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SDO Success Stories on YouTube! 

Recently, the MassGovernor YouTube account posted stories of businesses who found success 
after certification! 

The latest videos feature Diego Pereira, owner of Pereira & Son's Contracting Inc. and Jose 
Figueroa, owner of AirFig Productions. They talk about how they started their businesses, the 
process of certification, and the benefits that certification can have. 

Click the links to see the videos! 
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• Pereira & Son's Contracting video 
• AirFig Productions video 

Read below for more SDO success stories! 

SDO at BizConn 

The SDO was happy to be at the BizConn Alliance conference last month. Held on the 
Mashantucket Pequot Tribal Nation Reservation at Foxwoods Resort Hotel, this conference 
focused on providing resources and creating opportunities for Native American-owned 
businesses and featured sessions on business development, leadership, and procurement. 

The SDO's Chief of Staff Amanda LaCroix and Director of Programs and Engagement 
Michelle Mendes (pictured above) were there to talk about SDO benefits for diverse and 
small businesses. 

Check out more events the SDO hosted and attended below! 

Celebrating your Success Stories! 

This month, the SDO celebrates these successes from certified businesses: 

LaVoie Strategic Communications Group, Inc is excited to receive approval from OSD on the 
PRF86 contract for marketing services with the state of Massachusetts! Their team has already 
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won its first contract with Mass Health Connector in which they’re responsible for media relations 
and awareness around open enrollment for health insurance for all Massachusetts residents. 

ImEx Cargo, a Massachusetts-based certified WBE logistics company, proudly launched Plug-In 
Freight Ops™, a first-of-its-kind digital portal that lets users quote, book, and track air cargo in 
seconds! Developed entirely by their team in Peabody, MA, this innovation modernizes how 
airlines, government contractors, and freight forwarders manage shipments and provide real-time 
visibility, rate intelligence, and reporting across domestic and international lanes. As one of the 
few women-owned Airline Cargo Sales & Service Agents in New England, ImEx Cargo is driving 
digital transformation in logistics while expanding opportunities for other diverse suppliers 
through their Plug-In Freight Partner Portal. 

A Square Design (ASD) is excited to announce they are now designing High-Performance Homes! 
ASD serves as the primary design partner for high-performance residential projects, leading the 
full design process from concept through construction. ASD led the full design process for a 
panelized, high-performance home in collaboration with a local general contractor and a panel 
system manufacturer. Acting as the primary designer, ASD integrated architectural planning, 
envelope coordination, and interior detailing to meet Passive House standards. The project 
demonstrated how early design integration can streamline construction, reduce energy use, and 
improve indoor air quality. 

Veterans Plumbing & Heating LLC has gotten a new contract! Greenwood Industries, Inc. 
subcontracted the plumbing portion of a recent Department of Conservation and Recreation (DCR) 
contract to them to satisfy the Veteran-Owned Business Enterprise Participation requirement. 

tBrexa Bio Inc is excited to share that they have secured new partnerships! The company, 
Massachusetts' first woman- and minority-owned Contract Development and Manufacturing 
Organization (CDMO), created a critical bridge between early-stage innovation and commercial-
scale biologics manufacturing. 
With help from their SDO certification, tBrexa Bio secured vital partnerships and milestones, 
including: 

• NVIDIA Inception Program acceptance, providing access to cutting-edge AI infrastructure 
for biomanufacturing optimization; 

• Northeastern University, for workforce development and intern programs, and 
• Planned acquisition of manufacturing facilities in Norwood, with expansion underway 

Want to tell us about your recent success? Click here and fill out the online form! 
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Veterans Day takes place on Tuesday, November 11. We thank all veterans for their service, 
and the SDO is proud to serve businesses owned by Veterans (VBEs) and Service Disabled 
Veterans (SDVOBEs); these owners continue to serve for the greater good. 

Session for Vet-Owned Businesses 



We hope VBEs and SDVOBEs can join us in Worcester on November 25th! 

If you are interested in learning about the SDO's various programs and meeting resource 

partners from across the Commonwealth, please register here! 

SDO at Recent Events 
The SDO had a busy October! See what we've been up to... 

We were at the Powering Progress Through Partnership Conference hosted by the 
Massachusetts LGBT Chamber of Commerce. The event celebrated the power of 
collaboration across the chamber's network of LGBTQ-owned businesses, corporate partners, 
and community allies. SDO Executive Director Bonnie Borch-Rote served on a panel about 
supplier diversity programs. Pictured (from left) are Keith Wang, a member of the Board of 
Directors of the LGBT Chamber of Commerce, SDO Chief of Staff Amanda LaCroix, SDO 
Executive Director Bonnie Borch-Rote, and Xiomara Albán DeLobato, Vice President and 
Chief of Staff of the Western Mass Economic Development Council. Both Wang and Albán 
DeLobato serve on the SDO Advisory Board. 
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To celebrate Supplier Diversity Week (October 27-31), the City of Boston hosted the "Building 

Connections" event to bring together Boston-area general contractors, City of Boston departments, and 

external organizations focused on improving equity in construction. At the event are (from left), SDO 

Construction Programs Lead Meghan Grace Costa, Caan Fence owner Carlene Lewis, Commodore Builders 

Project Executive Nathalie Assens, and Suzzette Waters, DCAMM Public Information Manager, Access and 

Opportunity. 

The SDO and the Operational Services Division (OSD) recently hosted Partners in Progress, an 
in-person networking event to help vendors meet with statewide contract prime contractors. 
Pictured (from left) are SDO Director of Programs and Engagement Michelle Mendes, SDO 
Procurement Program Coordinator Zelpha Bennett, and Pedal Point Solutions founder Simon 
Miner. 



The SDO was happy to attend the Supplier Diversity in Procurement Fair, hosted by Keolis in 
partnership with MassDOT, the MBTA, and the Greater New England Minority Supplier 
Development Council (GNEMSDC). In the photo are (from left) SDO Director of Supplier 
Diversity Programs John Fitzpatrick, SDO Recruitment, Growth & Retention Coordinator 
Algeria Marsh, and Keolis Manager of Supplier Diversity Tina Andrews. 

