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Determination of Need (DON) Questions 2
Responses should be sent to Determination of Need (DoN) staff at DPH.DON@State.MA.US
While you may submit each answer as available, please 
· List question number and question for each answer you provide 
· Submit responses as a separate Word document, using the above application title and number as a running header and page numbers in the footer 
· When providing the answer to the final question, submit all questions and answers in one final document 
· Submit responses in Word or Excel; only use pdf’s if absolutely necessary. If “cutting and pasting” charts, provide them in a pdf so they can be clearly seen
· Whenever possible, include a table with the response
· For Health Insurance Portability and Accountability Act (HIPAA) compliance, do not include numbers <11.

Between 2021 and 2025 there was a low Medicaid percentage in the Patient Panel payer mix and a significant decrease in Medicaid, in the Patient Panel Payer Mix. 
	 Payer Category
	2021
	Percentage
	2022
	Percentage
	2023
	Percentage
	2024
	Percentage
	2025
	Percentage

	Commercial
	3,619
	69.5%
	3,696
	68.6%
	3,715
	68.7%
	3,767
	66.5%
	4,259
	67.1%

	Medicare (Fee for Service and Private)
	1,395
	26.8%
	1,493
	27.7%
	1,537
	28.4%
	1,726
	30.5%
	1,893
	29.8%

	MassHealth/ Managed Medicaid
	50
	1.0%
	39
	0.7%
	15
	0.3%
	12
	0.2%
	*
	Not Applicable (N/A)

	Other
	140
	2.7%
	161
	3.0%
	141
	2.6%
	158
	2.8%
	196
	3.1%

	Total
	5,204
	100%
	5,389
	100%
	5,408
	100.0%
	5,663
	100.0%
	6,348
	100%



Explain the reason for the low Medicaid percentage and decrease in Medicaid in the Patient Panel’s payer mix. 
Response:  The Applicant attributes the reduction in Medicaid in the Patient Panel Payer Mix to the Commonwealth’s redetermination process that began in April 2023.

Explain how the Applicant will advance equitable access to magnetic resonance imaging (MRI) services for the Patient Panel, including efforts will the Applicant take to increase the Medicaid percentage in the payer mix. 
Response:  The Applicant does not discriminate based on ability to pay or payer source.  The Applicant will work with referring physicians to ensure all patients have equitable access to MRI services via the Proposed Project.

What is included in the category “Other Races”?
Response: The following Races were included in "Other Races" for HIPAA compliance (<11):  African American,  American Indian, Native Hawaiian, Other Race, Other, and two or more.

Explain why a significant percentage of patients declined to report their race (29 percent), and ethnicity (35 percent). 
a. What efforts will the Applicant take to increase patient reporting of race and ethnicity. 
Response: The Applicant understands the value that patient demographics has on advancing health equity.  As part of the Applicant’s online registration process, patients are required to respond to this question.  If a patient registers by phone, our Patient Care Representatives (PCR) seek this information from patients during the scheduling intake process.  If a patient does not respond to this query with the PCR, the patient is asked this question again when they arrive at the center for their exam. The Applicant will continue to highlight the importance that this data plays in ensuring health equity during our discussions with patients and during staff training.

b. What efforts will the Applicant take to increase diversity within their Patient Panel.
Response: The Applicant will work with referring physicians to ensure that all patients have equitable access to MRI services via the Proposed Project.

In responses to DoN Questions 1, the Applicant stated that one alternative to the Proposed Project was considered: allow the current MRI service to close without replacements, resulting in the reduction of one MRI machine serving the Primary Service Area (PSA) (pg.5).
The DoN regulation requires an Applicant to provide sufficient evidence that the Proposed Project, on balance, is superior to alternative and substitute methods for meeting the Patient Panel needs. The Applicant provided one alternative method to the Proposed Project.
c. What other methods or alternatives did the Applicant consider to address Patient Panel need for MRI services?
Response: The Applicant considered absorbing additional volume resulting from the closure of this service at the Shields MRI of Framingham site.  This was determined not to be in the patient panel’s best interest given that patients would be forced to travel farther to obtain services and forced to wait longer to access standard diagnostic MRI imaging.   The current wait time/backlog at this location is 32 days for MRI contrast exams and 2.6 days for non-contrast exams (3T unit), and 26.3 days for contrast and 4.3 days for non-contrast (1.5T unit). 

What is the current wait time for an MRI scan, and what will be the wait time for the proposed MRI machine?
Response: The current wait time/backlog is Newton Wellesley Orthopedic Associates (NWOA) is 20 days for contrast and 2 days for non-contrast. The anticipated wait time for the new scanner will be 2 days for contrast and non-contrast exams. 

If NWOA’s MRI services are not replaced, what are the next closet options for MRI services for the Patient Panel. 
Response: The next closest options for MRI services for the Patient Panel are:
 
Department of Radiology, Newton-Wellesley Hospital
2014 Washington Street Newton, MA 02462
1.1 miles

Boston Breast Diagnostic Center
165 Worcester Street
Wellesley Hills, MA 02481
2.1 miles

Shields MRI of Framingham
14 Cochituate Road, Framingham, 01701-7915
8.4 miles

Responses to DoN Questions 1 states, the scan capacity for the current 1.5T MRI was 8,218 annually in fiscal year (FY) 25 and the scan capacity for the proposed 3T MRI machine is 11,648 scans. 
d. Where will the additional scan volume come from?
Response: MRI unit scan capacity and forecasted scan volume are not the same.  An MRI unit's scan capacity refers to how many patients it can serve efficiently, which depends on scan speed, workflow and infrastructure needs.  The Applicant included a five-year forecast for the Proposed Project on page 6 of the DoN Narrative as well as factors driving need and growth for MRI scans in the Applicant's PSA (pages 6-8).
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