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Loomis Village
RESIDENCY & CARE AGREEMENT

This Agreement is made this day of , , by and
between Loomis Communities, Inc., d/b/a Loomis Village hereinafter referred to as “Loomis
Village”, and , hereinafter referred to individually or

jointly as “Resident”.

This Agreement lasts for the lifetime of the Resident, unless terminated under the
provisions of the Agreement.

If two persons sign this Agreement, the accommodations and services will be for both of
them, and the sums stated under Financial Provisions cover both of them. Each will be
individually responsibie for payments due hereunder. Each must meet the admission
requirements for residency at Loomis Village.

Loomis Communities, inc., a Continuing Care Retirement Community, is a not-for-profit
501(c)3) Massachusetts corporation established exclusively for charitable purposes. It
provides equal access and treatment without regard to race, color, sex, religion, sexual
orientation, disability, familial status or national origin. Loomis Village will make reasonable
accommodations including unit adaptations to address Resident disability. Loomis
Communities, Inc. is sponsored by Loomis House, Inc., a not-for-profit corporation
chartered in 1902.

.  GENERAL PROVISIONS
A. Admission Requirements:

The following requirements for residency at Loomis Village must be met
satisfactorily:

1. Resident must be at least 62 years of age on Occupancy Date (as defined
in Section [.B.).

2. Resident must provide a completed Application for Residence and a
Physician's Statement, on forms provided by Loomis Village, which
establishes that Resident's health meets the Personal Performance
Criteria in Exhibit 1 or Exhibit 2.

3. Atleast 30 days prior to the Occupancy Date, Resident must submit an
updated Physician's Statement if original statement is more than six
months old and must meet personally with the Loomis Village Health
Services Director to review current health status. If at this time, Resident's
health does not meet the appropriate Personal Performance Criteria,
Loomis Village will assist in making alternate arrangements at an
appropriate level of care. [f Loomis Village is not able to provide the
needed level of care, this Agreement may be terminated.
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washer/dryer, light fixtures, cable TV and telephone outlets, mini-blinds,
and emergency/safety response system.

3. Assisted Living Apartments: carpeting and tile, cable TV and phone
outlets, mini-blinds, emergency/safety response system, light fixtures.
Two-room apartments have a refrigerator/sink unit with a microwave oven
and cabinets.

Utilities Provided by Loomis Village:
1.  Villas: water and sewer use fees, cable TV basic service.

2. Cottages, independent Living Apartments, and Assisted Living
Apartments: electricity, heat, air conditioning, hot water, water and sewer
use fees, basic cable TV service.

Utilities Not Provided by Loomis Village:

1. Villas: electricity, heat, air conditioning, hot water, phone, premium cable
services, and internet connection.

2. Cottages, Independent Living Apartments, and Assisted Living
Apartments: phone, premium cable services, and Internet connection.

Changes to Living Units:

1.  Loomis Village reserves the right to build additional living units and to alter,
reconfigure and remove existing living units, including the right to: 1) make
changes to Resident's living unit, and, 2) relocate Resident to another
living unit both temporarily and permanently in furtherance thereof. Loomis
Village shall use reasonable efforts to minimize disruption to Resident in
the exercise of its rights.

2. Resident must receive written approval to make any desired changes to
the structure, decorations, equipment, or furnishings owned or supplied by
Loomis Village. Changes must be made by installers or workers approved
by Loomis Village, and the cost of any changes is Resident's responsibility.
No refunds for alterations will be made. Resident will be responsible for
the cost of restoring the living unit to its original condition upon termination
of the Agreement, unless otherwise agreed to in writing.

Repair and Replacement: Loomis Village is responsible for replacement and
repair of Loomis Village furnishings and equipment, as deemed necessary by
the Loomis Administration except in the case of damage caused by Resident
negligence. Residents who wish to repaint, re-carpet or replace flooring in their
living unit during occupancy, may do so at their own cost, upon approval by the
Administrator.
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9.

10.
11.
12.

13.
14.

apartments with permission from Loomis Administration, and will assume
responsibility for the upkeep of these areas. Planting is limited {o those
walk-out apartments that have adequate space for gardening, as
determined by the Administration.

Periodic exterior window washing.

Carpet cleaning, as deemed necessary by Loomis Administration.
Scheduied activity program.

Tray service during a short-term iliness as ordered by the Health Services
Director.

Twice-monthly housekeeping, which includes vacuuming, dusting,
bathroom, and kitchen cleaning, changing of bed linen, and laundering of
standard size twin, double or queen linen provided by Loomis Village.
Loomis Village will not launder Resident’'s own linen. Loomis Village is not
responsible for cleaning/dusting valuable personal items of Residents.
On-site staff 24 hours/day.

Weekly health clinics and maintenance of health records.

Limited scheduled transportation to designated local shopping areas,
banks, and activities planned by Loomis Village Activities.

Surface parking for one car per unit for Residents with car.

Equivalent of one meal per day, within the monthly billing cycle.

Other services as described in Resident Handbook, distributed to each
Resident on the Occupancy Date.

Assisted Living:

NOoOORW M=

oo

9.
10.

11.
12.

24-hour emergency response.

Maintenance and repair of all buildings, equipment, and appliances owned
by Loomis Village.

Groundskeeping, including lawn and garden care, leaf and snow removali.
Periodic exterior window washing.

Carpet cleaning as deemed necessary by Loomis Village.

Scheduled activity program.

Tray service during a short-term iliness as ordered by the Health Services
Director.

Weekly housekeeping, which includes vacuuming, dusting, bathroom
cleaning, kitchenette cleaning (for two-room units), changing of bed linen,
and laundering of bed linens and towels provided by Loomis Village.
Loomis Village is not responsible for cleaning/dusting valuable personal
items of Residents.

On-site staff 24 hours/day.

Van transportation to scheduled medical appointments. Limited scheduled
transportation to designated local shopping areas, banks, and activities
planned by Loomis Village Aciivities.

Surface parking for one car per unit.

Three meals daily.
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The Resident will pay to Loomis Village an entrance fee in the amount
shown on the Summary Sheet of this Agreement (Entrance Fee) in
accordance with the following schedule:

a. On executing the Residency Agreement, a Reservation Deposit of ten
percent (10%) of the Entrance Fee, which will be subject to refund in
accordance with the terms of this Agreement.

b. The Resident will pay Loomis Village the Entrance Fee balance on or
before the Occupancy Date.

Refundabiiity of Entrance Fees:

Upon termination of this Agreement, per Section VI, Resident, Resident's
Designatee as defined in VI.B.9., or Resident's estate shall be entitled to a
refund of a portion of the Entrance Fee within a reasonable period of time
when the same becomes due, as follows:

a. 90% Refundable: Residents with a 90% refundable fee option shall
receive a refund as follows:

1) If occupancy terminates during the first ten months, Resident
shall receive a refund equal to the Entrance Fee paid less 1% for
each calendar month, or portion thereof, of occupancy.

2) If occupancy terminates after ten or more months, Resident shall
receive a refund equal to 90% of the Entrance Fee. Initial
payment, upon vacating the unit, shall equal the Entrance Fee
less 1% for each calendar month, or portion thereof, of
occupancy. The balance due shall be paid when Loomis Village
enters into a Residency & Care Agreement with a new Resident
occupying the same unit.

b. Declining Refundable: Residents shall receive a refund equal to the
full Entrance Fee less 1% of the Entrance Fee for each calendar
month, or portion thereof, of occupancy in Independent Loomis
Village. No refund shall be due if Resident's occupancy in
Independent Living exceeds 100 months.

c. 80% Refundable: Assisted Living Residents with an 80% refundable
fee option shall receive a refund as follows:

1) If occupancy terminates during the first 20 months, Resident
shall receive a refund equal to the Entrance Fee paid less 1% for
each calendar month, or portion thereof, of occupancy.

2) If occupancy terminates after 20 months, Resident shall receive
a refund equal to 80% of the Entrance Fee. Initial payment,
upon vacating the unit, shall equal the Entrance Fee less 1% for
each calendar month, or portion thereof, of occupancy. The
balance due shall be paid when Loomis Village enters into a
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6. If one of two Residents sharing a living unit dies, permanently moves to
another level of care, or leaves Loomis Village, the monthly service fee
shall change from a two-person to a one-person fee.

7. Each Resident must maintain insurance coverage for personal
possessions and liability. Loomis Village is not responsible for loss or
damage to any personal possessions.

Financial Hardship: Loomis Village admits only those persons who are
expected to be able to pay all required fees. Without in any way limiting its right
to terminate this Agreement, Loomis Village will review the financial situation of
Residents who are unable to meet financial obligations when the inability to do
so is due to factors beyond their control. Loomis Village may subsidize monthly
fees for Residents who have had unanticipated changes in their finances, so
long as such subsidy does not impair its ability to operate on a sound financial
basis. Qualification for financial assistance must meet the requirements
established by L.oomis Village, and Residents who receive such assistance
must agree to the conditions determined by Loomis Village. These conditions
may include a move to a smaller unit at Loomis Village or Loomis House in
Holyoke, Massachusetts. Any assistance granted is to be considered a valid
claim against Resident or Resident's estate, whether or not (s)he is at L.oomis
Village at the time of death.

Non-Payment: Notwithstanding paragraph C above, non-payment of fees is an
event of default for which Loomis Village may terminate the Agreement.
Resident agrees to pay all legal costs and fees incurred by Loomis Village to
recover monies owed under this Agreement.

Transfer of Assets: Resident agrees not to transfer or dispose of assets or
income sources for less than full value at any time during residency if doing so
would impair the ability to pay current or future fees.

Addition of Second Person: It is acceptable for a Resident to add a second
person to a unit through marriage or otherwise, provided that the second person
meets all admission requirements, executes a Residency & Care Agreement,
and pays all second person fees.

V.  HEALTH CARE PROVISIONS

A

Health Insurance: Medicare and Other Required Insurance - The Resident will
be required to enroll in the Medicare program, Parts A and B, any future
program that may be offered by Medicare, and one supplemental health
insurance program covering hospital and other related costs reasonably
acceptable to Loomis Village to assure the Resident's ability to cover costs of
medical tfreatment, medicine, drugs, therapy and the like. A Resident not
enrolled in Medicare must carry equivalent health insurance reasonably
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Nursing Center Care: Village Center and Cottage Residents shall be entitled
to seven days of care each calendar year at no charge in a semi-private room,
based on medical necessity, non-cumulative from year to year. In the event
that no bed is available at Loomis Nursing Center at the time of need, Loomis
Village will assist in the placement of a Village Center or Cottage Resident to
another nursing facility until a bed is available and will pay the then current rate
at the other nursing facility (up to the then current Loomis Nursing Center rate)
for up to 7 days. Payment for the days at no charge will begin after benefits
from Medicare and other 3™ party insurances cease. This benefit shall cease
upon a Resident terminating this Agreement.

Emergency Response: Each apartment is equipped with an emergency
response system which is monitored 24 hours/day.

Transfer to Hospital: Loomis Village will assist Residents in need of transfer
to an acute care hospital. All costs for such care, beyond Medicare and
insurance coverage including transportation in either direction, will be the
responsibility of Resident.

Transfer within Loomis Village or to Loomis Nursing Center: Residents
may transfer temporarily or permanently among independent living units,
Assisted Living Apartments, and the Nursing Center, based on need and
availability. Such changes must be authorized by Loomis Village.

Provisions of Home Care: Residents receiving home care as approved by
Loomis Village in accordance with Exhibits 1 and 2 may have that care provided
either by an approved provider or by a licensed health care professional who
meets applicable regulatory requirements. All outside providers of home care
must meet the standards and requirements established by Loomis Village.

Release of Medical Information: Resident consents to the release of medical
information to Loomis Village by any physician, hospital, or other heaith care
provider. Resident also agrees to the release of medical information by Loomis
Village to the providers listed above and to Loomis Nursing Center. Loomis
Village complies with all applicable requirements regarding maintaining
protected heaith information.

Additional Health Care Services: Any health care services not specifically
identified in this Agreement as being the responsibility of Loomis Village are
Resident's responsibility. This includes, but is not limited to, medical and health
practitioners, hospitalization, skilled nursing care, tests and x-rays, medications,
home care, personal care assistance for other than assisted living residents,
and therapies.
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represent a landlord-tenant relationship. Resident does not have any ownership
interest in Loomis Village, its property, or the apartment occupied by Resident.

J.  Nontransferability: The rights and privileges of Resident under this
Agreement are personal to Resident and are not transferable.

K. Trustee, Individual, and Related Entity Liability: Loomis Communities, Inc.
shall solely be liable for its performance under this Agreement. Neither Loomis
House Inc. nor any director, officer or employee of Loomis House Inc. or Loomis
Communities, Inc. shall be liable to Resident under this Agreement.

L. Observance of Policies, Rules, and Regulations: Resident agrees to abide
by all Policies, Rules, and Regulations established by Loomis Village and
amended from time to time, for the safety, comfort, and convenience of all

Residents.

M. Grievances and Appeals: if Resident wishes to present a grievance or to
appeal any decision of Loomis Village rendered according to this Agreement,
other than matters covered in Exhibit 4, he or she shall do so in accordance
with the Grievance Process as set forth in Exhibit 5.

N. Right of Management. Loomis Village reserves the absolute right of
management. Loomis Village reserves the right to accept or reject any person
for residency. Residents do not have the right to manage or to determine
admissions, terms of admission, or transfer of any other Resident.

