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June 25,2010

Catrice Williams, Secretary

Cable Television Division

Department of Telecommunications & Cable
1000 Washington Street, Suite 820

Boston, MA 02118-6500

Re: Charter Communications: Record Requests: Docket No. DTC 09-5

Dear Ms. Williams:

Enclosed please find Charter Communications’ (“Charter””) response to the Record Requests per the rate hearing
held on June 8, 2010 concerning the FCC Form 1240 and FCC Form 1205 filings currently under review for 2010
rates.

If you have any further questions or comments please feel free to contact me at (972) 938-9288, x4.

Respectfully yours,

‘/m,@&m @%iﬂ

Melissa Bennett
Senior Regulatory Analyst

enclosures

cc: Vicki DeSantis
Tom C. Cohan
Lindsay DeRoche
Kajal Chattopadhyay
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Armine Simonyan
Michael Mael
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Massachusetts Department of Telecommunications and Energy

Cable Television Division
Record Requests
Charter Communications Docket No. DTC 09-5

FCC Forms 1240

RR#1. Can you please re-file the FCC Form 1240 form reflecting a three-month instead of five-
month period at Line E3?

Person providing the response:
Melissa Bennett, Senior Regulatory Compliance Analyst

Response:
See updated rate filings in Attachment A.




Massachusetts Department of Telecommunications and Energy
Cable Television Division
Record Requests
Charter Communications Docket No. DTC 09-5

FCC Forms 1240

RR#2. Submit an updated version of the rate analysis chart, along with all updated FCC Form
1240 rate filings.

Person providing the response.
Melissa Bennett, Senior Regulatory Compliance Analyst

Response:
See Attachment B for updated rate analysis chart. The current rates and implemented rates
are only different for Southampton as the public access fee was implemented January
2010. See Attachment A for updated rate filings.




Massachusetts Department of Telecommunications and Energy

Cable Television Division
Record Requests
Charter Communications Docket No. DTC 09-5

FCC Forms 1205

RR#3. Explain why the supporting documentation does not match the Form 1205 as filed and file
a revised Form 1205, consistent with the supported documentation in the alternative, if
necessary.

Person providing the response:
Melissa Bennett, Senior Regulatory Compliance Analyst

Response:
See Attachment C.




Massachusetts Department of Telecommunications and Energy
Cable Television Division
Record Requests
Charter Communications Docket No. DTC 09-5

FCC Forms 1240

RR#4. Submit a revised Form 1240 to reflect the changes that the adjusted inflation rate (11 months vs.
12 months) will have on the MPR and other calculations.

Person providing the response:
Melissa Bennett, Senior Regulatory Compliance Analyst

Response:
See updated rate filings in Attachment A.




Massachusetts Department of Telecommunications and Energy
Cable Television Division
Record Requests
Charter Communications Docket No. DTC 09-5

FCC Forms 1240

RR#5. Provide the most recent renewal or license for those communities listed in Information Request
#10, not including Westport.

Person providing the response:
Tom Cohan, Director of Government Relations

Response:
Tom Cohan provided this request on June 16, 2010, under separate cover.




Massachusetts Department of Telecommunications and Energy
Cable Television Division
Record Requests
Charter Communications Docket No. DTC 09-5

FCC Forms 1240

RR#6. Indicate, A, how many digital-only channels are considered part of the basic tier for
Charter's Massachusetts system; and B, what the cost would be for a converter for any basic-only
subscriber who would like to watch those channels, if in fact there are channels which are only
digital.

Person providing the response:
Melissa Bennett, Senior Regulatory Compliance Analyst

Response:
A. See attached channel lineups in Attachment D, as previously submitted with the FCC Form
1240s. Basic (Digital Only) channels are indicated with an asterisk(*) beginning with channel
153 in the Basic section of each lineup.

B. The cost for a converter for any basic-only subscriber to watch these channels is $1.40.




