASSHIRE

100 DCS 23.107 M Policy O informati . . . . ..
- claimants when they request their weekly benefits. While this is
To: MassHire Workforce Board Chairs required, claimants are expected to be able to provide complete
MassHire Workforce Board Directors H . . : .
R e and detailed job search information for a RESEA review and
MassHire Fiscal Officers claimants will be expected to have this information, whether
MDCS Operations Managers . . .
detailed in the EMT system or by keeping a separate work
e et search log with specific details (especially for TeleCert
From: Beth Goguen, Director claima nts).

MassHire Department of Career Services
If a customer downloads/prints their Work Search Logs from the
Katie Dishnica, Director

Department of Unemployment Assistance EMT system and they include detailed job search information,

e S those logs will be accepted for the RESEA meetings.

If work search activities cannot be viewed in EMT during the
RESEA, instructions and training have also been provided to
Purpose: To inform local MassHire Workforce Boards, MassHire Career Center Operato staff to gUide claimants on how to print their work search
and other workforce partners of the ongoing requirement for individuals filing| activities |f a customer cannot download or print their WOFk
for unemployment benefits to record and maintain a Work Search Activity Log| ’

each week that benefits are requested. Additionally, individuals selected for | search from EMT, they must have alternate documentation
RESEA t th k h activiti ly di ted and . . . .
i eneure Telrworksearch activlies aré propery cocumente@®n®) - showing their job search efforts for each week claimed.

available for review.

Background: All individuals filing for unemployment benefits are required to complete at le MassHire Ca reer Ce nter Staff m ay | nfo rm customers th at
three work search activities per week when requesting weekly benefits. To tracking WOFk sea rch details iS beneficial to be a b|e to revieW
maintain a thorough work search record during their employment search, it is i K . . . X
recommended that all individuals complete a DUA Work Search Activity Log 0 jOb search patterns. This allows individuals to recognize which
document containing similar information for every week benefits are requestd . . .
strategies are working and where adjustments may be needed

Policy: A review of the Work Search activities is required during the Initial RESEA and (e_g_’ revising Resumes’ exploring new industriesl or Sh|ft|ng

Subject: Work Search Activities for RESEA Participants

the RESEA Review meetings.

focus to different job platforms). By tracking as much detail as
possible, job seekers empower themselves with a clear
roadmap, improving their efficiency and maximizing
opportunities for successful employment.

Action Required: Please share with all managers, staff and
partners as appropriate.

Effective: Immediately

Inquiries: Please direct all questions to PolicyQA@mass.gov.
Please reference this MassHire Department of Career Services
Workforce Issuance number in your inquiry.
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RESEA Policy and Procedures

RESEA Review Weekly Certification — Unemployment Service for Workers

In the “Unemployment Services for Workers” portal, claimants must enter their work search activities for
each week they request unemployment benefits.

Complete three or more work search activities during each week that you are requesting benefits, and you
must keep a detailed record of your work search activities for each week.

Weekly certification

08-Mar-2025

Unemployment insurance claim

What you will need Qualification requirements

To qualify for unemployment benefits you must...

« Be capable of work, available to work, and actively seeking work each week that you are requesting benefits

| o Complete three or more work search activities during each week that you are requesting benefits and you must keep a detailed record of your work search activities for each
week
« You may be asked by DUA to submit your work search activities for any week claimed to us for review and verification of those attempts.
« Report all earnings for hours worked, even if you have not been paid yet

« Report any change in your unemployment status

What counts as productive work search efforts? @

1 understand the previous information.

[ Cancel ] ISave and complete later < Previous
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RESEA Policy and Procedures

CAP Goal: Resume

Resume and Cover Letter Development

Attainment Criteria:
RESEA Specialist reviews the job seeker’s Resume to complete the goal.

As a result of developing a Resume, job seeker will be able to identify:

e Their knowledge, skills, and abilities (KSAs) and how they relate to
the job requirements

e How labor market exploration helps to create the foundation for the
Resume

e How to tailor their Resume

e How the Resume can be useful for filling out written or online
applications

Suggested questions to engage the job seeker during the RESEA Review

e What kind of results has your Resume been producing?
e How does your Resume accurately represent your KSAs?
e How are you tailoring your Resume for each job?

e Isyour Resume ready to be sent to employers?

e Tell me about the Resumes you have sent

e How are you sending out your Resume?

e Are you aware of Applicant Tracking Systems?

Start of RESEA
Review

Review LMI

‘Ul Eligibility Review:
work search; able,
available, actively-

seeking; Ul
Eligibility
Questionnaire

. 4

Review
Resume

¥

Referrals to relevant MassHire Career Center Services

e Resume Development Workshop

e One-on-one Resume critique

e Resource room

e Staff who are Certified Professional Resume Writers (CPRW)
e Career center-specific workshops related to job search

Register with
JobQuest

Potential issues

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews
must be documented using the Potential Issue Form.

Referral to
Future Service

NOTE: If jobseekers do not have a Resume, they can complete their Profile
in MassHire JobQuest and a Resume will be generated.

RESEA Review
is Complete

Follow-up on
Future Service
Attendance
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RESEA Policy and Procedures

CAP Goal: Resume, continued

Step Action \

1 RESEA Specialist reviews the job seeker’s Resume and determines if the job seeker has a
Resume to complete the goal.
From the “Special Programs” tab, select the Resume goal and click on the “Edit” button —in
2 the drop-down “Attainment” box, click on the appropriate attainment status and enter the
actual date.
3 Update MOSES notes regarding any observations and critique of the Resume. Identify next
steps that were discussed.
Basicl FuIII Educationl Work Historyl Eventsl Aleltsl / I Services Special Programs M
CAP I I M | Section 30 | I Snapshot I
~Goals -
Type of Goal Date Scheduled/  Actual Attainment Status
E stablished Target Date  Date Add
[Research LMI [01/05/2022  [00700/0000  [00/00/0000  [Set, But Attainment Pending
|Review Work Search Activity |01/05/2022  |00/00/0000  |00/00/0000  [Set, But Attainment Pending Edit
| Resume and Cover Letter Develome 01/05/2022 | 00/00/0000 I 007000000 | Set, But Attainment Pending Delete
RESEA Review 01/05/2022 00/00/0000  |00/00/0000 Set, But Attainment Pending _—
[Initial RESEA Review [01/05/2022  |01/05/2022  [01/05/2022  [Attained Print
|acknowledge 530 and Trade Require [01/05/2022  |01/05/2022  |01/05/2022  |Attained .

Goal Action HMame} will update her resume and review with fMSmith) at her RESES review on 12/25/15 at 10am at {Sample Career
Steps: Centert.

| b Type of Goal: § Resume and Cover Letter Developer Date Establizhed: ; 02/082016 _j b Scheduled/T arget [ate: !1}2 182016 __J
| ¥ attainment;  atained ] |> Actual Date: i 02182016 Igj

Heazon Reviewed Susan’s resume and referred her to resume workshop. -
Drezcription: 3
Created Office:; HurlepMOSES Uit

Last Modified Office; [Hurley/MOSES Unit Last Modified Date; | 02/18:2016 By lKLEON

] I Cancel
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RESEA Policy and Procedures

CAP Goal: MassHire JobQuest (JQ)

Register with MassHire JobQuest Start of RESEA
Attainment Criteria: Review
RESEA Specialist verifies that the job seeker has registered on MassHire
JobQuest and has logged in since enrollment. ‘

As a result of registering on MassHire JobQuest, job seeker will be able to:

e Use MassHire JobQuest as a resource in their job search Review LMI

A 4

Suggested questions to engage the job seeker during the RESEA Review “UT'Eligibility Review:

B . work search; able,
e What, if any, job matches have you done? available, actively

e What jobs have you found and applied to recently? seeking; Ul
. . . Eligibility
e What transferab'le SkI.”S, altgrnatl.ve occupations, and labor Questionnaire
market exploration did you identify?
e What features have you used on MassHire JobQuest?
e How often do you log onto MassHire JobQuest?

e What questions do you have? Review Resume
Referrals to relevant Career Center Services ‘

e MassHire JobQuest Workshop Register with

e Resource Room JobQuest

Potential issues ‘

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews
must be documented using the Potential Issue Form.

Referral to
Future Service

RESEA Review
is Complete

Follow-up on
Future Service
Attendance
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RESEA Policy and Procedures

CAP Goal: MassHire JobQuest, continued

Step | Action \

1 RESEA Specialist verifies that the job seeker is registered on MassHire JobQuest.

Check MOSES “Services — Administrative” tab to verify that the job seeker has an

2 “INETSELF” service (MassHire JobQuest) since their RESEA enrollment and check the last
time they logged into MassHire JobQuest.

3 Run job matches and review if there are any job referrals.
From the “Special Programs” tab, select the MassHire JobQuest goal and click on the “Edit”
4 button —in the drop-down “Attainment” box, click on the appropriate attainment status

and enter the actual date.
5 Update MOSES notes regarding the job seeker’s use of MassHire JobQuest.

TEST, Susan SSN: 99922 0582 ID: 12503421

Basic I Full i E ducation I Work Experience I Events i Alerts I Eaze Flar i outh 55 ‘ Special Programs Survey
Geteral | Employment | Administrative ‘ Testing I Course/activity i ‘routh Goals 1

— Services
Service Staff 1D Categorn Service Detail Career Center Hours - Add
Drate I

172822015 IMETSELF |‘J0b Seeker Memberzhip lS_l,lstem Lag On | Edit I

114282015 |MMEIE IF'rofiIing TCCS/RESESFEI |Motified of CCS IHurlepMOSES Lnit
1142842016 |MMEIE |Program Enrollment |RESEA - Reemplayment Ser [Hudey/MOSES Unit | Delete I
11/28/2015 [MMEIR {Program Enrallment IRES - Reemployment Service (IHurley MOSES Uit 1

Row 1 of 20 More I -

Trade I Eligibility k4 atch Criteria Fur Match Eligibility Criteria | Ok I Cancel
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CAP Goal: Future MassHire Career Center Service

Register for an additional Career Center Service
Start of RESEA

Review

Attainment Criteria:
Register job seeker for future service scheduled to take place after the RESEA ‘
Review. Enter future goal using CAP or schedule job seeker using event
schedule screen.

Review LMI
The goal will be one that meets the job seeker’s job search needs. The
purpose of the Future Goal/Event is to have job seekers return to the career ‘

center for ongoing services and support from career center staff. :
Ul Eligibility

Review: work
Registering for a future Career Center Service: search and able,

e Conversation and strategy will vary from job seeker to job seeker ava"iiﬁ;iicgtwely
based on individual needs and RESEA Review discussion
e Opportunity for job seeker to return to the career center

Suggested questions to engage the job seeker during the RESEA Review Review Resume
e Based on our discussion, what do you see as your next steps?
e Tell me about your self-marketing pitch?
e How are your computer skills?
e Tell me about your Cover Letter.
e What are your work search challenges?
e How are you preparing for interviews?
e Isyour Resume getting you interviews? ‘
e How else can we help you prepare?

Register with
JobQuest

Referral to

Referrals to and follow-up of relevant Career Center Services Future Service

e Job Readiness workshop

e Resume and Cover Letters workshop ‘

e Online job search

e Computer workshops RESEA Review
e Developing self-marketing pitch workshop is Complete

e Interview workshop
e Any appropriate career center workshops

Follow-up on
Follow-up must be conducted on future Future Service

referrals and any potential issues identified Attendance
must be reported to DUA
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RESEA Policy and Procedures

CAP Goal: Future Career Center Service, continued

Based on the RESEA Review and needs of the job seeker, an additional service or event is

1 scheduled such as workshops, meeting with a job counselor, or training opportunities.
Option 1: From the “Special Programs” tab select “Add” and in the “Type of Goal” drop-
) down box, choose the appropriate type of goal. Enter future goal description in the “Goal

Action Step” box and select a “Scheduled/Target Date” (date of future goal should be after
the RESEA Review Must Attain by Date).

Option 2: From the MOSES “Event” tab, select “Event Scheduling, choose the appropriate
3 workshop or event. The “Scheduled/Target Date” must be after the RESEA Review “Must
Attain by Date”.

The future event must be scheduled through “Option 1” or “Option 2” to attain the RESEA
Review Goal.

Note:

Follow-up should be conducted on the future goal. This can assist in reengaging the customer.

Option 2 - Using Event Scheduling Screen

& lob Seeker Scheduled Events =l o[>l |

-E t Schedul
vent Schedule | January vI2D1Eﬁ‘

E went Mame Location Career Center Schedule Schedule  Farticipants! =

—Scheduled Event
M arne: |Resume & Cover Letter WWork shop Facilitator: | KLEQN >
Caresr Center: | Hurley/MOSES unit Co-Facilitator 1 | |
Date: ID‘I A07A2006 Time: IDEI:SD Ak Co-Facilitator 2 | =1
MNon S5ME Job First Hame Lazt Mame Fhore Mo Funding Source  Scheduled
Moses - Seeker D Ew
Applicant
i Iimm-m:t 0532 31251}3421 iSUSﬂﬂ [Test Iss5114-11411] | kLEON R, A JIJI
Cuick Search | Add Dielete I Ok | Cancel | GotoJob Sesker I

SSN: 99022 0582 ID: 12503421

Basic.l FuIII Educatianll Work Experience | .-’-'slertsl Eage Plandvouth 155 | Sewicesl Special F'n:ngramsl Survey
Current Events | Past Events i
 Events
Event Name Career Center D ate Time
Marketing Yourself In A Digital 4ge =] HurleyMOSES unit iMA3/2mE gllnz24 PI__-;_;"I Add
Delete |
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RESEA Review Goal

RESEA Review

Attainment Criteria:

RESEA Specialist confirms that the job seeker has attended CCS/Initial RESEA
and has attained all mandatory CAP Goals to ensure continued compliance
with all Ul eligibility requirements.

o LMI
e Work Search Activity
e Resume

e Register on MassHire JobQuest

Review of RESEA Ul Eligibility Assessment Questionnaire
Verify participation at interim service referral made at Initial RESEA
Assign future career center service

After completing the RESEA Review,
job seeker will be able to:

to remain eligible for Ul benefits

e |dentify resources to improve their job search

Understand the requirements and responsibilities of the RESEA Program

Suggested questions to engage job seeker during the RESEA Review

e Can you tell me your understanding of the eligibility requirements to

continue collecting Ul benefits?

e How do you feel about the next steps that we have identified to better

direct your job search?

e How can the career center continue to guide you in your job search?
e Remind the job seeker to give their return to work (RTW) information

once they become reemployed.

