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2. Location of principal business office, ... 7. 0T L
3. Date of organization, Apl‘ll 3’ 1895 ...................... 4. Date of incorporation,. March .1.6‘. 1895 ................
5. Whether incorporated under general or special law, General Law .....................................................
6. If under special law, give chapter and yearofact, ... e
7.

GENERAL INFORMATION.

. Full corporate title company, Sheffield Water Company

Sheffield Massachusetis

Capital stoek issued with appraval of Board of Gas and Electric Light Commissioners or the Department of
Public Utilities since August 1, 1914,

shares of par value of § each $

If additional stock has been issued during the last fiscal period, give the date, amount and price thereof, the date or dates on which

the same was paid in, and the number of shares so sold and the amounts realized: —D.P.U. No.

List all individuals, associations, corporations or concerns with whom the company has any contract or agreement, covering

management ar supervision of its affairs such as accounting, financing, engineering, construetion, purchasing, operation, etc. and




Annual report of Sheffield Water Company

Year ended December 31, 2011

(g GENERAL INFORMATION
- PRINCIPALS AND SALARIED OFFICERS?
Titles Names Addresses Annual Salaries
|President Mary Bartholomew Shefficld, MA 16,958
Vice President Mary Bartholomew Sheffield, MA
Superintendant Mary Bartholomew Sheffield, MA
Clerk Martha Williamson Sheffield, MA 600
Treasurer Mary Bartholomew Sheffield, MA
DIRECTORS*
Names Addresses Fees Paid During Year
Mary Bartholomew |Sheffield, MA 250
Dana Bartholomew Jr. Shefhield, MA 250
Martha Williamson | Sheffield, MA 250
Grace Campbell Sheffield, MA 250
* B? General Laws. Chapter 164, Section 83, the Return must cotain a "List of names of Iall their salaried officers and the amounts of the salary paid to each,” and hy
Section 77, the department is required 1o include in its annual report" the names and addresses of the principal officers and of the directors.”
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Annual Report of Sheffield Water Company Year Ended December 31, 2011

Comparative General Balance Sheet.

O

Beginning Assets Ending Net Change
Balance Balance During Year
- Investments
881,687 1101 - 113 Plant Investment (p 202) 1,280,034 398,347
35,780 [114 - 119 General Equipment (p 202) 37.575 1,795
201 Unfinished Construction (p 202) -
202 Miscellaneous Physical Property (p 203)
203 Other Investments (p 203) -
917,467 Total Investments 1,317,609 400,142
Current Assets
10,375 |204 Cash 13,975 3,600
205 Special Deposits
206 Notes Receivable
52,116 |207 Accounts Receivable 65,783 13,667
208 Interest and Dividends Receivable
544 |209 Materials and Supplies 544 -
210 Other Current Assets
63,035 Total Current Assets 80,302 17,267
A Reserve Funds
( ) 211 Sinking Funds
212 Insurance and Other Funds
- Total Reserve Funds - -
Prepaid Accounts
2,246 |213 Prepaid Insurance 2,869 623
(214 Prepaid Interest
215 Other Prepayments - -
2,246 Total Prepaid Accounts 2,869 623
Unadjusted Debits
216 Unamortized Dept Discount Exp (p 203) -
217 Property Abandoned
- {218 Other Unadjusted Debits (p 203) - -
- Total Unadjusted Debits - -
982,748 Grand Total 1,400,780 418,032

DPU return schedules-excel xls

page 200




Annual Report of Sheffield Water Company
Comparative General Balance Sheet.

QI

Year ended December 31, 2011

3
C ./ Beginning

Liabilities Ending Net Change
Balance Balance ‘During Year
Capital Stock
20,000 1301 Common Stock (p 204) 20,000 -
302 Preferred Stock {p 204)
303 Employees' Stock (p 204) :
20,000 Total Capital Stock 20,000 -
304 Premium on Capital Stock
Bonds, Coupon and Long Term Notes
305 Bonds (p 204)
98,021 1306 Coupon and L.ong Term Notes {p 204) 467,787 369,766
98,021 Total Bonds, Coupons and Long Term Notes 467,787 369,766
Current Liabilities :
95,973 1307 Notes Payable (p 205) 123,978 28,005
37.821 1308 Accounts Payable 65,435 27,614
- [309 Customers' Deposits - -
* 1310 Matured Interest Unpaid
311 Dividends Declared
167 1312 Other Current Liabilities 1,252 1,085
133,961 Total Current Liabilities 190,665 56,704
A ' Accrued Liabilities
() 448 [313 Tax Liability - (448)
- [314 Interest Accrued - -
315 Other Accrued Liabilities - -
448 ' Total Accrued Liabilities - (448)
Unadjusted Credits '
316 Premium on Bonds (p 205) -
- [317 Other Unadjusted Credits (p205) - -
- Total Unadjusted Debits - -
Reserves :
318 Insurance and Casualty Reserves
369,503 [319 Depreciation Reserve (p 204) 398,608 29,105
31,207 [320 Other Reserves (deferred tax) 30,730 (477)
400,710 Total Reserves 429,338 28,628
Appropriated Surplus
321 Sinking Fund Reserves
323 Contributions for Extensions -
322,441 |324 Surplus Invested in Plant 327,707 5,266
322,441 Total Appropriated Surplu 327,707 . 5,266
7,167 (400 Profit and Loss Balance (p 301) - (34,717 (41,884)
329,608 Total Corporate Surplus 292,990 (36,618)
. ' Vo 982,748 Grand Total 1,400,780 418,032
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Annual Report of Sheffield Water Company Year ended December 31, 2011
Supporting Schedule A
Plant Additions, Retirements and Adjustments

Additions Retirements  Adjustments

Misc Intangible [nvest

Remove Mortgage Costs $1,503

Trans'n and Dist'n Mains

6" Ductile Tron -MJ Route $240,549
3/4 Inch Copper Service $51,567
6 Inch Ductile Iron - MJ $29,588
4 Inch Ductile Iron MJ Cook , $720
6 Inch Ductile Iron MJ Frede $44.834
4 Inch Ductile Iron MJ Frederick $523
6 Inch Ductile Iron MJ Hew $90,951
3/4 Inch Copper Service Hew $5,875
$464,607
Hydrants
5 Fire Hydrants Route 7 $21,468
Fire Hydrant Cook Road $3,703
( ) 2 Fire Hydrants Hewins Street $7,407
Disposed of Hydrants $3.411
32,578 3,411

Work In Progress
Additions to Work In Progress $377,569

Reclassifications of Work In Progress $471,493
$377,569 $471,493

Office Equipment
Cusi-Software for reader $ 1,795
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Arnuaireportof Sheffleld Water.Company............. ... ... Year ended December 3,
MISCELLANEOUS PHYSICAL PROFPERTY.
Give particulars of all investments of the respondent in physical property not devoted to utility operation.
DESCRIPTION AND LOCATION OF MISCELLANEQUS | Bask V R Not R
PHYSICAL FROPERTY HELD AT END OF YEAR, S e for the Yoar. for 4 Year for the Yeas.

(a) f b [ tel (g te}
....................................... {Is ls UUPRRue NS YRV B
....................................... RRRTELRPTEPRt PEVY EVCPPPROURY DN URPURNO RN DUt RSSO SO
...................................... |

6 TOTALS, ‘ f ! 1
: OTHER INVESTMENTS.
Give particulars of investments in stocks, bonds, ete., held by the respondent at end of year,
DESCRIPTION OF SECURITY HELD BY RESPONDENT. Amount.
1a) ib)
o AR L L P RIS PR RPPEPTTPUUI NS UUTY SRR S NN 3 O
e
Bl
] | TOTAL, S P
UNAMORTIZED DEBT DISCGUNT ANG EXPENSE. )
Give an analysis of the respondent’s accodiscount and {or) expense on bonds, coupon or short term notes. If the ac-
count represents only the expense incurred in con- ecticn with the issue, the word '‘Discount” should be erased. Entrias in Col. (d)
should be consistant with the returns made on page 401, Schedules of Income and Profit and Loss. -
Unextinguished Discount on : Unextinguished
NAME OF SECURITY Discount at. Bonds etc., Esgued Digeount Written off Discount at.
Beginning of Year. During Year, During Yaar, Close of Year.
fa) (b} (c} {d) ()
B T Y oo Y A S
0 ORRRRREEER LRI EREERRTELRPEETRRRRY IFPPPUUOURDH NN NUUURRRURNURY DUY RURERNERRN B DR
0 AOREERRR SRR E LI LR R R AT PPRPETEEETRS (RUPSIURUUSY U IFRUUPRUUUNUNN SUSY RN S BERRRR
Bl L e
e R
] [ !
15 TOTALS, | : ] | I
OTHER UNADJUSTED DEBITS,
Give an analysis of the above-entitied account as of close of year, showing in detail each item or subaceount ammounting to $500 or
more. Items less than $500 may be combined in a single entry “Minor Ttems . .., .. ..., in number, each less than $500," giving the
number of itema thus combined.
DESCRIPTION AND CHARACTER OF UNAINUSTED DEBITS Balanceat | Amount Added Amount Written of{ Balance at Close
Beginning of Year, During Year. During Year. of Year.
fa) by {c) (&) (e)
I8 N ... R N A I T
L TR ) R PEY SEEE IEE I R A S T
Bl N
S AR LR TR L PYEPRETE PYTSRPUPRIY NN ISORUUURRNY SUUS SUSTRUURRREN DUNE BRI e
o [ |
21 TOTALS, ,'
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Sheffield Water Company. . ... ..o

Annual report of .
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Shefﬁeld Water Company e Year ended December 31 ?96*?

Annual report of .
SUNDRY CURRENT LIABILITIES.
NOTES PAYABLE.
RaIt.e of
Line Name of Creditor. Date of Issue. Date of Maturity, How Secured. Lergst. Amount.
Na. ta) (o) {c} td te) )
, | Salisbury Bank & Trust B8/26/2010 08/0972072 Corporate Assefs P+1%I 103,973[00
2 Ma'r'y'B'aHHO'Ib'[ﬁ‘ew ------------ 11]14[2’0’1. b On‘demand.|. .chm‘drate‘ASSets ------ 0:19% ------ 20‘,005:00. .
Bl
R R R R R R R E R R R RER] PP PP KR ARSI SR BT B
Bl e
Y O O AR R S
L e A T B SR 955
8 TOTAL ! [
] . Corporate REEMIUM ON BONDS. )
Give an analysis of the respondent’s accounts covering premium on bonds or other evidences of indehtedness. Entries in Cal, {d)
should be consistent with the returns made on page 301, Schedules of Income and Profit and Loss.
Unextinguished Premium Unextinguished
NAME OF SECURITY. Premium at on Bonds Issued Prentium Written Premivm at
Beginning of Year. During Year Cff Druring Year. End of Year.
la) (b} (e} id] te}
o | NOOe Sl S, s I TR
e B AR R LR P PP PR RPPPPPH AU R SO PR SUSEURTUD BN ST
I
12 TOTALS,
OTHER UNADJUSTED CREDITS.
Give the names in Col. {a) and indicate the character, in Col. {b}, of the several subaccounts which appear as “Other Unadjusted
Credits.”” For items less than $1,000, a single entry may be made under the caption “Minor accounts . . . . ... . in number, each less
than 1,000," stating the number. '
NAME OF SUBACCOUNT. Character of Subaccount. Amount,
{a} ib) (el
13 N‘?’?‘r‘ .................................................................................... oo
e B U AR N
e B T S AR S
L T T S R AE! FT A
R T T
18 TOTAL




Annual eeport of . Sheffield Water Company. . ..., ... Year ended December 31, 19644
DEPRECIATION RESERVE.,
Show below the amount credited during the year to Depreciation Reserve, and the amount charged to Depreciation Reserve on
account of property retired. Also the balance in the account at the close of the year.

Line Amount.