New SDO Certification Webcasts 



With the Massachusetts SDO’s new pre-recorded webcast, for-profit diverse and small 
businesses no longer need to schedule an online webinar to apply for certification. 
With the webcast, you can now learn about certification and apply on your own 
timeline! 

SDO certification enables traditionally underserved businesses to market themselves 
and participate in the state’s bidding process. Certified businesses are listed in the 
database used by state buyers and prime vendors, receive news about upcoming bid 
opportunities, and learn about upcoming networking events. 
Simply click the appropriate link below and click on the “Job Aid” link to get started! 

Massachusetts-based businesses click here: https://www.mass.gov/how-to/apply-for-
diversity-certification-as-a-massachusetts-based-business 

Out-of-state-based businesses click here: 
https://www.mass.gov/how-to/apply-for-diversity-certification-as-an-out-of-state-
business 

MassDevelopment Offering Microloans for 
Small Massachusetts-Based Businesses 

For nearly 30 years, MassDevelopment has used economic development tools, 
creative financing strategies, and experienced staff to stimulate business, drive 
economic growth, and help communities thrive across the Commonwealth. 

MassDevelopment currently offers Microloans for Massachusetts small businesses 
from $5,000 to $100,000 to assist with working capital, or the purchase of furniture, 
fixtures, supplies, materials, and/or equipment. To qualify, businesses need to have 
been in business for at least 12 months and be a for-profit company. 
For more information on the microloan program, click here or visit this site to learn 
more about MassDevelopment's products and services. 
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Check Out these Current and Upcoming Bids! 

Bids: 

• MCCA - Design services. Link to the Bid 

• WMR001 - Hazardous/Universal, Medical, and Electronic Waste Disposal and 

Emergency Response. Link to the Bid 

• PRF76 - Management Consultants, Program Coordinators, and Planners 

Services. Link to the Bid 

Intents to Bid/Reopen: 

• ITT84: Cellular Services and Devices. Link to the Intent to Bid 

• ITT85: Network and Communication Services and Hardware. Link to the Intent to Bid 

There are a number of catering bids, many of which have rolling enrollments: 

• Catering Conference - Link to the bid 

• MassAbility Catering, Conference Space, and Accommodations - Link to the bid 

• Department of Elementary and Secondary Education - Conference Space, 

General Catering Services, and Hotel Accommodations - Link to the bid 

• MassDOT RFR Catering Services - Link to the bid 

• EA Hotel Motel Provider Services - Link to the bid 

• Event Services - Link to the bid 

• RFR 232128 Catering Services, Conference Space, Hotel Room - Link to the bid 

• Restaurant Food Take-out/Delivery Services - Link to the bid 
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https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VV_N-r3hxGfRW7_hxkQ28yTcGW9ccHTJ5FyLpGMGxfTq5nXHCW69t95C6lZ3kzW3WNkjw53pC9vW8-jv0K2rfqfKW2VrNnB61qvp0W7NxhLP3-kX-QN5Q_-2LhWkDpW1_Qg6l1rgVk7W189qZF1mD-L0W1fk9ZG7llG9hW7Wdp-62MhLh8W1ww51P8lkbZ-W36sYpT7Vq3BXW6FNJvH4-tdj5W5ylXnj5HjcmZW4Zrjvl1KHMDVN40c_QqJpMMDW7fWwKY2DzBJBW9c1xp84wq02NW7wm00k4j9T5-MBY6k2t2bkYW3Prkkq2Qfp4BW62rcmW3wdhRbW86SMnT3YDDwvV5NlP864HBRPW44hfNH2nV8QyW3063Kb7-tQYtW1hhs1d3HRL1nN98GwNjdjcKgV6rlSl4Lv1d3N1T2gzQtvybgW5dWH0x5gPfxRW5QNmCv8hTjjRW7hWhj04q7XW5W8WpBNJ8MHGl6W8ZsVXN1lSvR_W80HGLf2_CVffW34D9s43SVTX_f21-LDz04__;Kw!!CPANwP4y!QxbyH3iNWmQ7RrW1qIVBe0NkJc_yJKm3upLYv55RdomFMSvxb-eFZK8mi4b_cZSYhQXGlf7_WcIs_YTvtBn2zRHABLVOvf35w2m0voBfJTme$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VV_N-r3hxGfRW7_hxkQ28yTcGW9ccHTJ5FyLpGMGxfTK5nXHCW6N1X8z6lZ3kzW6FxMhP5ZHckpW3-lFx74-t0FhW5znxgZ4fR845W3SDCcS2ysPMRW6y2jDc2hdVM5W7mwMSK2htqC-W5Qkt_f5rMgz4VzzFTb5wMl_gW8p4fms7cVtxvN2j0J4HpdVF3W2_Mt_h4fgr1CW7RPdSM3cYKwCW4ndZ8Q8BSQ4mW43qg3z1BpKwkW235_FF2LqN-2W7MgTQt5xLP5LVgVfB43ZLqwxW93LqzS3G7G8tW5gk7wc5ZN7FbV4Hw6D3CXQBjW24VZx18PylPzW8MpXH45Y90QMW6q5-7q3jDvK2W8vSt0V2wB-mwW2ygjg86FV981W4TT99Y1TPBN4W4TqM1Q3_jVYGW2GDHmG4HwM87W7LFcd95TmnH1W7Ycp8h5kfk0pV5gKHl3JVsd6W5tgSqB8QrcW9W92R7TG6r27P0W8C6WvY8HTcp3W4P63-W8m725dW5lZ8jB4NyDh2W5CwKNs11QTNcW7H9j8_8G8h87f706trY04__;Kw!!CPANwP4y!QxbyH3iNWmQ7RrW1qIVBe0NkJc_yJKm3upLYv55RdomFMSvxb-eFZK8mi4b_cZSYhQXGlf7_WcIs_YTvtBn2zRHABLVOvf35w2m0vi3Dwsmn$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VV_N-r3hxGfRW7_hxkQ28yTcGW9ccHTJ5FyLpGMGxfTK5nXHCW6N1X8z6lZ3lhW42rhw49dJQ8NVtklVz7QMnDrN8P70rzdc_MvN3hqQcckHkCgW5wpLn_1cQy-5W4LwBSL5vvBqQW6xYsF78N8ykcVpTJ_N8N7grPW2Y1cKy7L5rtcVmq-L24jC-X2W4pjSjG6NX4jDN7XXPkq2wStMW7QFZtv5pN41QVxP-Hx1nFpf8W995Zkq3L-FMWW3T0dVl2M5kJxW4nlv498CZq7jW6Wf7Nb2zhM-gW7cmKpH2WFrfgW8LjWHV3cgxQRW9kx0875MWqnKW4mm9JQ5Bs50TW1-D9XZ6rs2RyVB62Pp6NlDPNW7CSLDF5tx17gW65zl0f29lgQHW49sBqF6KLtsrW8Dpgw45sg6t1N4lp67RS8GW0W3QNg6C4k8dZgW1ZQW6r84gB__W4qcFF02FVkgjW4dmjZF8M1fcZW2f0VB36VrQhXN74dpQyYm7LqW8VPTrD4plzKKN5wKGHQQHHWPN1BQJ7jpsv9Sf7mq3Vb04__;Kw!!CPANwP4y!QxbyH3iNWmQ7RrW1qIVBe0NkJc_yJKm3upLYv55RdomFMSvxb-eFZK8mi4b_cZSYhQXGlf7_WcIs_YTvtBn2zRHABLVOvf35w2m0vtyJw005$


