Retailer Readiness Guide: Transitioning to EBT Chip/Tap Technology
As the transition from traditional Magstripe EBT cards to secure Chip/Tap begins, all retailers must take action to ensure they can continue accepting EBT transactions. Retailers who do not complete the necessary POS upgrades will no longer be able to process EBT transactions after the full transition to chip/tap. You will also receive important correspondence from DTA regarding this transition. Please do not ignore these communications, as they will contain mandatory actions and deadlines. 
This guide walks you through the steps you are required to take, starting with your POS provider and ending with remote or in-store readiness testing.  

Step 1: Contact Your POS Provider Today!
Your first and most important step is to reach out to your POS provider immediately. Tell them you need to upgrade your system to accept Chip/Tap transactions. 
While acceptance of full Chip/Tap is strongly encouraged, your POS must support one of the following:
· Full Chip/Tap support
· ECL fallback (*This is the minimum requirement and allows the transaction to use the magstripe if the chip cannot be read, ensuring uninterrupted service to cardholders).
When you speak with your POS provider, let them know that EBT Chip/Tap transactions are different from standard debit/credit chip card transactions. They must enable support for the following: 
1. Standard EMV chips
2. Both contact only and dual interface (chip and tap) cards
3. A new EBT Application Identifier (AID): A0000000044542
4. A 220-service code on Track II of the magstripe

Step 2: Verify That Your System Is Chip/Tap Ready
Once your POS provider completes the required upgrades, your next step is to confirm that the system truly works as required by requesting an EBT test card from DTA’s EBT processor, FIS Global. To request your free test card email emv.ebt@fisglobal.com with your store name, contact name, and mailing address where a test card should be sent, in the email. An unfunded test card will be sent to you via UPS within a few days.
Step 3: Perform Two Transactions in a Live Store Environment
Once you’ve received your test card and have verified that your POS system has been upgraded you must perform two live test transactions in your store to confirm Chip/Tap functionality. This will ensure that your device can properly process EBT Chip/Tap transactions.
· Test transaction #1: Insert the test card into the chip reader
· Test transaction #2: Tap the test card on the contactless reader.
A successful test will display a “denied” or “cardholder not found” response.

Step 4: Email the Test Results to FIS
Once you’ve completed both tests, email the following information to emv.ebt@fisglobal.com: 
· Store name
· Date and time of both transactions
FIS will review your results and confirm your device’s readiness via email. Depending on the device’s readiness additional action may be needed. 
· Chip/Tap Ready: No further action is needed.
· ECL Fallback Ready: Contact your POS provider and ask when full chip/tap functionality will be enabled.
· Magstripe Only: Work with your POS provider immediately to upgrade your system to at least ECL fallback (however, full chip/tap readiness is preferred).

Step 5: Complete Your Required In-Store Test with DTA
If your test transaction indicates that your device is Chip/Tap ready, you will not need to complete an in-store test.  If your device is not Chip/Tap ready an in-store test is mandatory so that DTA can confirm that your system can accept Chip/Tap Card or Tap to Pay transactions

Email DTA to Request and Schedule In-Store Testing
Once you have completed your test transactions, email DTA.EBT@mass.gov to:
· Confirm your readiness
· Confirm if an in-store test is required
Your store is not considered fully ready until this step is completed.

Step 4: Prepare Your Cashiers!
Your cashiers play an important role in the successful transition to Chip/Tap cards and help ensure a smooth rollout and reduce confusion for customers. Make sure front-end staff are informed that:
· New Chip cards are being mailed to cardholders
· The cards have a new look
· The checkout process has changed (clients will insert or tap their card, instead of only being able to swipe their card)
· Make sure there is no manual card entry

Requesting an EBT Chip/Tap Test Card
Complete the following steps to request an EBT Chip/Tap test card and test your POS system in-store. Once you contact FIS, they can tell you if your POS is ready to accept chip/tap transactions for EBT.

Step 1: Request a Test Card
FIS Global is Massachusetts’ EBT processor and works with Massachusetts and USDA to help retailers prepare.
 To check if your POS system is:
· Chip/Tap Ready
· Fallback Ready (magnetic swipe only)
· Not Ready
FIS will send you a free EMV EBT test card.
 Email EMV.EBT@fisglobal.com  with your store name, contact name, and mailing address.
 A non-funded EBT chip card will arrive in a few days via UPS.
 
Step 2: Test Your POS
In a live store environment, please perform two transactions:
· Chip insert
· Contactless tap
· If prompted, you may swipe the card.
 A successful test will show a denied or “cardholder not found” response.
 
Step 3: After Testing
Email your store name and day/time of your transactions to EMV.EBT@fisglobal.com. FIS will review and confirm your device EMV readiness status via email.
 
Step 4: Next Steps (based on test results)
· Chip/Tap Ready – No further action needed.
· ECL Fallback Ready – Contact your POS provider and ask when they will enable chip/tap.
· Magstripe Only – Call your POS provider today to upgrade to at least fallback readiness; chip/tap readiness is preferred.
 
If contacting your POS provider, share your test card results and request that your devices be updated. Tell your POS provider that the new chip cards will use:
· Contact and Tap technology
· New EBT Application Identifier (AID) A0000000044542
· 220 service code on Track II of the magstripe
· If your POS service provider needs more information, tell them to contact their Third-Party Processor (TPP)



Frequently Asked Questions
Question: What if I don’t know who my POS provider is?
We often find that the person you call for help when your POS isn’t working is the best place to start! Additionally, many retailers have reported that they have found it helpful to consult their POS instruction manual.

Question: Who do I contact If I need help? 
If have completed the steps above and after you’ve contacted your POS provider but still need assistance, please email DTA.EBT@mass.gov 

Question: How will the transition to Chip/Tap to Pay impact my store?
The impact should be minimal!  Customers will still be able to purchase the same items with their new EBT Chip Cards.  Customers should be encouraged to attempt a chip or tap transaction before swiping the magnetic strip of their card first. 

Question: I am responsible for more than one store.  Can I use the same Test EBT card for all of them?
We strongly recommend having several test cards, so that each store is able to complete testing efficiently, or without having to share a single card. 

Question: Where can I go to find more information?
FNS provides a full set of technical and operational materials to support your transition, including standards, instructions, and test scripts. These documents contain detailed guidance to help you prepare, test, and validate your system.
· National Grocers Association 
EBT Chip Cards - National Grocers Association
· X9.58‑2024 EBT Transaction Standards: American National Standards Institute
ANSI X9.58-2024 - Financial transaction messages - Electronic Benefits Transfer (EBT) - Supplemental Nutrition Assistance Program (SNAP) and cash benefit programs
· Retailer Instructions for EMV/Tap to Pay Transactions 
Retailer Instructions for SNAP EBT Chip Card Transactions at Point of Sale | Food and Nutrition Service
· ECL Testing Instructions
EBT Chip Card Implementation Details for Retailers
· ECL Test Scripts 
ECL Fallback Test Scripts
· EMV Chip Card Testing Instructions
EBT Chip Card Implementation Details for Retailers
· EMV Test Scripts
snap-ebt-chip-pos-retailer-test-scripts-053024.xlsx
[image: ]
image1.png
: i
I

[P
j 22| ) lrensitione!
SN ,
\

I Cf \}
\‘ \\ \ o "‘ [l il
\ /// Aesiistaince