Referrals to and follow-up of relevant Career Center Services

Workshops (i.e., Networking, Resume)
Meet one-on-one with a job counselor
Training opportunities

e Other relevant career center services
Follow-up should be conducted on the future goal. This can assist in
reengaging the customer.

Start of RESEA
Review

A 4

Review LMI

A 4

Ul Review: work

search and able,
available, actively-
seeking

Review Resume

Register with
JobQuest

Referral to
Interim Service

A 4

RESEA Review
is Complete

Potential issues

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must
be documented using the Potential Issue Form.

A 4

Follow-up on
Future Service

MASSHIRE
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RESEA Policy and Procedures

RESEA Review Goal Attainment Status

Step Action \

1 From the “Special Programs” tab, select the “RESEA Review”, click on the “Edit” button — in the

drop-down “Attainment” box, click on the appropriate attainment status, and enter the actual

date.

2 Attained: (With no issues)

e RESEA Specialist confirms that the job seeker has attained all mandatory CAP Goals to
ensure continued compliance with all Ul eligibility requirements with no potential issues
identified, then the RESEA Review goal can be attained

Did Not Attain (DNA):
e Inthe “Attainment” box, click “Did Not Attain (DNA)”, enter the actual date and clearly
explain in the “Description” box reason for DNA
e If job seeker did not attain any or all the RESEA goals, be clear, specific, and concrete
when entering notes in the “Reason Description” box and MOSES notes

Did Not Report (DNR):
e If job seeker did not report to their scheduled RESEA appointment, clearly and concisely
document any communications with the job seeker in the “Description” box and MOSES
notes

NOTE: If staff does not update the “Set, But Attainment” Pending status by week five and the
job seeker is sanctioned, the MOSES system will change the pending status to DNR with the
following comment: “Failed to report by deadline, sanction created and sent to Ul”.

Return to Work (RTW):
e Update the “Employment” tab under the “Services” tab, with the return-to-work
information. Update MOSES notes
e RTW must be between the enrollment date and their must attain by RESEA deadline
e Inthe “Attainment” box, click Return to Work (RTW), enter the RTW date
e Download the DUA Return to Work Form in MOSES
= Click on the “Employment” tab under the “Services” tab and highlight entered
employment
= Click on the “Job Seeker” tab at the top of the MOSES screen (next to “File”), and select
“Documents”
= Select “Return to Work”; Word document populates at bottom of screen
= Email to DUA at the email located on the bottom of the form:
ReturntoWork@Mass.gov

3 Keep all documentation on file until the RESEA Review is complete and attained in MOSES
and/or per the Local Office Policy. If requirements were completed via the JQ Virtual Pathway,
ensure data is saved in MOSES.

Note: |Timely data entry is critical to prevent unnecessary loss of Ul benefits for the job seeker.
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RESEA Review Goal Attainment Status, continued

Basic | Full I Education I Work History I Events I Alerts l sreer Plan/Youth 15 I Services Special Programs I M
CAP I 4P Research l SMARTT I Section 30 I YRAS I Shapshot I
~Goals
Type of Goal E:ttaeblished ?gge;ulgcalt;’ JSt;llt;al Attainment Status |
[Acknowledge 530 and Trade Require [12/15/2021  [01/03/2022  |01/03/2022  [Attained
|Initial RESEA Review [1218/2021  |01/03/2022  |01/03/2022  |Attained Edi
|Other |01/0372022  |01/21/2022  |00/00/0000  [Set, But Attainment Pending Tooe
| RESEA Review | 12/18/2021 | 01/21/2022 | 00/00/0000 | Set, But Attainment Pending I
Research LMI 12/15/2021 01/21/2022  |00/00/0000 Set, But Attainment Pending Print
[Resume and Cover Letter Developme: [12/15/2021 0172172022 |00/00/0000  [Set, But Attainment Pending
|Review Waork Search Activity 12115/2021  |01/21/2022  |00/00/0000  [Set, But Attainment Pending
. |Reemployment Services Goals and Tasks Details X |
~Ca -
e: Add Goal Action Steps |
» Type of Goal: IHESEA Review v ||» Date Established:lm » Scheduled/T arget Date: lm i
Must Be Attained By: 1/21/2022 » Actual Date: [00/00/0000 ]
Reason RESEA Ul Eligibility Assessment questionnaire was reviewed for any changes or potential issues. Yerified
Description:  |participation/attendance of reemployment service that was made at Initial RESEA.

Created Office: |Springfield Career Center

Last Modified Office: |Springfield Career Center

Last Modified Date: [12/21/2021

By: JAGRAN2

0K

B U=

Cancel |

i
-
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RESEA Review Goal Attainment Status, continued

|‘1"5EST, Susan SSN: 00022 0582 ID: 12503421

Basic ! Full I E ducation ] wiork Experience l Ewents i Slerts I - Services Special Fragrams Survey
CAP = I SISRETT I Section 30 I I Shapzhot I
— Goals
Type of Goal Date Scheduled / Actual Attainment Status
E stablizhed Target Date Drate Asdd
|Research LI I'I 20242015 {12/28/2015 Nzmz2ms Bttained
E dit

|Fesume and Cover Letter Developrme [12/02/2015 2/28/2015 nz/mz/2015 attained

|Register with JobQuest nz/0zs2015 2/28/2015 00000000 15et. But Attainment Pending Dislate |

R eview Work Search Activity 2022015 nz2s28/2015 nzsmnzs20ms
" - —=

raf Reermiployrent Services Goals and Tasks Details ==

Goal Action I arne} will attend her RESEA Review on 12228215 at 10arm with {MSmith} at {Sample Career Centert and will bring her
Steps: eligibility documentation including work, search activity logs, resume, LM| exploration and will register on JG.

» Type of Goal |RESE&A Rewview Vi » Date Eztablizhed: ;‘I 2/02/2015 _éj » Scheduled/Target [ ate: !1 2/28/2015 _gj

b Altainmernt: Did Mot Report [DNA - hMust Be Attained Bo: 1/1/2016 v Actual Date: 00000000 g -

» Beazon {M ame} did not call to reschedule or attend her RESE&A Rewiew. e
D ezcription:

| Created Office: HurlepMOSES Lnit el |

Last Modified Dffice: ]Hurle_l,l.-"MDS‘ES LInit Laszt Modified Date: [12/02/°2015 By iKLEON

Ok I Cancel |

SSN: 00D 21 @582 Ik 12503421

ouib 50 | Services  Special Programs l

Basicl Fulll Educationl “whork Expérience_! Eventsl .-i“n.lert_sl

ET I EIARTT i Section 20 | WRBE | Snapshot |
~Goals
Tupe of Goal Date ~Scheduled / Actual Atkainment Status
E stablizhed Target Date D ate ‘Add
|Research LI i1 2/02:2018 f12s28/2015 2022015 |Atained
Edit

|Resume and Cover Letter Developmer (1 2/02/2015 f12/28.2015 [12/02/2015 !.f-‘n.ttained

|Fregizter with JobQlusst nz2/az/2ms  [2/28/2015 004000000 [Set, Buk Attainment Pending —— I

|Review \Work Search Activit [12/02/2015 228,205 [12/02/2015 {Atained

Imitial RESEA Review 12/02/2016  [12/02/2016 | ' Altained
m:-ﬁ\e&mpfoyment Services Goals and Tasks Betails ==

Goal Action [{Mamet will atterid her RESEA Review on 12/28/15 at 10am with {MSmith} at {Sample Career Center} and will bring her =
Steps: eligibility documentation including work. search achivity logz, resume, L4l exploration and will register on J0. =

» Type of Goal: |RESEA Review _'F F Date Establizhed: ;'I 2/02/2015 | » Scheduled!T arget Date: 11 2428525 _{_:‘;!

r Attainment; Diid Mot attain [DHA] _;I] Must Be Attained By 112016 rActual Date: iDD.-"DD.:"DDDD gj -

¥ Reason {Mame} did nat conduct her work search and did not bring in work search logs. -
Dezcription:
Created Office: {Hurley/MOSES Unit
Last M odified Office: [HurlepMOSES Unit Last Modified Drate: [12/02/2016 By [KLEOM

Ok l Cancel

N DEPARTMENT OF Page 70 of 126

massHire | CAREER SERVICES



RESEA Policy and Procedures

RESEA Review Return to Work

If
Job seeker returns to work Part-Time and is
collecting partial unemployment at any point in
the enrollment process:

Then

Job seeker must meet all program requirements and
attain their RESEA CAP Goals.

Update MOSES with the employment information on
the “Employment” tab and generate the Return-to-
Work Form in MOSES and fax to DUA.

Job seeker, including 60-dayer, returns to work
full-time prior to enrollment:

NOTE: The Exempt service must be after the date
of customer’s RESEA enrollment date. Do not
back-date the exemption before the RESEA
enrollment date.

i.e., RTW on 7/8/19; enrolled in RESEA on
7/13/19; customer informed staff on 7/19/19.

Exemption date in MOSES is 7/19/19
DO NOT add the RESEA Review CAP goal - RTW

Job seeker returns to work full-time after
enrollment and prior to RESEA must attain by
date:

NOTE: If the job seeker has not attended a CCS,
manually add the RESEA Review CAP goal

“Date Established”, “Scheduled Target Date”
and “Actual Date” = customer’s RTW date.

Job seeker returns to work full-time after
enrollment and after RESEA Must Attain by Date:

Note: Job seeker will have a sanction that
remains on the claim, and all program
requirements must be met to lift the sanction.

Verify that the customer is working and no longer
collecting Ul benefits. Enter “Return to Work (RTW)
information” into MOSES “Services” tab “Employment”,
select “Found Employment” not “Obtained
Employment”

Exempt from RESEA

e “Services” Screen — “General Services”

From “Category” drop-down menu, select
“RESEA/EUC Exempted”

From “Service” detail drop-down menu, select
“Return to Work Full Time Prior to Enrollment”
Add “RTW information” in the “Description” box,
Click “OK”

Verify that the customer is working and no longer
collecting Ul benefits. Enter “Return to Work (RTW)
information” into MOSES “Services” tab “Employment”.

On The RESEA Review CAP Goal, change the
“Attainment Status” from “Set, But Attainment
Pending” to “RTW”. Update all other outstanding CAP
goals as appropriate or “Set But Cancelled”.

Verify that the customer is working and no longer
collecting Ul benefits.

They must meet ALL program requirements and attain
their RESEA Goals.

Update MOSES with the employment information on
the employment tab, generate the auto-populated
Return to Work form and email to DUA at
ReturntoWork@mass.gov.
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RESEA Policy and Procedures

RESEA Review Return to Work, continued

RTW = Return to Work

If RTW BETWEEN
Enrolled Date

and RESEA must
attain date —use
RESEA Review
CAP Goal RTW

If RTW
PRIOR

to Date of Enrolled
Enrollment
customeris Date
EXEMPT

If RTW AFTER \
Attainment _
date - must meet
ALLProgram /
Requirements /

If customer Returns to Work Part-Time at any point in the Enroliment process
and is still receiving Ul benefits, they must meet all Program Requirements
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RESEA Review Return to Work, continued

Step Action
1 From the “Services” tab, select the “Employment” tab and click on the “Add” button —in the
drop-down “Service Type” box, select appropriate “Return to Work” status.
» On the “Employment Services Detail” screen, in the “Service Result” drop-down box, select

the appropriate choice. Input all required employment details.

Note: The return-to-work information cannot be input until the actual Start Date.

Basicl Fulll Education | Work E:-cperiencel Eventsi .ﬁ.lertsi Caze Flan/routh [55 Special Programs Survey
General lﬁdministrativel Testing’ Coursemctivit_l,li Y'outh Goalsl
Services
Service Staff IDy Service Type Service Result Employer Mame Job Start Job Order Phone
Add
L : = : Bimber
B 2 —I—L—-—I LI Edit |
Y Employment Services Detail |
— Services Provided
¥ Service Date: [02A0/2006 €| LastUpdate Date:'
b Career Center; |HurleyMOSES Unit - ¥ Staff D {AVAND s
Descrption;
l"ISBWic:B T_I,Jpe:l -] IISewice Hesult:l | ]
Pre-Layoff Placement
Call-In
Found Emplopment
5 Job Development Fefenral
Mote: Blue/Bold 5
e e o Rieferal - Staff I 0K I Cancel |
P Mot Fiefered [
Tiade I Cibtatiad Erplabati I | : Eligibility Criteria | K | Eancel I
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RESEA Review Return to Work, continued

[ Employment Senvices Detail (e
r— Services Provided
Service Date: iil’?‘lﬂ]iﬁ . LaslUpdateDate;i
¥ Career Center: |Hurley/MOSES Unit | ¥ Staff ID: [KLEON |
Description: |
¥ Sewvice Type: | Found Employment | ¥ Service Resultk [Alter Receiving a Career Cenler Service. —_v |
| , | ¥ Employer |{}:| | 1921171 INAT
i~ Employment Details
| ¥ Employer [Massachusetts General Hospital Phone:  [(B17}724-8204 F Unign:  Yes( No
¥ JobTitke: [Registered Nusse ¥ Benefits: Medical and Pension/S v | IN&T™ ¥ Apprenticeship] T Yes @ No-
LT 2500 INAT ¥ Pay Unit [How ol IN&T

¥ Stait Date [1272172015 & Offer Date: 070070000 & End Date:[00/00/0000 ¢
[TT% Dustion: |Full Tirne, Olver 150 Dags " w] INET ¥ HowsAweek:| 00 INAT

. Additional Information

¥ NAICS: Fzziio sic: | ¥ Tiaining Related: [MNo ]
¥ Sector |Heakh Care and Social Assistance >l Non-Tradtionat [@ YesC No  Veified [ Ves ¢ No
¥ Subsector,  [Hospitals =1 Ui System Employer, [@ Yes ¢ No|_Sector. [ Publi * Pivile

1“ Industry Group © |General Medical and Suwocal Hospitals =) Verication Detads:
¥ Industy: General Medcal and Suigical Hospitals v |
US Industry: | General Medical and Swocal Hospitals ¥ Occupational Seaehl

¥ Employer Addvess: [73 High Shest ¥ Occupstional Code: [ 29114100 INAT™
| Regieed N
AT o el
Zip: 102123 How did Job Seaker lean about this iot? [ =]
| |¥ City: [Charlestown ¥ Siate: [Massachusetts v

Mote: Blue/Bold Service Detats are Federal 0SCCAR Repottable Services Indusiry Code Search| E Search oK |
Eolky et At ol o Sarioes s cliaonially apasdnd on DS ELAR L o000 JESHat | (RIMOEC 6% " 3

Verified must be checked off to confirm that RESEA Specialist verified with job seeker that the Start Date is
accurate and they are no longer requesting unemployment benefits.

