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		Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
27 location(s) 32 audit (s) 
Full Review
79 / 89 2 Year License 09/12/2017 -  09/12/2019
91 / 117 Certified with Progress Report 09/12/2017 -  09/12/2019
Residential Services
8 location(s) 8 audit (s) 
Full Review
14 / 22
ABI-MFP Residential Services
3 location(s) 7 audit (s) 
Full Review
15 / 22
Placement Services
10 location(s) 10 audit (s) 
Full Review
17 / 22
ABI-MFP Placement Services
1 location(s) 1 audit (s) 
Full Review
21 / 22
Respite Services
1 location(s)
2 audit (s)
No Review
No Review
Individual Home Supports
4 location(s) 4 audit (s) 
Full Review
20 / 23
Planning and Quality Management (For all service groupings)
Full Review
4 / 6
Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
1 location(s) 8 audit (s) 
Full Review
47 / 49 2 Year License 09/12/2017 -  09/12/2019
36 / 40 Certified 09/12/2017 -  09/12/2019
Community Based Day Services
1 location(s) 4 audit (s) 
Full Review
13 / 14
Employment Support Services
0 location(s) 4 audit (s) 
Full Review
19 / 20
Planning and Quality Management (For all service groupings)
Full Review
4 / 6

		

	


	
	
	

	EXECUTIVE SUMMARY :

	
	

	
	
	

	ServiceNet is a large non-profit, Western Massachusetts agency that provides a comprehensive array of services and treatment options to adults, families, and children diagnosed with mental illness, developmental disability including Autism, acquired brain injury (ABI), homelessness, and addiction.  This full licensing and certification review focused on the continuum of residential, day and employment services provided to adults through contractual arrangements with the Department of Developmental Services (DDS). These services are managed through the agency's Developmental and Brain Injury Services (DBIS) division that is currently based in Holyoke.  Services that were subject to  DDS licensure included a sample of the agency's twenty-four hour residential supports, placement services, individual home supports, respite services, employment supports and community based day services (CBDS). 

Since the last review, in August 2015, when ServiceNet elected to conduct a self-assessment of its quality management processes, the agency continued to experience growth in several service areas.  The agency's placement services grew over the last two years from twenty to fifty shared living arrangements, homes serving individuals with acquired brain injuries increased from six twenty-four hour residential homes to eleven.  The agency also experienced growth in the number of individuals who received employment services, with an increase from twenty-five to forty-five employees through Prospect Meadows Farm and eight to twenty mobile work crew members within the agency's second mobile crew operation.  ServiceNet also opened a new respite facility in Pittsfield in 2017 that is more accessible and accommodating in meeting the needs of individuals then the previous respite location.

ServiceNet took several measures to strengthen its management team.  The agency increased the number of Senior Director of Operations from two to three positions.  The agency also increased its provision of services to individuals through the addition of another clinical director position and added an additional LPN nursing position.  The part-time auditor staff who utilized a scaled-down version of the DDS/OQE licensing tool to assess compliance with established standards was elevated to a full-time position.

There were a number of positive findings that were identified as a result of this licensing and certification review.  Overall, findings of the review for the agency's residential services showed that people were found to be supported to have good healthcare services.  Survey findings revealed that through monthly and quarterly medication administration audits by program directors and nursing staff, medications were largely found to be properly administered consistent with MAP requirements. Individuals were supported to receive annual physical and dental examinations.  In the majority of instances, individuals were supported to attend appointments with specialists and received preventive screenings as recommended by their physicians.  People were supported to make healthy food choices and participated in menu planning activities at their homes.     

In the areas subject to certification for the agency's residential services, another positive trend was identified in the emphasis ServiceNet placed on promoting individuals' choice and control.  Staff supported individuals to decide how and when to address household routines.  Generally across settings, staff engaged with individuals to solicit input as to when and what people wanted to eat, whether they wanted to participate in meal preparation, or other household activities.  Staff were also mindful of being attuned to how people wanted to spend their personal time.  The agency utilized an established method to ensure open communication with guardians was occurring on a regular and on-going basis.  Verification of contact with guardians was routinely discussed during monthly supervision meetings.

Survey findings also showed a high level of effective supports and outcomes for individuals who received employment and day services.  People who received individual job placement and work crew supports through Berkshire Vocational Services, the Holyoke mobile work crew, and Prospect Meadow Farm were noted to experience success in jobs they preferred, competitive wage earnings, and for many individuals, the benefits of working in integrated settings.  Review of record information showed that the agency applied a person-centered approach to assist individuals with their vocational aspirations and utilized established work-related assessments, strategies for goal development, career planning and job procurement processes that were current, individualized and well-documented.  Individuals expressed a high level of satisfaction in the jobs they performed.  Likewise, people participating in CBDS settings were involved in activities that were consistent with their interests. Services provided to individuals supported and promoted volunteer efforts and positive connections with members of the greater Pittsfield community.

