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SDO Shows Progress for Diverse and Small Businesses in 
Agency's Annual Report 

The SDO's FY2024 Annual Report showed further progress in fulfilling our 

mission of removing roadblocks and expanding contracting opportunities with 

businesses owned by minorities, women, veterans, service-disabled veterans, 

those with a disability, and LGBT individuals, as well as small Massachusetts 

businesses. 

The report, which was released in May, said the Commonwealth spent 

approximately $3.78 billion with diverse and small businesses in FY2024, an 

11.88% increase over the prior year. Furthermore, Supplier Diversity Program 

(SDP) spending grew in all SDO categories (which includes small businesses 

and businesses owned by minorities, women, veterans, those with a disability, 

and members of the LGBT community) over the previous year 
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Other highlights from the report include: 

• SDP Program participants exceeded spending benchmarks for Minority 

Business Enterprises (MBEs), Women Business Enterprises (WBEs), 

and the Small Business Purchasing Program (SBPP) by 1.23%, 

60.52%, and 51.16%, respectively. 

• The SDO added 214 new diverse businesses to its directory, a 4% 

increase over FY2023. 

• The Commonwealth spent $111,377,661 with African American-owned 

businesses, a nearly 32% increase over FY2023. 

• New benchmarks were set for Disability Owned Business Enterprises 

(DOBEs) and Lesbian, Gay, Bisexual, and Transgender Business 

Enterprises (LGBTBEs), set at $18 million (or .3%) each. 

o Executive Branch agencies met the DOBE benchmark, exceeding 

it by more than $8 million. 

o Twelve participating offices, including the Office of the Governor, 

met the LGBTBE spending benchmark individually, contributing to 

the overall growth in spending with LGBTBE firms. 

• Organizations participating in the Supplier Diversity, Small Business 

Purchasing, and DCAMM’s Affirmative Marketing programs increased 

diversity spending by approximately 20% to more than $2.6 billion. 

To read the full SDO FY2024 Annual Report, click here. 
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May is Asian American and Pacific Islander Heritage Month! 

The SDO celebrated Asian American and Pacific Islander Heritage this 

month, which pays tribute to generations of Asian and Pacific Islanders 

who have contributed to American history. Learn more about it here. 

SDO at MASSBUYS EXPO 

It was great seeing everyone at the MASSBUYS EXPO! We were happy to be 

at Gillette Stadium to network and educate about the importance of supplier 

diversity. Looking forward to being there in 2026! 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVZmb-63Pmv2W2Jm0nq13mBzYW37H_hZ5xbs_6N179mqK3qn9gW7Y8-PT6lZ3nxW7Yn9281SB37xW75MX2v8xfrJqW4l5MTC70plpxW5c7kSb1qNzqlW3Wt-Pc1P6d_dW5mPrlh48R-kmW2LnRr731kcPSW6gjsmV2QD7ztW5ChLXp6LLvbjW49cqFd96kVN_W1GMl9K6SM6_hW8hl61v6JBJ4CW1-ZL533xMhDVW1DgHkq24g3-fW53Yhfx1sWP6wW12qBfP1Hr5D3W8KwvL73r7f6XVTzJCf7PQDdgVyPjz14QgdrpW2fWhj22BB1SlW8h9H7f6rHTbzVxmzmM5bC0G2W7h-cq759GPpRW7YLczX2TXKg7W9lWdny72n4Z9W4Q_17v4hSfv-d92xWW04__;Kw!!CPANwP4y!WgKppUhjVZT6Cmd9HHNvSoZNSBmNtb9gK_jyB7s46SBOofCGnoaD59HYWfFS_1UTanneJz0rAQdYoRUpDngUPh4WjZt9TVG6_J3sVlLM$


Chelsea Opportunity Fair on June 17! 

The Supplier Diversity Office, in partnership with the City of Cheslea, La 

Colaborativa, and the Chelsea Chamber of Commerce, invite you to a diverse 

and small business opportunity fair! This event is designed to connect local 



area buyers with small and diverse businesses. This is a drop-in, open 

networking event. Register here! 

