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	Provider:
SERVICENET INC
Provider Address:
129 King Street , Northampton
Name of Person
Completing Form:
Cindy MacDonald
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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
1/1
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	Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L65
Indicator
Restraint report submit
Area Need Improvement
The agency needs to ensure that physical restraint reports are submitted into HCSIS within three days of occurrence.  The restraint manager needs to review the restraint within five days of the occurrence of the event.  
Process Utilized to correct and review indicator
We as an agency have assigned a Director of Operations to check HCSIS daily to ensure that timelines are being adhered to.  He checks for Incidents as well as restraint and med occurrences.  He looks to see that all aspects are completed on time.  If there are piece incomplete he emails the responsible manager and offers a reminder and any assistance as appropriate.
Status at follow-up
At the time of this follow up review, the previous two month period in HCSIS was selected to assess whether restrain reporting met the three and five day timelines. Upon review, there were five restraint events filed. In four instances, both the three and five day timelines were met in a timely manner. In one instance, one restraint event did not meet the there day timeline.
Rating
Met
Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L55
Indicator
Informed consent
Area Need Improvement
The form used to obtain informed consent for media release did not contain the level of required specificity. The agency needs to ensure that its use of media consent forms contain all required elements as outlined in the current DDS/OQE Interpretive Guidelines.
Process Utilized to correct and review indicator
Going forward from August 25th we have discontinued using the current consent form. At this time we do not have an acceptable consent form which contains the level of required specificity. We have purged the outdated consent forms from our program participant's records. Staff have met and discussed the use of photos and other media images and we have decided to discontinue the use of personal images for all media related materials.  In the event an image is required for any media application a consent form will be created and submitted to the Office of Quality Enhancement for review and feedback.
Status at follow-up
A sample of twelve participants records were selected and reviewed to determine if any news images had been used for media purposes and to assess if all old consent forms were present. It was determined that there were no additional requests to use participants' images since the 9/12/17 Service Enhancement Meeting. Additionally, all outdated media consent forms have been purged from program participant records.
Rating
Not Rated



	
	
	
	1 of 3

	