The return-to-work information cannot be entered until the date the job seeker actually begins work.
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RESEA Review Return to Work, continued

Step | Action
Note: The employment service must be entered into the “Employment” tab prior to updating
) the RESEA Review CAP Goal.
1 From the “Services” tab, select the “Employment” tab and highlight the return to work.
5 From the MOSES tool bar, select “Job Seeker”, click on “Documents” from the drop-
down menu and select “Return to Work”.
3 A Word document populates at the bottom of the screen. Open the Word document
and fax to DUA at the fax number listed at the bottom of the form.

SSN: 999-22-0582 ID: 12503421

Basic I Full | Education | Work Experience I Events I Alerts I Y out Special Programs I Survey
_

General JEmployment Adminisl(alivel Teslingl Course/AclivilyI Youth Goalsl
[ Services -
Sewice Staff ID Service Type Service Result Employer Name Job Slart Job Urder Phone

Add
Edit I
Delete I

File b Seeker | EmpJoyer  Training Events Program Reports Feedback

lob Seeker Services | AB | Bl = |
| Documents | L Job Seeker Resume
Correspondence L4 Job Seeker Details
Yiew Motes lob Seeker Training Details
Bz Scanning Share Information Form
¥ Job Bank Browse UI Potential Iszue
I Barcode Card I Return to Work I
[ ¥ Filitare: 10 [
DTA Clock File -r Military: | £ ez Mo
F: 1 ¥ Other Eligible | © Yes ' Mo P

|Select the service you are interested in.

e | ool = =T @ [
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RESEA Review Return to Work, continued

Return to work date must be after Program Enrollment and before RESEA Must Be Attained By date.

|Initial RESE & Review Nz/0z:2015 Hz/02:2015 2/02/2015 |&ttained

|Seb But Attainment Pending

[Retviem wiark Searcit_l,l [z/m2s2018 : I 00,/00,/0000 et, Eut Attainment endihg

TEST. Susan SSN: 900.22 0582 ID: 12503421
Basic:l Full I Education I Work Experience i E\-'entsl Alerts ! Eaze Flanrouth 155 l Services  Special Frograms | Survey
CAFP |§.—-:.'."_-' TT I Section 30 l WEE l Shapzhat l
- Goals
Tupe of Goal Date Scheduled / Actual Attainment Status
E stablished Target Date Date Add

Retirm f : [RTWw]

Delete
|Regizter with Jobl uest [2/02/205 Hz/28/2015  |00/00/0000 |Set, But Attainment Pending .—l
|Resume and Cover Letter Developrer [12/02/2015 Ha2r28:2015 {00/00/0000 |Set. But Attainment Pending Print |
|Research LMI N2/02:2015 22282015 {00.A00./0000 [Set, But Attainment Perding
Goal Action tHame} will attend her RESEA Rewview on 12/28/15 at 10am with {MSmith} at {Sample Career Centert and will bring her work
Stepa: zearch activity logs, resume, LMI exploration and will register on Q.
» Type of Goal: |RESEA Review | ¥ Date Established: [12/02/2015  g| » Scheduled/T arget D ate: |‘I 2/28/2015 __t.ﬂ
» Attainment: Feturn to ' ork [B T JI MMust Be Attained By 1142016 v Actual Date: I'I 2421425 _GJ
Created Office; | laned Last Maodified Date: [12/22/2015  By: [KLEON
| Did Mat Attain [DMHA]
Did Mot Report [DMNE]

Ok I Cancel | el I

Set. But Attainmnt Pending I Tt T T T |

EXEMPT EXAMPLE: Jobseeker’s return to work date must be BEFORE Program Enrollment (7/8) to Exempt.
RTW date entered into MOSES must be AFTER program enrollment date (7/19). The date is customarily the

date that the jobseeker/claimant informed staff of their RTW (7/19).

Test. Susan : : S |:§.-@] Motes|
Basicl Fulll Educationl whork, Histor_l,ll Events—i .-’-'«Iertsl Career Flan/Tauth Services | Special F'rogramsi Survey
Gereral I Emplo_l,lmentl Administlative‘l Testingi Coulsef'.f-‘n.ctivit_l,ll Youth Goals
r Services
Service Staff 1D Categary Service Detail Career Center Hours Add

rogram E nrollmen .
07A123/2019 [MOSESINT {Program E mrollment |RES - Reemployment Service (Nonwood Carser Center | Delete |
| 0FM13/2019 MOSESINT |Profiling - CCS/RESEAZEN [Motified of CCS [Monwood Career Center |
070820019 WS4AE| |Dutcomes / Enhancemen |Unsubsidized Employment  [Monwood Caresr Center | REtEnhun
‘:ﬂ General Services Detail =
— Services Provided
1 Service D ate: ID?.-"I 3/201 E!I Last Update D ate: il:l?'.-"l 3/2019
» Career Center: | Momwood Career Center = ¥ StaffID: |WSAE] wlHours: | 0=+
¥ Description: IEustomer returned to work at Eriss Law on 748,19 I
Ewent:
3 Icategg[_lrl: RESEA/ELIC Exempted ‘:“I ¥ Service Detail:l Fieturn to %/ ork Full Time Prior to Enrollmentl | E
" | Mate: Blue/Bold Service Details are Federal/OSCCAR Reportable Services oK I e | B
Employment and Follow-Up Service: are additionally reported on DSCCAR
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Return to Work - Notifying DUA

It is the responsibility of Career Centers to notify DUA immediately of any potential issues that arise that
may impact job seekers eligibility for unemployment benefits. Once a job seeker informs career center staff
of a return-to-work date, this information must be provided timely to DUA by completing the auto-
populated, Return To Work Form in MOSES, email the form to DUA at: ReturntoWork@mass.gov.

DUA Notification of Return to Work
J b Sucker i Job Seeker Job Seeker Job Seeker
S RRRAEr NS Phone No. MOSES ID Clalmant ID

| Susan TEST " (617)999-5555 | 12503421 02/26/2016

|Retu rn to Work Information entered on MOSES " YES

‘ Return to Work Information

Verification Source: Verification Date: 02/26/2016

Susan TEST
Job Start Date: 02/26/2016 Job End Date:
Job Title: |Pay Rate: Hours Per Week:
Nurse S 40 per Hour 40

Employer Information:

Brigham & Women's Hospital
75 FRANCIS STREET
Boston, MA 02115

(617) 732-7655

Form Completed by: Kim Leonard

Career Center: Hurley/MOSES Unit

Phone #: (617)626-6467

Email Address: kleonard@detma.org

Complete the form and email it to DUA at ReturntoWork@mass.gov
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Ul Potential Issue

RESEA is a DUA Program that is administered by MassHire Department of Career Services (MDCS) and
operated by the MassHire Career Centers to assist customers to return to work.

All eligible Ul customers are job seekers and must be:
e Able, available, and actively-seeking work

Two Priorities of the RESEA Program:
e Provide individual re-employment services to each job seeker
e To determine continued eligibility for Ul payments and detect and prevent improper Ul payments

Any potential issue identified during the scheduling process, the CCS, Initial RESEA or RESEA Review must be
documented using the auto-generated Potential Issue Form in MOSES that is emailed to DUA.

A potential issue is any issue or circumstance that interferes with a job seeker being “able, available, and
actively-seeking employment”. Examples of potential issues may include, but are not limited to:

e Ajob seeker going on vacation, whether stating that they will request those week(s) or not

e Lack of transportation or childcare (not temporary in nature)

e Not looking for work

e Stating they will retire

e Serious illness or injury that interferes with able, available, and actively-seeking employment
e Attending a training program or school and not Section 30 approved

RESEA is a DUA program and determinations or decisions regarding continued eligibility for Ul benefits are
the sole responsibility of DUA.

Potential issues regarding eligibility for Ul benefits (outside of those required by the RESEA program) may
include (but are not limited to) failure to report a pension, worker’s compensation, vacation, or severance
pay, failure to maintain an active work search, working full-time or attending school full-time while collecting
unemployment, or failure to be actively-seeking and able and available for full-time work.

Some of these issues may be captured upon a conversation/review of the Ul Eligibility Assessment
Questionnaire with the customer during the Initial RESEA and RESEA Review meeting.
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Ul Potential Issue Form

Note: | Option 1 auto-generates the Ul Potential Issue Form to be emailed to DUA.

1 From MOSES, click on “Services, General” tab. Click on the “Add” button.

2 In the “Category” box select “Ul Issue” from the drop-down menu options.
3 The “Service Detail” box will auto-populate “Notified Ul of Potential Issue”.
4 In the “Description” box type a clear, concise, and concrete note of the Potential Issue. Click

“Ok”. The note in the “Description” box automatically populates in MOSES notes.
A Word document will auto-populate at the bottom of the screen. Click on the “Word

5 .
Document” to open the “Ul Potential Issue Form”.
6 Email to DUA at Ul _Potential Issue@detma.org (the spaces are “underscores” _
Ul_Potential_Issue)
Note: Option 2 to open and email the “Ul Potential Issue Form” if it was not emailed or printed at

the time it was generated.

1 Click on “Services, General” tab.

2 Highlight the “Ul Issue — Notified of Potential Issue” row.

Click on “Job Seeker” on the MOSES tool bar. Select “Documents” from the drop-down menu.
Click on “Ul Potential Issue”.

4 A Word document auto-populates at the bottom of the screen.

5 Open the Word document and email to DUA at Ul _Potential Issue@detma.org
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Ul Potential Issue Form, continued

Option 1 (table above):

SEN: 000220582 ID: 12503411 MNaotes

Basicl FuIII Educatinnl Wk, Er:periencel Eventsl Alertsl Caw T auth |55 Special F'rngramsl Survey
Emplnymentl .&dministrativel Testingl Eoursea’ﬁctivityl Youth Gnalsl
|- Services

Service Staff 1D Cateqary Service Detail Career Center Hourg - Add

— Services Provided

¥ Semvice Date: |IJ2£1 1/2016 Last Update Date: |D2£11£2D1 B

¥ Career Center: [HurleyMOSES Urit x| ¥ StaffD: [KLEOM = Hows: [ =

¥ Description:  [Customer stated they are not looking for work. due to leaving for vacation from March 1, 20016 through March 15, 2016

Event: |
» Categarny: I!UI lzzue g * Service DetaiI:INDlified LI of Potential lssue _v'
Mate: Blue/Bold Service Details are Federal/0SCCAR Repartable Services I oK. l Eahcsl |

Employment and Follow-Up Services are additionally reported on 05CCAR Ll

Trade | Eligibility | Matchl:riterial Run Match |EIigihiIit_l,lEriteria| oK. | Cancel |

Basic | Full| Education | Wark Experience | Events | Alerts | ©ooc 2o/ oo | Services ISpecia{ Programs Survey
Emplopment | Administrative | Testing | Course/Activity | Youth Goals |
- Services 1
SDitlvice Staff ID Category Service Detail Career Center Hours -
(=]
12/02/2015 [KLEON fob Search Uob Search Planning  [Hurley/MOSES Unit [ 05 E
12/02/215 |[KLEON Hob Search [Labor Market Info - Staf [Hurley/MOSES Unit |
12/02/2M5 [KLEON [Career Planning [CMAP Job Search Plan [Hurley/MOSES Unit |
12/02/2015 |KLEON Assessment lInitial Assessment Interv [Huley/MOSES Unit |
12/02/2015 [KLEOM [Career Planning [CMAP (Job Search Plan [Hurey/MOSES Unit |
12/02/2015 |[KLEOM Bzsessment [Initial Assessment Intery [Huley/MOSES Unit [
12/02/2015 [KLEON [RESEA [Attained Initial RESEA F [Hurley/MOSES Unit | L
12702/2015 [MMEIB {Assessment [Initial Assessment Intery [Huley/MOSES Unit [ |
12/02/2N15 |MMEIB [Career Planning [CHMAP [Job Search Plan [Hurley/MOSES Unit |
11/26/2015 [MMEIB [Profiling - CCS/RESEA/E! [Notified of CCS Hurley/MOSES Uni I |2
11/23;2015 iMMEIB IF'rograrn Envoliment [HESEA Heenwmm Sem [lee_v!MDSES um [ 3
Row 28 of 28

Trade I Eligibility I M atch Criteria | RBun Mat | Eligibility Criteria ] oK I Cancel

| == i ] | ! ] 1 ] |

W] €—

()

S
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Ul Potential Issue Form, continued

Option 2 (table above):

