Public Comment on Proposed Revisions to 105 CMR 168.000
Licensure of Alcohol and Drug Counselors
To the Department of Public Health and Public Health Council,
My name is CarrieAnn Salemme, and I am a Licensed Alcohol and Drug Counselor II (LADC II) working within municipal public health and community outreach in Massachusetts. While I do not currently provide formal clinical counseling services, my work is centered in direct engagement with individuals experiencing substance use disorder, homelessness, mental health challenges, and significant barriers to care through harm reduction, outreach, and care coordination.
I am writing in support of the proposed revisions to 105 CMR 168.000.
The work of alcohol and drug counselors has expanded significantly over the years, and these proposed changes appropriately reflect the evolving realities of the field. Substance use disorder care is no longer confined to traditional clinical settings. Many professionals, including those of us working in municipal and community-based systems, engage in critical front-line work focused on relationship building, reducing harm, increasing access to care, and supporting individuals in navigating treatment and recovery on their own terms.
I strongly support the modernization of this regulation, particularly the addition of clearer Standards of Practice. Establishing updated professional expectations helps strengthen the workforce, promote ethical and person-centered care, and recognize the importance of trauma-informed, harm reduction-centered approaches in substance use work.
From my experience working directly with vulnerable populations, including unsheltered individuals and those actively using substances, I see firsthand the importance of meeting people where they are. Recovery and healing are not linear, and meaningful engagement often begins long before a person enters treatment. The proposed revisions help reinforce a broader understanding of substance use support that values engagement, dignity, autonomy, and multiple pathways to recovery.
As Massachusetts continues to respond to the overdose crisis and increasing behavioral health needs, strengthening licensure regulations and professional standards is an important step toward building a stronger, more adaptable workforce capable of serving individuals across diverse settings.
Thank you for the opportunity to provide public comment and for your continued work to strengthen the substance use disorder workforce across the Commonwealth.
Respectfully,
CarrieAnn Salemme, LADC II
City of Revere, SUDHI Office
Revere Ma, 02151