No. {a) (b)
1 Balance at beginning of year, . .. .. e e $.... 3 69'504 L.
2 | Credits to Depreciation Reserve during year:. .. ... ... o, oot vt it iee e e
3 | Acct. 610-10 Depreciation, ... ....., R A PRI [PUNPP %%13.5%. ...
+ | Other Accounts (Specify), . ... .. Amartization. ... 656 |
-
6 TOTALCREDITS DURING YEAR, 34,018
7 | NetCharges for Plant Retired: ... ... ... ... ... . ... i turtintirerriiaaaaennaeeennsenranin iy
8 Book Cost of Plant Retired,. . . ... i e e e (4'914)
9 Costof Removal, . ... . e e e

10 Salvage (Creditinred), . ..o oo e e i e
5 U

12 . NETF CHARGES DURING YEAR,

13 ) Balance December 31, 398,608

BASES OF DEPRECIATION CHARGES.

Give in detail the rule and rates by which the respondent determined the amount charged to operating expenses and other ac-
counts, and credited to Depreciation Reserve. Report also the depreciation taken for the year for federal income tax purposes.

1a | ... Plantand equipment depreciated at a rate 0f 2% 0r 45 vears, ... ...
15 | ... Office equinment depreciatad 8t a rate O 102000, ... oot s e e
1 | ... .Shon eauioment denragiated. at a.rate, 0T 1002000 . .\ttt e e e e e e
3 A [, e T I I T R IR R
B .




Annual Report of Sheffield Water Company
Income Statement For The Year

®

Page 301

Year ended December 31, 2011

Account Item Amount Net Change
Number
Operating Income
500 Operating Revenues (p 302) 213,396 28,608
600 Operating Expenses (p 302-303) 222,748 71,186
Net Operating Revenues (9,351) (42,577)
550 Uncollectible Operating Revenues - -
551 Taxes (P 303) 14,736 (3,212)
Net Operating Income (24,087} (39,365)
- Non-Operating Income
560 Mdse. And Jobbing Revenue
561 Rent from Appliances
562 Miscellaneous Rent Income
563 Interest and Dividend Income 19 (18)
564 Inc. from Sink. And Other Res. Funds
565 Amortization of Premium on Bonds
566 Miscellaneous Non-operating Income - -
Total Non-operating Income 19 {18)
Total Gross Income (24,068) (39,383)
Deducticns From Gross Income
575 Miscellaneous Rents
576 Interest on Bonds and Coupon Notes -
L. 577 Miscellaneous Interest Deductions 10,649 2,501
< ) 578 Amortization of Discount (p 203) - -
=7 579 Miscellaneous Deductions from Income
Total Deductions from Gross Income 10,649 2,501
Income Balance Transferred to Profit and Loss (34,717) (41,884)
Profit and Loss Statement
Account Item Debits Credits
Number
Credits
401 Credit Balance at Beg of Fiscal Period (p 201) 329,608
402 Credit Balance transferred from Income Acct (p301) (34,717)
403 Miscellaneous Credits (note)
Debits
411 Debit Balance at Beg of Fiscal Peried (p 201)
412 Debit Balance transferred from Income Acct (p 301)
413 Surplus applied to Sinking Fund and Other Reserves
414 Dividend Appropriations of Surplus (p 302) 1,900
415 Appropriations of Surplus for Depreciation (p 204)
416 Discn't on Bonds (p 203)
417 - |Other Deductions from Surplus (note)
418 Appropriations of Surplus for Construction
' Balance Carried Forward to Balance Sheet 292,990
() Totals 294,890 294,890




Annual Report of Sheffield Water Company

Page 303

Year Ended December 31, 2011

Operating Expenses
Account Amount Net
Number Name of Expense Account Change
Source of Water Supply Expenses
601-1 Maintenance of Water Supply Bldgs & Fixtures
601-2 Maintenance of Surface Source of Supply Facilities
601-3 Maintenance of Ground Source of Water Supply 5,980 {8,950)
Total Source of Water Supply Expenses 9,980 (8.,950)
602 Water Purchased for Resale
Pumping Expenses
603-1 Pumping Labor -
603-2 Boiler Fuel
603-3 Water for Steam
603-4 Electric Power Purchased 17.528 (1,054)
603-5 Misc Pumping Station Supplies and Exps
604-1 Maint of Power Pumping Bldg & Fixtures
604-2 Maint of Pumping Equipment - (108)
604-3 Maint of Misc Pumping Plant Equipment
: Total Pumping Expenses 17,528 (1,162)
Purification Expenses
605-1 Purification Labor -
605-2 Purification Supplies and Expenses - (1,240)
606-1 Maintenance of Purification Bldgs & Fixtures
606-2 Maintenance of Purification Equipment
Total Purification Expenses - (1,240}
. Transmission and Distribution Expenses
607 Inspecting Customers' Instatlations
608 Misc Trans and Dist Supplies and Expenses
609-1  |Maint of Trans and Dist Buildings & Expenses 3,139 3,139
609-2 . |Maint of Trans and Dist Mains 6,722 6,722
609-3 Maint of Storage, Reservoirs, Tanks and Standpipes
609-4 Maint of Services
609-5 Maint of Meters 749 7i4
609-6 Maint of Hydrants 4,070 4,070
609-7 Maint of Fountains and Troughs
Total Trans and Dist Expenses|. 14,680 14,645
General and Miscellaneous Expenses
610-1 Salaries of General Officers and Clerks ' 46,558 (1.,692)
610-2 General Office Supplies and Expenses 10,812 (1,718)
610-3 Law Expenses {and other professional services) -
610-4 Insurance 10,843 956
610-5 Accidents and Damages
610-6 Store Expenses
610-7 Transportation Expenses 1,883 492
610-8 Inventory Adjustments
616-9 Maint of General Structure
610-10  [Depreciation 22,362 1,746
610-11 Miscellaneous General Expenses 88,102 68,110
Total General and Miscellaneous Expenses 180,560 67,894
Grand Total Operating Expenses 222748 71,187
Taxes Federal State Municipal Total
Real Estate 6,304 6,304
Per. Prop. 4,104 4,104
Other (591) 114 661 184
Payroll 3,677 467 4144
MA Franch -
Federal Corp - - - -
Tatals 3,086 381 11,069 14,736
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400

Annual report of

Sheffield Water Company

Year ended Dacember 31, 192011

1. Land owned by the Company.

REAL ESTATE INFORMATION.

(W Location. Use.
| A | EastMt (Water Farm Rd) Sheffield, MA | Watershed and Reservolt ...
B. | Brush Hill, (Water Farm Rd) Sheffield, MA | Watershed and Reservior |, ... . ...
c. | South Main 8t, (Pike Rd) Sheffield, MA . | Well and pumping house ., ..........cooiiii e
D. | Maple Avenue, Sheffield, MA | Well and PUMPING.HOUSE. . . ...\t e e eean e
e P AU PR
3T N S SR S
L I O R R
1 PR T T R
L | o b e e
2 S A O U S
Area When Bought. Cost
A | J20mcres 1896 no record,
B.| 36acres 11898 no record | .,
c|l2acres ] 1996 | 1548120,
D 27.8acres oL 0892 53453100,
B o
| I DRI (RN
L& N PP AR S
= S A SRS RGNS R
N R AN
R B U Oy S -
( 7 \/ Buildings owned by the Company,
Location, Use.
A. | EastMt. (Water Farm Rd) Sheffield, MA .. ..., L Covering over reservoir e
E. | Sauth Main Street (Pike Rd) Sheffield, MA . ... .| PUMPROUSE, e
C. | Water. Farm Road.{Brush Hill) Sheffield, MA. ... .| Pumphouse and covering.over Resendior. . ................ovvenn
T PP
R R
P O UG PP R L LR
S O
i G PO R R R
S U
O LR
5 U [
Size Material. When Built. Cost
A | 20X40 Woad .................|. 1996 (rebuilty. ... .......... .. 1000 . ...
B.| 812 congretelbrick .. .........|. 1957, ... |.8B00
Col 20640 Waod. . .. ... ... o8 A213 ..
D | e e
)
3 R S R AP UN SO
L € B T R
S S G 1
B CR T A AU S
R L A
-0 I B S 10,713
* By coat is meant the original cost of Instailation, not the Book Valfue.
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Annual report of Shefﬁeld Water Company ...................................................... Year ended December 31, 1;(?11

SUPPLY INFORMATION,

L. Give a full and complete description of the source or sources from which water is obtained. State whether these sources are owned
or leased by the Company. If they are leased, quote the terms of the leases. Give the date of the latest opinion of the Department of

Public Health regarding each of these sources of supply. . . . , P

Source of water are wholly owned

| 2. Watersheds owned by the Company,

Location. ‘ Area, When Bought. Cost.*

A East Mountain (Water Farm Rd) 320 acres 1896 Na record

i d
p. BrushHil WaterFamRe) - | Bactes 1896 ... RSSO
c South Main Strest (Pike Rd) 2 acres 1956 1,548
b Maple Avenue 28 scres 1992 53,453

55,001

Bemarks:. o

3. Give a full and complete description of any water supply rights that are owned by the Company and state when they were bought

¥ By cost {s meant the criginal cost of Installation, not the Bock Value.
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Annual report of Shefﬁeld Water Company ...................................................... Year ended December 31, 19.2011
SUPPLY INFORMATION — Continued.
O
\ .
4. Wells.
. Covered
Depth Below ar . ] .
Location. Inside Dimensicns. High Water. - | Uncovered. | When Built, Cost
A. . SouthMain Street (Pike Rd) . 8" ... .| 248 | covered | 1997 L. 10906 1.
. . Maple Avenue 8 . 3 ...| Govered 11982 | . 87188 | .
155 O S R R DRGSR R
1 e S e e AR R
2 S O e I B RS b
3 O I [ B
98,074
5. Givea full and complete descriptionof thewells.. ... ... . ... e
7 ) Reservoirs.
Area at Surface Full Capacity
Location When Full. in Galtons. When Built, Cost.™
a. .EsstMountain (Water FarmRd) | 80x40 | notinuse | Ll
- not in
B, EastMountain (Water FarmRd) .| ... ...._.. 20xa0 | O use |, 18 | 8000 |
c. [FastMountain (Water FarmRd) | 2040 | L 30000 .1 1938 ) 4.000
0 L R R
O L L R
e L Ul
10,000
7. Describe the reservoirs, stating to what extent, they are artificial; to what extent their bottoms were cleaned before being put inte
serviee; to what extent their slopes and bottoms are paved; what provisions have been made for raising the water level and increas:
ing the capacity:; and give the character of construction of any dams.. ... ... ... oo i i e
A.lnotinuse
B. Spring covered by wooden building, concrete sides, gravel bottom and screened windows-NOT IN USE
C. : Storage reservoir, wooden building, cencrete sides and bottom, screened windows .
* By coat is maant. the original cost of Installation, not the Book Value.
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Shefﬁeld WaterCompany ....................................................... Year ended December 31, 1%01 q

403

Give a general description of the method employed for delivering the water to the consumers, stating whether gravity is utilized or

not; whether the company owns a pumping station or not: and giving all other pertinent information

BOILERS.

CHIMNEYS.

PUMPING INFORMATION.

This schedule not presently used

This schedule not presently used

PUMPING ENGINES, STEAM-ACTUATED.

This schedule not presently used

PUMPS, DRIVEN BY CONNECTED POWER.

LOCATION,

“rmomEC oW

. Spring Water Farm.Rd
. .Pike Rd Well

OF CYLS.

SINGLE OR
DOUBLE ACTING.

RATED STROKES
PER MINUTE.