O. Right of Subrogation: In case of injury to Resident by a third party, Loomis
Village shall have the right of subrogation, for all of its costs and expenses
incurred, and shall have the right, in the name of Resident, {o take all necessary
steps to enforce payment of same by the person responsible for the injury.
Resident agrees to cooperate and assist in recovering said costs.

P. Reserve Funds: Loomis Village does not currently maintain reserve funding or
security for its performance hereunder. Loomis Village shall have the right to
establish such accounts in the future.

Q. Covenant of Compliance with Laws and Regulations: Loomis Village
covenants that it complies with applicable Federal and State laws and
regulations regarding consumer protection and protection from abuse, neglect,
and financial exploitation of the elderly.

CANCELLATIONS AND TERMINATIONS
A. Prior to Occupancy:

1. If Resident terminates the Agreement any time prior to the Occupancy
Date, Resident will receive a refund within a reasonable length of time

13
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estate, less any costs for storage, sale, or other amounts due Loomis
Village.

The vacated unit must be left in a condition satisfactory to Loomis Village.
Loomis Village may charge the Resident or Resident's estate for any repair
or cleaning, other than normal wear, needed to restore the unit to its
former condition.

The Agreement may be terminated by Loomis Village if Resident:

co oo

®

fails to make payment of fees prompily;

breaches this Agreement;

fails to follow Loomis Village's policies and procedures;

engages in activities or conduct disruptive to the Loomis Village
community;

has care needs which cannot be met by Loomis Village staff and/or are
not provided under this Agreement and the Resident refuses to accept
and pay for appropriate supplemental care; or

engages in conduct which is deemed by Loomis Village to be a
hazard to the safety of self, other residents, or Loomis staff; or
engages in material misrepresentation of health or financial
information which, if accurately provided, would have resulted in a
failure of the Resident to qualify for residency, or a material increase
in the cost of providing to the Resident the services under the
Agreement.

Loomis Village will give 30 days' written notice of its intention to terminate,
except that it reserves the right to terminate in a shorter period of time in
the case of serious threat to the health or safety of Resident or other
Residents or employees of Loomis Village.

Conditions for Entrance Fee Changes After Occupancy

a.

If at the time of initial occupancy, the Resident signs an intent to move
to a more expensive living unit when one becomes available,
Resident will receive a 100% refund of the original Entrance Fee at
the time of occupancy of the more expensive living unit. He/she will
then pay the then current Entrance Fee in the more expensive unit,
which will begin a new amortization period.

If Resident chooses to move to a more expensive living unit (not
requested at the time of initial occupancy), Resident will pay the
difference between the refundable balance of the Entrance Fee paid
on admission {o the less expensive living unit and the then current
Entrance Fee on the more expensive unit. The original Entrance Fee
will continue fo be amortized according to the original schedule at the
time of admission, and the additional Entrance Fee will begin a new
amortization period.
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Executed by Loomis Communities, Inc., by a duly authorized corporate representative, and
by Resident(s) on the day of :

A photocopy or electronic copy of this Agreement shall be deemed an original for all
purposes.

Resident warrants that all statements and documents submitted to Loomis Village are true
and complete. Any misrepresentation or wiilful omission may render this Agreement null
and void.

The following documents are a part of this Agreement:

Application for Residence

Financial Disclosure Statement and updates

Personal Health History and Physician's Statement

Exhibits to this Agreement as attached, and as listed in the Section Directory
Certified Financial Statements

Amendments to this Agreement, as they occur.

DoThwn

For Residenf(s):

By:

Name:

Name;

For Loomis Communities, Inc.:

By:

Name:

Title:
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Nursing Center or other facility will be determined as appropriate to meet the Resident's
needs.

Loomis Village distinguishes short-term performance deficits from long-term performance
deficits. Short-term deficits may be met through temporary home care or temporary Loomis
Nursing Center placement. Long-term deficits will usually be met through transfer to
assisted living, Loomis Nursing Center or other facility.

Whenever a Resident is hospitalized or requires skilied nursing care, including Loomis
Nursing Center, outside of Loomis Village, Loomis Village reserves the right to reassess
his/her ability to meet the criteria prior to or after returning to Loomis Village. The resident
is responsible for notifying Loomis Village of hospitalization and return.
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care for up to one hour per day. Residents who desire or require more assistance than that
regularly provided may have additional assistance provided on a scheduled basis by a
qualified Nursing Assistant or home health aide. This assistance must be approved and
coordinated by the Health Services Director. The Resident will be charged according to the
current rate for home care as listed in Fees for Additional Services. In the alternative and
subject to the policies and procedures of L.oomis Village, Resident may contract for and
receive assistance from outside sources.

Residenis may use assistive devices such as canes, crutches, walkers, wheelchairs
(manual or electric) and small motorized carts to maintain their ability to self-transport.

The permanent inability to meet any of the Criteria with the assistance regularly provided by
the resident assistants or by outside contracted care-providers, or, to meet other
requirements established by applicable laws or regulations relating to care provided in
assisted living facilities, means that it is no longer appropriate for the Resident to remain in
Assisted Living. A move to Loomis Nursing Center or other facility will be determined as
appropriate to meet the Resident's needs.

Loomis Village distinguishes short-term performance deficits from long-term performance
deficits. Short-term deficits may be met through temporary home care or temporary L.oomis
Nursing Center placement. Long-term deficits will usually be met through transfer to Loomis

Nursing Center.

Whenever a Resident is hospitalized or requires skilled nursing care outside of L.oomis
Village, including Loomis Nursing Center, Loomis Village reserves the right to reassess
his/her ability to meet the criteria prior to returning to or after returning to Loomis Village.
The Resident is responsible for notifying Loomis Village of hospitalization and return.
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EXHIBIT 4

Loomis Village
PROCESS FOR PLACEMENT IN ASSISTED LIVING, THE LOOMIS NURSING CENTER
OR OTHER FACILITY AND/OR THE NEED FOR ADDITIONAL SERVICES
March 1, 2007 (rev.)

The Administrator, Director of Resident Services {DRS) and the Health Services Director
(HSD), as the Resident Care Commitiee, shall initially determine the need for a Resident to be
transferred based on Loomis Village’s "Personal Performance Criteria for Independent and
Assisted Living," "Criteria for Nursing Facility Placement,” and Resident assessment.

In making this determination, the Resident Care Commitiee will obtain the input of (a) the
Resident's personal physician, and (b} such other resources as it may deem appropriate.

The DRS or HSD will determine the availability of an apartment in assisted living, or a bed in
the Loomis Nursing Center or other skilied nursing facility; or in such other facility as may be
appropriate based on the Resident's needs and expressed desires.

The Resident Care Committee will conduct a care conference with the Resident to discuss the
need for transfer and the financial implications thereof. If the Resident so desires, a family
member or another representative chosen by the Resident, may be present for this discussion.
If the Resident is deemed to be unable to comprehend the decision being made, Loomis
Village will include Resident’s health care proxy, if one has been designated.

The HSD will schedule and impiement the transfer as soon as is reasonably possible and will
complete all relevant documentation.

If after the care conference the Resident or his/her representative does not agree to the
transfer, or other compromise is not achieved between Loomis Village and the Resident that
will ensure the safety of the Resident and others in Loomis Village, the Resident may request,
at Resident’s expense, an independent assessment by a qualified agency acceptable to the
Resident Care Committee which shall perform an Assessment of the Resident’s condition,
need for additional services and best setting for care. All parties shall cooperate with the
assessment process. Upon its completion, a copy of the Assessment report shall be given to
both parties. Resident agrees to abide by the recommendations contained in the Assessment
report and to accept such change in setting and additional services as recommended therein.
Loomis Village reserves the right to request reassessments as it may deem advisable to
assure Resident’s needs and Resident's and others’ safety are met.

If the Resident does not agree to accept the recommendations of the Assessment, whether the
decision is to transfer the Resident or to accept and be responsible for additional services at
Resident’'s expense, then the Resident will be deemed to have voluntarily terminated this
Agreement.

At all times during the assessment process the Resident must receive the standard of care
initially recommended by the Resident Care Committee within Loomis’ continuum of care.
Such services wili be at the Resident’s expense and can be provided by Loomis or an outside
caregiver approved by and subject to the policies and procedures of Loomis. Resident may be
required to sign a Negotiated Risk Agreement relieving Loomis of liability for Resident's care
rejected by Resident during the assessment process.
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EXHIBIT 6

Loomis Village
DISCLOSURE STATEMENT
January 1, 2012 (rev.)

Residency & Care Agreement

This disclosure statement is prepared by Loomis Village to accompany and complement the
Residency & Care Agreement between the Resident and Loomis Village.

Name and Business Address of Provider

Loomis Communities, Inc.
d/b/a Loomis Village

246 North Main Street
South Hadley, MA 01075
(413) 532-5325

Loomis Communities, Inc. is a 501 (c)(3)not-for-profit Massachusetts corporation established
for the purpose of providing housing, general services, and health care services to older
people and for other charitable purposes.

Nursing Center Care

When nursing center care is provided to the Resident, it may be at the nursing center located
at:

LLoomis House Nursing Center Loomis Lakeside at Reeds Landing Nursing Center
298 Jarvis Avenue 807 Wilbraham Road

Holyoke, MA 01040 Springfield, MA 01109

(413) 538-7551 {413) 782-1800

Loomis House Nursing Center is owned and operated by Loomis House, Inc. Loomis House,
Inc. and Loomis Communities, Inc. are related by virtue of an agreement for Loomis House,
Inc. to provide nursing services to Loomis Communities, Inc. Loomis Lakeside at Reeds
Landing Nursing Center is owned by Loomis Senior Living Inc.

Officers and Directors

A list of the current Officers and Directors of L.oomis House, Inc. and Loomis Communities,
Inc. is contained in the attached Exhibit 7.

Loomis House, inc. and Loomis Communities, Inc. are related by virtue of common officers,
directors, and corporators. All Directors serve voluntarily and receive no compensation.

Business Experience of Management

Loomis House, Inc. was founded in 1902 and has continuously operated retirement housing
facilities since 1911. Loomis Communities, Inc. owns and operates the Loomis House
Retirement Community at 288 Jarvis Avenue in Holyoke, Massachusetts, which has been in
continuous operation since March 1981; Loomis Village, a retirement community at 246 North
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EXHIBIT 7

Loomis House, Inc.
Loomis Communities, Inc.

BOARD OF DIRECTORS AND OFFICERS
2015 - 2016

BOARD OF DIRECTORS

Venus Robinson, Chairperson
Tom Pratt, Vice Chairperson
Kathleen Bowler
Steve Corrigan
Fletcher Davis
Nancy Eddy
Norman Halpern
Sara Lawrence
Betsy Macmillan Stevens
Ann Mcintosh
Anthony Pellegrino
Tom Senecal
Greg Sheehan
Kay Sordillo
Mary-Anne Stearns
Edward Steiger
Joan Steiger
Meghan Sullivan

OFFICERS

David W. Scruggas, President and Chief Executive Officer
Margaret R. Mantoni, Treasurer and Chief Financial Officer
Peter Connor, Clerk
Margaret R. Mantoni, Assistant Clerk
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EXHIBIT 9

Schedule

INDEPENDENT LIVING - APARTMENTS - 2016
Mountainside
Entrance Fee Monthly

Name Style (Starting at)* Service Fees
(Declining Refundable) {90% Refundable) (First Person)
Stonington Studio 93,000 156,000 2,255
Blanford Studio 93,000 156,000 2,255
Whately 1 Bedroom, 1 Bath 112,000 187,000 2,850
Shelburne 1 Bedroom, 1 Bath 112,000 187,000 2,850
Deerfield 1 Bedroom, 1 %z Baths 118,000 198,000 3,010
Lexington 1 Bedroom, 1 %z Baths 118,000 198,000 3,010
Suffield 2 Bedroom, 2 Baths 144,000 240,000 3,495
Courtyard
Entrance Fee Monthly
Name Style (Starting at)* Service Fees
(Declining Refundable)  {90% Refundable) (First Person)
Wendell 1 Bedroom, 1 Bath 112,000 188,000 2,960
New Salem 1 Bedroom, Den, 1 Bath 141,000 235,000 3,260
Dana 2 Bedroom, 2 Baths 157,000 263,000 3,535
Enfield 2 Bedroom, 2 Baths 166,000 277,000 3,535
Prescotit 2 Bedroom, Den, 2 Baths 180,000 300,000 3,675
Greenwich 2 Bedroom, Den, 2 Baths 186,000 310,000 3,695
NOTES: Second Person Monthly Service Fee - $825 additional

* Entrance Fee may be higher for additional special features
Parking Garage Space (Optional) - $7,500 (Declining Refundable)
20-Meal per Month Plan available

10/31/15

L] °
isVillage
A member of The Loemis Communities
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EXHIBIT 11

Schedule

ASSISTED LIVING - 2016

OPTION 1 OPTION 2
80% Refundable Rental Only
Approx. Entrance Basic Monthly Basic Monthly
Name Style Sq. Ft. Fee Service Fee Service Fee
Sturbridge 2 470 27,000 5,370 5,605
Bennington 2 460 27,000 5,370 5,605
Hanover 1 302 20,360 5,090 5,420

NOTE.: Second Person Monthly Service Fee - $1,495 additional

The above monthly service fees include the following:

*+ 24 hours a day staffing by Certified % Transportation to medical appointments
Nursing Assistants during regular transportation hours

% Personal care assistance % Trash removal

%+ Three meals per day * Groundskeeping and Maintenance

< Weekly housekeeping including bed and % Health record maintenance
bath linens

%+ Priority access to a Loomis Nursing
+ Emergency response and pendant Center and seven free days per year,

_ ‘ non-cumulative
< Nursing consultation

i~ * Fitness and pool programs
% All utilities except telephone

_ _ . < Health and nutrition counseling
% Cable TV including one digital tuner and

one remote controller +» Full activities and entertainment
programs

Available at additional charge:
Home health care
Personal laundry service

Personal transportation
+ High Speed Internet connection

*, L7 +
0’9 9.0 0’0

PN
10/31/15
_. *op)res

isVillage

menther of The Loomis Communities
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Fees for Additional Services - Loomis Village {continued) 01/01/16

All Catering/Functions will be priced by the General Manager of Food Service.
I Meals tax will be added to all guest meals per State and Local authorities.

