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DDS STATEWIDE ADVISORY COUNCIL 
Meeting Minutes
Location:	Remote

Date:		May 21, 2021

Attendance
Christine Shane, Susan Barber, Maital Levy, Lusa Lo, Jeanne Clapper, Diane Glennon, Sue Loring, Maren Jacobs, Bob Putnam, Jose Costa, Alexandra Nadworny. DDS: Commissioner Jane Ryder, Elizabeth Morse, Nick Dantzer, Chris Klaskin, Michelle Harris, Chris Thompson, Elizabeth Sandblom, Julia Anderson, Tim Cahill, Joseph Weru & Victor Hernandez 
Agenda Items

1) Chair Christine Shane opened the meeting and the minutes of April 23, 2021 were approved.

2) Jose Costa, Bob Putnam, Michelle Harris, and Julia Anderson presented on the survey of CAB members regarding DDS communication during the pandemic. The purpose was to look at the data for future emergencies and how DDS can maximize the communication. This was a survey of DDS CAB members who are family members and individuals. There were 239 responses, half of those individuals living with a family member. 59% of respondants were satisfied or very satisfied with he communication they received from DDS. The others received their communication from their service provider or from fellow CAB members. A very small amount responded that they were dissatisfied with the communication.  When asked, the vast majority stated their communication preference was by email. With regards to the preferred frequency of communication within the context of an ongoing crisis, like COVID, the two highest answers were people wanted either weekly communication, or monthly communication. Other SAC members discussed the possibilities of using social media vs. the use of email. Utilizing social media is less complicated than compiling emails and keeping them updated.

3) Joseph Weru, DDS Dir. of Human Rights, gave a presentation of the roles and responsibilities of the Office of Human Rights (OHR). The DDS OHR is a system of safeguards to affirm, promote and protect the rights of the people whom we serve. These include the civil and constitutional rights which are given to all of us. There are also regulatory rights for DDS individuals which address the manner in which DDS and provider agencies provide services and supports. The DDS OHR is a direct resource to individuals, families, providers, and DDS in supporting individuals to exercise their rights. When unreasonable risks to the health or safety of a person or others require consideration of a limit of one or more basic human rights, the following principles must be followed: 1) there must be a good compelling reason for considering a restriction of one’s rights, 2) the least restrictive means available to accomplish the goal must have been identified, 3) all restrictions must be balanced with treatment or teaching to improve the person’s condition and lessen the need for restrictions/intrusions and 4) due process principles require a review of the consent and the review of the  procedures equal to level of intrusion, including the approval of any restriction by the human rights committee. A SAC member raised a concern about healthy choices and the ability to make healthy choices when someone's limited verbal skills require some support from others to be able to understand what those choices are. It may require training for the individual.  

4) Chris Thompson, DDS Chief of Staff gave a summary of some of the things DDS is working on when the emergency status is lifted. We will be looking at all of our policies and guidance that have been put in place since the pandemic started. In some cases revising them or rescinding them so that we can move on to the next phase. We do not want to lose all the other ground we have gained on infection control over the past year. We will have more updates soon on what that means for our programs.


5) Chair Shane adjourned the meeting.
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