• Restaurant Food Take-out/Delivery Services - Link to the bid 

• Event and Emergency Services Contracts - Link to the bid 

• MDAR- Conference Service Vendors - Link to the bid 

• Conference Space, General Catering Services, and Hotel Accommodations - Link 

to the bid 

• DCF Meetings16-Conference Space and Catering Services - Link to the bid 

You can also check out all the newly posted bids on COMMBUYS each week 

by visiting this link. 

Check out these upcoming events: 

Haitian American Business Summit 
Friday, November 7, 2025 
8:00 a.m. 
This event is focused on fostering economic growth, creating partnership opportunities, and 
strengthening the Haitian American business community. The summit will feature renowned 
speakers, interactive workshops, panel discussions, and networking opportunities. 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VV_N-r3hxGfRW7_hxkQ28yTcGW9ccHTJ5FyLpGMGxfTK5nXHCW6N1X8z6lZ3n6W6VLT9_5V6ZVmW2dH9nz98T4HDW1SgChq5qTWM7W1RlQPN6C-2qFW8R__B5544KpGW5LZypV3hJxRKW1Hy0K43tpYK1W2kH5hk364l8tW5JZS4t6M2v9LN4xbB-jqZmr0W3VGGLY2XYk2BN4T8FMYd0GjxW58zY4R4m7GJTW3FSrRh8FX6c9N4XzqWwtGKXTW8wB-Pd76QDHHW8zncHG6hHRplW8NT5xb11LT4zW4Tpc3v1yF2GHW72XP238yBDqvW7DNDgV1GsN6GW7yX7qG1XLgp6W8MBSQg6KyPzdW6fyqdq745cG_W5J_lwZ8rzYrFW6mtNLH6PhKqQW59mLcr795CKxW71TDGY5PfKMVW43xtfk2Dz6bYW1k1-Tp9hn3qPN2S8ZFNKgMsVW8hKXl31QPJJlW8d5psx4T82WQW1G1v7j4YbrB8W8FqT-838R0SpW4CQS5g5glTP-W6yRxkG28L3H8MXq6p62Q_2TdXRcpq04__;Kw!!CPANwP4y!QxbyH3iNWmQ7RrW1qIVBe0NkJc_yJKm3upLYv55RdomFMSvxb-eFZK8mi4b_cZSYhQXGlf7_WcIs_YTvtBn2zRHABLVOvf35w2m0vsXocp3J$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VV_N-r3hxGfRW7_hxkQ28yTcGW9ccHTJ5FyLpGMGxfTK5nXHCW6N1X8z6lZ3mNW8nhZ_-8hD2X6W83yGqp5Lhm72N675xNb2Sz4TW5GS7DC8M28wwVMjM4j15zK4TW99mw0m1_LCqJW72z5JR39GpwyW81tF3W7L-14lN5fHnkqXGZK7W7ggjvT82fyc7W58q12t72lmrjW2zCyjs1WlDjBW3356zx6-lXBJN3WJ2rFqx5gGW1fDbwJ2nNPKjW4TN7h_5zS_lPW6xY7qc6TYDx9W2Qn2098QlR2qW3ls22B3WjNvXW5GmPW939mv_QN2fhTRFRrwHRW75cC2778BlQSW5JZFQG82ZqwGW5nJw5g69Pnf6W5ZBBYL2yc8vSW25kzVG6zQTsNW40WM-_8wtQQ8W8C-hHS6w-RQ4W5C47MD8X7BfKW7rlx2t8-Yr6xW2HQW5G5ls6VdMc2dx8l_DTnW3FLm2X4j3b5vN3bmhvpy62pdW94bjHZ498k41W6kfLNL2QgnsFW3mr98K97Fb7GW78v-R86hzlvtf932TFx04__;Kw!!CPANwP4y!QxbyH3iNWmQ7RrW1qIVBe0NkJc_yJKm3upLYv55RdomFMSvxb-eFZK8mi4b_cZSYhQXGlf7_WcIs_YTvtBn2zRHABLVOvf35w2m0vr1yMXwa$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VV_N-r3hxGfRW7_hxkQ28yTcGW9ccHTJ5FyLpGMGxfTq5nXHCW69t95C6lZ3mfW8JT3y66kB7tvW2KRYrK7shHgvW7hc9Jn96GN_TW34ktCv2v24ZzW3kn5fL4tZdp1W1GrGF768_qGgW8xTs-M94J_pQW1Q-8js6bHrLcW5_c7FL6yZrBnVWrbKr4MC884W1VG3bX7_SwhxW5N7blW727Q_TW3GfTFB2XCSTwW3z0lr16BdN7nW4C63rR3Fx6YYV2PK783yJGRCW8t-XbV2l8_lLW8m28cx3fhs4MVcJdYP3_vCdlW1rfdX_1PkrVbW4GnxSM66ZD05W34nBzc6FpJRfW3HyvKM7D3wzSW52hfzn1qvRYdW37Fv796sCjgMW6zFTGR3syqr1W52rPKx2p-CgxW3X4yk66lYJKmVlLcBJ6D9l-5VP5tn75WRmllW7Dckry9cGYBBVC8grd4GqvBcW7LX7_32PjgTfW2Fx7Mr3D_zYSN3dsTtWMF0JNW1BSN7l2mxbcqf4S2F1204__;Kw!!CPANwP4y!QxbyH3iNWmQ7RrW1qIVBe0NkJc_yJKm3upLYv55RdomFMSvxb-eFZK8mi4b_cZSYhQXGlf7_WcIs_YTvtBn2zRHABLVOvf35w2m0vrAur13l$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VV_N-r3hxGfRW7_hxkQ28yTcGW9ccHTJ5FyLpGMGxfTK5nXHCW6N1X8z6lZ3kTW26ltbQ6tX6fkVQkXd245PB4qW6_z_Tx2PNnnLW8wv8QM5r6w1wVV8V4V4f_bgFN4xfy3tx4Sj8W2_HRN67QLFZZW3pghv64LWtMZW11-bly6NLpbZN46B9_1pCk0sW90CrBD7Df4qcN2BNTWJNbxPDW17V6ks3qr7qWW5PLznz3wl0TtW37rVwx8zFBDhW4T1TVK3tt4V8W8RcQr-3XnF9pW4_4F456K68PTN3H_yD8ZyT0YW6dZKZt6L0Lg1W1bzmqq5VbvDWW2vhNWb71xpkLW8qXqT97M7FMzW1P09VG8-t9Q0W5R-Z4v279Pl9W1g5W7f18Clp4W33LcLy21lcWbW7WflhN3g30L7W4Vk7S07qdyc0W85fqN94YDX36W4Xp3mR3fzqvPW3_KN126Wqd5qW6kS_f-216vp6W5Sc7zK2rRmLmW5zkQ_j8S5VsgW2hZNwS5t06sJW5p3jy92YYLSzF1-NQKQVdWpf878rqW04__;Kw!!CPANwP4y!QxbyH3iNWmQ7RrW1qIVBe0NkJc_yJKm3upLYv55RdomFMSvxb-eFZK8mi4b_cZSYhQXGlf7_WcIs_YTvtBn2zRHABLVOvf35w2m0vmLtnJ_A$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VV_N-r3hxGfRW7_hxkQ28yTcGW9ccHTJ5FyLpGMGxfTK5nXHCW6N1X8z6lZ3kTW26ltbQ6tX6fkVQkXd245PB4qW6_z_Tx2PNnnLW8wv8QM5r6w1wVV8V4V4f_bgFN4xfy3tx4Sj8W2_HRN67QLFZZW3pghv64LWtMZW11-bly6NLpbZN46B9_1pCk0sW90CrBD7Df4qcN2BNTWJNbxPDW17V6ks3qr7qWW5PLznz3wl0TtW37rVwx8zFBDhW4T1TVK3tt4V8W8RcQr-3XnF9pW4_4F456K68PTN3H_yD8ZyT0YW6dZKZt6L0Lg1W1bzmqq5VbvDWW2vhNWb71xpkLW8qXqT97M7FMzW1P09VG8-t9Q0W5R-Z4v279Pl9W1g5W7f18Clp4W33LcLy21lcWbW7WflhN3g30L7W4Vk7S07qdyc0W85fqN94YDX36W4Xp3mR3fzqvPW3_KN126Wqd5qW6kS_f-216vp6W5Sc7zK2rRmLmW5zkQ_j8S5VsgW2hZNwS5t06sJW5p3jy92YYLSzF1-NQKQVdWpf878rqW04__;Kw!!CPANwP4y!QxbyH3iNWmQ7RrW1qIVBe0NkJc_yJKm3upLYv55RdomFMSvxb-eFZK8mi4b_cZSYhQXGlf7_WcIs_YTvtBn2zRHABLVOvf35w2m0vmLtnJ_A$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VV_N-r3hxGfRW7_hxkQ28yTcGW9ccHTJ5FyLpGMGxfTK5nXHCW6N1X8z6lZ3mxV1GS-B1WLD96W7tF0pq1fmpR3W1fP9lq5c1LQ0W8RN36R6g8CckW8C5pfd3dLK41VncJ3760-DJbW7qt-qD1sxjbPW1RW_8w5HCLx0W4Fnz1h4431P8W8Xz6gf2blVbNW4bXJY41vGHr4W6RCz3K57LM-XMvrGSSpdf3zW5_D38v1rjXLnW6GbHSW6QBhLbW6HC25g1VmplqW3dtMZ-8kYWJBW2r9m1h31V-z4W7sR2Mq8wdS7DW2hZV2R94rNs_W3Zxp577kC0gmVVc1C13hk5-sW7lcBCx6sdGMrW1pZb1R1QKvzWW5BcD-g6xFFh9W1cLBxG52Qh_8W4plBMN8qlT3KW14pmhk21NQnKW7h7hPz6lmdwyVHpnj28nlxBhW6T0Ccz2jqyGbW7YDLdD7DmrGDW4PH8543Ck8c-W2CVnXp3Bjzb2W76fxFk6sx-BLVfn3LF39j2mPVH7qW5347kCnW4HJcNK6FNZF3f5JZW_v04__;Kw!!CPANwP4y!QxbyH3iNWmQ7RrW1qIVBe0NkJc_yJKm3upLYv55RdomFMSvxb-eFZK8mi4b_cZSYhQXGlf7_WcIs_YTvtBn2zRHABLVOvf35w2m0vmT229NR$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVYBx295F-VPW1M5yTH7k0L6VW4TqGZG5yyfK5N1FQ0tW3qn9qW95jsWP6lZ3l_VVT3zh7sQ8GVW3JHfZx2fR7FLW1q_1gc348SVPV3sCYq4sfWmgW1QVT3C3gN9P-W4GwGFV2xLRWsW29F-7S7f80TpW8XkSlQ1W36y1W7FxS4f80t3HGW6L6_df8nYtsRVyC6fd9lmxFvVw5k_t5J97fmW4JVykm6ZDh30W5gdtt63Cp5F1N6Ybd2GrckSRW6mmDFd7nPXD3VCzqmp7cH8nFW6vZHNY5Hhc4CN7whkxzjzdDFW19hMxP1Ph9N9W5CTdrT6VQvQDV-1jrk4yD08cW5_8vV03f6mspW595j6b81z-6hW5xRn9x4jpPgxW1yvt3s7sSpyqM2l0h9blZtmW24mPSb2dx6T4W3nYy0c8_dbCQW1Pn0JT8TVdmLf8_Ws8C04__;Kw!!CPANwP4y!UcHPBxbz-UA-RaoPGYzQCMu2uq4hbq--Q0EprJPO7y0vSFaWnDZRdBU-qEzBSMYEX4FNARADgEn8SYf34L80CeK1c-43pm6tRpMRgXNX$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVYBx295F-VPW1M5yTH7k0L6VW4TqGZG5yyfK5N1FQ0tC3qn9qW8wLKSR6lZ3pfW67pQHd9bZZnnV9T17316XC2mW8mtKgn2H03xVN1lFnWGHnJT3W8kzRhV4g1JTpN7j3m0y6XDcFTdDC34JYG8dN4Dm_VkglPNCW1G-d_j7hJYKsW3Mz9Yb6HmZXHW6JXBc72c5h33VpQyJT7fWnNSN7ZkpKtKZVFXW2MGs8j1M6BVZVFvnDd3hjGQgW1PL-Qh5_CJxLW8FDfWl4Ld7qSW7FrgRf38FLgXN4sPNhJPmgZfW4KQCxG1Wj5JCW3ZL76P855MlVW4lYJbk3Yj-yVW25sbKC31Cm5RW5T8DXn5-FdpSW63hkq95Z1V0-W5XFQtD2KqKkKW3PtYVB6KBy_fW3T14jW91nJ5Zf6Zf4Z604__;Kw!!CPANwP4y!UcHPBxbz-UA-RaoPGYzQCMu2uq4hbq--Q0EprJPO7y0vSFaWnDZRdBU-qEzBSMYEX4FNARADgEn8SYf34L80CeK1c-43pm6tRp1Vkywk$