: Guest Room $80.00
| Cot Charge $9.25 for first night; $5.00 each additional night
I All guests checking out AFTER 11:00 a.m. will be charged an additional night.

Registered Nurse $62.00 per hour
Resident Assistant $28.50 per hour
Companion $26.50 per hour
Dietitian $64.00 per hour

Services billed in 30-minute increments with a 30-minute minimum.

Medication Management $7.80 per visit
Care Coordination $112 per month
Basic Support $290 per month
Basic Support Plus $410 per month
Personal Support {Level I} $820 per month
Enhanced Personal Support (Level 1) $1,640 per month
Recuperative (Level lll) $2,465 per month

$29.75 per hour

Services hilled in 30-minute increments with a 30-minute minimum.
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Fees for Additional Services - Loomis Village {continued) 01/01/16

Companion Services $26.50 per hour

Door to Door Service $18.50 per hour
Mileage charged at $0.65 per mile for Loomis vehicle

Services billed in 30-minute increments, with a two hour minimum.

Local Retail and Groceries no charge
Ho.lyolfe / South Hadley for appointments scheduled according to transportation $9.35
guidelines '
Event-Specific Trip (South Hadley / Holyoke) $5.40
Event-Specific Trip (Within 20 miles) $9.95
Event-Specific Trip (Greater Pioneer Valley area) $18.70
Cancellation Fee (for trips canceled with less than 24 hours notice or no shows) $13.50
10/31/15
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Loomis Village (continued)

INDEPENDENT LIVING - COTTAGES (Declining Refundable)

APARTMENT ENTRANCE FEE MONTHLY SERVICE FEE
TYPE 2015 | 2014 2012 2015 | 2014 | 2013 | 2012 | 2011
Hadley 198,000 | 196,000 3,825 | 3,685
Chester 200,000 | 198,000 3,850 | 3,710
Hardwick [ 202,000 199,800 3,870 | 3,730

Second Person 815 795

INDEPENDENT LIVING - APARTMENTS (Declining Refundable)

ENTRANCE FEE

MONTHLY SERVICE FEE

APARTMENT
TYPE 2015 | 2014
Stonington 89,000 | 87,000
Blandford 89,000 | 87,000
Whately 107,000 | 105,000
Shelburne 107,000 | 105,000
Deerfield 113,000 | 111,000
Lexington 113,000 | 111,000
Suffield 137,000 135,000
Wendell 107,000 | 105,000
New Salem | 134,000] 132,000
Dana 150,000 | 150,000
Enfield 158,000 | 156,000
Prescott 172,000 } 170,000
Greenwich 179,0(& 177,00Q

Second Person
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Applewood
FIVE YEAR RATE HISTORY

INDEPENDENT LIVING - APARTMENTS (80% Refundable)

ENTRANCE FEE

MONTHLY SERVICE FEE

APARTMENT
TYPE 2015 | 2014 | 2013 2012 | 2011 | 2015 | 2014 | 2013 | 2012 | 2011
Pippin 161,000 | 160,000 | 155,000 | 152,500 | 150,000 2,050 | 1,970 | 1,910 1,835} 1,795
Baldwin | 211,000 {210,000 | 205,000 | 202,500 | 200,000 | 2,515 | 2,420 | 2,350 | 2,260 | 2,215
Belmac | 221,000 | 220,000 | 215,000 | 213,000 | 210,500 ] 2,525 | 2,430 | 2,360 | 2,265 | 2,220
Cortland [ 281,000 | 280,000 | 275,000 | 265,200 | 263,000 2,950 | 2,835 | 2,755 | 2,650 | 2,595
Macoun | 301,000 | 300,000 | 295,000 | 290,500 | 288,000 3,155 | 3,035 | 2,945 | 2,840 | 2,780
Mclntosh | 311,000 | 310,000 | 305,000 | 300,000 | 298,000 ] 3,175 | 3,055 | 2,970 | 2,865 | 2,805
Russet 321,000 { 320,000 | 315,000 | 312,500 | 310,000 § 3,490 | 3,355 | 3,260 | 3,155 | 3,090
Spencer {331,000 | 330,000 | 325,000 | 320,000 | 317,000 3,715 | 3,575 | 3,475 | 3,375 | 3,305
Empire 341,000 | 340,000 | 335,000 | 332,500 | 330,000 | 4,135 | 3,975 | 3,860 | 3,755 | 3,680
Quinte 346,000 | 345,000 | 340,000 | 337,500 | 335,000] 4,175 | 4,015 } 3,975 | 3,895 | 3,820

Second Person 910 875 860 855 850
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Loomis House (confinued)

INDEPENDENT LIVING - OPTION 2 (Declining Refundabie)

APARTMENT ENTRANCE FEE MONTHLY SERVICE FEE
TYPE 2015 | 2014 | 2013 | 2012 | 2011 | 2015 | 2014 | 2013 | 2012 | 2011
A 7520 | 7240 | 7,080 | 6,900 | 6,900 [1,295]1,245) 1215|1215} 1,190
B 8,200 | 7900 | 7,700 | 7,500 | 7,500 §1,.415]1,360] 1,325 1,325] 1,300
D 8,500 | 8,180 | 7,940 | 7,750 | 7,750 [ 1,495 1,465 1,425 1,425 1,400
E 8,660 | 8,340 | 8100 | 7,900 | 7,900 | 1,705 1,640 1,595 1,595 | 1,565
C 9600 | 9,240 | 9,000 | 8800 | 8800 §1,830]1,760] 1,710} 1,710 1,680
AA 10,400 | 10,000 | 9,740 | 9,550 | 9550 {1,915 1,845 1,790] 1,790] 1,755
G 10,700 | 10,300 | 10,000 | 9,800 | 9,800 {1,945} 1,870 1,815] 1,815 1,780
H 10,700 | 10,300 { 10,000 | 9,800 | 9,800 § 2,060 1,980 | 1,925 1,925] 1,890
AB 10,960 | 10,540 | 10,240 | 10,050 | 10,050 | 2,165 | 2,085 | 2,025 | 2,025 | 1,985
J 11,460 | 11,020 | 10,700 | 10,500 | 10,500 | 2,290 | 2,205 | 2,140 | 2,140 | 2,100
AC 12,100 | 11,640 | 11,300 | 11,100 | 11,100 | 2,150 | 2,070 | 2,010 | 2,010 | 1,970
BC 12,160 | 12,000 | 12,000 [ 2,280 | 2,195 [ 2,130 | 2,130 | 2,000
EE 12,000 | 11,800 2,165 | 2,085 | 2,245 | 2,245 | 2,200

Second Person ] 375 | 360 | 345 | 345 | 340
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Loomis Lakeside at Reeds Landing (continued)

INDEPENDENT LIVING - COTTAGES (90% Refundable)

APARTMENT
TYPE

ENTRANCE FEE

MONTHLY SERVICE FEE

2015

2014

2013

2012

2011

2015

2014

2013

2012

2011

Walnut

246,000

245,000

243,000

243,000

240,000

1,835

1,775

1,710

1,660

2,840

Poplar

269,500

Second Person

253,000

250,000

250,000

249,230

1,835

1,775

1,710

1,660

2,945

255

245

235

225

725

INDEPENDENT LIVING - COTTAGES (Declining Refundable)

MONTHLY SERVICE FEE

APARTMENT ENTRANCE FEE
TYPE 2015 2014 2013 2012 2011 | 2015 | 2014 | 2013 | 2012 | 2011
Walnut 160,000 | 159,250 | 159,000 | 159,000 | 156,000 1,835 | 1,775 [ 1,710 | 1,660 | 2,840
Poplar 175,000 | 164,450 | 165,000 | 165,000] 162,0008 1,835 | 1,775 | 1,710 | 1,660 | 2,945

Second Person 255 245 235 225 725

ASSISTED LIVING (90% Refundable)

APARTMENT ENTRANCE FEE MONTHLY SERVICE FEE
TYPE 2015 2014 2013 2012 2011 | 2015 | 2014 | 2013 | 2012 | 2011
Studio 17,500 | 15,000 | 15,000 | 15,000 | 15,000 | 3,915 | 3,800 | 3,655 | 3,605 | 3,530

Deluxe Studio | 19,500 | 17,000 | 17,000 | 17,000 | 17,000 [ 4,145 | 4,020 | 3,865 | 3,815 | 3,740

One Bedroom § 22,500 | 20,000 | 20,000 | 20,000 | 20,000 | 4,790 | 4,650 | 4,470 | 4,420 | 4,330

Deluxe 1BR 22000 | 22,000 5,015 | 4,865 | 4,680

Second Person 1,365 |1 1,325 1,275] 1,225 1,200

ASSISTED LIVING (Rental)

MONTHLY SERVICE FEE

APARTMENT ENTRANCE FEE
TYPE 2015 | 2014 | 2013 | 2012 | 2011 | 2015 | 2014 | 2013 | 2012 | 2011
Studio 4205 ]4,080]3,825] 3,875 3,795
Deluxe Studio 4430 4,300 14,135 14,0851 4,005
One Bedroom 4,975 14,830 | 4,645 | 4,595 | 4,505
Deluxe 1BR 5,170 ] 5,020 { 4,855
Second Person I 1,365 | 1,325 1,275
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Loomis House, Inc., Loomis Communities, Inc.,
and Loomis Senior Living, Inc.

Consolidated Financial Statements

Years Ended December 31, 2013 and 2012
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McGiladrey LLP

! McGladrey

INDEPENDENT AUDITOR'S REPORT

Boeard of Direclors

L.oomis House, Inc., Loomis Communities, Inc.,
and Loomis Senior Living, Inc.

South Hadley, Massachusetts

Report on the Financial Statements

We have audited the accompanying consoclidated financial statements of Loomis House, Inc., Loomis
Communities, Inc., and Loomis Senior Living, Inc. {collectively referred fo as "the Companies”), which
comprise the consolidated balance sheets as of December 31, 2013 and 2012, and the related
consolidated statements of operations, changes in net assets, and cash flows for the years then ended,
and the related notes to the consolidated financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of consclidated financial statements that are free from material misstatement,

whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the consclidated financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the Companies’ preparation and fair presentation of the consolidated financial statements in
order o design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Companies’ internal confrol. Accordingly, we express
no such opinion. An audit also includes evaiuating the appropriateness of accounting policies used and
the reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the consclidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinton.

Opinion

In our opinion, the consolidated financial statements referred fo above present fairly, in all material
respects, the financial position of Loomis House, Inc., Loomis Communities, Inc., and Loomis Senior
Living, Inc. as of December 31, 2013 and 2012, and the changes in its net assets and its cash flows for
the years then ended in accordance with accounting principles generally accepted in the United States of

America.

%&%&7 e~

Boston, Massachusetts
April 28, 2014

Mamber of tha RSMintamational network of Independent accounting, tax and consufting firms,
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Page 3

Loomis House, Inc., Loomis Communities, In¢., and Loomis Senior Living, Inc.

Consolidated Statements of Operations
Years Ended December 31, 2013 and 2012

Unrestricted revenues:;
Resident services
Net patient service revenue - private
Net patient service revenue - publicly aided
Amortization of entrance fees
Other
Total unrestricted revenues

Expenses:
Nursing services
General and adminisirative
Food services
Depreciation and amortization
Plant operations
Interest expense
Housekeeping
Assisted living
Recreation and restorative therapy
Security
Laundry
Transportation
Home care
Wellness
Total expenses

Operating loss

Unrestricted nonoperating gains (losses) and other support:
Interest income
Income on investments
Net realized gains on investments ;
Other than temporarily impaired investment losses
Contributions
Grant income
Philanthropy expenses
Change in value of split-interest agreements
Gain (loss) on disposal of fixed assets
Bond issuance costs
Net assets released from restrictions
Totat unrestricted nonoperating gains and other support

Excess (deficif) of revenues over expenses and unrestricted
nonoperating gains and other supporf

Other changes in unrestricted net assets:
Unrealized gains on investments

Change in unrestricted net assets

See notes to consolidated financial statements.