Along with the number of positive findings identified in this review, there were several areas that will benefit from further attention on the part of the agency.  ServiceNet needs to ensure compliance with hot water temperature requirements and expectations for safe use of swimming pools.  The agency should standardize the use of consent forms for media release.  Additional measures can be put into place to ensure documentation requirements for medication treatment plans, restrictive interventions, behavior plans and data collection are met.  Funds management plans need to address all aspects of the supports provided and compliance with the appeal process regarding charges for care.  Strengthened oversight is also needed to support ISP goal implementation and progress.  Finally, ServiceNet should create further efficiencies to address the timely submission of restraint reports.  

There were also areas needing improvement identified in a number of certification domains. Among these, the agency should establish effective methods of utilizing input from individuals in the hiring and the annual evaluation of their staff and home providers.  Proactive strategies are needed to assist individuals in the areas of increasing personal relationships and social contacts, and human sexuality and intimacy.  Individuals also need to be effectively supported to explore and pursue integrated community interests and activities, and identify where assistive technology might be used to maximize individuals' independence.  In the area of organizational planning, ServiceNet should engage in a strategic planning process to identify service improvement goals and develop a capacity to periodically evaluate progress.

As a result of the current licensing and certification review, ServiceNet will receive a Two-Year License for its Residential and Individual Home Support group, and a Two-Year Certification with a Progress Report.  Follow-up will be conducted by the OQE within sixty days on all licensing indicators that received a rating of not met during the course of the review. ServiceNet will also receive a Two-Year License for Employment/Day services, and a Two-Year Certification.  Follow-up will be conducted by the organization on all licensing indicators that received a rating of not met during the course of the review, with findings reported to OQE within sixty days.

	


					
	LICENSURE FINDINGS
				
					
	Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Residential and Individual Home Supports
70/79
9/79
    Residential Services
    ABI-MFP Residential Services
    Placement Services
    ABI-MFP Placement Services
    Respite Services
    Individual Home Supports

Critical Indicators
8/8
0/8
Total
79/89
10/89
89%
2 Year License
# indicators for 60 Day Follow-up
10
		Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Employment and Day Supports
38/39
1/39
    Community Based Day Services
    Employment Support Services

Critical Indicators
6/6
0/6
Total
47/49
2/49
96%
2 Year License
# indicators for 60 Day Follow-up
2
	
					
	Organizational Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L65
Restraint reports are submitted within required timelines.
The agency needs to ensure that physical restraint reports are submitted into HCSIS within three days of occurrence.  The restraint manager needs to review the restraint within five days of the occurrence of the event.  


	
	

	
	
	

	Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L15
Hot water temperature tests between 110 and 130 degrees.
Five locations were found to have water temperatures that tested outside of the acceptable range.  The agency needs to ensure that hot water temperatures are maintained between 110 and 120 degrees in accordance with the current DDS/OQE Interpretive Guidelines.
 L27
If applicable, swimming pools and other bodies of water are safe and secure according to policy.
For one of the three locations where a swimming pool was present, it was found that the home provider had not received training on the agency's pool policy or training in basic emergency water safety. When a pool is present at a home where an individual receive DDS services, the agency needs to implement policies and procedures that outline the need for an assessment of the individual¿s water safety skills, staff training and supervision requirements, as applicable.  
 L56
Restrictive practices intended for one individual that affect all individuals served at a location need to have a written rationale that is reviewed as required and have provisions so as not to unduly restrict the rights of others.
When restrictions on personal rights are necessary in order to protect the safety of an individual; the need for the restriction must be part of a written plan that outlines the need for the restriction. The plan needs to be incorporated into the individual's ISP and receive review by the agency's human rights committee. There also needs to be a plan in place to mitigate the impact of the restriction on individuals for whom it is not intended.
 L59
Behavior plans have received all the required reviews.
When a Level I behavior plan contains restrictive interventions; the plan must receive reviews by all required and approved by the individual, ISP team, and human rights committee. 
 L60
Data are consistently maintained and used to determine the efficacy of behavioral interventions.
Data collection for target behaviors was not occurring in a consistent and reliable manner. There were instances where target behaviors were not clearly defined or tracked at all. The agency needs to ensure that data collection of target behaviors and interventions are tracked and utilized to assess the efficacy of intervention strategies.
 L63
Medication treatment plans are in written format with required components.
When medications are administered to control or modify behaviors, the agency needs to ensure that a medication treatment plan is developed that contains all of the required components that includes a description of the behavior to be modified,  information about side effects, procedures to minimize risk, and clinical indications for terminating the drug. Additionally, target behaviors need to be defined in clear observable terms so that data can be collected on the behaviors so that the clinical course of the medication can be evaluated.
 L67
There is a written plan in place accompanied by a training plan when the agency has shared or delegated money management responsibility.
When the agency assumes shared or delegated responsibility for managing an individual¿s funds, a plan needs to be developed that fully describes the agency's role in managing, securing and providing access to personal spending for the individual. Agreement to the funds-management plan needs to be obtained from the individual or his/her guardian. The agency needs to ensure that money management plans fully outline the agency/staff¿s role in assisting individuals in the management and expenditure of funds.
 L71
Individuals are notified of their appeal rights for their charges for care.
Notifications of charges for care need to include information on the rights of individuals to appeal the charges. This appeal information should include contact information within the agency in order to initiate the process for consideration.
 L88
Services and support strategies identified and agreed upon in the ISP for which the provider has designated responsibility are being implemented.
The agency needs to ensure that ISP goals are being implemented as designed and that documentation regarding efforts, challenges, etc. towards accomplishing the goal  is easily accessible and maintained as part of the record.
Employment/Day Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L55
Informed consent is obtained from individuals or their guardians when required; Individuals or their guardians know that they have the right to withdraw consent.
The form used to obtain informed consent for media release did not contain the level of required specificity. The agency needs to ensure that its use of media consent forms contain all required elements as outlined in the current DDS/OQE Interpretive Guidelines.