TYPE. NAME OF BUILDER. | WHEN INSTALLED. COST.*
Turbine .., |. GOULDS | 1978 487,53 .
Submersiblel, GOULDS 1" 2000 9,664.00
Submersiple; GOULDS | 2000 8,301,53
............................................ ,
LENGTH OF DEAM. OF PISTONS DISPLACEMENT PER
STROKE. OR PLUNGERS. HOW DRIVE& 24 HO .
............................................ 50,000 .
. 172800
........................................ 172800
.......................................... $35600

* By cost is meant the original cost of Installation, not the Book Value.




Annual report of Sheffield Water Company

Year ended December 31, 192011

E

PUMPING INFORMATION — Continued

Gas producers.

This schedule not presently used

Internal combustion engines.

Location.

Name of Builder. When Installed.

Type of Drive.

Cost.*

For Gas, Gasoline
or Qil.

Single or
Doubie Acting,

Dimensions of Cylinders.

Diameter. Struke.,

2 or 4 Stroke

Cycle. Rated H.P,

FLECTRIC MOTORS, INCLUDING COST OF WIRING SWITCHES, ETC.

LOCATION.

NAME OF BUILDER.

COST.*

............ 145{00. .

............ in pxmp.
mp.

145.00

® By cost is meant the criginal cost of Insteliation, not the Book Value.

Total Horse Power,
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Sheffield Water Company 405

Annugi report of Year ended Dacember 31, 1@01 1

PUMPING INFORMATION — Continued.

9. WATER WHEELS AND TURBINES.
LOCATION. NAME OF BUILDER. WHEN INSTALLED. COST.*
ALNene e T
Bl
e ) I B -
D e _
TYPE OF MACHINE, DIAM, OF RUNNER. WORKING HEAT. SPEED TYPE OF DRIVE. RATED H.P.
AaNene T T
Bob
Col
Doj O
Total Horse Power,
10. Give a full ar-d complete description of any water power rights that are owned by the Company, and say when they were hought and

what waspaidforthem............... ... . ... ... ... ... .. ... ... A, e

* By cost i3 meant the original cost of Installation, not the Book Value.
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Annual report of . Sheffield Water Company e Year ended December 31, 19,041
PUMPING INFORMATION — Continued.
11. Station log.
|
: Pounds Average Average
‘Year and Kwhrs. of Coal Gallons of Hours of Totai Total
Manth. Used. Burned. Water Pumped. Pumping. Static Dynamic
Head. Head,
I
.............. Tt R A DI A
10,614
January,. L b
8,138 :
February,....L. ...
9,074
March, ....obee
9,807
April L
8,373
May,..ooo
10,417
June,...oo
10,597
July, oo e
10,108
August, ..o b e
9,657
September,. ..l oo S A
9,828
October, ... b
9,190
November,...[.........bo o
8,010
December,
115,714 3 i
Totals, i i :
12. Based upon the displacementof.......... gallons per revalution with............ per cent allowance forslip.. .. ..............
13. Average gallons pumped perday,............. FE
4. Mazimum gallenspumped inaday, ...
15, Dateofsamie, ... .ot
18. Range of pressure in main, .. ........ s to.......... s, e
17. Averagepressureinmains, . ............ Tbs. Per SqL il L.




Annual report of Sheflield Water Company Year ended December 31, 1% . 2011

18.

19.

20.

21.

22,

23.

24,

25,

286.

PUMPING INFORMATION — Concluded,

Average priceof gas per M. cublefest, .. ... ... o e e

Average price of gasoline per gallon, delivered, .. ... ... .. .. e

Average price of fuel ofl per gallon, delivered, ... ... ... ... . . i i e
$0.16058

Average price of electric power per Kwhr., . . 7. e

Wcodconsumedduringtheyear..........,.............; .................................... Cords, ..............
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Sheffi
Annual repertof .. .. EEId Water Ccmpany ...................................................... Year ended December 31, 19..2014
DISTRIBUTION INFORMATION — Continued.
7~ 6. Water towers or stand pipes.
A
LAND.
Lacation.
Area When Bought. Cost.*
N S IS A SR »
B. S
0 R R R
5 L S i
Inside Diameter. Capacity in Gallona. ‘When Built. Coat.*
7 N S R R
= T B R
10 R R
R e
7. Services.
- Nominal N;:I?Jl;graltn!;zglrﬁi:;d Installed and in Use
Diameter [nches. Kind of Pipe. of Year. Taken Up Since. Laid Since. at Close of Year.
B Galvanized . ... ..|..... 180 1B
L U | Copper . ...........1..... -4 1 T DI IUPDIIIY P 215, ...
2 COpReT 100, 01
N | Galvanized . | . L T FO Y PUUPUSSUPIUPY . 4o
=] copper i 4o | N IR DI 4
( A Transite ... ... 2. FERUTRIUEURUUIUI POUIURUPIURITY SRR 2
T Gabvanized L T
8" ............[Buctielron 1. (NN FSEERUUEUIUY PURUUUTRPRRINY PSR [T
2 Gopper 2 2
...................................... R T S R R N
TOTALS, 480 480
8. Average length of servicepipe.............. 7= O
9. Averagecost of service lald during the vear, §. . ... e
10. Percentage of services that are metered, ... ... . . it e e e e e
11. Percentage inincome that is mebared,. . . .. L i e e
12. Leaksin service dUuring b Wear, . . ... ... e e e i
.f.
“__{ 13. Areservice pipes paid for by consumers, in whole or in part andtowhat extent? . . ... . ... .. .. . . e
* By cost ia meant the original cast of Construction. not the Book Value.
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Annual report of

Year ended December 31, %’1111

DISTRIBUTION INFORMATION — Continued.

14. Gates and valves.

Neminal Diameter

Number in Pseat

Number in Use at

Inches. Kind of Valve. Beginning of Year. Removed Since. Installed Since. Close of Year,

8 Gate No. 1 7 7
........ 4 GateNo3 : 7
........ 2 CheCk 2 2
....... 6 GateHUD&OpenRgt 5 5
RV 2 ;”2 ......... e P PUPII I 2 ............. ; “
....... 6 GateORNE 15 e .

2 ............................................ B A R 17
....... 1 ”2 2 T .
...... 1 1 P PRI R 1
.................................... . = -

otherwise,

The gbove list should include ail valves that are installed in the mains, whether they are gate valves, blow-offs, check valves or
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Year ended December 31, 8011

Annual report of

DISTRIBUTION INFORMATION — Continued.

(\ 15, HYDRANTS, PUBLIC.
|
Digxsezenﬁﬂhes\ Hoas Qutlets. g;;?ﬁlei;éno?ﬁ:i Removed Since. Installed Since. Nlé?;g:r;fn;i:f’-at
4 ) 34 5 29
2-1/2 2 2 2
6 .............. 23 .......................................... 8 .................. 11 .....

38 42

TOTALS,

16. Waere all of the above hydrants purchased and installed at the expense of the Company? . .. ......... Yes ....................

N

17. Tfnot, under what arrangements were they purchased andinstalled?. . ... ... ... .ttt iae

18. HYDRANTS, PRIVATE

Number in Useat

Number in Use at
Clase of Year.

Beginning of Year. Inatalled Since.

Nominal
Remaved Since.

Diameter Inches. Hose Gutlets.

TOTALS,

19. Were the above hydrants purchased and installed at the expense of the Company?. .. ...« . cciiueii i o




..................................................... Year ended Decernber 31, @lﬁ

Annual report of . Sheffield Water. Company.
DISTRIBUTION INFORMATION — Continued.
21. Meters owned by Company.*
NUMBER AT BEGINNING OF YEAR, NUMBER AT CLOSE OF YEAR.
; Condemned Since
Size Inches. {n Use. ! COn Hand.t Bought Since. and Removed. In Use. On Hand.t
457 3 457 3
R EEE R TR R PP UTY AU R AT UIURI N SRR
R T PO R O B A
Ea I D T TS FS R (SOOI
15 15
L O F e T RN DU A
3 3
L O R D
2 2
L N AT B A
3 ------------ B AT e I O S B
B e U A ST R
L N T AT BT S
ToTALS 477 3 177 3
22. Has the plant been debited with the first cost of installing thé meters in use at close of year, abovestated? .., .., ...............
23. If so, was the cost the eetual cost or some assumed or averagecost?. ... ... Actual
24. Are any of these meters paid for by consumers, and to what extent?. .. . . .. NO ...........................................
* This tabulation shouid include only those maters that are for use in measuring the supply to consumers.
1 These metirs should include those that are fit for use only.
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Annual report of . Sheffield \Water Company.

2011

0.
11.

12,

CONSUMPTION INFOGEMATION.

Estimated total population of territory covered by franchise, . .................. O
Estimated population reached by the distributing aystem, ............ ... ... ... e e e
Estimated population actually supplied, ...
Total conaumptmn during the year, .

Average daily consumption,...... .. .. e e e

Day on which the greatest amount was PUIMPBA, . e e e

Gellons pumped on aboveday, .................. ..o B

i 415
..................................................... Year ended December 31, 19

13.

CUSTCMERS.

Nusmber being Supplied at X Number being.Supplied at
Begmmngof gar, Disconnected Since. Connected Sinee. Clozse of Year.

482 1 1 _ 482

Natme of City, Tawn or District. ’ Number of Customers as of Decernber 31.

Sheffield, MA
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Annual report of . Sheffield Water Company. ... .. .. B I TR ITEREIRRRRTEE. Year ended December 31, 19944

CONSUMPTION INFORMATION — Conchuded.

Attach to the Returna printed copy of all schadules of rates and of the rules and regulatians.

' 14. Rates in Effect December 31.

/‘) meter, See attached Schedule

Perurinal, peryear, .........ooiiiaviniiaianns LR S A
Per water closet, Peryear, .. .......cc.oveeiunnn S O S CEREREERRR
7\)arsink.peryear,........‘....................; ....................................................................
’Per BOWL, DI YRAE, © ot ittt et e aae e _

Por private Bydrant, DEF Fear, .. ... ... vuuu it e e

FOF WALET IOLOTS, . . o o v vttt e ettt s e s s e e i e et e r s T

Per drinking FoUNLain, DEE YOBE,. - .« v vt e ittt ot eae e e e e s et

Minimum eharge, . ... oo e e S

Give any contact rates that are in force and state whit discounts are allowed for prompt payment and what fines are charged for delayed

T~ Are payments required in advance? .. .. ... ... ..ol T

When are meters read and bills rendered?. . .. .. .. S R




Annswel raport of.. Sheffield. Water,Goriigany.......co......

D T T S Cop Directors.

SIGNATURES OF ABOVE PARTIES AFFIXED OUTSIDE THE COMMONWEALTH OF
MASSACHUSETTS MUST BE PROPERLY SWORN TO

.................................................................................................................

and severally made oath to the truth 6f the foregoing statement by them subscribed according to their best knowledge and belief.

Notary Public or
................................... Juslice of the Pecee,

tosrbrseasarauantansasens Tittereessiacaaesasiesanssa Yaat anded Docombaer 31, 1977 7

201

THIS RETURN 1S SIGNED UNDER THE PENALTIES OF PENIURY

1
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EXTRACTS FROM THE GENERAL LAWS

TERCENTENARY EDITION

- CHAPTER 165,

SecTioN L. Iu sections ons to elaven, inclusive, the following words shall have the following meaniogy:—

"Corporation” or “company™, evéry person, partaership, association or corporation, other than & municipal corporation,
and other than a landlord 8upplylng his tenant, engaged in the distribution ard sale of water in the commonwealth through
its pipes or mains,

“Department,” the department -6’_f public utilitieg,

SECTION 2. Chapter one hundred and fifty-eight and sections ten, eleven, twelve, thirteen, fourteen, sixteen, seventeen,
eighteen, nineteen, twenty-one, seventy-elght, Seventy-nine, eighty, eighty-one, eighty-two, eighty-three, eighty-four, ninety-
two, ninety-thres, ninety-four, ninety-aix, ninety-eight, ninety-nine, one hundrad and one, one hundred and twenty and ons

“hundred and twenty-one of chapter 6né hundred and sixty-four shall includa and apply to all such corporations and com panieg.

