Atrius Health, Inc.

Determination of Need (DoN) Supplemental Questions and Responses

DoN 26042710-RE

Did the CPA review Atrius’ audited financial statements? If so, please update the report to specify under sources of information utilized.

Atrius Health, Inc. does not undergo a separate annual financial statement audit. Accordingly, there were no audited financial statements available for VMG Health’s review in connection with its Financial Feasibility Report. As reflected in the report, VMG Health reviewed internally prepared historical and forecasted financial schedules, project-specific revenue and expense information, and other financial and operational information provided by management.

Patient Origin – Please provide a percentage breakdown of the top 15 communities from which Atrius draws it patients, and for the respective cities/towns listed for each of the practice’s (Burlington, Concord, and Peabody) patient panels.

Atrius
The table below identifies the top 15 towns from which Atrius draws patients and the percentage of the total Atrius patient panel represented by each community.

	-
	Town
	Percent of all Atrius Patients

	1
	Boston
	4.32%

	2
	Quincy
	3.51%

	3
	Plymouth
	3.06%

	4
	Cambridge
	2.94%

	5
	Somerville
	2.63%

	6
	Braintree
	2.02%

	7
	Medford
	1.86%

	8
	Lowell
	1.54%

	9
	Norwood
	1.37%

	10
	Dedham
	1.32%

	11
	Brockton
	1.28%

	12
	Arlington
	1.23%

	13
	Peabody
	1.23%

	14
	Dorchester
	1.16%

	15
	Watertown
	1.15%




Atrius Burlington Practice

The table below identifies the top 15 towns from which the Atrius Burlington practice draws its patients and the percentage of the Atrius Burlington patient panel represented by each community.

	-
	Town
	Percentage of Atrius Burlington Patients

	1
	Burlington
	15.91%

	2
	Woburn
	12.87%

	3
	Billerica
	8.57%

	4
	Lexington
	7.26%

	5
	Wilmington
	5.09%

	6
	Reading
	3.61%

	7
	Bedford
	3.41%

	8
	Winchester
	3.03%

	9
	Tewksbury
	2.80%

	10
	Lowell
	2.52%

	11
	Arlington
	2.13%

	12
	Wakefield
	2.12%

	13
	Andover
	2.04%

	14
	Stoneham
	1.77%

	15
	Chelmsford
	1.65%



Atrius Peabody Practice

The table below identifies the top 15 towns from which the Atrius Peabody practice draws its patients and the percentage of the Atrius Peabody patient panel represented by each community.

	-
	Town
	Percentage of Atrius Peabody Patients

	1
	Peabody
	21.79%

	2
	Lynn
	10.68%

	3
	Salem
	7.96%

	4
	Danvers
	6.39%

	5
	Beverly
	5.15%

	6
	Saugus
	2.86%

	7
	Lynnfield
	2.83%

	8
	Marblehead
	2.39%

	9
	Swampscott
	2.22%

	10
	Wakefield
	2.13%

	11
	Middleton
	1.77%

	12
	Gloucester
	1.60%

	13
	North Andover
	1.57%

	14
	Ipswich
	1.55%

	15
	Boxford
	1.54%




Atrius Concord Practice

The table below identifies the top 15 towns from which the Atrius Concord practice draws its patients and the percentage of the Atrius Concord patient panel represented by each community.

	-
	Town
	Percentage of Atrius Concord Patients

	1
	Concord
	18.00%

	2
	Acton
	13.73%

	3
	Maynard
	7.26%

	4
	Sudbury
	5.86%

	5
	Stow
	3.96%

	6
	Littleton
	3.33%

	7
	Carlisle
	3.04%

	8
	Bedford
	2.66%

	9
	Westford
	2.46%

	10
	Boxborough
	2.45%

	11
	Hudson
	2.28%

	12
	Harvard
	2.07%

	13
	Lincoln
	1.71%

	14
	Groton
	1.39%

	15
	Chelmsford
	1.30%




Patient Panel Race/Ethnicity – Please confirm whether race and ethnicity are collected in a single question, rather than separating Hispanic/Latino origin into a separate question.

Hispanic/Latino origin is not combined with race into a single race/ethnicity question. Atrius Patients are asked about race and whether they identify as Hispanic through two separate questions.	

F1.b.ii Public Health Value /Outcome-Oriented - What assessment measures will the Applicant use to track the impact of the Proposed Project? Proposed Measures should describe the measure, identify the baseline (if available), provide projections post-project implementation, and describe how the measure will be monitored.

Atrius will assess the impact of the Proposed Project through several operational and patient-centered performance measures that are routinely monitored by Atrius Radiology Leadership.

With respect to patient access, Atrius will monitor appointment availability through weekly snapshots of the next available appointment. Following implementation of the Proposed Project, Atrius’ goal is to provide next-day availability for urgent or “STAT” MRI appointments through the mobile MRI unit, routine MRI appointments within two weeks, STAT CT appointments by the next business day, and routine CT appointments within one week. Atrius anticipates a ramp-up period following implementation of the Proposed Project during which Atrius will address existing scheduling backlogs, integrate the expanded services into its operations, and gradually increase utilization of the additional capacity. As a result, Atrius expects that achievement of the performance goals described above may take several months following implementation of the Proposed Project.

Atrius will also monitor radiologist report turnaround times (“TAT”), which measure the time from completion of an examination to finalization of the radiologist’s interpretation. Atrius’ goal is for STAT examinations to be interpreted within one hour and routine examinations to be interpreted within forty-eight hours. Turnaround time data are reviewed monthly by Atrius Radiology Leadership. To assess whether the Proposed Project is improving care coordination and retaining imaging services within the Atrius system, Atrius will track the percentage of MRI and CT examinations performed within Atrius. Atrius’ goal is for at least 90 percent of MRI examinations and 90 percent of CT examinations ordered for Atrius patients to be performed within the Atrius network. Atrius Radiology Leadership monitors all imaging studies performed outside of Atrius on a weekly basis.

Finally, Atrius will evaluate patient experience through its patient satisfaction survey process. Atrius recently transitioned from the Press Ganey survey to the Burke patient satisfaction survey and, therefore, a Burke survey baseline has not yet been established. Following implementation of the Proposed Project, Atrius’ goal is to maintain patient satisfaction scores at or above the Atrius Radiology average. Patient satisfaction results will be reviewed on an ongoing basis as part of Atrius’ quality and performance monitoring activities.

Factor 1e: Community Engagement - Please update the narrative to explain how the survey meets the requirement of being “statistically representative of the Applicant's Patient Panel. Representation should consider age, gender and sexual identity, race, ethnicity, disability status, as well as socioeconomic and health status…” Also include how many individuals were surveyed, the response rate, and when was the survey administered (date).

Atrius Health, Inc. has provided an updated DoN Narrative.

Project Description: Please update the Table with the following


	 -
	Atrius Location
	DoN-required Equipment
(Fixed or Mobile)
	Current Number of Operating Days
	Proposed Number of Operating Days

	1
	Burlington
	 Mobile
	 0
	 3

	2
	Concord
	 Mobile
	 2
	 3

	3
	Peabody
	 Fixed
	 0
	 7




Accessibility

Pursuant to the DoN Office’s request regarding accessibility, Atrius Health has provided:
· The original Word version of the Project Description/Narrative;
· Survey results presented in table form;
· The original Word version of the VMG Health Financial Feasibility Report (Factor 4);
· A Word version of the ACO Letter; and
· A Word document containing a link to the Articles of Organization available through the Massachusetts Secretary of the Commonwealth’s website.
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