Click here for more details and to register 

Western Massachusetts E-Contractor Academy 
Starting on Wednesday, November 12, 2025 
The Fall 2025 Western Massachusetts E-Contractor Academy is a FREE 4-week workshop series 
building technical, financial and operational capacity with diverse, small and local construction 
businesses to successfully do business in climate-critical decarbonization fields such as building 
electrification, energy efficiency and renewable energy. This academy will take place in 
Springfield and will prioritize applications from contractors in Western Massachusetts. 
Click here for more information and to apply 

Are you SDO 

Certified? 

If you have a business owned by minorities, women, veterans, those with a 

disability, members of the LGBT community, and/or you own a small 

Massachusetts-based business, you are eligible for a vital source of support: 

SDO Certification. 

Once you are certified, you will get updates on upcoming state contracts, 

have access to hours of free training, be given access to the Supplier 

Diversity Hub, and you will be added to the SDO’s diverse and small vendor 

database, which is used by Prime Vendors, state departments, cities and 

towns, and private businesses looking to spend with diverse and small 

businesses. 

SDO certification is free and can provide your business with new 

opportunities and prospects. 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VV_N-r3hxGfRW7_hxkQ28yTcGW9ccHTJ5FyLpGMGxfSR5nXHCW50kH_H6lZ3kTW5P5jvs2fwhWlW8PQLzX3rVyJ6W4xTN6r93p8HnW3cc07l3RvV4YW55nFlW1FqxpDW8LGdMY79NMf3N3ySbScvkD87N2WQsbCbB_hrN6N-ZZsfs5Z8VQVm6z7hmQzvVwfCQY3FF9PCN7lDn0d9jnTkW2TmKJZ925YJ8W20x5nx8YvPNhVXDjPC5bv45gV7HcQJ2DJj9CW4F6d8185fj84W3hZ_7_3mnzc5W2T-8rz9d4pLBW67XX5F3Dbz6VW32Dh174_wNGwVZfsv61ggC_WW6cxZMS6Br9d0W2lCFs06mDDzqW5z1yG8521gPpW3lfZnh2MJWzXN7rkdvcdgCJhW51KYhW8RKXZgW3XpYfJ6X9G8qW8QlFym3MTGylW7SChM_4BlXs5N8-lRnP1npl-f1kv39g04__;Kw!!CPANwP4y!QxbyH3iNWmQ7RrW1qIVBe0NkJc_yJKm3upLYv55RdomFMSvxb-eFZK8mi4b_cZSYhQXGlf7_WcIs_YTvtBn2zRHABLVOvf35w2m0vnBWRr8T$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VV_N-r3hxGfRW7_hxkQ28yTcGW9ccHTJ5FyLpGMGxfVW3qn9qW95jsWP6lZ3kvW1hHrWk8-DY-6N8vDMrx4PS0RW2mHlWt1xNvbbW7dSzFT1C_JsxW94L9vN4NHBxxW6WsnPl4K6bD7N4kdn-MRPVPGW381T334bc9_TN3X6fRwsdlLSW7sJtt91YXh9NW73_kh372ycXsW8G6hBt7WkMvGW6HD5L-2qFz-vVydY1x8vZRf8W1QFx6n6T8xnBN1brQl8B4S2mW6z3RxQ8q6DnJW2CW6nC2y-C21W8vsRYv269RmQW6pbJTZ5wjyJnW4vx5nf2CwqWXW1dW6Rf7NKRnCW16Xgdb7sc3vNW1TC-TN7CL_0cW6qtwFN1vHMkCW6bzyDY5P2-NVW2c-s_K5_dQjlV-j-qk5w5cn9W8yT-sD1Jt9mWW3bj5D32HY5KRf4qMk8d04__;Kw!!CPANwP4y!QxbyH3iNWmQ7RrW1qIVBe0NkJc_yJKm3upLYv55RdomFMSvxb-eFZK8mi4b_cZSYhQXGlf7_WcIs_YTvtBn2zRHABLVOvf35w2m0vkAxY2Ca$


In FY2024, the Commonwealth spent $3.78 billion with diverse and small 

businesses. Many Massachusetts businesses say certification not only 

helped them stay in business during the pandemic but thrive because of 

new prospects. 

