RECEIVED S

LAW OFFICE OF ALAN D. MANDL | L o
90 GLEZEN LANE \ DEC 1o 200
WAYLAND, MA 01778
MASS. DEFT OF o
Admitted in Massachusefts Telephone: (508) 276-T56ECOMMUNICATIONS 8 CABL.)
and Rhode Island Fax: (508) 276-0992

Email: alan@admlawoffice.com

December 10, 2012

BY OVERNIGHT MAIL

Catrice Williams

Secretary

Department of Telecommunications and Cable
1000 Washington Street, Suite 820

Boston, MA 02118-6500

Re: Cox Communications-Holland Basic Service Rates
D.T.C. 12-1

Dear Secretary Williams:

Enclosed please find for filing an original and two (2) copies of the Responses of Cox
Communications to Department Record Requests 1-4. A certificate of service also is enclosed.

Do not hesitate to contact me if the Department has any questions or needs any further
information regarding this filing.

Thank you for your assistance.
Sincerely yours,

S T VAP

Alan D. Mandl

Enclosures
cc: Sean Carroll, Hearing Officer
James Wettlaufer, Chair-Town of Holland Board of Selectmen
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RESPONSES OF COXCOM, INC., D/B/A COX COMMUNICATIONS NEW ENGLAND
TO HEARING RECORD REQUESTS OF THE DEPARTMENT OF
TELECOMMUNICATIONS AND CABLE

RECORD REQUEST 1:  Please (1) verify the accuracy of the number of labor hours used in
Worksheet A, line 6 of the Form 1205; (2) provide an explanation
why the number of labor hours used is the same as used in
Attachment A to Information Request DTC 1-5; and (3) provide
any changes needed in the Form 1205 or Attachment A to
Information Request DTC 1-5.

RESPONSE: The number of labor hours used in Worksheet A, Line 6 of the
Form 1205 is accurate. The hours used in Worksheet A, line 6 of
the Form 1205 on Attachment A of Information Request DTC 1-5
is incorrect and should be 150,649. An updated Form 1205 for
Attachment A is attached.

RESPONSIBLE PERSON: Mike Patrie
DATE: December 10, 2012
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RESPONSES OF COXCOM, INC., D/B/A COX COMMUNICATIONS NEW ENGLAND
TO HEARING RECORD REQUESTS OF THE DEPARTMENT OF
TELECOMMUNICATIONS AND CABLE

RECORD REQUEST 2:  With regard to the Form 1205, please check and verify the
accuracy of the average hours for unwired and pre-wired
installations, as shown in the Worksheet for Calculation of
Equipment and Installation Charges, Step B.

RESPONSE: The average hours for unwired installations on the 2010 Form
1205 should be 0.9167. The average hours for unwired
installations are correct on the 2009 recalculated Form 1205. A
corrected 2010 Form 1205 is attached. Also, an updated rate
structure page is attached.

The average hours for wired installations on the 2010 Form 1205
are correct at 0.4167. The average hours for wired installations on
the 2009 recalculated Form 1205 are incorrect and should be
0.4167. An updated 2009 recalculated Form 1205 is attached.

RESPONSIBLE PERSON: Mike Patrie
DATE: December 10, 2012
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DETERMINING REGULATED EQUIPMENT AND INSTALLATION COSTS
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404-269- 2171

1. This form is being filed: [Ewter an "x™ in the appropriate box]
Dmmﬁmmmcmxm.mcsumlm«mcr«mm.
Anach the completed FOC Forn 1200, FOC Form 1220, o FCC Form 1225 to the font of this form.

OR .
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Enter the date on which you last filed this foon (m:/(ﬂlyy)

‘Note This shovid be the date on which the tates East justified, by using cithes FOC Form 393 or the prior filiog of this form, were in effect

2. Enter the date on which you closed your books for the fiscal year reflected in this form: l 1231/10 ]
Note: This will indicate the end of the 12-month fiscal year for which you arc filing this form.

