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09/03/24 9:30 AM - 11:00 AM
Customer Service Training for the Modern 
Workplace

Maddestra, Bob           https://eolwdma.webex.com/weblink/register/r6fae5f31cbaec1170c2a9fcb85226398

09/05/23 9:00 AM - 10:00 AM MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda MOSES Mini Clinics | Mass.gov

09/05/24 1:00 PM - 2:30 PM Resumes & Career Readiness Leonard, Kim https://eolwdma.webex.com/weblink/register/r140714b4cee26d4db97b116ca95ec79f

09/06/24 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire Career Information System 360 (CIS 360) Training | Mass.gov

09/09/24 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire Career Information System 360 (CIS 360) Training | Mass.gov

09/10/24 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 
1)

Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

09/10/24 10:00 AM - 11:00 AM Language Access Training de la Paz, Marissa           

https://eolwdma.webex.com/weblink/register/rb8d41956039b48d0d5392316d7f64728

09/11/24 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 
2)

Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

09/11/24 10:30 AM - 12:00 PM Labor Market Information (LMI) & Tools Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/9603ea9b979f4f4586c81f0dbce4341b

09/12/24 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 
3)

Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

09/12/24 10:00 AM - 11:30 AM
MassHire Career Centers and the Migrant 
Seasonal Farm Worker (MSFW)

Gonzalez, Erick Hernandez, Libby https://eolwdma.webex.com/weblink/register/r8c0892746928e9b120f57dcf36e6a118

09/16/24 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire Career Information System 360 (CIS 360) Training | Mass.gov

09/16/24 10:30 AM - 12:00 PM
Question. Persuade. Refer (QPR): Suicide 
Prevention Training

Helms, Debbie https://cvent.me/0Q9wQq 
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09/17/24 9:00 AM - 10:00 AM
CommCorp | Workforce Training Fund Grant - 
Introduction for Business Services Staff

Martinez, Fernando Caisse, Kim https://eolwdma.webex.com/weblink/register/r7279351bc35fb3c9df71763b7cbf931a

09/17/24 9:00 AM - 1:00 PM
MOSES 102: Business Services Data Entry (Session 
1 of 2, Day 1)

Cartier, Tom Letourneau, Brenda MOSES 102 MOSES Business Services Basic Training | Mass.gov

09/17/24 9:30 AM - 11:00 AM Essentials of Career Planning Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/8e025d1456a84ace985d32e92d99213f 

09/17/24 1:00 PM - 2:00 PM
TORQ Tutorials (Session 3): Hiring Lists for 
Employers

McDonald, Kyle Hunt, Gail https://eolwdma.webex.com/weblink/register/ra730f5f8a3afc69235b0b3a28176f7fd

09/18/24 9:00 AM - 1:00 PM
MOSES 102: Business Services Data Entry (Session 
2 of 2, Day 2)

Cartier, Tom Letourneau, Brenda MOSES 102 MOSES Business Services Basic Training | Mass.gov

09/18/24 10:00 AM - 11:30 AM

Complaint System, Module IIA: Training and 
Individual Service Complaints under the 
Workforce Innovation and Opportunities Act 
(WIOA) 

Terrill, Ashley https://eolwdma.webex.com/weblink/register/rd5f3252ed2eb43a789c7e4af958c8c80

09/23/24 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire Career Information System 360 (CIS 360) Training | Mass.gov

09/24/24 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom MOSES 103 Career Planning Training | Mass.gov

09/24/24 9:00 AM - 10:00 AM
DIA | Department of Industrial Accidents Safety 
Grant

Falvey, Maryann Caisse, Kim https://eolwdma.webex.com/weblink/register/rb2a69cdbae5401ca211bcc26a41db164 

09/25/24 9:00 AM - 1:00 PM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire Career Information System 360 (CIS 360) Training | Mass.gov

09/26/24 9:00 AM - 1:00 PM MOSES 104: MOSES Eligibility & Enrollment Letourneau, Brenda Cartier, Tom MOSES 104 MOSES Job Seeker Basic Eligibility and Program Enrollment Training | Mass.gov

09/26/24 12:30 PM - 2:00 PM
JobQuest: Viewing the Jobseeker's Journey (Staff 
training)

Leonard, Kim https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/a0a6a1ce5960405daa6e08d017043e2b

09/27/24 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire Career Information System 360 (CIS 360) Training | Mass.gov

09/27/24 1:00 PM - 2:30 PM
Temporary Authorized Training Tax Credit for 
Emergency Assistance (TATTCEA)

Maddestra, Bob Terrill, Ashley https://eolwdma.webex.com/weblink/register/rb68625f7f7b399933df2e3b35cbdeeb3

09/30/24 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire Career Information System 360 (CIS 360) Training | Mass.gov