The main entrance and meeting space are accessible. We strive to host 

inclusive, accessible events that enable all attendees, including individuals 

with disabilities, to engage fully. To request an accommodation, please 

contact Amanda LaCroix at Amanda.LaCroix3@mass.gov. 

Check out these upcoming events: 

4th Annual MBTA Supplier Diversity Networking Fair 

Tuesday, June 10, 2025 

8:30 a.m. - 11:30 a.m. 

MBTA Offices - 2nd Floor, 10 Park Plaza in Boston 

This event will provide diverse and emerging companies with the opportunity to foster 

connections with more than 20 Prime contractors, deepen industry relationships, and learn 

how to do business with the MBTA, Massport, and MassDOT. 

Register here! 

Massachusetts Construction Opportunities Virtual Event (Hosted by DCAMM) 

Thursday, June 12, 2025 

1:00 p.m. - 2:30 p.m. 

Learn more about upcoming construction projects, bidding laws, certification, and more! 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVZmb-63Pmv2W2Jm0nq13mBzYW37H_hZ5xbs_6N179mqK3qn9gW7Y8-PT6lZ3mkW6hcKB528YrhHW3qLvlf3Tl-Z4W4_6SFd3fvrq7W4yZ0CM2HYg_sW5T64bq7kkg04W4R3vpm83cPyHW70rFCl5ZBnfgW3l_d3d5f9Q17VMCDJj33XscWW60850X87Tv1jW8v34gy1Vx2-_W6zYvTJ32N6nWW6dwK1x1bw9lmW3lg2518br3yyW2Y2P8s1Kbs2ZW73QkfR508jKSW8DS3xZ4R0NkjW358B3H6HqbtDW3pQfH52mVd_gN5Y8YP46fLMQVWXm3z8B9hjCW1Hhgsk23sbYmV8p8hh4rJ89PVvJYpy8nQGzxW1yHNsH7dQHMnW5MWYS18lyPbzf8zNY3z04__;Kw!!CPANwP4y!WgKppUhjVZT6Cmd9HHNvSoZNSBmNtb9gK_jyB7s46SBOofCGnoaD59HYWfFS_1UTanneJz0rAQdYoRUpDngUPh4WjZt9TVG6_P5iCmTG$
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https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVZmb-63Pmv2W2Jm0nq13mBzYW37H_hZ5xbs_6N179mpx5nXHsW5BWr2F6lZ3q3W24j5-g4rZWPwW3-hZMf4rY_ZyW2J75vh7gyZPvW7hv56d26rPhGMGthBDGGLrgMFTy6ZQRb_1W47hZ7s2rhdMnW7Sj7LZ8mT3nwW6wlSZJ7sWBXTW3mW_pw42K07_Vs4kd256YzmWW5V9SKz6kH92pW59S9BB175WCtW3YGnQ-1hgL52W5vFRnB653FDXW7C7vtw8XwSfTVdC7692MC4yDW81ctQw5xTJVLVszmcW3H7GW0MjmTBTfK-nbN966w_dW1xGyN1rMySBpfV9rW62LTdP95NQbtV-vFpT78qRWSN3y7MWL-37zcW1n2pLv8nCkDhW7s8rvl4KNmm8W1vT1nS8lB1KYW9k4tLB8V3911W6sPXNS439QQLW7-0gj147yxYJW1Dn-f73r63lVW4rVChm7hC9xFW3jKvvx11SgLhf3mskTs04__;Kw!!CPANwP4y!WgKppUhjVZT6Cmd9HHNvSoZNSBmNtb9gK_jyB7s46SBOofCGnoaD59HYWfFS_1UTanneJz0rAQdYoRUpDngUPh4WjZt9TVG6_ICKPa66$


Register Here: Construction Opportunities Virtual Event 

SDO & MassGaming Diverse and Small Opportunity Fair 

Monday, June 16, 2025 

1:00 p.m. - 3:00 p.m. 

1657 Worcester Road, Framingham 

Learn how to do business with MassGaming licensees and meet representatives from state 

agencies and business resource providers. 

Register Here 

Commonwealth Corporation Virtual Grant Info Session 

Wednesday, June 18, 2025 

10:00 a.m. 

This free webinar will walk participants through available CommCorp grants and eligibility 

criteria. 

Register here! 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVZmb-63Pmv2W2Jm0nq13mBzYW37H_hZ5xbs_6N179mpx5nXHsW5BWr2F6lZ3nyW5G1VB-18XcPyW3Vr2m01Ht25JW8MM_vF2pHtsHW45GDtB96Tg-NW3xlnj44j4sRpW8XPY1q2z-4NtVPq2B46SxG-QV8V5pR94WyHNW66PM6w1B3xFnW2hnJKt6DlMHBW883VR65VnNPyW4CWQcR2rVvRPW1NlMr416Fz5gW91J7115LD21BW8k_zxG7D7xNkW5PBnzH48CW6qN7r0vF_66p2VW56F1Pn40xTrYW6Xyp1F94z4MQW2W1JjS1Xh-MvW19-pny4d382ZW3Nthy22TgjXzW7r_Bql6-D5KqW7--n4f4xLV4rW34tgqc7wBTNfW94R7ym5MwBb5W2kXsPc1GXtykVl-0cS6PLjrkVfb1NY4v7lQQW9j9Pnr8CkCrnW6MVjJd31ZlpgW7B8ZWH4RPDYCVF_h4k6BC0k8N7sK7Zmjv5C0f7qr29P04__;Kw!!CPANwP4y!WgKppUhjVZT6Cmd9HHNvSoZNSBmNtb9gK_jyB7s46SBOofCGnoaD59HYWfFS_1UTanneJz0rAQdYoRUpDngUPh4WjZt9TVG6_CF4Gyto$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVZmb-63Pmv2W2Jm0nq13mBzYW37H_hZ5xbs_6N179mpd5nXHsW50kH_H6lZ3nXN5dW8K3GBVddW93sDsn1WdmgbW2s-dkq3Rvl_pW434wYF2nc8qFW8G55B61d2lJDW28yxp460gVdcN1xJ73HTRpxZW3gy4Kh1XR_wPVp8d3V17GHWfW6nNpD12X83w8W48qYFy7JBsGJVfVm8l3CSMGvW4skz6262xz0_W92FFR62tDHYhTj_zt7wbHtwW7rP-m8567_RsW6nq7-87ySBk3W3sfxCR71t2n3W7r2f7K2Yg3v_M959bFVJyqcW2HZlDs3dcxDLW2l2pMs4GDMSsW5rhzCJ4L6q4jW97RXvb1b8_R-W1NhgCY2BGy_DW7sgD-Q4S66_LW6rR10T8hG_zkW5182TR4Td1t0N48L3wslx1vHW5TshT_6pPbK8W33QXZK29TDGyW1Bx-WF1s2KrFf9cvm-x04__;Kw!!CPANwP4y!WgKppUhjVZT6Cmd9HHNvSoZNSBmNtb9gK_jyB7s46SBOofCGnoaD59HYWfFS_1UTanneJz0rAQdYoRUpDngUPh4WjZt9TVG6_PqfnQf0$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVZmb-63Pmv2W2Jm0nq13mBzYW37H_hZ5xbs_6N179mpd5nXHsW50kH_H6lZ3mDN5bX98d_pvKqM899fcpf_gBW6QyVcY7ldvw8W3W2QGK28F8DxW7BbkxQ1sgtxjW95H2_Z8Kt7xJW3XTwkR3D4WG-W2WZHP44qDK0PW2JKgKq1YyTV4W5PN6mB8Mgds8W930Zrh44sPZWW1SXNGW93rWFNW1yJBdk2wLRkhW5cs1QK6JdR7yW60H_tg3T4bBBW5BCFv43YGRpqN4DjdmW5JqtXN9lFKYwQ6rKDVdJ-1_5pKRxMW2zjRFK5Dq20mW6Qc6p21-w_0TW5w-Vb9553cNRW4bfRKW30jGTKVwtDF82LS6tJW12gDV78mwK72W5CZZ3-8G2t_dW2tF34N4_7f2GW4Jkh0m7P1fYYW281BSg79Kt5HW5nLngd8B7VJ-W2hxdFl1-f2rLN6TM8Dq1ZrGzf1N9sZq04__;Kw!!CPANwP4y!WgKppUhjVZT6Cmd9HHNvSoZNSBmNtb9gK_jyB7s46SBOofCGnoaD59HYWfFS_1UTanneJz0rAQdYoRUpDngUPh4WjZt9TVG6_JGNdLP6$


Check Out these Current and Upcoming Bids! 