SECTION 7. The department ahalI malke an annual report of all its doings under this'chapter, together with such sugges-
tions as to the condition of affairg or cotiduct of the corporations and companics a3 may bs appropriate and with such abatracts
of the returns required by section two as it deems expedient,

—_——
CHAPTER 164.

SECTION 81. Gas and electric coiiipanies or persons engaged in the manufacture and sale or distribution of gas or elec.
tricity shall keep their books and accounts in a form to he prescribed by the department, and the accounts shall be closed
annually, 8o that a balance sheet can be taken therefrom. Manufacturing companies in which the manufactura of gas or
electricity is & minor portion of their bsiness shall be required to keep accounts of the expenses and income of their gas or
electrie business only, , _

SECTION 83. Gas and electric co'ifripanies and manufacturing companies and persons engaged in the manufacture and sale
or distribution and sale of gas or electricity shall aunuaily, on or before such date a5 the department fixas, make to ths depart-
ment, in a form prescribed by it, a retiira for the year eading on such date as the department may from time to time require,
signed and sworn to by the president or vice-president, and treasurer or assigtant treasurer, and a majority ef tha directors,
of the amount of their authorized capital, their indebtedness and financial condition, on the said date, their income and expenses
during the preceding Year, their dividéjnds paid and declared, a list of the names of all their salaried officery and the amount
of the salary paid to each, and the baldnce sheet of their accounts as of said date. Such companies and persons shall at ali
times, upon request, furnish any inforrtistion required by the department or its duly authorized emaployees relative to their con-
dition, management and operation, ard shall comply with all lawful orders of the department; but manulacturing companies
in which the manufacture and sale of gas or electricity is & minor portion of their business ghall be required to include in
their annual returns the income and egpenses and other data relative to their gas and electric buainess only,

SECTION 84. Each such gag or eleetric company or manufacturing company or person neglecting o make the annual
return required by the preceding section shall, for the firgt fifteen days or portion thereof during which such neglect continues,
forfeit five dollars a day; for the second fifteen days or any portion thereof, ten dollars a day; and for each day thereafter not
more than fifteen dotlars o day. If any guch company or person unreasonably refuses or neglects to make such return, it or hs
shall, in addition thereto, forfeit not ridgre than five hundred dollara, If a return is defective or appears to be erroneous, the
dopartment shall nofily the company or person to amend it within fifteen days, A company or peraon neglecting to 2mend
said return within the time specified in the notice, when notified to do 8o, shall forfeit filteen dollars for each day during whick
such neglect continues. All forfeitures ineurred under this section may be recovered by an information in equity brought in txe
supreme judicial court by tha attorney-general, at the relation of the department, and when 0 recovered shall be paid to ths
commonwealth,

CHAPTER 268.
PENALTY FOR FALSE REPORTS,

SECTION 5. Except as provided in dectiong forty-aight and forty-nine of chapter one hundred and fifty five, whoever st 2"
willully make false report to the department of public utilities, the deparfment of public works, the department of bankin :
insurance, or the commissioner of corporations aad taxation, or who, befoee any such department or commissioner,
testily or affirm falgely to any material fact ip any matter wherein sn oath or affirmation iy required or authorized, or wx;
shall make any false entry or memorandum upon any boole, report, paper or statement of eny company making report to s -+
of the said departments or said commissioner, with intent to deceive the department or cammissioner, or any agent appa
to examice the affairs of any such compaty, or to deceive the stockholders or any officer of any such company, or toinju
defraud any such company, and any persen who with like intent aids or abets another ip any vielation of this section gh:li
punished by a fine of not more than ore thousand dollars or by imprisonment for not more than ona year, or both.
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PROPOSED SCHEDYILE 2
PHASE |

SHEFFIELD WATER COMPANY

1080 Undermountain Road
"PO Box 295
Shefticld, Massachusetts (01257

Water Rates
And
Reguiations
M.D.P.U. NO. 11
CANCELING
M.D.P.U, NO. 16

Effective
June 30“’, 2010
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METERED RATES
Applicabde to all classes of service

Avatlabiliry
Available o all users when quantities of water consumed is determined by meter. Subject to the rules and
regujations of the Company.

Minimum Charges
Minitmum charges with quantities of water allowed, without additional charges, will be made to each customer

for each meter. Such charges and such allowances of water for each size meter are as follows:

Size of Meter  Quarterly Allowance Quarterly -

in Inches in Galfons Base Charge

5/8 or 3/4 7500 § 71.39
! 15,000 120.24
b 12 30,000 237.98
z 80,000 341.93

Voiumetric Charges
The foilowing shali be the rates at which water will be furnished for amounts in excess of the quarterly

allowances listed above.

Per 16X10 gallons per quarter or any part thereof:
per [000 gal

For the next 20,000 2.13
For the next 30,000 3.26
For Lhe next 40,000 3.38
Over 90,000 903,000 351

FIXTURE RATES
Available for Domestic and Family users and Smail Commercial Users.

The fellowing rates apply to one family in any one dwelling. Where two or more families accupy the same
dwelling and use the same fixtures, the rates apply lo each such family.

First faucet installation in sink, washbow!, set-th, or other Faucet instatlation, per year  $126.50
First ib/shower, per year % 3382

First woilet, per year 3 3382
Each additional fixwre, per year 3 2030
Each hose cornection, per year 7766

a0y

Swimiming Pool, in dddition to a hose connection, per year
Farm; fixture rates to apply plus $ 2,51 per head of horse, cattle or other farm animal,
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INSTALLATIONS
A faucer instailation consists of an cutlet of either cold ar hot waler, or both, in any one reeeptacie.

A bathtub installation cansists of an outlet consisting of faucets or a shower of either hot or cald water, or hath,
in any one bathtub or like receptacie.

An automatic fawndry machine is treated as an additional faucet installation.
A water softener is treated as an additional faucet installation.
An automatic dishwasher is reated as an additional faucet installation.

A totlet nstallation consists of cold water outlet controlled by a self-ctosing float valve with appropriate
receptacie. '

A swinuning pool is either an above ground or in ground installation.

All such installations shail be deemed to be installed and subject to charge at the foregoing applicable rates
unfess both the water outlets and the receptacle drain of such instaliation are disconnected and plugged ina
manner xcceptable to the Company.

FIRE PROTECTION

Pubtic hydrants now and hereafier instalied or located by the Sheffield Warter Company 1n the public streats and
ways in the town of Shetfield:

Public hydrants, each $261.77 per year
Private hydrants, installed at owner's expense, at contract rates.
- PAYMENTS

Fayment for unmetered services is to be made in advance for the quarter. Metered service will be billed in
AETCIrS. :
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RULES AND REGULATIONS

I8 RULES AND REGULATIONS GOVERN RENDERING OF SER VICE:

(a) The rules and regulations in their entirety as herein set forth, or as they may
hereafter be altered or amended in a regular and legal manner, shall govern the
rendering of water service, and every Customer, upon the signing of an
application for water service, or upon the taking of water service, will be
bound thereby.

2. DEFINITIONS APPLICABLE TO FOLLOWING SECTIONS:

The words “Company™ or “Water Company” refer to the Sheffield Water
Company.
The word ™ Department” refers to the Massachusetts Department of Public
Utilities.
The word “Customer” shall be taken to mean any person, firm, corporation,
government, or govermmental division who receives water service supplied by the
Sheffield Water Company. A
The words “main” or “main pipe” shail mean the supply pipe from which service
_ connections are made to supply water to customers.
( ) The words “service pipe”™ or “service connection” shall mean the service pipe
front the main to the property line of the premises to be serviced, including the
corporation coek, curb cock, and curb box. .
The words “public water system”™ refer to the water systern owned and operated
by the Sheffield Water Company.
The word “premises™ as used berein shall be restricted to the following:

(2) A building under one roof owner or leased by one customer and occupied as
one residence or one place of business.

(b} A combination of buildings owned by one customer in one compion
enclosure. or occupied by one family, or one corporation or firm, as a
residence or' place of business.

{c) Each unit of a multiple house or building separated by a solid vertical partition
wall, occupied by one family or one firm, as a residerice or place of business.

(d) A building owned by one customer having a number of apartments, offices, or
iofts which are rented to tenants, using in common one hall and one or more
means of enlrance.

3. APPLICATIONS FOR WATER SERVICE:

{a) Application for a new street service commection or application for water
service through an existing street service connection shall be made in writing
to the water company by the owner of the premises 1o be supplied, or his duly
authorized representative at least 30 days in advance.

(b} The Company will enter into o agreement with an applicant until all arrears
and charges due by the applicant at any premises now or heretofore occupied

L
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by him shall have been paid. A payment plan on overdue charges can be
arranged if 50 desired. :

{c) The propesty owner will be required to coniract for warer service furnished to
premises.

{d} Any change in the identity of the contracting customer at any premises will
require a new application and the Company may, after reasonable nolice,
discontinue the water service until such new application has been made and
accepred.

{¢) The Company shall furnish, install, own and maintain alt service COnnections,
provided the costs of material and labor supplied by the Company for
excavation, backfill, and removal, and replacement of paving, walks, curbs,
ete., including the hiring of traffic control personnel, and obtaining the sireet
opening permits, necessarily incurred in respect to new services, or repair to
or replacemnent of old services, shall be bome by the. customer or other
applicant for service.

(fy The Company shall provide, furnish, install, own and maintain all meters and
meter instailations, '

(g} There shall be a tap-in fee for each new service of $250.00 plus installation
costs inctuding materials payable in advance to the Water Company.

(h) In the event of subdivision for the construction of one or more houses, the
owner or contractor must deposit in advance with the Company, an amount
equal 1o the cost of the installation to the property line as determined by the
superintendent of the Water Company.

SPECIAL APPLICATIONS FOR WATER SERVICE:

{a) Water for transient, temporary or special purposes must be specially applied
for. ‘

(b) Whenever a street service connection is made (o the mains for temporary
service, or for building or construction purposes, the applicant will bear the
entire cost and expense of installing and maintaining such service, and shall
bear the entire cost and expense of eliminating such service (if required) when
temporary usage has terminated. The applicant will be lizhle for the amount of
water used in accordance with the schedule of rates of the Company.

(¢} A Rebate for Vacancy of not less than nine months will be allowed provided
notice be given at the office of the Superintendent at the time of vacancy and
reoccupation, but no ebate of water rated for discontinuance from other
causes within a year will be allowed,

When premises become vacant, the waste-cock in the cellar must
be closed and the Water Company notified. Parties will be liable
for any damages resulting from neglect to conform with this
requirement,




CUSTOMER’S LIABILITY FOR CHARGES:

{1} A customer who receives warter service 1o any premuses shall be held liable for
ail water service furnished (o such premises until such time as the customer
properly notified the Company to discontinue the service for his aceount and a
final meter reading (if applicable) is obtained. Premises with remote reading
meters must have both inside meter and remote meter read.

(b)Y Should the gumber or variety of the fixtures be incorrectly stated on the
customer’s bill, the customer should inform the Company of its error. Should
the Company at any time, except through the voluntary acknowledgment of
the customer by comecting his bili, discover the use of other fixtures than
those indicated on the Company’s billing lists the Company shall be entitled
to assume that such extra fixtures have been in use on the premises since the
date of the last alteration noted on the Company’s books and the customer
shalt be liable for the amount due on this fixture from the date of this last
alteration to the date of the last billing; provided, however, that if a customer
can prove a later date of installation and agrees to pay for such date, such later
daie shall apply.

(c) Waste of Water should be scrupilously avoided. Use of any type of sprinkler
is not allowed. Hose for lawns and gardens shall only be used on the premises
of the customer or on the street immediately bordering such premises. Such
use of hose {s permitted only with a self- closing nozzle not exceeding one-
fourth inch orifice attached to a faucet installed for use of hose only and for
nol more than three hours on any day. Any customer will be subject o a
penaity of $25.00 per day for each day of unauthorized consumption.
Customer making such extra use of his hose shall be informed of the extra
charge within a week of contraction of this charge, and such charge shall be
due on the next billing date.