2013 2012
$ 16,754,478 $ 16436,282
4,145,397 5,063,382
7,144,790 5,955,701
1,544,014 1,845,883
1,096,747 1,207,750
30,685,426 31,508,998
7,292,046 6,933,305
6,549,612 6,248,626
5,473,855 5,417,007
3,533,912 3,254,495
3,708,959 3,554,396
1,641,245 1,760,236
1,227,758 1,206,586
1,036,813 1,021,204
1,372,205 1,372,440
548,143 523,841
291,851 291,059
214,062 222,971
738,086 740,475
162,139 160,065
33,790,686 32,706,706
(3,105,260}  (1,197,708)
106,101 104,088
241,526 339,819
1,868,399 905,440
- (31,327)

257,647 125,030
485 .
(132,534) (108,257)
(31,235) (22,477)
9,260 (131,030)
(590,710) -
129,674 140,203
1,858,613 1,321,489
(1,246,647) 123,781
258,753 522,611

$ (987,894) $ 646,392
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Page 7

Loomis House, Inc., Loomis Communities, Inc., and Loomis Senior Living, Inc.

Notes to Consolidated Financial Statements
Years Ended December 31, 2013 and 2012

1.

NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES... continued

Classification and Reporting of Net Assets...continued

o Temporarily restricted net assets represent contributions and other inflows of assets
whose use by the Companies is limited by donor-imposed stipulations that either expire
by passage of time or can be fulfilled and removed by actions of the Companies
pursuant to those stipulations.

Temporarily restricted net assets alse include, pursuant fo Massachusetts law,
cumulative appreciation and reinvested gains on permanently restricted net assets,
which has not been appropriated by the Board of Directors.

o Permanently restricted net assets represent contributions and other inflows of assets
whose use by the Companies is limited by donor-imposed stipulations that neither
expire by passage of time nor can be fulfilled or otherwise removed by actions of the
Companies.

The Companies follow FASB ASC 858 regarding the classification of donor-restricted endowment
funds subject to the Uniform Prudent Management of Institutional Funds Act ("UPMIFA"). This
standard provides guidance on the net asset classification of donor-restricted endowment funds
for a not-for-profit organization that is subject to an enacted version of UPMIFA. UPMIFA is a
model act approved by the Uniform Law Commission that serves as a guideline for states fo use
in enacting legislation.

Use of Estimates

The preparation of financial statements in conformity with accounting principles generally
accepted in the United States of America ("GAAP"} requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent
assets and liabilities at the date of the financial statements and the reported amounts of revenue
and expenses during the reporting period. Actual results could differ from those estimates.

Fair Value of Financial Instruments

The carrying amount of cash and cash equivalents, accounts receivable, accounts payable,
accrued expenses and mortgages and bonds payable approximates fair value. The investments
are carried at fair value based upon quoted market prices. Other long-term assets approximate
fair value based on cost and the expected useful lives of the assets. The fair value of the
Companies’ long-term debt is estimated based on the quoted market prices for the same issue if
available, or similar issues, or based on the current rates offered to the Companies for debt of the
same remaining maturities with similar collateral requirements.

Cash and Cash Equivalents

The Companies define cash equivalents to include investments in liquid securities with an initial
maturity of ninety days or less. For purposes of presenting the statement of cash flows, cash and
cash equivalents inciudes only operating cash and cash equivalents, Investment cash balances
are included in investments.

The Companies maintain their cash in bank deposit accounts which, at times, may exceed
federally insured limits. The Companies have not experienced any losses in such accounts. The
Companies believe they are not exposed to any significant credit risk on cash and cash
equivalents.
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Page 9

Loomis House, Inc., Loomis Communities, Inc., and Loomis Senior Living, Inc.

Notes to Consolidated Financial Statements
Years Ended December 31, 2013 and 2012

1. NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES...continued

Deferred Entrance Fees

Fees paid by residents upon entering into a continuing care contract at Loomis House Retirement
Community, Loomis Village, Applewood and Loomis Lakeside at Reeds Landing, net of the
portion thereof that is refundable to the resident, are recorded as deferred enirance fees and are
amortized to income over the estimated remaining life expectancy of the resident. Estimated
refundable entrance fees are reporied as current or non-current liabilities based on anticipated
future payments. The entrance fee contracts that were acquired in the purchase of Loomis
Lakeside at Reeds Landing are recorded as a liability and not amortized for the 85% refundabie
contracts. Declining balance contracts are amortized over the resident's life expectancy. Any
new agreements entered into after August 19, 2009 are either a 90% refundable confract or a
declining balance contract amortized over the resident’s life expectancy.

QObligation to Provide Future Services

On an annual basis the Companies calculate the present value of the net cost of future services
and use of faciiities o be provided to current residents, using a discount rate ranging from 4.5% to
5.5% at December 31, 2013 and 2012, and compare that amount with the balance of deferred
revenue from deferred enfrance fees. If the present value of the net cost of future services and
use of facilities exceeds the deferred revenue from deferred entrance fees, a liability is recorded
{obligation to provide future services and use of facilities) with the corresponding charge to
income.

At December 31, 2013 and 2012, the comparison between the estimated net future costs to serve
residents and the revenues from those residents that were parties to a resident agreement
resulted in a substantial surplus. Therefore, no obligation fo provide future services to residents
was required to be accrued at December 31, 2013 and 2012,

QOperating Activities

The statements of operations reflect a subtotal for operating income (loss). This subtotal reflects
revenues that the Companies received for operating purposes. Non-operating activity reflects all
other activity, including but not limited fo investment income, gain (loss) on disposal of assets,
realized gain {loss) on investments, change in the value of split interest agreements, contributions,
philanthropy expenses, and bond issuance costs.

Excess of Revenues over Expenses

The statementis of operations include excess of revenues over expenses. Changes in
unrestricted net assets which are excluded from excess of revenues over expenses, consistent
with industry practice, include unrealized gains or losses on investments.

Revenue Recognition

Patient and resident service revenue are reported at the estimated net realizable amounts from
residents, third-party payors, and others for services rendered. Approximately twenty percent of
operating revenues is received from Medicaid and Medicare funding sources as third-party
reimbursement of costs.

Revenue under third-party payor agreements is subject to audit and retroactive adjustment.
Provisions for estimated third-party payor settlements are provided in the period the related
services are rendered. Differences between the estimated amounts accrued and interim and final
settlements are reported in operations in the year of setflement.
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Page 11

Loomis House, Inc., Loomis Communities, Inc., and Loomis Senior Living, Inc.
Notes to Consolidated Financial Statements
Years Ended December 31, 2013 and 2012

1. NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES... continued

Fair Value Measurements

Under the FASB's authorifative guidance on fair value measurements, fair value is the price that
would be received fo sell an asset or paid to transfer a liability in an orderly transaction between
market participants at the measurement date. In determining fair value, the Companies use
various methods including market, income and cost approaches. Based on these approaches,
the Companies often utilize certain assumptions that market participants would use in pricing the
asset or liability, including assumptions about risk and or the risks inherent in the inpuis to the
valuation technique. These inputs can be readily observable, market corroborated, or generally
unobservable inputs. The Companies utilize valuation techniques that maximize the use of
observable inputs and minimize the use of unobservable inputs.

Based on the observability of the inputs used in the valuation techniques the Companies are
required to provide the foilowing information according to the fair value hierarchy. The fair value
hierarchy ranks the quality and reliability of the information used to determine fair values.
Financial assets and liabilities carried at fair value will be classified and disclosed in one of the

following three categories:

Level 1 - Quoted prices for identical assets and liabilities traded in active exchange
markets, such as the New York Stock Exchange.

Level 2 - Observable inputs other than Level 1 including quoted prices for similar assets or
liabilities, quoted prices in less active markets, or other observable inputs that
can be corroborated by observable market data. Level 2 also includes derivative
contracts whose value is determined using a pricing model with observable
market inputs or can be derived principally from or corroborated by observable
market data.

Level 3- Unobservable inputs supporied by little or no market activity for financial
instruments whose value is determined using pricing models, discounted cash
flow methodologies, or similar techniques, as well as instruments for which the
determination of fair value requires significant management judgment or
estimation; also includes observable inputs for nonbinding single dealer quotes
not corroborated by observable market data.

In some instances, the inputs used to measure fair value may fall into different levels of the fair
value hierarchy. In such instances, the inputs are based on the lowest level of input that is
significant to the fair value measurement.

The Companies have various processes and controls in place to ensure that fair value is
reasonably estimated.

While the Companies believe its valuation methods are appropriate and consistent with other
market participants, the use of different methodologies or assumptions fo determine the fair value
of certain financial instruments could result in a different estimate of fair value at the reporting

date.

During the years ended December 31, 2013 and 2012, there were no changes to the Companies’
valuation techniques that had, or are expected io have, a material impact on its balance sheets or

results of operations.
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Page 13

Loomis House, Inc., Loomis Communities, Inc., and Loomis Senior Living, Inc.

Notes to Consolidated Financial Statements
Years Ended December 31, 2013 and 2012

1. NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES...continued

Endowment Assets...continued

The Companies have adopted investment and spending policies for endowment assets that
attempt to provide a stream of funding to support operations and capital needs of the organization
by its endowment while seeking to preserve the endowment assets in perpetuity. Endowment
assets include those assets of donor-restricted funds that the organization must hold in perpetuity
or for donecr-specified periods as well as board-designated funds.

To satisfy the long-term return objectives, the Companies rely on a total return strategy in which
investment returns are achieved through both capital appreciation (realized and unrealized) and
current yield (interest and dividends). The Companies target a 30%-60% equity allocation and a
40%-70% debt, cash and cash equivalent allocation,

Charitable Gift Annuities

Loomis Communities, Inc. is the beneficiary of a number of charitable gift annuities whereby it
receives an immediate contribution as well as a remainder interest in the underlying investment
from which a specified dollar amount of the fair value of the assets each year is currently being
paid to the donors. Actuarial methods are used to calculate that portion of the investment
representing the present value of the liability to the donor and that portion representing the
contribution using discount rates ranging from four percent to six percent.

L.oomis Communities, Inc. is the trustee of certain assets held in trust, which are recorded as
investments at fair value. The liabilities to the donors are recorded at the present value of the
estimated fufure payments to be distributed over the life of the donors andfor donors’
beneficiaries. Upon receipt of the assets, the amount of the contribution is the difference between
these amounts. Adjustments to the asset and liability accounts are reflected as changes in the
value of split interest agreements in the statements of operations.

The contributions related to these agreements are recorded as temporarily restricted contributions
and are released from restriction upon the death of the donor.

Beneficial Interest in Perpetual Trust

Loomis Communities, Inc. has a beneficial interest in two perpetual frusts held by a third party
trustee which are recorded at fair value on its financial statements. The principal as well as the
annuat gains or losses on the trust investments are restricted in perpetuity. The interest and
dividend income generated by the trust investments is distributed each year to Loomis

Communities, Inc.

Advertising

The Companies expense advertising costs as incurred. Advertising expense was $256,612 and
$205,927 for the years ended December 31, 2013 and 2012, respectively.

[ncome Tax Status

Loomis House, Inc., Loomis Communities, Inc., and Loomis Senior Living, Inc. d/b/fa Loomis
Lakeside at Reeds Landing qualify under Section 501(c)(3) of the Internal Revenue Code and are
exempt from Federal and state income taxes.
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Page 15

Loomis House, Inc., Loomis Communities, Inc., and Loomis Senior Living, Inc.
Notes to Consolidated Financial Statements
Years Ended December 31, 2013 and 2012

3. ASSETS LIMITED AS TO USE

Assets limited as to use consist of cash and cash equivalents and a certificate of deposit and are
presented in the financial statements at fair value. The fair value was as foliows at December 31:

2013 2012

Required for current liabilittes — cash g 19901 § 18,868
Bond indentures

Debt service funds $ 919,863 % 1,579,800

Debt service reserve funds 2,641,891 2,916,527

Project fund - 527,784

Reserve for replacement funds 2,502,120 43.768

3 6063874 3 5067879

4. INVESTMENTS ‘

The following is a summary of the Companies’ investments at fair value as of December 31:

2013 2012
Cash and cash equivalents $ 1,621,736 $ 805,642
Domestic equities 957,706 332,172
International equities 73,120 80,324
U.S. bonds 183,174 194,769
Corporate bonds 37,827 46,056
Mortgage backed securities 287 514
Fixed income mutual funds 9,368,799 5,262,118
Equity mutual funds 7,327,413 9,798,463
Real estate mutual funds 20,076 258603
$.19.580.938
Investments are presented on the accompanying balance sheets as follows as of December 31:
2013 2012
Investments $ 11,731,849 $ 9,827,240
Investments — board designated 7,858,089 6,891.421

$ 19680938 § 16,818,661

The Companies record as expense, investment fees for services paid to custodians and
investment consuitants in general and adminisirative expenses. Investment fees paid by the
Companies were $74,359 and $71,710 for the years ended December 31, 2013 and 2012,
respectively.
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Loomis House, Inc., Loomis Communities, Inc., and Loomis Senior Living, Inc.