2009 Data Used

your {Enter an "x" in the correct boxj

ECC Form 1205

Junc 1996
Excel 4.0 for Windows. e

Page |



Federal Communications Commission Apeoved by: OMB 3060-0703
Washington, D.C. 20554

SCHEDULE A: CAPITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT AND FLANT

Advantax Mobil Ofher 1. Other 2.
A i d Plant Vehicles ‘Tools Rasfio _ {Spesify below) ___ (Specify below)
B {Gnoes Book Vaine
C | Accumulated Deprocistion
D | Defeaved Taxes

)
S
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Federal incoms Tax Rate
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State Income Tax Rate

Net Tota! Income Tex Rete [(GHG2H(GI x G2)) o
Adprstmcet so Refect et Doty

Actual foterest Amoent

QIB |8
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Total Net Assets

Base Retwn on Amount {G4b x F]
Intorest Doductibility Factor {Ga/Grc}
Effoctive Tax Rate [GS x (1-Ged)} [C-Corps skip 10 G7}
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63 | Retms Subject to noowae Tax: G6a-Geb+G6:)
(Goe | Retmas Pemesage Sojers o Tocome Tox (G6G6]
67 _| Gross Up Rete [C-Carps(1-65) Other: 1i3-(G5 x Geeyl
H__|Grossed-Up Rate of Retumm [F x G7]
I |Retmmon Grossrd Up for TouaExH} s 1565 | sm 07T ST26%64 ssomant | $0.00
3 fCusent Provisi it ___ smsm $39,380 sus 0| _
1K Anumat Capital Costs i) | saoemm |, soeswsy] o swawss| - ssomas - 500,
[1. GRAND TOTAL fsum of Line K catries] T sesugieate
=y
Specify: Other I.____ Maintomumon Faciitics
Spocify: Otber 2.
Emnmmmmmmmmczmmnmmmmmm
, Soharics O 1. T Z
& Beachits Suppliss Ugilities Otter Tawes Spocify below) (Sperify below)
A | At Op. Expenses fr Sve. st aned Mizint. of Equip. $2901.077 $54,905] S182346 $1.324.805 $1361.223 $920924
B |GRAND TOTAL fsum of Linc A entrics] - sepiszmsem
Baxz.

Specify: Other 1. Asto Operating, Outside Labor
Specify: Other 2. CPE R&M and Commmnications Expenve

FCC Form 1205
June 1996
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Washington, D.C. 20554

Appeoved by: OMB 3060-0703

ﬁmmeumnmmmmmm
A i Remotes Noa Addrssabke Boxes Addressabie Baxes CableCard
B {Totsl Mairenance/Servioe Hoers (Attach Fxplanstios) 1,597, 52693
C__|Total # of Units in Service 442994 126] 42.9% 1
D RI45474 161,775,848 35
e | 7501614/ 142372491 2}
F | 33,455/ 30,453 6
G T sewamsi| _ 5000
“sizizsigi] svoo | " s000 5000
12,706 : .
K st Copinal Cosy 141 339994016 " séo - soomsi| L sizsrases s soEsns | soioo | su0b
L __|GRAND TOYAL fsom of Line K entrics] $18.207.527.69
Box3.
'scumm.zn:umcxnounsmmsmmm«
A A Hours per Uswivod Home: Iestallation an i 09167
LB. Average Howrs per Pro-Wirod Home Instaliation (attach 0.4167|
c. A Hours per Additional Coznection Instaliation 3t Time: of Initial instaitation = 0s
D, A ‘Hours per Additioal Cosmection Iastaiation Requirh Instalistion attach 0.5
Other o (by Bem Type):
{E.__ Digitnl Install Ginchndes HVTV and DVR)
] Average Hours per Installstion (attach an explanation) 14167
h:. Digital A0 at Time 0.6667|
Average Hours per fastallation gattach 5
G.
| Averss Bows per Instaltation (attach an exploation)
RCC Form 1205
Excel 4.0 for Widows Sune 1996

Page3



Federal Communications Comanission
Washington, D.C. 20554

Approved by: OMB 3060-0703
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4. Cusiomer Equi and fostaltation (uttach i

5. Armxa] Customer Equi Maintenance and Installation Costs, Costs of Leascd

{Linc 3 x Line 4]
6.  Total Capitat Costs of Leased Costomer Equy C, Box 3}

§7.__ Anumal Cusiomer Equipmen and Enstaliation Costs fLie 5 + Linc 6}

9. Aliocatod Assual Equi and knstoflation Cost fLine 7 x Line

10. ] and Instatiation Cost fLinc 97

11. Nemberof Basic Schscibexs ia Frandrise

12. i) and Tnstaltation Cost por Schscriber [Line 10/ Lise 11

.- #mIvieY

13.  Inflotion Factor
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{14. usted i annd Installation Cost per Subscriber fLine 12 x Lise 13)
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1. Jastoitation of Uswired Homes [Step B, Linc 93]