STREET SERVICE CONNECTIONS:

The Company will make all connections to its mains and will specify the size,

kind and quality of all materials eniering into the street service connection.

(1) As used herein, street service connection means the service pipe from the
main to the property line of the premises to be serviced, including the
corporation cock, curb cock and curb box, and shall be laid ar a right angle 1o
the main and will be furnished and installed by the Company. The cost of
tabor and material shall be the responsibility of the customer, as well as
subsequent replacement and repair. The material, for which the customer paid,
shall conform to the standards of the American Water Works Association and
be the property of the customer but shall be under the sole Jurisdiction and
control of the company.

{b) Where a street service connection is alread y laid to the property line, the
customer shalt connect with the street service connection as laid. Connections
niust be made in accordance with all other Company Rules and Regulations.




(¢} The curb box shall be set at or near the curb or property line and shall be kept

accessible at all times, by the customer.

{d) New street service connections shall not be laid durine the months of
g

November, December, January, Febroary and March except at the discretion
of the Company.

(¢ The street service conmection from the main to the property line will be

maintained by the customer at his expense, -

{f) The Company shall in no event be responsibic for maintenance of or for

damage done by water escaping from the service pipe or any other pipe and
fixtures on the outlet side of the curb cock.

7. CUSTOMER’S SERVICE PIPE:

(2) The size, kind and quality of the materials which shall be laid down between

the main and structures.on the premises to be supplied shall be in accordance
with the standards set forth by the American Water Works Association.

- (b) The service pipe shall be furnished and installed by the customer at his

()
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expense and risk. All materials to be used shall comply with the standards set
forth by the American Water Works Association.

The customer’s service pipe and all connections and fixtures attached thereto
shall be subject to the inspection and approval of the Company before the
water will be turned on,

(d) The service pipe shall be laid at alf points at least four and one-half feet below

(e
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the surface of the ground and shall be placed on firm and continuous earth so
as to give unyielding and permanent support, and shall be instailed in a trench
at least 10 feet in a horizontal direction from any sewer line, septic tank or
leaching field and at least three feet from any other buried line or conduit,
Any vertical crossings shall be at least two feet, and any sewer lines must be
under the water line. Existing or future crossings, public or private, must be
rade known to the Company. The Company may grant exceptions in writing
after approval of other agencies.

The customer shall make all changes in the service pipe required on account
of changes of grade, relocation of mains or other causes.

No fixture shall be attached to or any branch made in the service pipe hetween
the meter and the street main.

{g) Each premise shall be supplied through an independent service pipe from a

separate curb cock and box, and all double houses. apartment houses, office
buildings or business blocks shall have a separate service connection and cutb
box for each tenant unless otherwise specitically approved or ordered by the
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Company in which event the owner is (o be solely responsibie for all water
used on and in said buildings or premises.

(h) When more than one building, apartment or premises is supplied through a
single service pipe, any violation of the rules and regulations of the Company
with reference to either or any of the said buildings or premises shall be
deemed a violation as to all and the water service shall be discontinued after
the propenty has been posted for at least 30 days and a reasonable opportunily
allowed for each building or premises to attach their service pipes to
separately controlled service connections which will be instalied by the
Company at the expense of the customer,

(1} Any repairs. maintenance or replacement necessary to the customer’s service
pipe or fixture 1n ot upon the customer’s premise shall be performed by the
customer af his expense and risk.

() The customer shall promptly notify the Company of any leak, defect or
damage affecting the service pipe.

(k) Old existing service lines that are non-conforming with these Rules and
Regulations may be repaired hut not replaced until brought up 1o current
standards at the customer’s expense.

( ) {1 No customer will be allowed to supply water to any other PErson ¢r
family.

4. PLUMBING MUST BE APPROVED BY COMPANY:

{a) All plumbing work in connection with the Company’s water maius or
appurtenances shall be submitted for the inspection by the Company, and no
underground work shall be covered up untif inspected and approved by the
Company. Whenéver the Company determines that a violation of these rules
and regulations, the Corpany will insist upon its being corrected before the
water will be turned on. '

G CROSS-CONNECTIONS NOT ALLOWED:

{a) No pipe or fixtures connected with the mains of the Company shall be
connected with pipes or fixtures supplied with water from any other sources
uniess specificatly approved by the Department of Environmental Protection
of The Commonwealth of Massachusetts. '

(b} Piping systems supplying swimming pools or tanks in which water
might become polluted, shail be so arranged as o preclude water from
re-entering the water distribution system by siphonage or other mearns.
The Company shall in each case approve these installations.
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{¢) The customer will allow the Company to survey and inspect any

facility, including swimming pools and any other connection requiring
protective devices relative to cross connections as described in DEP
310 CMR 22.22(10)(z)1. Upon netification to the customer of any

violation of the above regufations. the customer will immediately
wistall the appropriate protective device as determined by the
Company, or disconnect from the Company’s systerm.

{d) The plumbing on all premises supplied from the Company’s water

system shail conform 1o the Commonwealth of Massachuselts
plumbing codes, the Sanitary Code of the town(s) where political

subdivision is located, and/or regulations specified by the Department

of Environmental Protection.

10, METERS AND METER INSTALLATIONS:

(a)

(b}

i)

{e)

The Company shall specify the kind and size of meter 1o be
installed.

Meters will be furnished, instailed and removed by the Company
and shall remain its property.

The customer shall provide at his expense a readily accessible and
protected location for the instaliation of a meter at such a point as
will control the entire supply to the premises, which location must
be acceptable to the Company as most convenient for its service,
s0 that the meter may be casily examined, read or removed: and
the customer shall also provide at his expense suitable pipe
connections and the necessary valves and other fittings s may be
designated by the Company for the proper installation and
protection of the meter.

When the customer's meter is not installed in a bwilding it shall be
placed in a meter box, or vault, furnished at the expense of the
customer, which box or vault shall be placed just inside the
customer’s property line or at such other location as may be
ordered by the Company.

Each customer shall have a separate meter. Double houses,
apartment houses, offices or business blocks may be served
through a single meter where the arrangement of the nterior piping
does not permit individual meters but in such cases the owner of
the property shall be responsible for the payment of the bills,
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(h)
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Meters will be maintained by the Company at its expense insofar
as ordinary wear is concerned, but damage due to hot water,
(reezing or other external causes shall be paid for by the custorer.
The customer shall prompily notify the Company of any damuage
done 16 the meter or its connections. The customer shall permit 1o
one who is not an agent of the Company or otherwise lawfu! by
authorized to do so to remove, inspect or tamper with the meter or
other property of the Company.

1.

A customer’s refusal or failure to permit the Company o
install a meter at the premises being served shall be
evidenced by a customer’s failure upon written request of
the Company to schedule an appointment for meter
mstaifation, or by the customer’s failure, on two successive
occasions, to Keep a scheduled installation appointment.
Custoroer shall have twenty-one (21) days foltowing
receipt of a written request from the Company to scheduie
an appointment for meter installation. Any enstomer who
fails to respond to the initial twenty-one day notice shall
receive a second written request from the Company, which
request will provide the customer with an additional
fourteen (14) days following receipt to schedule an

appointment. In the event that a customer fails, for any

reason, to keep the originally scheduled meter installation
appointment, such customer shall have an additional
fourteen {14) days following the date of the original
appointment within which to reschedule s date for meter
installation.

Upon a customer’s refusal or failure {as defined in
subsection (1) above) to permit installation of a meter, the
Company shall provide the customer with written
notification of its intent to discontinue water service on
account of such failure. The notice shall provide a date for
lermination of service, which date shall not be earlier than

thirty (30) days from the date for receipt of the notice. The

Company shall provide a final written notice of termination
fo the customer at least thirty-six {36) hours, but not more
than fourteen (14) days, prior to the date of termination. [f
the meter has not been installed by the specified
termination date, the Company may discontinue service.

All notices required pursuant 1o this subsection shall he
deemed received five (5) days after mailing. or on the date
of delivery if delivered by hand.
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MULTIPLE METERS:

{a)

When more than one meter is instatled on a single service because of
conditions in the Company’s distribution system, the registration and
minirmuwm charges of such meters shall he combined,

(b} When more than one meter is installed on 2 Cusiomer’s prerises at the

request of the customer or due to conditions existing on the premises
of the customer, cach meter shall be treated scpurately as if it belonged
Lo a separate customer and the registrations shafl not be combined.

METER TESTS AND TEST FEES:

() All meters are accurately tested before installation and are also

subjected to periodic tests. The Company may at any time remove any
meter for routine tests, repairs or replacernent and may, at its option
and expense, test any meter when the Company has reason to believe
that it is registering inaccurately.

(b} The customer may request the Company to make a special test of the

(d}

accuracy of a meter, which test will be made in accordance with the
standard provisions of the Department of Public Utilities. Such special
test shall be witnesses by the customer or his authorized
representative.

J For such special test, the fee as established herein shall be paid in

advance by the complainant but should the said meter be found upon
said test 1o be more than two percent incorrect 1o the prejudice of the
customer, the fee 0 paid shall be returned to the complainant and the
meter shall forthwith be adjusted by the Company and the current bill
corrected based on an agreement between the Company and the
customer for an appropriate adjustment of the prior biliin £ period{s).
This correction shall apply to both over and under registration and
another meter, which has been properly adjusted, shall be mstalled. If
the customer is not satisfied with the Company opinion, he has the
right to contact the Company and/or the Department of Public Utilities
regarding further action or determination, '

For the test of meters made upon request of the customer. the
following fees shall be paid:

linch meter or smaller..... ... . $4.00
Over linchto3inches...................... $6.00
Overdinches..................................510.00
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13, PUBLIC FIRE HYDRANTS:

(a) All public fire hydrants sha!l be furnished, installed and maintaiged hy
the Company.

(b) The municipality will pay for any expense for any repairs caused by
the negligence of employees of the municipality or by members of the
fire department. : '

(¢} The use of fire hydrants wili be restricted to the taking of water for the
extinguishing of fires and water shail not be taken from any fire
hydrant for construction purposes. sprinkling streets, flushing sewers
or gutters or for any other use unless specifically expressed in writing
by the Company for the particular time and occasion,

{d) The Company will make inspections and tests of public hydrants at
convenient times and reasonable intervals.

{¢) Whenever a municipality and/or a customer request a change in
location, size or type, or permanent removai of a fire hydrant, such
change will be made by the Company at the expense of the
municipality and/or the Customer.

14. DISCONTINUANCE OF WATER SERVICE:

{a) Service rendered under any application. contract or agreement may be
discontinued by the Company, after reasonable notice, for any of the
following reasons:

L.

o]

(a2

4.

For wiliful or indifferent waste of water due to any cause, such
as faiiure to repair service leaks within customers own property
line.

Misrepresentation in application as to identiry.

For vacancy.

For nonpayment of any account for water supplied.

(b) Whenever the customer desires to have his service comract lerminated
or his water service disconnected, he shail so notify the Company.
Until such notice is received by the Company and the Company hay
access o shut off the water and/or remove the meter or obtain the final
readings, (if applicable) the customer shall be responsible for the
payment of all service rendered by the Company, inchiding charges lor
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mefer repairs caused by damage by hot water or freezing or other
external causes. A reasonable time after receipt of such notice shall be
aliowed the Company o take a final reading of the meter or meters
and to discontinue service,

©) Discontinuing the supply of water to any premise for any reason shall
not prevent the Company from pursuing any law{ul remedies by action
at law or otherwise for the collection of monies due from the customer.

