Study on issues that cause payment errors in SNAP applications
Context for this sample screener
This screener was for a study that focused on learning about factors that shape payment errors for the SNAP program. For example, household makeup and income reporting requirements can be complicated for applicants to understand. If they answer incorrectly on their applications, the Department of Transitional Assistance (DTA) might pay the wrong benefit amount. 
The questions on this screener are fairly broad. It focuses on people who have previously applied for SNAP. The researchers also wanted to make sure this sample included participants whose circumstances made their applications more complicated. This is why they included questions about household size and employment status. They predicted that those participants would help them understand situations where errors were more likely. This screener was created as a web form. Each question below includes in brackets the type of form field that researchers used for it. For example, Have you ever applied for SNAP? [Boolean]* means that respondents selected either True or False.
Screener: We’re looking for your feedback 
Please answer the following questions to determine whether you are a good fit for the SNAP Experiences Study. If you’re selected to participate, we’ll email you, including a link to schedule your session.
Fields marked with an asterisk * are required. 
1. Name (first and last) [open text]* 
2. Zip code [zip code]* 
3. Have you ever applied for SNAP? [Boolean]* 
a. Yes 
b. No 
4. [If yes to question 3] Tell us about your recent experience with SNAP benefits. Select all that apply [checkboxes]*
a. I applied for SNAP benefits in the last 6 months. 
b. I got SNAP benefits in the last 6 months. 
c. I completed an interim report for SNAP benefits in the last 6 months. 
d. I recertified/renewed SNAP benefits in the last 6 months. 
e. My SNAP benefits ended in the last 6 months. 
f. None of the above
g. Other (specify) [open text]
5. Are you employed by a state, city, or local government? [Boolean]* 
a. Yes 
b. No
6. How old are you? (optional) [radio button]
a. 18-24 years old 
b. 25-34 years old 
c. 35-44 years old 
d. 45-54 years old 
e. 55-64 years old 
f. 65-74 years old 
g. 75 years or older 
7. How many people live in your household? (optional) [number]
8. What’s your employment status? Select all that apply. (optional) [checkboxes]
a. I work full-time 
b. I work part-time 
c. I’m a small business owner 
d. I’m self-employed 
e. I do app-based gig work (Uber, DoorDash, etc.) 
f. I’m unemployed 
g. I’m disabled or unable to work 
h. I’m retired 
i. Other (specify) 
9. What is your gender? (optional) [radio button]
a. Man 
b. Woman 
c. Nonbinary 
d. Other (specify) [open text]
e. Prefer not to say 
10. Please tell us any accommodations (e.g., ASL interpreter, extra time, alternative communication methods, etc.) you may need in order to take part in this study.  [open text]
