
 Returning Applicants – How to Search for your Application and Create a CHAMP Account 

For Applicants to state-aided public housing who have previously applied on paper at a Local Housing 

Authority but have never accessed their application online using CHAMP 

Step 1: Go to https://mass.gov/applyforpublichousing 

This is the CHAMP website where you can apply for state-aided public housing online 

 

 

 

 

 

 

 

 

 

 

 

Select your preferred language – Currently the CHAMP application is available in English, Spanish, Chinese, Haitian 

Creole, Khmer, Portuguese, Russian, and Vietnamese. 

Click “Get Started” 

Step 2: Click “Begin” on the right side of the page to create a new CHAMP account 

 

 

 

 

 

 

 

 

 

 

 

 

https://mass.gov/applyforpublichousing


Step 3: Search for a previous application using your first name, last name, and date of birth (these are 

required fields) and any of the following: 

 Your Social Security Number  
OR 

 The Local Housing Authority where you previously applied and your application control number 
 OR  
 Your CHAMP application ID number   
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Required 



Next, you will be asked to create a username and password so that you can access and update your CHAMP application 

in the future. When you first create an account you will be required to use an email address as your username, if you 

do not have an email address you can either create one online, or submit a paper CHAMP application. If you ever forget 

your password, the email you choose for a username will be used to recover your account. 

Create a password using the rules shown below, select your preferred language, and click “I’m not a robot.” Complete 

the security check and click “CHECK THE SYSTEM.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[Continued] 

Email Required  



Step 4: Once you have clicked “CHECK THE SYSTEM” there are two potential outcomes 

 

Outcome 1: You clicked the “CHECK THE SYSTEM” button and CHAMP could not find your application. If this 

happens, you can either try searching again with different information or contact a Local Housing Authority for 

assistance.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Just because CHAMP cannot find you does not mean your previously submitted paper application is not in CHAMP. If 

you are certain you have applied for state-aided public housing before, please contact a Local Housing Authority and 

they will be able to assist you. Remember, it is always better to access your previously submitted application as it will 

have the timestamp from when you originally applied.  

 

 

 

 

 

 

https://www.mass.gov/service-details/local-housing-authority-contact-listing
https://www.mass.gov/service-details/local-housing-authority-contact-listing


Outcome 2: You were able to find your existing application in CHAMP.  

Before you can make updates to your existing application, you will be asked to review your personal information and 

complete the Fair Information Practices Act Statement of Rights and Notice to Applicants.  

After you have read and understood the Fair Information and Practices Statement of Rights and Notice to Applicants 

check the box at the bottom of the page and click “I ACCEPT.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select “I need to start over” if you 

would like to make any changes. 



Step 5: After you have reached the Applicant Homepage, follow these steps to update the information from 

your previous application: 

If your previously submitted application was incomplete, you will see an alert that says “Your application isn’t submitted 

yet!” You will not be on any housing authority waitlists until you have successfully completed your application including: 

“My Application Form” (Step 1) – Including Head of Household Information, Housing Type, Current Housing Situation, 

Employment and Veteran Status, Accessibility, and Household Makeup.  

“Add Housing Selections” (Step 2) – Apply to housing programs by making selections at specific housing authorities. 

“Review and Submit Your Application” (Step 3) – Your application will not be added to a waitlist until you have filled in 

all the required (*) fields, reviewed your application, and clicked 

“Submit.” 

The CHAMP application has six sections where applicants need to provide information. Click on “WORK ON MY 
APPLICATION FORM” and follow the directions on each page. 
 
Once you have completed the required fields in the first three sections, reviewed your application, and clicked “Submit” 
your application will be added to the waitlist(s) at each housing authority you have selected in Step 2, Housing 
Selections. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