—
o
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15, RENEWAL OF WATER SERVICE AFTER DISCONTINUANCE:

When water service to any premises has been terminated for any reason
other than temporary vacancy, it will be renewed only after the acceptance
of a new application and when the conditions, circumstances or practices
which caused the water service to be discontinued are corrected o the
satisfaction of the Company, and upon the payment of all charges due and
payable by the customer in accordance with the rates, rules and
regulations. A payment plan on overdue charges can be arranged if o

desired.

16, TURN OFF CHARGE:

_{a) When it Is necessary to discontinue water service to any premises
because of violation of the rules and regulations or an account of non-
payment of any bill or by request of a customer for any reason, a
charge of twenty-five dotlars ($25.00) will be made to partly cover the
expense of turning on the water and this charge together with any
arrears that may be due the Company for charges required o locate
and access the curb valve shut off, must be paid before the water will
again be tumed on,

[F at the time of such discontintance of service a non-residential
customer does not have a deposit with the Company, the Company
may require a deposit in accordance with Massachusetts Department
of Public Utilities regulations as a guarantee of the payment of future
bills before the water will be tumed on.

%

17 BILLS FOR WATER SERVICE;

{a) Customers are responsible for furnishing the Company with their
correct address. Failure to receive bills will not be considered an
excuse for nonpayment nor permit an extension of the date when the
account would be considered delinguent.
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() All bifis will be sent to the address entered in the application unless the
Company is notified in writing by the customer of any change of
address. :

{c} I requested in writing by the customer, the Company will send bills 1o
and will receive payments from agents or tenanis acting as agents. -
However, this accommodation will in no way retieve the custormer of
the fiability for all warter charges and the Company shall not be
obligated to notify the customer of the nonpayment of water bills by
such agents or tenants acting as agents.

{d} Payments shall be made at the office of the Company or at such other
places conveniently located as may be designated by the Company.

(e} The Company will not be bound by biils rendered under mistake of
fact as to the quantity of service readered, except if that mistake is due
to Company negligence or ornissien.

(f) The use of water by the same customer in different Premisss or
tocalities will not be combined, and each instailation shall stand by
itself,

18. TERMS OF PAYMENT:

N
e

(a) All bills shall be payable upon receipt. However, no residential bill
shall be considered “due” under applicable law or these Regulations in
less than forty-five (45) days from receipt. No dispute portion of a bill,
which relates 1o the proper application of approved rates and charges,
or the Company’s compliance with these Regulations, shall be
considered “due” during the pending resolation of any complaint,
investigation, hearing or appeal under these Regulations.

(b) Special charges, such as temporary service, shall be payable on
demand. '

{¢) Bills for the minimum charges for metered service shall be due and
payable in arrears. Bills for water used above the allowance included
in the minimuny charge shail be due and payable in arrears. The
Company may render bills on either a quarterly or monthly basis,
depending upon the class and quantity of service rendered.

{d) Bulls for public fire service shall be rendered guarterly or monthly in
arrears and shall be due and payable as rendered.
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{¢) The Company may terminate service to a household in which ail
residents are sixty-five (65) years of age or older only after such
company first secures the written approval of the Department. In
addition to the application for such approval filed with the
Department, the company shall concurrently give writien notice to the
Department of Elder Affairs {or any such agency designated by the
Department of Elder Affairs for such purposes), any third person to be
notified pursuant to 220 CMR 25.05 (2) and the residents of such
houschold. Prior to approval by the Depastrment of such application, no
company may send notices

9. ABATEMENTS AND REFUNDS:;

(a) No abatement shall be made for leaks or for water wasted by improper
or damaged service pipes or {ixtures belonging to the customer, or for
water services left on due to vacancy.

20. . PRESSURE AND CONTINUITY OF SUPPLY:

(a} The Company does not guarantee a sufficient or uniform pressure, or
- an uninterrupted supply of water and customers are cautioned to
( ) provide sufficient storage of water where an absolutely uninterrupted
- supply maust be assured, such as for steam boilers, domestic hot water
systems. gas engines, medical equipment, ete.

(b) Where the pressure to a customer’s premises is greater than he wished,
it shall be his responsibility to install the proper regulating device to
. reduce the pressure 1o the extent desired.

(c) The Company shall have the right to reserve sufficient supply of water
at all times in its reservoirs to provide for fire or any other
emergencies, and may restrict or regulate the quantity of water used by
its customer in case of scarcity, or whenever the public wellare may
require it.

21, INTERRUPTIONS IN WATER SUPPLY:

(a) The Company may at any time shut off the water in the mains in case
of accident, or for the purpose of making connections, alterations,
repaics, and changes or for other reasons, and may resirict the use of
water 10 reserve a sufficient supply for public fire service or other
emergencies whenever the public welfare may require it,
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LIABILITY OF COMPANY:

{2) The Company will undertake to use reasonable care and diligence in
order to prevent and avoid iaterruptions and fluctuations in the service,
but 1t cannot and does not guarantee that such witl ot oceur.,

{b) The Company shall in no event be liable for any damage or
mconvenience caused by reason of any break, Jeak, or defect in the
customer's service pipe or fixtures.

{¢) The Corupany shall in no event be lable for any damages or
inconveniences camed by reasoning of low pressure regardfess of

cause,

GENERAL:

{a} The service pipes, meters and fixtures on-the customer’s premises shall
at ail reasonable howrs be accessible to the Company for observation
or inspection.

{b) No person shall turn the water on or off at any street valve, corporation
cock, curb cock or other street connection, or disconmect or remove
any meter without the consent of the Company. Penalties provided by
faw for any such action will be rigidly enforced.

(¢} Employees or agents of the Company are expressly forbidden io
demand or accept any compensation for any service rendered to its
customers except as covered in these rates, rules and regulations.

(d) No employee or agent of the Company shall have the right or authority
to bind it by any promise, agreement of representation cottrary o the
letter of these rules and regulations.

(e) Any complaint against the service or employees of the Company
should be made at the office of the Company and preferably in WI‘lLiIlU_

(f}- The Company shall have the right to cut off the water supply (0 make
repairs, changes ot connections to its mains and other equipment, [t
will use reasonable effort to notify the customer in advance of such
discontinuance of service, but it will not be liable for any damage or
inconvenience suffered by the customer becanse of such
discontinuance of service, or because of such faifure to notify the
customer in advance of its intention to discontinue service.




24, APPROVAL OF THE RULES AND REGULATIONS:

() Allrules and regulations of the Company are subject to the approval of
the Department of Public Utilities of the Commonwealth of
Massachusetts and if any part thereof should be adjudged 1 be in
violation of any rule or order rade by the department, then that
particular part shall be ineffective but without in any way affecting th
other portions thereof. ‘

(o
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SHEFFIELD WATER COMPANY
1080 Undermountain Road

P. O. box 295
Sheffield, Massachusetts 01257

Water Rates
And
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M.D.P.U, NO. 12
CANCELING
M.D.P.U. NO. 11
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METERED RATES
Applicable to all classes of service
Availability

Available to all users when quantities of water consumed is determined by meter. Subject to the rules and
regulations of the Company.

Minimum Charges
Minimum charges with guantities of water allowed, without additional charges, will be made to each
customer for each meter. Such charges and such allowances of water for each size meter are as follows: '

Size of Meter Quarterly Allowance Quarterly

in Inches in Galions Base Charge
5/8 or 3/4 7,500 S 85.79
1 , 15,000 5 144.49
11/2 30,000 5 - 285,98
2 80,000 S 410.89

Volumetric Charges }
The following shall be the rates at which water will be furnished for amounts in excess of the quarterly
allowances listed above.

per 1000 gallons per quarter or any part thereof:

per 1000 gal
For the next 20,600 - 2.56
For the next 30,000 3.91
For the next 40,000 4,06
Over 90,000 90,000 4.21

FIXTURE RATES
Available for Domestic and Family users and Small Commercial Users

The foliowing rates apply to one family in any one dwelling. Where two or more families occupy the same
dwelling and use the same fixtures, the rates apply to each such family.

First faucet installation in sink, washbowl, set-tub, or other facet installation, per year §152.00

First tub/shower, per year S 40.64
First toilet, per year S 40.64
Each additional fixture, per year $ 31.61
Each hose connection, per year $ 9331
Swimming Pool, in addition to a hose connection, per year $108.36

Farm: fixture rates to apply plus $3.01 per head of horse, cattle or other farm animal.
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2.
INSTALLATIONS
A faucet instailation censists of an outlet of either cold or hot water, or both, in any one receptacle.

A bathtub installation consists of an outlet consisting of faucets or a shower of either hot or cold water, or
both, in any one bathtub or like receptacle.

An automatic laundry machine Is treated as an additional faucet installation.
A water softener is treated as an additional faucet installation.
An automatic dishwasher is treated as an additional faucet installation.

A tollet installation consists of cold water outlet controlled by a self-closing float valve with appropriate
receptacle.

A'swimming pootl is either an above ground or in ground installation.

All such installations shall be deemed to be installed and subject to charge at the foregoing appiicable rates
yun!ess both the water outlets and the receptacle drain of such installation are disconnected and plugged in a

" manner acceptable to the Company.
FIRE PROTECTION

Public hydrants now and hereafter installed or located by the Sheffield Water Company in the public streets
and ways in the town of Sheffield.

Public hydrants, each $314.57 per year
Private hydrants, installed at owner’s expense, at contract rates.
PAYMENTS

Payment for unmetered services is to be made in advance for the quarter. Metered service will be bilied in
arrears.
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RULES AND REGULATIONS

L. RULES AND REGULATIONS GOVERN RENDERING OF SERVICE:

(2) The rules and regulations in their entivety as hecein set forth, or as they may
hereafter be altered or amended in a regular and legal manner, shall govern the
rendering of water service, and every Customer, upon the signing of an
application for water service, or upon the taking of water service, will be
bound thereby.

iz

2 DEFINITIONS APPLICABLE TO FOLLOWING SECTIONS:

The words “Company” or “"Water Company” refer to the Sheffield Water
Company.

The word ** Department™ refers to the Massachuselts Department of Public
Utilities. '

The word *Customer” shall be taken to mean any person, firm, corporation,
government, or governmental division who receives water service supplied by the
Sheffield Water Company.

The words “main” or “main pipe” shall mean the supply pipe from which service
connections are made to supply water to customers,

The words “service pipe” or “service connection” shall mean the service pipe
from the main to the propeety line of the premiscs to be serviced, wcluding the
corporatiori cack, curb cock, and curb box.

The words “public water system” refer to the water system owned and operated
by the Shefficld Water Company.

The word “premises” as used herein shall be restricted to the following:

(2) A building under one roof owner or leased by one customer and pecupied as
one residence or one pluce of business.

() A combination of buildings owned by one customer in one common

enclosure, or occupied by one family, or one corporation or fim, as a
residence or place of business. '
(¢) Each unit of a multiple house or building separated by a solid vertical partition
wall, occupied by one family or onc firm, as a residence or place of business.
(d) A building owned by one customer having u nwnber of apartments, offices, or
lofts which arc rented Lo tenants, using in comumon one hall and one or more

means of entrance.

3. APPLICATIONS FOR WATER SERVICE:

(a) Application for a new street service connection or application for water
service through an existing street service connection shall be made in writing
lo the water company by the owner of the premises to be supplied, or his duly
authorized representative at least 30 days in advance.

(b) The Company will enter into no agreement with an applicant until all arrears
and charges due by the applicant at any premises now or heretofore occupied
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by him shall have been paid. A payment plan on overdue charges can be
arranged if so desired.

{c) The property owner will be required to contract for water service furnished to

premises.

(d) Any change in the identity of the contracting customer at any premises will

require a new application and (he Company may, after reasonable notice,
discontinue the water service until such new application has been made and
accepted.

- The Company shall furnish, install, own and maintain all service connections,
provided the costs of material and labor supplicd by the Company for
excavation, backfill, and removal, and replacement of paving, walks, cubs,
ete., including the hiring of tratfic control personnel, and obtaining the street
opening permits, necessarily incurred in respect to new services, or repair o
or replacement of old services, shall be borae by the customer or other
applicant for service.

