Study on communicating about changes to MassHealth
Context for this study
The One Big Beautiful Bill (or OB3) includes new requirements for people on Medicaid. This affects some MassHealth members, since MassHealth is Massachusetts’ Medicaid program. 
MassHealth wanted to test new information explaining these requirements. Their goal was to identify where people struggled to understand the information and what might lead them to call for help instead of using the page. The study’s results would inform revisions and future designs. 
Researchers recruited MassHealth members and people who work with them (e.g., advocates, call center staff), the primary audiences for the information. The recruitment screener includes questions about language and device preferences so sessions could be tailored to participants’ contexts. It also allows researchers to quickly identify eligible participants.
This screener was created as a web form
Each question includes if the field was optional or required in parentheses and the type of form field in brackets. For example, How old are you? (Required) [Select one] means that participants selected only one answer. The screener also includes conditional logic and indicates in brackets when an answer would exclude a participant from the study.
Screener for study on communicating about changes to MassHealth  
1. Name (Required) [Open text]
2. Email to contact you if you are selected for the study (Required) [email]
3. Are you a government employee? (Required) [Boolean]
· Yes 
· No
4. How old are you? (Required) [Select one]  
· Under 18 [Exclude if this is selected]
· 18–34
· 35–54
· 55–64
· 65+
5. Which of the following best describes you? (Required) [Select one]
· I currently have MassHealth
· I had MassHealth in the last year
· I help people with MassHealth as part of my job
· None of these [Exclude if this is selected] 

5a.  In the last year, have you... (Required) [Select multiple] [Conditional logic: Only show if participant answers 5 with “I currently have MassHealth” or “I had MassHealth in the last year”]
· Received MassHealth letters in mail
· Tried to renew your MassHealth coverage
· Sent documents to MassHealth
· Called a MassHealth assister or community-based organization for help

5b. In the last year, have you helped someone... (Required) [Select multiple] [Conditional logic: Only show if participant answers 5 with “I help people with MassHealth as part of my job”]
· Understand MassHealth letters  
· Renew their MassHealth coverage 
· Send documents to MassHealth 
· Call MassHealth contact center for help

6.  What language do you want to use? The interviewer will speak English. You can use any language you prefer. We can provide a free interpreter, or you can bring someone to help you (helpers receive $100).  (Required) [Select one]
· English (no interpreter needed)
· Another language: [if selected, free text]

6a.   What kind of language support do you prefer? [Select one] [Conditional logic: Only show if they answer question 6 with “Another language.”]
· I will bring someone to help 
· I need Mass Digital to provide an interpreter

7. This interview will be held on Zoom. Which device type will you be using? [Select one]
· Mobile (cell phone or tablet) 
· Desktop/laptop computer
8. Do you use assistive tools to navigate the internet? (Optional)  
· Yes 
· No 
· Not sure 
8a. What assistive technology do you use? (Optional) [Free text] [Conditional logic: Only show if they answered question 8 with, “Yes.”
The next questions are optional. We use them to make sure we speak with people with many different experiences and backgrounds.
9.  What is your gender? (Optional) [Select one]
· Woman
· Man
· Nonbinary
· I use a different term
· I prefer not to answer
9a. Please tell us how you describe your gender. (Optional) [Free text] [Conditional logic: Only show if they answered question 9 with “I use a different term”]
10. Which of the following best describes your race or ethnicity? (Optional) [Select one]
· American Indian or Alaska Native
· Asian
· Black or African American
· Hispanic or Latino
· Native Hawaiian or Pacific Islander
· White
· I use a different term 
· I prefer not to answer
10a. Please tell us how you describe your race or ethnicity. (Optional) [Free text] [Conditional logic: Only show if they answered question 10 with “I use a different term”]


