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Good morning Lucy,

Please find below responses to the DoN programs recent questions regarding BMIC – 260107717-AM.

Explain the increase and subsequent decrease in the utilization rate.
First, the Applicant acknowledges that in 2023 its utilization rate was 83%, which is higher than the current utilization rate of the service. By way of background, in 2023 the Applicant was working towards fully operationalizing the third DoN approved day of service, approved via project #BMIC-21031112-TS. The Applicant began by operationalizing the third day of service every other Sunday. As backlog and utilization increased, the Applicant fully operationalized the third day of service to every Sunday beginning in November 2023.

Provide any industry standards for PET-CT wait times.
Second, the significance of reducing patient wait times for PET/CT imaging is critical because this technology largely serves patients that have been diagnosed with cancer. PET/CT is the gold-standard for staging and determining treatment efficacy for cancer. Anyone that has received a cancer diagnosis themselves or has a loved one who has been diagnosed can appreciate the mental, physical and financial toll that comes along with this type of diagnosis. Numerous studies show the importance that timely access to cancer care has on clinical outcomes. Oncologists share this same desire to have their patients evaluated as soon as possible. In addition to worsening outcomes, delayed access to oncology care can further disrupt a patient’s life by making them travel further for treatment, seek care at a more expensive location and restart any administrative approvals required to see a different provider thus further delaying the time to treatment.

Given the Holder has experienced higher utilization in the past, could the Holder increase utilization in order to reduce wait times?
The Applicant has reached a utilization rate that requires it to add additional days of service to reduce patient wait times. The clinic is a mobile PETCT service that requires coordination to physically transport the service back and forth. The clinic is therefore limited in its ability to extend hours due to transportation coordination. By adding additional days of service, the Applicant will be able to meet the needs of its patient panel and reduce patient wait times.

Best, Kerry
Kerry Whelan
Vice President of Government Affairs Shields Health
700 Congress Street, Suite 204
Quincy, MA 02169
508-341-3327
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