Basic FuII Educaiionl Wwork Expeiiencel Eventsl Alertsl ase Plan/Yout Special ngramsl ___ Survey |
Employment | Administrative | Testing | Course/Activity | Youth Goals |
- Services -
gedn;'ice Staff ID Category Service Detail Career Center Hours - Add
02/11/2016 | KLEON | Ul Issue | Notified Ul of Potential Issue | Hurley/MOSES Unit | |" Edit
02/03/2016 |MMEIB RESEA Attained Initial RESEA F |Hurey/MOSES Unit
1372872015 [KLEON [FESEA [Attained RESEA Review [Hurley/MOSES Unit 1 3
12/28/2015 |[KLEON lAssessment [Initial Assessment Intery [Hurley/MOSES Unit |
12/28/2015 [KLEON [Career Planning |[CMAP (Job Search Plan, [Hurley/MOSES Unit |
12/28/2015 |[KLEON Hob Search |Labor Market Info - Staf |Hurley/MOSES Unit |
12/28/2015 |MMEIB Hob Search |Labor Market Info - Staf [Hurley/MOSES Unit | ™
12/27/2015 |AVAND |Dutcomes / Enhancemen [Unsubsidized Emplopment  [Hurley/MOSES Uit |
12/02/2015 |KLEON |Orientation |Career Center Services/ Hurley/MOSES Unit | 08 E
12/02/2015 |KLEON |Orientation |Notified Of EED Rights/ [Hurlley/MOSES Unit | 02 E
12/02/2015 |[KLEON lAssessment {Initial Assessment Intery [Hurley/MOSES Unit | 02 E
12/02/2015 |KLEON |Orientation |TAA/NAFTA Orientation Hurley/MOSES Unit | 1.0 E
12/02/2015 |KLEON |Profiling - CCS/RESEA/E! |Attended CCS /Orientatic Hurley/MOSES Unit | E
Row 1 of 26 More I -

Trade | Eligibility | Match Criteria Run Match Eligibility Criteria || 0K | Cancel

File | Job Seeker | Employer Training Ewents Program Reports Feedback Administration Go To Window Help

|J [ & lob Secker Services . | AB | HEl = |
?fﬁﬁ] Documents } lob Seeker Resume
ﬁ Correspondence 3 Job Seeker Details
View Motes lob Seeker Training Details
B Scanning Share Information Form
G
lob Bank Browse UI Potential Issue
5 Barcode Card Return to Work I e T by e e
E DTA Clock File
Edit
02/02/2016 [MMEIE [Attained Initial RESEA F IHurIey.)'MDSES Linit I 4|
12/28/2015 [KLEOM |RESEA iAttained RESEA Review [Huleyw/MOSES Unit I - Dielete |
12/25/2015 [KLEOM Ihszessnent lInitial Assessment Intery Hurley/MMOSES Unit |
12/28/2015 [KLEOM |Career Planning ICHMAP [Job Search Plan [Hurlep/tOSES Unit 1 Retention
12/28/2015 |[KLEOM Hob Search ILabor Market Info - Staf [Hurlsp/MOSES Unit |
12/228/2015 [MMEIE Heob Search |Labor Market Info - Staf [Hulew/MOSES Unit I
12/27/2015 |avanD |0utcomes / Enhancemen {Unsubsidized Employment {HurleyMOSES Unit 1
12/02/2015 [KLEOM |Orientation {Career Center Servicess Huley/MOSES Unit | 0.s8 E
12/02/2015 [KLEOM [Orientation |Motified Of EEO Rights/# [Hurlep/MOSES Uit | 0.2 E
12/02/2015 [KLEOM [azsessment [Initial Assessment Interv [Hurlep/MOSES Unit I 0z E
12/02/2015 [KLEOM |Orientation I TAASsMNAFTA Orientation [Hulep/MOSES Unit | 1.0 E
12/02/2015 |KLEOM IF'n:\fiIing - CCS/RESEACE! IAttended CCS fOrientatic Hurlep/MOSES Unit I E
Row 1 of 26 More I -
Trade I E ligibility | b atzh Criteria | Fur Match | Eligibility Criteria I ak. l Cancel I
Ready
: — ] 7 =
- X NE) EE] Ee I
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Ul Potential Issue Form, continued

DUA Notification of Potential Issue

Job seeker name Job seeker Job seeker Job seeker Date
phone number MOSES ID Claimant ID
Susan TEST (617) 999-5555 12503421 626444 06/26/2025
Potential Issue Information entered on MOSES YES

Potential Issue Information

Verification Source: Susan TEST

Verification Date: 06/20/2025

Issue Start Date:

End Date (if applicable):

Brief Summary of Potential Issue: Customer stated the

vacation from June 28 through July 6, 2025.*

are not looking for work due to leaving for

Form completed by: Kim Leonard

Career Center: Hurley/MOSES Unit

Phone: (617)626-6467

Email Address: kim.m.leonard@detma.org

Complete form and email it to Ul Potential Issue@detma.org

*Always reference dates for any Ul Potential Issue in the “MOSES Description Box”. The form auto-

populates.

Note: Once the form is sent to DUA, the contact information of whoever opens the form will auto-populate.

The original sent to DUA and in MOSES maintains the original staff member’s name.
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Emailing Ul Potential Issue Form

Note: | Email the “Ul Potential Issue Form” from the auto-populated Word document.

1 From the “Menu” bar in the Word document, click on “File”.
2 On the left-hand tool bar, select “Share”.

Type the email address Ul Potential Issue@detma.org in the email and click “Send”.
Optional: Add a message.

Home Insert  Design  layout  References  Mailings  Review  View  Help

ﬁj EAE] Calbri Jio AN A B EViEvne EZ AT assbeede| ssbcee AaBbC AaBbcd AdD -

| GD Home Pavste g BIU.#x LR 2o A” =l==|:= QV o TNormal | TNoSpac.. Heading1 Heading2  Title ;
Clipboard 1§ Font 5 Paragraph Y Styles Y
DNM L lwlwng‘w-“1“‘\”‘2‘”\”‘3”-“‘4“‘\‘-‘5‘”H\éwbww
= Open
@ Info
- DUA Notification of Potential Issue
P/ Savea Copy ||°
- Job Seeker Job Seeker Job Seeker
Job Seeker N Dat:
. : EREACECTATE Phone No. MOSES ID Claimant ID i
t? Print - | Susan TEST | (errgoessss || wsomnm || |[og/2812019 |
) ‘Potential Issue Information entered on MOSES ‘ ‘ YES ‘
|2} Share :
. Potential Issue Information
Export
[—1 P - Verification Source: Susan TEST
n Verification Date: 08/28/2019
D Close ) Issue Start Date:
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Emailing Ul Potential Issue Form, continued

Share "RESEA Train... 2025).docx" - @

& Ul_Potential_lssue@detma.org g~

@ Add a message

‘(qf G Copy link | & ’
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Section 30 (Training Opportunities Program (TOP) and Trade

The Section 30 and Trade program allows job seekers who are approved for the program to collect
Ul benefits and have their work search requirements waived while attending approved training.

Career Center staff must obtain verification of Section 30 or Trade approval and verify that the job seeker is
attending the approved program before waiving any RESEA requirements.

RESEA requirements may be affected when the job seeker is approved for Section 30 or Trade and is
attending approved training.

If \ Then
A job seeker is approved for Section 30 and/or | The job seeker may be exempt from the RESEA
Trade and is attending an approved training Program.

rogram prior nrollment in RESEA: “ . " ”
program prior to enroliment | 5 e From the “Services” tab, select “Add

Note: This scenario is not common. e Under “Category”, select “RESEA/EUC Exempted”
e Under “Service Detail”, select “In Approved
Training Prior to Enrollment”

A job seeker is enrolled in RESEA prior to The job seeker must complete all RESEA
becoming approved for and attending Section | requirements with the following modification:
30 and/or Trade training: e Work search is required for each week the job
seeker requests benefits up to the time they have
Note: This is the most common scenario. been approved for and are attending training
e Confirm job seeker is registered on MassHire
JobQuest

e Attain all goals

In the claimant’s Unemployment Services for Workers Dashboard, they can view the number of weeks they
have remaining to apply for Section 30 benefits to attend an approved training program.

Dashboard Action center Additional services Unemployment Services for Worker Dashboard
Training Opportunities Program > Apply for the Training Opportunities Program

You may be eligible for extra benefits

IWeeks remaining to apply: 14 I
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Section 30 (Training Opportunities Program) and Trade, continued

— Section 30 Training

If training start
date AND Section
30 approvalis
BETWEEN
Enrolled Date and
RESEA must attain
: date - must meet
"\ modified program /'

If Section30 \
Attain approval and
training start
RESEA date are AFTER
Review
Date

requirements

RESEA Review and Trade

Follow the same rules as Section 30 above.
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Section 30 (Training Opportunities Program) and Trade, continued

TEST, Susan SSN: 000.22.0582° : 12503421

Basicl FuIIl Educatinnl Wwark Experience | Events! Alertsl Case Plan/ouh 155 Services l Special Programs Survey

General I Employrment I Administrative l Testing | Coursefdctivity l outh Goals |

—Services

Service Staff ID Category Service Detail Career Center Haurz -

B} &dd

ate [

11/28/2015 IMMEIR. [Profiling - CCS/RESEA/ET Notified of CC5 [HurleyMOSES Unit | Edit |

11/28/2015 MMEIE {Program Enrollment !HE—SE-’-";:F!_éemg!ayme’ntSEI!‘”HFM&W’M_E!SZES'U.M |

11/28/2015 [MMEIR [Pragram Enraliment [RES - Reemployment Service HurleyMOSES Unit I %‘
15 EARAETE RESEA /EUC Exempted | In Approved Trainings Pr iHr'_-u'h= et Fﬁahntionl

2 Genersl Services Detai

¥ Career Center: | Hurley/MOSES Unit x| ¥ StaifiD; |MMEIE >l Hous: | 0=

¥ Descrption: | 1 Approved Training Prior to RESEA Enrollment at New Horizon Training. Susan started a training program on
111572015

¥ Categony | RESEA/EUC Exempted g F Service Detail; =l
Ih Appraved Training Prior to Enralliment
eturn ko Work Full Time Priar to Enrolimen

Mote: Blue/Bold Service Details are Federal/05CCAR Reportable Services
Emplnyment and Follow-Up Services are additionally reported on DSED’-‘«FI'

In the “Description” box, note that approved and attending Section 30 or Trade Training, the dates of
training, and the program they will be attending.
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Sanctions and Other
Special Considerations
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RESEA Review Sanction: “Unemployment Services for Workers”

Customers who fail to report to or who do not attain a RESEA Review will result in an indefinite sanction. A
RESEA Review sanction is created in MOSES and is transmitted to the EMT database. This creates a “Failure
to Report for RESEA Review” indefinite issue on the job seeker’s claim. The RESEA Review issue is
immediately adjudicated as Ineligible, and a disqualification determination is sent to the claimant with
appeal rights.

The issue remains on the claim until the job seeker meets all requirements of the program and attains their
RESEA Review. The issue end date is updated to the date of the previous Saturday of the week when the job
seeker attains the RESEA Review. Payments for the requested benefit weeks will be on hold between the
Issue Start Date (i.e., date they Did not Attain (DNA) or Did not Report (DNR)) and the attainment of the
RESEA Review. The job seeker receives payment going forward and payments between the sanction and the
attainment remain on hold pending the results of a hearing.

RESEA issues end when the customer attains the RESEA Review or at the end of the benefit year,
whichever occurs first.

Tﬁi:t,__l_?ﬁn::h' | e 5 |F! Nntesi
Bazic i Full i Education i Wwork Experienice i Events J Alerts ; Cace Piand v out (55 Services | Special Programs i Survey
General l Emplovment i Administrative ! Testing ] Coursessctivity ! Touth Goals ;
— Services
| Service Staff 1D Categom Service Detail Career Center Hours -
Diate i Epcld]
OE/24/2016 JMOSESINT IRESEA [Completed Gtatus Feview | o ammple Caress Conter
(057237201 |TE=TS IRESEA Attained RESEA Review 5., 10 Career Center
| DB/23/2006 [ TESTS Hob Search |Labor Market Info - Staf |2 mnle Career Canter
|DE/21/2016 [TESTS IRESEA {Attained Initial RESEA F iSample Career Center |
|DB/21/2016 [TeTAF [Orientation iCareer Center S ervices/Ever 1Zample Career Center | 0g
| D6/2172016 [TsTaF {Job Search [Labor Market Info - Staf |Sample Career Center | 03 E
06/21/2016 TSTAF Iszessment Hob Search Planning {Sample Career Center L E
|DE/21/2016 [TaTAF [Prafiling - CCSZRESEAET [Haoffie ights/Com [Sample Clareer Center | E
06/21/2016 TSTAF Bssessment lInitial Assessment Interv [Sample Career Center | E
0E/2142016 | TETAF ;F'n:\filing - CCS/RESEAZE! [Attended CCS/0rientatic [ ample Career Center | E
:DE.-"'I 0/2006 |MOSESINT IRESEA Ul Sanction/RESEA Review |8 ample Career Center |
|0E/27/2016 [MOSESINT IRESEA [Orientation/CCS Sanction  [Eample Career Clenter |
Row 18 of 35 Moie -

Trade Eligibility | t atch Criteria I Fum Match 1 Eligibility Criteria J Ok I Cancel ]

Once staff attains the RESEA Review after the sanction, MOSES updates the database with “RESEA
Completed Status Review”. A file is sent to DUA every Saturday with a list of all RESEA participants who have
attained their RESEA Review after sanction.
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RESEA Requirement: Left the State

A job seeker who is enrolled in the RESEA Program and who has moved out of state,* must complete all the
requirements of the RESEA Program by their RESEA Review deadline. Documentation is required showing
that they have met all the requirements of the program as noted on the RESEA Requirements for Customers
Who Have Left the State Checklist.

* Rhode Island, New Hampshire, and Connecticut are considered in-state and the job seeker must
complete all requirements at a Massachusetts MassHire Career Center.

