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	Provider:
RIVERSIDE INDUSTRIES INC
Provider Address:
One Cottage St , Easthampton
Name of Person
Completing Form:
Kyle Schaller
Date(s) of Review:
14-MAY-18 to 05-JUL-18

	

	
	
	

	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
2/2
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	Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L65
Indicator
Restraint report submit
Area Need Improvement
All restraint reports need to be completed within three days of an incident and reviewed by a restraint manager within five days.  
Process Utilized to correct and review indicator
Staff were retrained on process including deadlines.  A new administrator was also trained to fill in for vacations.
Status at follow-up
No restraints occurred during 60 days.
Rating
Not Rated
Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L15
Indicator
Hot water
Area Need Improvement
The agency will need to ensure that hot water temperatures measure at or below 110¿F in all building zones.  
Process Utilized to correct and review indicator
Replaced the element in the hot water heater and turned the heat adjustment down.  Adjusted heat control for the bathroom in B-5.
Status at follow-up
Both areas were retested and temperature fell within guideline.
Rating
Met
Indicator #
L55
Indicator
Informed consent
Area Need Improvement
Media release consents should meet all of the required standards.  Specifically, the consent to use one's photo need to explicitly outline the scope and duration of the consent and it's intended usage.  This should include the duration or distribution as required.
Process Utilized to correct and review indicator
Revised form to include description of photo, duration or distribution information and nature of web based media.  Bolded "each usage requires a separate form".  Retrained staff on new forms.  Re-requested and received permission using new form for all photos and stories currently in use (ie: website, brochure).
Status at follow-up
Selected five employment and six CBDS clients for review.  Two of eleven had release forms both using the revised form.
Rating
Met
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