	
	


	
	

	CERTIFICATION FINDINGS
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
4/6
2/6
Residential and Individual Home Supports
87/111
24/111
ABI-MFP Residential Services
15/22
7/22
ABI-MFP Placement Services
21/22
1/22
Individual Home Supports
20/23
3/23
Residential Services
14/22
8/22
Placement Services
17/22
5/22
TOTAL
91/117
26/117
78%
Certified with Progress Report
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
4/6
2/6
Employment and Day Supports
32/34
2/34
Community Based Day Services
13/14
1/14
Employment Support Services
19/20
1/20
TOTAL
36/40
4/40
90%
Certified
Planning and Quality Management Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C5
The provider has a process to measure progress towards achieving service improvement goals.
The agency needs to develop quantifiable indicators that will increase its capacity to measure and monitor progress on achieving service improvement initiatives and make mid-course corrections if necessary.  The agency should develop a mechanism for sharing its achievements with individuals, guardians and family members.
 C6
The provider has mechanisms to plan for future directions in service delivery and implements strategies to actualize these plans.
The agency needs to effectively utilize its strategic planning process in a manner that incorporates specific action statements that guides the agency's progress in accomplishing future organizational goals and service quality improvements for individuals. This process should also include newly identified initiatives, resources needed to accomplish stated goals, and the parties involved in its implementation.
ABI-MFP Placement Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire and on an ongoing basis on the performance of staff that support them.
The agency needs to ensure that its methods of soliciting individuals' input in the hiring and annual performance evaluation processes of support staff are in place and implemented consistently.
ABI-MFP Residential Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire and on an ongoing basis on the performance of staff that support them.
The agency needs to ensure that its methods of soliciting individuals' input in the hiring and annual performance evaluation processes of support staff are in place and implemented consistently.
 C9
Staff (Home Providers) provide opportunities to develop and/or increase personal relationships and social contacts.  
In several instances individuals were not supported to develop and expand social contacts and relationships beyond staff and family members. The agency needs to provide consistent and sustained supports for individuals to pursue and expand their social contact and friendships.
 C13
Staff (Home Providers) provide support for individuals to develop skills to enable them to maximize independence and participation in typical activities and routines. 
The survey findings showed that some individual were not effectively supported to participate in a variety of household activities and routines that would increase skills and independence. Individuals need to be supported to participate in routine household activities to the fullest extent possible in order to promote and maximize their independence.
 C17
Community activities are based on the individual's preferences and interests.
Survey finding showed that the majority of individuals in the survey sample were not effectively supported nor provided with frequent opportunities to participate in community activities that reflected the person¿s interests and preferences. The agency needs to ensure that individualized plans and strategies are in place to support individuals' community involvement.
 C46
Staff (Home Providers) support individuals to learn about and use generic community resources.
The agency needs to ensure that staff are supporting individuals to learn about and use varied community resources on a frequent and ongoing basis.
 C49
The physical setting blends in with and is a natural part of the neighborhood and community.
One of the home in the survey sample did not blend into that setting as other homes in that and particular neighborhood due to a large parking area in the front of the home (for at least eight cars). The agency needs to employ a strategy that will mitigate this issue so that the home does not stand out from other homes in that community.
 C54
Individuals have the assistive technology and/or modifications to maximize independence. 
While the agency initiated a systemic approach to assess where individual might benefit from the use of assistive technology, the agency needs to follow through with the process of supporting individuals¿ use of assistive technology that would promote greater independence.
Individual Home Supports- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire and on an ongoing basis on the performance of staff that support them.
The agency needs to ensure that its methods of soliciting individuals' input in the hiring and annual performance evaluation processes of support staff are in place and implemented consistently.
 C9
Staff (Home Providers) provide opportunities to develop and/or increase personal relationships and social contacts.  
For half of the IHS sample, individuals reviewed were not supported to develop and expand social contacts and relationships beyond staff and family members. The agency needs to provide consistent and sustained supports for individuals to pursue and expand their social contact and friendships.
 C17
Community activities are based on the individual's preferences and interests.
Survey finding showed that for all of the individuals in the residential survey sample individuals were not provided with frequent opportunities to participate in community activities that reflected the person¿s interests and preferences. The agency needs to ensure that individualized plans and strategies are in place to support individuals' community involvement.
Placement Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire and on an ongoing basis on the performance of staff that support them.
The agency needs to ensure that its methods of soliciting individuals' input in the hiring and annual performance evaluation processes of support staff and shared living providers are in place and implemented consistently.
 C12
Individuals are supported to explore, define, and express their need for intimacy and companionship.