Please note that if you are already certified with one of our partner 

organizations (such as Center for Women & Enterprise (CWE), Greater New 

England Minority Supplier Development Council (GNEMSDC), City of Boston, 

etc.), the steps to becoming SDO certified are simple and straightforward. 

To learn more about SDO Certification please click here! 

Reminder - Race/Ethnicity Information for 

MBEs 
Currently, the Supplier Diversity Office (SDO) makes public the race and ethnicity of 

our certified Minority Business Enterprises (MBEs). This change is in response to many 

buyers looking to make purchases from Black, Latino/Hispanic, Asian, and Native 

American/Indigenous Persons-Owned Businesses. These businesses are still classified 

as MBEs, but the additional racial makeup is publicly available in our search engine. 

While this information is public, it does not affect any vendor's diversity status as an 

MBE, their ability to bid on and win bids, and their benefits with the SDO. 

If any MBE would prefer to make their race and ethnicity information private, please 

contact us at webmaster.SDO@mass.gov. 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVYBx295F-VPW1M5yTH7k0L6VW4TqGZG5yyfK5N1FQ0tC3qn9qW8wLKSR6lZ3njN5t36cNmbbVvN5L8ZsLfLGKHW63VGv77XBjv2N2R0YgclL77GW4bRsvJ8dr__wVJc9L-5sghtbW3_2hn_8X1Cj8W4l59qQ1yDJBqVm-p4v35RJLLN6T-Bq7vg_JGW2R05zV8XlSy2VWYFST6m51JnW6d-_rb9dbHwhW8J5wq23Fq54nW5vxzLG3JvlmgW30N9_x717VG2W86c8sk197MYGVzSpW_4x5-gvW5zHw5b45BZQHW7mfk8G3gb0XnW4dGJYJ1LpfJDW5-yztt7BhwVLN3DdSYhzVzYPV38Yxm8bzDbSW29Z4QD4p55blN4xq1nf-81ncW5h_jgG2nvX8dW6Ksz4n6Gftx0f9gG7qs04__;Kw!!CPANwP4y!UcHPBxbz-UA-RaoPGYzQCMu2uq4hbq--Q0EprJPO7y0vSFaWnDZRdBU-qEzBSMYEX4FNARADgEn8SYf34L80CeK1c-43pm6tRshh2XTh$
mailto:webmaster.SDO@mass.gov


Diverse Business Certification Updates 

The SDO certified 47 businesses in October 2025. As a 

reminder, SDO certification expires three years after the date of issue 

and renewal notices are sent via email to the primary contact on file. 

SDO-certified businesses should log in and review your contact 

information periodically to ensure that your certification stays up to 

date. 

Upcoming Vendor Classes 

NEW CLASS - Finding Business Opportunities for Certified 

Vendors 

This session is a follow-up to Certified Vendor Onboarding and is 

designed specifically for certified vendors who want to expand their 

knowledge of how to identify and pursue Commonwealth 

opportunities that align with their business. 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VV_N-r3hxGfRW7_hxkQ28yTcGW9ccHTJ5FyLpGMGxfSR5nXHCW50kH_H6lZ3lZN5mPRDKWvsLJW2rwwZ32Dkqv0VhrwHl81jMZDW5fCfTr13ZHcXN7NjxFT7RJrnW2-2FQR2TnkpYVszMc21JVV17W4F8M_07fLv3sW95wPkQ1bFpPZW6GcL_W3sGkrPW81f7R610p3cYW2djx3c1LHk5YVpS3FL3dZFWzW82wW8-1zFm4XW6Z1bRb3xd42QW6qNQCt6xW8TGV-TZV-6XqmVZW5Gcqn98HZ4G-W340Vj83TwwwvW5_Y9325twYP2W7D2lCj3RwDy2W1fFktY5j0rV6W24jXlD3s8QryW4hPp4r2ytfGKW58vYdq5s9wQJW6wRk4g4m85H4W2761xB8QGtpZW84L7Sy6BRqY1VJ8dNg8pBVGpW8Jg26K8_0BsBW2m8jDL4KFhyZN7t8NLN2G2BSf2n9fQ204__;Kw!!CPANwP4y!QxbyH3iNWmQ7RrW1qIVBe0NkJc_yJKm3upLYv55RdomFMSvxb-eFZK8mi4b_cZSYhQXGlf7_WcIs_YTvtBn2zRHABLVOvf35w2m0vsMwMLDa$


In this training, you will learn: 

• How to determine whether to pursue contracts as a Prime 

Contractor or as an SDP Partner 

• How to navigate the public procurement process 

• Strategies for marketing your business effectively to 

government buyers 

• No-cost resources available to help your business succeed 

Limited Class Size! Please register in advance 

Upcoming dates: 

• November 19, 9 a.m. 

• December 23, 9 a.m. 

Link to register 

Small Business Purchasing Program (SBPP) for Vendors 

Executive Agencies must give special consideration to SBPP 

participants when buying non-construction goods and services 

estimated to cost $250,000 or less per year. 

One of the many benefits of the program is it can help you market 

your business to Massachusetts’ Executive Department buyers. The 

program is free! 

https://us02web.zoom.us/meeting/register/ZZxvLyaRRxeoJ4OZVLv83A?utm_campaign=Pathway%20Newsletter%20Campaign&utm_medium=email&_hsenc=p2ANqtz-_nhyjZQBPKu8O0Jmo0jTDR3Vxh9gHbhg_2_JTlX5-Jd26WBfugUoJXozrIncAgMUSuiehZfAdNc_L0jFfo4TqT4N_CfRQeBrh10Q4EAPI-OwrEbiM&_hsmi=383524301&utm_content=383524301&utm_source=hs_email#/registration


To qualify for the program, you must be a Massachusetts small 

business, in business for at least one year, employee 50 or fewer 

employees, and gross less than $15 million a year. 