Bids: 

• PRF86: Advertising, Marketing, & Planning Services. Link to the Bid. 

Intents to Bid: 

• PRF89: Commuter Services. Link to the Intent to Bid. 

• ITS88: IaaS, PaaS, and Related Services. Link to the Intent to Bid. 

• ITT84: Cellular Services and Devices. Link to the Intent to Bid. 

• OFF54: Postage and Mail Processing Equipment, Accessories, Services & Supplies. 

Link to the Intent to Bid. 

• HSP45: Laboratory Supplier and Equipment (re-opened). Link to the Intent to 

Reopen. 

• ITT85: Network and Communication Services and Hardware. Link to the Intent to 

Bid. 

There are a number of catering bids, many of which have rolling enrollments: 

• Catering Conference - Link to the bid 

• Emergency Assistance Food Services - Link to the bid 

• MassDOT RFR Catering Services - Link to the bid 

• EA Hotel Motel Provider Services - Link to the bid 

• Event Services - Link to the bid 

• RFR 232128 Catering Services, Conference Space, Hotel Room - Link to the bid 

• Restaurant Food Take-out/Delivery Services - Link to the bid 

• Restaurant Food Take-out/Delivery Services - Link to the bid 

• Event and Emergency Services Contracts - Link to the bid 

• MDAR- Conference Service Vendors - Link to the bid 
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• Conference Space, General Catering Services, and Hotel Accommodations - Link to the bid 

• DCF Meetings16-Conference Space and Catering Services - Link to the bid 

You can also check out all the newly posted bids on COMMBUYS each week by 

visiting this link. 

LaCroix Promoted to Chief of Staff 

Amanda LaCroix has been promoted 

to the SDO's new Chief of Staff. In her 

new position, LaCroix will lead and 

coordinate SDO staff with special 

projects. 

LaCroix has been with the SDO for 

four years, and previously served as 

Director of Programs and 

Engagement. 

Congratulations Amanda on this well-

deserved promotion! 
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Are you SDO 

Certified? 

If you have a business owned by minorities, women, veterans, those 

with a disability, members of the LGBT community, and/or you own a 

small Massachusetts-based business, you are eligible for a vital 

source of support: SDO Certification. 

Once you are certified, you will get updates on upcoming state 

contracts, have access to hours of free training, be given access to 

the Supplier Diversity Hub, and you will be added to the SDO’s 

diverse and small vendor database, which is used by Prime Vendors, 

state departments, cities and towns, and private businesses looking to 

spend with diverse and small businesses. 

SDO certification is free and can provide your business with 

new opportunities and prospects. 

In FY2023, the Commonwealth spent $3.38 billion with diverse and 

small businesses. Many Massachusetts businesses say certification 

not only helped them stay in business during the pandemic but thrive 

because of new prospects. 

Please note that if you are already certified with one of our partner 

organizations (such as Center for Women & Enterprise (CWE), 

Greater New England Minority Supplier Development Council 

(GNEMSDC), City of Boston, etc.), the steps to becoming SDO 



certified are simple and straightforward. 

To learn more about SDO Certification please click here! 

New Updates to the Supplier Diversity Hub 

The Supplier Diversity Hub ("The Hub"), a networking tool used to 

connect diverse and small businesses with interested parties, recently 

made a number of updates to make the system even more essential. 

Now, with these updates, vendors using the Hub will be able to 

receive important notifications on bids, update their profiles, and 

upload brochures for their businesses. Agencies and prime vendors 

will be able to search vendors by departmental contracts and by 

ethnicity (MBEs only). 

