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IRUT #1: myRMYV Online Service Center 4909 WR Afddie H31

Il 390 R WY M P AT 3 Mass.Gov/MyRMV BRIRI® BT TG $Y 1 T I
ISR fdS! Wiet 3R T ISt & Mass. Gov/MyRMV &l B |

o TFE UUTGHCH HIeR digHIah! SRS, (Registry of Motor Vehicles, RMV) 3 foTg & datsl
Mass.Gov/RMVTR STU |

TIXUT #2: Reservations/Appointments &1 T B |

® - Mass.gov

MASS.GOV LOCATIONS REAL ID INFORMATION

Q

myRMYV Online Service Center

Reservations/Appointments Access My Profile Business Services

Professional Licenses Renew My Registration Renew My Driver's License
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TUT #3: Schedule a Service Center Appointment &1 T4 B3 |

Scheduling Services

Need an appointment for a Road Test, a Hearing, or a
Service Center visit? Click the option below.

> Schedule a Service Center Appointment I

> Schedule 3 Road Test

> Make or Cancel a Hearing Reservation

More...

WUT #4: I'm not a robot &1 TIT B AR Next T |

4 Home

Schedule an Appointment at a RMV Service Center

nsinuctions

Get Ready

You are about to reguest an RMV Senvice Center Appoirtment
Baged on the regueshed nesson for your vish, you will sither be placed on & waillist or immedistely puansriesd SO b0 schedule your sppairtment

Trmi rrt mi robot E

AT

LCancel Previoun I Hewl 3
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¥ Mass.gov
MASS.GOV LOCATIONS REAL ID INFORMATION
< Home

Schedule Your Appointment at an RMV Service Center

Instructions Customer Information

Contact Information

First Name Phone Country

JOHN USA v
Last Name Phone

SMITH (999) 999-9999

Email Preferred Language
myemail@yahoo.com English v

Confirm Email

myemail@yahoo.com

Cancel < Previous m

ORI #6: First Time Driver’s License or Identification Card and Learner’s
Permit Services &1 a4 $3 3T Next g1

Schedule Your Appointment at an RMV Service Center

3 () ] o

Instructions Customer Information Select Category

What would you like to schedule?

Commercial Driver Services

Commaercial driver's license (CDL) services for Class A, B, and C for existing CDL holders or first-time commercial driver services such as renewing your CDL, applying for a commercial
learner's permit, or transferring your out of state CDL to Massachusetts.

Driver’s License and ID Services for Existing MA Driver’s License and ID Holders

Driver's license services for Class D and Class M and identification card services such as renewal of your driver’s license or ID card, upgrade to a REAL ID from a standard driver's license or
ID card, change of information (name, etc.) on your current driver’s license or ID card.

First Time Driver’s License or Identification Card and Learner’s Permit Services
First time applicant services such as applying for a Class D ar M leamer's permit, applying for a Mass ID card, applying for a Liquor ID card, transferring your out of state passenger, or
matorcycle license.

A
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TRUT #7: Apply for a Learner’s Permit &1 99 &< 3 Nextg|

Instructions ustomer Information

What service would you like to schedule?

Apply for a Learner’s Permit
Select this transaction

t0 apply for 2 Class D (passenger) or Class M (motorcycle) permit

Transfer My Out of State License to Mass
Select this transaction to transfer your passenger and/or motorcycle license from a US state, Canada, Mexico, or US territo

Apply for a Mass ID
Select this transaction to

apply for a non-driver identification card

Apply for a Liquor ID
Select this transaction to apply for a non-driver liquor identification card.

