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09/04/25 10:00 AM - 11:00 AM
Customer Service Training for the Modern 
Workplace

Beal, Jim           https://events.gcc.teams.microsoft.com/event/3271eec3-0c15-4336-b547-9e6f3a3e5801@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

09/04/25 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen https://www.mass.gov/how-to/masshire-career-information-system-360-cis-360-training

09/09/25 11:00 AM - 12:00 PM Resumes & Career Readiness Alfaro, Mike https://events.gcc.teams.microsoft.com/event/0388a24d-4e6b-4b50-ae43-cf27e10b8590@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

09/16/25 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 
1)

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

09/17/25 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 
2)

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

09/18/25 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 
3)

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

09/11/25 10:00 AM - 11:00 AM Labor Market Information (LMI) & Tools Leonard, Kim           https://events.gcc.teams.microsoft.com/event/6b033980-1140-4504-8bf8-5ee5ca6fbd52@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

09/11/25 1:00 PM - 2:30 PM
State Monitor Advocate (SMO) Monitoring 
Review for MassHire Career Center and MassHire 
Workforce Board Staff

Raposo, Rogerio https://events.gcc.teams.microsoft.com/event/4dfe59f1-a0d2-42cf-bac4-235983f05394@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

09/16/25 10:00 AM - 11:00 AM Essentials of Career Planning Hunt, Gail Leonard, Kim https://events.gcc.teams.microsoft.com/event/238d53e0-46d4-427c-b66a-be859d552348@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

09/17/25 9:00 AM - 10:00 AM
MassHire BizWorks: The Art of Delivering 
Business Services

Caisse, Kim Percifull, Scott https://events.gcc.teams.microsoft.com/event/7294c24a-742b-4fb9-96af-490860f1ad6e@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

09/18/25 10:00 AM - 11:00 AM Personal and Home Care Aide Training (PHCAST) Staton, Allison https://eolwdma.webex.com/weblink/register/r061b29bc736f82caf9aea2e1eec8fe7b

09/18/25 10:30 AM - 12:00 PM
JobQuest: Viewing the Jobseeker's Journey (Staff 
training)

Alfaro, Mike https://events.gcc.teams.microsoft.com/event/df6cd3cd-efcb-4aa6-9886-10d5b2f89c44@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

09/23/25 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-103-career-planning-in-moses-training

09/23/25 10:00 AM 11:00 AM EMT Basics Overview Leonard, Kim Hunt, Gail https://events.gcc.teams.microsoft.com/event/c437a37b-f412-4864-92cb-cd55aa02cddd@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

09/24/25 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen https://www.mass.gov/how-to/masshire-career-information-system-360-cis-360-training

09/25/25 9:00 AM - 1:00 PM MOSES 104: MOSES Eligibility & Enrollment Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-104-eligibility-program-enrollment-and-course-registration-in-moses-training

09/30/25 9:00 AM - 10:00 AM MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-mini-clinics

MassHire Department of Career Services (MDCS)

 SEPTEMBER 2025 TRAINING CALENDAR 


