
Find out more!
For more information, complete  

and return this card, or call:
1-888-566-3526  (Toll-free)

711 (TTY)

A health plan for seniors.

Who is Senior Whole Health?

Who can join?

Senior Whole Health (SWH) HMO-SNP is a Medicare Advantage health plan for seniors 
65 years and older that combines your MassHealth Standard and Medicare benefits. 

It’s simple to join.

You can become a SWH member if you:

n Are 65 years old or older

n Live in Bristol, Essex, Middlesex, Norfolk, Plymouth, Suffolk, or Worcester county

n Have both Medicare Part A and B, and MassHealth Standard

Eligible individuals may enroll at any time of year.

If you have MassHealth Standard, but do not have Medicare Part A and/or Part B coverage,  
you may be eligible to enroll in our MassHealth Senior Care Options (SCO) program.

NAME: _________________________________________

ADDRESS: ______________________________________

________________________________________________

CITY: ___________________________________________

STATE: _________________________________________

ZIP: ____________________________________________

PHONE: ________________________________________

Please send information for:
❏ Me     ❏ Someone I care for

❏ I would like a representative to call me.

SIGNATURE AUTHORIZATION

By returning this form, I give permission for a sales  
representative to call me to answer my questions  
and discuss my options.  

We are open from 8 A.M. to 8 P.M., seven (7) days a week.

Home assessments to evaluate  
your individual needs.

Our team works with your doctors,  

nurses, social workers and your family  

to build a health care plan that’s 

Senior Whole Health is

here to help you. 

just right for you.
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With SWH you get one card  
instead of three.

Senior Whole Health HMO-SNP is a Coordinated Care plan 
with a Medicare Advantage contract and a contract with the 
Commonwealth of Massachusetts/EOHHS Medicaid Program. 
Enrollment is voluntary. The benefit information provided 
herein is a brief summary, not a comprehensive description 
of benefits. Limitations and restrictions may apply. For 
more information contact the plan. Benefits, formulary, and 
pharmacy network may change on January 1, 2014. Eligible 
beneficiaries may enroll in our plan at any time of year. This 
document is available in other formats. Please call us for more 
information. Plan members must use network pharmacies to 
access their prescription drug benefit, except under non-
routine circumstances. Quantity limitations and restrictions
may apply. You must receive all routine care from plan 
providers. You must continue to pay your Medicare Part B  
premium, unless it is being paid on your behalf by 
MassHealth. H2224_2013_105  File & Use 12/18/2012
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You get all your MassHealth Standard 
and Medicare benefits, plus more.  
At no cost to you.

n $0 Doctor appointments 

n $0 Dental care

n $0 Vision services

n $0 Prescription and over-the-  
 counter drugs

n 24/7 phone access to a SWH   
 team member

n Transportation to and from   
 medical appointments  
 (limitations apply)

n Health club/gym membership   
 (limitations apply)

n  Every member is assigned  
a SWH Personal Care Team that  
coordinates every aspect of your 
care, every step of the way, to  
meet your individual needs.

As a member, you receive home 
assessments to evaluate your needs from 
our SWH Personal Care Team, including 
a nurse care manager and community 
resource coordinator. 

Simple.
You get one card instead of three  
to cover your needs.

Secure.
Our team works with your doctors, 
nurses, social workers and your  
family to build a health care plan 
that’s just right for you.

Independent.
Our health plan gives you  
individual attention and services  
to help you stay independent in  
your home.

Senior Whole Health Benefits & Services

we’re here to help. 
It’s all part of how 