The Left State Checklist must be sent to job seekers and they must provide the following required
documentation, including:

e Proof of visit to a MassHire Career Center in person and register for ongoing employment services

e Complete weekly Work Search Logs for each week unemployment benefits are requested

e Register on the current state’s online job bank

e Submit updated Resume

e Conduct LMI exploration

e Provide DD-214 Form (if a Veteran)

e Sign and date a Left State Checklist documenting acknowledgment of Section 30 and Trade

requirements

Documentation of all requirements must be submitted directly to the career center by changing the
address on the bottom of the Customers who have Left the State Checklist. The career center where the
job seeker submits the documentation to and who attains the RESEA Review will get credit for the
attainment.

The date that all the documentation is returned is the date that the RESEA Review can be attained.

Note: MOSES identifies job seekers who have left the state by looking at the residential address on the Basic
screen to verify that the job seeker is out-of-state. Each Saturday MOSES receives an address file from
Unemployment Services for Workers that updates the job seeker’s address information in MOSES, if
different. If the address has not yet been updated through the weekly Ul batch program, staff must verify
that the address has been changed in the Unemployment Services for Workers online system

before manually changing the address in MOSES. If the job seeker does not update their address in the
Unemployment Services for Workers online system prior to the Ul batch process, the address will revert to
the previous address.
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RESEA Requirement: Left State, continued

Test, Fred S5N: 009-11-2222 IDAZ2345678
Basic |FuIII Educ:atiu:un! whark, E:-:perienu:el Ewents i AlertS! Caze Plarilfot it'-%i.! Service&l Special F'rl:lgramxl Survey
. General Information Fesidence Address | [
* First Mame:  [Fred Middle Iniial [ -
— Address
¥ Last Hame: | Tast b Gender: [+ Male Female ¥ Address: [1212 Pleasant Grove Road
¥ Date of Birth: iDUDL"‘ISBD = k- Military: lE Yes % Mo |
Feleaze Information’?: ez Mo ¥ Other Eligible IE Yes (e ‘Mo * Country |United States of Amenica B

H Informatinrj Mot Available

¥ Ethnicity Hispanic or Lating € Yes @ Na rode 134?%1- =l [ res
r Race [ white [ Black or Aftican American yState: !Flmlda ‘2
[T Asian [ American |ndian or Slaskan Mative [ Erterprise [ Empowerment 7 Renewal
W Other [T Hawaiian Native or Other Pacific [slander
I Mailing &ddress different

[ Address Mot Available

Confidential: i [I¥es Mo HITG Confidertial IE Yes L Mo

 Programs — Last Beportable Service Date: 12/02/2015 -

Program Mame apply Program Status

{Rapid Response Ci =]
|RES - Reemployment Service W |Enralled |
{RESE - Reemployment Ser v |Enralled =

] » | —Contact
Hmm}'ij ‘Home Phone: [[B17]333-5555  Email: |susartestEsmith com

% Other Phone: [[E171999-5555 | A
s Wweb Address: |

[T Prefers Emails

— Special Accommodations

-

¥ wiorked in agriculture of food processing in I " Yes % Ha Carser Center I |

the last 12 manths?

Eligibility I b atch Criteria | Ry b atahy I Eligibility Eriterial Ok I

Cancel

Trade I
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RESEA Requirement: Left State, continued

TEST, Fred SSN: 999-11-2222 m: 12345678
Basicl Fulli Educatianl wiark E:-:petience! E\-'entsl .ﬁ.lertsl Caze Plan/rouh 155 | Services  Special Programs Survey
CAP I" 5] | St I Section 30 | YEAF | Snapshat |
~ Goals
Type of Goal [rate Scheduled / Actual Attainment Status
Target Date  Date Add

Establlshed
i : IBttained

ra] Reemployment\'SEw-i&.iﬁ Goals and Tasks Details

1M arnie) has wisited the $ABC Career Center of FLY and registered for ongoing services. He has registered on the fhame of .
otlitie job bank) in the state of FL.

Goal Action
Steps:

Tvpe of Gaoal: | Other ¥l rDate Establlshedl 2/2242M85 _] PScheduIedJTargetDate i12.-Q2.4'2D15 E!
F Attainment: Attained » Actusl Date: i1 202202015 _J

Reazon l

Drescription;

Created Office; HurlepMOSES Unit
|_ Last Modified Office: [HurlepMOSES Unit

Last Modified Date: [12/22/2015  By: [MMEIE

]

Cancel |

—1l |

MOSES verifies that the residential address is an out-of-state address on the “Basic” screen and does not

look for attendance at CCS, Initial RESEA or the JQ icon. Enter the CAP goal as “Other” and it must
the following:

[ )
state of residence and registered for ongoing employment services

include

Documentation showing that the job seeker has visited a MassHire Career Center in person in their

Documentation showing that the job seeker has registered with their current state online job bank

However, if the job seeker relocates to Rhode Island, New Hampshire, or Connecticut, they are considered
in-state and must complete all requirements virtually or in person at a Massachusetts MassHire Career

Center.
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RESEA Requirement: Left State, continued

1 Send the Left State Checklist Form to job seeker and have them return all required
documents by the RESEA Review must attain by date.

2 Document in MOSES notes that the Left State Checklist was sent to the job seeker.
Manually add CAP Goals:

e Research LMI

e Resume and Cover Letter development

e Review Work Search Activity

e Other

3 o In-person visit to an American Job Center/Career Center

o Register for ongoing career center services in their current state; and
o Register with the online job bank in their current state

e Customer signature and date on Left State Checklist for verification they have been
informed of Section 30 and Trade requirements

e RESEA Review

When all required documents are returned, update each goal. From the “Special Programs”
tab, click the “Edit” button —in the drop-down “Attainment” box, click the appropriate
attainment status and enter the actual date. RESEA Review Attainment date is the date all
documentation is received.

If sanctioned, the status of the issue is auto-ended once all CAP Goals and the RESEA Review
are attained. Payments for the requested benefit weeks will be on hold between the Issue
Note | Start Date (i.e., date they Did Not Attain (DNA) or Did not Report (DNR)) and the attainment
of the RESEA Review. The job seeker receives payment going forward and payments between
the sanction and the attainment remain on hold pending the results of a hearing.

5 Keep all documentation on file per the Local Office Policy.
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RESEA Program Exits

The “RESEA Yellow Icon” displays on the MOSES Applicant Record and the “Events Participation” screen
under the following conditions:
e Exited from the RESEA program after 90 days of not receiving a reportable blue service
e Still within their Ul benefit year end (BYE)
e Received a sanction for not attaining the RESEA Review
= Does not have a completed RESEA Review (Attained) after the sanction

Test, Frank

Basic l Fulli Educationl “whork E:-cperienc:el Eventsi .f-\lerts.l Caze Survey
— General Information
F First Mame:  |[Frank Middle Iritial: rE—
b Last Mame: | Tost b Gender: I = Male  Female fdress [ 13 craniford 5t
¥ Date of Birth: iDE.-"2?.-"'I 956 | b dilitany: IE Yes & Mo
Release Information™?: es Mo » Other Eligible es *+ Mo / » Country: [United States of America -]
1 o 5 .3 ik
¥ Ethnicity Hispanic or Lating £ Yes {* Mo "= i 1010023485 City: Jamherst
+» Race ™ wihite [ Black or African American  Stater  [Massachusetts =
I Aszian I American Indian or Slaskan [ Enterprize [ Empowermnerit [ Renewal
I Other I~ Hawaiian Mative or Othegd®acific 1slander
| I~ Irforrmation Mok il [ Address Mot &vailable i M‘.Eliling..t'-‘-.ddress differemnt
~Programs — Last Repoitable Service Date: 0 —  Confidential Ifj‘(’es ® Mo HITG Confidential [T Yes € Mo
o Contact
Frogram Mame .-’-‘-.pﬂ_l,l FProgram Status Hiztory Home Phone: [ ] - Email: | Te sttt Egmail. com
iF!ES - Reemplovment Service [ I-El-HE&d > EI Other Phone: [[4130011-1111 [Cel -1
|IRESEA - Reemployment Ser [ |Exited | =1 _B_j | |Web Address: | % Prefers Emails
] 5_— Special Accommodations

-
* wiorked in agriculture or food processing in ! " Yes 5 No Career Center ! |
the last 12 months?

Trade l E ligibility | M atch Criteria | Fun katzh I E ligibility: Criterial Ok I Cancel |

Teit, Fiank SSN: XXX XX S167ID: 11111111 7
Basic:l Fulll Educationl “work EHperiencel Events! .&Iertsl Caze FPlan, 1155 Services Survey
Emplo_l..lment | Administrative; Testing | Courzesbctivity i Youth Goalsi
— Services
gealt\;ice Staff D Category Service Detaill Career Center Hours S
014232016 |MOSESBATCH |Dutcomes # Enhancemen [Other, Services Completed  [Career Source, Chelzea Edit I
01/23/2006 [MOSESBATCH  |Program E it IRES - Reemployrnent Service [Career Source, Chelzea
/232016 IMOSESBATCH Frogram E xit RESEA - Reemplayment Ser [Career Source, Chelzea Delete I
0242672006 [MOSESINT RESE&, Ul Sanction/RESEA Review [Career Source, Chelsea
024 2/2016 [MOSESINT |RESE& |Orientation/CCS Sanction [Career Source, Chelzea | Retertion
01/23/2016 [MOSESINT |Fragrarn Enrollment |RES - Reemployment Service [Career Source. Chelsea 1
01/23/2006 [MOSESINT |Prograrn Enroliment |RESEA - Reemployment Ser (Career Source, Chelsea |
014232016 [MOSESIMNT |Profiling - CCS/RESEAZE] iN ohified of CCS ]Career Source, Chelsea |

I_ Row 10 of 10 y | |
Trads | Eligibity Match Citeiia Fliin Matct Eligibiity Critetia H ok ] Cancel I
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RESEA Program Exits, continued

If a job seeker is referred to the career center by DUA to complete their RESEA requirements, check to see if
the job seeker was auto exited from the RESEA Program as indicated by the yellow icon.

Reversing the Auto Exit to enter RESEA Review Attainment.

The Local Office Expert or the Manager must do the deletions of the RES and RESEA Auto Exits.

NOTE: Deleting only the RES service does not remove the yellow icon. Both the RES and RESEA Auto Exits
must be deleted.

Step Action \

1 Go to the Programs section on the “Basic” tab in MOSES and scroll down to locate “RESEA
Program”.

5 Click on the yellow “History” folder and delete the program exit entry for the RESEA
Program. This action will also delete the program exit on the “Services General” tab.
Go to the “Programs” section on the “Basic” tab in MOSES and scroll down to locate

3 “ ”

RESEA Program”.
4 Click on the yellow “History” folder and delete the program exit entry for the RESEA

program. This action will also delete the program exit on the “Services General” tab.

SSN: soocoeste] : niin [

Basic IFuIIi Educatiu:unl fark Expen'encel Event&l .-’-\Iertsl Closed Caze F'Ians.fISSi Sewicesl Special Programsl Survey
= En_aneral Information ] - Residence éddress I failing Addrass !
¥ First Mame: ian_k tdiddle [nibial: r'
— Address
P LastMame:  Test ¥ Gender: !Eo Male ( Female b Addiess: [19 Staiftord 5t
¥ Date of Bith: [08/27/1056 | ¥ Hilikany; H Yes 1 Mo |
Release Information?: Yes [ ¥ Other Eligible ez * Mo ¥ Country: |United States of America |
4 TN A ¥ City I
¥ Ethnicity Hizspanic or Lating & Yesz " Mo en |E|2_44E it ]Brooklme
» Race v whie [ Black or Afiican American > State:  |Massachusetts =)
[ Lsian [ American Indian or Alaskan Mative [T Enterprise [ Empowerment ™ Renewal
[ Other [ Hawaiian Mative o Other Pacific [slander - - -
__.!— Infarmation Not &walable [ &ddress Nt Available - M‘lalllngl.f-\ddress different
“Programs — Last Reportable Service Date: 1270472015~ Confidential [®0Yes TiNo HITG Confidential [ Yes T No
» | Contact
Pragram Mame Apply Program Status History Horme Phone: [[617)555-5555  Emaik test@test.com

FES - Reemploment Service [ [Exited Al || Other Phore: Il | - [ |
IRESE - Reemployment Ser, [ |Exited /et Address: | I By i
Program History R==

[TS—

E3|
i~

=| i Program History
Histary Mo,

Important: The RESEA Exit should only be deleted if the job seeker needs to attain their RESEA Review.

0 i )
4054267 |[RESEMS - Reemployment Services and E [Enrolled
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RESEA Program Exits, continued

On the “Services” screen, “General” tab:
e Delete “MOSESBATCH Outcomes/Enhancements” (cannot delete if the Outcomes/Enhancement are
generated from another Career Center)
e Confirm that it is the latest MOSESBATCH outcome.
e Once the “RESEA” and “RES” exits are deleted, the original icons reappear.

Test, Frank S8N: 3OCL-KNS167  IB: 11111111

Basic FuIII Educatiu:unl “Whark, E:-:perienu:eI-Event'si .-’-'A.Iert$l Closed Case Plans/155 Special F'n:ugramsl Survey
|Genera|

IEmponmentl Admini&trative! Te&tingl Enur&eﬂ.&ctivityl fouth Goal&l

~ Services
Service Staff 1D Categony Service Detail Career Center Haours Add
Date
[10¢31/2015 |MOSESBATCH  |Outcomes  Enhancemen [Other, Services Completed  [Greater Mew Bediord Caresr Edit |
12i05/2015 [MOSESINT IRESEA I Sanction/RESEA Review {Greater Mew Bedford Career [
e . - Dekte |
1152072015 MOSESINT IRESEA |Dnentation/CCS Sanction  [Greater Mew Bedford Career [ |
10/31/2015 [MOSESINT {Profiling - CCS/RESEA/E! [Motified of CCS {Greater Mew Bediord Career [ |
10312015 MOSESINT iProgram E prallment IRESEA - Beemployment Ser [Greater Mew Bedford Caresr [ I
104312015 ;MDSESlNT. iProgram Errallment |RES - Reemployment Service iGreater Mew Bedford Career |

Row 9 of 9 Mo |
Trade | Elhigibility I M atch Criteria I B b atch I Eligibility Eriterial ] 8 I Cancel J

The Yellow “RESEA Exit” Icon appears on the “Event Participation” Screen attendance when a customer
exited and received a sanction for not attaining the RESEA Review.

