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RESEARCH APPLICATION PROCESS
Organizations may apply to access Criminal Offender Record Information (CORI) for research purposes,  pursuant to M.G.L. c. 6, §§ 172 and 173, by submitting an application to the Massachusetts Department of Criminal Justice Information Services (DCJIS). The application process consists of completing and submitting the following:
· Application to Access to CORI for Research Purposes 
· Signed CORI Non-disclosure Agreement from the research director 
· Copy of research proposal
Applications may also be requested by contacting the DCJIS Legal Department at 617-660-4760.  Completed applications may be emailed to the following address:  sophia.davis@mass.gov 
Completed requests can also be mailed to the DCJIS Legal Department at the following address:  
Attn:  Legal Department, MA Department of Criminal Justice Information Services 
200 Arlington Street, Suite 2200 
Chelsea MA 02150

Organizations will receive notification by email of the status of their application.  Approved applications will receive a letter confirming their approval status.
DURATION OF APPROVAL, REGULATIONS, AND CONFIDENTIALITY
Approvals of research requests are valid for a period of one year from the date of the approval letter.  If the project lasts more than one year, the organization must apply for renewal of the approval prior to the expiration of the request.  Renewal applications may be requested from the DCJIS l\Legal Department at 617-660-4760.  Once an application has been renewed, an approval letter will be emailed to the contact for the organization.
All organizations approved for research purposes must comply with applicable laws and regulations including DCJIS regulations 803 CMR 8.00 et. seq. The regulations are available on the DCJIS website at:  www.mass.gov/cjis.    Any individual that will access CORI on behalf of an organization approved for research must complete an individual agreement of non-disclosure.  The principal researcher is responsible for retaining these agreements of non-disclosure.  They should not be forwarded to DCJIS.
SUBMITTING REQUESTS FOR CORI 
Approved organizations that will be submitting requests for CORI for research purposes to DCJIS must follow the file format outlined below.  If your organization will be receiving CORI from another criminal justice agency, the agency may ask you to provide a copy of your approval letter to access CORI for research purposes.
Your organization can register at: https://mft.mass.gov/ and send files under the “Send Package” option. You will get a notification email and will need to follow the link in this email from mtf.mass.gov to download the files. If you have any issues, TSS has sent us the following User Guide and Support link. The Support link also has a chat option.
TSS - MOVEit User Guide
TSS MOVEit Customer Support

FILE FORMAT FOR REQUESTING CORI FROM DCJIS
Requests to access CORI for research purposes from DCJIS must be submitted using a plain text file format.  The information must be provided in the following manner:
Last name | First name | year of birth – two digit month – two digit day| full social security number (no spaces or dashes).
The personal information for each requested subject must be listed on a separate line.
Example with social security number :  	Jones|Bob|1982-01-10 |123456789
Please note, the social security number is optional and is not required to conduct the search.  Please leave the field blank if you do not have a social security number for a subject.
Example without social security number:  Jones|Bob|1982-01-10
If any requested subject has a maiden name or alias, it must be entered as a separate subject on a new line. 
Hyphenated names should be submitted in both hyphenated or separate name format.  
Example:  
Jones-Smith|Bob|1982-01-10|123456789
Jones|Bob|1982-01-10|123456789
Smith|Bob|1982-01-10|123456789
Last names with an apostrophe should be entered with and without the apostrophe.
Example:
O'Jones|Bob|1982-01-10|123456789
OJones|Bob|1982-01-10|123456789
Last names that include spaces should be entered with and without the space.
De Jones|Bob|1982-01-10|123456789
DeJones|Bob|1982-01-10|123456789
Completed request files may be emailed to the following address:  sophia.davis@mass.gov 
Once the results are ready they will be sent to you via email using MOVEit to the organization’s research contact person.
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