The agency needs to continue its efforts in developing the capacity to assess, educate, and support individuals in the areas of human sexuality and intimacy, and companionship.  The agency also needs to continue to provide training opportunities to support staff in this area as well.
 C15
Staff (Home Providers) support individuals to personalize and decorate their rooms/homes and personalize common areas according to their tastes and preferences.
There was no evidence that individuals were engaged in offering an opinion regarding how common areas of their home might better reflect their personal tastes and preferences. In addition to supporting individuals to personalize and decorate their bedrooms, individuals need to participate in how common areas of the home reflect their personal tastes.
 C16
Staff (Home Providers) support individuals to explore, discover and connect with their interests for cultural, social, recreational and spiritual activities.
Survey finding showed that the individual had not been effectively supported to develop, explore, and pursue activities and interests in community-based activities that were consistent with their cultural, recreational, social, and spiritual interests. The agency needs to develop methods to evaluate and assist individuals to explore and pursue interests in these areas.
 C17
Community activities are based on the individual's preferences and interests.
Survey finding showed that for all of the individuals in the residential survey sample individuals were not provided with frequent opportunities to participate in community activities that reflected the person¿s interests and preferences. The agency needs to ensure that individualized plans and strategies are in place to support individuals' community involvement.
Residential Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire and on an ongoing basis on the performance of staff that support them.
The agency needs to ensure that its methods of soliciting individuals' input in the hiring and annual performance evaluation processes of support staff are in place and implemented consistently.
 C9
Staff (Home Providers) provide opportunities to develop and/or increase personal relationships and social contacts.  
In several instances individuals were not supported to develop and expand social contacts and relationships beyond staff and family members. The agency needs to provide consistent and sustained supports for individuals to pursue and expand their social contact and friendships.
 C12
Individuals are supported to explore, define, and express their need for intimacy and companionship.
The agency needs to continue its efforts in developing the capacity to assess, educate, and support individuals in the areas of human sexuality and intimacy, and companionship.  The agency also needs to continue to provide training opportunities to support staff in this area as well.
 C15
Staff (Home Providers) support individuals to personalize and decorate their rooms/homes and personalize common areas according to their tastes and preferences.
There was no evidence that individuals were engaged in offering an opinion regarding how common areas of their home might better reflect their personal tastes and preferences. In addition to supporting individuals to personalize and decorate their bedrooms, individuals need to participate in how common areas of the home reflect their personal tastes.
 C16
Staff (Home Providers) support individuals to explore, discover and connect with their interests for cultural, social, recreational and spiritual activities.
Survey finding showed that the individual had not been effectively supported to develop, explore, and pursue activities and interests in community-based activities that were consistent with their cultural, recreational, social, and spiritual interests. The agency needs to develop methods to evaluate and assist individuals to explore and pursue interests in these areas.
 C17
Community activities are based on the individual's preferences and interests.
Survey finding showed that the majority of individuals in the survey sample were not effectively supported nor provided with frequent opportunities to participate in community activities that reflected the person¿s interests and preferences. The agency needs to ensure that individualized plans and strategies are in place to support individuals' community involvement.
 C48
Individuals are a part of the neighborhood.
There was no evidence that the individual had received adequate supports to make positive connections with members of their community in which they lived. The agency needs to implement strategies that would support individuals to engage with and be a part of their neighborhood.
 C54
Individuals have the assistive technology and/or modifications to maximize independence. 
While the agency initiated a systemic approach to assess where individual might benefit from the use of assistive technology, the agency needs to follow through with the process of supporting individuals¿ use of assistive technology that would promote greater independence.
Community Based Day Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire and on an ongoing basis on the performance of staff that support them.
For individuals who receive community-based day supports, the agency needs to implement a process that provides opportunity for them to give feedback on the staff who support them at the time of their hire and during ongoing performance reviews. 
Employment Support Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire and on an ongoing basis on the performance of staff that support them.
For individuals who receive employment supports, the agency needs to implement a process that provides opportunity for them to give feedback on the staff who support them at the time of their hire and during ongoing performance reviews. 
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	Organizational: SERVICENET INC

	
	

	
	
	
	
	

	Indicator #
Indicator
Met/Rated
Rating(Met,Not Met,NotRated)

 L2
Abuse/neglect reporting
29/30
Met(96.67 % )
 L3
Immediate Action
15/15
Met
 L4
Action taken
12/14
Met(85.71 % )
 L48
HRC
1/1
Met
 L65
Restraint report submit
21/46
Not Met(45.65 % )
 L66
HRC restraint review
40/42
Met(95.24 % )
 L74
Screen employees
18/18
Met
 L75
Qualified staff
3/3
Met
 L76
Track trainings
18/18
Met
 L83
HR training
18/18
Met