(12 oo secker vt porseparen ey I B =

— Scheduled Event

Marne: |Career Center 5 eminar Facilitatar: IMMEIE

Carser Center: |[The Caresr Place Co-Facilitator 1: |

Date: !DEE.-"DEI.-"2D1 7 Time: |1 1:14 Abkd Co-Facilitator 2 |

Nen SSMHE Job Firgt Mame Last Mame Fhone Mo RESEaS Heview  Scheduled Attended

Mozes L Seeker [ Deadline By

Applicant

[ [#H#-a4-2415 10239740 [Frank ITest logre0r2047 MMEIE  [£ Yes T Mo % 10

[ [#ug-aa5318 h2s6mz2 [Joe iTest = loaro2017  MMEIE  [£ ves & Mo | Res I s

Qluick Search I Delete Cancel Go toJob Seeker
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Communicating with the Department of Unemployment Assistance (DUA)

Timely data entry is critical and may have a negative impact on a job seeker’s claim if it is not timely and
accurate. To avoid unnecessary issues that result in an interruption of a job seeker’s benefits, it is imperative
that all data entry, including CAP Goals, notes, and services are keyed in timely. Any potential issues
identified at the CCS, Initial or RESEA Reviews must be communicated to DUA immediately using the auto-
generated Potential Issue Form in MOSES and emailed to DUA at Ul_Potential_Issue@detma.org.

This is important because DUA uses the information in MOSES to make decisions about the job seeker’s
continued eligibility for unemployment benefits.

Step

Action

A MOSES sanction is created when a customer does not attain or fails to report to the career
center for a RESEA Review by their deadline. The MOSES database transmits the RESEA
sanction information to the Employment Modernization and Transformation (EMT) database.

A RESEA Review issue is created in the Employment Modernization and Transformation
Database and immediately auto-adjudicated as denied benefits. A disqualification
determination is sent to the customer with appeal rights.

MOSES notes must be clear, concise, concrete, objective, and timely as they are critical in the
DUA hearing process and ultimate determination of a job seeker’s continued eligibility of Ul
benefits. This is especially important for career center errors.

Career Center errors must be detailed and clearly noted in MOSES notes that it is a “career
center error” and that the customer has met all the required goals and the dates that they
originally completed those goals.

A Manager or Supervisor needs to complete a RESEA Assist Form providing all pertinent
information along with a detailed explanation of what happened. This must also include the
dates when the customer completed their RESEA requirements.

The request form can then be uploaded and sent via email to the MDCS REALMI Department
shared mailbox at realmi@mass.gov.

Note:

Update the CAP Goals with the attainment status and actual dates. Update MOSES notes
clearly stating the career center error and noting that the customer has met all the required
goals and completed the RESEA Review.
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Communicating with the Department of Unemployment Assistance

Career Center Seminar (CCS) Ul Sanction/Adjudication Process

MOSES sanction created when claimant
fails to report to the CCS/Initial RESEA.
MOSES database transmits the
CCS/Initial RESEA sanction information to
the Ul database.

CCS issue created in Ul database &
immediately auto adjudicated.

One-week disqualification determination
sent to claimant with appeal rights for the
week the claimantdid not attend the CCS.

er claimant attends a DUA heari
will be notified of a decision via mail

RESEA Review Ul Sanction/Adjudication Process

MOSES sanction created when
claimant fails to report for
RESEA Review. MOSES database
transmits RESEA sanction
information to Ul database.

| Step 2 |

RESEA Review issue created in Ul
database & immediately
auto adjudicated.
Disqualification determination sent
to claimant with appeal rights.

After claimant attends a DUA hearing, they

will iSi ia mail

Claimant attains RESEA Review in future
MOSES transmits attainment to Ul
online. Indefinite issue automatically
ended week of attainment. Claimant

receives payments going forward.

RESEA Review issue ends at benefit year
expiration date of claim. Issue does not
carry over to future claim.
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RESEA Reports

The RESEA Crystal Reports listed below can be found at: mass.gov/service-details/resea.

Crystal Report Name Description

RESEA Mail Email Purpose: To outreach to RESEA customers who were enrolled in the RESEA
Export 60-dayers Program this past Saturday and who attended a CCS within the prior 60 days
of enrollment (waived from CCS).

These customers have not received a notification letter informing them of
their requirements. Career center staff must contact these individuals to
inform them that they have been selected to participate in the RESEA
Program and that they must complete a RESEA Review within five (5) weeks
of enroliment.

Selection Criteria: The report selects individuals who were enrolled in RESEA
this past Saturday and who attended CCS within the past 60 days.

Exporting: The report is formatted for export to Excel to use in creating
email lists or mail merges.

RESEA Enrollments Purpose: For outreach to RESEA enrollments who have not completed their
Outreach RESEA Review.

Selection: The report will include the RESEA enrollments within your date
range and the specified local office(s).

Report Detail: The report is categorized by the enrolling office. The report
lists the individual’s contact information and information on the CCS and
RESEA Review. If either the CCS event or RESEA Review Goal exists, then the
report will show where and when they attended or if they failed to attend
the CCS and where they are scheduled for their RESEA Review, the
attainment status of the review and the target and/or actual date.

Exporting: The report is formatted for export to Excel.

RESEA Attended CCS - | Purpose: To ensure that Initial RESEA Review attainments are entered into
No Initial RESEA MOSES to avoid potential Ul Sanctions.

Selection: The report selects RESEA enrollments within your date range and
the specified local office(s) who attended a CCS but do not have a completed
Initial RESEA Review.

Report Detail: The report is categorized by the enrolling office. The report
lists MOSES ID, customer name, RESEA Enrollment Date, and the CCS
Attended Date.
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RESEA Reports, continued

The RESEA Crystal Reports listed below can be found at: mass.gov/service-details/resea

Crystal Report

Description
Name i

Purpose: To manage RESEA Review Goals in order to avoid Ul Sanctions.
NOTE: Ul Sanction will be created if the participant does not attain the RESEA
Review Goal by the RESEA Review deadline date.

Selection: The report selects RESEA participants whose RESEA Review deadline is
in the future.

RESEA Rainbow
Report

Report Detail: The report is categorized by the RESEA Review scheduled or the
enrolling office. The report lists the MOSES ID, name, contact information, the
office that entered the RESEA Review Goal if different than the office where the
participant is enrolled, the RESEA enrollment date, the target date of the goal (the
date the participant is scheduled to attend the review), and the RESEA deadline
date which is five (5) weeks from the RESEA enrollment date.

Highlights (RESEA Rainbow Report):
m: Warning - RESEA Review Goal is Pending, Ul Sanction this Friday. Goal
status should be updated by close of business on Friday.
Yellow: RESEA Review Goal is Pending with a Target Date in the Past. Goal
Status should be updated in MOSES.
@: Attended CCS, but no RESEA Review Goal Target Date. Goal Target
Date should be updated in MOSES.
m: Waived from CCS (60-Dayers), but no RESEA Review Goal Target Date.
Goal Target Date should be updated when RESEA Review is scheduled.
@: RESEA Review Target Date is scheduled after the Deadline.
To avoid a sanction staff must reschedule the RESEA Review.
m: CCS completed via CCS on-demand Video and no RESEA Review Goal
Target Date. Goal Target Date should be updated when RESEA Review is
scheduled.

RESEA Potential | Purpose: To identify potential data entry oversight of RESEA Review attainment in
Attainments order to avoid Ul Sanctions.

Selection: The report selects RESEA participants whose RESEA Review deadline is
in the future who have attained all the RESEA required goals, but the RESEA
Review Goal is still pending.

Report Detail: The report lists the MOSES ID, name, deadline date, RESEA goal
types, goal status, date attained, and the staff person who last modified the goals.

For additional Crystal Reports, visit: mass.gov/crystal-reports-project

M DEPARTMENT OF
massHire | CAREER SERVICES

Page 102 of 126



RESEA Policy and Procedures

Appendix

RESEA Decision Tree for DUA Call Center Representatives
RESEA DUA Notification Letters

RESEA MDCS Welcome Emails

RESEA Ul Eligibility Assessment Questionnaire
Definitions for Ul Eligibility Assessment Questionnaire
Individual Needs Assessment (INA)

Career Action Plan (CAP)

Work Search Activity Log

How to Download a Work Search Log submitted online to DUA
LMI Worksheet

Left State Checklist

RESEA Assistance Request Form

Return-to-Work Form — Notifying DUA

DUA Notification of Potential Issue
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DUA Call Center Representative — Decision Tree

Reemployment Services and Eligibility Assessment (“RESEA”)
Decision Tree for DUA Call Center Representatives

Jobseeker receives first Unemployment Insurance (“UI”) payment

Jobseeker selected for RESEA program participation

|

Jobseeker completes all RESEA requirements:
* Career Center Seminar (“CCS”)
« Initial RESEA
e RESEA Review

Jobseeker CONTINUES TO
RECEIVE Unemployment
Insurance (“Ul”) benefits.

IMPORTANT INFORMATION

» Call Center Staff are NOT authorized to exempt
a claimant from the RESEA program.

» If the claimant has questions about RESEA
enroliment or requirements, advise them to
contact their local MassHire Career Center.

*SCRIPT SAMPLE:

|

Jobseeker DOES NOT complete RESEA requirements

CCS/Initiol RESEA MUST be completed
within 3 weeks of the first Ul payment.

NOT COMPLETED
CCS/Initial RESEA
COMPLETED

NOT COMPLETED

RESEA Review
COMPLETED

Jobseeker DISQUALIFIED/

Contact Career Center. See
script sample below*.

RESEA Review MUST be completed
within 5 weeks of the first Ul payment.

Jobseeker DISQUALIFIED/
L N SANCTIONED indefinitely.
Contact Career Center. See

script sample below*.

Jobseeker CONTINUES TO

RECEIVE Ul benefits.

It appears that you have not completed your Career Center Seminar/Initial RESEA. To

resolve this matter and schedule a seminar, please contact your local MassHire Ca-
reer Center. A Career Counselor will be happy to assist you.

**SCRIPT SAMPLE:

It appears that you have not completed your RESEA Review. To resolve this matter
and schedule the review, please contact your local MassHire Career Center. A Career

Counselor will be happy to assist you.

‘ SANCTIONED for one week.
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Department of Unemployment Assistance I” | " “ Il " "” ” "“ | "l 'I
Commonwealth of Massachusetts

Executive Office of Labor & Workforce Development

Notice:
You Must Participate in the RESEA Reemployment Program
[Name] Date: [Month DD, YYYY]
[Street Address] Letter ID: (B8]
[City State Zip] Issue ID: [pstr Issue ID]

Claimant ID: [Claimant ID]
Dear [Claimant Name]: What can you expect?

= The Career Center Seminar

DUA and MassHire want to help you find a job. We selected you to gives you information on

participate in the Reemployment Services and Eligibility Assessment
program (RESEA, for short). This program can help you find work
suited to your skills as soon as possible.

resources for your job search.
= Your first RESEA review will

. be in person or online. Career
Important! You must attend both RESEA sessions or you may lose Center staff will assist you vith

your unemployment benefits. Failure to attend the Career Center

Seminar and complete the Initial RESEA (first session) can result in services kike,
losing your benefits for one week. If you do not complete the ® reviewing your resume and
RESEA review (second session), you may lose your benefits interviewing skils,
indefinitely. ¢ labor market
information,
Your Next Steps * reviewing your Ul eligibility
1. Register on MassHire JobQuest (MJQ) requirements, and
¢ Online at: hitps://jobquest.dcs.eol. mass.gov/jobquest/ o making referrals fo jobs and
LandingPage.aspx or any other services you may
* In person at a MassHire Career Center. To find your need
local center go to: https:/Avww.mass.gov/orgs/masshire-
department-of-careerservices/locations
2. Attend a Career Center Seminar. Log into MJQ and schedule R y.our Jollow RE.SEA
your Career Center Seminar or call (800) 653-5586 to review (second session)
schedule by phone. Career Center staff will give you
3. After the seminar, you must schedule the first RESEA feedback on your job search
meeting (first session). Contact your local Career Center activities, any resume updates,
and be prepared to bring your: and review of your work search.

* Work Search logs,
* Resume, and

ions?
* Anything else that may help you find a job. Questions? Contact your local

MassHire Career Center.
Deadline: Complete steps 1, 2, and 3 above by [3-week Already working full-time now?

——— Contact a MassHire Career
Next. .. Center right away to say you are
fully employed. If you do not do
this, any future unemployment
claims may be delayed.

Go to a follow-up RESEA review (second session). You will
get the date for this at your first RESEA session.

ﬁ)eadline: Go to this review by [5-week Deadline Date]

100 Cambridge Street, Suite 400 o Boston, MA 02114 e mass.gov/yiRa
Ref. XLyowe Page 10of 2
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RESEA Notification Letter (Page 2)

Department of Unemployment Assistance
Commonwealth of Massachusetts

Executive Office of Labor & Workforce Development

Questions?