2. Insteilation of Prewired Homes B, Lisc
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Approved by: OMB 3060-0703
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LABOR COST AND POLICY CHANGES
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Date e
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Cox Com Inc. d/b/a Cox Communications New England
City of Holland
Proposed Rate Structure
Basic Service, Equipment and Installation Rate Summary

CUID - MA0321
Proposed Rates Effective May 1, 2012

Operator Increase/D

Current Rate MPR Selected Rate  ecrease

Service Rates:

Basic Tier $ 1011 § 13.08 $ 1011 8 -

Installation and Equipment Rates:

Installation:

Installation of Unwired Home $ 4130 § 5156 $ 4130 $ 0.00

Installation of Prewired Home $ 2095 § 2344 % 2095 $ (0.00)

Add/Move/Reconnect A/O at Time of Initial Install $ 1750 § 2812 $ 17.60 $ (0.00)

Add/Move/Reconnect A/O After Initial Install 3 2020 % 2812 $ 2020 % 0.00

Digital Install $ 4130 $ 5166 $ 4130 $ 0.00

Equipment:

Remotes $ 011 § 013 § 011 $& (0.00)

Digital Receiver $ 498 $ 3.36 % 336 §$§ (1.62)

DVR/High Definition Receiver $ 498 §$ 336 $ 3.36 $ (1.62)

cableCARD $ 199 $ 190 § 190 $ (0.09)

Change of Service (In Office) $ 199 $ 199 § 199 $ - o

Change of Service (Home Visit) $ 2193 $ 2812 $ 2193 $ - o

Service Visits Unrelated to Cox Equipment or Signal Delivery $ 2193 % 2812 § 2193 $ - ‘f‘%

S_

Note: Rates exclude Taxes and Regulatory Fees ‘i 35) ?‘g‘
Qo =
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MASS. DEPT OF
Docket No. D.T.C. 12-1 [TELECONMUNICATIONS & CAELE.
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RESPONSES OF COXCOM, INC., D/B/A COX COMMUNICATIONS NEW ENGLAND
TO HEARING RECORD REQUESTS OF THE DEPARTMENT OF
TELECOMMUNICATIONS AND CABLE

RECORD REQUEST 3:  Did the Company incur retransmission consent costs (cash costs)
prior to December 20107 If such costs were incurred, please
explain why these costs were not included in the prior Form 1240
filing.

RESPONSE: Costs were incurred for Meredith station WSHM prior to
December 2010. These costs were inadvertently overlooked as part
of the prior Form 1240 filing.

RESPONSIBLE PERSON: Mike Patrie
DATE: December 10, 2012
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Petition of CoxCom, Inc. d/b/a Cox
Communications to establish and adjust
the basic service tier programming,

equipment, and installation rates for the
Town of Holland
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RESPONSES OF COXCOM, INC., D/B/A COX COMMUNICATIONS NEW ENGLAND
TO HEARING RECORD REQUESTS OF THE DEPARTMENT OF
TELECOMMUNICATIONS AND CABLE

RECORD REQUEST 4:  Please verify and explain the handling of TV Guide programming
costs in: (1) the projected period in last year’s Form 1240 filing
(D.T.C. 10-10); and (2) the true up period in the current Form 1240
filing. In addition, please verify programming costs included in the
current Form 1240.

RESPONSE: (1) TV Guide programming costs were not included in the
projected period in last year’s Form 1240 filing dated December
28, 2010. At the time of this filing, TV Guide Channel was
planned to be removed prior to the project period.

(2) The true up period in the current Form 1240 does not include
TV Guide costs. The costs should have been included in the filing
for the true-up period through July 2011, which was when the TV
Guide Channel was actually removed from the line-up.

The current Form 1240 includes programming costs for TBS and
CSPAN and retransmission costs as previously detailed in our
response to Information Request DTC 1-1.

RESPONSIBLE PERSON: Mike Patrie
DATE: December 10, 2012