Notes to Consolidated Financial Statements
Years Ended December 31, 2013 and 2012

FAIR VALUE MEASUREMENTS

The following tables are a summary of assets that the Companies measure at fair value on a

recurring basis by level within the fair value hlerarchy at December 31, 2013 and 2012:

2013 Level 1 Level 2 Level 3 Total

Investments
Cash and cash equivalents $ 1621736 $ - 8 - % 1621736
Domestic equities 857,706 - - 957,706
International equities 73,120 - - 73,120
U.S. bonds 183,174 - - 183,174
Corporate bonds 37,627 - - 37,627
Mortgage backed securities - 287 - 287
Fixed income mutual funds 9,368,799 - - 9,368,799
Equity mutual funds 7,327,413 - - 7,327,413
Real estate mutual funds 20.078 - - 20,0786
19,589,651 287 - 19,589.938

Assets limited as to use

Cash equivalents 5444 473 - - 5444 473
Beneficial interest in perpetual trusts - = 1,219,000 1.219.000
Total $ 25034124 §. .. 287 $ 1219000 $26253411
2012 Level 1 Level 2 Level 3 Total

Investments
Cash and cash equivalents $ 805642 3 - % - $ 805842
Domestic equities 332,172 - - 332,172
International equities 80,324 - - 80,324
U.S. bonds 194,769 - - 194,769
Corperate bonds 46,056 - - 46,056
Morigage backed securities - 514 - 514
Fixed income mutual funds 5,262,118 - - 5,262,118
Equity mutual funds 9,798,463 - - 9,798,463
Real estate mutual funds 298,603 - - 298,603
16.818.147 514 - 16,818,661

Assets limited as to use

Cash equivalents 4351674 - - 4,351,674
Beneficial interest in perpetual trusts - - 1.142.731 1.142.731
Total $ 21169821 § 514 § 1142731 $22.313,066
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Loomis House, Inc., Loomis Communities, Inc., and Loomis Senior Living, Inc.

Notes to Consolidated Financial Statements
Years Ended December 31, 2013 and 2012

7. PROPERTY AND EQUIPMENT

The following is a summary at December 31;

2013 2012

Land $ 2531584 § 2,531,584
Buildings 67,356,625 67,356,625
Building improvements 19,937,527 17,901,485
Furniture and equipment - 7,433,132 6,790,563
Construction in process 212,807 314,030

97,471,675 84,894,287
Less- accumulated depreciation and amortization (39.021,155) {35.499,129)

3 58450520 & 50,395.158

Construction in process is for various apartment renovations, building expansion and
improvement at Loomis House Nursing Center, renovations of porches at Loomis Viliage, and
other miscellaneous repairs across the communities. The apartment renovations were
substantially completed in March 2014, incurring $56,298 in costs after year end with an estimated
$16,000 remaining. The expansion and improvement of Loomis House Nursing Center is still in
the design phase. The project incurred $4,045 in costs after year end and the total cost of the
project is still unknown. Timing of completion is expecied to be either 2014 or 2015. The porch
renovations at Loomis Village incurred $69,613 of costs after year end and the remaining o
complete this project is unknown. Timing of completion is expected to be in 2014. The
miscellaneous projects generated $197 in costs after year end and are expected to be completed
in 2014 or 2015,

8. DEFERRED EXPENSES

Deferred expenses, net of accumulated amortization, at December 31, 2013 and 2012 totaling
$1,623,245 and $1,208,609, respectively, represent sales and promotional costs associated with
the development of Loomis Communities, inc. Deferred expenses also include various legal and
accounting costs associated with the acquisition of Applewood and financing costs related to
obtaining bond financing. In addition, deferred expenses include architectural costs for the
potential expansion of the Loomis Communities, Inc. properties as well as expenses incurred
towards the purchase of nursing facility bed licenses.

The promotional deferred expenses are being amortized over the estimated lives of the initial
residents when the units were placed in service. The deferred financing costs are being
amortized over the term of the bond agreements.

9. ENTRANCE FEES

The retirement communities have various residency plans. The majority of entrance fees for
independent living units are refundable at a minimum of 80%. The remaining entrance fees are
amortized over the resident’s life expectancy. Entrance fees for assisted fiving apartmenis are
80% refundable, and the remaining 20% is amortized over the resident's life expectancy. In
addition, certain enfrance fees are refundable on a declining basis. The entrance fee contracts
that were acquired in the purchase of Loomis Lakeside at Reeds Landing are recorded as a
liability and not amortized for 85% refundable contracts and declining balance contracts are
amortized over the resident’s life expectancy. Any new agreements entered into after August 19,
2008 is either a 90% refundable contract or a declining balance contract and amortized over the
resident’s life expectancy.
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Loomis House, Inc., Loomis Communities, Inc., and Loomis Senior Living, Inc.

Notes to Consolidated Financial Statements
Years Ended December 31, 2013 and 2012

10.

1.

BONDS PAYABLE. .continued

The Obligated Group makes twelve monthly debt service payments into a debt services reserve
fund each year in order fo safisfy the interest and principal payments on the bonds. Interest
payments are due each July 1 and January 1.

The bonds are secured by a mortgage on the land and buildings owned by the Obligated Group
and a security interest in all of the personal property of the Obligated Group including equipment,
furnishings, accounts receivable and monies received from operations.

The Series 2013 bonds are reported net of a discount of $333,781 at December 31, 2013. The
discount is amortized over the life of the bonds.

Total interest expense related to the 1999, 2002 and 2013 bonds was $1,264,960 and $1,264,584
for the years ended December 31, 2013 and 2012, respectively.

The Obligated Group is required to satisfy cerfain bond covenant requirements in connection with
the bonds payable. Under the terms of the bond agreements, the Obligated Group is required to
maintain a debt service fund, a debt service reserve fund, and a renewal and replacement fund.
In addition, a project fund is maintained from bond proceeds to be used for the renovation project

at Applewood and other capital projects.

Maturities of the bonds payable over the next five years and in the aggregate are as follows for the
years ending December 31:

2014 $ 320,000
2015 770,000
2016 785,000
2017 870,000
2018 915,000
Thereafter 18,721,218

$ 23,381,218

MORTGAGE NOTES PAYABLE

Following is 2 summary of morigage notes payable as of December 31:

2013 2012

The Obligated Group held a mortgage with a bank that
was payable in monthly installments of $18,853,
including principal and interest at a rate of 4.46%. The
mortgage was secured by an 11.84% interest in all
business assets. Interest expense for the years ended
December 31, 2013 and 2012 fotaled $76,910 and
$97,114, respectively. The mortgage was refinanced
with the Obligated Group's bonds in September 2013
(see Note 10). $ - % 2087476
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Loomis House, Inc., Loomis Communities, Inc., and Loomis Senior Living, Inc.

Notes to Consolidated Financial Statements
Years Ended December 31, 2013 and 2012

12 NET ASSETS

A summary of unrestricted net assets by designation as of December 31 is as follows:

Undesignated
Designated by the Board:
Endowment
Reeds Landing Philanthropic Fund

2013

2012

$ (20,371,968)

$ (18,417,406)

7,616,857 6,708,453
241,232 182,968
$.(12.513.879) $.(11.925,0895)

Permanently restricted net assets are investments to be held in perpetuity, the income from which
is expendable for operations of Loomis Communities, Inc. The following is a summary:

Barbara G. Sheldon Memorial Fund
Arthur Rankin Trust
Horace and Eloise Fuller Trust
Total endowment
Beneficial Interest in Perpetual Trusts

2013 2012

$ 524993 § 524,903
100,000 100,000
1,045,200 1.045,200
1,670,193 1,670,193
1,219,000 1,142,731

§ 2880193 32812024

Temporarily restricted net assets include realized and unrealized appreciation on permanently
restricted net assets, unexpended restricted investment income and temporarily restricted

contributions. The following is a summary:

Barbara G. Sheldon Memorial Fund
Arthur Rankin Trust
Endowment appreciation

Friendship Fund

Loomis Village Landscaping
Applewood General Fund
Applewood Reserve Fund
Vista Project

Other Donations
Schotarship Fund

2013 2012
$ 791,084 $ 670,948
359,416 227,248
1,150,470 898,196
230,561 240,362
75,304 77,721
39,236 39,831
41,082 41,593

4,090 4,090

25,905 19,360

18.844 18,844

§ 15685492 § 1330907
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Loomis House, Inc., Loomis Communities, Inc., and L.oomis Senior Living, Inc.
Notes to Consolidated Financial Statements
Years Ended December 31, 2013 and 2012

14. NET ASSETS RELEASED FROM DONOR RESTRICTIONS

During the years ended December 31, 2013 and 2012, net assets were released from restrictions
by incurring expenses satisfying the restricted purposes or by the occurrence of other events
specified by donors. :

The following is a summary of net assets released from restrictions during the years ended

December 31;
2013 2012
Barbara G. Sheldon Memorial Fund $ 19,266 3 23,205
Friendship Fund 31,556 38,961
Scholarship Fund - 4,500
Vista Project Fund - 71,320
Qther Donations 78,852 2217

$§ 120674 § 140203
15.  OPERATING LEASES

The Companies leased medical and office equipment under various operating leases expiring
through February 2017. Rent expense for the equipment was $20,484 and $23,933 for the years
ended December 31, 2013 and 2012, respectively.

On August 18, 2009, the Companies eniered into a ground lease expiring through August 2084,
Rent expense for the ground lease was $40,133 for the years ended December 31, 2013 and
2012.

The following is a summary of future minimum lease commitments existing under these leases for
the years ending December 31:

2014 $ 58,325
2015 49,673
2016 45,698
2017 40,673
2018 40,133
Thereafter 2,635422

$ 2,860,924

16. MEDICAL MALPRACTICE CLAIMS

The Companies purchase professional and general liability insurance to cover medical
malpractice claims on an occuirence hasis. There are no known claims or incidents that may
result in the assertion of additional claims. In addition, management believes that claims for
unknown incidents that may be asserted arising from services provided to residents are covered
by insurance.

17. RETIREMENT PLAN

The Companies have a 403(b) retirement plan for all employees. Employer matching
contributions are determined at the discretion of the Companies and are based on the employees'
elected deferrals. Employer contributions for the year ended December 31, 2013 and 2012 were
$181,834 and $182,605, respectively,
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EXHIBIT 15

EXCERPTS FROM AUDITED FINANCIAL STATEMENTS

2012 and 2011
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EXHIBIT 16

UNAUDITED FINANCIAL STATEMENTS

Quarter Ended 09/30/15
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Gperating Revenue

Resident Service Fees
Entrance Fee Amortization
Nursing Home Revenue
Home Care

Administrative Fees

Long Term Care Insurance
Guest Meals

Employee Meals
Transportation

Guest Room

Other Resident Services
Country Store

Contract Service Income
Hait List Income

Total Operating Revenue
Operating Expense

Administrative

Property & Related
Depreciation & Amortization
Security & Reception
Maintenance
Housekeeping
Laundry & Linea
Food Service
Health Services
Assistance with
Nursing Care
Prefessional Services
Long term {are Insurance
Recreation Services
Resident Services
Country Store
Transportation

Living

Total Operating Expense

Net Excess Dperating Revenue (Expense)
Ngn-operating Revenue & Expense

Interest Income

Dividend Income

Bonations

Allocated Donations

Unrealized Gains/Losses on Investments
Realized Gains & Losses On Investments
Investment Fees

Total Non-operating Revenue & Expense

Net Revenue {Expense}

Applewood At Amherst
Statement of Revenue & Expenses
For the Period Ending September 30, 2015

Actual Budget Variance Actual Budget Variance
Month Month Year To Date Year To Date

327,816 328,567 (751) 2,992,142 2,957,105 35,037
56,652 30,380 26,262 315,217 273,514 41,703
(10,667) 11.670 (22,337} 82,754 105,028 (22,272)
14,080 24,054 (9,575) 182,884 216,488 (33,504)
6,870 6,870 0 62,135 61,830 Elo
1,181 2,330 {1,149) 19,488 20,974 (1,486)
643 908 (264) 3,349 8,168 (4,81%)
203 226 {23) 1.663 2,030 {366)
364 378 {13) 3,657 3,398 260
1,308 1,378 {68) 14,442 12,380 2,063
2,153 1,574 579 12,222 14,168 (1,946}
2,667 2,635 32 23,232 23,715 (483}
0 Q 0 30 0 30
0 100 {160) 1,000 300 106
403,270 411,077 (7,807) 3,714,214 3,699,694 14,520
76,226 79,575 3,349 713,553 734,772 21,220
63,686 56,770 (6,916) €06,3593 552,173 (54,214)
71,807 71,517 (290) 58,254 643,652 (i4,602)
13,413 12,864 (54%) 115,896 117,310 1,414
27,449 27,430 (18) 241,218 248,514 7,296
21,581 21,3086 (275} 188,028 194,140 6,112
998 989 (9} 9,589 8,904 {684)
77,696 69,656 (8,040} 609,191 582,575 (26,6158)
7.38G 8,082 703 78,406 73,773 {4,633)
20,524 23,210 2,688 183,090 211,791 28,700
20,170 24,858 4,688 207,741 223,986 16,245
172 180 ) 1,548 1,620 72
929 2,330 1,402 19,557 20,974 1,417
4,061 3,862 (200) 33,372 35,054 1,682
2,319 2,295 {23) 20,750 20,955 204
4,186 3,610 (576) 36,759 32,7086 (4,053}
3,878 3,436 (441) 31,423 31,217 (206}
416,473 411,971 (4,502) 3,754,768 3,734,122 {20,646)
(13,203) (894) {12,309) (40,554) (34,428} (6,128)
1,676 8 1,668 5,230 75 5,155
0 1,000 (1,000) 3,593 9,000 (5,407)
Q 0 0 19,625 ¢} 19,625
1,250 1,948 {698) 11,727 17,532 (5,805)
(13,903) 0 {13,503) (31,023) ] (31,023)
2,724 Q 2,724 2,734 0 2,734
0 (609) 609 (3,827) (5,478} 1,651
(8,253) 2,348 {10,601) 8,060 21,129 (13,068)
(21,458) 1,453 {22,509 (32, 494) (13,299} (15, 196)
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Communities

LOOMIS VILLAGE

ASSISTED LIVING RESIDENCE

DISCLOSURE

Loomis Village

20 Bayon Drive
South Hadley, MA 01075

(413) 532-5325

www.LoomisCommunities.org

Revised: 08-31-15
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LOOMIS VILLAGE ASSISTED LIVING
DISCLOSURE STATEMENT

This disclosure statement describes, as of the date of this statement, the Loomis
Village Assisted Living program, its services and fees, staffing levels, physical
environment and termination rights. This statement is provided to you in accordance
with 651 CMR 12.08 (3).