	


	
	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
8/8
4/4
9/10
2/2
6/7
1/1
30/32
Met
(93.75 %)
 L5
Safety Plan
L
7/8
4/4
10/10
1/1
3/3
1/1
26/27
Met
(96.30 %)

 L6
Evacuation
L
8/8
4/4
10/10
1/1
3/3
1/1
27/27
Met
 L7
Fire Drills
L
7/8
3/3
10/11
Met
(90.91 %)
 L8
Emergency Fact Sheets
I
6/8
4/4
8/10
2/2
6/7
1/1
27/32
Met
(84.38 %)
 L9
Safe use of equipment
L
8/8
4/4
10/10
1/1
3/3
1/1
27/27
Met
 L10
Reduce risk interventions
I
4/4
2/2
2/2
1/1
9/9
Met

 L11
Required inspections
L
8/8
2/3
7/7
1/1
3/3
1/1
22/23
Met
(95.65 %)

 L12
Smoke detectors
L
8/8
2/3
10/10
1/1
3/3
1/1
25/26
Met
(96.15 %)

 L13
Clean location
L
7/8
4/4
9/10
1/1
3/3
1/1
25/27
Met
(92.59 %)
 L14
Site in good repair
L
6/6
3/3
8/8
1/1
3/3
1/1
22/22
Met
 L15
Hot water
L
8/8
2/3
5/10
1/1
3/3
1/1
20/26
Not Met
(76.92 %)
 L16
Accessibility
L
8/8
3/3
9/9
1/1
3/3
1/1
25/25
Met
 L17
Egress at grade 
L
8/8
3/3
10/10
1/1
3/3
1/1
26/26
Met
 L18
Above grade egress
L
3/3
1/1
4/4
1/1
9/9
Met
 L19
Bedroom location
L
6/6
1/1
1/1
3/3
11/11
Met
 L20
Exit doors
L
8/8
3/3
1/1
3/3
15/15
Met
 L21
Safe electrical equipment
L
8/8
2/3
10/10
1/1
3/3
1/1
25/26
Met
(96.15 %)
 L22
Clean appliances
L
8/8
3/3
10/10
1/1
3/3
1/1
26/26
Met
 L23
Egress door locks
L
6/7
1/1
3/3
10/11
Met
(90.91 %)
 L24
Locked door access
L
8/8
1/1
3/3
12/12
Met
 L25
Dangerous substances
L
8/8
2/2
8/8
1/1
3/3
1/1
23/23
Met
 L26
Walkway safety
L
8/8
3/3
10/10
1/1
3/3
1/1
26/26
Met
 L27
Pools, hot tubs, etc.
L
2/3
2/3
Not Met
(66.67 %)
 L28
Flammables
L
7/7
2/2
7/7
1/1
3/3
1/1
21/21
Met
 L29
Rubbish/combustibles
L
7/7
3/3
9/9
1/1
3/3
1/1
24/24
Met
 L30
Protective railings
L
4/4
2/2
3/3
1/1
1/1
1/1
12/12
Met
 L31
Communication method
I
8/8
4/4
10/10
2/2
7/7
1/1
32/32
Met
 L32
Verbal & written
I
8/8
4/4
10/10
2/2
7/7
1/1
32/32
Met
 L33
Physical exam
I
7/8
4/4
10/10
5/7
1/1
27/30
Met
(90.0 %)
 L34
Dental exam
I
7/8
4/4
10/10
7/7
1/1
29/30
Met
(96.67 %)
 L35
Preventive screenings
I
7/8
4/4
8/10
6/7
1/1
26/30
Met
(86.67 %)
 L36
Recommended tests
I
8/8
4/4
9/10
7/7
0/1
28/30
Met
(93.33 %)
 L37
Prompt treatment
I
8/8
4/4
10/10
2/2
7/7
1/1
32/32
Met

 L38
Physician's orders
I
6/6
2/2
1/1
1/1
4/7
1/1
15/18
Met
(83.33 %)
 L39
Dietary requirements
I
3/3
1/1
2/2
1/1
4/6
1/1
12/14
Met
(85.71 %)
 L40
Nutritional food
L
8/8
4/4
10/10
1/1
3/3
1/1
27/27
Met
 L41
Healthy diet
L
8/8
4/4
10/10
1/1
3/3
1/1
27/27
Met
 L42
Physical activity
L
7/8
4/4
9/10
3/3
1/1
24/26
Met
(92.31 %)
 L43
Health Care Record
I
8/8
4/4
10/10
5/7
27/29
Met
(93.10 %)
 L44
MAP registration
L
8/8
3/3
1/1
3/3
15/15
Met
 L45
Medication storage
L
8/8
3/3
1/1
3/3
15/15
Met