—

(f} The Company shall provide, fumish, install, own and maintain ail meters and

(g

(h

(a

{b

meter installations. _
) There shall be a tap-in fee for each new service of $250.00 plus instaliation
costs including materials payable in advance to the Water Company. '
} In the event of subdivision for the construction of one or nrore houses, (he
owner or contractor must deposit in advance with the Company, an amount
equal to the cost of the installation to the property line as determined by the
superintendent of the Water Company.

SPECIAL APPLICATIONS FOR WATER SERVICE:

} Water for transicnt, temporary or special purposes must be specially applied
for.

) Whenever a street service connection is made to the maias for temporary
service, or for building or construction purposes, the applicant will bear the
entire cost and expensc of installing and maintaining such service, and shall
bear the entire cost and expense of eliminating such service (if required) when
tetmporary usage has terminated. The applicant will be {iable for the amount of
water used in accordance with the schedule of rates of the Company.

A Rebate for Vacaney of not tess than nine months will be sllowed provided
nolice be given at the office of the Superintendent at the time of vacancy and
reoccupation, but no rebate of water rated for discontinuance from other
causes within a year will be allowed.

Tt

When premises become vacant, the waste-cock n the cellur must
be closed and the Water Company notified. Parties will be liahle
for any damages resulting [rom neglect to conform with this
requircment.
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5. CUSTOMER'S LIABILITY FOR CHARGES:

(a) A customer who receives water service to any premises shall be held liable for
all water service furnished to such premises until such time as the customer
properly notified the Company to discontinue the service for his account and a
fina! meter reading (it applicable) is obtained. Premises with remote reading
meters must have both inside meter and remote meter read.

Should the number or variety of the fixtures be incorrectly stated on the
customer's bill, the customer should inform the Company of its crror. Should
the Company at any time, except through the voluntary acknowledgment of
the customer by correcting his bill, discover the use of other fixtures than
those indicated on the Company’s billing lists the Company shall be entitled
to assume that such extra fixtures have been in use on the premises since the
date of the last alteration noted on the Company's books and the customer
shall be liable for the amount due on this fixture from the date of this last
alteration to the date of the last billing; provided, however, that if a customer
can prove a later date of installation and agrees to pay for such date, such later
date shall apply. ‘

(b

—

(c) Waste of Water should be scrupulousty avoided. Use of any type of sprinkler
is not allowed. Hose lor lasvns and gardens shall only be used on the premises
of the customer or on the street immediately bordering such premises. Such
use of hose is permitted only with o sell- closing nozzle not exceeding one-
fourth inch orifice attached to a faucet installed for use of hose ounly and for
not more than three howss on any day. Any customer will be subject 1o a
penalty of $25.00 per day for each day of unauthorized consumption.
Customer making such extra use of his hose shall be informed of the exira
charge within a week of contraction of this charge, and such charge shall be
due on the next bilting date.

6. STREET SERVICE CONNECTIONS:

The Company will make all connections to its mains and will specify the size,

kind and quality of all materials entering into the street service connection.

(a) As used herein, street service connection means the service pipe from the
main to the property line of the premises o be serviced, including the
cotporation cock, curb cock and curb box, and shall be laid at a right angle to
the main and will be furnished and installed by the Company. The cost of
labor and material shall be the responsibility of the customer, as well ds
subsequent replacement and repair. The material, for which the customer paid,
shall conform to the standards of the American Water Works Association and
be the property of the customer but shall be under the sole jurisdiction and
control of the company.

(b) Where a street service connection is already laid to the property line, the
customer shall connect with the street service connection as laid. Connections
must be made in accordance with all other Company Rules and Regufations.
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(¢) The curb box shail be set at or near the curb or property line and shall be ket
accessible at all times, by the customer.

(d) New street service connections shall not be taid during the months of
November, December, January, February and March except at the discretion
of the Company. '

(e) The street service connection {rom the main to the property line will be

maintained by the customer at his expense.

(f) The Company shall in no event be responsible for maintenance of or for
damage done by water escaping from the service pipe or any other pipe and
fixtures on the outlet side of the curb cock.

7. CUSTOMER’S SERVICE PIPE:

(2) The size, kind and quality of the materials which shail be laid down between
the main and steuctures on the premises to be supplied shall be in accordance
with the standards set forth by the American Water Works Association.

(b} The service pipe shail be furnished and installed by the customer af his
expense and risk. All materials to be used shall comply with the standards set
~ forth by the American Water Works Association.

P
S

(¢) The customer's service pipe and all connections and fixtures attached thereto
shall be subject to the inspection and approval of the Company before the
water will be tumed on.

(d) The scrvice pipe shall be laid at all points at least four and one-half feet below
the surface of the ground and shall be placed on firm and continuous earth so
as 10 give unyielding and permanent support, and shall be installed in a trench
al least 10 feet in a horizontal direction from any sewer line, septic tank or
feaching field and at least three fect from any other buried line or conduit.
Any vertical crossings shall be at least two feet, and any sewer lines must be
under the water line. Existing or future crossings, public or private, must be
made know to the Company. The Company may grant exceptions in writing
after approval of other agencies.

(e) The customer shall make all changes in the service pipe required on account
of changes of grade, relocation of mains or other causes.

(1) No fixture shall be attached to or any branch made in the scrvice pipe between
the meter and the strect main,

(g) Each premise shall be supplied through an independent service pipe from a
separate curb cock and box, and all double houses, apartment houses, office
buildings or business blocks shall have a separate service connection and curb
bux for each tenant unless otherwise specifically approved or ordered by the

/‘
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Company in which event the owner is to be solely responsible for all water
used on and in said buildings or premises.

(h) When more than one building, apartment or premises is supplied through a

(1)

()

single setvice pipe, any violation of the rules and regulations of the Company
with reference to either or any of the said buildings or premises shall be
deemed a violation as to alf and the water service shall be discontinued after
the property has been posted for at least 30 days and a reasonable opportunity
atlowed for each building or premises to attach their scrvice pipes to
separately controlled service connections which will be installed by the -
Company at the expense of the customer, :

Any repairs, maintenance ot replacement necessary 1o the customer's service
pipe or fixture in or upon the customer’s premise shall be performed by the

customer at his expense and risk.

The customenr shatl promptly notify the Company of any leak, defect or

tlamage affecting the service pipe.

(k) Old existing service lines that are non-conforming with these Rules and

(0

Regulations may be repaired but not replaced until brought up to current
standards at the customer’s expense.

Ne customer will be allowed to supply waier lo any other person or
family.

PLUMBING MUST BE APPROVED BY COMPANY:

(a) All plumbing work in connection with the Company’s water mains or

appurtenances shall be submitted for the inspection by the Company, and no
underground work shalt be covered up until inspected and approved by the
Company. Whenever the Company determines that a violation of these rules
md regulations, the Company will fnsist upon its being corrected hefore the
water will be tumed on,

CROSS-CONNECTIONS NOT ALLOWED:

(a} No pipe or fixtures connected with the mains of the Company shall be

connected with pipes or fixtures supplied with water from any other sources
unless specifically approved by the Departinent of Environmental Protection
of The Commonwealth of Massachuselis.

(b) Piping systems supplying swimming pools or tanks in which water
nught become polluted, shall be so arranged as to preclude water from
re-enfering the water distribution system by siphonage or other means.
The Company shall in each case approve these instaliations.
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(¢} The customer will allow the Company o survey and inspect any

facitity, including swimming pools and any ether connection requiring
prolective devices relative to cross connections ay described in DEP
310 CMR 22.22(10)(a)[. Upon notification to the customer of any
violation of the above regulations, the customer will immediately
install the appropriate protective device as determined by the
Company, or disconnecet {rom the Company's system.

(d) The plumbing on all premises supplied rom the Company’s water

system shall conform to the Commonwealth of Massachusetts
plumbing codes, the Sanitary Code of the town(s) where political
subdivision is located, and/or regulations specified by the Department
of Environmental Protection.

10. METERS AND METER INSTALLATIONS:

(2}

(b)

{c)

()

{c)

The Company shall specify the kind aud size of meter to be
installed.

Meters will be furnished, installed and removed by the Company
and shall remain its pioperty.

The customer shall provide al his expense a readily accessible and
protected location for the installation of 4 meter at such a point as
will control the entire supply to the premises, which location must
be acceptable to the Company as most convenient for its service,
s0 that the meter may be casily examined, read or removed; and
the customer shall also provide at lis expense suitable pipe
connections and the necessary valves and other fittings as may be
designated by the Company for the proper installation and
protection of the meter.

When the customer’s meter is not installed in a building it shall be
placed in a meter box, or vault, furnished at the expense of the
customier, which box or vault shall he placed just inside the
customer’s property line or at such other focation as may be
ordered hy the Company.

Each customer shall have a separate meter. Double houses,
apattitent houses, offices or business biocks may be served
through a single ieter where the arrangement of the interior piping

‘does not permit tndividual meters but in such cases the owner of

the property shall be responsibie for the payment of the hills.
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Meters will be maintained by the Company at its expense insofar
as ordinary wear is concerned, but damage due to hot water,
freezing or other external causes shall be paid for by the customer.
The customer shall promptly notify the Company of any damage
done to the meter or its connections. The customer shall permit no
one who is not an agent of the Company or otherwise lawfully
authorized to do so to remove, inspect or lamper with the meter or
other property of the Company.

A customer's refusal or failure to permit the Company {o
install a meter at the premises being served shail be
evidenced by a customer’s failure upon writlen request of
the Company to schedule an appointment for meter
installation, or by the customer’s failure, on two successive
occasions, to keep a scheduled instatlation appointment,
Customer shall have twenty-one (21} days following
receipt of a written request from the Company to schedule
an appointment for meter installation. Any customer who
fails to respond to the initial iwenty-one day notice shall
receive a second wrilten request from the Company, which
request will provide the customer with an additional
fourteen (14 days following receipt to schedule an
appointment. In the event that a custorner fails, for any
reason, to keep the originally scheduled meter installation
appointment, such customer shall have an additional
fourteen (14) days following the date of the original
appointment within which to reschedule a date for meter
installation.

Upon a customer's refusal or failure (as defined in
subsection (1) above) to permit installation of o ineter, the
Company shall provide the customer with written
notification of its intent to discontinue water service on
account of such failure: The notice shall provide a date for
termination of service, which date shall not be earlier than
thirty (30) days from the date for receipt of the notice, The
Company shall provide a final written notice of lermination
to the customer at teast thirty-six (36) hours, bul not more
than fourteen (t4) days, prior to the date of terimination. If
the meter has not been installed by the specified
termination date, the Company may discontinue service.

All notices required pursuant to this subsection shall be
deemed received five (3) days after mailing, or on the date
of delivery if delivered by hand.




LI MULTIPLE METERS:

(2) When more than one meter is installed on a single service because of
conditions in the Company's distribution system, the registration and
minimum charges of such meters shall be combined.

(b) When more than one nicter is installed on a Customer’s premises at the
request of the custotmer or due to conditions existing on the premises
of the customer, each meter shall be treated separately as if it belonged
to a separite customer and the registrations shall not be combined.

12, METER TESTS AND TEST FEES:

(a) All meters are accurately tested before installation and are also
subjected to periadic tests. The Company may at any time remove any
meter for routine tests, repairs or replacement and may, at its option
and expense, test any meter when the Company has reason to believe
that it is registering inaccurately.

(b} The customer may request the Company to make a special test of the
accuracy of a meter, which test will be made in accordance with the
() standard provisions of the Department of Public Utilitics. Such special
test shall be witnesses by the customer ot his authorized
represenfative.