TROT #8: Ul Hg BT IYd FIA P ﬁl’Q First, Second, and/or Third Location
Preference @ STd H fRUA ST SIS BT I B 3R Next TH |

o HAA TP (1) VUM DI MAWDdI g, AT Al A (3) SITHT-T RITT BT T fobaT

ST ® Y 3ifie Frgf Sucteudr gt 21

o TS WF T P 37 Iuarsy Frgfaaat 1 ufewra ueflRia sxar 81 g s

et o1 aaam™ T 3R SUASIT BT SFIAH U Bl ¢ |

Schedule Your Appointment at an RMV Service Center

Instructions

Custemer Information

ervice Center Location Preferences
First Preference  Haymarket - 0% Available
Second Preference  Nantucket - 34% Available

Third Preference  Watertown - 0% Available

MA RMV TGTG SHTeirgT Qo7 &9/
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TROT #9: AR AFPRI DI THIET B 3R Submit T |

Review and Submit J§ IR AR Appointment Information, Customer Information3fiY
Service Center Location Preferences @1 HI&T & |

o Bz Yl URadH a1 YR HRA & AT Back TH|

o TP TR I B &b a1 [ I+l THpRY T8 8, Submit BT TG B
o fe 3MMU Submit & B €, Y MUPT SRy FHTiera 7Y forar smem|

o U®H 3HA I8 YIS T ¢ b SUD! a3 defere § @1 11 €, We [t T4 s3d
Ud WR 379 forar Smem|

Schedule Your Appointment at an RMV Service Center

tions Customer Information Select Category Select Service t Location Summary

Review and Submit

Appointment Information
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W1 #10: Confirmation I8 3@ 3R Gfsd &9 |

o U Bl 3 FIGTR <& & WA & T Confirmation S TR Printable View &1
TG B

o 3T W@f & ﬁ‘m Confirmation J§ A9 B

Confirmation

s REGISTRY G MOTOR VEWCLES

ed e been placed
rovided personalized lin our se poi
MassDOT is currently working to develop its Statewide Long Range Transportation Plan. Please visit 7
https /Avwwwi mass. gov/beyond-mobility for more information, to leam more, leave comments, and participate in massDO
other opportunities for input
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Appointment Reguest Information
Appointment Reguested: Apply for a Learner’s Permit
RV Locations selected: North Adams

Customer Infarmation
MName:

Phone Number:
Email:

Dear RMV Customer -
Due to the high demand for Learner’s Permit zppaintments at the location(s) you selected, the RMV has added you to our virtuzl waitlist.

*  As soon as an appointment becomes available, we will send you an email. The email will have a personalized link that will let you see the RMV appointment calendar.
+ Toensure you receive the email and respond within the timeframe,
o Please check your email daily for the link to schedule an appointment. The emazil subject line will be ‘Learner's Permit Appointment Availzbility'.
o Your personalized link will be sent ezrly in the morning on a Monday, Tuesday, Wednesday, Thursday, or Friday (ne links are sent out on Saturdays or Sundays).
o Please set your spam filter to not block emails from this address
+  When an appointment becomes available at one of the sites you have marked preferred, you will need to dick on the link included in the email within 24 hours. If you fail to
uze the link sent within the time allowed, you will need to start over and be zdded to the waitlist again.
#  Thiz link will include a5 many scheduling options as are available st one of the locations you have marked preferred. At popular RMVY locations, like Watertown,
Haymarket/Boston, and Braintres, your date and time opticns are likely to be limitzd as indicatad on the location preference selection page.
+  |f you would prefer to changs your location options or check to zee which locations have the greatest availability, you will be able to resubmit your information and your
location preferences.
+  Pleaze note that Learner’s Permit appointmenits are in high demand in and zround the Metra Boston area. You may find more availability outside the Metro Boston area.

Thank yaou for your patience.

Sincerely,
The Mazsachusetts Registry of Motor Vehices

As of July 1, 2023, Mossochusetts no longer requires customers to provide proof of lowful presence to obtain o Standard (Class O or M) Driver’s License, as required by the Work and
Family Mobility Act. For mare information, visit www. moss.gov/ wima.