Benefits Contact Center

Department of Unemployment Assistance
Call us: (877) 626-6800

Related law(s): MGL c. 151A, section 25(c)
https://maleqisiature gov/L aws/Generall aws/Partl/TitleXXl/Chapter151A/Section25

100 Cambridge Street @ Suite 400 e Boston, MA 02114 e hitps://mass.gov/uima
Ref: XLyowe

Page 20f2
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60-Day Noitification Letter (Page 1)

Department of Unemployment Assistance I” I " “ “ " "“ ” "" | " l "
Commonwealth of Massachusetts

Executive Office of Labor & Workforce Development

Notice:
You Must Participate in the RESEA Reemployment Program

[Name] Date: [Month DD, YYYY]
[Street Address]) Letter ID: (B2
[City State Zip] Issue ID: [pstr Issue ID]
Claimant ID: [Claimant ID]

Dear [Claimant Name]: What can you expect?
= Your first RESEA review will
DUA and MassHire want to help you find a job. We selected you to be in person or online. Career

participate in the Reemployment Services and Eligibility Assessment . : B
program (RESEA, for short). This program can help you find work Cen!er st?ﬁ L Bl YL
suited to your skills as soon as possible. services like,

i * reviewing your resume and
Important! You must attend both RESEA sessions or you may lose

your unemployment benefits. Failure to complete the Initial RESEA . Z:"ma meg f‘d’s'

(first session) may result in losing your benefits for one week. If you foree 2

do not complete the RESEA review (second session), you may lose SN o

your benefits indefinitely. * reviewing your Ul eligibility
requirements, and

Your Next Steps * making referrals fo jobs and

1. Attend the first RESEA review (first session). Contact A RS YO,

need
your local Career Center and be prepared to bring your:

* Work Search logs, * At your follow-up RESEA

= Resurpe. and . review (second session)

= ANVININg S1S€ INAL M3 Ol g Career Center staff will give you

Deadline: Complete this by [3-week Complete Date]. feedback on your job search

Next... activities, any resume updates,
2. Go to a follow-up RESEA Review (second session). You will and review of your work search.

get the date for this at your first RESEA session.

Questions? Contact your local
MassHire Career Center.

Already working full-time now?

1 ?
Questions? Contact a MassHire Career

Benefits Contact Center Center right 1
Department of Unemployment Assistance nier nght away to say you are

| Deadline: Complete this review by [5-week Deadline Date] |

Call us: (877) 626-6800 fully employed. If you do not do
this, any future unemployment
Related law(s): MGL c. 151A, section 25(c) claims may be delayed.
100 Cambridge Street, Suite 400 e Boston, MA 02114 e mass.gov/yiga
Ref: XLyowe Page 10of 2
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60-Day Nofification Letter (Page 2)

Department of Unemployment Assistance

Commonwealth of Massachusetts

Executive Office of Labor & Workforce Development

Questions?

Benefits Contact Center

Department of Unemployment Assistance
Call us: (877) 626-6800

Related law(s): MGL c. 151A, section 25(c)
https://maleqislature_gov/L aws/Generall aws/Partl/TitleXXI/Chapter151A/Section25

100 Cambridge Street @ Suite 400 o Boston, MA 02114 e hitps://mass.gov/uima
Ref: XLyows

Page20f2
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MDCS Welcome Email — Non 60-Dayer

The RESEA Welcome emails are to serve as companions to the RESEA letters so
customers can be nudged to seek services quickly and timely. Every Tuesday,
MassHire Department of Career Services (MDCS) will issue these emails to
customers who were enrolled in RESEA the Saturday before. A sample of the
emails are attached.

Welcome!
It is with great pleasure that the MassHire Career Centers welcome you to take your next step toward
new employment! We are committed to assisting you with your individual reemployment needs.

This email from the MassHire Department of Career Services (MDCS) is a companion to the
Department of Unemployment Assistance (DUA) letter that you have received regarding your
enrollment into the RESEA program. If you have not received that letter, you can find a copy in your
Unemployment Services for Workers Inbox. (https://unemployment.mass.gov/Claimants/ /)

MassHire Career Centers provide a variety of job assistance services, including working with
experienced career counselors, offering a variety of workshops and potential training opportunities,
access to job listings, help with developing your Resume, writing Cover Letters, and so much more!

This is to inform you of action required to maintain your eligibility to receive Unemployment
Insurance benefits.

As you will see from your letter from DUA, you must:

Attend a Career Center Seminar and complete an Initial RESEA meeting by: (3-week deadline date).

At the Initial RESEA meeting you will learn about other program requirements and receive another
appointment for your RESEA Review that must be completed by: (5-week deadline date).

Take Action Now! The program requirements take time to complete and cannot be done in a single
day. Please schedule your Career Center Seminar/Initial RESEA meeting now by:

e Scheduling online through MassHire JobQuest (first-time users must register first)
(https://jobquest.dcs.eol.mass.gov/jobquest/LandingPage.aspx)

e By phone at 1-800-653-5586

e By contacting a career center near you at MassHire Career Center Locations
(mass.gov/careercenters)

If you need language assistance to schedule the Career Center Seminar, please call the toll-free line
1-888-822-3422.
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MDCS Welcome Email — 60-Dayer

Welcome!

It is with great pleasure that the MassHire Career Centers welcome you to take your next step toward
new employment! We are committed to assisting you with your individual reemployment needs.

This email from the MassHire Department of Career Services (MDCS) is a companion to the
Department of Unemployment Assistance (DUA) letter that you have received regarding your
enrollment into the RESEA program. If you have not received that letter, you can find a copy in your
Unemployment Services for Workers Inbox. (https://unemployment.mass.gov/Claimants/ /)

MassHire Career Centers provide a variety of job assistance services, including working with
experienced career counselors, offering a variety of workshops and potential training opportunities,
access to job listings, help with developing your Resume, writing Cover Letters, and so much more!

This is to inform you of action required to maintain your eligibility to receive Unemployment
Insurance benefits.

As you will see in your letter from DUA, you must complete an Initial RESEA and a RESEA Review
meeting by: (5-week deadline date).

Please note, there are program requirements that take time to complete between each of these
meetings and cannot be done in a day so take action now!

You can schedule an Initial RESEA meeting by contacting a career center near you at MassHire Career
Center Locations. ((mass.gov/careercenters)

At this meeting you will learn about the program requirements and will be given an appointment for
your RESEA Review.

Your MassHire Career Center looks forward to seeing and assisting you with your reemployment
needs!
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Ul Eligibility Assessment Questionnaire - Fillable

FILLABLE RESEA Ul ELIGIBILITY ASSESSMENT QUESTIONNAIRE

Name Click or tap here to enter text. Job Seeker I.D. # Click or tap here to enter text.
Please indicate YES or NO to the questions below. YES NO
1. Since filing your unemployment claim, have you been:

« Physically able to work. O [
« Actively seeking work. [ O
+ Ready to accept work. O O

2. Since filing your unemployment claim, have you applied for or started receiving ANY of the
following? Check any that apply

Vacation or personal time-off payments

a Workers’ compensation benefits
from an employer

a Payment in lieu of dismissal notice Payments from a union pension fund

a Payments from a pension fund Payments from an annuity fund

o o o o

0 Payments from a retirement account

Pa nts from a 401K
contributed to by an employer yme m

O  Continuation pay

If you circled any of the above, have you reported this information to the Department of
Unemployment Assistance (“DUA”)? [ YES [ NO

3. Have you worked during any of the weeks you claimed and NOT reported O O

earnings for those weeks worked to the Department of Unemployment Assistance?

4. Are you currently enrolled in school or a training program? O O
If you answered YES, have you applied for Training Opportunities Program (Section 30) 0O O
approval?

REMINDER: If you have moved since you filed your claim for benefits, you must notify the Department of
Unemployment Assistance by accessing your Ul Online account or by caliing (617) 626-6800.

CLAIMANT STATEMENT: | have been informed about the Training Opportunity Program (Section 30). | understand that |
must apply for the Training Opportunity Program (Section 30) by the 20* payable week of my Unemployment Insurance
payments to be eligible for Section 30 Unemployment benefits. | have also been informed about the Trade Program, my
employer verified as TAA or not and advised of next steps (File MA Form 1666) and deadlines if company is certified.

Signature: Click or tap here to enter text. Date: Click or tap here to enter text

Note: The Reemployment Services and Eligibility Assessment ("RESEA”) Program is a mandator program designed to ensure
that you meet state and federal requirements to receive unemployment insurance benefits. Any information that you provide
may affect your eligibility to receive those beneﬁts]

Revised: July 2025
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Ul Eligibility Assessment Questionnaire - Definitions

TERM DEFINITION

A form of insurance providing wage replacement and medical benefits to employees
injured in the course of employment in exchange for mandatory relinquishment of the
employee's right to sue their employer for the tort of negligence.

WORKERS" COMPENSATION
BENEFITS

A payment made when an emplayer does not give advance notice of separation to an
employee, whether or not notice is required and irrespective of the length of service of the
employee. Such payment is generally equivalent to the wages, which the employee would
have earned had the employer permitted the employee to work during the period of
notice.

PAYMENT IN LIEU OF
DISMISSAL NOTICE

PAYMENTS FROM A PENSION
FUND
PAYMENTS FROM A

RETIREMENT ACCOUNT Payments to an employee from a retirement account that was contributed to by an
CONTRIBUTED TO BY AN employer.
EMPLOYER
VACATION OR PERSONAL
i L el = 2N 2 e 2 0L B Vacation or personal time off payments received by an employee from an employer.
AN EMPLOYER
PAYMENTS FROM A UNION
PENSION FUND
PAYMENTS FROM AN
ANNUITY FUND

Payments received from a pension fund.

Payments received by an employee from a union pension fund.

Payments received by an employee from an annuity fund.

A payment to an employee at the time of separation in recognition and consideration of
SEVERANCE PAY the past services the employee has performed for the employer. The amount of the
payment is usually based on years of service.

DEFINITION

A Stay Bonus (Incentive Bonus) is generally recognized as a payment made by employers to
employees to continue employment until a lay-off or separation date and is non-
disqualifying pursuant to §1(r){3). In most cases, there is an agreement (verbal or written)
between the employer and the employee whereby the employee must continue to work for
the employer until the separation date in order to receive a specified bonus payment. Any
payments issued to an employee as an incentive to remain until the expected separation
date or as a bonus for staying until not needed must not be based on past services {years of
service) of the company. Rather, they must represent payment based on the employer’s
demand for that particular employees skills, job responsibilities, or job function until the
agreed upon separation date.

STAY BONUS

PAYMENTS FROM A 401K
FUND

Payments received by an employee from a 401K fund.

Payments made by the employer that represent wage or salary payments through the
date of termination during which time the employee is not required to perform any
services. These payments are based on either a contractual or other agreement. It is
CONTINUATION PAY considered an extension of employment through the date of termination of the contract ar
agreement and should be reported as reqular base weeks and wages. An individual is
ineligible for unemployment benefits for any week in which he/she is receiving salary
continuation through date of termination.
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Individual Needs Assessment (INA)
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Individual Needs Assessment

The Individual Needs Assessment (INA) is a tool to help you during your job search journey. By completing the INA,
you can recognize supports you may need as well as resources to assist you during your job search journey.

Community Resources

Individual Needs Checklist (Check all that apply):

Available Resources:

[J1 need to apply for Unemployment Insurance Benefits.

Call: (877) 626-6800
Web: http://www.mass.gov/dua

[J1 have questions about my Unemployment Insurance claim.

Call: (877) 626-6800
Web: http://www.mass.gov/dua

[J1 need help obtaining Health Insurance.

Call: (877) 623-6765
Web: Mass Health Connector

[J1 need help in obtaining food stamps and/or cash
assistance.

Call: (877)-382-2363
Web: SNAP Benefits

Project Bread FoodSource Hotline: (800) 645-8333

[J1 need help with energy and/or fuel assistance.

Call: (617)573-1100
Web: http://www.mass.gov/dhcd

[JI need to obtain information regarding childcare assistance.

Call: (617) 988-6600 for the Department of Early
Education and Care (EEC)

Web: EEC Single Sign In

[JI need help in understanding credit, financial, or mortgage
liabilities.

Web: Credit and debt | Mass.gov

[J1 have questions about how my enroliment in an education
program will affect my unemployment benefits.

Web: Training Opportunities Program Section 30

Specialized Services

Individual Needs Checklist (Check all that apply):

Available Resources:

CJ1am a Veteran and am interested in available services.

Meet with a MassHire Veteran Representative
Web: www.mass.gov/veterans

Ji lost my job due to my company moving overseas.

Meet with a MassHire Career Center TRADE
Program Counselor

Ji am a Youth, age 18-24.

Meet with a MassHire Career Center Youth
Counselor

[J1 have a disability or barrier to employment.

Adaptive equipment, individual assistance, and
agency referrals are available.

MASSHIRE
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Individual Needs Assessment (INA)
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Individual Needs Assessment

Job Searching

Individual Needs Checklist (Check all that apply):

Available Resources:

[J1 need help getting started with my job search.

Visit a MassHire Career Center.
Web: MassHire JobQuest (workshops or trainings)

[J1 need help writing/ updating a resume of cover letter.

Visit a MassHire Career Center.
Web: MassHire JobQuest (workshops or trainings)

[J1 need to learn how to use the internet for job search.

Visit a MassHire Career Center.
Web: MassHire JobQuest (workshops or trainings)

1 need to research the labor market for new opportunities.

Visit a MassHire Career Center.
Web: MassHire 360 CIS or O*NET Online

[J1 need help preparing for my interviews.

Visit a MassHire Career Center.
Web: MassHire JobQuest (workshops or trainings)

[J1 need help finding what careers fit my interests and skills.

Visit a MassHire Career Center.
Web: MassHire 360 CIS or O*NET Online

[JI need advice on how to network.

Visit a MassHire Career Center.
Web: Linkedin

[J1 need help understanding my talents and marketing them
to employers.

Visit a MassHire Career Center.
Web: MassHire JobQuest (workshops or trainings)

Upgrading Skills

Individual Needs Checklist (Check all that apply):

Available Resources:

1 lack computer skills and want to learn to use a computer.

Visit a MassHire Career Center.
Web: MassHire JobQuest (workshops or trainings)

JI need to update my MS Office skills.

Visit a MassHire Career Center.

Web: MassHire JobQuest (workshops or trainings)

CJl am interested in starting my own business.

Web: Small Business Administration Overview

1 would like to finish my HiSet/GED and/or improve my
English skills.

Visit a MassHire Career Center.
Web: MassHire JobQuest (trainings)

i need help updating my skills to be competitive in today’s
Job Market.

Visit a MassHire Career Center
Web: MassHire JobQuest (workshops or trainings)

JI need a career change.