 L46
Med. Administration
I
6/8
3/3
8/8
2/2
7/7
1/1
27/29
Met
(93.10 %)
 L47
Self medication
I
7/7
4/4
8/10
5/7
1/1
25/29
Met
(86.21 %)
 L49
Informed of human rights
I
8/8
4/4
9/10
2/2
6/7
1/1
30/32
Met
(93.75 %)
 L50
Respectful Comm.
L
8/8
4/4
10/10
1/1
3/3
1/1
27/27
Met
 L51
Possessions
I
8/8
4/4
10/10
2/2
7/7
1/1
32/32
Met
 L52
Phone calls
I
8/8
4/4
10/10
2/2
7/7
1/1
32/32
Met
 L53
Visitation
I
8/8
4/4
10/10
2/2
7/7
1/1
32/32
Met
 L54
Privacy
L
8/8
4/4
10/10
1/1
2/3
1/1
26/27
Met
(96.30 %)
 L55
Informed consent
I
1/1
1/1
Met
 L56
Restrictive practices
I
0/4
1/1
0/2
2/2
3/9
Not Met
(33.33 %)
 L57
Written behavior plans
I
4/4
4/4
Met
 L58
Behavior plan component
I
4/4
4/4
Met
 L59
Behavior plan review
I
1/4
1/4
Not Met
(25.00 %)
 L60
Data maintenance
I
1/4
1/4
Not Met
(25.00 %)
 L61
Health protection in ISP
I
4/4
1/1
5/5
1/1
11/11
Met
 L62
Health protection review
I
3/4
1/1
5/5
0/1
9/11
Met
(81.82 %)
 L63
Med. treatment plan form
I
7/8
2/3
6/9
4/6
1/1
20/27
Not Met
(74.07 %)
 L64
Med. treatment plan rev.
I
8/8
3/3
9/9
6/6
1/1
27/27
Met
 L65
Restraint report submit
L
1/1
1/1
Met
 L67
Money mgmt. plan
I
7/8
3/3
3/7
2/3
15/21
Not Met
(71.43 %)
 L68
Funds expenditure
I
8/8
4/4
6/7
2/2
3/3
23/24
Met
(95.83 %)
 L69
Expenditure tracking
I
8/8
3/3
5/6
2/2
2/3
20/22
Met
(90.91 %)
 L70
Charges for care calc.
I
8/8
2/2
8/9
2/2
4/4
24/25
Met
(96.00 %)
 L71
Charges for care appeal
I
0/8
1/2
4/9
0/2
1/4
6/25
Not Met
(24.00 %)
 L77
Unique needs training
I
8/8
3/3
10/10
2/2
5/7
1/1
29/31
Met
(93.55 %)
 L78
Restrictive Int. Training
L
7/7
1/1
2/2
1/1
1/1
12/12
Met
 L79
Restraint training
L
3/3
1/1
1/1
5/5
Met
 L80
Symptoms of illness
L
7/8
4/4
10/10
1/1
2/3
1/1
25/27
Met
(92.59 %)
 L81
Medical emergency
L
8/8
4/4
10/10
1/1
3/3
1/1
27/27
Met

 L82
Medication admin.
L
7/8
3/3
1/1
3/3
14/15
Met
(93.33 %)
 L84
Health protect. Training
I
4/4
1/1
4/5
1/1
10/11
Met
(90.91 %)
 L85
Supervision 
L
8/8
4/4
8/10
1/1
3/3
1/1
25/27
Met
(92.59 %)
 L86
Required assessments
I
4/5
2/4
8/8
3/3
17/20
Met
(85.00 %)
 L87
Support strategies
I
3/5
2/4
8/8
3/3
1/1
17/21
Met
(80.95 %)
 L88
Strategies implemented
I
4/8
4/4
9/10
2/6
1/1
20/29
Not Met
(68.97 %)
 L89
Complaint and resolution process
L
2/3
1/1
3/4
Met
 L90
Personal space/ bedroom privacy
I
8/8
4/4
9/10
7/7
1/1
29/30
Met
(96.67 %)
#Std. Met/# 79 Indicator
70/79
Total Score
79/89
88.76%

	

	
	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I
3/3
4/4
7/7
Met
 L5
Safety Plan
L
1/1
1/1
Met

 L6
Evacuation
L
1/1
1/1
Met
 L7
Fire Drills
L
1/1
1/1
Met
 L8
Emergency Fact Sheets
I
4/4
4/4
8/8
Met
 L9
Safe use of equipment
L
1/1
1/1
Met

 L11
Required inspections
L
1/1
1/1
Met

 L12
Smoke detectors
L
1/1
1/1
Met

 L13
Clean location
L
1/1
1/1
Met
 L14
Site in good repair
L
1/1
1/1
Met
 L15
Hot water
L
1/1
1/1
Met
 L16
Accessibility
L
1/1
1/1
Met
 L17
Egress at grade 
L
1/1
1/1
Met
 L18
Above grade egress
L
1/1
1/1
Met
 L20
Exit doors
L
1/1
1/1
Met
 L21
Safe electrical equipment
L
1/1
1/1
Met
 L22
Clean appliances
L
1/1
1/1
Met
 L25
Dangerous substances
L
1/1
1/1
Met
 L26
Walkway safety
L
1/1
1/1
Met
 L27
Pools, hot tubs, etc.
L
1/1
1/1
Met
 L28
Flammables
L
1/1
1/1
Met
 L29
Rubbish/combustibles
L
1/1
1/1
Met
 L31
Communication method
I
4/4
4/4
8/8
Met
 L32
Verbal & written
I
4/4
4/4
8/8
Met
 L37
Prompt treatment
I
4/4
4/4
8/8
Met