The class outlines the specific qualifications and the application 

processes. You will also learn how to search for bid opportunities in 

COMMBUYS and available resources to help you grow your 

business. 

Upcoming dates: 

• November 13, 9 a.m. 

• December 4, 9 a.m. 

Link to register 

Unlocking Opportunities - How to Make Your State Certification 

Work for You 

(PRE-REQUISITE: for Certified Diverse Businesses) 

Learn more about using your certification to identify opportunities in 

public procurement and develop business-to-business relationships 

with other vendors. This training covers SDO programs, exploring 

business opportunities, creating SDP partnerships, and introducing 

free resources available to help grow your business. 

Upcoming dates: 

• November 20, 9 a.m. 

• December 16, 9 a.m. 

Link to register 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVD9S68TJW5LW5klmKL5dWMKMW4lQ0X35D_CkcN6klYVx5nXHCW50kH_H6lZ3mCW34snDN6jX9wVW8xF-4P350byqW8FC76L7NBW4TW1sphyw8sBX0hW45mwx38dvQcxW7Rnn9Z3g8WrxMnzVXLQR_LvW23pSyN2ttlbVW52Wkkn1x1Zx7W50K_Pb34p_BRW5bd4V32M8tgdVmgFVn3ggWrYW97wqTP2vbwQyW6xJrFH4BnYT3W3kJcQh3L9nTDW6qnbMc4Q1p7fW24rS2j339NdNW4BR4Kp6PFkXnW39fK8Y8FQplCW44Cpxs6MRqFRV5kDL_2GcB_nW7NybH_4BCQm4W5-_3zk3MRwmxW4Tlckp4VBvbLN4jY1-ycV9jSW7MsB8q3c1l-mW3Tbcjt1TTCKtW6J16Jr4Q_jv-W1b3yrY2lL2y3W5bncSd8j6GmFN4L9HhB4S9f_N1k-Dd_hFNYcf2FtJ6j04__;Kw!!CPANwP4y!Sla1pjZLZ5Ylk-2B3uK7ybNRl236lbl6GQQ3d61I1Rz24uawzhn9mk8-fWxGkf-iyTB0kIAvqoF4HDeHpS3SazmSwMr45kRadI0jOuIImDom$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVD9S68TJW5LW5klmKL5dWMKMW4lQ0X35D_CkcN6klYVx5nXHCW50kH_H6lZ3kDW3cMG_y2sl5YbW5NNXhr4X1y1hW4NghNZ28BF9mW6HJ8xx7LlznsW8-Jw4p6yFHV4W8nydGb72p-GNW6tmCWm80tH5kVcTrn6419dsNN5W8LwQ8M66-W5KFR2W4pjmnHW7FsphS4r5VCqN7-58TqKFsMvW6lY6Mj78HBKcW7-FGy16xFMD1W8DpNjF758k1LW5QcjJh4gHJKpW3Mv94m8kVSG_W46mc3Q2bXzX2W1RVB2B3pwnvrW5W73Dm6Vx3W6TV7Yx28-LJGW2kzK0y8hswBVV-BtQC7wpCztW1SBpmM2RTJghW2rKxS618wMtKVH6Kfv7mDYMSW7PMJZW1ngdvHN4f-BFkrkFywW179sVX1_nTPWW5hSpp752_xbhW3Xgrwr6PHG5QW5Qf29t4lMgv6f2Z4hqW04__;Kw!!CPANwP4y!Sla1pjZLZ5Ylk-2B3uK7ybNRl236lbl6GQQ3d61I1Rz24uawzhn9mk8-fWxGkf-iyTB0kIAvqoF4HDeHpS3SazmSwMr45kRadI0jOkM5m_bM$


Prime Contractor Onboarding 

(PRE-REQUISITE: This class is for Prime Contractors currently on 

Statewide and/or Departmental contracts). 

Prime contractors are required to spend a percentage of contract 

sales with certified diverse businesses and report the spend. This 

webinar will help prime contractors understand how to meet the 

Supplier Diversity Plan (SDP) requirement. This class gives an 

overview of SDP, where to find eligible partners, and how to report 

SDP spend. 

Upcoming dates: 

• December 18, 9 a.m. 

Link to register 

Vendor Hub Reporting - for Prime Contractors 

(PRE-REQUISITE: for Prime Contractors currently on Departmental 

contracts) 

As part of all contract terms and conditions, prime contractors are 

required to report spending in the Supplier Diversity Hub. In this class, 

you will learn how to register in the Hub, submit SDP spend reports, 

add and manage users, and view current spend. 

Upcoming dates: 

• November 5, 9 a.m. 

• December 10, 9 a.m. 

