
RESUBMITTING A REJECTED FILING 

 If a filing is rejected, you can resubmit the filing using this process instead of creating an 

entire new submission envelope from scratch.  Using this process also alerts the Clerk's Office 

that the filing is a resubmission.  At the clerk's discretion, filings can be back-dated to their 

original submission date when the first filing is rejected and a later, conforming filing is 

submitted in its place. 

 

1. On the home screen, a number will appear next to the "Returned" tab indicating how 

many documents have been returned to you by the court for correction since the last time 

you clicked on that tab.  It is important to note that this number resets to zero once you 

look at the returned filings, regardless of whether or not you have corrected the envelope.  

It is incumbent upon the filer to keep track of filings that need to be resubmitted. 

 

 

 Click on the returned tab to see a list of filings that have been returned for correction by 

the court. 
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2. Click the "Actions" button beside the envelope you wish to correct.  In the dropdown 

menu, select "Copy Envelope."  

 
 

 This creates a replica of the envelope that was previously submitted and is need of 

correction: 
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3. Refer to the rejection email from Tyler and/or the eNotice or paper notice from the 

Appeals Court regarding the reasons for the rejection of your envelope: 

 

 

 

4. Correct the issue in the duplicate envelope (note: your issue may not be related to the 

payment account): 
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5. Once you have corrected the issue, complete the Submission Agreements section as you 

would with any other envelope: 

 

Read both agreements through completely. If the answer to the question is yes, check the 

box beside the agreement statement. If the answer is no, either restart the process with a 

redacted document or add a certificate of service to your uploaded document. 

Note: Certificates of service are not required for case initiation. In the event this is a 

case initiating document, just check the box. 

 

6. Click "Continue" 

 

 

7. Review your filing on the next page.  Ensure you corrected the issues outlined in your 

rejection email/notice.  If a correction needs to be made, click the "Back" button on the 

bottom of the page.  If you are sure the envelope is finished, click the blue "Submit" 

button. 
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8. You will see a green notification that your envelope is submitting in the top right of the 

screen.  You will receive an email confirmation of your submission within a few minutes.  

Once the submission has been reviewed in the Clerk's Office, you will receive an email 

notice of acceptance or rejection of your submissions. 

 

 

 

 

 

 

Should you encounter any problems resubmitting an envelope and you are sure you have 

followed the previous steps correctly, please call Tyler Support at 1.800.297.5377 

Please do not call the Clerk's Office with technical support related questions. 
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