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SHINE

Serving the Health Insurance Needs of Everyone

One Care Open Meeting

July 29, 2013
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SHINE

· Serving the Health Insurance Needs of Everyone, funded by Centers for Medicare and Medicare Services and managed by Executive Office of Elder Affairs in coordination with community organizations since 1993

· One of 54 State Health Insurance Counseling and Assistance Programs (SHIP)

· Provides free & objective health insurance information and counseling for beneficiaries with Medicare and Medicaid

· Counseling available by telephone, e-mail and in over 500 sites in Massachusetts
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Massachusetts SHINE By the Numbers

· 3.5 FTEs at state level; 13 regional programs 

· Greater Boston Chinese Golden Age Center serves Chinese speaking persons, statewide
· Approximately 550 counselors in community based organizations - municipal and community centers, independent living centers, hospitals and housing 

· 78 bilingual counselors

· 59,600 client contacts – 22% under 65, 9.5% with Social Security disability (2012 data)
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SHINE Training

· All Counselors receive 48 hours of training and are certified to provide one-to-one personalized health benefits counseling 

· Training includes Medicare, MassHealth, medicare.gov, internet, provider web sites, pharmacy benefits, and cultural competency

· Additional training

· Training for One Care, July 30

· SHINE Director provides on-going trainings on One Care plans, One Care provider lists, CMS data collection requirements and specialized topics as appropriate

· SHINE Counselors collect CMS-required data – goal is to improve program performance
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Counseling sessions
· Counseling can be:

· Face-to-face, in accessible locations

· By phone, or via email

· Topics can include: 

· Medicare and Medicaid eligibility, 

· Prescription drug lists and pharmacy of choice, 

· Provider lists, 

· One Care services vs. current services, 

· Information about the ability to opt out of One Care,   

· Options to consider as displayed on medicare.gov

· Next steps may include: discussion with the consumers’ provider, family members, a One Care plan, a call to MassHealth, and/or a follow-up appointment
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One Care Data Collection

SHINE client contact form includes demographics plus nine new categories related to One Care:

·   Source of Referral

·   Whether MassHealth enrollment broker was discussed/service provided

·   Whether letter from MassHealth was discussed

·   If managed care options were discussed or provided

·   If enrollment assistance was discussed or provided

·   Whether other Medicare issues were discussed or provided

·   Were publications or materials provided

·   Was consumer referred out and to whom

·   Beneficiary disposition – opt out, opt in, change plan, in progress
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Spreading the Word about One Care Counseling

· Train Aging and Disability Resource Center (ADRC) counselors and other staff who are working with the consumers

· Educate beneficiaries, consumers and caregivers via presentations

· Provide visibility via cable TV, material dissemination, newsletter articles, social media

· Educate professionals via training and workshops for medical and community agency staff, etc. (CEUs for social workers) 

· Maintain availability via phone, face-to-face, and email M-F, 9 am to 5 pm
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Cross training with Partners

· SHINE Counselors communicate, coordinate and cross train with:

· ADRCs, Independent Living Centers (ILCs), Aging Services Access Points (ASAPs)

· Prescription Advantage

· MassHealth

· Behavioral Health Providers 

· Medicare Advocacy Project 

· Community and faith-based organizations

· Veterans Agencies

· Goal is to facilitate coordination and referral

· Regional Directors get varied, on-going training by such groups as:

· MassHealth community and facility long term services and supports programs

· Community Health Centers, Oral Health providers

· Substance Abuse and Mental Health Services Administration (SAMHSA)

· Providers of diabetic supplies, durable medical equipment, etc.

· Senior Care Organizations, and Accountable Care Organizations

· Group Insurance Commission
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SHINE Provides Referrals for Information, Counseling, and Presentations

· Call: 1-800-243-4636, press 3 to get referrals to and information about:

· MassHealth and One Care Plans,

· Independent Living, 

· Community Based Organizations, ADRCs, ILCs and ASAPs

· One Care web page (coming soon):  www.mass.gov/masshealth/onecare   

· Elder Affairs web portal:  http://www.mass.gov/elders/ 
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Questions