 L38
Physician's orders
I
1/1
1/1
Met
 L49
Informed of human rights
I
4/4
4/4
8/8
Met
 L50
Respectful Comm.
L
1/1
1/1
Met
 L51
Possessions
I
4/4
4/4
8/8
Met
 L52
Phone calls
I
4/4
4/4
8/8
Met
 L54
Privacy
L
1/1
1/1
Met
 L55
Informed consent
I
1/1
0/1
1/2
Not Met
(50.0 %)
 L77
Unique needs training
I
3/3
4/4
7/7
Met
 L80
Symptoms of illness
L
1/1
1/1
Met
 L81
Medical emergency
L
1/1
1/1
Met
 L85
Supervision 
L
1/1
1/1
Met
 L86
Required assessments
I
4/4
3/4
7/8
Met
(87.50 %)
 L87
Support strategies
I
4/4
3/4
7/8
Met
(87.50 %)
 L88
Strategies implemented
I
4/4
4/4
8/8
Met
#Std. Met/# 39 Indicator
38/39
Total Score
47/49
95.92%

	

	
	
	
	
	
	
	

	
	MASTER SCORE SHEET CERTIFICATION

	
	
	

	
	
	
	
	
	
	

	Certification - Planning and Quality Management
Indicator #
Indicator
Met/Rated
Rating
 C1
Provider data collection
1/1
Met
 C2
Data analysis
1/1
Met
 C3
Service satisfaction
1/1
Met
 C4
Utilizes input from stakeholders
1/1
Met
 C5
Measure progress
0/1
Not Met (0 %)
 C6
Future directions planning
0/1
Not Met (0 %)

	

	
	
	
	
	
	
	