Translations of this email are available: English, Espafiol, Portupués, EMSP3r  B{EDTT kreysl Avisyen, Ting Vigt, Francais, Pyccamii, . 2 S1AaNTES, Krioly Caboverdianu, B,

l Tagalog, gy

We welcome your feedback!
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Appaointment Reguest Information

Appointment Requested: Apply for a Learner’s Permit {Clazs D or M)
RMVY Locations selected: Nantucket, Revere, Watertown

Customer Information

Mame: JOHN SMITH

Phane Number: (393) 955-3359

Email: myemzil@yahog.com

Dear RMVY Customer — JOHN SMITH,
We have not forgotten you!

Thank you for your continued patience as we search for an available lezrner's permit appointment at your requested location|s). We are working to offer you an appointment as
quickly as possible. Wait times for some locations will be longer than others.

As 500N as an appointment becomes available, you will receive an email with the link to schadule your appointment.
Reminder: You will have 24 hours to use the link before it is deactivated.

If you would prefer to change your location options or check to s2e which locations have the greatest svailability, you will be sble to resubmit your imformation and your location
preferences.

Thank you for your continued patience.
Sincerely,

The Massachusetts Registry of Motor Vehicles

As of July 1, 2023, Massechusetts no longer requires customers to provide proaf of lawful presence to abtain a Standard {Class D or M) Driver's License, as required by the Work and
Family Mobility Act. For mare information, visit www. mass. gow/wlima.

Translations of this email are available: English, Espafiol, Portugués, $#®=r , BT, Kreydl Avisyen, Tigng Viét, Francais, Pyccumil, &u,a)l, #167TES, Kriolu Caboverdiany, B

gt Tagalog, sias

We welcome your feedback!
Flease click here to email us.

MA RMV Qa7 S-TcigT QR &7 9 e 7/3/2023


https://www.mass.gov/lists/rmv-translated-documents#emails-(received-after-july-1,-2023)-

rimjv

REGISTRY oF MOTOR VEHICLES

o U 3Ud gRI T Udeiel R & ¥ fdt T IR @R RfHe uisehe Iuasy
B STaT 8, ) 3TUh! TR URTHE 3Ulgchc SUAsdl S U gHT|
o 3MUP SHT HT 3AIE Hs HIWIST T Iua § 3R 30 & Fraa yrT H foies & Arey

J TR foban S phar g

TROT #12: TP GRT

SR a1 Hg & fore sruigedie foqis/awa fawe

e & fore Srm dufdaea i wR g #3.

3T TaT H% 3UIgeHe BT Ta H 3R IqD! YfY F & o dafaaqspd foiw

R f3ad &9,

3T U 3Ot Ao &1 997 & 3R ITH! YY) I3 & fald 24 6 8. TG 30
fich &1 HT AT THIW 81 ¥ U 310 -k IRIHC 3(UigcHc I Reqd ol dRd
& < 3! it F Fere U o Siea & fa sroet SR fR & i wRAt

BRI

3TYeT dufdddd fdid had U (1) fUigcHe & T 33T 3.
3T 39 THEIGT R H ¥ Ugd & o f&Aie SR 909 fawedl & A1y IRqd

far ST 5wt SudS/dT 8|

v Ul

)555-5555

::::

.......

rrrrr

rrrr

MA RMV Qa7 S-TcigT QR &7

10 Sfeld7- 7/3/2023



https://www.mass.gov/lists/rmv-translated-documents#emails-(received-after-july-1,-2023)-

REGISTRY oF MOTOR VEHICLES

W7 #13: (U AT Hg UIgeHe P B & o Suasy fafd/awa &1 a9+
B3 3R Submit g |

lect an appointment date and time

Morning Afternoon Morning Morning

nnnnnnnnnnnnnnnn

o 3MUDHI RMV JT Hg ™I, 307 TR WA 3iscHe oI IRRa 3R T0g Bt gy
HR T U SHd U BT S SHA H 31Ueh! Fgfad &t daRt & SATa aR0T 3R
a1 &% H Uga W T & 8, 39% Ha | =mfea g1

o 3D SHA PI 3FIAG B3 HTWISH & Iuds § 3R S8 & Had U H e & Ared
T TR o o W B |

MA RMV Qa7 S-TcigT QR &7 11 e 7/3/2023


https://www.mass.gov/lists/rmv-translated-documents#emails-(received-after-july-1,-2023)-

G971 B7 T GefE aisedE 8 Vega #Y Vv

REGISTRY oF MOTOR VEHICLES

Dear RMV Customer -

Thank you for making an appointment with the Registry of Motor Vehicles. Your appointment information is below.

