
RESEA Process Visual Overview
Welcome to the Reemployment Services and Eligibility Assessment (RESEA). The RESEA Road Map 

provides an overview of the steps you must complete within the RESEA program.  Note:  The deadline 
dates in your letter must be met to avoid any sanctions related to your unemployment benefits. 

Receive your letter 
Your letter will provide the 

RESEA requirements and 
deadline dates for 

completing. Keep these for 
reference! 

Career Center 
Seminar (CCS)

Resources:

RESEA Website

Department of 
Unemployment 

Assistance

MassHire Career Center 
Directory

MassHire JobQuest

Learn more about 
JobQuest at Mass.Gov!

FINISH

START

Initial Meeting

Final RESEA 
Review

Schedule and attend a Career 
Center Seminar with your local 
Career Center or complete the 

on-demand version on 
MassHire Jobquest. 

You will meet and review your 
RESEA requirements with a Career 

Counselor and discuss your 
employment goals.
Virtual or In-Person 

Please note:  For each meeting, you will need to provide a photo ID for verification purposes. 
       Sign up today for your MassHire JobQuest Account by using MyMassGov.

You will review your completed RESEA 
requirements, discuss any future 

needs, and schedule a future service.
Virtual or In-Person

MassHire Programs & Services are funded in full by 
US Department of Labor (USDOL) Employment and 
Training Administration grants. Additional details 
furnished upon request.

In addition to your RESEA Requirements, you 
must complete a reemployment service 

(workshop, resume support, etc.).
To take advantage of the many workshops 

provided by MassHire Career Centers, 
check MassHire JobQuest for listings!
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