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	Provider
RIVERSIDE INDUSTRIES INC
Review Dates
4/25/2018 - 5/1/2018
Service Enhancement 
Meeting Date
5/14/2018
Survey Team
Susan Dudley-Oxx
Melanie McNamara (TL)
Citizen Volunteers

	


		
		Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
2 location(s) 8 audit (s) 
Full Review
59 / 62 2 Year License 05/14/2018 -  05/14/2020
35 / 36 Certified 05/14/2018 -  05/14/2020
Community Based Day Services
1 location(s) 3 audit (s) 
Full Review
13 / 14
Employment Support Services
1 location(s) 5 audit (s) 
Full Review
16 / 16
Planning and Quality Management
Full Review
6 / 6

		

	


	
	
	

	EXECUTIVE SUMMARY :

	
	

	
	
	

	Riverside Industries Incorporated (RSI) is a large nonprofit agency located in in downtown Easthampton, MA.  Services funded through the Department of Developmental Services include supports for individuals to be engaged in employment supports and community-based day supports (CBDS).   Individuals who receive services reside in the Franklin, Hampshire and Hampden counties of western Massachusetts. The current survey represented a full licensing and full certification review of the employment/day service group.
Since the last survey, completed in February 2016, RSI had concluded its phase down of center-based work and continued to create greater opportunities in the areas of employment and community-based day services.  There had been an expansion of employment in two of the agency's business enterprises: the gardening crew and the lawn crew service which now has four to five new customers each week.  Within CBDS many new opportunities for community outings, volunteering, job skills training and art and craft classes were developed; and an outings database was created with close to two hundred places to explore.  
Overall results indicate the agency's employment/day service group was highly successful in addressing licensing standards.  The agency had effective systems in place to ensure the health and safety of individuals.  All required annual inspections had been completed for the locations sampled in the review.  Fire drills had also been conducted as required.  Tracking was in place to ensure staff received training in health and safety areas, including individual specific health care protocols and diets. In regards to communication and human rights, the agency had regular contact with families based on individuals' needs as well as provided families with required information.  

Among the many areas of strengths of the agency is its ability to recruit and retain knowledgeable, well trained staff. RSI continued to demonstrate its capacity to provide high quality services and supports to individuals. The agency continued to report a high staff retention rate with a number of staff, who have been with the agency for many years, a finding that has been consistent across several survey cycles.  During interviews, staff demonstrated strong knowledge of the individuals' interests, abilities and support needs.  Within each program area and at work sites key information that highlighted each individual's unique needs in a succinct, easy to read format was readily available. This promoted staff consistency and approach when supporting individuals. 

Riverside continued to exhibit a strong commitment and accompanying practices to ensure that each individual was supported to assess and meet ISP goals and preferences.  Ongoing input from individuals was sought through the utilization of a pre-ISP questionnaire, a post ISP meeting to review identified goals and objectives, and quarterly review of ISP goals.  In some instances, individuals were also involved in data collection related to goal tracking.  During interviews, staff clearly demonstrated a level of commitment to helping people succeed.  Findings clearly indicated people were experiencing success in goal achievement. 

In the areas subject to certification particular areas of strength were seen in various practices the agency had in place to encourage individuals' choice, control and growth, and provide meaningful day activities.  Individuals were also provided with the necessary supports to promote independence at both CBDS and work sites.  As stated previously, new CBDS opportunities were developed which afforded individuals the opportunity to receive supports that were based on their expressed interests and preferences.  These areas of interest and how individuals spent their day was revisited at ISP time, monthly during the schedule planning, weekly when they would pick which activities to participate in and finally daily.  Consistent with individuals' wishes and preferences, there was a good balance of activities that promoted opportunities to explore the community and supported their connections with others.  

A number of positive outcome were noted in the career development procedures used by the agency for individuals receiving employment supports.  All of the individuals in the sample had been in their current employment for two or more years, and were making minimum wage or higher in their current employment.  There was a mechanism to ensure they each had benefit explanations as well as individualized performance reviews.  Employment accommodations were provided in a manner conducive to promoting independence on the job, enhancing retention and focusing on skill development both professional and interpersonal.  

In addition to the strengths identified in this report, findings also indicated areas in which Riverside Industries should focus further attention.  In licensing areas, restraint reports must be reviewed within the required timelines.  Media release consents should meet all of the required standards.  The agency will also need to ensure that hot water temperatures measure at or below 110'F.  In the area of certification, the use of assistive technology to maximize independence will need to be assessed for individuals participating in CBDS services.    

