Commonwealth of Massachusetts

Office of Information Technology

ServiceNow

FIRST TIME LOG-IN INSTRUCTIONS
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Go to the ServiceNow Service
Portal by entering
https://massgov.service-now.com
into your internet browser.

The ServiceNow Service Portal is ] TSI
internet accessible and does NOT ([ Knoviedgebase  (DGethep 2 OrderSometing

require you to be in a MAGNet Glidchere o rescEypur password
(Massachusetts Access to
Government Network) location or
connected to the Commonwealth’s
VPN service.

To login to the ServiceNow Service

Portal for the first time you must he preferred browser is Google Chrome. Note: Updated versions of
Firefox and Internet Explorer can be used, but some views may display
incorrectly when using a browser other than Google Chrome.
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Massachusetts Information

Enter your username and click the “Next” button

Your username is your primary email address (ex:
firstname.lastname@massmail.state.ma.us). If you're not

sure which email address is your primary, please contact the
Service Desk using one of the support options at the bottom
of this document.
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Verify your information is correct

MassIT Contact Us Mass.gov links

) Commontielp Service Desk

Mass gov Home
Massachusetts Information

Y Div ( Call 1,506 500 2908 P Masa gov Termma of Use
echnology Division -
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MassIT

Click the “Reset Password” button

MassIT Contact Us Mass.gov links
5 Commontielp Service Desk Mass gov Home
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Password Reset Success

Success!

MassIT Contact Us Support Mass.gov links
(=) CommonHelp Service Desk Get Help Mass.gov Home

Massachusetts Information {, Call 1.866.5888.2808 Knowledge Base Mass gov Terms of Use
Technology Division S
@ Live Chat Mass.gov Privacy Policy
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