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December 29, 2017

Albert Holden
Signature Healthcare
680 Centre Street
Brockton, MA 02302

RE: ACO Certification
Dear Mr. Holden:

Congratulations! The Health Policy Commission (HPC) is pleased to inform you that Signature
Healthcare meets the requirements for ACO Certification. This certification is effective from the
date of this letter through December 31, 2019.

The ACO Certification program, in alignment with other state agencies including MassHealth, is
designed to accelerate care delivery transformation in Massachusetts and promote a high quality,
efficient health system. ACOs participating in the program have met a set of objective criteria
focused on core ACO capabilities including supporting patient-centered care and governance, _
using data to drive quality improvement, and investing in population health. Signature Healthcare
meets those criteria.

The HPC will promote Signature Healthcare as a Certified ACO on our website and in our
marketing and public materials. In addition, a logo is enclosed for your use in accordance with
the attached Terms of Use. We hope you will use the logo to highlight the ACO Certification to
your patients, payers, and others.

The HPC looks forward to your continued engagement in the ACO Certification program over
the next two years. In early 2018, HPC staff will contact you to discuss any updates to your
submission and to plan a site visit for later in the year.

Thank you for your dedication to providing accountable, coordinated health care to your patients.
If you have any questions about this letter or the ACO Certification program, please do not
hesitate to contact Catherine Harrison, Deputy Policy Director, at HPC-Certification{@state.ma.us
or (617) 757-1606.

Best wishes,
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David Seltz

Executive Director
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Appendix A

Race

Due to the nature of self-reporting, patients do not always elect to identify their Race. Therefore, the
Applicant is unable to capture 100% of this demographic. Outlined below is the Applicant’s available data
of Race for the Patient Panel for FY 16, 17 and 18.

Race Number of Patients
Caucasian 126,709
Black 63,220
Hispanic 18,076
African American 2,093
Asian 1,268
American Indian 179
Native Hawaiian 75
Other Pacific Islander 49
Guatemalan 11
Samoan 2

Total 211,681



Appendix B
Ethnicity

Due to the nature of self-reporting, patients do not always elect to identify their Ethnicity. Outlined below
is the Applicant’s data on the top 20 Ethnicities for the Patient Panel for FY 16, 17 and 18.

Ethnicity Number of Patients
in the Panel
American 137,601
African American 33,516
Cape Verdean 28,813
trish 11,826
Haitian 9,796
Italian 6,700
Puerto Rican 6,080
English 5,556
Portuguese 4,210
Brazilian 3,816
Spanish 3,785
French 1,888
Asian 1,061
Polish 909
Greek 678
Asian Indian 579
Middle Eastern 551
Dominican 529
Scottish 365
German 185

Total 254,648



Appendix C

Prevalence of Disease

There are three areas that constitute the patient panel; 1. Inpatient discharges. 2. Emergency
room visits. 3. Patients that receive ongoing primary care from Signature Medical Group. In the
chart below the Applicant outlines clinical information in each segment of the panel in order to
provide insight into the panel’s prevalence of disease. The timeframe is FY 16, 17 and 18.

Inpatient Diagnosis

Percentage of Total Discharges

Sepsis 6%
Chronic Obstructive Pulmonary Disease 4%
Hypertensive Heart Disease with Heat Failure 2%
Chronic Kidney Disease Failure 1%
Acute Kidney Failure 1%

Emergency Department Diagnosis

Percentage of Total Visits

Chest Pain 2%
Acute Upper Respiratory Infection 2%
Nausea 1%
Strain of Muscle and Tendon of the Lower Back | 1%
Injury of the Head 1%

For the Medical Group, the reasons for office visits are not easily reported, therefore, in the next
chart are the primary problems associated with an office visit are outlined.

Reasons for visits to the Medical Group

Percentage of Total Visits

Essential Hypertension 20%
Hyperlipidemia 15%
Obesity 15%
Low Back Pain 12%
Cough 11%