As a result of the current licensing and certification review, Riverside Industries will receive a Two-Year License and Two-Year Certification for its Employment/Day Supports group.  Follow-up will be conducted by Riverside Industries on all licensing standards receiving a rating of not met during the course of the survey.  The results of this follow-up will be reported by the agency to OQE within sixty days.

	


				
	LICENSURE FINDINGS
			
				
			Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Employment and Day Supports
50/52
2/52
    Community Based Day Services
    Employment Support Services

Critical Indicators
8/8
0/8
Total
59/62
3/62
95%
2 Year License
# indicators for 60 Day Follow-up
3
	
				
	Organizational Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L65
Restraint reports are submitted within required timelines.
All restraint reports need to be completed within three days of an incident and reviewed by a restraint manager within five days.  


	
	

	
	
	

	Employment/Day Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L15
Hot water temperature tests between 110 and 120 degrees (as of 1/2014).
The agency will need to ensure that hot water temperatures measure at or below 110¿F in all building zones.  
 L55
Informed consent is obtained from individuals or their guardians when required; Individuals or their guardians know that they have the right to withdraw consent.
Media release consents should meet all of the required standards.  Specifically, the consent to use one's photo needs to explicitly outline the scope and duration of the consent and its intended usage.  This should include the duration or distribution as required.

	
	


	
	

	CERTIFICATION FINDINGS
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
6/6
0/6
Employment and Day Supports
29/30
1/30
Community Based Day Services
13/14
1/14
Employment Support Services
16/16
0/16
TOTAL
35/36
1/36
97%
Certified
Community Based Day Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C54
Individuals have the assistive technology and/or modifications to maximize independence. 
For individuals receiving day and employment supports, there was no evidence that assessments were conducted or another system in place to determine whether assistive technology or other adaptations might benefit individuals in order to maximize their independence and reduce their reliance on staff. The agency needs to develop a process to proactively identify and utilize all forms of assistive technology that would allow individuals to gain greater independence.




	


	

	
	

	
	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	
	

	
	
	
	
	
	

	
	Organizational: RIVERSIDE INDUSTRIES INC

	
	
	

	
	
	
	
	
	

	Indicator #
Indicator
Met/Rated
Rating(Met,Not Met,NotRated)

 L2
Abuse/neglect reporting
2/2
Met
 L3
Immediate Action
2/2
Met
 L4
Action taken
2/2
Met
 L48
HRC
2/2
Met
 L65
Restraint report submit
1/6
Not Met(16.67 % )
 L66
HRC restraint review
6/6
Met
 L74
Screen employees
4/4
Met
 L75
Qualified staff
1/1
Met
 L76
Track trainings
6/6
Met
 L83
HR training
6/6
Met

	
	


	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	

	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I
5/5
3/3
8/8
Met
 L5
Safety Plan
L
1/1
1/1
2/2
Met

 L6
Evacuation
L
1/1
1/1
2/2
Met
 L7
Fire Drills
L
1/1
1/1
2/2
Met
 L8
Emergency Fact Sheets
I
5/5
3/3
8/8
Met
 L9
Safe use of equipment
L
1/1
1/1
2/2
Met

 L11
Required inspections
L
1/1
1/1
2/2
Met

 L12
Smoke detectors
L
1/1
1/1
2/2
Met

 L13
Clean location
L
1/1
1/1
2/2
Met
 L14
Site in good repair
L
1/1
1/1
2/2
Met
 L15
Hot water
L
1/1
0/1
1/2
Not Met
(50.0 %)
 L16
Accessibility
L
1/1
1/1
2/2
Met
 L17
Egress at grade 
L
1/1
1/1
2/2
Met
 L18
Above grade egress
L
1/1
1/1
2/2
Met
 L20
Exit doors
L
1/1
1/1
2/2
Met
 L21
Safe electrical equipment
L
1/1
1/1
2/2
Met
 L22
Well-maintained appliances
L
1/1
1/1
2/2
Met
 L25
Dangerous substances
L
1/1
1/1
2/2
Met
 L26
Walkway safety
L
1/1
1/1
2/2
Met
 L28
Flammables
L
1/1
1/1
2/2
Met
 L29
Rubbish/combustibles
L
1/1
1/1
2/2
Met
 L31
Communication method
I
5/5
3/3
8/8
Met
 L32
Verbal & written
I
5/5
3/3
8/8
Met
 L37
Prompt treatment
I
5/5
3/3
8/8
Met