(¢} For such special test, the fee as established herein shall be paid in
advance by the complainant but should the said meter be found upon
said test to be more than two percent incorrect to the prejudice of the
customer, the fee so paid shal] be returned to the complainant and the
meter shall forthwith be adjusted by the Company and the current biil
corrected based on an agreement between the Company and the
customer for an appropriate adjustment of the prior billing period(s).
This correction shall apply to both over and under registration and
another meter, which has been properly adjusted, shall be installed. If
the customer is not satisfied with the Company opinion, he has the
right to contuact the Company and/or the Department of Public U[lll[l@s
regarding further action or determination.

(d) For the 1est of meters made upon thuebt of the customer, the
following fees shatl be paid:

L inch meterorsmaller.......o.on 005400
Over linchtodinches. ... 1. 56.00
Overdinches. .o 51000

T
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13.  PUBLIC FIRE HYDRANTS:

() All public fire hydrants shall be furnished, installed and maintained by
the Company.

{b) The municipality will pay for any expense for any repairs caused by
the negligence of employees of the municipality or by members of the
fire department.

(¢} The use of fire hydrants will be restricled to the taking of water for the
extinguishing of fires and water shall not be taken from any fire
hydrant for construction purposes, sprinkling streets, flushing sewers
or gutters or for any other use uniess specifically expressed in writing
by the Company for the particufar time and occasion.

(d) The Company will make inspections and tests of public hydrants at
convenient times and reasonable intervals.

() Whenever a municipality and/or a customer request a change in
location, size or type, or permanent removal of a fire hydrant, such
change will be made by the Company at the expense of the

municipality and/or the Customer.
l4. DISCONTINUANCE OF WATER SERVICE:

() Service rendered under any application, contract or agreement may be
“discontinued by the Company, after reasonable notice, for any of the
following reasons:

I. For wiliful or indifterent waste of water due to any cause, such
as failure to repair service leaks within customers own property
line,

2. Misrepresentation in application as lo identity.
3. For vacaoey,
4. For nonpayment of any accounl for water supplied.

{bY Whenever the customer desires to have his service contract terminated
or his water service disconnected, he shall so notify the Company.
{Until such notice is received by the Company and the Company has
access to shut off the waler and/or remove the meter or obtain the final
readings, (if applicable)} the customer shail be responsible for the
payment of all service rendered by the Company. including charges for




meter repairs caused by damage by hot water or freezing or other
extemal causes, A reasonable time after receipt of such notice shall be
allowed the Company to take a final reading of the meter or melers
and to disconlinue service,

(¢) Discontinuing the supply of water to any premise for any reason shall
not prevent the Company from pursuing any lawful remedies by action
at law or otherwise for the collection of monies due from the customer,

15, RENEWAL OF WATER SERVICE AFTER DISCONTINUANCE:

When waler service to any premises has been terminated for any reason
other than temporary vacancy, it will be renewed only after the acceptance
of 4 new application and when the conditions, circumstances or practices
which caused the water service Lo be discontinued are corrected to the
satisfaction of the Company, and upon the payment of alt charges due and
payable by the customer in accordance with the rates, rules and
regulations. A payment plan on overdue charges can be arranged if so
desired.

6.  TURN OFF CHARGE:

(a) When it is necessary to discontinue water service to any premises
because of violation of the rules and regulations or an account of non-
payment of any bill or by request of a customer for any reason, a
charge of twenty-five dollars ($25.00) will be made to partly cover the
expense of tuming on the water and this charge together with any
arrears that may be due the Company for charges required to locate
and access the curb valve shuf off, must be paid before the water will
again be turned on.

(b) If at the time of such discontinuance of service a non-residential
customer does not have a deposit with the Company, the Company
may require a deposit in accordance with Massachusetts Department
of Public Utilities regulations as a guarantee of the payment of future
bills before the water will be turned on.

17, BILLS FOR WATER SERVICE:

(a) Customers arc responsible for furnishing the Company with their
correct address, Failure to receive bills will not be considered an
excuse for nonpaymeat nor permit an extension of the date when the
account would be considered delinquent.
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(b) All bills will be sent to the address entered in the application unless the
Company is notified in writing by the customer of any change of
address.

(¢} If requested in writing by the customer, the Company will send bills to
and will receive payments from agents or tenants acting as agents.
However, this accommodation will in no way relieve the customer of
the liability for afl water charges and the Company shall not be
obtigated to notify the customer of the nonpayment of water bills by
such agents or tenants acting as agents.

(d) Payments shall be made at the office of the Company or af such other
places conveniently located as may he designated by the Company.

(¢} The Company will nol be bound by bills rendered under mistake of
fact as to the quantity of service rendered, except if that mistake is due
to Company negligence or omission.

(F) The use of water by the same customer in different premises or
localities will not be combined, and each installation shall stand by
itself.

(‘" ”‘) 18. TERMS OF PAYMENT:

(a) All bills shall be payable upon receipt. However, no residential bill -
shall be considered “due™ under applicable law or these Regulations in
less than forty-five (45) days from receipt. No dispute portion of 2 bill;
which relates to the proper application of approved rates and charges,
or the Company's compliance with these Regulations, shall be
considered “due” during the pending resolution of any cemplaint,
investigalion, hearing or appeal under these Regulations,

{(b) Special charges, such as temporary service, shall be payable on
demand.

(¢) Bills for the minimum charges fov metered service shall be Jue and
payable in artears. Bills for water used above the allowance inctuded
in the minimum charge shall be due and payable in arrears. The
Company may render bills on either a quarterly or monthly basis,
depending upon the class and quantity of service rendered.

(d) Bills for public fire service shall be rendered quarterly or monthly in
arrears and shall be due and payable as rendered.

P
S
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(j {e) The Company may terminate service 10 4 household in which all
residents are sixty-five (65} years of age or older only after such
-company first secures the written approval of the Department. [n
addition to the application for such approval {iled with the
Department, the company shall concurrently give written notice to the
Depactment of Elder Affairs (or any such agency designated by the
Department of Elder Affairs for such purposes), any third person to be
notified pursuant to 220 CMR 25.05 (2} and the residents of such
household. Prior 10 approval by the Department of such application, no
company may send notices

19.  ABATEMENTS AND REFUNDS:

(a) No abatement shall be made Tor leaks or for water wasted by improper
or damaged service pipes or fixtures belonging to the customer, or for
water services left on due to vacaney.

20. PRESSURE AND CONTINUITY OF SUPPLY:

(a) The Company does not guarantee a sufficient or uniform pressure, or
() an uninterrupted supply of water and customers are cautioned (o
provide sufficient storage of water where an absolutely uninterrupted
supply must be assured, such as for steam botlers, domestic hot water
systems, gas engines, medical cquipment, ete.

{h) Where the pressure to a customer’s premises is greater than he wished,
it shall be his responsibility to install the proper regulating device to
reduce the pressure to the extent desired.

{¢) The Company shall have the right 10 reserve sulticient supply of water
at all times in its reservoirs to provide for fire or any other
emergencies, and may restrict or regulate the quantity of water used by
its customer in case of scarcity, or whenever the public welfare may

require it, '

PAN INTERRUPTIONS IN WATER SUPPLY:

{2) The Company may al any time shut off the water in the mains in case
of accident, or for the purpose of making connections, alterations,
repairs, and changes or for other reasons, and may resirict the use of
water to reserve a sufticient supply for public fire service or other
emergencics whenever the public welfare may require it.

o
S




()

[~

S ]
[}

LIABILITY OF COMPANY:

(a} The Company will undertake to use reasonable care and diligence in
order to prevent and avoid interruptions and fluctuations in the service,
but it cannot and does not guarantee that such will not occur.

(b) The Company shall in no event be liable for any damage or
inconvenience caused by reason of any hreak, leak, or defect in the
customer’s service pipe or fixtures, '

(¢} The Company shall in no event be liable for any damages or
inconveniences caused by reasoning of low pressure regardless of
cause, ' '

GENERAL.:

(a) The service pipes, meters and fixtures on the customer's premises shall
at all reasonable hours be accessible to the Company for observation
or inspection.

(b} No person shall turn the water on or off at any street valve, corporation
cock. curb cock or ather street connection, or disconnect or remove
any meter without the consent of the Company. Penalties provided by
law for any such action will be rigidly enforced.

(¢) Employees or agents of the Company are expressly forbidden to
demand or accept any compensation for any service rendered to its
customers except as covered in these rates, rules and regulations.

(d) No employee or agent ot the Company shall have the right or authority
to bind it by any promise, agreement or representation contrary to the
letter of these rules and regulations.

(e) Any complaint against the service or employees of the Company
should be made at the office of the Company and preferably in writing.

(1Y The Company shall have the right to cut oft the water supply to make
repairs, changes or conneclions to its mains and other equipment. [t
will use reasonable effort to notify the customer in advance of such
discontinuance of service, but it will not be liable for any damage or
inconvenience suffered by the customer because of such
discontinuance of service, or because of such failure 10 notity the
customer in advance of its intention to discontinue service.
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24 APPROVAL OF THE RULES AND REGULATIONS:

(a) All rules and regulations of the Company are subject to the approval of
the Departinent of Public Utilities of the Commonwealth of
Massachuselts and if any part thereof should be adjudged to be in
violation of any rule or order made by the department, then that
particutar part shall be ineffective but without in any way affecting the
other portions thercof.
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CERTIFICATE OF SERVICE

I, Edward G. McCormick, Esq., hereby certify uncler the pains and
penalties of perjury that I have served a copy of the Motion to Approve
Compliance and the Revised Tariff of Phase III, by mailing same via email and
via first-class mall, postage prepaid, to:

Mark D. Marini

Secretary

Commonwealth of Massachusetts
Department of Public Utilities
One South Station

Boston, MA 02110
dpu.efiling@statena.isg

Carol Pieper

Heather L. Castillo
Hearing Officer
Commonwealth of Massachusetts
Department of Public Utilities |
One South Station

Boston, MA 02110
heather,castillo@staie.ima.us

Paul Oshorne

Settlement Intervention Staff Hearing Officer  Rates Diviston

Commonwealth of Massachusetts
Department of Public Utilities
One South Station

Boston, MA 02110
carolpieper@state.ina s

December 11, 2011

Commonwealth of Massachusetts
Department of Public Utilities
{One South Station

Boston, MA 02110
paul.oshorne@staie.ma.us

B B>

Edward G. McCormick, Esq. (BBO# 665713)
McCormick, Murtagh & Marcus

390 Main Street _

Great Barrington, MA 01230

(413) 528-0630

GICLIENTS\SHEFFIELD WATER COMPAITY\DPU 142 - Rate Tncrease\Certificate of Servica 09-142_12.13.11dac
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MOTION TO APPROVE COMPLIANCE AND THE REVISED TARIFF'OF PHASE 111

The Petitioner, Sheffield Water Company (the “Company”) herby moves
the Department of Public Utilities (the “Department”) to approve its compliance
and revised tariff with Phase 111 of Matter 09-142 and in conjunction therewith to
approve the recovery of the increase in the amount of $40,446 in accordance
with Phase III of Matter 09-142.

The Company completed the work required by Phase I1I of 09-142 prior to
the completion of work required by Phase II due to a delay caused by the Motion
of an Intervenor. The completion of Phase 111 work was not contingent on
completion of Phase 11 work. '

The Setttement Intervention Staff (the “SIS") agrees that the Phase 1II
increase was not contingent on the completion of Phase II and has assented to
the recovery of the increase provided by Phase III of 09-142 prior to the
recovery of the increase provided by Phase IL. ' .

WHEREFORE, the Company prays that the Department approve its compliance
with Phase 111 of Matter 09-142 and in conjunction therewith to approve the
revised tariff and recovery of increase in the amount of $40,446.

Sheffield Water Company

,_é@wﬁﬁ}%

Edward G. MtCormlck
McCormick, Murtagh & Marcus
330 Main Street

Great Barrington, MA 01230

(413) 528-0630
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