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 APPLICANT QUESTIONS 3
Responses should be sent to DoN staff at DPH.DON@mass.gov
While you may submit each answer as available, please 
· List question number and question for each answer you provide 
· Submit responses as a separate word document, using the above application title and number as a running header and page numbers in the footer 
· We accept answers on a rolling basis however, when providing the answer to the final question, submit all questions and answers in order in one final document.
· Submit responses in WORD or EXCEL; only use PDF’s if absolutely necessary. Whenever possible, include a table in data format (NOT pdf or picture) with the response.
In order for us to review this project in a timely manner, please provide the responses by April 8, 2026.
The Race and Ethnicity demographics were dominated by the “Not collected/ Declined.” The narrative indicates that South Shore Hospital and SIEM’s Electronic Medical Records are linked.
a. Please explain why Race and Ethnicity data from the SSH EMR does not appear to be reflected in the SIEM data.
Response: At this time, SIEM collects this data from the patient during the patient registration process and it is not a linked field/query within SIEM’s interface with SSH EMR.
b. If SIEM does not currently have a connection to the race and ethnicity data of its SSH patients, is the Applicant able to develop a connection to improve race and ethnicity data on SIEM patients.
Response: Yes.  SIEM is in the process of rebuilding its interface with SSH EMR and this field will be included in that interface.
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