Cover of the booklet

Show Me: A Communication Tool for Emergency Shelters
Image on cover shows one person’s hand holding the booklet and the finger of another person’s hand pointing to an image on a page of the booklet

Image of Massachusetts Department of Public Health logo in bottom left corner

Instructions – page header
This tool has been tested with and co-created by public health professionals and the populations it is designed to help, including:

· People who have cognitive disabilities

· People who are deaf or hard of hearing

· People who have limited English proficiency

· Anyone who may struggle to communicate verbally during an emergency

Image of a body shape colored blue

Tips to help you use this tool:

· Speak clearly and slowly.

· Look directly at the person when asking questions or giving instructions.

· Give directions one step at a time. Check for understanding after each step.

· Give the person time to respond to questions or instructions.

· Use hand gestures (movements) to help communicate.

Image of a body shape colored blue and wearing an orange colored vest

Remember, good communication is key to helping people feel safe and calm during an emergency.

Language – page header
Interpreter
Image of two people: one with a Brazilian flag above its head, the other with a Brazilian and American flag above its head

Sign Language

Three hands forming the letters ‘a’, ‘s’, and ‘l’ in sign language

Language – page header

Translator

Image of two people: one with a Brazilian flag above its head, the other with a Brazilian and American flag above its head

I speak…

Spanish

Portuguese

French

Italian

German

Polish

Russian

Greek

Albanian

Haitian Creole

Cape Verdean Creole

Language – page header

Translator

Image of two people: one with a Brazilian flag above its head, the other with a Brazilian and American flag above its head

I speak…

Mandarin

Japanese

Korean

Vietnamese

Thai

Khmer

Nepali

Hindi

Arabic

Each language also is represented in the characters/letters of its alphabet.

Notes page

Arrival

Image of shelter worker identified by orange vest

Arrival – page header

Wait in line – image of three bodies standing behind a cordoned off area
Sign In – image of shelter worker signing in/registering a shelter resident
Sleeping Area – image of three cots and an arrow pointing in their direction

Image of a shelter worker in orange vest in the middle of the page underneath all of these messages

Arrival – page header

Family – image of a person with a cane, and a woman holding a child’s hand
Service Animal – image of a person holding the harness of a working dog wearing an orange vest

Caregiver – image of a person standing behind a person in a wheelchair, with an arrow pointing to the person standing

Image of a shelter worker in orange vest in the middle of the page underneath all of these messages

Arrival – page header

Phone – image of two types of phones

Food – image of plate of food with a cup, fork and knife

Pets – image of a cat and a bird in a bird cage

Arrival – page header

Bedding – image of a cot with a pillow and blanket on top

Batteries – image of two batteries

Power – image of a wall socket

Notes page

Medical Needs

Image of a large white cross on red background

Medical Needs – page header

Where? – image of the outline of a body

First Aid – image of first aid kit

Medical Staff – image of person with a red cross across the chest and a stethoscope around the shoulders

Medicine – image of pill bottle and two pills next to it

Keep Medicine Cold – image of shelter worker placing medicine in a refrigerator

Medical Needs – page header

Oxygen – image of a person with an oxygen tank and wheeled cart

Inhaler – image of a hand holding an inhaler and a side profile view of a person’s face

Insulin – image of a bottle of insulin and a needle
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I Need…

Image of a toothbrush, razor, comb, and bar of soap

Basic Needs – page header
Water – image of glass of water with a straw

Food - image of plate of food with a cup, fork and knife

Bathroom – image of a toilet

Help – page header

Bathroom Help – image of a shelter worker standing next to a shelter resident seated on a toilet

Shower Help – image of a shelter worker using a soapy sponge on the shoulder of a shelter resident seated in a shower chair while a shower head sprinkles down water

Adult Diaper – image of an adult person wearing a diaper

Personal Care Items – page header

Personal Care Kit - image of a toothbrush, razor, comb, and bar of soap

Clothes – image of a shirt, pair of pants, and pair of shoes

Feminine products – image of a menstrual pad and a tampon

Baby Needs – page header

Diaper – image of an individual diaper and a stack of diapers

Diaper changing – image of a woman bent at the waist changing the diaper of an infant on its back with legs in the air

Baby Bottle – image of a baby bottle

Notes page

Food Allergies

Image of a person with one hand held out in front of him or her indicating an action to be stopped and the other hand covering the person’s mouth

Food Allergies – page header

No

Image of one person’s hand offering a fork and the other person with one hand held out in front of him or her indicating an action to be stopped and the other hand covering the mouth
Allergic to Eggs – image of an egg shell cracked open and a sunny side up egg with a prohibited symbol through the image

Allergic to Peanuts – image of a jar labeled peanut butter and a shelled peanut with a prohibited symbol through the image

Allergic to Shellfish – image of a shrimp, mussel, and crab with a prohibited symbol through the image

Food Allergies – page header

No

Image of one person’s hand offering a fork and the other person with one hand held out in front of him or her indicating an action to be stopped and the other hand covering the mouth

Allergic to Dairy – image of a carton of milk and block of cheese with a prohibited symbol through the image

Allergic to Wheat – image of wheat stalks and a sliced loaf of bread with a prohibited symbol through the image

Vegetarian – image of a T-bone steak, drumstick, and slice of bacon with a prohibited symbol through the image

Notes page

People and Places

Image of a house and shrub

People – page header

Family - image of a person with a cane, and a woman holding a child’s hand

Police – image of a police officer

Medical Staff - image of person with a red cross across the chest and a stethoscope

My Home – page header

No Power – image of a house and shrub with an electricity pole bent over with wires on the ground

Power On – image of a house and shrub with an electricity pole standing up with wires connected and yellow lights on inside the house

Damaged House – image of a house and shrub with a large tree snapped off towards the bottom, and a hole in the roof of the house where the tree has crashed

Water Damage – image of a house that looks like it’s floating with water covering part of the front of the house and the front door

Notes page
Places to Go – page header

Go - followed by the image of an arrow pointed to the right – above this is an image of a person walking in that direction mid-stride

Home – image of a house and shrub

Get Out – image of a staircase with fire at the top and a person at the bottom of the staircase walking out the door following an arrow out

Car – image of a car

Bus – image of a bus

Notes page

Feelings and Support
Image of a large smiley face

Feelings – page header

Happy – image of a happy face

Okay – image of an okay face

Sad – image of a sad face

Nervous – image of a nervous face

Angry – image of an angry face

Support – page header

Image of a person sitting in a chair with one hand raised to his/her head
The following images and words are emanating from this person’s head in thought bubbles:

Housing – image of a house and shrub with a damaged roof

Money – image of two dollar signs

Therapy – image of a sad and anxious face

Legal Help – image of a gavel and sound block

Food Stamps – image of the Massachusetts EBT logo

Across from that person is a shelter worker sitting in a chair behind a desk

Religious Support – page header

Christian – image of a cross

Jewish – image of a Star of David

Muslim – image of a crescent moon and star

Time

Image of a digital clock showing the time of one o’clock

Time – page header

Image of a digital clock with no time written in – users of the tool use a dry erase marker to write in whatever time is relevant to the conversation and indicate morning, afternoon, or night with the images below it

Morning – image of a sun rising over a hill

Afternoon – image of the sun and clouds high in the bright sky over the hill

Night – image of the moon and stars in a dark sky over the hill

Time – page header

Image of a blank calendar in which users of the tool fill in the month at the top of the calendar and then can fill in the dates of the month, along with any other relevant information, in the squares labeled Sunday, Monday, Tuesday, Wednesday, Thursday, Friday, and Saturday
Notes page
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