MassHire Department of Career Services (MDCS)

‘ SEPTEMBER 2025 TRAINING CALENDAR

External Pre:
Training Co-Organizer #1 Co-Organizer #2  applicable,pr on-MDCS ink - Click or copy and paste into your browser

name & Email)

Customer Service Training for the Modern

09/04/25 10:00 AM - [11:00 AM Borges, Chelsei Beal, Jim te i ft.
Workplace

09/03/25 11:30 AM 12:00 PM DAS/MB_SSH"_e Care.e.r System Registered Collins, Dennis. MassHi tice Training | Mass.gov
Apprenticeship Training

09/04/25 9:00 AM - [10:00 AM  |MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen

09/09/25 11:00 AM - |12:00 PM  |Creating Resumes for the Modern Workplace Alfaro, Mike te i ft.

Executive Office of
09/09/25 11:00 AM 12:00PM  |PCA Directory Informational Sessions Health and Human Q
Services (EOHHS)

DAS/MassHire Career System Registered

09/10/25 11:30 AM 12:00 PM N . P
Apprenticeship Training

Collins, Dennis MassH tice Training | Mass.gov

09/11/25 10:00AM | - |11:15AM |Labor Market Information (LMI) & Tools Leonard, Kim 1 icrosoft

State Monitor Advocate (SMA) Monitoring Review,
09/11/25 1:00 PM - [2:30PM  |for MassHire Career Center and MassHire Raposo, Rogerio r icrosoft.
Workforce Board Staff

DTA E&T Outreach

09/11/25 1:00 PM 2:00PM  [DTA | SNAP Rules Training Team

Leonard, Kim r icrosoft. 4

09/16/25 9:00 AM - |1:00PM

N:OSES 101:Jobseeker Basics (Session 101 3,02y |, o cartier, Tom

09/16/25 10:00AM | - |11:15AM |Essentials of Career Planning Borges, Chelsei 1 icrosoft

MOSES 101: Jobseeker Basics (Session 2 of 3, Day

09/17/25 9:00 AM - [1:00Pm Letourneau, Brenda | Cartier, Tom
DAS/MassHire Career System Registered

09/17/25 11:30 AM 12:00 PM /MassHire Career System Registere Collins, Dennis Massti tice Training | Mass.gov
Apprenticeship Training

09/17/25 9:00 AM - [10:00 Am g"as?”"e BizWorks: The Art of Delivering Business| i . yim Percifull, Scott m but may b . Please check-back to the MDCS Training Calendar for updates.

ervices

09/18/25 9:00 AM - {100pw | \OSES 101: Jobseeker Basics (Session 3 of 3, D3y | o\ ca, Brenda | cartier, Tom

09/18/25 10:00AM | - [11:00AM |Personal and Home Care Aide Training (PHCAST) ~[Staton, Allison b

09/18/25 1030AM | - |1200pm |/oPQuest: Viewing the Jobseeker's Journey (Staff |\ 1\ e erote
training)

09/23/25 9:00 AM - [1:00PM | MOSES 103: Career Planning Data Entry Letourneau, Brenda |Cartier, Tom

09/23/25 9:00 AM 12:00p | HENtcast Developer IN-PERSON Training (Burning | o 1o o0 Dickinson, Erica Lightcast Developer IN-PERSON Training (formerly B lass) | Meeting-Join | Microsoft Teams
Glass); Cape Cod Upper Tech

09/23/25 10:00 AM 12:00am | Overview of Unemployment Services for Workers | ;1 i Hunt, Gail teams microsolft. -1
(EMT Basics)

09/24/25 9:00 AM - |[10:00 AM | MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen

09/24/25 9:30AM 1230 | HENtcast Developer IN-PERSON Training (Burning | o 1o o Dickinson, Erica Lightcast Developer IN-PERSON Training (formerly B lass) | Meeting-Join | Microsoft Teams
Glass); MassHire Worcester

09/24/25 11:30 AM 12000 pw | PAS/MassHire Career System Registered Collins, Dennis Massti tice Training | Mass.gov
Apprenticeship Training

09/25/25 9:00 AM - [1:00PM | MOSES 104: MOSES Eligibility & Enrollment Letourneau, Brenda |Cartier, Tom

09/25/25 9:30AM 1230 | HENtcast Developer IN-PERSON Training (Burning | o 1o on Dickinson, Erica Lightcast Developer IN-PERSON Training (formerly B lass) | Meeting-Join | Microsoft Teams
Glass); MDCS Boston

09/25/25 11:00 AM 12:00PM  |Safety in the Workplace Hunt, Gail Borges, Chelsei teams microsolft.

09/30/25 9:00 AM - [10:00AM | MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda https://www mass.ov/how-to/moses-mini-clinics




