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Program Updates

g OPUS

Vehicle Inspection Equipment Upgrade —
OPUS

Replace and calibrate new equipment at
1,758 inspection stations (1,838 workstations)
Opus has completed all workstation installs
that are being utilized

46 stations still need new cameras to be
installed by station owners

Workstation Equipment Upgrade -
IDEMIA

Replace workstations in all Service Centers
and AAA locations including peripheral
equipment — 347 workstations

Installs will be done off-hours during the
week and on weekends

As of November 19th, 262 workstations
installed (42 in AAA locations and 220
workstations in Service Centers)

Installs began in August and forecasted to
complete AAA in November and Service
Centers in January 2026
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Commercial Program 2025 Annual Program Review

- Federal Motor Carrier Safety Administration (FMCSA) initiated Annuall Program Review in
August 2025.

« RMV completed checklist and submitted required information in October

- FMCSA indicated there were no new findings

#d FMCSA

@ rederal Motor Carrier Safety Administration
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Redesigned Disability Placard

The new placard features several
improvements:

A modern design incorporating the widely
accepted universal accessibility logo
Durable material embedded with security
features to deter fraud

Bilingual instructions in both English and
Spanish

Parking benefits will remain the same and
both versions of placard are valid until
expiration

New design and process reduces the
processing time by 25%

Disabled Persons
Parking ldentification Placard

ol

For use in private passenger
vehicle only

Commonwealth of

Massachusetts

Important: Remove before driving vehicle

NON-TRANSFERABLE

WARNING

Wrongful use by any
other person carries

60 day loss of license,
placard revocation, $500
fine for 1st offense. $50
fine for covering placard
number/date.

PHOTO will be
here
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AAA presented Reglstrar OgllVIe with "Innovations in Public Safety Partnership Awards” for RMV’s Enhanced
the Traffic Safety Hero of the Year State ID Program with the Department of Corrections on November 17th,

award on November 5th
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