	ABI-MFP Placement Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
0/1
Not Met (0 %)
 C8
Family/guardian communication
1/1
Met
 C9
Personal relationships
1/1
Met
 C10
Social skill development
1/1
Met
 C11
Get together w/family & friends
1/1
Met
 C12
Intimacy
1/1
Met
 C13
Skills to maximize independence 
1/1
Met
 C14
Choices in routines & schedules
1/1
Met
 C15
Personalize living space
1/1
Met
 C16
Explore interests
1/1
Met
 C17
Community activities
1/1
Met
 C18
Purchase personal belongings
1/1
Met
 C19
Knowledgeable decisions
1/1
Met
 C20
Emergency back-up plans
1/1
Met
 C46
Use of generic resources
1/1
Met
 C47
Transportation to/ from community
1/1
Met
 C48
Neighborhood connections
1/1
Met
 C49
Physical setting is consistent 
1/1
Met
 C51
Ongoing satisfaction with services/ supports
1/1
Met
 C52
Leisure activities and free-time choices /control
1/1
Met
 C53
Food/ dining choices
1/1
Met
 C54
Assistive technology
1/1
Met
ABI-MFP Residential Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
0/7
Not Met (0 %)
 C8
Family/guardian communication
7/7
Met
 C9
Personal relationships
5/7
Not Met (71.43 %)
 C10
Social skill development
7/7
Met
 C11
Get together w/family & friends
7/7
Met
 C12
Intimacy
6/7
Met (85.71 %)
 C13
Skills to maximize independence 
5/7
Not Met (71.43 %)
 C14
Choices in routines & schedules
7/7
Met
 C15
Personalize living space
3/3
Met
 C16
Explore interests
6/7
Met (85.71 %)
 C17
Community activities
4/7
Not Met (57.14 %)
 C18
Purchase personal belongings
6/7
Met (85.71 %)
 C19
Knowledgeable decisions
7/7
Met
 C20
Emergency back-up plans
3/3
Met
 C46
Use of generic resources
5/7
Not Met (71.43 %)
 C47
Transportation to/ from community
7/7
Met
 C48
Neighborhood connections
6/7
Met (85.71 %)
 C49
Physical setting is consistent 
2/3
Not Met (66.67 %)
 C51
Ongoing satisfaction with services/ supports
7/7
Met
 C52
Leisure activities and free-time choices /control
6/6
Met
 C53
Food/ dining choices
7/7
Met
 C54
Assistive technology
5/7
Not Met (71.43 %)
Community Based Day Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
0/4
Not Met (0 %)
 C8
Family/guardian communication
4/4
Met
 C13
Skills to maximize independence 
4/4
Met
 C37
Interpersonal skills for work
4/4
Met
 C40
Community involvement interest
4/4
Met
 C41
Activities participation
4/4
Met
 C42
Connection to others
4/4
Met
 C43
Maintain & enhance relationship
4/4
Met
 C44
Job exploration
4/4
Met
 C45
Revisit decisions
4/4
Met
 C46
Use of generic resources
4/4
Met
 C47
Transportation to/ from community
4/4
Met
 C51
Ongoing satisfaction with services/ supports
4/4
Met
 C54
Assistive technology
4/4
Met
Employment Support Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
0/4
Not Met (0 %)
 C8
Family/guardian communication
4/4
Met
 C22
Explore job interests
3/4
Met
 C23
Assess skills & training needs
4/4
Met
 C24
Job goals & support needs plan
4/4
Met
 C25
Skill development
4/4
Met
 C26
Benefits analysis
4/4
Met
 C27
Job benefit education
4/4
Met
 C29
Support to obtain employment
4/4
Met
 C30
Work in integrated settings
3/4
Met
 C31
Job accommodations
4/4
Met
 C33
Employee benefits explained
4/4
Met
 C34
Support to promote success
4/4
Met
 C35
Feedback on job performance
4/4
Met
 C36
Supports to enhance retention
4/4
Met
 C37
Interpersonal skills for work
4/4
Met
 C47
Transportation to/ from community
4/4
Met
 C50
Involvement/ part of the Workplace culture
4/4
Met
 C51
Ongoing satisfaction with services/ supports
4/4
Met
 C54
Assistive technology
4/4
Met
Individual Home Supports
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
0/4
Not Met (0 %)
 C8
Family/guardian communication
4/4
Met
 C9
Personal relationships
2/4
Not Met (50.0 %)
 C10
Social skill development
4/4
Met
 C11
Get together w/family & friends
3/4
Met
 C12
Intimacy
4/4
Met
 C13
Skills to maximize independence 
4/4
Met
 C14
Choices in routines & schedules
4/4
Met
 C15
Personalize living space
4/4
Met
 C16
Explore interests
3/4
Met
 C17
Community activities
2/4
Not Met (50.0 %)
 C18
Purchase personal belongings
4/4
Met
 C19
Knowledgeable decisions
4/4
Met
 C20
Emergency back-up plans
4/4
Met
 C21
Coordinate outreach
4/4
Met
 C46
Use of generic resources
4/4
Met
 C47
Transportation to/ from community
4/4
Met
 C48
Neighborhood connections
4/4
Met
 C49
Physical setting is consistent 
4/4
Met
 C51
Ongoing satisfaction with services/ supports
4/4
Met
 C52
Leisure activities and free-time choices /control
4/4
Met
 C53
Food/ dining choices
4/4
Met
 C54
Assistive technology
4/4
Met
Placement Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
1/10
Not Met (10.0 %)
 C8
Family/guardian communication
8/10
Met (80.0 %)
 C9
Personal relationships
9/10
Met (90.0 %)
 C10
Social skill development
10/10
Met
 C11
Get together w/family & friends
9/10
Met (90.0 %)
 C12
Intimacy
7/10
Not Met (70.0 %)
 C13
Skills to maximize independence 
9/10
Met (90.0 %)
 C14
Choices in routines & schedules
10/10
Met
 C15
Personalize living space
4/10
Not Met (40.0 %)
 C16
Explore interests
6/10
Not Met (60.0 %)
 C17
Community activities
3/10
Not Met (30.0 %)
 C18
Purchase personal belongings
10/10
Met
 C19
Knowledgeable decisions
10/10
Met
 C20
Emergency back-up plans
10/10
Met
 C46
Use of generic resources
9/10
Met (90.0 %)
 C47
Transportation to/ from community
10/10
Met
 C48
Neighborhood connections
9/10
Met (90.0 %)
 C49
Physical setting is consistent 
10/10
Met
 C51
Ongoing satisfaction with services/ supports
10/10
Met
 C52
Leisure activities and free-time choices /control
10/10
Met
 C53
Food/ dining choices
10/10
Met
 C54
Assistive technology
8/10
Met (80.0 %)
Residential Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
0/8
Not Met (0 %)
 C8
Family/guardian communication
7/7
Met
 C9
Personal relationships
5/8
Not Met (62.50 %)
 C10
Social skill development
8/8
Met
 C11
Get together w/family & friends
7/8
Met (87.50 %)
 C12
Intimacy
4/8
Not Met (50.0 %)
 C13
Skills to maximize independence 
8/8
Met
 C14
Choices in routines & schedules
8/8
Met
 C15
Personalize living space
6/8
Not Met (75.00 %)
 C16
Explore interests
0/8
Not Met (0 %)
 C17
Community activities
2/8
Not Met (25.00 %)
 C18
Purchase personal belongings
8/8
Met
 C19
Knowledgeable decisions
8/8
Met
 C20
Emergency back-up plans
8/8
Met
 C46
Use of generic resources
8/8
Met
 C47
Transportation to/ from community
8/8
Met
 C48
Neighborhood connections
5/8
Not Met (62.50 %)
 C49
Physical setting is consistent 
7/7
Met
 C51
Ongoing satisfaction with services/ supports
8/8
Met
 C52
Leisure activities and free-time choices /control
8/8
Met
 C53
Food/ dining choices
8/8
Met
 C54
Assistive technology
6/8
Not Met (75.00 %)
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