Residence Information

Loomis Village is a continuing care retirement community located at 10 and 20 Bayon
Drive, South Hadley, MA 01075. Loomis Village has 134 independent living
apartments and 25 assisted living apartments. Twenty-one of the 25 assisted living
apartments are certified.

Residence Administrator/Contact Name: Patrick Laskey
Phone number: (413)532-5325, Ext. 5164
Residence address: 10 Bayon Drive

South Hadley, MA 01075

Residence size: 25 apartments
Studios 18
One Bedroom 7

Explanation of Physical Design Features of Residence

The assisted living section of Loomis Village has two floors. The second floor has 12
units and the third floor has 13 units. The second floor includes a laundry room, sun
porch, patio area, and living room for residents’ use. The third floor has a laundry
room, country kitchen, and living room for residents’ use. The residence has a large
fitness room, indoor swimming pool, arts and crafts room, main dining room, casual
dining room, library, and auditorium.

Loomis Village assisted living provides single or double apartments with lockable doors
on the entry door of each apartment. Each apartment has a private bathroom
equipped with one lavatory, one toilet and one bathtub or shower stall.

Each apariment provides either a kitchenette or access to cooking capacity for all
residents. Apariments are equipped with emergency pull cords in the bathrooms and
the bedrooms for the purpose of summoning staff. Loomis Village is a smoke-free
facility. Loomis Village is not a locked facility. Loomis Village has a central station
automatic fire alarm system and automatic sprinklers.
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j) Present grievances and recommended changes in policies, procedures, and
services to the Sponsor, Manager or staff of the Assisted Living Residence,
government officials, or any other person without restraint, interference, coercion,
discrimination, or reprisal. This right includes access to representatives of the
Assisted Living Ombudsman program established under M.G.L.c. 19D, § 7, the
Elder Protective Services program established under M.G.L.c. 19A, §§ 14
through 26 and the Disabled Persons Protection Commission (DPPC)
established under M.G.L.c. 19C, et seq.;

k) Upon request, obtain from the Assisted Living Residence, the name of the
Service Coordinator or any other persons responsible for his or her care or the
coordination of his or her care;

l) Confidentiality of all records and communications to the extent provided by law,

m)Have all reasonable requests responded to promptly and adequately within the
capacity of the Assisted Living Residence;

n) Upon request, obtain an explanation as to the relationship, if any, of the
Residence to any health care facility or educational institution to the extent the
relationship relates to his or her care or treatment;

o) Obtain from a person designated by the Residence a copy of any rules or
regulations of the Residence which apply to his or her conduct as a Resident;

p) Privacy during medical treatment or other rendering of services within the
capacity of the Assisted Living Residence;

q) Informed consent to the extent provided by law;

r) Not be evicted from the Assisted Living Residence except in accordance with the
provisions of landlord/tenant law as established by M.C.L.. ¢.186 or M.G.L. ¢. 239
including, but not limited to, an eviction notice and utilization of such court
proceedings as are required by law;

s) Be free from Restraints;

t) Receive an itemized bill for fees, charges, expenses and other assessments for
the provision of Resident services, Personal Care Services, and optional
services;

u) Have a written notice of the Residents’ Rights published in typeface no smaller
than 14 point type posted in a prominent place or places in the Assisted Living
Residence where it can be easily seen by all Residents. This notice shall include

3
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THE LOOMIS COMMUNITIES
HEALTH AND WELLNESS POLICY RE: DATE OF POLICY: 07/1315
PRIOR VERSION: 04/13/13

SELF-ADMINISTERED MEDICATION MANAGEMENT PROGRAM (SAMM)

POLICY

Residents will be assessed for participation in the SAMM program utilizing the SAMM Assessment
Form. The SAMM Assessment Form is part of the Admission Health Assessment and the Service
Pian Review forms. These are stored in the Resident Record. The SAMM Assessment Form can
also be used independently and will then be placed in the Resident Record.

Resident Assistant staff may cue medications but are prohibited from dispensing medications. A
Resident Assistant may also provide SAMM services from a family or resident filled medication
cassette.

Routinely taken oral medications will be cued from a pharmacy filled medi-cassette labeled in
compliance with Massachusetts Board of Pharmacy Policy # 98-011 OR Residents may elect to
designate another person (non Loomis Employee) to prefill their medications. In this case the
resident and the person designated to fill the cassette are required to sign a Disclosure of Risk and
Resident Consent letter.

PRN medications in tabiet and capsule forms will be cued from pharmacy sealed blister packs and
will be clearly labeled for dose, frequency and reason for administration. Where the pharmacy is
not pre-filling PRN medications, PRN medications may be cued from multiple dose containers by
opening the container for the resident.

The Resident Assistant assigned to cue medications is responsible for documenting each time
resident medications are cued, and following the resident’'s Medication List provided on the back
of the cassettes pre-filled by the pharmacy. Or the medication list provided by the family.

Pharmacy staff or the person designated by the resident to prefill medications will assume
responsibility for appropriate prescription documentation from the physician as well as for the
accuracy of the packaging of all medications provided to residents.

Pharmacy staff or the person designated to prefill medications is responsible for providing new
medi-cassettes to accommodate changes in medication regime. Staff will not add or remove
medications from pre-filled medi-cassettes.

All medications shall be stored in the resident’'s medication box or refrigerator inside the resident’s
apartment. There will be NO central storage of medications in accordance with 651CMR 12.02.

PURPOSE
To define parameters for staff to follow when coordinating and cueing medications under the Self-
Administered Medication Management (SAMM) Program

PROCEDURE
1. The Resident or the Resident's designee will arrange for the selected pharmacy to receive:
* a copy of the resident’s insurance cards/information;
* the name and address of the party responsible for payment;
» the Residents address;
= the Resident’s date of birth.
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8.

10.

followed-up by the Director of Assisted Living or Heaith Service Director and be reviewed
as a part of the CQI process.

If requested by the resident, the individual performing SAMM may open prepackaged
medication and/or open containers/bottles. This means the appropriate staff person may
“punch” medication out of a unit and/or multi-dose package. The individual performing SAMM
may also read the name of the medication and directions to the resident and respond to any
questions the resident may have regarding the directions on the label. If a resident requires
assistance with any type of medication that needs to be poured and/or measured, this action
would be considered “dosing,” and is not permitted under SAMM guidelines.

Topical medications and patches will be cued as follows:

Topical Medications:

1. The Resident Assistant will read the package (name of medication and directions for use)
to the resident.

2. Observe the following proper application procedures:

a. Medicated Lotions: resident must place lotion on gauze or cotton ball and lotion patted
on the area using hand over hand technique.

b. Any creams or lotions that contain medication in them such as Gold Bond Medicated,
Vitamin A&D or the like require hand over hand technique

c. Plain moisturizing creams do not require hand over hand technique

d. When the location of application is in a hard to reach place, the RA staff will assist the
resident to acquire adapted equipment to assist them with the application process.

Document on the Medication Reminder Form according to SAMM procedures.

No personal care worker is allowed to measure out creams or liquid medication for the

Resident.

hw

Patches

1. Read the package (name of medication and direction for use) to the resident

2. Open the Package. The Resident Assistant may remove the protective covering over the
medication if the resident is unable to do so. The RA may also place the date on the patch.

3. Assure that the previous date patch has been removed.

4. Place the patch in the resident’'s hand. (Be sure to ask the resident which spot he/she
intends to place the patch). Assist the resident with your hand under theirs to place the
patch on the chosen site.

5. Document the site on the Medication Reminder Forms according to SAMM procedures.

Eve Drops/ Ear Drops

Read the package (name of medication and direction for use) to the resident.

Unscrew the top of the container

As needed, assist the resident to utilize any adaptive equipment to stabilize the dropper
The RA will provide hand over hand assistance as necessary to steady the resident’s hand.
The resident will squeeze the dropper

Document on the Medication Reminder Form according to SAMM

Ul e

Cued medications (routine and PRN) are documented on the Medication Reminder Form (see
attached). The Medication Reminder Form is issued monthly and kept in the resident’s locked
box. Once completed, the Medication Reminder Form is returned to the Senior Resident
Assistant for review and is filed in the Resident’s Health and Weliness File.
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THE LOOMIS COMMUNITIES
HEALTH AND WELLNESS POLICY RE: DATE OF POLICY: 05-15-15
PRIOR VERSION: 03-14-03

RESTRAINTS

POLICY:

Every resident has the right to be free from restraints in the assisted living residence, and any bed
rail or bar that runs partially or fully along one or both sides of a resident’s bed that functions as a
restraint is not permitted in the assisted living residence. As part of the initial disclosure of rights
and services, all residents shall be provided with information explaining the risks associated with
using a bed rail. Information about alternatives to bed rails shall also be shared with the resident
during the initial disclosure of rights and services.

DEFINITIONS

Restraints — Any action taken by the Assisted Living Residence for the purpose of punishing or
penalizing a Resident, or to control or to manage a Residence behavior with lesser effort by the
Assisted Living Residence that is not in the Resident’s best interest by means of;

a. Manual method or physical or mechanical device, material, or equipment attached or
adjacent to the Resident’s body that the individual cannot remove easily which restricts
Resident's freedom of movement or normal access to his or her body;

b. Any drug not required to treat medical symptoms and not requested by the Resident.

PURPOSE:
The purposes of this policy are:
1. To affirm the right of all assisted living residents to be free from restraint.
2. To mitigate the risk of entrapment in the use of a bed rail.
3. To assure that residents who use a bed rail or positioning bar for purposes other than as a
restraint, i.e., for independence in positioning, are properly assessed for appropriateness and
ability.

PROCEDURES:

1. The Marketing Department will provide the updated Assisted Living Residence Disclosure
which includes information about bed rail risks to all prospective Assisted Living residents prior
to contracting with or accepting payments or deposits for residency. The following statements
will be communicated to the prospective resident in the Disclosure: “Bed rails have been found
in some cases to increase the incidence of falls or head trauma due to falls and other
accidents such as strangulation and entrapment.” (Commonwealth of Mass. Circular Letter:
EOEA 13-1)

2. As part of the initial assessment, the AL Director will gather the prospective resident’s history
of using or requiring bed rails or positioning bars to assist with transfers and repositioning.

3. If the prospective resident uses a bed rail or positioning bar in their current living situation or
otherwise indicates a need to use such a device, the AL Director will obtain a clinical
assessment by a physical therapist or occupational therapist to assure the prospective
resident’s ability to navigate independently around the rail or bar and safely get in and out of
bed. The assessment will be retained as part of the prospective resident’s clinical file.

4. An updated bed rail assessment will be included with each resident service plan update, either
every 6 months or after the resident experiences a significant change in his/her circumstances.
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the attending physician is unable to serve, will also become a member of the
committee.

The Committee will review all relevant information regarding the Resident's
grievance and will reach a resolution by a majority ruling. The Chief Executive
Officer will vote only in the case of a tie.

The decision of the Committee is final and binding upon Loomis Village and the
Resident.

Failure by the Resident to accept the decision of the Committee shall constitute a
voluntary termination of the Residence Agreement.
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Once a risk requiring this written agreement is confirmed, the Health Services
Director or designee will prepare a Negotiated Risk Agreement and arrange for a
follow-up meeting with the resident and/or the resident’s family or legal
representative.

The resident and or the resident’s family member or legal representative will be
asked to sign the Negotiated Risk Agreement. Compliance with the agreement will
be monitored by reviewing Event Reports and at the resident’s regularly scheduled
Service Plan follow-up meetings.
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Loomis Communities
GUIDELINES FOR APPROPRIATE EMPLOYEE AND MANAGEMENT CONDUCT

As an integral member of the Loomis team, you are expected o accept certain
responsibilities, adhere to acceptable business principles in matters of personal
conduct, and exhibit a high degree of personal integrity at all times. This not only
involves sincere respect for the rights and feelings for others, but also demands that
both in your business and personal life you refrain from any behavior that might be
harmful to you, your co-workers, and/or Loomis, or that might be viewed unfavorably
by current or potential residents or by the public at large. Whether you are on duty or
off, your conduct reflects on Loomis. Consequently, you are encouraged to observe
the highest standards of professionalism at all times.

Types of behavior and conduct that Loomis considers inappropriate and warranting of
corrective action include, but are not limited to, the following:

- Falsifying employment or other Loomis records, this includes employment
applications, official time cards or the punching of another employee's time card,
etc. AND providing false or misleading statements and/or information to Loomis
including during any employer conducted investigation.

