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100 DCS 09.103      Policy    Information 
 
To:  Chief Elected Officials 

Workforce Development Board Chairs 
Workforce Development Board Directors 
Title I Administrators 
Career Center Directors  
Title I Fiscal Officers 
DCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Alice Sweeney, Director 
 Department of Career Services 
 
Date: November 23, 2016 
 
Subject: RESEA, TAA, & WOTC Quarterly Performance Reports 
   
 

Purpose: To notify Local Workforce Development Boards, One-Stop Career Center Operators 
and other local workforce partners of informative website links for the quarterly 
performance reports for the Re-Employment Services & Eligibility Assessment 
(RESEA), Trade Adjustment Assistance (TAA), & Work Opportunity Tax Credit 
(WOTC) programs. 

 

 The quarterly reports for the respective programs are located at the website links 
provided below: 

 

 RE-EMPLOYMENT SERVICES & ELIGIBILITY ASSESSMENT (RESEA) 
http://www.mass.gov/lwd/employment-services/specialized-job-seeker-services/resea-program/ 
RESEA performance reports will be updated 45 days after the close of each calendar quarter. 
 

 TRADE ADJUSTMENT ASSISTANCE (TAA) 
http://www.mass.gov/lwd/employment-services/business-services/trade-transition-assistance-taa/ 
TAA performance reports will be updated 95 days after the close of each calendar quarter. 

 

 WORK OPPORTUNITY TAX CREDIT (WOTC) 
http://www.mass.gov/lwd/employment-services/one-stop-career-centers/special-programs/wotc-program.html 
WOTC performance reports will be updated 10 days after the close of each calendar 
quarter. 

 
Inquiries: Please direct all questions to Elizabeth.M.Goguen@MassMail.State.MA.US. 

Also, indicate Issuance number and description. 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183 
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