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Southeast Area Citizen Board Meeting Minutes
Date: Wednesday, November 7, 2018, Gifford 1st Floor Conference Room – Taunton/Attleboro Site
Attendees: Sue Maginnis, Dan Hanlon, August Venice, John Bove, Jeanne Giangrande, Vincent Gerrior, Alan Burt, Roger Bergeron
Staff: Howard Baker-Smith, Kim Anderson, Andrea Keddie
Excused: John Brennan, Al Araujo, Jack Ryan, Ben Kravitz  , Donna Desrocher
Guests:  Jackie Lane
	Topic
	Discussion
	Action
	Responsible Person 
	Status

	Approval of Prior Meeting Minutes
	Motion was made to accept September 2018 minutes as written.  Seconded and unanimously passed
	None
	N/A
	Closed

	Board Agenda Items:

Old Business
	·  When are clubhouses contracts out for procurement?
· Motion was made to accept the recommendation of the Area Citizen Board to DMH that all new clubhouse contracts contain language that it is mandatory for all clubhouses to be trained in ICH standards. Seconded and unanimously passed.

· Motion was made to DMH that The Citizen Advisory Board be able to freely visit Clubhouse. This motion is tabled to next meeting for more discussion. 

	Buddy will check with Eric to find out when these are out for BID
	Buddy
	Open


	Presentation by NAMI Cape Cod-Jackie Lane
	Jackie Lane is the 2nd paid executive director for NAMI Cape Cod and Islands.

NAMI Cape Cod’s paid staff includes:

· Executive Director

· Office Administrative Assistant

· Director of Client Services (20 hours)

· Outreach Coordinator (20 hours)

· Advocacy Consultant/Attorney (10 hours)

· NAMI Coordinators (10 hours) on both Nantucket and Martha’s Vineyard with their own dedicated phone number

NAMI Cape Cod and Islands Board of Directors are comprised of:

· Psychiatrist for Cape Cod Health Center

· Medical Director and Chief, Centers for Behavior Health, Cape Cod Healthcare
· Bankers
· Realtors
Budget

· Budget is $500,00-$600,000

· An individual donates $50,000 for CCIT

· Annual golf tournament raises between $275,000-$300,000

· Martha’s Vineyard raised $7,000 from Impossible Dream Event

· Nantucket event raises $120,000

· $90,000 Tower Foundation Grant for Collaborative Problem Solving training

· Cape Cod Healthcare Grant for Mental Health First Aid Training

· Plus other grants

NAMI Programs

· Peer Programs- Do not offer peer programs, but do support and collaborate with the “Dance in the Rain” Program

· Advocacy-Provide consultation regarding trusts, guardianships, HIPPA, but will not represent for court unless they are a paying customer; sliding fee is available.

· Support-Over 200 unduplicated calls were received this year requesting support, information, etc. 

· “Reactive” Programs-When people are in crisis

· Family to Family

· Basics

· Home Front- New six week program for family and friends of Veterans (similar to F2F)

· Family Connections: Borderline Personality Disorder

· Support Groups 

· Some classes are taught in Portuguese by a Portuguese social worker. 

· “Proactive” Programs-What do for advocacy, educate the community on a grassroots level

1. Community Crisis Intervention Training (CCIT)-Provides training program to police officers. They have trained 130 officers on the Cape and have worked with the Taunton CCIT. There is also a monthly meeting with Yarmouth, Barnstable and Sandwich providers (Vinfen, DMH, Bay Cove, Hospital, etc.).  They are forming a similar group on Outer Cape (Provincetown) and there is another group on the Lower Cape (Chatham/Harwich) that meets.
2. Collaborative Problem Solving developed by Ross Green, Mass General Hospital- This is offered to all public school systems. It is a 6 hour introduction program. 
3. Mental Health First Aid Training is provided to instructors, healthcare providers including CNAs/home health aides, council on aging staff, etc. 

	Information Only
	N/A
	Closed

	 Sub-Committee Report and Follow-Up
	Annual All Citizen Site Board meeting was a success, the event was videoed. Suggestions that were made:

· Extending the time frame

· Making a Saturday date

· Mandated representative from each Site

· Sending out invitation earlier to have a larger attendance 

	
	
	Closed


	Site Board Updates


	· New Bedford Citizen Advisory Board-attached meeting minutes
· BMSC no information at this time.
· Quincy is continuing to recruit new board members from community members. Pharmacy opening in the Quincy site office to make things more convenient for clients. Quincy will also be hosting a group roundtable event to share information from the community.
· Fall River charity event to collect winter items. NAMI convention to do study on gene testing and what drugs are more effective than others.
· T/A there is no information at this time, still working to get the T/A site board up and running
· Plymouth created and distributed new Plymouth Site Board brochure-Plymouth is also in the final process of hiring a new Site Director. Plymouth also has a full active board.
· Cape site board met yesterday and worked on their brochure, continuing to recruit members for site board from NAMI. Cape Site Director Naomi will be holding a Community Conversation in May and the FHR mask project will be coming to the Cape.
· Fall River and New Bedford Site Boards continue to work together


	Information Sharing
Buddy will follow up with Dan regarding membership
	Buddy

	Closed
Open


	Area Updates
	A. Personnel

· Plymouth Site Director is progressing and will be finalized soon 
· Brockton Center Director the goal is to have recommended candidate by early January
· Melissa Meyer has been hired as the Area Psychologist, she will consult throughout the Southeast Area 
· B. DMH-MRC Employment Initiative 
· Attached handout
· DMH to build partnership with MRC to reach employment goals.

· Sue Plasse, Matt Cianci and Kim Anderson will problem solve as we go through the transition.

· Looking to follow the success of the New Bedford and MRC pilot program
C.   Handout: DMH Southeast Area Board Schedule 2019 passed out
D.   Handout: SAVE the Date Legislative Breakfast 

E.   Suicide Initiate Handout:

· Grant from SAMSA on the Cape working on a collaborative training strategy

· Training for DMH include: QPR, Columbia Screen and Assessment, and Intervention. Risk and screen for suicide as a risk

· The Zero Suicide framework is defined by a system wide, organizational commitment to the elimination of suicides through improved practice in screening, assessing, and therapeutic interventions.
· Changing how we identify and assess risk of suicide,reduce lethal means, and reduce attempts. 

F. Food Stamps in GLE’s

· DMH is working with DTA to follow guidelines for a more consistent practice regarding food stamps for clients.

· Memo will go to providers regarding new practice 


	Future meeting to have Jessica Hughes, Margaret Guyer Deason and Sue Plasse to share their extensive knowledge on the work being done


	Buddy
	Open

	Next Meeting
	· Jeanne asked if  someone could come and speak regarding  DMH Housing and find someone to advocate for affordable housing for those with Mental Health
	
	
	Open

	Adjournment -
Next Meeting
	There being no further business to discuss, motion was made to adjourn at 4:00 p.m.  Motion was seconded and passed.
	 The next meeting is scheduled for Wednesday, January 2, 2019 at 2:00 in Taunton in Gifford Large Conference Room.  
	
	


DMH staff: Minutes should be emailed to DMH-DL – Open Meeting Minutes after they are approved by the Public Body.