Important: Starting your application online helps ensure you are prepared for your appointment. If you haven’t already, submit your online application here.
Appointment Information

Name:

Office: North Adams {Click here

Date/Time: 7/10/2023 at 01:00PM

Service: Permit Appointment , Apply for a Learner's Permit

Appointment 1D:

Please arrive no earlier than 15 minutes prior to your scheduled appointment. If you are more than 15 minutes late to your appointment, you may be asked to reschedule.

When you arrive, check-in for your appointment by:

#  Use the lobby kiosk to search for your appeintment |0 or proceed to green ling/customer service to check in with the customer advocate.
®  Text “I'm here" to (855) 947-4555 using the personzl phone number you used ta schedule your appeointment.

To cancel this appointment, click thiz link and search for your appointment.

We welcome your feedback! Please click here to email us.
Thank you for using Mass Gow/RMV
Follow us on Twitter @MassRMY

As of duly 1, 2023, Massachusetts no longer requires customers to provide proaf of lawful presence to abtain a Standard (Class O or M) Driver's License, as required by the Work and
Faomily Mobility Act. For more information, visit www.maoss. gouv/wima.

Translations of this email are available: English, Espafiol, Portugués, # @3 BT, kreysl Avisyen, Tiéng Vigt, Francais, Pyccxuil, Gu,all, #760TES, Kriolu Csboverdiany, B

=t Tazalog, sics
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	सेवा केंद्र लर्नर परमिट अपॉइंटमेंट कैसे शेड्यूल करें
	इन-पर्सन लर्नर परमिट लेनदेन को पूरा करने के लिए सेवा केंद्र अपॉइंटमेंट की आवश्यकता होती है।
	क्लास डी/एम लर्नर परमिट के लिए सर्विस सेंटर अपॉइंटमेंट लें।
	सेवा केंद्र अपॉइंटमेंट ऑनलाइन करने के लिए आपको निम्न जानकारी की आवश्यकता होगी:


	मुख्य जानकारी
	सेवा केंद्र लर्नर परमिट अपॉइंटमेंट शेड्यूल करने के लिए नीचे दिए गए चरणों का पालन करें:
	चरण #1: myRMV Online Service Center वेबपेज पर नेविगेट करें।
	चरण #2:  Reservations/Appointments का चयन करें।
	चरण #3:  Schedule a Service Center Appointment का चयन करें।
	चरण #4: I’m not a robot का चयन करें और Next चुनें।
	चरण #5: अपना नाम, ईमेल पता और फोन नंबर दर्ज करें और Next चुनें।
	चरण #6: First Time Driver’s License or Identification Card and Learner’s Permit Services का चयन करें और Next चुनें।
	चरण #7:  Apply for a Learner’s Permit का चयन करें और Next चुनें।
	चरण #8:  सेवा केंद्र का चयन करने के लिए First, Second, and/or Third Location Preference के बगल में स्थित ड्रॉप डाउन का चयन करें और Next चुनें।
	चरण #9: सारांश जानकारी की समीक्षा करें और Submit चुनें।
	चरण #10: Confirmation पृष्ठ देखें और मुद्रित करें ।
	चरण #11: अपने लर्नर परमिट प्रतीक्षा सूची पुष्टिकरण ईमेल खोलें और समीक्षा करें
	चरण #12: आपके द्वारा अनुरोधित सेवा केंद्र के लिए अपॉइंटमेंट दिनांक/समय विकल्प खोलने के लिए अपने वैयक्तिकृत लिंक पर चयन करें.
	चरण #13: अपने सेवा केंद्र अपॉइंटमेंट बुक करने के लिए उपलब्ध तिथि/समय का चयन करें और Submit चुनें।