 L38
Physician's orders
I
2/2
3/3
5/5
Met
 L39
Dietary requirements
I
2/2
3/3
5/5
Met
 L45
Medication storage
L
1/1
1/1
Met

 L46
Med. Administration
I
3/3
3/3
Met
 L49
Informed of human rights
I
5/5
3/3
8/8
Met
 L50
Respectful Comm.
L
1/1
1/1
2/2
Met
 L51
Possessions
I
5/5
3/3
8/8
Met
 L52
Phone calls
I
5/5
3/3
8/8
Met
 L54
Privacy
L
1/1
1/1
2/2
Met
 L55
Informed consent
I
0/1
1/2
1/3
Not Met
(33.33 %)
 L61
Health protection in ISP
I
3/3
3/3
Met
 L62
Health protection review
I
3/3
3/3
Met
 L63
Med. treatment plan form
I
1/1
1/1
Met
 L64
Med. treatment plan rev.
I
1/1
1/1
Met
 L67
Money mgmt. plan
I
1/1
1/1
Met
 L68
Funds expenditure
I
1/1
1/1
Met
 L69
Expenditure tracking
I
1/1
1/1
Met
 L72
DOL requirements
I
1/1
1/1
Met
 L77
Unique needs training
I
5/5
3/3
8/8
Met
 L79
Restraint training
L
1/1
1/1
Met
 L80
Symptoms of illness
L
1/1
1/1
2/2
Met
 L81
Medical emergency
L
1/1
1/1
2/2
Met

 L82
Medication admin.
L
1/1
1/1
Met
 L84
Health protect. Training
I
2/2
2/2
Met
 L85
Supervision 
L
1/1
1/1
2/2
Met
 L86
Required assessments
I
4/5
3/3
7/8
Met
(87.50 %)
 L87
Support strategies
I
4/5
3/3
7/8
Met
(87.50 %)
 L88
Strategies implemented
I
5/5
3/3
8/8
Met
#Std. Met/# 52 Indicator
50/52
Total Score
59/62
95.16%

	

	
	
	
	
	
	

	
	MASTER SCORE SHEET CERTIFICATION

	
	
	

	
	
	
	
	
	

	Certification - Planning and Quality Management
Indicator #
Indicator
Met/Rated
Rating
 C1
Provider data collection
1/1
Met
 C2
Data analysis
1/1
Met
 C3
Service satisfaction
1/1
Met
 C4
Utilizes input from stakeholders
1/1
Met
 C5
Measure progress
1/1
Met
 C6
Future directions planning
1/1
Met

	

	
	
	
	
	
	

	Community Based Day Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
3/3
Met
 C8
Family/guardian communication
3/3
Met
 C13
Skills to maximize independence 
3/3
Met
 C37
Interpersonal skills for work
3/3
Met
 C40
Community involvement interest
3/3
Met
 C41
Activities participation
3/3
Met
 C42
Connection to others
3/3
Met
 C43
Maintain & enhance relationship
3/3
Met
 C44
Job exploration
2/2
Met
 C45
Revisit decisions
3/3
Met
 C46
Use of generic resources
3/3
Met
 C47
Transportation to/ from community
3/3
Met
 C51
Ongoing satisfaction with services/ supports
3/3
Met
 C54
Assistive technology
2/3
Not Met (66.67 %)
Employment Support Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
5/5
Met
 C8
Family/guardian communication
5/5
Met
 C27
Job benefit education
1/1
Met
 C28
Relationships w/businesses
1/1
Met
 C30
Work in integrated settings
4/5
Met (80.0 %)
 C31
Job accommodations
5/5
Met
 C32
At least minimum wages earned
5/5
Met
 C33
Employee benefits explained
5/5
Met
 C34
Support to promote success
5/5
Met
 C35
Feedback on job performance
5/5
Met
 C36
Supports to enhance retention
5/5
Met
 C37
Interpersonal skills for work
5/5
Met
 C47
Transportation to/ from community
5/5
Met
 C50
Involvement/ part of the Workplace culture
5/5
Met
 C51
Ongoing satisfaction with services/ supports
5/5
Met
 C54
Assistive technology
5/5
Met
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