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FIRST TIME LOG-IN INSTRUCTIONS 
ServiceNow  



First You Must Create/Reset Your 
Password 

 Go to the ServiceNow Service 
Portal by entering 
https://massgov.service-now.com 
into your internet browser. 
 

 The ServiceNow Service Portal is 
internet accessible and does NOT 
require you to be in a MAGNet 
(Massachusetts Access to 
Government Network) location or 
connected to the Commonwealth’s 
VPN service. 
 

 To login to the ServiceNow Service 
Portal for the first time you must   

  
 

The preferred browser is Google Chrome.  Note: Updated versions of 
Firefox and Internet Explorer can be used, but some views may display 
incorrectly when using a browser other than Google Chrome. 

https://massgov.service-now.com/
https://massgov.service-now.com/
https://massgov.service-now.com/


Second: Enter Your Primary Email 
Address 
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Third:  Verifying  Your Information 
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Fourth:  Generate New Password 
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All Done 
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Success! 


