Results of MassHealth RFR for Personal Care Management Functions for the
MassHealth Personal Care Attendant (PCA) Program

On May 15, 2019, the Executive Office of Health and Human Services (EOHHS) issued a
Request for Responses (RFR) pursuant to 801 CMR 21.00 to solicit responses from qualified
entities to conduct Personal Care Management (PCM) functions for the MassHealth Personal
Care Attendant (PCA) Program (130 CMR 422.000). PCM functions include a broad range of
support functions that assist Consumers with the management of their PCA services.

As a result of this RFR, the following entities have been selected by EOHHS to enter into
contract negotiations for a contract term commencing January 1, 2020:

AdLib
Arc of South Shore
Boston Center for Independent Living (BCIL)
Center for Living and Working (CLW)
Coastline Elderly Services
Elder Services of Merrimack Valley (ESMV)
Elder Services of Worcester Area (ESWA)
Greater Springfield Senior Services (GSSS)
Independence Associates
LifePath
Northeast ARC
Northeast Independent Living Program (NILP)
Southwest Boston Senior Services (Ethos)
Stavros Center for Independent Living
Tempus Unlimited
Tri-Valley Elder Services
United Cerebral Palsy Association of Metro Boston (UCP)
WestMass ElderCare



