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4. The Company shall ensure that the list of telemarketing vendors on file with the
Department is current. D.P.U. 19-07-A at 31-35.

5. The Company shall provide a copy of the TPV and telemarketing scripts to the
Department not later than two business days prior to resuming telemarketing in
Massachusetts.

6. Not later than two business days prior to re-commencing sales activities in
Massachusetts, the Company shall submit to the Department the criteria it will use to
evaluate the qualification of the Company's and third-party marketing vendor's
employees who will supervise the training of the telemarketing representatives.

7. Recognizing that telemarketing sales representatives represent the public face of the
Company, the Company will affirmatively approve the third-party marketing vendors'
use of each individual telemarketing representative.

8. For any new vendor hired, the Company shall audit 100 percent of the telemarketing
recordings and TPV s for any new enrolhnents over the first month or the first 200
enrolhnents, whichever is longer, to ensure that the representatives are not misleading
customers and are adhering to the Company's telemarketing and TPV standards.

9. For all consumers enrolled by the Company's third-party telemarketing vendor at
issue in this complaint, the Company shall:

a. Waive the Company's fixed monthly fee for consumers going forward, and

b. Refund all the Company's fixed monthly fees that the consumers have incurred
to date.

The undersigned, duly authorized, stipulate to and acknowledge agreement to the terms 
herein. 

Department of Public Utilities 

Cecile M. Fraser 
Delegated Commissioner 

Gerry Haggarty, 
President and CEO 

Date: 

Date: . l;?,✓-.,,c /6 Zc1 c (S 

12/17/2020