Visit a MassHire Career Center.
Web: JobQuest (workshops or trainings)

CJOther:

Ask a MassHire Career Center staff about
resources.

Note: After completing this INA, you will work with a MassHire Career Center staff member to develop a Career Action Plan_ (CAP)
that will take your individual needs and goals into account. You can also complete the CAP within your MassHire JobQuest account.
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MOSES CAP Form

MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM
CAREER ACTION PLAN

Customer Name: Test, Susan
Job Seeker ID: 12345678

Career Objective: Looking for Licensed Practical Nursing Position.
I've worked in Nursing home, Correctional and DMR Facilities

Goal Type Goal Status Scheduled /| Actual Date|Goal Action Steps Created By
Target Date
Acknowledges Section 30 Requirements  Attained 021082016/ 02/08/2016 MOSESINT
Research LMI Set, But Attainment Pending 02/18/2016 00/00/0000 EMOSESINT
Register with JobQuest Set, But Attainment Pending |02/18/2016|00/00/0000 EMOSESINT
Review Work Search Activity Set, But Attainment Pending |02/18/2016|00/00/0000 EMOSESINT
Resume and Cover Letter Development  Set, But Attainment Pending 02/18/2016|00/00/0000 %MOSESiNT
RESEA Review Set, But Attainment Pending 02/18/2016 {00/00/0000 gMOSESINT
Initial RESEA Review Altained 02/08/2016|02/08/2016 EMOSESINT

| have assisted in developing this Career Action Plan and | agree with goal and actions selected.
| agree to the level of cooperation and participation needed for me to complete this plan,
including meeting with the Career Center staff. | am able, available, and actively-seeking
employment. | understand that failure to comply with this plan will result in a loss of my
unemployment benefits.

| have been informed about the Training Opportunity Program (Section 30) and understand that |
must apply for the Training Opportunity Program (Section 30) by the 20th payable week of my
Unemployment Insurance payments to be eligible for Section 30 Unemployment benefits. | have
also been informed about the Trade Program, my employer verified as TAA or not and advised of
next steps (File Massachusetts Form 1666) and deadlines if company is certified.

Customer Signature: Staff Signature: Date:

Page 1 of 1
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Career Action Plan (CAP)

e e
MASSHIRE RESEA CAREER ACTION PLAN (CAP) MASSHIRE

Name: Job Seeker ID #:

Barriers to Employment. (Check zll that apply): Additional Items. (select “l Have” or “I Need” for each item)]

D Lack of Marketable Skills I HAVE I NEED

D Lack of Credentials, Certification, Licensing or Training Resume D D

D Lack of Basic Education Skills Cover Letter D

D Labor Market Discrimination Interview Skills D D

D Limited English Computer Skills D D

[ other: Social Media Skills 0 0
Primary occupation: Secondary occupation:

Goals: Based on your answers above, list the goals you need to accomplish to meet your employment goal.

D Goal: Target Date: Completed:
D Goal: Target Date: Completed:
Mandatory Goals for RESEA customers:
[J Register on JabQuest Target Date: Completed:
D Resume Target Date: Completed:
D Labor Market Research & Exploration Target Date: Completed:
Interim Service Target Date: Completed:
Work Search Target Date: Completed:
] complete (this) Career Action Plan Form (CAP) Target Date: Completed:
D Future Career Center Service Target Date: Completed:
D Acknovdedges Section 30 and Trade Requirement Target Date: Completed:
D RESEA Review Appointment: Your RESEA Review appointment is scheduled for:
Date Career Center: Staff Name:
*RESEA customers must complete all mondatory goals listed above & bring all completed logs/forms to the RESEA Review*

Workshops: You are registered to attend the following workshop(s):
Workshop Name: Date/Time:

Location: [J career center [[Jother Location:

Workshop Name: Date/Time:

Location: [J career center [Jother Location:

CLAIMANT STATEMENT: | have been informed about the Training Opportunity Program (Section 30). | understand that | must apply
for the Training Opportunity Program (Section 30) by the 20" payable week of my Unemployment Insurance payments to be eligible for
Section 30 Unemployment benefits. | have also been informed about the Trade Program, my employer verified as TAA or not and advised
of next steps (File MA Form 1666) and deadlines if company is certified.

| have assisted in developing this Career Action Plan by providing the information above. | agree to the level of cooperation and
participation required for me fo complete this plan, including completing all tasks and goals, attending assigned workshops, and meeting
with Career Center staff. | am able, available, and actively seeking employment. | understand that failure to comply with this plan will result
in a loss of my U.|. benefits.

Customer Signature: Staff Signature:
Date: Form #2506 02.2024
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Work Search Log

Work Job search requirements: To continue receiving benefits, you must : 55 THE COMMONWEALTH OF MASSACHUSETTS Work Search
7 Lookiforweikaileast 5 thube vor ek « 0 - EXECUTIVE OFFICE OF LABOR AND WORKFORCE DEVELOPMENT =
. pe ‘ ) DEPARTENT OF UNEMPLOYMENT ASSSTANCE Activity Log
¥" You must also keep a record of your work searches.
v If you are a union member and may only accept work through your union, you must keep track of all contacts between you and the Union.
v" Use this work search log to: Record your job search activities, take to your MassHire Career Center appointments, and verify you are looking for work if you are
randomly selected. You can get more copies of this form at any MassHire Career Center or at www.mass.gov/dua/forms.
Job search log Name: Claimant ID:
Week starting Sunday (date): (through) Saturday (date):
Date: Position Pay rate Employer name and address Job ID or person contacted Contact email, website, or phone Result
Week starting Sunday (date): (throuah) Saturday (date):
Date: Position Pay rate Employer name and address Job ID or person contacted Contact email, website, or phone Result
Week starting Sunday (date): (through) Saturday (date):
Date: Position Pay rate Employer name and address Job ID or person contacted Contact email, website, or phone Result
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Download Work Search Logs: Unemployment Services for Workers

Print Work EE»J
Search Activities

Claimants can print their work search activities on
Unemployment Services for Workers in case they need to
present them to DUA or DCS.

Just a few easy steps

1 Log In and Locate

On the Dashboard, click the tonetary  Apsestsdions servce]
View more benefit details
hyperlink. View the Additional Work search log

Report, view, and export work search actiaties

Services tab and then click the
View or print log hyperlink. B

Filter Date Range

Use the From and To
filters to search for a

~ specific range of dates,
if needed. Click the
Search button.
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Download Work Search Logs: Unemployment Services for Workers

3  Print and Submit

Work saarch actutes froes 14-Mae 2025 13 VeAGr 2025

Click the Print
hyperlink and then
click the Submit
button at the bottom
to complete the
request.

Download and Save 4

¥ Success! Click the Work
We received your request to export your work search activity log. Seal’Ch |0g
Confirmation number: 0-000-109-995 button. Print or

Submitted on: 14-Apr-2025

Click Work search log to print your work search log, or click OK to return to the home page Save the pDF

R
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Labor Market Research Worksheet

LABOR MARKET INFORMATION (LMI) RESEARCH WORKSHEET

Name: Jobseeker ID# Date:

Goal: Labor Market Information (LMI) are tools to help customers make better-informed decisions
about their job search. While conducting a job search, this research is critical to understanding if there
are employers seeking customer’s skills, where the jobs are located, and what are the comparable
wages in a customer’s desired industry. Completing this worksheet will help customers make
employment decisions about their current skills and industry.

Sources/Websites: There are various sources of labor market information that can be utilized and are
found below. On the next page you will have to identify which source you used. If you utilize MA Career
Information System (located in the box below), follow the steps to bypass using a password.

/MassHire 360 https://portal.ma.cis360.org \

e C(lick on “Massachusetts Resident” and then choose “Adult”

e Select your city from the pull down and then enter your zip code. Click on “Sign
In”

e C(lick on “Careers” located in the red ribbon. Then click on the tile that says
“Careers”

e Enter your desired job title in the search bar. If you cannot locate your exact job
title, research a job title that is similar.

e Salary can be found under “Wages” and job Growth and Openings can be found

\ under “Employment & Outlook.” /

O*Net https://www.onetonline.org
U.S. Bureau of Labor Statistics www.bls.gov

My Skills My Future www.myskillsmyfuture.org
My Next Move www.mynextmove.org
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Labor Market Research Worksheet (Page 2)

_h.ABOR MARKET INFORMATION (LMI) RESEARCH WORKSHEET

PLEASE FILL IN THE INFORMATION BELOW BASED ON YOUR RESEARCH FROM ONE OF THE LIMI| WEBSITES.

Which website did you utilize for research:

1) Desired Job Title:

*Please note that not all job titles will be listed on these websites. Choose the title that is the closest

match to your desired job title. *

2) What is the salary range?

3) Are opportunities in this occupation for the state and/or local market (choose one)
a. Increasing by % OR
b. Decreasing by %

4) How many jobs are available annually in this occupation?

5) Based on your research do you possess the appropriate certifications, licenses, or
credentials for this occupation? If your answer is NO, please identify which you
lack to gain employment in this desired field.

6) Up to this point, why do you think you have been unable to become employed in
this desired field?

T DEPARTMENT OF Page 121 of 126
masshire | CAREER SERVICES



RESEA Policy and Procedures

Re-employment Services and Eligibility Assessment (RESEA)

Requirements for Customers who have Left the State

w

Re-employment Services and Eligibility Assessment (RESEA) Program
Requirements for Claimants who have Left the State

Instructions: Please complete and submit this signed check list, with all the required documentation via

email to: . Failure to provide this information may result in the loss of unemployment
benefits.

- 1. Documentation that you have visited a career center in the state in which you are residing
and documentation that you have registered for ongoing employment services.

- 2. Documentation that you have registered for your current state on-line job bank.

- 3. Documentation of your Labor Market Exploration for your occupation(s) of interest using
the attached Labor Market Research Worksheet. OCCUPATIONAL RESEARCH WORKSHEET

- 4. Resume

- 5. Weekly work search tracking form for each and every week you have claimed
unemployment benefits. Massachusetts work search forms may be located at:
Work Search Logs download

- 6. If you are a veteran, a copy of your DD-214 member-4 (containing characterization of
service).

- 7. Read, sign and date the Section 30 Acknowledgement Statement below and return with all
the required documentation. An Overview to Training Action Steps

Section 30 Program:

The general goal of Section 30 1s to allow claimants to acquire the new skills neceszary to obtain employment and allows claimants to recerve
Unemployment Insurance (UI) benefits while enrolled in approved training. Requirements for worksearch, availability for work, and
acceptance of suitable work, are waived if a claimant i1z otherwise eligible for Ul and 15 enrolled in approved traming. In addition, a claimant
may be eligible to receive an extension of benefits up to 26 times his or her benefit rate if the trammg extends beyond his or her maximum
monetary entitlement The 26 week training extension is available only to those claimants who have applied to the Director for trammng no
later than the 20th payable week of their yment claim

I have been informed about the Training Opportunities Program (TOP/Section 30) and application deadline.

Customer Signature: Date:

Customer
Current Address:

Phone Number: |
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RESEA Assist Form

Please compie

4

\

HIRE
RESEA Assistance Form

> this form with all applicabl

J

e details.

Today's Date:

Click or tap to enter a date.

Manager/Supervisor who has
reviewed this form & checked MOSES:

Staff member’s name:

Phone &:

Career Center:

Choose an item.

Type of Data Entry Issue/Error:

Choose an item.

Claimant’s Name:

Job Seeker ID #:

Claimant ID #:

RESEA Enroliment Date:

Click or tap to enter a date.

CCS “Must Attend By” Date:

Click or tap to enter a date.

Actual CCS Attendance Date:

Click or tap to enter a date.

Date CCS Attendance was Enterad in
MOSES:

Click or tap to enter a date.

RESEA “Must Attend By" Date:

Click or tap to enter a date.

Actual RESEA Completion Date:

Click or tap to enter a date.

Date RESEA was Entered in MOSES:

Click or tap to enter a date.

Are 3ll the RESEA Cap Goals Up to Date?

Choose an item.

Are 3ll General MOSES Notes Up to Date?

Choose an item.

Please provide a detailed explanation of this request. (This explanation also needs to be entered as a
General MOSES note. Feel free to cut & paste it.)

When completed, please email this form to: REALMI@mass.qgov

MASSHIRE
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DUA Notification of Return to Work Form

DUA Notification of Return to Work

e e e Job Seeker Job Seeker Job Seeker D
Phone No. MOSES ID Claimant ID
| Susan TEST (617)999-5555 12503421 02/26/2016
Return to Work Information entered on MOSES YES

Return to Work Information

Verification Source Verification Date: 02/26/2016
Susan TEST
Job Start Date: 02/26/2016 |Job End Date:

Job Title: Pay Rate: Hours Per Week:
Nurse S 40 per Hour 40

Brigham & Women's Hospital
75 FRANCIS STREET
Boston, MA 02115

(617) 732-7655

Employer Information:
‘Form Completed by: Kim Leonard

Career Center: Hurley/MOSES Unit

Phone #: (617)626-6467

Email Address: kleonard@detma.org

Complete form and email to DUA: ReturntoWork@mass.gov
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DUA Notification of Ul Potential Issue Form

DUA Notification of Potential Issue

Job Seeker Job Seeker Job Seeker
S — || Phone No. MOSES ID Claimant ID || e
| SusanTEST || (617)999-5555 || 12503421 I llo2/23/2016 |
|Potential Issue Information entered on MOSES || YES |

Potential Issue Information

Verification Source: SusanTEST

Verification Date: 02/23/2016

Issue Start Date:

End Date (if applicable):

Brief Summary of Potential Issue: Customer stated they are not looking for work due to leaving for vacation
from March 1, 2016 through March 15, 2016.

Form Completed by: Ashley Vandiver

Career Center: Hurley/MOSES Unit

Phone #: (617) 626-5287

Email Address: ashley.vandiver@detma.org

Complete form and email to DUA: Ul_Potential_lssue@detma.org
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Please contact the RESEA Training and Development Team with any

auestions.
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