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Response to Questions in Email from Lucy Clark on May 4, 2026 1:07 pm

 If transport time is not included in the Business Intelligence (BI) tool’s calculation of utilization, and utilization was 81 percent in 2025, why isn’t there additional capacity or slots available to increase utilization within the unit's current days and hours of operation?
Response: The Applicant begins each service day with a fully booked template of exams.  For reasons such as patient cancellations, patient failure to follow exam prep requirements including NPO (no food or drink, except water), or patients having a glucose level above a recommended level, patients may not be able to be scanned during their scheduled time, leaving open slots.  Positron Emission Tomography-Computed Tomography (PETCT) exam preparations require that patients not eat or drink (other than water) before an exam.  This requirement does not allow the Applicant to backfill same day abandoned exam slots with another patient.

Explain why 81 percent utilization is considered the maximum utilization (indicating need for additional days) for the current number of PET-CT days and operating hours when utilization previously increased to 85 percent in 2023. What factors allowed for the increase in utilization without additional days?
Response: 81 percent is the Applicant’s current average utilization, not the maximum utilization. This average utilization can fluctuate based on the factors outlined above.  The Applicant cannot schedule more exams without additional days as the Applicant begins each day with a fully booked template of exams.  

Timeliness to scan rather than utilization may better reflect the need for increased days of 
service.  PETCT is used primarily to diagnose, stage and monitor treatment efficacy of 
cancer. Research consistently illustrates that timeliness of diagnosis and care is 
a critical factor in cancer outcomes.  The Applicant is currently experiencing a backlog of 
17.1 days for PETCT exams and is forecasting increasing demand for PETCT services in the service area.  Without an increase in services days, patients will experience longer wait times, or be forced to seek care outside of the health care system through which they are receiving services. This can also lead to delays to care and therefore worsening health outcomes.