- Violating the Loomis non-discrimination, harassment and/or sexual harassment
policies.

- Violating the Loomis Employee/Resident Relations policy.

- Excessive absenteeism or tardiness - see the specific section outlining Loomis'
Corrective Discipline for Absenteeism and Tardiness.

- Excessive, unnecessary, or unauthorized use of company supplies or equipment,
particularly for personal purposes.

- Reporting to work intoxicated, or under the influence of non-prescribed drugs, and
illegal manufacture, possession, use, sale, distribution, or transportation of drugs.

- Bringing, having consumed, or using alcoholic beverages on Loomis property or
using alcoholic beverages while engaged in Loomis business off Loomis premises,
except where authorized.

- Fighting or using obscene, abusive, or threatening language or gestures.

- Theft, or attempted theft of property from co-workers, residents, or Loomis.
- Unauthorized possession of firearms on Loomis premises or while conducting
Loomis business.
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Loomis Communities

GENERAL SERVICES PROVIDED TO RESIDENTS / LIMITATIONS OF SERVICES

M)
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11.
12.
13.

14.
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ook W

24-hour emergency response.

Maintenance and repair of all buildings, equipment, and appliances owned by
Loomis Village.

Grounds keeping, including lawn and garden care, leaf and snow removal.
Periodic exterior window washing.

Carpet cleaning as deemed necessary by Administration.

Scheduled activity program.

Tray service during a short term iliness as ordered by the Program Director.
Weekly housekeeping, including vacuuming, dusting, bathroom cleaning,
kitchenette cleaning (for two-room units), changing of bed linen, and laundering of
bed linens and towels provided by Loomis Village.

On-site staff 24 hours/day.

Van transportation to scheduled medical appointments. Planned transportation to
designated local shopping areas, banks, and activities planned by Loomis Village
Activities.

Surface parking for one resident car per unit.

Three meals daily.

Personal care assistance up to one hour per 24 hour period, including: assistance
with bathing, dressing, grooming and other activities of daily living; and self-
administered medication assistance.

Other services as described in Resident Handbook, distributed to each Resident on
Actual Occupancy Date.

ADDITIONAL SERVICES FOR ADDITIONAL FEES

Personal laundry services.

Escort/companion services to doctor's appointment.

Extra bed linen changing; extra linens or towels.

Other additional services listed in Fees for Additional Services, Exhibit 3.

LIMITATIONS OF SERVICES

Staff does not perform any procedure which is specifically prohibited in the laws,
regulations, codes and professional practice acts of the Commonwealth of
Massachusetts.

Individuals with a known current history of violent behavior towards self or others
are not considered appropriate for admission.

Management of wandering behavior is not provided.

The use of physical and /or chemical restraint will not occur.

Activity of Daily Living requiring a two-person assistance are not provided.
Assistance with feeding is not provided.
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Loomis Communities
FINANCIAL PROVISIONS

A. Monthly Service Fees:

The initial monthly service fees will be in accordance with the rates in effect on
the Actual Occupancy Date.

1.

The monthly service fee is billed on the first of each month and due in full by
the 10th of that month. If payment is late, a late charge of one percent per
month will also be assessed. The monthly fee includes the services for the
current month, any applicable credits, prior month additional fees, and any
other amounts due Loomis Village. These fees appear on a detailed
monthly statement.

Monthly service fees may be adjusted annually by an amendment to this
agreement executed by the parties. Notice of such an adjustment will be
given 30 days in advance. If the amendment is not executed, it shall be
deemed that this agreement is terminated as of the end of the calendar
year.

A Resident of an assisted living unit who moves temporarily to the Nursing
Center will continue fo pay the monthiy service fee, less meal credits, and
the daily fee on the Nursing Center room.

The monthly service fee shall be payable until such time as this Agreement
is terminated, and Resident vacates the unit as provided in Section VL.

If one of two Residents sharing a unit dies or leaves Loomis Village, the
monthly service fee shall change from a two-person to a one-person fee.

It is recommended that each Resident maintain insurance coverage for
personal possessions. Loomis Village is not responsible for loss or damage
to any personal possessions.

B. Non-Payment. Non-payment of fees is an event of default for which Loomis
Village may terminate the Agreement. Resident agrees to pay all legal costs
incurred by Loomis Village to recover monies owed under this Agreement for
non-payment.

C. Transfer of Assets: Resident agrees not to transfer or dispose of assets or
income sources for less than full value at any time during residency if doing so
would impair the ability to pay current or future fees.

19
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Loomis Communities
HEALTH CARE PROVISIONS

A. Health Insurance: Medicare and Other Required Insurance - The Resident will be
required to enroll in the Medicare program, Parts A and B, any future program that
may be offered by Medicare, and one supplemental health insurance program
covering hospital and other related costs reasonably acceptable to Loomis Village
to assure the Resident's ability to cover costs of medical treatment, medicine,
drugs, therapy and the like. A Resident who is not qualified for Medicare coverage
is required to maintain comprehensive health coverage which is satisfactory to
Loomis Village. The Resident agrees to provide evidence of such insurance upon
admission.

B. Insurance Claims: The Resident hereby authorizes Loomis or a nursing home to
make all claims for insurance benefits for Covered Services and agrees to execute
all documents necessary to enable Loomis Village or a nursing home to enforce
such claims. Any benefits received by the Resident from Medicare or the
supplemental health insurance required herein, with respect to Covered Services,
will be paid by the Resident fo Loomis Village or a nursing home as payment for
the costs incurred by Loomis Village providing Covered Services to the Resident.

C. Access to Care: Loomis Village Residents share priority access with Loomis
House Retirement Community residents and Applewood at Amherst residents to
the Loomis House Nursing Center.

D. Nursing Center Care: Residents shall be entitled to receive up to 7 free days
each calendar year in the Loomis House Nursing Center in a semi-private room,
based on medical necessity. These days are not cumulative.

E. Emergency Response: Each unit is equipped with an emergency response
system, which is monitored 24 hours/day.

F. Transfer to Hospital: L.oomis Village will assist Residents in need of transfer to an
acute care hospital. All costs for such care, beyond Medicare and insurance
coverage, including transportation in either direction, will be the responsibility of
Resident.

G. Provision of Home Health Care: Any Resident receiving home health care may
have that care provided by a licensed health care provider of his or her choosing at
Resident's sole expense, or by an approved provider who meets applicable
regulatory requirements.

H. Provision of Personal Care. personal care assistance is provided to each
Resident as described in Section Il. If Loomis Village determines that personal
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- K. Staffing Levels: Loomis Village schedules the following number of nursing and
personal care workers for its assisted living units as determined by the number of
residents and the acuity level of the residents residing in the facility.

2 Resident Assistants each shift, seven days/week
(7am—-3pm)@Bpm-11am)(1tam.—7am.)

1 Reception/Security person 24 hours/day seven days per week
1 Licensed Nurse Monday - Friday (8 a.m. -4 p.m.)

A member of the maintenance staff and the housekeeping staff is normally
in the facility from 8 a.m. — 4 p.m. seven days/week.

All overnight staff is awake. The facility Administrator is on call seven
days/week, 24 hours/day, and the licensed nurse is available to staff for
telephone consultation at all times.

Staffing is determined by the number of residents and the acuity level of the
residents residing in the facility. The acuity of each resident and census is
reviewed monthly and staffing is adjusted accordingly.

L. Release of Medical Information: Resident consents to the release of medical
information to Loomis Village by any physician, hospital, or other health care
provider. Resident also agrees to the release of medical information by Loomis

Village to the providers listed above.

M. Additional Health Care Services: Any health care services not specifically
mentioned in this Agreement as being the responsibility of Loomis Village are
Resident's responsibility. This includes, but is not limited to, medical and health
practitioners, hospitalization, skilled nursing care, tests and x-rays, medications,
home care, and therapies.
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5.

More than one hour of individual personal care per day

The following notes concern the application of the personal performance criteria for
assisted living: '

A.

Loomis Village endeavors to maintain Residents at the most independent level of
housing or care at which their needs can be met. Many times these needs may
require support services (refer to B. below).

Loomis Village provides assisted living residents with resident assistants 24 hours
daily. This assistance is available where the resident needs only one aide to
provide care. Residents who desire or require more assistance than that regularly
provided for criteria 1, 2, 11, 12, or 13 may have additional assistance provided on
a scheduled basis by a qualified nursing assistant or home health aide. This
assistance must be approved and coordinated by the nurse. The resident will be
charged according to the current rate for home care as listed in Fees for Additional
Services.

Loomis Village considers the concept of apartment independence. In some cases,
when two people share the same apartment, the supporting activities of one person
may be sufficient to offset the personal performance deficits of the other. As long
as both people live together and function as a unit to meet personal performance
criteria 1, 2, 11, and 12, the one with the personal performance deficits may remain
in assisted living.

Residents may use assistive devices such as canes, cruiches, walkers,
wheelchairs (manual or electric) and small motorized carts to maintain their ability
to self-transport.

The permanent inability to meet any of the criteria 3-10 with the assistance
regularly provided by the resident assistants means that it is no longer appropriate
for the resident to remain in Assisted Living. A move to the Nursing Center will be
determined as appropriate to meet the resident's needs.

Loomis Village distinguishes short-term performance deficits from long-term
performance deficits. Short-term deficits may be met through temporary home care
or temporary Nursing Center placement. Long-term deficits will usually be met
through transfer to the Nursing Center.

Whenever a resident is hospitalized or requires skilled nursing care outside of

Loomis Village, his/her ability to meet the criteria is reassessed prior to returning to
Loomis Village by the Assisted Living Director or designee.
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The preadmission assessment shall note the name of any Legal Representative or any other
person who has been documented as having decision-making authority for the Resident and the
scope of his or her authority.

The initial screening findings shall be documented and disclosed to the Resident, his or her Legal
Representative and Resident Representative, if any, before the Resident moves info the
Residence.

Based on the information gathered in the preadmission assessment and the information received
from the Resident’s physician, the Assisted Living Director and the Administrator will make the
final determination regarding admission of the Resident to the facility. If the facility is unable fo
meet the needs of the prospective Resident, alternative methods of meeting the Resident’s needs
will be discussed and documented, including the need for a special care residence.

. Service Plan Development
. Prior to move in, the nurse will develop an individual Service Plan for the Resident based on the

results of the Initial Resident Health Assessment, the physician’s evaluation, and information
provided by the Resident, the Resident's family/ significant other or legal representative. The
Resident will participate in the development of the service plan o the maximum extent possible.
In addition the Resident's legal representative or Resident Representative will participate to the
extent he or she is authorized, willing and able to be involved. The service plan shall include the
evaluation, conducted in the last three months by the Resident's physician or authorized
practitioner, of the prospective Resident’s physical, cognitive, and psychosocial condition. It is the
responsibility of the Resident or his or her representative to have the physician’s or authorized
practitioner's evaluation completed.

The Residence shall, at a minimum, document its assessment findings for the Resident on the

following:

Allergies;

Diagnoses;

Medications (including dosage, method of administration and frequency),

Dietary needs, including the need for a meal plan prescribed or ordered by a Resident’s

physician. The Residence has a qualified dietician {o review the Resident’s dietary needs

and provide the Resident with diet management counselling;

Need for assistance in emergency situations;

History of psychosaocial issues including the presence of disruptive behaviors, or behaviors

which may present a risk to the health and safety of the Resident or others;

g. Level of personal care needs, including ability to perform ADLs and IADLs; and

h. Ability of the Resident to manage medication, including the ability to take medication on an
as needed basis.

oo ow

T

The nurse shall review the Resident’s initial service plan within 30 days of the commencement of
residency and document the review to ensure the Resident’s needs and preferences are
accurately incorporated therein and that the Residence is capable of meeting the Resident's
needs in accordance with 651 CMR 12.00.