If you are a vendor or agency who has yet to use The Hub, please 

click here to get started; if you have any questions, please don’t 

hesitate to contact us at webmaster.sdo@mass.gov. 
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The new Hub log-in screen 

Reminder - Race/Ethnicity 

Information for MBEs 

Currently, the Supplier Diversity Office (SDO) makes public the race 

and ethnicity of our certified Minority Business Enterprises (MBEs). 

This change is in response to many buyers looking to make 

purchases from Black, Latino/Hispanic, Asian, and Native 

American/Indigenous Persons-Owned Businesses. These businesses 

are still classified as MBEs, but the additional racial makeup is 

publicly available in our search engine. 



While this information is public, it does not affect any vendor's 

diversity status as an MBE, their ability to bid on and win bids, and 

their benefits with the SDO. 

If any MBE would prefer to make their race and ethnicity information 

private, please contact us at webmaster.SDO@mass.gov. 

Diverse Business 

Certification Updates 

The SDO certified 50 

businesses in April 2025. For 

the latest list of newly-certified 

businesses, please click here. 

REMINDER: SDO certification 

expires three years after the 

date of issue and renewal 

notices are sent via email to the 

primary contact on file. SDO-

certified businesses should log 

in and review your contact 

information periodically to 

ensure that your certification 

stays up to date. 

Pre-Certification 

Webinars 

For businesses wishing to apply 

for SDO certification, attending 

a Pre-Certification Webinar is a 

must. This webinar covers the 

different types of SDO and 

SDO-recognized third-party 

certifications as well as the 

State certification process. 

Registration is now available for 

webinars through June 2025. 

Sign up here. 
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Upcoming Vendor Classes 

Certified Vendor Onboarding – Using Your Certification to 

Unlock Opportunities 

(PRE-REQUISITE: for Certified Diverse Businesses) 

Learn more about using your certification to identify opportunities in 

public procurement and develop business-to-business relationships 

with other vendors. This training covers SDO programs, exploring 

business opportunities, creating SDP partnerships, and introducing 

free resources available to help grow your business. 

Upcoming dates: 

• June 24, 9-11AM 

Link to register 

Prime Contractor Onboarding 

(PRE-REQUISITE: This class is for Prime Contractors currently on 

Statewide and/or Departmental contracts) 

Prime contractors are required to spend a percentage of contract 

sales with certified diverse businesses and report the spend. This 
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webinar will help prime contractors understand how to meet the 

Supplier Diversity Plan (SDP) requirement. This class gives an 

overview of SDP, where to find eligible partners, and how to report 

SDP spend. 

Upcoming dates: 

• June 4, 9-10AM 

Link to register 

Vendor Hub Reporting- for Prime Contractors 

(PRE-REQUISITE: for Prime Contractors currently on Departmental 

contracts) 

As part of all contract terms and conditions, prime contractors are 

required to report spending in the Supplier Diversity Hub. In this class, 

you will learn how to register in the Hub, submit SDP spend reports, 

add and manage users, and view current spend. 

Upcoming dates: 

• June 5, 9-10AM 

Link to register 

Supplier Diversity Program for Health and Human Service 

Providers 
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(PRE-REQUISITE: This class is for Service Providers currently on 

Purchase of Service contracts) 

Service providers on state contracts are required to develop 

partnerships with certified diverse vendors and report spend. This 

class gives an overview of the Supplier Diversity Program (SDP), 

where to find eligible partners, and how to report SDP spend in the 

UFR. 

Upcoming dates: 

• June 26, 9-10AM 

Link to register 

Follow us on: 

Commonwealth of Massachusetts Supplier Diversity Office (SDO) 
1 Ashburton Place 
Boston, Massachusetts 02108 

Certification HelpDesk: Webmaster.SDO@mass.gov 
SDP & SBPP HelpDesk: sdp@mass.gov 
Phone: (617) 502-8843 

Was this email forwarded to you? Sign up to receive our monthly newsletter here. 

Manage Preferences 
Unsubscribe 
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