Link to register 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVD9S68TJW5LW5klmKL5dWMKMW4lQ0X35D_CkcN6klYVx5nXHCW50kH_H6lZ3nPW7Wx7VV65Kh3NW7pyTRv8Drzd-W5w8-ft438YmPW6s9rT94cJd1vW5Bb_wD6JVs30W2x5mjj630TTwN1k05pSnpGlbW7W9bmF4CkzygW14v57x2bL9TyW5Bwn4V6sQQ4zW6sLL6d1hYCR4W89vv7Q82GCfCW45G3Qb6jbrgRW12gmSm5vkNVGW6c0WjQ3ccPZSW7Xbs0s6v3W4bW83FMfV69vX1kW4Sks-s36zK_7W5S3tmn1VQY8WN8X6Kr2lftjmW4_Yv_t366bnrW4XH2q71bRvDYW5RX87c6q3nMpW47GJmk2yLY8nW3J1SpW8PBNClW5Wlj-N4r02T4W90b3Rd96hX9vW16XcTw32J2bpW48fjdP7-gVr1W369Q-m6JJKQ5W2-BLrC1ZVxGPW55scLs424_G2f1dlV3Y04__;Kw!!CPANwP4y!Sla1pjZLZ5Ylk-2B3uK7ybNRl236lbl6GQQ3d61I1Rz24uawzhn9mk8-fWxGkf-iyTB0kIAvqoF4HDeHpS3SazmSwMr45kRadI0jOg5FLGpC$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVD9S68TJW5LW5klmKL5dWMKMW4lQ0X35D_CkcN6klYVx5nXHCW50kH_H6lZ3q7W85L0ZD7dZgj4W9jGp3T1yHdK1W8PBgfp97_6w1W6cvvMW8XvfX_W5BTfLf7jWpyvW8pNfBf7SvnyMW4KxfCW2GPrZtW44QZyq7lc5HgW5Y07yl7RLFCWN8LxWxJqRq_0W2gbw986Y2b7GN5yG7fygzkr8W15y6mx6SqXbhW2-16f02LmpsCN57G-Mc6jfh6W52mRWY6W841yW84190W6jvBN_W6RWt-Z5fpX6XN5wdsqly8-17W1qF4674Z7g5vW3nGrW9610HRnW6hlBSW56Y0nqW6DbMzB8FBMN4W1-KmZ36qcNYgW6mYsnf8KXs4CW3k3QZm3R9jHsW1Xms5431w78hW5kpVtp7XWsRgW6b5c0X50vb3kW2N--t425f3l9N89NJ2g5SLfwW1gGWL78J3LLxdqqD3b04__;Kw!!CPANwP4y!Sla1pjZLZ5Ylk-2B3uK7ybNRl236lbl6GQQ3d61I1Rz24uawzhn9mk8-fWxGkf-iyTB0kIAvqoF4HDeHpS3SazmSwMr45kRadI0jOscM4OJs$


Don’t Miss Out! Responding to RFQs 

(PRE-REQUISITE: for Small Business Purchasing Program 

participants currently on Statewide and/or Departmental contracts) 

Don’t miss out on another COMMBUYS opportunity! In this class you 

will learn the benefits of the SBPP, the mechanics of a Request for 

Quotes, how to identify and respond to an RFQ, and how RFQ’s are 

evaluated. 

Upcoming dates: 

• December 17, 9 a.m. 

Link to register 

Supplier Diversity Program for Health and Human Service 

Providers 

(PRE-REQUISITE: This class is for Service Providers currently on 

Purchase of Service contracts) 

Service providers on state contracts are required to develop 

partnerships with certified diverse vendors and report spend. This 

class gives an overview of the Supplier Diversity Program (SDP), 

where to find eligible partners, and how to report SDP spend in the 

UFR. 

Upcoming dates: 

• December 2, 9 a.m. 

Link to register 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVD9S68TJW5LW5klmKL5dWMKMW4lQ0X35D_CkcN6klYVx5nXHCW50kH_H6lZ3mnW510BTK6FWJmpW3y8R068yn9-WMDmrb1LfxchW1XL99127SKWbW6qb9NK4HJZ2TW69PHCB8nChJkN7qXRvBSlMmtW2MszQc3cgLZ-W52ny3w6wtv3LW75znH13Vcgz6W6wp7Sx6-cS1rW4s2BMS53lW_dW325-gw3tszcRW2t8ywY2GtjmdW4c4K748M8108W6TVH0Z2hd24MW4Gf-DG2JfFGXW2q-jcc3Tm_0rW8zJ0_k6Vm5W1W36_ky168wD_BW7xT8jn5Ts55TW5fcYf08HKXh0W1hVBtG5BTVH_W71W6M68rrCWRW46XTnT2YNf3kW4W-n1n28BpBjW1XnWnn3yDxF1W456-yy5Z8STxW6J29Tj2XtbwcW1NLFrj580DKQVQCYz79g-78pW8vzJdf6mYb6Zf2N6dRM04__;Kw!!CPANwP4y!Sla1pjZLZ5Ylk-2B3uK7ybNRl236lbl6GQQ3d61I1Rz24uawzhn9mk8-fWxGkf-iyTB0kIAvqoF4HDeHpS3SazmSwMr45kRadI0jOnY8c99W$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVD9S68TJW5LW5klmKL5dWMKMW4lQ0X35D_CkcN6klYVx5nXHCW50kH_H6lZ3lFW6zLMSH5n7z_pW39nhtJ4tngPdMdsZbdr5s_bW6ffHTJ2bHYFkW5pgzYx3-4DpzW4dxRgc34zXw_W3hxl2g2wJbKYN8j-J0Rq5tF0W6hs_2F3fY92tW7VPctQ6Qr4mBW95vK-w5Kj8GPW6TCCVK7c-hmbW5bbFmK2KXNYsW5LgdqQ3KTtxsW4pq--l4ZQWmTN59l46b9bmppW3RF-rc3XfFXQW89DM3G5swJ-NN9lVz26T9F_LW76_4w55_hdwqW3DGJVT8H9rJQF8Df24CB4Y6W3PgH0V8Tt7BsV9wGdZ1rc9G2W5hYKC24lB4thW1QsdYZ1S9fjXW9gW4tZ4YNzXdVJFP_n17cnsSN9bPpD44bXjmW5NKCkz3d1gYMW7FM9SX2dkYlWW1KcqGR6PJCTGf3GP7PM04__;Kw!!CPANwP4y!Sla1pjZLZ5Ylk-2B3uK7ybNRl236lbl6GQQ3d61I1Rz24uawzhn9mk8-fWxGkf-iyTB0kIAvqoF4HDeHpS3SazmSwMr45kRadI0jOmyHDyht$


Follow us on: 

Commonwealth of Massachusetts Supplier Diversity Office (SDO) 

1 Ashburton Place 

Boston, Massachusetts 02108 

Certification HelpDesk: Webmaster.SDO@mass.gov 

SDP & SBPP HelpDesk: sdp@mass.gov 

Phone: (617) 502-8843 

Was this email forwarded to you? Sign up to receive our monthly newsletter here. 
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