Each Service Plan shall be based on a current assessment of the Resident, and indicate the
following:
a. The services needed, including the minimum service package provided for a monthly fee and
any additional services the Resident needs;
b. The Resident's goals, and the frequency and duration of all services provided to address the
27



8z

9|qiba| pue Jeso alke suoajep JO SUCHIPPE ||V 2
‘pajUBWINoSop AjSlRINDoE ale sadualaiald pue spaau jusuno sJuspIsay a3yl 'q
‘uonedioiued sy} JusLINoop 0} WO
8y} sejep pue subis ssaooid ueld a0iA1as 10 Juswssosse sy} ul sejedidiped oym auokiand ‘e
:se Buoj se awnoaop jeulbuio ay) uo usaiyum aq Aew sabueyn ‘pajepdn
SI }I BWI) YoBs UB|d 90198 MU B I0 LWIo JuSWSSassy mau e 919)dwod 0} Alessaosu jou sl |

"Ue|d 99IAIBS JULLIND 8y} ‘Alessaosu
1t ‘asi1nal pue a1epdn 0] Bu@aw ue|ld 901MBS [BUCHIPPE Uk o) aBuelie |IM
1010811 BUIAM pelsissy 8y} ‘sin200 uolipuod ul abueyo jueoyiubis ey

"LLI0-] MBIADY UB|d 221A18S 8y} a1e[dwoD |im ‘sailed palsalsjul Isyio pue
Juaplsay syl yum ‘Wes) oy "Bunesw sy} jo swil pue 91ep Y} Jo saiued pajsalaul
ajendosdde Jayjo |jB pue Juapisay ay) AHjou [|im Jojoallg 2y} Buigasw ayy o

Joud yeem auo 1ses] 1y Bunssw uejq 8o1M8g panpayos Alenbal 1xau ay)

104 91ep AU} SauNULP! 1y} Bo) B ureUIRW [[IM J0j108)I] BUiA pajsissy oy | -

‘uejd @o1nag paubis ay) jo Adoo e papiactd s aaejuasaldal |eba) sjuapisay

3} Jo/pue JUBPISSY BY} puk 3)) SSOUj|aM pue )jeay siuapisay sy ul 1day si ue|d 821188 9y |
‘Ueld 201198 o) a1ep pue ubls 0] payse ale Builosw ue|d 90188 Yora JB 9oUepuUalie Ul SI8Yjo
pue iojalng Buia paisissy 8y ‘anljeiuasaldal [eba| sjuspisay ay} Jo/pue Juspisay syl -

‘B|qIssod usixa wnuwixew ay) o} uejd soines ay) jo juawdojaasp ay; Ul ajedoied
0} pabBieinooua ag {im siau)o Juesyiubls pue Ajwe; ‘Juspisay ayl ‘sbuljeaw ue|d 921A19S pusye
0} pajiaul aie siayjo Jueaubis/siaquiaw Ajwey ajeudoldde ‘Juapisay oy} Jo uoissiwiad au) Yipa -

‘aneluasalday [eba 1oy 10 sIY 10 JuapIsay au) JO Juasuod ayl yim awil Aue 1e uejd ao1n8s
Ay} maal Aew w0 eyl papiaold ‘eouapisay BuiAlI pa)sissy oy} jo suonelado ay) sbeuew
pue saoiAlas apiaold o] A1esSaosu JUalXa au) 0} 1d80Xd [BlluSpluoD aq ||eys ued 9221n18s By ‘9
00°ZL HIND LSO YIM 9oueplodde Ul spasu sjuapisay ayi Buies jo ajqeded s|
aoUapISaY ay) 1ey) pue uldlay; pajeiodiosul Aj@1eindoe ale saoualsjald pue spasu Juspisay
A1} DINSUD 0} MBJAB) BY} JUSLLNDOP PUEB ‘UoIIPUO S JUBpPISaY ay) Ul abueyd Jueoyiubis
e Buifiuapl uodn sw} Aue Je 10 ‘syiuow XIs A1ans uel) SS9 JouU Ue|d 92IAIBS SU) MaIAR)
lfeys asinu ayy Q) (L1021 HIND 159 Aq paiinbal Juawssassesal Uejd 20iAaS ayj Buimojo 'p
‘aAleuasaldal jey 4o s1Y 1o Josuodg syl Ag pue ‘salejussaiday
jeba Jay Jo siy io Juapisay ayj Aq pajep pue paubis ‘Buijum ul aq ||eys sue|d 301/uas Ayl D
‘Buasunos jualabeuewl BIp Ypm Juapisey ay} aplaocid
pue ‘spaau Aiejalp s,1UapISay BY} MalAal Uelonalp palijenb e aaey [jeys asuspisay
ay . “ueisAuyd sjuspisay e AQ palaplo Jo paquosald ueld jesw e Joy paau sy ('
PUE S32IAI8S UONS 10} pabuelie sey ays 10 ay jey}
souapisay BulAI palsISSy ay) saijou aajelussalday |ebfen ay) o aanejussalday
juapisay ‘luapisay ay} i (s1eo Aep jnpe ‘sapie Anp a1eald ‘s80I1A8s YNA
‘B ) saoinies yyeay Alejjoue jo Japinoid payiuao e AQ 1o asuapisay Bulam palsissy
ay) yum pajeipye 1o Alnus Jo uosiad B Aq papiacid aq |im 1Byl s8dIA18s Jo uoljduosaq (¢
‘Aue )
‘apinodd (|BYS aouapIsay ay] Jeyl suoledipall Yim aosuelsisse jo sadA) ay) o sjielaq (2
'salnpaoold Jo saoiasp asuodsal Aouablawe jeuosltad
10} aplaoid ||eys aouUapISaY Yl YdIym Ul Jauuell syl pue yels aus uo ‘Aep Jad inoy
¢ e Jo aouasald ay} Joj apiaold jjleys ssuapisay oy} yaiym ul Jsuuewl ayl jo sjieysd (|
:Buimo|o} au 0} pajiLy
Jou Ing Bulpnjour ‘spaau |enos pue [eabojoydAsd ‘aaiubos eaisAyd Jeinoied s juapisay



d. All changes are signed or initialed and dated by the nurse who conducted the assessment, so
that Elder Affairs can determine when each change was made;

e. All notations are made in pen; and

f. Liquid paper, correction tape or similar products are not used.

10. If no change is necessary, this will be documented on the assessment or

service plan and the documentation will be signed and dated to indicate
the time and date it was determined no change was needed.
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Individual Service Plan  revised 07120115
O Pre Admission [ 30 Day Review [ Six (6) Month Review [J Start of Health Support Services [ Significant Change

Resident’'s Name: Apt. Date of Birth: / /
Physician’s Name: Telephone: ( ) - Fax: ( ) -
Pharmacy Name: Telephone: ( ) - Fax: ( ) .
Diagnosis:

Advanced Directives:
DNR / Comfort Care Orders HYes [INo Where is the original kept?

Health Care Proxy OYes [ONo Name:
Power of Attorney OYes ONo Name:

Scope of Authority: (legal, financial, medical, etc)
Guardian Yes [ONo Name:

Scope of Authority: (legal, financial, medical, etc)

Resident Consents to family members’ participation in service planning OYes [ONo
If yes, specify name(s} of such family members:

Resident’s Goals: (1}

(2)

(3)

Assistance Needed in an Emergency? [1Yes [No [f yes, type

Fire Safety Review Date: ! !
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Resident’'s Name;

Individual Service Plan  rovised o7i2015

Assignment Specifics Mon Tues Wed Thurs Fri Sat Sun
Bathing (describe in detail)

Grooming (describe in detail)

Dressing - includes TED stockings
(describe in detail)

Undressing

Bed Making (describe in detail)

Housekeeping (describe in detail)

Laundry (describe in detail)

Does the resident have stove access? ClYes [ JNo

Hearing Aid(s)} OYes [INo {fyes, [0 Left Ear O Right Ear [ Both Glasses (OYes [ONo Dentures / Bridge OYes [INo

Assignment Specifics Mon Tues Wed Thurs Fri Sat Sun
Eye Glasses, Inhaler, Nebulizer, etc
{describe in detail)
Continence
(describe in detail) Bladder

Bowel
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Individual Service Plan

/& Resident’s Name:

revised 07/29/M5

Assignment

Specifics

Mon Tues Wed Thurs Fri

Sat

Sun

Escort to Breakfast or Tray in Room
{describe in detail)

Escort to Lunch or Tray in Room
{describe in detail)

Escort to Dinner or Tray in Room
(describe in detail)

Medication Support
Self, Family, Nurse (describe in detail)

Medication Plan for AM
indep., SAMM, LMA (describe in detail)

Medication Plan for Noon
Indep., SAMM, LMA (describe in detail)

Medication Plan for PM
Indep., SAMM, LMA (describe in detail)

Medication Plan for HS
Indep., SAMM, LMA (describe in detail)

Medication Plan for Other
Indep., SAMM, LMA (describe in detail)

Safety Check (describe in detail)

Shift 1

Shiit 2

Shift 3
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= d&w
8, * Resident’'s Name:

Loomis
. Communities
Individual Service Plan  revised 07720115

Introductory Visit Complete

Resident Signature: Date:

Assisted Living Director’s Signature: Date:

Resident Assistants’ Signatures & Date:

RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / { Nurses Signature:
RA Signature: Date: { / Nurses Signature:
RA Signature: Date: / { Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
RA Signature: Date: / / Nurses Signature:
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[Loomis Communities
CANCELLATIONS AND TERMINATIONS

The Residency Agreement will be terminated when:

1. Resident dies and all belongings are removed from the apartment.

2. Resident moves permanently to the Nursing Center and all belongings are
removed from the apartment.

3. Resident moves permanently to another location outside of Loomis Village,
after giving 30 days written notice and removing all belongings from the
living unit.

4. Either party gives 30 days notice o the other party of such party's intention
to terminate without cause; and the resident vacates and removes all
belongings from the apartment; or

5. The term of the residency agreement expires; and all belongings are
removed from the apartment.

The remaining Resident in the case of dual occupancy may terminate this
Agreement if one of the above situations occurs. However, the death or move
of one Resident shall not necessarily affect the continuation of the Agreement
for the other.

B. The Agreement may be terminated by Loomis Village with 30 days’ prior written
notice if Resident:

fails to make payment of fees promptly;

breaches this Agreement;

fails to follow Loomis Village's policies and procedures;

engages in activities or conduct disruptive to the Loomis Village community;
has care needs which cannot be met by Loomis Village staff and the
resident refuses to supplement care with an outside provider; or

fails to execute an extension and amendment of this Agreement prior to the
expiration of the current Agreement.

O WN -~

o

Such termination shall be in accordance with the provisions of landlord-tenant
laws as established in M.G.L.C.186 or M.G.L..C.239. Criteria to be used will
include: Personal Performance Criteria, as set forth in Exhibit 1, records of
payment, and documentation in the resident’s health and wellness file.

Loomis Village reserves the right to determine if a Resident's care needs are

being met appropriately in the Assisted Living setting. The Resident Care
Committee has the authority to make the decision to terminate the Agreement:
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Loomis Communities
OTHER PROVISIONS

A. Dietary: Loomis Village does not provide therapeutic diets ordered by a physician
or authorized practitioner. Loomis Village menu's meet nutritional criteria of
being well balanced. Health options are identified at all meals for those
preferring to consume sugar-restricted, low fat and sodium-restricted diets.
These options are identified by a symbol on the menu and are part of the
“Mindful Menu” Program. Fresh fruit is always available as a dessert. Menu'’s
are reviewed by the dietician every six months.

The dietary staff will cut or chop resident’s food in the kitchen prior to serving for
those resident’s with physical limitations. Staff will not feed residents on an
ongoing basis. Kosher diets are not provided. Residents make their own choice
regarding any food allergies they may have.

B. Enrichment Activities: Loomis Village offers a wide variety of activity programs,
including but not limited to:

Exercise programs

Musical performances

Current affairs

Wellness programs

Arts and crafts projects

Cooking and baking

Games

Intellectual events and stimulation
Social gatherings

Movies

Reminiscences

Weekly shopping trips and rides
Trips to various places of resident interest

Activities are offered from 9 a.m. to 8 p.m. seven days a week. A minimum of four
hours of scheduled programming is offered each day. Scheduled activities are
augmented by spontaneous and individualized interactions 24 hours a day.

C. Security and Guest Policies: Loomis Village provides 24-hour awake
reception/security staff. All guests are requested to sign in when arriving and
sign out when leaving. The guest sign in / sign out book is located in the
Reception area of the facility.

Residents are asked to sign out when leaving the facility and to indicate their
destination and an estimated time of return. The sign out book is located in the
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The

Loomis

Communities

LOOMIS VILLAGE
EMERGENCY RESPONSE PROCEDURE
FOR ASSISTED LIVING RESIDENTS

General Instructions:

e All residents should remain in your apartment unless you are told it is unsafe

to do so by a staff member. If it is necessary to evacuate, a staff person or
emergency personnel will come to your apartment and assist you to the
appropriate location.

Listen to the radio or watch your television for the latest update on severe
weather conditions.

Tune your television to Channel 918 for any information specific o Loomis
Village.

In_the event of a fire:

WHEN YOU HEAR THE FIRE ALARM:

1.

LN

5.

6.

If you are in your apartment, stay in your apartment. Feel the door of your
apartment. If the door is not hot, open the door and look up and down the
hallway. If you see no smoke, remain inside your apartment and close your
door, but do not lock it. If the door is hot, do not open it. Place a wet towel
along the bottom of the door.
Close your windows.
Turn off all electrical appliances except your lights and television.
Tune to Channel 918 on your television. When the alarm has been shut off,
the staff will put a message on Channel 918 indicating that it is “All Clear.”
If it is necessary to evacuate, a staff person or fire personnel will

come to your apartment and assist you to the appropriate location.

Remain inside and awake until the alarm has been turned off.

IF THERE IS A FIRE IN YOUR APARTMENT:

1.
2.

3.

Remain calm. Leave immediately, closing your door.
Locate and pull the fire alarm nearest your apartment. These can be found

on the wall near all red “Exit” signs.
Alert nearby residents if it can be done safely.
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[.

Communities

Loomis Village
ASSISTED LIVING FULL DISCLOSURE RECEIPT

| was advised by Loomis Village that | had the right to have an advisor present with
me before meeting with them.

Signature, Resident Date
Signature, Legal Representative Date
Signature, Loomis Representative Date

The Elder Affairs Consumer Guide and the Loomis Village Disclosure Statement
were provided and reviewed with me.

Signature, Resident Date
Signature, Legal Representative Date
Signature, Loomis Representative Date

The Loomis Village Residency Agreement was provided and reviewed with me.

Sighature, Resident Date

Signature, Legal Representative Date

Signature, Loomis Representative Date
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