
RESOURCE INFORMATION FOR VETERANS 
 
 

1. Human Resources Division 
100 Cambridge Street, Suite 600 
Boston, MA  02114 
617-878-9700 
Human Resources | Mass.gov 
 
a. Civil Service Unit, 800-392-6178 

Email: civilservice@mass.gov  
Fax: 617-727-0399 
Civil Service for Veterans | Mass.gov 

 
b. State Employment 

Find Your Future Commonwealth Job | Mass.gov 
 

c. Affirmative Action Program for Veterans 
Phone: 617-727-7441 
Email: odeo.talkback@mass.gov  
Fax: 617-878-9830 
Learn about Service for Veterans | Mass.gov 

 
2. Executive Office of Veterans’ Services 

One Bowdoin Square 
15 New Chardon Street, Suite 400 
Boston, MA  02114 
Phone: 617-210-5480 
Fax: 617-210-5755 
Connect Directly to EOVS  
Executive Office of Veterans' Services | Mass.gov 

 
3. Richard Sullivan 

Statewide Veterans Program Coordinator 
MassHire Department of Career Services 
Veterans Employment and Training Services 
100 Cambridge Street, 5th Floor 
Boston, MA  02114 
Phone: 617-626-5300 
Email: DCSFeedback@MassMail.State.MA.US 
MassHire Department of Career Services | Mass.gov 

 
4. Office of the Adjutant General 

Military Records Branch for Massachusetts 
Phone: 508-422-1993 
Fax: 508-422-1997 
Email: military.records@mass.gov 
Fill out the Request for Military Records Form 
Military Records Branch (massnationalguard.org) 
 
Military records prior to 1940 
Phone: 617-727-2816 
Email: archives@sec.state.ma.us 

 

 
 
 
5. New England Center and Home for Veterans 

17 Court Street 
Boston, MA  02108 
Phone: 617-371-1800 
Fax: 617-371-1771 
New England Center and Home for Veterans (NECHV) 

 
6. Supplier Diversity Office (SDO) 

Veteran Business Enterprises (VBE) 
One Ashburton Place, Room 1017A 
Boston, MA  02108-1552 
Phone: 617-502-8843 
Apply for Diversity Certification as a Massachusetts-
based Business | Mass.gov 

 
7. Request Military Service Records 

(Outside of Massachusetts) 
U.S. National Archives and Records Administration 
8601 Adelphi Road 
College Park, MD  20740-6001 
Phone: 1-866-272-6272 
National Archives | 

 
8. National Personnel Records Center 

1 Archives Drive 
Saint Louis, MO  63138 
Phone: 1-314-801-0800 
Fax: 1-314-801-9195 
National Personnel Records Center (NPRC) | National 
Archives 

 
9. U.S. Small Business Administration 

Office of Veterans Business Development 
409 3rd Street, SW 
Washington, DC  20416 
Phone: 1-800-827-5722 
Veteran-owned businesses | U.S. Small Business 
Administration (sba.gov) 

 
10. U.S. Department of Veterans Affairs 

Veterans Benefits 
Phone: 1-800-827-1000 
Veterans Benefits Administration Home (va.gov) 
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